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. J. J. D'S'.&. .,.no EDSO~: !...s:::;!., oy J::cl:l)n Abc:, 
C,-uii'"rr..i.:t :."\:':'Jl 'Surc.:'.u F.~aorr.ticn, th.:.: L':5 
County Fc.:-l':'l 3uroo.u, :!.nci. tl'!c S.':n Bcrr,::-.rili.no 
rt.'.Ml 3u:-o~ u. 

CompnnJ • 

for the 
:..rl",'.::lcs OJ 

County 

~·.r;..~a;"£, ~I.'ILL:,':·~SO!~, Ch.'!ir,! .. .,.n o! tne '!::\t.::r· Co~r.iitt.o(:, 
rC'Prcocnt~~: C~lif"'rnit', i!.c:tcr Court & Tr:".i1cr P.'lrk 
OW:'loro !,ssoci~·.t:!.o:"l~ ltc, .. 

OF I N I 0 ?! .... -- ............. 

Thi~ invcctig:'.tion vc::; insti tutcc 1."o.y 20, 1947, on tho Cor:uni!j~ion' S o .... :n 

tlOtion.. Such .:.ction WAS occ,~::i.,ncd by -the filing bySfln C:).bricl "J'f.\l:cy Vl.:l.tcr 
, 

Cot:p.:U'~" of .:\ forn'.ll protost to the CO::l.."'li::s~.on' a infor[;'..'ll c.ispc:::l.tion o~ 1'01.lr cli!l-

putcc. bill or w~tcr service r~:tc compll.'li:'lts filed by its W::1.tcr Ci.:~toi:crs.. 1...:3 ~ 

Co::ni=~ion for d:!.zpositi<;-n, tr.c scope of the invostiS.:ltion thu:J in.stitutod. .... 71~ 

Publichc!lrings in thi3 i!'lv(.:~tii..:ltil)n VlC'!'C !'lclr,! both ot El ~.~ontc .2.nd :!t 

Font:~.r..:lJ these bci."S tho two service .:l'rc:'lS ,of the S~n Go.brivl VRllo:r ~7etcrCo:np:n,y . 

i"roo "lihich such complAint::;' o.:-o:;;c. (1) . 

(1) San G::~bricl V::.ll~:r ;':~tc:- C(>mp~!'lY · .... ill usu::.lly be rofc:-rcc. to in thi" opinion 
Cl.Z tho "Co:npo.ny". 
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cc~pllli:l.ts upon which the Compnl"..'l pctit.:loZlCC foor t). i"r;r!!1.,:,.l hO~.r:1.I'lR end <iceizion 'Will 
", ... , 

p1~L"l.ts 01 :lon..".lc!. Sclmc~, ;:r~nk :oc~(Jr.s, :::"c:st<:!r Stcvc:l:on, o.nC: C\:o:"cc ::. :.untin • .. 
Th<;.),. will 'oe eon:::ic!crcd. L"l thi~ ordc:". 

This co:npl:o.ino.nt h::d beon rccc:.:i vin/:, wlltl;,r :crvico fe,r ::. nu:nbor of j·0~rs 

~t D. i1.'lt r~to of ~2 ,?cr mo~t1'l. In N'ovcrr:ocr- 19~6,!'le wns prosol1.tcfl with n st"-tc-

t t ...~... h' , uld.)'" b in "'/'l"'t" J'hl"
c

,," :,:,~cn: 0 t.J.C C ...... cct t. ~\t !'l€ :.1t'> •• t'.vc \Jen po.y F:. an .... J.e. ... l.onf.\,!. SU:'!'l mon", Y ... or 

C::l.ch of: two c!v:ellinr;= o:-ccto~ on his prcrr.iocc, one c:"oct~d.t\':cr.t7-thrcc: months ~nd 

ir.crc~sed from. ~2 to ~, o.nc~ he w~s billo'C!. (~.34 I!c.!ditior.~.l to cover pc::t ·cr .... '"lrr.;o::: on. 

. . 
(~38) with t.he CO::l:d:ssi~\n undor ::'ts ::.ni'or::t .... l di~putcc! bill prcccc.urc. Tho Com-

r.d.s~ion'::: infor:::!'.l rulini: thereon W:l!!l 't.h-:-.t thl) CI;ril?:~.n:r :m.,~,ht cO:Tcctl~" o.:::;os:> 

$l.. monthly on o.ll bills rcndo:-od for ~\:.turc ~(;')r\'iec, but th:>.t it sho\:ld not mtlkc 

th~ ir.crc..'ls(')d ch.~recz rc:trc:lctivc to tho d:'\tes th/: oxtr." dwellings were eon:3,trl.:.ctod. 
, . 

The Cor.\pnny ci:i.!::p1.!t.cs :lueh r:.:.linp, of the Ccr.mzsion.. Itel:!i.~ . th:lt in-

asmuch .'lS tho ~onthly ch:\r~es ,,:ere c~):::pl.:.ted in .::I.CCI)::'-c!n."lCC with the filed rlltos, 'it 

~d the right to collect ti:~ cr..:l.rcc~ :lccrucd. durir.g tr.c period' in Cj,uo~tion at the. 

ecto.bli:;hcc.- ro,tos in :lcccrc:lncc ":Iith Socticn 71 or tho Public Utiliti~3 Act. 

