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Decision No·. ------
BEFO:lE THE ~~UBLIC UTILITIES COl'·:·::ISSIm\ OF THE STATE UF' CALIFORiJIA 

..... ' .) 
11'1 the matter of the Ap,lication of ) 
;:.:lrry 11., Baker, oper.:l.ting as RAY:·m~m ) 
T~~E.?HO~E CO:'~':)~NY) for .:l.n order o.utr.-) 
orizing inc~8ascd ratcc for ~ervicc. ) 

------------------------------) 

, 

Application No. 29709 

Hnrrv H. Bak~r and F. V. Rhodes for aoplicant; 
F. V: f{:J.oaes fer Califorr!ia Independent 7ele;.. 
phone A~sociQ.tlon;. and J. J. Deuel for Cali-' 
i'ornia Far::1 Bureau Federation. 

?OTT::R) COKL·:rSSIONER.: 

Htl!"ry H. Bo.l~0r, op(;:r.:~ ti:tg <::.s RaYi7lond Telephone Comp:my> 

:~crcinafter :,lso r(;'~i'crl·Oo. to Q.S the ~91'1ico.nt, seeks autl~ority to 

inercusc rates for tclc:"llJonc service coil1cidc~t >·Ii t:·, the establish-

~ent of 24-hour service. 

A ;)ub1ic hearinG .... :as held i:1 th.is :':'latter at ::i...1.yrnond, 

l·:acera County, on October 14, 194e. 

T~c applicant io ~ngazcd in a .:.:oneral tclc~i.onc and. tele-

Countil-~s, Co.lifornia •. The t~l'ri tory, consistine of 1 .. 50 squaro ;niles 

served bj· tht: Zo?pli ca.nt, is eli vid(!d. into four ra to zon~s: Raymond 1 

nishcd. within e~ch of :he four zones while toll service is furnishQd 

bet. ...... cel1 ca ch zone and. oC't .... :ccn the zones o.nd ~~Clde.ra over toll .facili-

ties ow:ted and opcr.::>.ted by t::e a,::rplic.:lnt. At ji':-'lderc.. , connection is 

made .:ith the line~ of The Pacific Tclci):J.or~e (;lad. Tolcgr.?pl~ Company. 

;.. magneto-type telephone z·.dtchbo~rd is o,!jcro.ted in the to ... ·f1'l. of 

Ray~ond fro~ which telephone linc~ radi~te to tho various points 

sc~ved oy the applicant. A~ of July 1, 194e, the ap,licant t~d 203 

stations connected to his syot~~. 
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Telephone service throughout th~ area is furnished 16 hours 

daily from 6 a.m. to 10 p.m. Emergency service) which is defined as 

c~lls for D. doctor or undertaker, Or any call on account of sickness, 

~ccident, or fire, is available at all hours. 

Harry H. Bak~r) as a ,witness, t~stified that many subscribers 

hav0 requ~stt::d that the service be furnished on a 24-hour daily' basis .. 

The applicant testified that he is unable to b~ar the entire increas~d 

cost of providing th,:.: acidi tional service. Accordin~ly, he requests 

t,.\.:.thority to increaso exchange rates for businc!::.s service ,~l per month 

a~d for residence s~rvice fifty cc~ts per month coincident with the 

cst~blis~ncnt of 24-hour service. 

At the hearinz, the a~)plicant ~lso requested aut~lority to 

c.::.nccl his Scb~dule No. A-1S, Vacation Rate Service; to file rates 

for extension st;;.tions with b~lls on suburbiln lines in the Ra-.rmond 

zone c.nd ro. tes for extension st:::l tio:'lS without bells on multi-party 

1in;':$ in the Ahwahnee, Ben Hur, and Co~rse Gold zones; and to revise 

ch~re~s for service conn~ctions and for moves and ch~ngcs, as set 

forth in :xl~bits 4 and 5, respectively. There are no subscribers to 

w:.c:ation ro.t~ s\i;rvic~ at the prt::3ent time. 

The np~licant cstim~tcti th~t the lO:'lzthcning of the r.ours 

of service would result il"l. added operator expcn:;e; of ";2,400 per year 

~nd that adaod r(;!venue of :,~l) 60S per year would result under the 

rcquest~d incrc~~ed rates from the present 203 subscribers •. 

