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Decision No. ,:10972 
~.~-, ' .... _, ~ '....:..,..0 .. ~ :... ... - - ~ 

BSFO~;': M PUBLIC U!IUTIES CO?r~,~SSION OF TH:.: STATE OF CALIFOP.Nl.t 

" ) 
J. E. Ha:'ton, Paul F. Blinn, Ray Vlilson, ) 
H. FrOISt Brown" M. L. Dos Reis, E; fl. Snider, 
Lotar .Tung, Elmer Pinches, Vera !\ ~ Martin, 5 
Cr~tal Pompella, J .B. Keaster, ) 

Complainant:!; ) 

vs ) 

V:illits Telephone & Telegraph Compilny, ) 
) 
) 
) 

a corporation, . 

~~c!endant. 

--------------------------~) 

Case No. 4902 

In the Matter of the ;Ip~lication of the ) 
Willits Tel nnd tel Company for an ~ Appli~tion No. 28732 
!l;ERGENCY incl'eMc in r:l te:5 . 

----------------------------) 
Hardin, Rank, Meltzer, and Fletcher, 
by J. ;{Arcus Hardin, anI:! Clair W .. MacLeod 
for Complainantsj ThornA~ F. Cleland for 
Defendant. 

MI'I'l'ELST:.EDT, Commissioner: 

OPINlo~r -------
J. E. Harton ana· ten other persorus re:5iaing in ana about IAytcnville, 

Mendocino county, California, filed a complaint on Julr 2,1947 reQuegtingthe 

quate telephone service at all ho1.ll's and twes including night and emcrgt;ncy 

servico. In it~ a!"13wcr" the l'{illit$ Company en-:ercd. a general d.onia1 to the 

allegntion:o eontainod in tho coC\~la:.nt" alleged that it was undertaking eortain 

improvem.ents in the ccrvicc, and that other improvetlcnts ,~crQ programmed" and 

further alleged that 24-hour service at tho presont rate5 is not po~~ib10. 

1.':illit~ CO!'l.pa.ny i~ engaged. in a goneral tel~hone business !urni~hing 

service to the communities of Branscomb, Covelo, Cummings, Laytonville, and 
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tonevale" and adjacent territory .in :o!cndocino County" Cali:t:'ornia. Elcchango:l 

arc operated at Covelo and Laytonville where magnate :service is :t:'urnished during 

limited period~ of the day_ Toll service iz provided throueh facilitio~ of 

the ~Tillits Company and through connection with facilities of Tho Pacific 

Telephono and Telegr.lph Company at ~illit~ and at Ukiah. ';"s 01' DecCl:lber 31" 

1946" the "lillits Company had 320 telephone stations connected to its s~tcm" 

appro:d.m:ltely one half being connected at each exchange. 1'7illits Company 

reported operating revenues for the year 1946.lt $17,,819 ~dplant in service 

at tho end of 1946 at $18,500. 

Public hcnrings were held in the COt:lplaint proceeding at Laytonville 

on September 18 and 19, 1947. f.t the hearing on Septanber 19, an cppliclltion 

. was submitted by tho \';1llits Company for emergency authority to increase rates 

for exchange ~ervice by $2 Il. :lu'bocriber per month and to place toll rates into 

effect as follows: 

Between Laytonville and ~llits - $0.10 for oo.ch five minutes 
Between t.:.ytonville and Covolo - .10 tor e.leh five minutes 
Betwoen Covl~lo and 1'Jillits .20 tor Mch five minute~ 

In support of its application to increase rates" the ~~illits Company alleges it 

operated at a loss of $1,,360.14 during the yoar 1946 and that increased revenues 

are required to cover increased costs and to extend service. hlthough no hear-

ing has been held on the application to increase ratc~" there was testimony at 

the hearing:s on the complaint ~~th re~pcct to the introduction of toll rate~ 

and an increase in exchange rates. 

