
41187 Decision :;0. __ _ 

BEFORE THE PUBUC UTIUTIES CO~SSION OF THE STATE OF CALIFOP.NIA 

) 
AlM Crott Blanchard .!ind ) 
K~thleen Y. Blanchard, (wife), ) 

Complainant~, , ,,) 
VS. 

James Downey, doing bu~iness as 
THE INVEro.'ESS PARK WATER COMP.;NY, 

. Defendant. 

) 
) 
) 
) 
) 

----------------------------) 
Alan Croft Blanchard, for Complainants. 

James J. Downey, for Inverness ~ark Watcf' Company. 
. . 

W. C. Koenig, for Inverne:Js Park Improvement Club. 

Alan Croft Blanchard and K~thleen Y. Blanchard, hi3 wife, have filed a 

formal complaint against the Inverness Pctrk Water Company, a public utility, 

operat.ing in Inverness Park, located at the head of Tomales Bay in Marin County. 

A3 eo~umers, complain~nts ~llege th~t the water service furnished by the company 

is inadequate and fre~uently interrupted, resulting in great inconvenience; that' 

the poor service has depreci~ted the value of their property; and, is a hazard to 

their health and the health of their livestock as well as creating a serious tire 

hazard. Complainan~ turther allege th~t when the water pressure is low, and 

following the times when the w~ter h~s been off altogether, a muddy condition 

develops in the water ~d it becomes filled with silt to the point where it is 

unpalatable and at times c~nnot be used even for washing purposes. 

The company did not file '-In <lnswer to the complaint. 

A. public he~ring in this matter W.:l!l held in Point Reyes Station, Marin 

County, before Examiner MacKall. 
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The Invernes3 Park it;::. ter Comp,:"ny origina.lly was inst.:\lle~ many yenrs ago 

by F~rsoris unlal.own and thereafter :e.c::;,uiredby· E~· ~ Grannucci through auth~'rity 

gr.:uited i!'l DeCision ~~o~" ~106'; dat,cd Febru~ry 13, 1919. The system was purchased 
, t " 

oy H: S. Porte:r end Jnt:lc:;J J. Downey as copartner", authorized by D'eei:5ion 

No. 37393, iss,ued ·Octooer 10~ 1944~ j)efer.dant James J. Downey bought the Porter 
, " 

interest ~'~ this system by authority ~ 'Decisio'n ~o:' 39903~ dated' ja~ua~ 28; 1947~· 
'. > . 

The principal water supp~ !or thi·s system is obt,:"incd from a ,eii~s o~ 

springs loc6ted above the tr~ct. ~oter is ~O~eyed: by gravity through ~pproxi-
. .. . 

matc:'y 3,000 feet of l~ ond 2 inch pipe into a 30,OOO-gallon rcclwood .storage tank., 

A .5,u.pplementary source of supply is obtAined :fr.om a Sma.~l strerur.. tributary to 
•••• ' • : t J 

Lime Kil.l:& Culch Cre~k. The wr;ter fro::! this creek is collected in a sr..all catch 
c· 

bDsin, delivered to a .. .2,OOo-ga.~on 'Wooecn tM-JC~d then p~~ed into the main 

stor~,ge t.'lr.k., These two s,upplies were a.ugoented this PI):Jt su.::uner by pump~ng water 

directly from Lime Kiln ~ch Creek, more commonly csllc~ F~~h Hatcher,y Creek. 
'. ", ' •• t,' .,; . 

Distribution is by gr:::vi ty through appr0x:!.m3te~Y'7/59P.; f;~~' of mnins, v~rying .from 
• of .", 1 >~.,,' , t" .+ ... 

1/2 to 2 inches in diti.':leter~ There ,:,:re 65 customers now:'being served all en n 
. A.~..... 

!lat rate bCtSis. 

Mr: Blanchard testified that he has been residing in Inverness Park since 

July, 191.6 ~ and th8t the water has been of!""at-le.;::;st ,once every two week~ during 

most of the time OJ: "Ver:; muddy and not usable for household, purposes. During the 

month of lI;.ay~ according to records kept by the witness up to M.<3y lSth', the W:2.ter 

was' 0.££ practically every day'.. He elso st.'!ted th~t he had inspected the upper 

springs and estim;.~ted that 50 per cetlt or the: aVllil.:1ble w:.ter was lost :.IS shown. by 

the abundance of wllter fiowing'in the ravine below the springs. llccordi.~ to the 

te!ltimony of ooth eomplnin~nts, and corrobo.x:~ting testimony of other'witnesses, 
. . . . 

. . '. 
defendant has no l~cal representative in tr~s area or even at Point· Reyes Station 

• • I" • 

wher~ he also operates a wuter system. There is no company office in this are&, 

the nearest ceing at Penn Grove in Sonoma County where no representative nor ..... ,.", 
., . .. 

telephone service is avail~ble most of the time.' 
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!!r. Arnold Prucha" Sanita.ry Engine~r for ~.:.lrin County He.llth ' 

Dt;prtrnent, t~st!fied. th.'1t on July :'3, 1947, water samples were taken trom th~ 

~upplernentar:; source of s~pply and from Lime Kiln Gulch Creek. ,The water !romboth 

sources w~s round to be polluted. Use of this water thereafter was di$cont1nued. 

