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BEFORE THE ?UBLIC UTILITIES CO~'l!o1ISSION OF THE STATE OF CALIFO&~IA.., 

) 
In the !1.atter of the Applico.tion of ) 
~HE ?ACIFIC TELEPHONE AND TELEC?~?H ) 
COK?ANY, a cor?:Orat.ion, for authority to ) 
file and place i~to effect· a schedule of } 
rates for extended'service in ~he ) 
~iont.::rey and Carmel Exchanges, io, enlarge}· Application No. 29813 
the base rate area boundaries of the ex- ) 
changes ar!c. to cancel and withdraw rates ) 
now on file for local exchange service ) 
in both exchanges. Also to establish an ) 
exchange and to puolish· ... ,file and place· ) 
i!lto effect "extended exchange" ir.ter- ) 

. ,exchange and telegraph rates at Los ) 
Laurelles, Montere)' CO,u."'lty .. Calii'or ... ia. ) 

',' ) 

Arthur T ~George ~nd James G. Mars..~ll by 
J~mes G.I1-~.~rshal1 for applica."lt; J. J ~ Deuel 
and.'Edsor! Abel for California,Farm Bureau 
Fed.erat.ion; C1Xd~' A. Dorsey for City of . 
!Jionterey; Reginald E .. Fost.er for the' . City 
of 'Pacific Grove; ':J. 1;i .. K~l"'s:an 1:or Monterey 
Chamber of Commerce. 

HULS .. CO!·~:rSSIOKER: 

O? I N ION - ..... ~ ..... - -,'-
The Pacific Telephone and Telegraph Company, applicant in 

this proceeding, requests authority to 'file extended service rates in 

its Car::lel and Monterey exchanges , ,Mont.erey County, to enla:rge the 

base rate area boundaries of these exchanges, ~~d to cancel i~s . , 

present. local excha~e service rates •. The applicant. also requests 

authority to ,estaolish a:n exchange, to file, and make ef!"ective. ex-

change" interexchange, and t.elegraph service ra-ce.sat Los Laurelles, 

~:onterey County, California .. 

A public hearing in this proceeding was held at Monterey on 

December 22, 1948 at which time the matter was submitted for decision. 
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The co~~~ities of Ca~el,and Konterey are approximately 

three miles airli'ne distance apart. 

exchange telephone serviccwithin the Carmel and Monterey exchanges,. 

'Utilizing common battery type l:lanual eer.tral office c~uip~ent in 

Carmel,. and step-by-step dial central office' equipment inI~onte:ey. 

The Carmel and Montercy exchanges are contiguous with a message toll 

rate of five cents for an initial period of three minutes, ~~d-five 

cents for each additior~l three mirlutes or fraction thereof~ There 

arc at present approximately 96,,.000 toll :nessagesper month bet~een 

the two exchanges. Since 1940 the nu .. ~ber of toll messages between' 

the two exchanges has inc:-eased a'oout 103%, and the n'U:lb~:- of: st.:ltionz 

served l"..as increased about 76% in' Carmel and 62%in.Iv'iontcrey.~ As of 

Octob.er 31, 1948, the app~icant sorved 4,407 stations in Carmel and. 

11,390 sta'tions'in Monterey,. or a total of 15,797 stationz. '-'litness , 

for'the applicant testified that the company was holding, 47 applica­

tions for Carmel service" a.nd 966 ap!'lications ~or r:'ont.crey service 

as of ~ovember 20, 1948. 

The applicant proposes t.o offer extended scrlice, whereby a 

subscriber to service :in eit.her the Car:nelor Iv~onterey, exc.hange.'would 

be able to call all ot~er subscribers, served from the two exchar..ges 

witho~t payment of a toll cl"~rge. Coincident ~ith the offe~ng of­

extended servic,e, the applicant desires to cancel i't:s pre'sent rates 

for local service i:: arid foreig:'l exchange service between the 'two 

'exchanges. ::';itness for the applicant testified ''t:h..:::.t within six 

months ",fter 'Commission's' authorization, the, co:npany' 0XpoctStO be in 

a position to introduce its proposcdcxter..ded service utilizing the 
, , 

central office c'quipment c'U:"rently available in each exchange. 
, ' 

, I ' 

The rates 'Which the applicant-proposes for the ext,ended 

service are higher than the prescnt local service rates,. as 'shown 
, -

in the follOwing tabulation: 
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In ~ddition, the applicant proposes increases in rates £or private " 

br.lnch exchange trunks, joint'user service, individual line semipublic 

coin-box service, and farrr.er line service'. No changes are pro:,:>oscd 

with respect to message toll telephone or !!'lessage telegraph rates 

except to cancel the messCLge toll telephone rates between the;two, 

exchanges. 