At' tho hearings hold in the complaint proceeding" some 15 witne~ses 

complained of un,:,atisfactol7 service from Covelo and. Laytonville exchanges. , 

Ten of the 15 witnes~e3 testified as to their re~irament for continuous hours 

of service. Other matters cooplained of included: 

1. Long delays in eompleting toll calls_ 
2. Cor.gestion on the Covelo-'I.'rillits line. 
3. Poor transmission. 
4. Excessive number of station~ on l:-~es. 

The Vfilli ts Company presented te:ltimony to MOW the work which has been 

done tc i.":'i.prove its }:Ilant and the work which is eontem}:llated. It was stated that 

the Company had. obtained estimato3 of the cost of installing dial central office 
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equipment at laytonville and Covelo, but it has not decided on a definite' 

progI"1lrn for convorsion to dial operation. 

The evidence reveals tho ~ji1lits Compan; furnishes service at Covelo 

and at Laytonville daily !'ran 7:,0 a.='l.. to 9:30 p..m., whereas the 1'iled hours 

of service are as follows: 

Week&t~ 

May 15 to Septembor 15 - 7 a • .m. - 11 p.m .. 
St~ptcr.l.ber 16 to Uay 14. - 8 a.tn. - 12 m. 

1 p..m. - 6 p.m. 
7 p.m. - 8 p.r.. 

Sundays and Holidays 

7 ~:.illr - 11 p.m. 
8 ':L..m. - 10 a.m. 
4 p.m.. - 6 ,p • .m .. 

After these hour3, emergency sorviee is available on several loeal lines 

thro~)n night eonneetions with the toll lines and at public telephono~ con

neetod to the toll fo.cilitic:l at both exchanges.. The ':rillits Compc.ny will be 
" r 

roquirod'to adhere to it~ filed tarif£~ governing hours 0:£ ~X"Viee and \'/here 

hours of sorvice prc:lently being furn.i.sh.-.:d are in excess of the hour:s indie~ted 
, 

in the tariffs, rovised tarit'f sheets ·.dll be filed to conform therewith. 

The manager of the 17il1it~ Company testified that the defendant 

would be willing to furnish eontinuous service as requested by a number of tho 

complair~nts provided the revenues were adequate. He estimated the additional 

cost to the Company of additional oper<ltors required to provide continuolls 

service at appro~tely 47,200 annually cr S2 per subscriber per'month. Thi~ 

would represent a substantial incren~e in expense and the record. in this pro

eeedine would not justify the ordering of continuou5 hours of s~rvice~ 

However, should experience ineicate that the earnings of the Company under the 

toll rate authorized hereL~ are ~ut!icient to per.cit the length~ning of the 

hours of :service, the W'illit~ Company will be expected to extend the hours of ' 

service and give further consideration to providing continuous service. 

'the proviSion of toll serviee from Covelo and taytonville is a joint 

undertaking of thA V!illits Co.clpany and of The Pacific Telephone and Telegraph 
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Company.l From the evidence subylitted" it is apparent that one of the factors 

in connection with the delaY' i."l completing long distance call~ can be attrib

uted to the heavily loaded :switc~board condition:! at Ukiah and at ~llits and 

the heavy traffic load on tho circuits between these two central of.:rice~ and 

other points,. f.dditional toll and central of!ice facilities have been pro

gro.mrned for installation "t VliJ.liit,s and at Uld.3h during the remainder of 1947 

and in 1948 and 1949 as shown in ~ibit 1. However" the practieos and operat

ing procedures of both co~~nies ,should be reviewed and rovised ns nceo~sary to 

insure tht, use of existing facilities to the fullest extent to alleviate the. 

present toll ~erviee conditions at Covelo and at taytonv~lle. The possibility 

of utilizing intl~rim faeilities :::hould also be eXplored. 