'rhe o.pplicant reportee. for the yco.r 1947, average plant of 

..;;29,72l.S4; revenue::; of :~22)5$7.27; operating cxp0nses, including 

~epreciation o.nci tc.x{:$, of ,~20) 891.42; ~nd net opcratine revenues of 

~1,695.85. In ~xhibit C, attached to the application, the applicant 

shows an ~stimatec rate of return of three unci nine-tenths per cent 

for the year 194$ under present r~t~s and limited hours of s~rvicc ~nd 

~otimo.ted rate of return of nine-tenths per cent for the year 1949 

under the propo::cd rates end 24-hour scrvicl;)'. ~.'hilc it tl.pp~al"s th:::.t 
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t.he ap,licant's r~v~nuc ~stimutes arc conscrvative and more favorable 

Qarnings !'ntly be' r(!;.:.li zt::d tho.n the ~pplic:lnt indi C~I. tes, the increa.se 

in ~~t~s rcqu~stQd is som~ v$OO lcsz th~n the estimated cost of pro-

viding the increased hour~ of service. 

Tho ~vidcncc shows th~ D.pplicant is billing incorrectly 

som.:~ ~6 st.':It.ions ';:,s wc.ll cots which should be billQci. under tho t."lril'f 

sch~dulcs ~s ~tid sets. 

The applicant is holding 19 orders for pC\rty-line serVice, 

17 residence, und tWO busines~. While it is indic~ted that consider-

~tble construction would be required in order to furnish service to 

:1a::y of the individuals waitinf: for service, every reasonable effort 

should be ~adc by the applicant to furnish the service. 

In the Ahwahnee, Ben Hur, and Go.:trse Gold. zones, no limit 

~s placed on the n~~ber of partics con~ectcd to multi-party lines. 

Sxhibit $ shows there are sev~ral multi-party lines to which ~re con

nected :nore tho.n ten stutions per line. One of these lines has 20 

~:'cation$ connected. \'Jhilc the. testimony shows these lines are located 

in rough areas and are many miles in lengtb., it appcaro the applicont 

should rcvie~ .. :·.is ct.:.:rving o.rrange!'!lcnts and construction plans) looking 

t.oward the po~sible reduction 01' the·number of parties on th~ heaVily 

loaded lines to not more th..".n ten per line. 

The applicant has ~ rate of ten cents per messa~e applicable 

.to nonsubscriber use of service b etwcen points in anyone zone. The 

applicant applies this charse only in connection with nonsubscriber 

usage within the Raymond zone owing to the difficulty of distinguish-

ine bet.weon subscribers and nonsubscribers. The applicant testified 

tha.t he is willing to file rate~ for regular public pay station serv

ice at a rate of five cents ?cr exchan~e messaze which would ap?ly to 

subscribers and to :lonsubscribers when tl:ey place calls from public 

pay stations and to discontinue the present nonsubscriber charge. 

~Vi th respect to the rotes J it <lppcc.rs tr..at a differential of 

twenty-.fi ve cents por month shou.ld a~ply bet .. teen business and residence 
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extension sto.tions. The va,?ation rate schedule, which the applicant 

prO?O~C6 to c~ncel, is a type of service offeree generally by other 

telephone companies operating in this state. In view of the seasonal 

charo.cteristic of the :;ervice in the Raymond territory, ,it appears 

tho.t the vacation rate schedule offering should be c'ontinued.. These 

changes will h~ve no material effect on the revenues of the ~pplicant. 

The applic.::.nt presented in ZXl1ibit 3 a petition sizned by 

130 suoscribcr~ requesting 24-hour service and indicating their will

ingness to pay incret'.sed ra tos of ~~l per month for business service 

and fifty cents per month for residence service. The testimony shows 

that the applicant contacted 135 of ths 194 subscribers then receiving 

service and only five o~j0cted to the proposal. 

The evidence shows that "'hile notice of the hoaring was 

mailed to ~ach sub~criber to the clp,lic~.nt' 5 serv.ice, no one appeared 

in 0pp0tiition to the granting or the application. 

In view of th¢ indico.ted public require:':lcnt for continuous 

telephone service and t~.t) evic:.encc that such service could not reason

ably b~ expected to be furnished without an incrca~c in rates, it is 

app~r0nt that tho application, should be granted but with certain 

ch~ngcs ~~ discussed above. 

The followins: form of oreer is reco:nmended: 

HD.rry H. Baker hr.vin~; ap?licd to the Public Utili tie~ Com';' 

~r.icsio~;, of the 3tc'te of C:;.l::"forni'\ for iC'uthori'ty to incrc('.oe r::-.tcs for 

tclCl'ho!~c sr;!rvicc coincident ' .... it.h ~·.n incre:'::::o in the hourz of service 

r.tt Rayr.:ond ;'.r.d vlcinj.ty, ::. })ublic hc::rinc; he.vin;; been held, c,nd the 

