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Deelsion No. 4_1 ‘.-’31:\... "

BEZFORT THE PUBLIC UTLLITIES COIMISSION OF THZ STATE OF‘CALI?‘O. 1A

Investigaticn on the Coumission's ewn motion
into disputed will mattcrs, billirg practices,
ccastrvct‘oﬁ angd application o rates, nics
and roguistions, metering, asd water maln
cxtunsions of SA:G C/BRIZL VAL"" """'m COIPANY,
2 cerporsticn. .

Cf' [ hOn A-ng
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PAUL CVERION, for San ~briol Valley Water Cnmpuny.
J. J. DEUVEL and EDSON AREL, by Zdsonm Abel, for the
Colifornia Tarm SBurcou Fcuc.thgn, tac Les aneeles
County Farm Burcaw, and whe Sza Dernardine County
Farm 3Burenu. : :
YANE VTILLINISON, Chsirenn of the "ater Committec,

rcnrc.,unt.;...'; Califorain letor Cou*t & "'ruilc“ Park
Cwmors Assecintion, Ltd. '

This invcstigntion wﬁs institeted May 20, 1947, od the Cqmmismioﬁ's ovm
motion. Such action was occasienod by the £iling by San Gdbricl Vhlicy'Whtcr
Company of a formal protest to the Commission's infarmal disposlt;on of four dis-‘
puted dill or watcer sorviee rate complainzs filcd by its water customcrs. ‘As a
auwber of similar informsl complaints ageinst this utility wore thch'befo?c tho.
Commission for dispositien, the scope éf the investigation thus instit&ted waS
made sufficiéntly Sroad 4o eacompass 211 claihed infraétions of its filed and‘t
offcetive rates and of Lhe scrvice rules and'rcgulations.

Public hearings in this invcstikation wcré hcld boih st 2 Vbnfo and ﬁt
Forntana, these beiag tuc two service arens.of the Szn Gabricl Vallcf ‘atcr Compmny

from which such complaints 2 asc.(l>

(1) San Gabricl Valley Water Company will usuclly be referred to in this opinion
as tae "Company", ‘ , : '




The questivns prescatud for declsion relate primarily £o the Company's
conshruction and application of the flat rote seiedules applicable to the serviee

of woter in fts ZL1 lonve District. A stotement of the faets swrounding the fowr
complaints upon which the Company petivioncc for a .crmml hearing anc declsion will
serve in larse part +0 explain the issues involved in nearly all of thoso coa—

]

plaints arisin- £rea the applicaticn ¢f flat rote chorges. They were the come

plaints of Deanld Helmes, Frank foccens, Lester Stevensen, and George H. Jlustin.

-

They will de considered in this order.

Comolaint of Holmes « Cellaoetion of Underehsrros

.

. This complainaht had been recciving water service for 2 numbor of year
at a flat roto of £2 per monti. In ﬁovcmber-lQhé,'hc wes ,fcsentcd with n state-
ment te the ¢ffcet that he ok ould have boen payine an adéitional sum mcnuhlj Lor
cach of twe dwellings orectod on his premises, onc crccted;twchty-thrcc months an¢
cleven monthe ﬁrevibusly. Accordingly, his‘gu:rwnt monthly'bili wns‘f
from 42 to £L, and hc w3 bill cﬁ %34 20disionnl to covor paéthhargcs oa
two extrns dwellinrs. Corblalnhrt thercupon deposited thu full amou.t of mc BA1L

(728) with the Commission under Lts Inforanl disputed bl proccdurc. The Corm-

in ’ormal rulinp thercen was 4hat tho Cchpaﬂ/ mi ht cu“rLCtl' au,cé
AL monthly on all bills readered for future sorvicc, bum that it should not,mnkc
the inercased charges rctfs wive v thu dqtes the extra dwol inas were constructcd

The Cémpany dicputes such rulling of the Commizsi cn.' I+ claima that in~
asmuch as the monthly ﬁﬂ arges worce computed in acco*dqncu with the filcd rhto,, it
had the ripght to collect tiwe charges acerucd during the periodﬂin quest:on a:‘phc,
ectablished rates in aceerdance with Scetien 71 of the Public Uﬁilipiez’kct.