:hc Co:np6.ny' s rosic!onti~~ ntlt r~tc:: ):):"ov:i,clc th.::l.t fore/leh rcsi(!cnco, 

including .:l lot of 1/2 .'lcru or loss, the ch~rsc is ~1 .. 50 :~onthly ... Th~ rf.l,tcc D.lo" 

proviC:c tn:'.t .: rurther chnrge of 50 co:.t::: will bO::J.."\dc for (;l"-c!'l ~ed.itiom\l 1/4 

includi:lf: the incrc.::l.sc, in c.':'!I.pl.,,in~r:.t':; mcntl".17 bi11in~ ~ppc.::l.rz to b,.., in o.ccorc!-

:l:'lce "d.th th~ !,iloc r",tco, th.;:only C!l.:.l,jotion to be decic.cd i:-: whether tho Comp.':l.:1j", 
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u?On :nak::'ng a surve~! of .:l cO:-:'l;;ur.:or'::: pl"e'~.;;':::eo ar.d. disc"verine: thllt its billine~ 

~or previous :nor.ths were not 1."1 a.ccord:: ... "':.ce with it::: rote scheciu:'es" :;!'lould be per- \, 

The leg31 right of a. t:.tllity to ch.lrgc a pc.tron for :::er"lice~ actually 

citi opil".ion a~c:. has been rec"gn.i.zed by :w.ny "eo::'s iO:1s 01' tn::'::: Comt:'lis~:i.on. Even -. . . 

though the utU:i.t~, M.~ :lcgligently !Ililcd, to r(;!'lder bill::: ~or 'the corrcctarnount 

due" it has the rier~t to collect the full charge :::cecificd in its rate sched.ulo:::. 

Such right is 3. correla.tive 01' it~ ooliC=.tio!'l. to l'!'.'ll.:c reparation to .a. CUS";.O;;ler of 

any cholrge exacteci ir. excess ,,1' t:10oe authorized by the rate :::c!',edules. 

It follows, therefo:,~" that the Company ~y collect undercharge::: from 

this. e~zto::er, and ,'lny other:: ~I.·ho have b~cn rendered bill:; eovering cor:rect~y coo-

puted chc.rgc", for water ser'lt!.co rer.r.lcroc:. in tho pc.:::t, providir.g the actual period. 

for ... :hich the ur,derchargc::: are due cOon bo dei'initely ascertained :l.~e the rINiocd 

billing docs not exceed t;'lC period opec.ificd !.n an::! c.;!lplic':)'·ole rule., 'I'h~ Compo,n:r , 

~scerta~c~t of ~~ incorrect, mctcr'~c3ding, but Goe::: not ~ve n co~rezponding 

rule relating to fl~t rate billinGS. T~c Cornmiz~ion's engineer reco~mcndcd that 

such 0. rule be filed. SUch:). rl.1J.c woulc:. par:n:i.t the collection.' 0: c.ccX"-',od undcr-

chllrgez from the .:.ctual date or1 which the error occurred if th:it cl...'lte is ce!initcly 

~:::ce:"t.:.incd, but would pcr::-.it rcvis..::d billingo tor tl".rce months only if the d:l~c i:: 

csti;~ted. The Col'!l~ny e:r.~re3sed its willingnc:ls :i.n the i"utur(! to I'l".al<e ,a rG:urvcy 

o! con:sut:l.cr premises at three month intorvol: ",nd it o1'!erod no objection to ~ rule', 

for the tuturc which would. limit the collectior. or underchargcz i"o-r a -period not . 
e=,=ccedi."1g six months. ~::e ir.ter',:lrr.;t the zt.::to:ncnts o! tho Co::rpan:r in this rogord . 
.as an o!!er to rcvi,3c ~ny beck bills involved inthc instant cOinpl:lintsso" AS, to 

li:roit ll."J.dercha:-ges to six mor.tj~s prior to 1;.1".0 time the custorner wll:::advizcd that 

th.;: higher ro.te "'~!l .:lpplic<lble. As mo:::t of the dis!,utcd bills. were for' a les:ser', . 

period of t~c.. and the record docs not cloorlY indicote the exoct dAtes when the 

hiehor monthlycMrgos actU4!lly became:: cluc" the COl'llr.'.izsion believes ti'l=.tthc COr:l

P<l~Y should limit to six months th~ b~ck billingo rendered to compl~incnt Holme= 
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nnc. My ~t~C!" Cu.s't.o!:'.ors i'roll'. ..... hom it ::out;h't. t.o eo:.leet undorefwrgcs !or .'l.lonecr 

period. Thl,) CO~?Q!iY ... r.ill be c;~pcctcd in the i\l.turc to survey consu .. ~cr:::' prcmi~os 

at throe r:·or.th il'ltcrv~ls nnd "I>"ill 00 roquired to !ile a ru~o mo.kir~g the provi~ion!J 

or its Rule 15, 1\3 1'Q.!" Q.S ::(:ooroprict~, to the ~d.jU3tmcnt o~ n~.t rntc oi1l3. 