As ti result of the recent increase in population in the 

areas adjo.cent to out outside of the present b.?se ::ate area boundaries 

of the Carmel and Monterey exchanges, ,these arcash.a.vc become com­

par:lblc in density to other sections now included ·,.;ithin the' bc.so 

rate areas. The applicant proposes to enlarge the b'ase' rate are.:!. 

boundaricz of' ,each of.' the exchanges to include the built-up'areas, 

nnd Ey..hibits E and F attached to the application indicate the :lreas 

to be inclUded in the" Carmel and!~ontercy base ratearco.s, respec­

tively. Vlitness for the applicant indic~tcdthat the company is 

prepared to tloke the boundary changes efi"ecti ve ~t.hin 4;, days ait'2r 

the Co=t.."'lissi-:lr~' s aut.horizatior.. 'i'hc applicant estica:t.ed that under 

this enlargc:len't. of the basco z:oatc areas the ar:.UQl'reduction' iOn 

ch.:lrgcs, to subscribers in the Carmel :lnd Monterey excb.lngeswoUld 

nmount to a~proximately $825 'and $14~200 ~" respectively. 
• J • • 

It is E:stl.mat<::d "that the proposed increases in the exch3.nge 
", 

r~tes in the Carmel and !v!ontcrey' exch.~ngcs would resul~ in 'c.nar..nu.:ll 

revenue increase of $44,600, .... ;hich would be offset 'oy ~n esti:oat.ed' 
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annua.l decrease in toll chargos of' $65 ~600 and ·the annu&l de'crease 

of $15,025 resulting from revision of tbebase rate area' boundaries. 

Th~s~ the over-all effect of the plan would b~ todecreas~ charges 

to subscr-ibers by approximately' $36~0256.nnually~ . Tlle applicant 

further estimates that under this plan .the company' will eXperience a 

ne~ annual 'expence'saving of: $167000 u.~dc!'"the p~eserit 'c'entral 

';- office' equipment a~r~ngement. in the exchanges arid' $52 ~lOO with the 

.·····~tilization of dial type central office' equip~e:~t at. Car:nel which, 
'*", I\,. ' -

it '.wa~ indicated, wouldbC1nstalled durir.g 1950. 

The upper portion of the Carnel Valley~ wilich lies soutne.'lst 
. . ~ .' 

of the city of Car:nel'and ir.. the' suburban ar~a of the Carmel exchange, 
, . -

has experienced a rapid gro.,.Jth· in:' both.: b'usiness and' residence 
" 

development... This developmen~ is cent~red in an area known as Los 

Laurelles,locatedapproximately12 miles. from' Carmel 7 and has ,reached 

tbe 'poi~t 'where the ,upper Ca:-mel Yalley i~ becoming a peman~nt self­

s'l:.st.ainir..g conltlunit.y ... This. area has an' est.imated populat·ion· ofl'~ 500 7 
, . 

"r'1ith approxi:-.ately 20e telephone zuoscriber:;. The." applicant. proposes 

to ·est.ablisha separate excha.'"1ge at. Los x.aurelles. 'With ex~'na:nge and. 

base rate . area bo'undaries as shown on 't.he :naps' attached 'to the app"iica­

t.ion as Ex."libit G, pag~c 1 ar:.d' 27 respectively. The, applic·at.i'on sho'Ws 
'. 

t.':l.'lt a'canvass of the residence and business est.ablismnents within the 

proposed. Los !.aurellcs exchange resulted' in 4$'ousincsz 'arid 224 :-~si­

dcnee applicat.ions fo'!" Los Laurelles exchange servicc~ The app"licant,'s 

records indicate tht;r."e are·five· p1;olic toll stations 'at locati~r..s 

within the p:-oposed Los Laurelles base' rate· area, and t'he application 
I, '.. "," "#'. ", , . . .' ." 

state~ t.hat. the 'agents of' these toll st.atior.s have agree~. to· subscribe 
# '~" , , .. . ' 

to exchange service fro:: .the proposed l.osLaurcllcs exchange. 

Extended service is ?roposed" to :lcct the telephone."needs of 

~l,,;,b'scribers in the· Los Laurelles aree'!. •. U~der this arrangement'~ sub-' .. 
scribersto service in any one of the three exchanges; na:le·1Y7 "Carme17 

'. i . 
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X~ontcrcy, and t.he proposed: los Laurelle'z exchange, would be abl~ to 

, . , 

call all 'othe:- subscribers served l'ro:l the three. ~¢xcha:;.ges ~.·ithout 

payment of a t~oll charge., 71'1e basic exchange' rate s for tlle, prol'oseci 

Los Laurelles extc::de'd cxcha:..ge"'scrvice ~ould. 'oe the :3o.rr.e ae the rate::: 
j ,',I, 

proposed for the offering o! extended service" in the C~rme.l and 

~ontercy exchanges. 