The Company's résidontial flat rates provide that for cach residence,
including a lot of 1/2 aeru or less, uhc chn rgc iz $1.50 mont thly. The rntc
provide thet & further charge of 50 cents will beo maqc_f¢r each Aac d.tlonal l/L
acre, and a charge ¢f 3L for Meach acdisiona %, residoneest  As thc-totaliamount,»
including the incrcase, in coﬁplainant's montily billing apwears o be in aceord=

ance with the filcd rotes, the only oucstion to be decided is whether the Conoﬁﬂj,
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upon making a survey of a consumcr's previses and discoveringithat its billings
for previous months were not in accordance with itz rote gcheduﬁcg, showld be pere

mitted to bill the customer for 4ue acerued underchurges.

The legal right of a wtility to charge 2 pe for services actually

rendered 2t the rate set forth in its filed schedules hag'becn'established‘by5judi-
cial op;nlon and has been recognized by wany decﬁglonu of this Commission,. ZEven
though the utility has aegligently failed to reader bills 2 .or'thé correct amount
dne, 1t has the right to coliest the £ull charge scoclficd in its 'rate schedilos.
Such »ight is a correlative of its oolmgatﬁom to malte rcparation to a cushoner Of_"
any chargé exactcd in excess of those authorized by the rate ‘sehiedules.
It follows, therefore, that the Cdmpany may collect ﬁnderchafges from
and Any others who have beecn readerced bills covering éorrectly éom—
puted ch;rges for water service rendered in the past, providing the acﬁual period
for which the underchiarges are duc can be dcfiniéelv ﬂsccrta;ned and the revised
billing does not exceed tize period specified in any hppl;caole ¢. The Company
kas on file¢ the stondard Rulo 1§ apwlicable to adld u&fﬂcnt, oL oast bill* son
ascertainment of an *nco*roct meter” weading, bu* docs not have a co"re-ponding
rule relating to flat rate Yillings. The Commiscion's engincer recommended that
such 2 rule be filed. Such o rule would permit the collection of accruéd under-
. , _ ‘ _
charges from the zctual date on which the ervor occurred if that date is definitely
ascertained, but would permit rcv;s;d billings for tihree mon*hu only if tie dave as‘
cstimated. The Comnany cyw“csscd its aillingness in the futurc o0 make & rosurvey
£ conzumer premiges at three month Intervals and it offered no objection to a rule“
for the future which would limit the collcction of underchargés'for a period no@
exéecding six months. e intersret the stet toments of the Company in this regard
2 an offcr to revize any back vills invelved in the instant conulainzs 50.23.40
Limit undercnarges-to six months prior to tho time the customor was'advised‘that
the higher rate was applicable. As most of the dlsvutcd blllu were for a lcusor
verdod of ti.c, and the record docs not clcarly _ndicatc the exact datcs vhen the

nighor moathly charges actuelly bccanc due, the Comm*asion bulicvcg tist the Com=-

pany should limit to six months the¢ back villings rendercd to compla;ncnt Holmc«.

'
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and any ether customers from whom 1t cought to collect undercnarges for 2 longer
period. The Company will be expeebed in the future to survey consumers' promiscs
at three month Antervals and will be roquired to file a rulc making the prbvisions

L its Rule 15, a3 for as apnropricte, to the adjustment of flat rate bills.