CO~'.:lllli:'\t 0:: Co.;,:::en~ - Constru.etion o1~ ?1:".'t R.':~tc Sehedule 

Althoueh t:u::: coopl.'lint :'.1::0 i!'lVoJ.vc:; .3. billiIl.g by the Co~p:lny o~ :on 

~dc.itio~l $1 monthlj eharge eov~r~~g te~ months' pr~vious ~tcr service, i~ prc

:;ents ~,nothel' quc::tion which do::w.n~ ou::- cor.:;iclc:"~;l.tion. 

The Complc~nt t~cr~to~orc h~d be on billed ~t ~1.50 ~r month for rcsi

dentio.l .:orvicc. A surv~y o~ his p:-..::::.iocs 'oj" the Cotip::~ny revc~od tMt'· a..~ ~utozo

bUt;: t.rail~r, with wrlco1s romoved, h::tc. ~on pl:lcod on hi~ prcmi~es ol'ld tr.is trailer' 

had beon rc!'.tcd to nne! oecu?icd by Q. te:ltlnt. ThoComp.'l."lY vi<3'1/od thi~ structure 

tlS tln l!Q.de:ion~l rcoidcnco tr which rQo..u:i.rod tho ::J.sscs:mcnt ot $l per month. !t 

".~pc:lrO, l" .. "wcvvr, tl".I~'\t pi?oc. .... "tcr i':tciJ.iti .... s were not p:t"ov~.d.oc. withil'l' !i1.lch liV'.i.ng 

quartcrz. The only w::\to: .:tv:l,i::'nb:'e to the tc!'.cnt Vlas "t,i1z.t i"rom '" nc~rby hydrD.nt, 

on cor::p~irumt' s ~re::li= 0:3. 

The i'lllt rlltcs :\pplivc. by .:\ v.':'.tcr COlt.p.::.r.y :0::- those p,~rticul.lr types o! 

structu.rcs or clc.soos ot vJ:l.tcr usc de:dzni1~od in it~ r~,te~ schedulcsrnust be t:lken 

::J.S intended to roi'lcet tho tf!.ir ciic.rge ~e1:' tho .'lveraec-us'~ cUt.tO!:lor within C.:lch 

d..::sign.'\tcd' cl,'!ss. Ir:l custO:':lor £,':I11s within 0. !llrticultll" c1:'::;s, tho :lppli'c,':ltion 

of the tiled rate to his scrv~~cc is rcq'.!iree!· oven thc.ugh his :lctu6.l 1.\$0 oi'w:l.tcr 

Oe e:-c~tcr or less th.:::.n th\,; c.vor:1gc of the cl:l~o. How~ver, cMh .suehr::to el.'l::~i

fic3tion must bo strictly const:-ilcd. The utUS.tj :nn~r not properly impose :In 0xtrc. . 

i'lnt rete chcrgc upon Q. given C'.lstol~cr bCCD.1.t~c o~ his larger 1.10''; u."llcS:ti:l.:lt extro. 

ch.'lrge 1s cle:j,rly provided for in one of its :-.':'.tecl'nsoi!ic-,:tions. 

In th() $ituc.tion und~r con::.idorat:i.on" the C01':lPol:l7 .lppc,...r~ to MV¢, im

properly cho.rg~d for the t:,"~ill;)r room loc,~tcd on eo:::.?l~i:unt t:;; prc:ni~Qs n:: ::lll 

lI:ld.dition.ql ro:::idcnc~.1T )';Q bcli<;:v~ th."lt thi:l dcsib!'lc.tQcl elo.sz~1"ieation :n~t be. 

taJ:cn to ~ppl? only to 3. ~trueturc not c.c!.joining tho rrain rcsi~cncc :lnd. which .. ' 

rcg:l.rc!lcs::: 01" its porm:l!'l.(':ccy or sizo, is cquiPFl!o. tor 't11C U$C of wo.terby thoso 

Who :n:lY occupy it ,'lS ~ dwelling plc.ce:. Ir the o.dc:i.ition or. th.'lt sceondt.r:r ,stX'\le~· . 
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i':lciliticc to th:\t struct~o, it c.:.nr.lot be cl~s:::::'ficd ::\s t~n. CLdditio~l rosic.onco. 

The COm~l'l;r .... ill be roo"llirod to ~"dj'Jst r~lJ. bills rendered to thi: c~~tomc:r 30 a~ 

to elimi~t0 tl"1C =.dd::'tiot'l.'l! c:'l..?rgc of. Zl pcr mO:lth tor the trCl.il~r rool!.. 