Ur. Downey testi.fied tr:at the lack of water caused the service 

interruptions; th~t there had been 3 most serious and' subnormal rainfall, reducing 

~"rir.e yi<:llds and :;trcam runoff. He st:.. ted. further th: .. t hi~ revenues were 

insufficient to provide proper rcpdirs ~nd th~t the flat r&te 3ervice made it 

1mpo3sible to control waste of water. Defend.~t testified further that his 

med:l!rCments showed tb.t the springs now produce only 57 per cent of their former 

flow. He instilled a pump in Lime Kiln Gulch Creek to pic~ up some additional 

water. Mr. D~wn~y claimed th~t his operJtion~ for the year 1947 would result in 

an out-or~pocket loss of not 1~s5 then $800, 

The evidence shows that a grect amount of distr~ss h~s been su~fered b~· 

the consumers on t~is system wr~ch" to i l~rge extent, ,could have been avoided and 

relieved if dcf~nd~nt had made ~~v serious c££ort~ to ele~n out the m~iin springs 

and de-5ilt the tr.'m~r.is!3ion mllins.· The lciling main' t~nk, and certain connections 

~nd ~ains hnve been n~glccted. No re~~on~ble ~ttempt h~s'been ~1de to have 
" 

3v~ilable a representative either for the !nverne~~ ?ark·System or for the adjoining 

Point Reye:s V:ater System, beth operated by defendant, .with whom complaints coulC1 

be regi:ltcrcd and who could m:>.ke ernergency repf.1ir3 wi thout· del~y. 

The record shows that' the ~~in springs are'~ubject'to eontaci~1tion from 

livestock or other .:lnimals r:;,.th~r th.::.n from hurn.an source.. This spring area must 
, , ~ 

be a,dequately protected ::.t once by fencing •. 

ii'hile the evidence shows th'it' the utility moy be earning but little 
'. , 

profit ~1t present,' it' also :shows thi..;t the service so far received likewise is 

wort.h but very little. Defend;;.nt hZ1:; now on fil-e with thi's Commission an appli-

c.:Ition for an increase in rates wher,ein the results of oper::,tion will be in direct 

issue. In the meantime i howevt3r, defendant will be expected to take immediate :step~ 
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t~ r~lieve the present water sr~se ~d unnecesJry ~ervice interruptionz. 

complete cut-ofr barrier should be placed at th~ m~in spring sources to eliminate 

pre~oant W;.lt.~r 1~30c:::. J.. l~c:::.l rcpre3cr.t.':tti VEl with telephone service mu~t be 

.J.ppointec with ~uthority to receive compldnts and mo.ke or have mnde necessary 

emergency repairs. The springs must be protected against surface pollution ~nd 

cont.'lmi~tion.' Steps should be t~ken to !':lct(:r the entire ~ystem as ~oon a~ 

fin.1nces permit.· Plans tor complyir.g \\'ith ttese most ir.lport:;nt matters, as well 

as other essenti~ improv~ment= t~ provid~ proper service, shall be filed by 

dci'c::'lciont :~::J directcd in the followins order. 

Compluint .J.: entitled ~bove hcving been tiled.with this Commission~ a 

public hCd-ring ho.ving been h\:ld thereon, the matter having been. duly subr:d.ttec. and 

the Coomission having been fully advised in the premises~ and basing it~ Order 

upon the foregoing findings of fact, 

IT IS HEREBY CRDEPED th~t J:~es J. Downey, doing bu~iness under the 

fictiti~us firm name snc. style of Inverness P.~rk Wcter Cocp:.tnY, be and hlil is 

hereby directed to file with the Public Utilities Co~~ssion of the State of 

Cl:.l.lifornia, within ten (10) d.:o.ys frot:'. the effective d.nte of this Ord.er, d.etaiload 

pl~ns for the i~provement of the w~ter supply and distribution. f3cilities of this 

water system in order to provide a dependable and &dequ<lte water service. to :.-J.l 

consumers; said plo.ns to be subject to ;';'I'proval of this Comr..i:ssion i.!.nd. ::Ill work in 

connceti~n therewith to be co~~enceci or. or before ten (10) d~ys ~fter ~I'proval 

~hereor by tr~s Commission and bp. co~plet~d on or bef~re April L, 1948. 

IT IS HEREBY FURT!J.ER CRDE?.EDth.:lt J~es J. DClwncy." within sixty (f.-O) 

dny~ from the d~t~ of this Order, sh~ll provide a competent individual who shall be 

.:lutherized t.., !:toke emerg~ney repuirs to the syste!l and to ,be :;,v:?.ilable locr.tlly ct • 

~ll reu30nable t~~es either in person or tr~ough telephone service to receive and 

handlp. compl~ints from the customers. 
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The Secret~ is directed to cause a certified copy of this Or~er to be 

servl~d upon Jomes J. Downey, and this Order shall become effective on the 

twentieth (20th) dey 3fter ~ se~ce. 

"f Dated,t kr-- Q,.~ , California, tbi. 

if, ~ t ~"" 
__ ~~~~~~~~~ ____ 1 19~. 

"'""" 

Sd.- day of 