Comalaint of Coesens = Construction of Flax Rnote Sehcdule

Althourh tihls complaint also‘involvcé a billiﬁg by the Company oé an
additional S1 monthiy charge covering ton months' nrevious waber service, it ore-
sents another qucétidn which demands our censideration. |

The Compleinant thervtolorc had beon billed at $L.50 per month for rési—_
dential service. A survey of his premises by the Cdﬁpany‘rcvealcd’that“an automo-
Wile trailer, with wheols romoved, nad been placed on hisg premises and this trailer
had beon reated o and occupied by'a tenant. Tho Company vicwéd this structurc
a5 an "additional rccidaﬁce" which rcquifdd the assessment of 5L per month. 2

appears, however, that pipod water facilitics werc not provided within such living

guarters. The only wator available %o the tenant was +hat Lrom & ncarby hydrant

on complainant's premizes.

The flab rates Spplicd by a water company for those particular types of
svructurces or classes of water usc dcsignatcd in its rntcischcdulcs”must bé taken
as intended Yo reflcet the fair charge for tho averape-uss cu#tomor:within cach
desiganted elass. I o customor £ills within a particular'c 435, the applicqﬁién
of the filed rate 4o his scrvice is reauired oven theugh his actual use of.wﬁter‘
be grcatér o& less than the average of thé ¢lass. Hoﬁever, cdcﬁ,buch r;fc‘blas3i-
ficatibn must bo strictly construcd. Thé utility may not propefiy impoge ag'ox;ra 
Slat rave chorge upon a glven custoxer because of als largcr usé'unlcssfthat‘extfa 
charge is ¢learly profidcd for in one of its mate clazsifications.

In the situation under consideration, the Compasy appenrs to have im-
properly charged for the tiailer room located on complainant's‘prcmisoéigs an
"additional rocidence.” Ve belicve éhnt this designnted class;fication‘hust e
taken to apply only to & structurc not adjoining ﬁho main residenee ;ﬂd‘whiCh;-
’rcga:dlcss of its permancrney or size, is cquipped‘for‘thc'usc of wntér\by £h§§é.

who may occupy it as a dwelling place. If the addition of that secondary struc—

Ly
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ture was not accompanied by aay extension of the cuqtcnur'" cxisting »iped water
{acilitics %o that strueturo, it cannot bc claseificd as an add_tional rosidence.
The Company will be foqpircd ‘o ddjust'all b idlls readered to thlq cvatomcr 20 ac
to eliminaté the zdditional canrge of J1 per moath for tac trax*or OO,

Complaint of Stevensen ~ Construction of Flut Rate
Schedulo and Annlication of Motor Rate Schodule

Com;’ﬂinaﬁm Ssevenson questions the correctness of an increasc made In
his woter BI1L from S1.50 to M ﬂontalj. Compl amnart *cc*;vcs Wﬁtcr gervice for
his garape mnd‘is —upplicd'with vinter in hiz living quartors locatcd over the ghre
age. A point shop alsoe ig loeated on his proserty, but the only wntcr ~v~x¢~blo
0 this puint shen is from a neavdy hydrant.

The composition of the {4 mont hl; charge made - oy uhu Company Zfor this
serviee was stated to be 33 for the garage -nd §1 for the apﬁrtmonb aoovw Its
filed commereic flatirate; do not contadn any clu Lfications. expressly cpp éablc
to a garago; They do provide for o charge of w3 monxh_f Jor ﬁn "automob le-dealcf*
and a like chorge fér.a "gnsoline service stnuzon." They aluo providc for chdrgc
of %5 for‘a "ear loundry."  IZ complainant's gzr \5¢ bannc~ﬂ actually involvos théf
uses of water for the filling of radiators and suen other purpoaes-cdstomarily
associated with one or morc of thu above mentioned rate classifications, t ] rzp&t
of the Company to ¢ol loct charge of ‘3 a2 month for such comm crci°l whtcr use
cannot be questioned. It appears nlso, that inasmuch as only'wl ada;u;onal.chargo.
was made for water service afforded compla ;nrr*'* living qpu“tor th@-totalr
caarge of 54 monthly would be the lowest comb;rntﬁoq domestic ~nd coamcrc-al rate
thot could be anplicd cons stcnt;v with the Comnxnj'“ filed flat rate *chcdulcq.
flthough the Compary may not bo permitted to bill a customer for & tyﬁu ofzwntcr
service not cléarly folling within oac of ﬁhc'class;fication acc;f¢ed in its
filed rate schacdules, tho a*sc_o"ed facts surrounding the wter use of this come=
plainant do not juc "*'fr thoe conclusion that the charges 1sscssed by tau Company

ro necessarily inconsistent witn its £ilecd ravos.