The applicant p~oposes to make its existing message ,~oll 
:~.I 

telephone and messag~ te.legran:, schedules applicable to toll messages . ." ;, ... 

an~ teleg:-amsf::-om'ihe Los La~el1cs 'exchange, coincid(1)nt with the',: 

est~blishment of, the exc~nge'_, Ex.~ibit J~attached' t'o ~hc applicat.i-on, 

sets ',forth the rates which will '00 a~p:'ica.ble·on messages to ce~ain 

. selected points'in.California. ,'. 
,. 
' .. 

// 

'The applicant' proposes. to £urnis:'l exchange· telcpho;e service 
·'~·.;·I ~ •. 

to Los 'Laurelles through the establish::lent of a separate community: 
.'. 

.' f,'I,! . ,. ..... ... ~ "'. Sl.gr.a ... ~ ... g 0.. ... our-part.y 
, . ",' " 

.. -lines and semi-selec.tiv~ sigr..aling· ont~n-party ·lines. Witness £or 
, 

the applicant testi£icd t'hat tb.e co:npany is prepared to establ'i'sh ·the.; 
",I:",:,. 

proposed'Los Laurelles. exchange within 'ten :non~.hs· after the Co:l.mis-
, ..', .". ".,'.-' . 

zion's authorization. ~, 
'."'. ,..f 

. \' The, applicant plans to rev"ise' the_a~phaoe:eical list!r~ o~:: 
. ~, .. 

the x.~onterey anti.:San' Benito Counties ,telephonc'd,ircctory by,arranging 
' .. ~; , . '. ' .. 

the direc,tory listings in the areas .in'Vo1 ved into a single;. alp~beti'cal 
• ,. r • 

grpup under ,the heading "!-:onterey, Carmel, 10s r.aurclles, Pacific 
• 'f.. .' - • 'l;"· ',~' .'1;; ".' ,.,i' 

G::-ove,and Pebble' Ecach. Yf Cr.e organization. expressed a. pr'eference for 
"'..' '.,.,' .,. , 

a separate listing of Carmel. subscribers;· howe~er) othe!r":orga~izations 
I", J • 

expressed preference for the direct¢ry plan! as propoS'~~..:NO change is 
'I .. 

'contemplated in the classii'ied section of t,he telephone·directo:"l. 

r:lS.yor Fred God~:in '·of'·. the City o! "Carmel express.ed endo~se-
,0 .". 

:ne::t of' the aj:)t>licant's.. ;)la::. for eXtended service •.. Also':'.in£avor of, 
• •. >. ' " 

~ra.."lting t.he application"we~e I:~. Chandle~ S:nitn of . the 

:~lont erey Chamber of Commerce; ~ rJ:r .. J.... J.':"'Dcuel .. of'· 

5 -
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California Far~ Bureau Federation; Col. Alfred S. Balsam, U.S.A., 

Retired'. Chair""'...an of the car=lel Highlands Association; Reginald E. 

Foster, City Attorney of the Ci~y of Pacific Grove, on behalf of the 

~ayor D.nd city council of the City of Pacific Grove; and ,'Ja::e:s 'B. 

vac Loben Se'lz representing the f;~onterey Peninsula Chamber of" Com­

::1erce. Attached to the application, as Exhibit A, are' copies of 
, I 

letters and resolutions passed. by polit,ical' eubdivi!>ions and civic 

organizations endorsing the applico.:lt's, plan for offering extended 

type service in the C~,rl:lel and Xontc~ey exchanges. 

The offc!"ing of 'extended' service and en1a.::-gement of the 
, . 

ba::e rate areas in the Konterey and C.:.::-:nel exchanges as \tIe 11 ai -the 

estab1is~ .. ncnt a..."ld the offe::-ing of extended se:-vice in the los : 

Laurelles exchange should i:nprove se::-vice'to those areas and it 

,appears that th~ application should be g::-anted. 

