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Decision N'o __ 4_2_1_2_9_ 

B~FOR~ T:-!'S PUELlt: UTILITI~S CmTI/!ISSION OF THB STATE OF CALIFORNIA 

) 
In the Matter of the A~plication of ) 

) 
l1"u,"" ,.. r. C ...... I~ ,..t'Lt'r"on~ ~ ND m" '!';'/L~r..RAP·.~ ) .• ;],j J"'IJ~ .L,t' wi "'.4 I ~ ~I~., 1""1; ~ ..", rl 

CO~,~?j..NY, a corporation, ) 
) 

for authority to file and place into ) 
ef!ect, a schedule of rates for ex- ) 
tended exchan~e service in the ) 
Felton, Ben Lomond and Boulder Creek ) 
exchan,~es, and to cancel and ... 'lith- ) 
dr~l)': rates no~" O::'l. file fo'!:' local ) 

Application No. 296~6 

e~chan~e service in these exchan~es. ) 
\ 

_______________________________________ ~J 

Arthur T _ George a:'ld James C. ~'1arshall, 
for applicant-

RULS, Cm.~,~ISSIONEa: 

The Pacific Telephone and Tcle~raph Company, applicant in 

this proceeding, recuests authorit~r to file extended service rates in 

its Ben Lomond, Boulder Creek, and Felton exchanges, Santa Cruz 

County, and ,to cancel its pr~sent local e:-:chan~e service rates and 

rates for mess~~e toll teleD~one service a~on~ these three exchanges 

coincident ~ith its offerin~ of extended service under dial opera-

tior •• 

A ~ublic hearin~ in this proceedin~ was held at Felton, 

on Octob~r' 6, 114$, at wl1ich time the matter was submitted for 

decision .. 

The communities of Ben LOMond, Boulder Creek, And Fp.lton 

are situated alon~ the S~n Lo~enzo River, approximately six, nine, 

and 11 miles , respectively, north\ ... ~st of Santa Cruz.. The applicant 

no\ ... fur!'lishes exchan,~e t ele":,,one s~rvicl"!, ...... i thin these three 
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exchanges utilizing magneto type manual central office eouipment. 

Tclcp:-.one service amon~ t.he exchanl\cs is furnished .. on a toll basis 

~"'ld0r :r:essap;c toll tclep!1one r9-tes. The number of stAtions served 

by the~c cxchanp':~s has increased about 2400h since 1940. /\.s of 

July 31, 1945 ,. the applicant served 342 stations in Ben Lomond, 575, 

in Boulder Creek, and 517 in Felton, or a total of 1,434. 

Due to the substantial ~ro\'lth \oJ'hich has been evident in 

th~sc three exchan~es, and th0 relatively na~row confines of the 

San Lorenzo Vnlle~', various civic ~rou,!,s an.d subsc:-ibcrs hav¢ from 

time to time expressed a dp5irc for valley-wide toll-free service. 