The sceond issuc hore wresenvad is whether the Comphnj is undor 2 dutv

upon comend of 2 customer, to install o moter and thorcaftor bxlﬁvthe-customcr ot

-5




C 4892 - OCF - @ised | ®.

the metored rate. Although both flat ratc and metered rate schedules arc on filc;
no ravc provasion or rule czpressly declorcs thh a custeomer ﬁay démaﬁdvéno cléss
of sewvice or another. Thé president of tho Coﬁ;any, M., Nicholsoni stated that \
beeause 2 groad majority of the waser con:umcrs_within‘thé 1 ?bﬁtc Divisioﬁ nave
herctofore been served ab flat rates and would prefer to cbhzihuc oﬁ a::lnt rode
is, ne did not wish tb adopt the policy of'according‘evéry.consumef thc‘;ight
to have a2 meter instelled. ‘He testified alse that the Company hﬁd‘becn eYPOricnCa
ing difficulty in obtaining a sufficient onantity of meters nceded for itélFSnﬁana
Division whore all customers' services arc on a metercd rate basis. On the other
nand, the Commission's‘enginccr exnronsed the view thatitac mere existancc-oi;both .
flet rate and metered rate scredules applicadble to the same service arca woul&ft
seon to afford the customer, as well as the wtility, 2 choic& detween the Lwo
rotes. Hc.also expresscd $a0 opindon that such conflicts bctWOen,thc‘uxility and
its customers as have nerc arisen over the application of flat rate échqdulgé'to
particular woter users could be greatly reduced if ihé qpmplaining'custgmcré ﬁare

piacod upon 2 metored rate basic.

The Commission 45 further of the opinjon that tho Compeny should file a

revised rule in form substantinily oo suzgested by its‘éngincqr, which rule will.
cali for the instailation of a mober ab the option of cither the Company or§the‘
consumer. : fbr mcﬁ'rs wadoubdtedly will bo primnrily.by thq;o‘nOw billed
under the commercial flat fatos. ‘The Company will be ordercd tp fiio'such a rﬁle,
~and thercalter, within thirty days after'rcqucst of 2 customer, o iﬁstall A meter

and avply the mctered rate.

Complaint of Augtin = Construction of "Tradilor Park" Rates

The complaint of G. X, Austin likewise involyes‘a question of the cor=.
rect apﬁlication of the Company's flat rate commercial schedulus. Prior to the
tims tho Company resurveyed e Austiﬁ's premises, 2 bill o£-32,50'por meath had
been roadered for a single residence and ORCESS acreapge.  Upen fcsu:vcy” £ his

premiscs it was found that an additional rosidence had been erccted and throe

trailers were being used as dwellings.. The Company rondered a rovised bill of

56-
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§7.50 por month for four nreccding months. Itylntar suggﬂ"tcd that uchschargé
ghowld be revised to $6.50 per month. The bAll first rendered by the Company was.

cd upon its "tmailer perk" rote which cslls for a charge of “9.50 Lor the
"office nnd wutllity bullding” and 50£ "for cach trailer.unit." The Company apocars
%0 concede, and it is our belief, that 4his comu_"i £ has not been ongeged in
the busincss of operatiag o t*nzécr park and tiat hie ﬂOAth*j bille uhould'have;
becen computed at Yhe residentisl, rates. Accordingly,‘tnc chargo of $2£50 pcf,
month originally readered to this coasumer saould have beon inereased 81 wor month
for cach additional recidence located on his premises. It appoars that c*ch
trailer uniﬁ vas suppliod with watér and was used as a residence. If that was the
true situation, the rate applicable for an "additicnal res idunco" waz c“**gc*olc
for the added permancant resiconce and for cach of the trailer nn¢ta.