The follo\t,ing form of orde::-isrecot:::lcnded: 

QEQEE, 

The Pacific Telephone and:Telegraph Company having applied 

to the Public Utilities Comoissior. of, the State of California for an 

order authorizing establishment of extended ser".rice rates; the', 
" , 

er:.l~rgeI:lent of the baze rate areas 'of the Carmel, and Monterey exchanges; 

and the est~blish.'nent of an exchange 'and the placing'into effect of 

extended exchange se:-vice,.to1l :lessage, and telegraph rates at Los 

Laurelles, a public' hee..rin~' having been held ~nd the 'matter,' havin'g 

been submitted fo:- decision, 

IT IS HERESY FOUND AS AF:"CT that the ir.cr~a.ses in rates 

herein :.Luthorized are justifi~d; therefore, 

IT IS P~?EBY ORDERED ns follows: 

1. The?acific'Telephone and Telegraph Co::pany is authorized 
to' file and publish in accorda.nce \I;ith ~neral Order No .. 96, 
the rates for extended service set forth in Ex.."ibit, A 
attached hereto and as discussed in the p::-ecedingopinioo, 
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. . 
and to-.make said rates effective coincider.t' with.' estao-' 
lish!lent of extended service in the Carmel and Monter~y··' 
exchanges. 

2. The Pacific T'elephone and :Telegraph Company is authorized 
to cancel its. rates for- local exchange' service in: ,the , 
Carmel. and Mont-ereyexchange and its foreign excb.ange~ . 
service" and its message toll telephone rates between the 
said two exchanges, coincident with. the establisb.:::e~t of 
extend'ed service...· .' 

3. The Pacific, Telephone and Telegraph Company is .. authorized 
to file and publi~hin accordance with General. Order 
~;o. 96 maps showing the base rate area boundar~es.,.as 
set forth in Ex..'1ibit E for Carmel;' exchange and" Er..bibi:e -; 
for Monterey exchange as.attached to- the appl~cation. 

4. The Paeifie Teleph9ne and Telegraph Company is autaOrized­
to file~. in accordance .... :ith General Order No:. 96, and make 
effcC"tive.in the Los Laure:!.les'exchar..ge coincident, with the 
establishment of the exchange, therat,E!s for extended ex­
change .service as set forth in Ex.'1ibit A attached hereto; , 
maps of the exchange anc.·base rat.c areas,. and'the.rates· 
for :nessage toll telephone and :nessag~ telegraph.service~ 
n.s se~ forth. in Exh~.bits C. and J ,resp.ect.i vcly, attached: ' 
to the application. . 

5. The Pacific Telephone and Telegraph Co~pany ~s authorized 
to make the above r.:ltes and changes eff.ective .. on or' before 
December )l~" 1949, and" with 'not less than five days' ,notice 
'too the' Commission and to the publi~ after the effective 
date of this order. The rates and changes shall be applie­
able to services furnished on and: after the effective date 
of the above."tariff filings. 

The f.oregoing opini,on. and ord.er are hereby approved and 

ordered filed as the opinion and order of the Public· Utilities COtl";' 

~ission of the State of California. 

The effective date of this order shall be twenty (2'0) dtlys 

from and after the date hereof. 

Dated at San Francisco~ California# this 

~tl44/LaA;U ", 194.i. 
(J ;;" 

~ 7-- -. 

:d. , .. 1 ,~ .·day of 
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AUTHOP.!Z::J CRkNGES Dr ?.ATES 

Ca.%'l:el, Uonterey, a.."ld. Los. Laure 110s Exchange::. 

Ratez ~or ~ndedServicc. 

'e 

SERVICE: 

... 

Each ~~dividuol,line $t~tion 
~ch two-party li."le st~tior. 
P .B.X.· trur.li=;. each*' 

Cor.u~ereia1 . 
Hotel 

Each, zuourba."l 1:i..."l('~tation' 
E&.eh !arme r line ~a.tion 
Each . joint u:er service 

Individual line or 
partY71inetlat r~te service 

F..B.X; servieo' 

Each il''ldividuallinc sccipublic 
coin-box'station 

Residence 

.Each indi vic:.ual line. sta.tion 
Each two-party.' line~tation 
Each'!our-p:Ji:tyl~e statior. 
P. .. 3:.x. trunks,' each 
Each suburba.n lincst.at.ioo 
Each !aro.er,line st~tion 

Rate cr Month 

$ 6.75 
5.7$ 

10.00, 
10.00, 
4·~2'$·" 
'1.,75** 

2 .. 00 
3.50 

Uinimum Char~,' '::ler Day 

, . ~ 

SO.22~ 

P.a te' per" month' 

*Busirlcss' ?.B.X. service mi. .. .imum tr\lr'J< 
. rcquireme,nt, two trunk:5 per system. 

11O!!ercd 'only i."l Carmel exchange .. 
~"""~O!!cred. only 1.."1 .Carmel And.~onterey exehar.ges. 

Tho a.bove ,rates. comprehenct ,service without toll c:-.arges.to all 
~tat:i.ons sc!'Ved..fro!ll' Caroel, 1{onterey,' and. !.os La'l.1:l'elles cxe.'langes ... 

EXHIBIT. I. 