The filed tariffs of the 'Viillits Company include a schedule. of toll 

rates applicable to nonsubscribers only. The toll schedule is unclassified" 

that is" there is no difference in charges for station-to-station and 

person-to-person service. Toll rates between Covelo" Laytonville, and Willit~ 

are as follows: 
Route -covelo-Laytonville 

Cove lo-l,';illi t~ 
tay'tonville-1rl1llits 

Initial Poriod 

2'5¢ - :3 minutett· 
:3'5¢ - :3 minutes 
25 ¢ - :; minutes 

OVertime 

lO¢ - 1 minute 
lO¢ - 1 minute 
lOe -1 minut.e 

In the interest 01: i.':lproving the toll service, two subscribeN urged 

the establishment ot a toll schedule applicable to all users of the toll 

l' . 
At the present time, there are tr~eo toll circuits between Laytonville 
and. i7illits,. and one toll c~,reuit between Covelo and ~)'illit~. 'l'h.e:o;c 
four circuits arc owned by the ~7illit5 Company. ·In addition" thc::-c 
are two toll circuits between Laytonville' ancrmd.ah., 1'bo portion of 
those latter two circuits between Laytonville and ,-;o11lit~ is owned by 
the Willits Company and. the portion between Willits and Ukiah 1:1 owned 
bY' The Pacific Telephone and.. Tolegraph Company., Toll telephone mo:s'sago~ 
originating in the territory of the 'rlillit$Coll1?'lny destinod to Ylillit" 
and eertain communities in the ~icinity thoreof arc tickotedand timod 
at T'!illits. 1..11 other toll telephone messages originating in the Willits 
Company'S territory and involving the. use of Paeific Compa.ll7f:1 circuits 
are ticketed and timed at Ukiah •. Messages destined to points reached. 
via Ukiah are handled over the direct taytonville-4Jkiah circuit:).· 
lAytonvilll~ t:NJ.y also reach Ukiah over an alternato route by way of 
Willits when necessary. 
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facilities. The usc of the toll circuits for free ealline by subscribers 

between Covelo, Laytonville" and t·illits al'~ar3 to be a material factor in 

tho un.,sati:.:faeto!'y opcratinS' conditions which now exist on tho toll lines. 

Furth or.. it appears th.lt the pr.lctico of er'..tnting toll-tree service to 

subscribers, while nonsubscribers ~re re~uired to P'JY the filed toll rates 

tor service b~twcon Covelo, l.:!ytonvillc, ~nd ViiUits, is discriminatory and 

is not in accordance with the tolland. exc~ngo prinCiple upon which tole-

phone rates aro established generally throughout the state. 

As ~ !un~ontal step in tho prOvision ot improved toll service 

over the Vlil:l.its Company's toll faCilities, a classifiod toll schedule basod 

upon airline distence betwoen points involved should be cstabli3hed applicable 

to subscribers and no~ubscribors ~liko. Tho schedule of toll ratos'requested 

by the Company ir. its appliection to increase rates is not in accordance with 

the basis eencr~lly used for osta~lishing toll rates in this state and for that 

rC.'l~on it will not be lluthorized.. Ex.."libit;', attached hereto" sot~:f.'orth the 

airlino zniloo.eos between tho cxcr.Jlngcs, tog-other with a tnble of toll rates, 

which ~ro tho~e gcnoral17 nppliesclo throughout tho state .for toll tolophono 

servico. Establishmont of thc~ toll SChedule will servo soveral purpo~os, 

the mo~t immediate of which will '00 to roli~vo to somo dogree tho congestion 

now axUlting 011 the toll ll."1os. It will also result ~"l :l uniform Md noo

discriminotory ratc treatment. 

As tr.;c revenue c!1'ccts on the Willits Company o! the toll rates 

• which will be l:luthorizod. ear.not bo dctort:linod. with r!ny degrec ot certainty 

at this tir:lo, t,!'lC CoJr.tnission will require tho .~!il1its Company to tilo monthly 

reports of its opcr:ltions. 

It i= indicated. that a portion of the lines of the Willit~ Comp~ 

are single wire ero~a return circuits. The po"r trllnsmis.sion· complained. ot 

appeD.rs to rG$ult principally !r~m ind.uctive interferonce on such circuits. 