Although the Commission concludes thnt thc trailer park rates could not

be applicd to the sorvice rendercd to M. Austin, it 4t appropriate to consider

at this point the several informal complaints £iled by thosc who were engaged dn

this class of bu,ﬁnesg.

The cuo“tion-prasﬂn od by such complazinints involves the interprctation
of the meaning of the words "trailer, untit The M tor Coart ard Trailer Park
Ownaers Association appearced to brotoat charges made vy tho COTpQﬁJ on & rcntablu
spacc unit basis rovher than the actual~tramlcr occup:ncy basi;.‘ Thc phrasing
of the tariff is not explicit t 23 to‘whd* is intended by the werds "traller.unit.”
Howover, the Company hos st;palhted that 1t will "ccopm thc suggcstﬁon made by
the chalrman of thc Water Committee of the Lotor Court and Troiler °ark Asgoc
tion that the flat rate chargcs for this type of water service be computed upon
the basis of average monthly occupancy instead of the aumber of umits avqiiable;
The members of the Associntion offered o submit.cartifiod”fécordsvchowipgiSuéh
occupaney. The Commission will accent the stipulation. Therofore, tihc oédcé
kerein pacde will grant authority'to the Company 40 acdjust Lts billings £9r this
class of service ﬁo those who present.certified‘statemcnts of the actual irai;er

space occupancy during each calendar month.
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The Commission, however, questions vwhether such flat rate service is
practical 'and s fongly urges that all such scrvices be mesered. Those who’reqccst
et crcc service ncnccfo*th moy do 30 ia _ccorcancc with the mwtor rule whichA*hc
Company is directed to.'mle.

The facts prosented relative to cOﬁv*dcrabﬁe aumber of other d*aouted‘A‘
pill compla;nts now'inform:lly before the Commlssion raise Lssues similar or
identical invprinciplc L0 on or arother of the four‘cémpléinms abovcidiscgssed;
They nced not nere be rovie red ﬂcnaratcly. Tho Company will bc‘dircctedwto submit\'
z stztercnt shom:ng what adjuut1nnz is ncecssary, i any, in conformity‘with ﬁhc
princ_ple cbove uxp“cssed tne 0Zllings ol cach custemer whosc_idfd#mal con=
plaiat is now peading. "nless:‘urthcrvinvestigation is required, the Commission
can then disposs of such conplamntu in the c"~tonh*y mAnner upon tho rccord now -
before us. |

The Commission's engincer also made recommendations with réspcct o the
nced for thc clarification or aﬁplification of ccrtain of thc-Comvany'é rales and
regulations. The rules to which he referrod relate puncrnlly 4o the form of a
custoner’s applicatign Tor service nnd notice‘o*.cnanges m“dcrln his usc of wator
under flat rate schedules, deposits by applicants. for :o:vicc,tq socure paymont.
of bills, and temporary seorvice rates amd_rules. Lthough no_&ttempt‘will-bo médo
in thisc procceding o pfcsCribo specific rules covering these gubjects; the rééord
Justifics the conclusion that the inzulficicney of some of the Companv'ﬂ rulé*'
and rate provisiogs hae occasioned azswuto, with its customers that niuht o
avoided if such rules were properly rcviscd. The Company will be roqp,rcd‘to sub-
mit for approval appropricte amesdments or additions %o its rules and regula tionu
covering the subjects just meationed,

