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Decision No,. 42480 

BE:o'ORE THE' PUBLIC t'TILI~IES CO}~n:SS'ICN OF TIm STATE" OF CALIPORmA 

BAY ·tJ!.EA ,TPJ,u.rS?ORTAT!C~! IJ~.A.GTJE~ !I·;C.,'t 
0. corporation, 

) 
... , 

Co~plainc.nt 

VS. 

'\ 
I . 
J , 
/ 
) 
) 

iCSYSYSTE:': TP.Ai~S!T LnSs, . c.. corporation,) 
. ) 

" , 
Defendant. ) 

DO]:JA:-!t"'E, RICrr,ARDS~ 3.0~:'ELL e: GA!.LACEER by ·FRAI~{ S .. 
'. . RIC!UJ'{DS, tox- Defendant .. 

CLARENCE E. RuST, for CO!:lpl~ino.nt. ' 
LT. COLO!·:E! .. CEAP.LZSD .. ?E?Ti\;D~J,> .. N' ,. to:: S.3.n Fra.ncisco 

Port of Embar~ation, interes.teG. pc.rty;. , 
IiAROLD" R. l!~LL, for To,'!cltth 17~.val District, "interested 

party. .' , 

system in 

:&:ty Arcs. Transpo:r;to.tion League, Inc.. complains anc! allege!;; 

Systetl Transit Lines oPc.~~.ates 1tz passenger' transportation 
. I '" ',' .. 

an inei'ficientand u..'1.in,rovcd :nanner' in twenty~one-
, . -, '. . " - .".. ,,' ,. .~ ..... . ". , 

specifiec'i. respects.' These cb.e.l'ges:,can begrou.pcd rougr..l:r into fou:" 

genero.l categories: 

1. The' prooe:blo ~a.:,I'::nent of eAc,ess1y~ .. ,rices for, n:n.nllecmcn~, 
.' A ' 

equ!.pmcnt .inc1 sUPI>liez;the :probablee::;loyment or an ~~duly l:lrze 

n~ber of' general orfice:t:s~ consulta.'1.'i;.$ anc1 office: -employees; larze ,r 

dor~.3.tions togroups'having nothing to ,do ~{:t~h tr9-nsportation, and' 

failure to m!-:e !:ull use of' existinz:facili tics" 1"e$u1 ting' in 

incres.sed opcratin~costsanc. h::'ehcr :-a"tes 0: fares th:ln those 
, , 

cl'l:..rged by othe:- trar.spo:::tat::ton cOl:lpanies -:0:: similar -s,er"'licec .. · 
. . . ,~ 

2. Viol\ltj.or~ of the' sa!'ety rules' a..~c. r·egul.::.tio::ls '·o~. the· 

?-.lolic Ut111tiesCom.T.1ssio::. by failing to pro7ide s¢o.ts for every 

.", -.J..-



.. .. ~ , . 

.. 

.... , 

operators to collect fares "':1110 ve!1iclcs n.re j.n ::notion, and 'by 
" , 

failing to provide 'e:e:-gcncy ~.oo:-s on tne lett side of buses 

oporated in trcn6bay se:-vicc, and to provide adeq~~te yentilation 

of ~ ... ehiclc s. 
, , 

3. Failure to provide adec.uatcly for tho' con·,cnience and 

satctyoi defendant'S !,atro:1~ by mtl.kine sto!'z at certain o.cs1gnlltcd 

pOints; by rci'uzinz to cstablis!'l certc.in other', stopping points; 'by 

restricting in zo~c cases and1n other c~scs prohibiting the 

issuance of trcnsfc:rs; b~" failing to provide shelters for patrons 
i 

, of certain lines, .ind::'7 the man!1Cr, :of a.sscssing :l·nd collecJ.;in~ 

cl'lal"~es for tran::po:::-ta t::.or. .. 

rezard to the o.ppc~ls of cci--tair. Fcdcr~l and State officials' :::.rid 

p1.:Colic 'oodi~s cO:lccrnir.g conscrva.tion of pc~:-oleu.rn: ))l:-od~¢~s, ,~nd 

~ail'Ul"c to comply· .. -:1 th :'ocal 1a:v1s. 