Compl~i.~t of St~v~r.~on - Const~'Jction o~ Fl~t ~.td 
S~hedulc ~l'lc. A'O'Olicnt~o:'l of ~'~c-:,cr R.".tc Schcc1u:'c 

Com":>lnit'..'lnt rcc·~i vos w.'ltar :1orvicc for .. . 

hie; g~r3.eO t.~d ::'0 supplied,' ... lith wr .. ter in hi: living o.~.l.::· .. !"t(Jrs loc::).'eed over t!').() f!,~:::-

:lge. A ~int shop o.lso i::l loc/;ltcd. on hi~ proocrty, but tho or.lj Wolter :l~cil~'ol~ 

The co:npositior. of the e4 i.:Onth11 c~rec mn,cl.c 'oy the Compo.n~'!or this, 

service 'v\':lS stc.tcd to be .~3 for tho gl':l.r:lge .":::'ld $1 for tho ap.'lrtcnont ~b·o·/c. It3 

to 0. gD.r~,go. They do proviec !or cchsrgo of 03 monthly ior c.n "automobile dc:uol"tT 

.:l."ld .':\ like cb~.rgo :ror 0. "z:.solinc sorvice st:ltion." They .,,1:::0 provide for :l . cMrgc 

of $5 :ror ~ Itcor l~u."ldI"'J." I~ eomplnin:-.r.t f s e~r:".so o'J.d.tle.'::s ~etUDlly invol vos tho 

usos of 'w~tcr :lor the filling of r:ldi~tors o.nd t.t..:.cl':. other pll~OIiJS' eu:to~r5.ly 

associD.tod "Ir..th one or more of thl,; ~:;ov~ ~vntioncd r!\tc cl:!!:::oil'~c\"'.tiotl!l? tl'lorie.,""t 

Cn.!'.notoc quc.stioncd. It !l!,po:~.ri ."',:'so? t11:~.t in..':I.smuch :\3 onlY' $1 nodclition:ll ch:\re¢ 

w~ ~do for wnter 3er/ic~ n~rordcd ec~pl~in~nt'~ living q~rtcr~? th~ totil 

ch!'.!"go o£ $4 monthly 'would bctho lOi"oot cornoir.r:ltion domc:::tic end cO!'MIorcial r:lt~ 

thct could bo ~~plic~ eons~stcntly' vdt~ the Comp.~~'s filed :rl~t r~to zchedule~ • 

. Ut.houg."l. th~ Co::,.?~r+'y '::/.;, .. ,,:,/ not '00 'Ocrr:cl.ttcd to bill n cu~tomcr tor Co t:r;x: or wo.ter 

sorviee :'lot cleArly fallin,:: ·.vithir. one of tl~c elo.!is:'i"ico.tion.s :::pocii'icd in it.s 

filed. r:lte :eho~ule:::, thv clisclo~oe :C'llet~ .s1l:".rOunc:lit~~; tho 'Inter U5C o! this com-
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the mctortld rotc. Althr.lugh both fl:lt r:!tc .::.nd I:l.otercd rr.l,tc ::chcdcles~rc on rile, 

no rate prov:.sion. or r\ll.,; c7.pres::J.y declares whC:l .'1 custom~r :%k'\Y' c.omc.nd ,onu el~es 

of sc!'Vic(') or cnothc.::-. Tho pro::i'on't o! t~lO Co::p.:'\ny" ~';r. Nicholson, statc.:c. th~,t ' 

bee.~u.::c: .::. groat :n:.joritj of tho w,~t~r cor..::umcr~ within tho :£1 ;'~O:1tc Divi:::ion h.'lVC 

heretofore boen sorvod .It. nat r~t.t.:s end 'mulc.i. ,p"Q!'~r to continue on n:!'ll\t r::!.tc ' 

b~is" h~ die: not ..... ish to ::~dopt the po1icj~ oft!ccording eYor'J ,cons~cr ~bc righ,t 

to ho.vo ~. l:1.~o!" inst:lllcd. He tostif'ied 0.1:;0 t:"l."l.t the Com~::my h:lQ.bcon ~oricne-

i.."lg difficulty in obt::d:ni. ... .g .:l "utficicnt' ~llC..."l.tity of meters needed for its Font.'?..~ 

!l~t r.ltc .l."ld motored ro.t~ schc:dulcs .:pplic.:'.blc to tho :lnmc servico ~rcn would" 

s(;om to .:l!1'o:"d tho cl.i.$tomer~. :l.S well .:\s the utility" a choic\: ootween the two 

rctes. Ho c.l.::o cxpr03soci t:1e opinion tb.::\t such corJ.'lict~ betwoen ,the' utility tlnd 

it~ custor.:c:"s c.~ MV':: hore arisen over the: :.pplic~tion of !lo.t r!l.t~ sch(ldulc::: to 

p~rtict:lo.r """'tc:' l,1,Ser: could. be g:"d:ltly rcdl.i.ced 11' the c.ompl:li.."line cu::tom.:rs wore 

placed upon :l metored !":l.tc b:lsi=. 

The Commission is i'urt!"l,c:' 01' tho opin:i.on tMt tho Compc.ny :hould rile 0. 