IT ... ~ T"'~"~'I"'r F"U,'ITJ ." ~'" C'" t' t t' . .:...) , • ..;;~.;;';.,!~ ;...... ~.~,) ,1. ~'.: .. J. n::'. . flO ll"!cre 8es i1': rates 

l~crein ?'J.'chorizccl '.re jU3tificcL; tb~refore, 
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IT IS EZREBY ORDERED th.;'\.t R.:\rry H. Eaker is ~uthorized to 

file, in ~ccord:?slce Nith General Ord~r No. 96, the rates for t.cle

r:hone service set forth in Zxhibit A attached hereto and. e.s dieeooacd 

in the preccdins opinion, &l'ld after not less th~l'l ttirty (30) days' 

notice to t!:.~ Cor::17:ission (lnd to the ?ublic I to n~;;".kc sc id r::·-'t(lS c££ec

tiv~ coincic.cl'1.t \'lith the cot?blisbJ'!1cnt of 24-ho'U!' $·:;:rvicc) for service 

The effective dtl.te of this order is twenty (20) c:.ays ~£tcr 

~.hc dlltc hereof. 

T""c forc7oin~ o")ir..ion c..nd order ;;1.re hereb~r approved and .. :: .. ...... LJ LJ 1 

vrdcrcd riled ~.o tho C'r'il'lion r..nd ordor 0'£ tl':.c Public Utilities COI.il-

r.'.i:,~ion of the St~.te of Cc.liforniCl .• 

m. D~.tcd <It 3,·.n ?'r;).ncisco I Cali£or1"d.~ I this ;;. (zt; day ot 

~, 1748. 
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EXHIBIT A 

Desk or Hand Set Stnti~ns 
Rate per Month. 

Sehedule'No. A-l~ Flat ~te EAc~ge 
Semce " Raymond zone 
Each individual line primary st~tion 
l-:ach t.'/o-party line pr:iJn.lry sUltion 
Eilch four-Polrty line prir.lo.r; station 
~ch extension station 
Each 't'~ll set station - Above ra.te~ less 

$chcQule No. A-5, Suburban Service, 
R.",:yrnond zone 
~ch ten-party line primary station 
~ch ext:.en:ion station with bell 
Each wall sot st~tion - Above r~te~ less 

Residence 
Service 

$3~50 
3~CO 
2~50 
1.00 

25· cents per month. 

2~75 
1.00 

25 cent~ :per month. 

AdQ Condition 11E:;.."tension stoltions at tho above rntes will be 
installed on tho S~ pre~~~es as the pr~~ry station. 
Only one extension station with bell Will be i'1.:.rnished 
in connection with c.:l.ch prim.:J.ry station." 

Schedule No. A-5 (<:I.), l~ulti-P .. ~rty Service, 
A:i\r~hnM! Ben Hur! Mel Co,'lrst" Gold zones 

Busine"" 
Service 

$4.50 
4.00 
3.50 
1 .. 25 

4.00 
1.25 

&eh multi-p.lrty lino :jri.,1.lr"j' st.:l.tion ,2.·25 J.75 
&.ch extonsion st.'ltion ~'Iithout bell :i. 00 1.25 
~ch w.:\ll cet station - Noovo l" atos lC~$ 25 ccnt:s pcr month. 

Ac.d Condition "Extension station~ ~t the ;::.bovc r.ltes will be 
in~t.lllod on the c~e promises ~.5 the primary st~tion. n 

Schodule No. A-7, Public Telephone SOrvice, 
All Zones 
&l.ch cxch.lnge .messago - $0.05 
Condition3 
1. Tho ~bovc r.lte .lpplies to mcSS.lgo between two points 
in ~y one zone when plo.ccd :trom .l public pay "tation telephone .. 

2. Public telephones '.i11 be insto.11~d by the applic~t" ~t· his 
discretion, in public loc~tione Within the cxc~~gc arc.l to meet 
cener~l and tr:;J.n:siont rcquirclt.onts.' 

3., Telephone numbcrn ot public tclcphone~ ~111 not be li:sted in 
tho telephone directory. 

4. Toll tcll;)phonc .sorvice churg0s trom public teleph.one~ will be 
in ac cordwec with filed to.rii'!'s. 

Schodule No. A"ll, Pny Str..tion Service 
'l'biS schedule is auti'lorizod to be cMccllcd., 

Sorvioe' Connection Ch.'lrr,;os 
. R.."\tcs L\l'ld. conditions, <:\.$ shown in Exhibit 4, arc n.u'i,;.hor:.zed to be :tUed. 

llovc .lnd ~~ge Cn~ree3 
RAtes ~d conditions, as :ho~n in Exhibit 5, ~re ~uthorized to be filed. 

~~climin~ry StAtement 
T~',e proJ.irninary sto.tOJ:tcnt should be revised to "how thAt service Will be 
furnished 24 hours d~ily. 