Txbension Rule Commlaints

Those comp*a¢ﬁms ag nst +he Company which orosc in ite Fontana service
‘arez rclate mhznl/ Lo tnc application of the Company's rulc and rcpulation LOVOTT=
ing the exdension of scrvice to new customers. The Commizsion's cngineer Cuos=

tioned the correctness of the interprotation which the Company has been giving its
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existing extension rule and also suggested a roﬁision of the rule itself. 4

The several disputcé of this class,. which were covercdlbj‘thcltcstiﬁony
mresonted by the Commission's cngineer and by complaining paftios,faré of & faixly
aniform pattern.. The disputes raiso questions 2s €0 the mannér of dbicrmining the

. ! ‘ R .o

amounp'dcmandud:by the Cohpany as a deposit to cever the whole or part of thé'coét“
of cxtending distribution main facilities to provide water serV£cc't6‘the pfoposcd.
customer. . ‘ . | -

Because of the ranid growth of populatibn within the Fontana District,‘
the Company has dbeen called upon to make many extensions of its distributibn'system..'
7£s Rule No.. 19 makes provision for boath general service ex:cnéioné And:subdiviSion‘
extensions. An cpplicent Zor a'gcheral service extunsion.receives a free footage
allowancc.. An applicant for a‘subdivision extension docs noturcc¢ive‘a frce,f;ot-r
age allowanco but must advance the full ectimited oSt In cith¢r gasc,thcAamouhx
depositbd is refundoble i;‘annualrinstallmcnts'cqpivalont %0 35% of the proszc
revenue tacn being reeoived from the extension.. "As the distincetion botﬁccn 3
geaersl oxtonsion and 2 subdivision extension 4s not clearly defined in the fulo,.
some applicants for servicg have disputed the Company's classificention of the par-
tieular cxton#ion requestod 23 one falling wader tho‘subdivisioﬁ.po;tion-Of the
rale., |

Therq wore some ¢aces whare the applicﬁnz for the oxtension was the
owaer of A relatively small parcel of land which ho proposed to diviéc ihto‘homc-
sites, ond asked that water service be made available to cach lot 4n ;dﬁ;ncc of
salce or the construction ¢f houses tuurcon.. In cach such ease,.as far as the
evidenece revcals,.tﬁe a.pli ~ticn Jor the extension was in anticipmﬁibn'of_a real
ostate Qevelopment,. Therefore, the neced for waier scrvice vias not that éf‘th§
applicanﬁlpcrsonally,,butlwa: whe anticipated nécd.of presvcctive purchaécrs;off‘
his subdivided proverty.. Undor such circumstances,. it cannoirbe‘said tﬁat’d'rulé'
covering wator service axteasions to subdivisions would be inapplicable.. However,.
as recomnended by the Commissivn's engineer, 1t would beo desirable fbr‘thq Comp§ny 
to amend Lts oxisting rulc so_aé to state morc spccifidaily ﬁhcﬁ and how'thé,s@b—?f

division ¢xtension rule is to be applied.. It will be directed to submit a rovised,

-Gm
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rule for cur approval. _
Yo order will here be made with respoct 4o the informal complaints-filcd
by the two applicants for oxteacions whosc npolicrtions had not yet boen accerted
by thic Company at the time this motter was heard. Although considcfabic testimory
vas given rolating to their situations, the facts daveloped in this proéeoding are
insufficicnt ¢o permit us Lo moke ’*':r-. a1l digposition of such cv*xpl*ﬂ.nw. it ':m

agreement has not yeb beon reached as $0 the type of cxtcnqion rcqp_rua, thc ¢acts
must be ascertoined by an actual inspection of tholr premises, aftcr'which chc dig-.
putcs can then be adjusted, if possztﬁc} by informal recommendations.