:'cviooc. rulo in 1'O:'1'll sub.::;t:l.."ltb.lly c.s ouegc::tcd by its ~r..~nccr, which rulo ..... r.i.ll 

c~ll for thu instoll:tion of.:l moter ~t th~ option of either ,tho Comp:lr~ o~thc, 

cOrulu:n~r. Roquosts 1'0:- mctc:'s u.''ldoubt.::dly .. ·.'ill bo pri::'.t\rily bj thoco now billod 

under tho cOmI'!'.erciti !lilt r:!.tos. 'The Com,,,,r.y .... 'ill be ordered to £110' s1.lch Il rule" 

~nd thcroCl.i'tcr, vrlthin t!"lirty d.-,yo nftcr request o! .:! cuoto::wr, to i.."lZt:lll tl ::lcter 

Com'Ol~int of Au~t5.n - COl'lst:!"lletion of "Trailer P~rkn 'R .. ~tM 

Th~ eOr.lplaint or G. :~. Au:;tin lik"~'I'i::c involves :l. ctuestion or the cor-· 

rect Ilpplic.:ttion of the: Co:r.~:~ .... .y '.::; i"l,:l.t rntu cOr.'.m\i)rci~l ~chedul\,:ls. Prior, to the 

b~cn rondcrcd for ,:~ sing1<:.l rosidence r!~d excess D.crca.e0;' D'pon rc::urvoj'" of his 

pre~~scs it was found that ~n adCi~ion~l' rosidenco ~~e'bcen crected,~d th:-co 

tr.lil,ers wero being usod~s dVlclling~.. The Compo.ny rund(;lrcd .:l. rO,v-lsod 'bill of 
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sho1.:ld be rC'/iscd to ~ .50 f;cr:nonth. The bill i'ir:t rCl".dered by the Co:".?~ny WfJ.:j 

'oo:;cd 1,lpor.. its "t:,,,ilcr pc.rk"· rD.tc which c::>.1l3 !or :l ch.':.rge of $3 .. .50 for tho 

to concede, :;.nd it i, ou:- belie:1:, tMt. 't.his com,:':~.i:-:"''\.'''l.t r~~ not been ongc~od in 

the business o! opcr:!ting ~ t:-:1ilcr ~rk.:lnd tl::'I:~ his ::1o!".tl'lly 'oi~l: ::lhoule il::wo. 

'otll;in compu.ted !l.t the ro::~.ecnti.~~ rnt.tes. Acc~rdingl:r, the c~nrgo of ~;'2·~ 50 por. 

~onth ori~in~ly rendered to ~~i~ co~u~er sh¢uld ~vc boon ir.cre~:~d ~l pcr ~nth 

for e.:ch c.dditionn::' ro:::iciencc loc~tod. on hi: .prcmioos. !t ~ppo.:r3 th."t t3:lch 

tr:?iler unit "','as. suppliod • .... :tth vcter .:lnc. W3S used .:::: .3. rosid~ncc. It th3t V.~:I the 

truos1tuc.tion" tho r.:tc "'pplic,'!blo !or :In "3dditio!"..l1 residenco" wa.: cl".::gc~blo 

!orthc·.:lddcc. pcr~"'l.ent residonco and :f:or each of the tr~i1or units. 

Alt.hough the Coooi::;sio:l concluci.o:l t~"'.t tilo tr."ilor p",rk r.:lto~ .could. not 

be .:pplioc. to the 30rvico rcndered to ?!.r. Au:;:tin~ it {s :l?proprio.te to cons.idcr 

.:It .this point. the scver~ i."'l1'o:..".cl co:npl.:ints!ilcd by those who were cngc.gcdin 

The quo::tionproscntod by such cotTlplr.d!'1.':.ntCl involve:; the interp:'·c:t:'..tion 
, 

of the !:lc:o.ning of thO' words "trllilor, unit. fI '!'he ~!.otor Co<J.rt ~nd' Trtilor Park 

OW:lcr,S Associ::.tioI'l olPPo:l.::'cd to protost ch~rscs ~c.c by ·tho :Co:r.pa.!'lY on, a. rcntcbl~ 

s~cc unit b~sis rcthcr thnn tho .:ct.ual·trnilcr oecup:ncy b~si3. Tho pr.r~ing 

of· the tariff is not explicit C3 towmt. is intcncicd '07 the word:: Ittr.uler. \mit." 

HOVlQvor, the Compf!.."l7 h..:s st:i.pul:!ted th."lt it will cccopt. tho :;ugec:3t5.on J:l.ldo by 

the chci::om.:.n of the ~.\T~tcr Cor.:;m.ttce 0:1: the ~~otor Court .:nd 'I'X":!iler ?arl< A3soeic.-

tion tMt the nllt r~te .ch~rges· for this ty:..>e 0.:1: \'l:~tor service be cOr.lp1,ltedupon 

the b",s~ 0:1: .:~crclgc monthly occuptl.ncj" instc.:d of the nurr.bor 0: ur.its 3.volilo.blo. 