The Commission will rcc;uire the ~·tillits Company to remeay this situation as 

promptly as poas:Lble through the prOvision of :full metallic circuits particularly 

in those Ilreao where inducti"/e interfe:-ence makes the usc of single wire ground 

roturn circu1t~ ~satisfactorv. . . 
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Complaint was made of party-line interterence-. 1. ~ubstantial number 

01' linc~ hove ton or moro pnrti~o connected thcr~to and) under those circum

~tancc~, the (:ooperative usc of lines by the subscriber i~ c3~cntial 11' 

reasonably adequate service i~ to be furnished. Rule and Regulation No. 18 

of tho ~tillit:: Company provides that exchange calls of a subscriber on a pa.rty 

line shall be limited. to a maximut:l. period. of five minuto~ and this rule and. 
rogula~ion chl'lll be oni'orc(ld.. Howevor, the Willits Company should &150 end.oavo~ 

thrcugh appropriate publicity and oth~r ~eans, to ceeuro the voluntary coopera

tion of i~ s1;bscribors in tho usc of }:).arty l;inc". 

Tho record. in this proceeCing indicatos that the '!1illit~ Company 

has, in a numb~r of ~tances; connected more th~n ten su~cribcrs en a single 

subUl'ban lino. This practice rosult~ in 1'urthor di1'1'icultios in the u~e of· 

tho service ani:!. is a violation of th~ 1'ilod tariff :o;eheciulo3. Tho ryillits 

Company will C:l roquired to connect no more than ton subscribors on any line 

and is cxpoctO(:l, to provide sufficient facilities at tho oo.rUost practicable 

date to reduco the number of ~u~scribers on a line to not ~ore than ten. 

'Ihc VTillits Company's tiled ta::-i!i' schedule~ show thllt the only grades 

of :service oi'i'orec! to subscriber~ are indiviclual line business and residence 

service .... >ithih the base:ro.te area and ten-party line service outside the base 

rate area. Ir.~dividual line busi!'le:ss and residence service is also offered 

outside the ba~;e rate area and. within the exchange area at the 'base rates plus 

mileage chargc~!'. The ':iillits Company has expres~ed its willingness to furnish 

tw,,-pa.rty bu~lir.e.ss and four-party residence service in addition to the grades 

01' service now o!fercd. These !'ilines and offerings should be undertaken at 

the earliest practicable date. 

Tho Willit: Company h~s no p~ograo for financing its operatio~ 

adequately. U:ke'l.'lise, it ha~ biled to provide ·sufi'ieient }:)crsonncl to hand.le 

the volume 01' b1lSiness offered. Me to take care of new business on any reason-

able basi~. The defendant Comp.9.1\1 ~hould take immediate 3teps to procure the 

neee~oar:r capitnl to carry on its opcration:5 and to expand its facilities to 

:!!cct the public requirements. The Willits Company.has been 'IJZlabll3 to furnish 

satisfactory service wit.h only one regular .:na.intonance :lnd eonstNction em}:)loyee. 

-6-



1~ 
C-4902 
A-28732 

The def'endan't. Company should hire .l suf'f'icient number of' employee~ to keep 

the roquirec. records .. to mintain and opcrllt~ it~ ~y$tOtl properly" nne to .. 
COMtruct ~()dcd. tllcilitios with re"sonnblc dispt).tch.. It 1~ sppo.rent th:J.t 

the Compllny 5.s divcrtins,· to cor.struction, both mnnpowcr a.nd fund:!!! o~sontia.l 

to the opcrn.tion c.nd J:l£lintenancc of the system.. Tho CO::lpany should immcd.i.:ltcly 

undertake a c~ercinl ~urvey in suf'!icicnt detail to determine tho facilities 

which will be required to provide adcqu~tc :service to rosidents in the area.. 

The ~J111its Comp..-my will be given a. rc",so~blc longth of time to 

improv~ its operations :.tnd to furr.ish ~dcquate telephono service. In order 

tha.t the Cof.'.l:U~ssion m"'y be i."lfon:ed. ~s to the progross of tho Company'in 

undcrtnking a cOn3tructior. pro~r~ to olimi~te the present sorvico deficion

cies ns rapidly as possible ",nd to ~ect tull1 the public requirements for 

telephone service i."l. the Covolo .:l.nd the I..lytonville exch .. ::nge~.. it will requiro . . 
the Willits C01':l.pc.ny to furnish poriodic reports •. 