It appears to the Commission, 23 bofore indicated,_that‘it‘is_unneccssary
also to make specific findings pertaining to each of the informal compla inxsare—‘
vicwed im this Tocord rolating to flat rate billings in tne Il Morkc Division.
Tae fzcts zurreunding the four complaints upon wl_cn the Comv.qy-Ha, challeaged
those rulings hore olore infcrﬁally made, clearly roveal the general nﬁturﬁ

ssues involved in urch of the matters uhm« anc vecn presonted to ﬁs.under
c¢isputed bill procedurc. Yany deposits have becn made with tho Comn; fon
remaining on ‘hand showld be dis sposed of oromptly.  Hach such comp_a;nt"roqu¢r03‘”
its own aécoun:ing dispbsitioﬁ; Thcrcforc; it appears that the mospudppropriaté
form of order that Ehould now be mado woﬁld be a direction to the Company to sube
mit for approval a dbtu&lCd stntemcn of its pfonoécd roviscd”ﬁillings to cach
complainant after recomputation of nis rontqu bills for the full. ocr;od Qiu-l
pute in accordance with the genersl pr.mc.:.p‘.c’ and intormrotations o ‘c.hq {l2t
rate scacdules os above set forthn. Such statement should chow the basis:ofrthc:
charges made, the rosulting balances and she amounts now on dgpésit with”thvapmé‘

miscion which will become due oither to the Company or 4o the rospective coMmm

plodnants. Thc statements should be verified and be in sufficiont detail o pormit

the Commiss;on to ispose of a1l such ¢is putcd Bill compliints.
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A hearing havmnp boen had by the Public UtllltiCu ‘Commission in tho
above entitled procceding, the evidence fully conuidercc, and basing its- order ‘on
tae {findirgs and conclusions set lorth in the £orcvoing opznzon,, |

IT IS ORDERED that San ngriol Valley Water Connony, a co-po“atiou,
and hereby is dmroctgd as follows: .

1. To adjust flat ratc billings where back bills hav@’bcen rcndcféd i

fbr.undcrcharvc for a pexriod not cxcccding six months, and to £ile-

within a period of thirty (30) doxs from the effcctive date of this
order a‘certificd statement or statoments showzng the billings by'
months actually rundcrcd as well az the adjuutud b;llings to those

customers who have ’ilcd ;nformal complaints and nhich compluints X

»cmain unsgttlcd. ?uch bzllings',hould-carry out~tho 1nx¢nt»and

rcqpiromcnté of this order. | "‘

2. To fmlc for the Commission's review and »nprovmi within a peried

of thirty (30) days from the ¢ffcetive date hercof: |

a. A rovicion of its Rule 15 covering adjustments. Such revised
rulc';hall eover both metered and flat rate scfvicos and the
provision covering back billing‘ghall be limitcd‘to a threo
months'_bcriod, unless the actual period of crror.cdnlbo defin-
itely determined, “ |

b. A revised rate schedule or rule relating to the computation
of flat rate scrvice fendercd Lo moter cou&ts or trailer parks

as may bq.appro?r;atc‘to dcv&lop the chargesifor monmhlnyCcu-‘
pancy as contempiated in ¢he op’nion preccdinp this ordcf;

c. A ru¢ﬁ which Will male it permissive for an evisting Llat
rate customer to be placed upen 2 motered rate schedule within
thirty (30) dayé from the dato of his application for such change,

and likowise 2 provision that 2 now applicant for service ney
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choose and the Company will be reguired o render cithér ‘
a flat or & mctered rate service.

3, To £ilc within ¢ period of Si:d:y (603 days for the Coﬁxmission's
review and aporovel for all service arcas, rovised rules anc regulations fclating,
among othex items, to cus‘é.omer deﬁosits to secure p.*symci:t of bills,_tcniporarj,rl :
service, and extensioris cf scrvice;

This procecding will be held open for suck further hearing or order as
may appear te tne Cdm:‘ission‘ncccssary and proper.

The effective date of $his order shall bo twenty (20) doys from the

date hercof. | f 2

Dated at&“ng;w_», California, this __ 0 ™ aay of |

Cowssiénérs;.' o