The' !:loobcrs of the Aosoci~t:i.on of:f:crcd to ::;1.1.'omit c0rti:f:iod reeor~ ~ho·:.ins. such 

occupancy. The CoJ:lmisClion will .'lcco?t, tl"!c stipul.:tion. 11'4oro1'o:'0" the o;:oder 

l:.er,eiu ~de '!:ill gra.!'lt 3.uthority to the CO!':lP:l!".y to o.djust its billing:s for this 

clnss o! service :to those who present. certified stoltCi:lCnt: 0'£ the nctu..-..l trailer . . 
~p3.ce occupancy during et\ch cD.lendD.r month. 
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The Co:n.."1issior., however, quc::tions whethc:r such n.lt :'A.te s~rv:!.ce i3 

pr&ctic~'~nc strongly urgce t!~t all s~ch scrvico~ be metered. T~o~e who requo:t 

r.:etcrccl. servie".l f.eneci'orth i.'I.?:' do 30 in .:.ecordance with the :nCltcr rw.e which tho 

co~~~ is ciir~ctccl to.:ilc. 

The !~ct~ p:'e:cnted rclcti~c to ~ co~ider~ble number of other dioputcc 

bill eo:n,JAir.l.t: now ir:i'orr'!'.,:,.lly bc:tcro t~·.e Comr~eoi~n r:'.iso is:;uo: ::;imUf.l.r or 

id .. mtiee.1. 1."1 principl..:: to on.::: or .:.r.othc.::' of the !c.ur co:r.plaint: ~bov~ c!iscusscd~ 

'!'~ey need not here be. revie ... :cd sc!,~r~tel:r. .The Corr.P"-!'.;t w.l.ll be dirccted to submit 

~ stator.:cnt sho"l.ing what adjustrt'l~nt is ncc(;;ss3.X"';,i! anY'; in con!o:r!':lity ~th tho 

principlos .:.bove expres:ed in the b~linso o~ cach customer whoso infor~il com

pl:li.."l.t is no .... : pending. Unl~:ss· !urthor invl;;st:'glltion iz rcquiroe., tho Co:mssion 

can then C!i~pos(j orsu.ch CO!':lplAints in the c:.:.stor.w.~./ ~n(,)r upon tho record now 

be!ore uz. 

'!'~e Commission f: cns5.n"er ...,lso ~doa recomr:onc..'ltionz 'Vt .. th rcopcct to tho 

ncec. i'o:' ttlC cl.:.rific~tion or c.mpli!ic:ltior. 00£ ccrt:lin of tho CO!'!'lP.ll'lY ':; rulo:::lnd. 

r<:gulations. The rw.(,)s to which he· rcfcrrod rclo.to g,-;ncr,'llly to· the :torm. or ~ 

customer's applicCltion ~or service ~no notic\.! o:chc.ng(~s ~dc in hi:: use 6r'VI~tor 

under i'lo.t. r:lte schcdt.:.lc:i, 'e.cpositsby ~pplic ... \nt~ for :or:ico to socure p.lymont 

of bills, CI.ne. tCn\'j?OX'''-l''Y s()rvicc :":ltos ;m.d. ,r1.:1.o$.. .Uthough no i,.tte!npt v:ill· be rnz.do 

in thi:!: proceeclino to pro~crib¢ opoci!ic rules· covering thoso su~jccts, the record. 

justifies the conclusionth:lt the ir.:::ui'i'ie::"cncj- or some 0:· the Comp.'lnY's rule:: 

olnd rat~ proV'.lsio~ r,.'lS occasioned. c4isl,utos with its customers tha.t !':light '00 

:l.voidcd if ::;uch rules 'Were properly revised. The Compal'lY will· be required "to ::1,10-

mit !or ~p~rov~ ~ppro?ri:ltc ~~e~~~nt: or o.ddition: to its. rules ~nd regul~tionz 

eoverir.& the subjects just ~cntior.od. 

~cMion Ru1~ CO~'Pl::lit\'t~ 

Tho~o complaints o.eeinst tho Co~p~~y wr~ch ~oso in its Fontann service 

aree relate ~nly to tbe·app1ico.tion 0: the Compar~'s rule :nd reeul~tion eovcrr~ 

ing tho ~Y.tension o~scrviec to now eU$to~crs. Th~Commi:sion'z ~nzin~cr quo~

tio!'lt:c. the correct!'lCSSO~ the intcrprct:ltion 'which the Co:np.:lny 1'1",: been gi v'J.llg it: 
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existing extc~ion rule :nd ~lso :uegcstcd n rovision ot,th~ rule itself. 

ThQ s~veral dispute: I)! this cl:i~:,. v.'hich wero covered' ,by th~' t~~ti:nony 

,rcsontoc. by the: Comtlis::ion f:: ct'l.ei."l.:.:er nnd. by complninir.g p,:lrtios,., 'Llrc ot :: 1'0.i::-17 

U!".:i.i'Orn'. pc.tte:n.. The di:putos r.~i::o questions CoS to t'he ~nnor: of doteroining the , 
.~.::ou."l~ dCI'l".:!nd\lc., by tht;: Co:tpc:1Y cos a d.cposi t' to (:ovcr the Wholo or part. 0: the ,cost' 

ot extending distribution f.lt.d.n !:lciliti¢s to provide' wnt{.)r servic~ to the ':propo:;;.cd. 

customer. 