CRDER ... -~ .... ,-
Public ho.:l.rinr,s ~Ving been held in the aoovc-ontitlcdcomplnint 

proceoding) the cornplc.int m!'.ttcr hnving boen submitted for deCision) and 

based upo~ tho record ~nd upon the conclusion~ set forth in tho preceding 

Opinion,. the increll~cs in chnX'gc~ which will result from the rat¢s nOO 

change~ herein "rdared are hereby round to be justitiodj thorefore) 

IT IS HERE3Y ORD~ thct the ~llits Telephone ~d Telegrnph 

Comp.'lny' shnll: 

1. Connect no ::o::-e thAn ten SUbscribers' to no p.:u-ty line flnd 
submit ~ progrnm within thirty (;0) dc.ys n1'tor the offecti vo 
date of this Order for providing the required facilities 
necessary to reduce ~~c number of ~~bseriberz to not more 
than ten per line. 

2. Enforce its filed Rule and Regulation No. 18 limitine length 
of conversation in ocnnectior. with local calls of subscribers 
to party-line service. ;,'!here a subscriber repeatedly" exceed" 
the fiv'3-roinute limitation on local conversations and thereby 
inter!e::-es with th~ usc ot the line by other parties, the 
''lillits Com.pany is hereby authorized to disconnect te.oporarily 
the service atter ten (10) day~' notice in writing, setting 
forth the date and. time o! violationz. The \':illlts Company 
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2.' (Continued.) 

shall reS4!!rve the telephone nUt:lber and facilities to 
rElcon."'l.ect the telephone.' If a. subscriber is reconnected 
after tieing tempor-lrily disconnected ane; continues t!'J 
violate the five-oinut~ limitation on local conversations, 
the service r..ay be per::anently d.i.sconnected upon ... vritten 
notice D.nd the sl.,bscriber will be ~quired to apply for 
service as a new:lpplicant in the regular manner. 

3. Subr.li t to the Cor.:::.ission a co~truction program which \'1ill 
provide facilities to serve adequately the telephone require-
.rnc:nts in its territory. This proGram shall be submitted to 
th.e Cocmis~ion withi. .... ninety (90) clays a.fter the effective 
da:~e of this Order~ 

4. Prc,vid.~ full metallic circuits in those areas where inductive 
in'l:erfcrence makes the use of si.-,gle wire ground return eir
cu:Lt,s unsatisfactory for coomunication purpose~. The Company 
shnll submit monthly reports to the Commir.sion showing the 
nWlber of doles of grounded lines met..~lll.cizcd. 

5. Adhere to its filod taritfs ~ovcrnL"'lg hOllrs of service and 
whclre hours of service prcs~r'.tly beine furnished are in excess 
of the hours ind~cated in the taritfs~ revised tarift s~eets 
shall be filed. to co!li'orm tb,erewitn. 

6. Sut1:li t monthly reports of revenues and expenses ~ togethor 
with gross additions ::lnd retirements to plant dur~ the 
next twelve months. 

,IT IS HEREBY FUR'!'H:::R ORD:EltED that the ~Tillits Telepbcne and 

Telegraph COI:l:oany- is hereb:, iluthorizcd to file, in accordance with General 

Order No. 96, within twenty (20) days :3.!ter the effective date of this Order" 

and to make ~~ffective upon ten (10) daj"3' notice to the public, the schedule 

of message tc)ll telephone rates applicable to service furnished to subscribers 

and nOn3ubscl'ib¢rs between Covelo and laytonville, betwoen Co~~lo and :7illits" 

and between r.aytonville and ~1!i111t:s, as set forth in Exhibit A, attachod hereto. 

IT IS ~SBY FOR'l:H$ ORDER.~ that in view of the foregoing, 

Application No. 28732 is del"'.icd without prejudice. 