In order to ml')ct these s~rvic~·) r 0r.u:tr~m\!nts, the cor.-:-ccmy pro'Ooscs 

to offer o,'!xtendod ty-pc s':'rvicc in t~e F"en Lornond, 'Souldcr Cr2ek, 

office !'acil i ti')5 vli th. t~reCl cor.:!"1uni ty di.?l offic0$. Under this 

~rran~em~nt) subscribers to scrvic~ in anyone of the three exchan~cs 

~~11 b0 able to dial dir~ctly all ot~~r subscrib~rs serv~d f~om the 

t:"l:,ce exc',:a,n~0s without t.he 'O.3.ym~nt of 8, toll char~c. AssistRnce, 

info~rr.~~ion~ and.c~:ls to ~oints b~yond the San Lorenzo Valley 

exchang~$ will bo handled by the operators at Santa Cruz. Coincident 

with the offcrinp; of ext'Cndcd :;;crvice, th~ ap'Pli.c~,nt 'desires to can-

eel its prCs0nt 'rat~s for local s8rvice.. Th-.; rates which the 

o.pplicant proposes for extended service a re hip~hcr than the present 

local service rates. The pro~osed new rates are a~ follows: Fifty 

cents ('~0.50) per month hir.her for husiness individual line service 

and twenty-fi v~ cents (.~O. 25) per month hit:,her for business two-party 

line and suburban service; ~lso twenty-five cents ($0.25) hi~her per 

:nonth for resic.~nce ind'i vidual line) two-party 1 four-p,lrty ~nd sub­

urb:~.n service. In addition) the applicant nroposes increases in 

rates for pri V8.tC b:r~nc~ eXC'1A.no;e trunks, semipublic coin-box ind1-

vidu~l line service ond Boulder Creek r~r~cr line ~~rvice. No 
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ch~nges are pro~osed with respect to mcssa~e telc~ram rat~s or 

messa~e toll telephone rates excc~t to cancel such messa~e toll 

tele,~one rates amon~ the three exchan~es. 

The a~plicant will also revise the alp~Abetical listin~ 

in the Santa Cruz COllntv telen"one directory of the subsc,rib.ers in 

thes~ three exc~an~es, and the listin~s will be combined into a 

sin~le alphabetic.:;.l cr.roup. There "'ill be no chana;e in the present 

rlassified section of th~ tele'C'lhone directory. 

It is e::;timated that thes0 incr~ases in exchan.~e rates 

will result in annunl rCVE:r.ue increases of ~~,600 ''lhich will be 

!,>Clrtiall)f o!,fset by ::l,nrt'll?,l decr'~nses in: toll ch.::lrrr.es amountinp,: to 

~3) 800. Thus, the over-p..11 effect of th~ 'Ol:'n is to increase 

charg'es to subscribers a':?'Orox:i.rlatel~r '~jPOO annually. The company 

estimates it ~'/ill ex'Oeriencea net ,':!.nnu.:'ll expense savin~ of. '4,400 

and that its ~ross cX'C'l~nditures ,..,il1 amount to (l'Oproximately 

)'232,'900 • 

"'hile the ap'l"llicant hD.s indicated it will reC'lllire ap?roxi­

~atcly one ye~r .follo~."in~ the receiPtor the C.ornmission's authoriz­

ation to install and !'lace th.::: 'dial c.entral office faciliti·es in 

s,~X"vice under the extended'service nlan, co'xcsel for the ·a-P;.>licant 

indicated every effort would be made to expedite the·introduction of 

the pro~oscd s?-)rvin.~ arranr>:emc.nts. 

:1itncssfor the cO~!.:Iany testifiad that consideration had 

b0~n ~ivcn to the r~"u~st of certain interested ,parties to include 

Santa Cruz exch.:lnrr,c \:i thin the scop~~ or the extended service and 

that, while it 1tmS not 'T'I:"',-:-:.cticablc at this time, .the company, · ..... ould 

be \'Tillin7, to study the r:latt(~r. 

!~r. Thomas Hill, of the San Lorenzo Valley Pronerty O'Nners 

A~sociation, and r,~,-.... H. L. Bip;~low·stat0d,they favored the company's 

plan. J1:'. JamtZ!s O'Brien, President c!' the San Lorenzo Valley Vions 

Club, indicated that hi& or~anization endorsed ,the application. of the 

company. 
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A r€solution, si~nt;d by 16 reprosentatives of various civic 

or!;aniz:~tions of Ben Lomond, BO'.llder Creek, and Felton, statins; their 

a~?roval of the company's plan, is filed as Exhibit 5~ 

No one appeared in o~~osition to the granting of the appli­

cation. S~vcral subscribers, ho~.,~v~r, ex'Oressed th(~ir dissatisfaction 

~dth the nrcsent service. ';,lhile the Commission will have it.s stafr 

investi~~te thes~ complaints, it appears that the introduction or 
:::'i&l ot)cr,3tion \'Iith fuil salcctivt: sit';nalin~ on four-party lines and 

scmi-sclectiv~ si~nalin~ on ten-party lines should rniti~ate the cause 

for ~~ny of. thes~ s~rvicc difficulties. 
. 