This proceedin,; .. ·ra::;: set for hc~rinz on August ·12, 19lr8, 

\·r:!. th App11co.t!on ~~o. 2911-34,' in \'lhich' :(O:~"S7::te~ sought certain 
,. 

fa:-c increases. At that ti:nc it .... ~.s o'rder-cd tl" ... '\t the' c"lidcnee 

produceC: in the rate proceeding could. i,c con~idc!'cd in CO~"'lect1on 

",:!, th this p~ocecding. Thcrc::.i'tcr the compl~int' procc"cO.:i.:!g":ras. 

o.C,joUrncd to 0. sepc.rc.tc Cc.te .and·~tas hoard 'bcr~rc E7~!:lincr Paul 

in the City of' Oc.l·:lc.nd· 0:1 SeptC:!!lbcI" 13, 1948~, Atthc request 'of 

co~plo.:tno.::lt the .~:;:. ttc:- "tas ~'l6c.rd ·on the eveninz of· 'th:::.t, date ·t<.,:~c~ 

tho' ~ttcr was s~bcittce. 

At the hco.ri!'lg clei'cnd.:l.:lt rcn~"'lcd 0. p;rcviouslyfiled 
I 

" c 

"'.Ti tte~ motion to' stril-:e ::even specified :lllee.ltions non the grounds 
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Or~l ~nd doc~~cntary eVidcnc~ was prod~cod ~y tho 

president, vice president nndzecro~ar7ofthc co~p~in~~t 

cor,oration~ 1''''0 other .",1 t!'lesses called oy com~l.:'.ir.n..."1t tcstiticd 

th=.t they' froquent17 rode in buses, operated b!rdoi"ond",nt on ce:-t~in 

of its lines; tr~~t said buses were improperly' heated ~d vcntil~ted; 

thnt at times the "6uscs were overloaded ,:llldoperatcd at zpecdz 

asserted to ~e excessive ~ th".t' stops "TOre made ,to unlo~d p~zscn(;e:-s 

to the inconvenience, of other p~sscnecrs; t~~t aofendantpcr~tted 

ins::.ni tary conditions to prevail on its eClU1,mC:lt',,~na tho.t dei"endn.::.t 

failed to ezta~lizh stops, othcr than the tcrtl1no.l stops, "'ithin 

th~ City of 8..'\.¥). Fr~nc1zco ror the conven:tcncc' 01'1 ts 1'.:1. tl'ons. 

The officers of com,l~in~nt t~stif1cd1n zubstnncc t~t. 

scrvicc ".':,hcthor rc~ucztcd or r.ot; that dcfcndo.nt i"~ilcd to utilize 

fully its rail i"n.cili tics c.nd othc!'\,;!:e did not pr6 ... ~i<ic ~ ,3c:;i!ico 

~o.t:i.sfactory to dofendo.~tf s po.tro:ls .. ,.Tho principo.l' :tostimony' ",:::,.z 

t~t of' tho sccrct::.r".1 of coin,l~.il~o.nt, Yc.. River;' ,,:b.O, o.,szerted th.~t 

:r~rc5 cho.rgcd by defcnclo.nt i·r~rc in e:-:co$$" of those o'rotller, c~r:-icZ"s 

serving bct\'fOO:'l othc::- po'ints; thn.t if it were 'U.."'lso.:rc!'or ot!~er 

carriers to 'I;r~nspo:t sto.r.dccs 1 t '~:o'Uld ·li:-:c"l1sc·~c u...'"'ls:-.tc !'or 

dcl'or.d.:.nt to so tro.nsport st::o."'lc:.eos,·· o.nd' tl'la t . dc'i·c!".ti:'..~t shouici 'be 
, , . ". ' 

rcq,uircd to czto.olisb. sholto'r::: for its ,!,o.tronz.. He .:.l:o tc·stified 

o.s to othc::- :no.ttc::-s 1rre!cv~.nt to tr..iz procee<.1.1ng... .'~his "IIr1tncss 

expressed c:::-:t ticism or "~hc mo.nner, in "lhich the o!'fici:>.ls 0-: Q,cfenu:::.nt 
, . 