'Ihc effective date of this Order shall be twenty (20) days after 

the date hereOf. 
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The foregoing Opinion and Order are hereby approved and ordered 

riled as the Opinion and Order 01' the Public Utilitie:l Commission of the State 

01' California. 
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VTIWTS TE,r;;pHONE AND ~!,J\PH Cm.:FANY 
t..'l.ytonvillo, ~endocino County, ~li1'ornia 

EXRI'1IT A 
Page 1 of :3 

______ C8.1. P.U.C. Sheet No. ____ _ 

C~coll1Dg Orie:inal Cal. P. '0'.0.' Sheot No. 15=:16-1 

SCHEDULE NO. B-1 

~!essape Toll Teleohone Service 

AP?LIC~":LLIT'Y 

Applie~b10 to mos~agc toll telephone service furnished by tho 
Willits Telephone and Telegraph Company. 

TERRITO~Y 

Bctwocn tho toll points listod. 

(1) Bc.sis of Rates Between Any '!\o10 Toll Points: 

.. : Station-t0-8tation · Pcrsal-to-pcrson .. · · . .. .. ~~~kda l!:. Hi ebt • ~!ll ~!lD~~:i: :yzg5i]sg~~1 li1E:b~. :iDg ~1:.lnda,,: · . 
Paid : : .. Colloct. .. Paid or Collect : . · .. .. : :Fir~t: Eaeh : . :Each J\dcl'l 1-lin.: · . 

: Ra te M:lloagc :Initial:Ovortima : 3 . :~~dd'l.: First : First : ~:rter : .. CVer Incl. :Pcriod : Period :~~ns.: Min. ; 3 MiM. :3 Mins.:3 ~fin~ .. : · 
0 12 $0.10 (:3)$0.05 (2) $O~20 $0.05 $0.20 $0.05 $O.OS 

12 18 .15 (:3) .05 (1) ~25 .05 .25 .05 .~5 

18 24- .20 (3) .05 (1) ~2S ,OS .30 ,.10 .0; 

24 32 .25 (3) .0; (1) .25 .05 .35 .. 10 .0; 
32 40 .30 (3) .10 (1) ~30 .10 .. 40 .10 .10 
40 4S .35 (3) .10 (1) .35 .10 .50 .15 . .10 

(2) Rate Mileage &nc1 Station-~tation Initial Period Rates· 
Between Toll Points: 

Between 

Covelo 
Covelo 
Laytonville 

(To _1--.1 I" .uu.,., 
Advico Lotter No. __ _ 

Decision No._, ___ _ 

.......... 10"_,-0 

:'nd -
ta;:t0nville 
Wi.Llits 
i'tillit::r 

Rate 
l!ileage 

15 miles 
20 mile~ 
20 miles 

(Continued) 

Issued bY' 

Initial Period 
Station-to-Station 

Rate 

$O~15 
.25. 
.20 

(1'0 _ '--' ~ Col. P.o.<:.) 

Date Flled. _____ _ 

Ef:teetive. ______ _ 

Resolution No _____ _ 



. ~. 
"!IU.lTS TELEPHONE AND TEt'EIiR'.PH COUPANY 
Laytonville" Mondocino County" California 

ECHI3tT A . 
Page 2 of :3 

______ C8ol. P.'O.C. Sheet No. ____ _ 

C8onc,el11Dg Original Cal. P. U.C •. Sheet No. 15-16-T 

. SCHmULE ~10. B-1 

~cssage Toll Telephone Service 
(Continued) 

CONDITImJS . 

l. '!be a'cove :;tation-to-station rate of $0.10(:3) $0.0,5(2) inclicatcs 
that the charge is 10 c~nts for an initial period 01' threo minutes and 5 cents 
1'or each ·additional two-m.'-lute period .. or 1'raction thereof. 