BOCllUSC 0: the rc.,id growth ()i populA.tion 'o'rithin the ?ontLlfJ!l Distnct.,. 

tho Co~plln7 hn: been callodupon to ~~o I'l"~nj o~Qnsions ot its distribution system •. 

Its Rule No •. 19 ~o= prov:l.:;;.!:on ~or o')th general service extcr.sio~ nnci subdivision 

.lg<.: cllowo.nco but rn~t c.dv~L'lcC the !'ull f.::stio.~t~d c~:t., In either CC.3Q the- ar.lOunt 

ri:VC:lUO th<.:n being rccoi:roc! from. th,~ ezt,cr.:ion ... ';"':' thIJ distinction botween :l 

gen~rcl Qxtvn~ion nnd ~ ~~bcivision extension i~ ~ot c10~rly defined in th~ rule,.. 

so:ne p.pplic~nts ter scrvic<.: h.lVC di:::outcd the Cor.:p .. lr.j"'~ cl:'ssii'i'cf;'I.tion ot tho ~r-
, 

tieull'lr cxt.oru::i.on rcqucetod :!3 on~ f!.l.lling \l.."l.:l.cr tho subdivision, portion' of tho 

rul<;:., 

Thcr~ wore ~mc CQ.zcs wnl)ro th<;: .:.pplicnnt for till) ext. en.::; ion WOo: the 

ownor or :l r~l:lti vcly smt!ll parcel of l~nd which h..:.r prop()~\3d todi vide into, hom<.:

si to:;, .:.nd n~kcc thl!!t w~tcr service be mndo c.vnil."blo to oo.c1'1 lot 1n ndv,wce of 

stile or the construction 61' housos t.i.l'.;;rl!::on... In c~ch such Ctlsc,. a.s tar as the 

<:.widcneCl rcvccw.:;;,. the r!.pplic.",ticn ~cr th~ cxtcnoion VlD.S in =u'lticipr..tion' ot c. ronl 

hi.:s :u'oc!ividcd. pro!'Qrty.. tJnC:Qr such c:i.r.cumst.~neos,.. it cr.-nnot, be cn.id thct rJ. rule' 

covering w~t":,, sorv.ice oxto:lSion: to subciiv::'fJion:. Vlould be il'l.lpplicnbl~7,H6w<.:vcr" 

:lS r(Jcom.~o(mdccl by tho Commi~si'm'o cnsinocr, it w,:-,uld- '00 dcsiro.blc rortho Cornp:lny , 

to ~mund its existing rule so .,,: to st!'.tc :r.orc .::;peci£ica.Uy when oncl. how the sub-> , 

di v:i.sien (.;xt';:lU;ie:l ruJ.c is to be .:!.p?li~d.. It will be dir~ct<:d to, :i ubmi t n ,rovi~cd 
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rule for our ~p?rov~. 

by the Comp:o.ny ~t tee time thi: ~tter wc.~ ho::.rd. AlthouSh co.r.z::'OC:L°c,'o::'c tcstimo.r",v 

\':n.s given r~; ... }.ti.."lg to thl,;ir si tl). .. :~tio!'lS, the i'~ct~ c.ovelopod inth:l.z procccCitJ,€: ~re , 

I :, 

::lust be c,se(;:rt..~in<;:c. 'oj" nn nctu..'ll ins;:.cc":.iotl ot thoir premises, .'ltt¢r which t.hc dio-

puto.: can t.hen bec.djustco.", if possible, 'oj inforr.".!\l rcc(ja'll':1c:'l.d~tioru:. 

also to ~k<;: :;peci!'ic ti.."la.1."lgs pcrt~in:i.ng to ellch ot th<! informal corr..p~ir.ts, re-

those rulings hor<;:to:orc i.."li'oT:':'Ally lMcc:, cleC!rly rev~,'ll th,~ gencr.~ ooture of the 

i::suos involved. in cc.ch of the C\?.ttcrs th.'l-:' h:wc been prc::onwcl to u:;. utldcr the 

C:isputod bill procodurc.. H •. 'l.ny deposits h.~VQ beon ::1:J.c!.0· 'with tho Corn.-ili::sion. Tho:c 

rC:n!li."ling on ho.nd shoW-a be dispo.!:od of :oroO",p-:'ly" E.."'.cr. zuch comp13int'roqu:i.:es . ' 

its own ,,"ecou.."l.ting di:positiCin. Tho.:rc1'orc" it .~p?c::!.r:: th.1t the most .. 'lpp:-oPric.to 
. 

form of order that shoulC: now be rodo would '00 .'l direction to the Cornpc.nj" to cu'o-
. 