cond'l.:ct i t5 business .:t."ld o:pcr~tions ."nd o~jected to' t!'le D.1:ounts 

l'c,id for ccr.t:'l.:t~ exccutive o.nc. otherscrv:tccs :f"urnis:'cd' to acfond:l.nt. 

Upon the record ~de it is' e7identthat com,lainant ~s 
. ..' 

failed to zubs.tantiate any or the cr.argez nnde i'n its complo.1nt. 

No evie-ence ":ba. tever wa~ ori'erod~pon !!la."'lY o~ t!'le' o.llega tions ~de, 

':> '-.;-



(re".lrito) 

". 
and as to t~c roroi!1der no su'osta:ltial ~vidcnce was produc.;d. 

Thc~cis no direct eVidence th.:l.t d~fend.antpays czce~sive price.:: 

fo:- mt?-no.gc:1cnt, equipment· and s'Up,lles, ol"employs an "excescive:. 

nt1.:rl'bcl" of general orri-:ers, co~sulto.nts 01" zcnero.l ofi'ico ~:r.plo,.e~z. 

?·Tor did cOl'1pla:l.r.o.nt introc.ucc any ¢'"v"idenco -..fi t1'l rosa-rd to the 

o.llczo. tion o'!:r:on-com,licmcc 'by defendant ~'!i tn the Com::ission f s 
" .. 

so.i'ct:t j7Ulcs rcspecting the use o! equil:>:::cnt ";'!i thout omcrzcncY'" 

exit doors.. Ho,,:cver, 0.$ ~.res'.llt of' i:'ie l:lttcl" ,o.llegrit1on the 

Cornmissio!} i.1;:tS r0"/ie~:od the ::;o.~et:r rCl'orts rendered by its staff' 

, .' 
servico. C:i)cc1.sion l~o ... 33739 issued. Do'cembcr'l7', 1940, in Case 

:'ro.. 3963). 

,.. 

U,or. .l full ro"110";: a~d consic.era t~or. of 0.11 the cV'1dc:lce 

of ret;:crd it 1s i'ou.."'ld 0.:;; 0. f~ct tr..z t com~l::d.!'lo.nt, has .fD.ilcic. to 
".zit., ~..;r, I., 

S"..lpp'o:::t ti.'lO ~llcg.: .. tionc conta'ir~ed .. :~.f'~ ~Cf'orc the compl:l::nt 

·.·,rill 'oe disiLisscd .. 

1:1 vie".:T of' such o.cti,on thcre is !'lonced ,to c1iscuzs the 

r:otj.o~or d¢~0nda:rc to st:::-.1.ke certa.in allcz~t:lon$ of the 

complainant ... 
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o r: D E. R _ ...... ~ II-.P_ 

.. ' A cO:lplaint· as 0. OOVO ont1 tlccl . ho.ving beon :-r.o.dc, ~ puj,lic 

hearinG h::..d thereon, the Com.":1ssion 'being fully advised in. tho 

o.nct based u,on tho findinG set forte in' the. foregoing 
~ . op ... nl.on, 

IT IS OZ1DZP.zm tl'l::t the compl~int in :0.50 ~·~o~ 4964 is 

hereby dismsscd. 

The offccti vo do.'to . of tt.1s o:-dc!" s::w.ll"oo 20 days atter 

the ~o.to hereof. 

San :;'ro.~cisco ,Co.lifol'"!1i.:l, this _../.J_' ~_-_ .. _'_ daj 
~ 7 

........... , .. 
.., -r...-'" ~ C • b, 