2. Measurement of Rate Miloam: 

3.. For the purpose of applying rates where the airline distance 
betweon points is 40 miles or le.ss" the disUince shall be as 
the airline dio.tance 'between post offices 3:1 found on the 
Post Route Milp. 

b. i']herc the airline distance between point3 is greater than 40 
miles but not Qore th~ 350 milos, distance shall be determinod 
as the airline distance between the center 01' blocks ~ven miles 
square within which the point~ o! comrnw:ucation are located. 

c. The 'bloek and seetion sealing ::SY'=ltem. for purposes of .measuring 
t.oll rate distance between points !!lOre than 40 miles wtant 
by direct me.lsurement, shall consist of a grid containing :50C
tiorus 35 miles square, each ~ection subdivided into 25 blocks 
7 miles square, 50 placed on a polyconic projection of a ' 
Government survey oap or the United States that section linc~ 
coincid.e with a line drawn approximately north and south through 
the center of the United Statos and ~th a line at rieht angle~ 
thereto passing through the northwe~tern point 01' the interna
tional boundary line in the Strait or Georgia. 

3. Classes of Serviee: 

Two clas5e~ or toll telephone service are offered; namoly, station
to-atation service and person-to-person service. 

a. Station-to-Station Service: 

Station-to-sta tion service is that service under which the per
son originating the cnll gives only the telephone number of the 
station or priv.lte branch ~chanec system. desired or the namo 
and. address under which the telephone is listed .lnd. docs not. 
specify a particular person or private branch exchange station 
to be re.lchcd at the called point. 

(Continued.) 

Issued by 
Advice Letter No. __ _ Date Flled, _____ _ 

Decision No. ____ _ Eff'ect1ve ______ _ 

• .,. .. ' .... 'to .. aPO 
Resolution No. ____ _ 



V/ILLITS 1'E1ZPHmiE AN~ TEL$~:.J>H C02@ANY 
Lo.ytonvill<:, Mendocir.o County, Cali! oX':'\ia 

EX!-!I~'! A 
Pago 3 of 3 

______ Cal. P. U. C. Sheet No. ____ _ 

Cancelling Ori~nal cal. P.U.C. Sheet No. lS-l6-T 

SC~~uLE NO. B-1 
Mes~a~e Toll Telephono Service 

. (Continued) 

CONDITIONS (Co~tinucd) 

3. clas~cs 01: Serviec:(Continuod) 

,:1.. Station-to--Station Service' (Cont'd.) 

Tho JlX)llzur~ent o! tho dUration o! a station-to-station call' 
tor tho purpose of the application of rates shall begin at 
lh J I ~ I I 'I' . li' . t Q mom~n.t t01Q~Mr.Q eemmuro.eat.:!.on. :!.s asue I shed bot"'locn tho 
calling ~tat.ion· and t.ho callod. st.llt.1on or priV.<lto branch 
~xchAngo ~w~t.chboard. 

'tl.. Penon-to-Por:lon Somco: 
Pcr~on-to-por~on ~crvice i~ that ~erv1c¢ un~cr whiCh orders 
are accepted to est~blish communi~~tion between spccifiad 
por~on:r .. 

The measurel:ont of the duration of a pcrson-t()ooopcrson call 
for the purpose of the application of r~tos shall begin at 
tho momont when coomWlica tion bo~ with or botw()en tho 
particular person or persons specified in tho ordor. 

4.. Collection of Chargo~: 

Charees tor all clas~es 01' telephone calls are billed aga.in3t 
cor collected from t.."le calling telephone in all cases.t except 
that upon reo.uest toll ch..'\rges on calls tlJIJ.'Y' be billed against 
c'r collected. from the clllled telephone (i.e. , charges may be 
reversed) i1' the charge~ are accepted at the called station. 

Reversal of ciw.rges on station-to-~tation calls is permitted 
when "anyone" answering accepts the chargos. 

5. The rates applicable to, toll telephone ~ervice betwoen point" 
i!,n the line", or this eoopany and points roached over the lin08 
of connecting eo~pnllie:l aro tho regularly publi~hed ratc3 of 
the connocting companio~. 

(Tv 1M IaN ... .." 1OdU.,.) Issued by (T .. 1M i--.I .." Col. r,\I,c.) 

Advice Letter No. Date Filed 

Decision No,_ .- Effective 

.,. ........ to ... PO ti" Resolution No. , 