mit for D.pp!"ov:ll a d~t.~:i.lcd :!Itl~tomcnt of its propo:;c~ rcvi:;cd'oillir.g3 to celeh 

co~plc.i~~t ~ftcr recomput~tion of his monthl7 bills for thc full· period in dis- . 

put~.irt ~ccordAnc~ with the ecncrcl prinei~lcc ~nd ~ntorprot~tiot~ of the !l~t 

r.:lteschoc.u1c.:s CoS above ~ot .forth. Sllch stl?to:tont sr.ol.!ld chow the b:lsS.s 01' the 

cMrgos :!ado, th.e rosulting b~l::.nccs P..ncl. the c.l':".our .. ts nov: on di::posit vrith the .C¢:> 

mission w~.ich ~.ll bee~:n0 due oither to th~ Cc1r. ... prtn:r or to· tho rO:lpcetivc com

• 
pld .. ~nts. Thcsttl.tements show.d be V'orii"ied nnd '00 in. su!!iciont dot.'lil" topor:lit 

tne Co~~s~on to dispose or ~ll ~ueh disput0d bill compl~ints. 



ORDER - .... ~- -

A hc~rL~ hAving b~cn had by the P~b1ic utilitics'Cornrni==ionin,tho 

.3.'oove onti t1cd proceec:!ing" tho cvidc!'lcC 1'ully eoru:1dered, ,:).nd ,bOozing i t:J order 'on 

the ~!'ldir~s and conclusion: sot forth in the '!orcgoing opinio~, 

I~ IS ORDE?..ED thr..t 5..'\n Gabriol V.'!I,llcy W:"lte:r COl'!'l.P(I:ny, a. eo:-poro.t.ion,. be 

rule. hereby i~ dirocto~ :lS follovrs: 

1. To .3.djust,. n::l.t r:1te billir..gs where b:lck bil1~ b.lvebeen rendered. 

1'or undcrch:lrge: ~or n period nr..t exceeding SJ.x t:lonth:, .'lnd' to 1'ilo" 

within 0. period or thirty (30) de,ys !rom tho e1'1'cctivedl~to'ofthis 

orc.or c'l eerti!!,cd ztato::.ont' or:;t:~,toment:; shovring the' billing!: 'by' 

month= o.etwly r~ndered., AS ,well ,~s t1:1e o.C:j~t~d billine;:s tOt.hoso ; , 
, ,". . . " 

customers ~ho hAve !iled in1'c~ comp~ints '~nd which complainti ' 

rClM.in unsettled. Such billings =l'1ow.c. co.rrJ out" tho 'intent' tJ,'nd J, 

rCCLuiro!7:ent.s 01' this order. 

2. To :rild 1'or tho, Co:m=sion' ~ review :lnci ~pprov~ ,or.i.thin .:\:p¢riod. 

of t~;-ty (;0) days 1'~rr',tho e!!'ective dAte horco!: 

0.. A rcvi=ion 01' its R~e 15 covering ~dj~tmonts. Such revised 

rule sh311 cover both catered ~r.d rl~t r~tc scrvicos ~nd tho 

provi~ion covering o~ck bil1ingsh~ll be limitccl to ~ threo 

month3', period, unle.s,$ the <?eturu. period o! error. c~n '00 dofin-

'0. A revisec." r.'ltc, schodt.:lc or rule- rol~ting to the computation 

o! !lnt r~to s~rvice rendered to moter courts or trAiler ~rk3 

0.:1 rM.y '00. e.ppropria.te to c.ovolop the ehnrgc:J "!or rr,onthly' OCCU-' 

pcnQy ~~ contoQ?l~t~~ in the opinion preceding t~ ordcr~ 

c. A r\:llt.: ~hich will m:l!~C it Porol.ssivc tor an ¢Y.i~ting 'fie-t 

ro.tc cu=tomor to be pl~ccd upon ~ motored rate :Jchodulowithin 

thirty (30) d~s trom the ~,t~ of. his applic~tion 1'or such c~~ngo, 

~nd. likowise ~ provision t~~t, :l n~ npplicant !~r service mcy 
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choese ~~d tae Com~~ny will be,required to rcnd~~ either 

~ fl~t or ~ ~ctcred r~tc service. 

3. To !'ilc w-.i.thin ~ period of sixty (60) ~vs for tho Commission': 

revic~and ~p~rovil for all service ~rca~1 rcvi$c~ rules ~nd rc~tion3 rcl~ting1 . 

~rnong other it~ms, to cI)'stomcr d~posits to :30CI.11'';: ptlymCr.t ot, bills" tcmporar: 

sc!"Vicc, .ln~ extcl".sions c! service. 

Tnis pr~cccdins will be hol~ ~pen for such !urth¢r hearL~g or oreer a~ 

r::..y ~ppc~ to the C.,rncission ncc~ss~ry ~nd proper. 

The cl'l'r.:ctive e:!t~ of thi! or':l.or !:h!lll be twenty (20) Q:,rs ,!r.omthc' 

, , Collii'orn.i..:l"th1$ 