In vi~,'" of the T:lanifcst public r:~oilirC!:"cnt for extended 

service under dio.l opt?ration '.r.i.t!1i'r. the Ben Lomond, Boulder Creek, 

nnd Fe!ton exchan~cs, it appears that the ~~r1ication should b~ 

,~ranted. 

The .f'ollowin;; f'orm of order is :"ccom:nended: 

o R D E R ------
The Pacific Telephone and Telegraph Company having ap~lied 

to th€ Public Utilities Commission of the State of Cnlifornia for 

an order authorizin~ € stablishment of extended service rates in the 

Ben lomond, Boulder Creek, and Felton oxchzme3S in Santa. Cruz County,. 

a ~ublic hc~rin~ having been held nnd' th~ matter havin~ been sub­

mitted for deCiSion, 

rt' IS ~~1~1EY FOU~T9 ~.S A FACT that the increnscs in rates 

herein authorized aro justified; therefore, 

IT IS H~RBBY OnOSRO::D as follows: 

1. The Pacific T~lephon0 :~nd Tule,sraph Compony" is .:luthorized 
to file and· -rublish in olc'cord.'lncc with r)cncral Order No .. 96,­
the rates for \~xt0ndcd sGrvic~ :3ct forth in ~xhibit A 
attached h~roto and as dis9usscd in the pr~c~din~ opinion, 
and after not less than thlrty (30), d,':'.ys" notico to the 
Commission and to the public, to make said ra.tes effective 
coincident with the conversion of th~ Ben Lomond, Boulder 
Crt:~k, and Felton cxchan~cs to dial operation for service 
furnished on and ~ft'~r that date, hut not later than 
December 31, 1949. 
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EXHIBIT A 

SA.lIl' LOP.ENZO VAWY. EXCHl ... NGES 

Feltonl Ben Lo~ond and Boulder Creek 

~t~s for Extonded Service 

Business 

~ch indivldual li."le station 

::::c.ch two-po.:-ty line stat.ion 
&lei! :3ubllrban line sta.tion 

E.:l.cl~ t:.rmor line st.ation 

~ch coin sc~~pub1ic st~tion .. 

Residence 

Eo.ch individu.?l line st~tion 

s.::.cr,l, t"fO-PD.r:.y line station 
~ch !our-pn:-ty line sto.tion 

Ec.ch ouburb3.."l line st~tion 

ZD.clt l'ar!':'ler lino stet ion 

r:' ... "l.ch pri w'.te brc.nch cxch::.ngc trunk line 

.::. Boulder Creele E;:chc.,ngc only 

R."l. tc per Month 

$ 5.,25 
4~25 

4~OO 

1.OO~· 

,18 minim\ll'll. 
charge per 
d:J.y 

~? 3~50 

3.00 
2.50 
3.00 
.60~· 

The c.bovc r:ltcs comprehend ~ervicc ,'d.thout toll charees to all st.'ltions 

~Cl'·'\'·CC. i'ro~.Fcltonl Ben Lol':'lond, nne:. 13oulcl.cr Croelc cxchongoo. 
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2. Th0 Pacific Telephone A.nd Tele~raph Company is authorized 

to cancel its rates for local exchan~e service within the 
Ben Lomond, Boulder Crc~k, and Felton excho.nges and its 
rnessa,~e toll telephone rates ",mone the sDid three exchan-ges 
coincldent with the establishment of extended service as 
e.uthorized in paragraph 1 (lbove. 

3. The effective date of this order shall be twenty (20) days 
from and after the date hereof. 

The foregoing opinion and order are hereby approved and 

ordered filed as the opinion and order of the Public Utilities Com .. 

mission of th'e Stat~ of California. 

@ Date~ at ~{,;;, California, this 19.!i day of 

October, 101...$ .• 

Commissioners . 
.. 

• 
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