
Decision No. 42752 
BEFORE THE PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFORNIA 

Ed1th Franklin, 

Complainant, 

vs. 

The Pacific Telephone and 
Telegraph Company, 

Defendant. 

Case No. 502.7 

ORDER GRANTING TEMPORARY INTERIM RELIEF 

Edith Franklin having filed a ver1t1edcompla1nt alleging in sub

stance that her telephone serv1ce at 938 North Havenhuret Dr1ve, Los 

Angeles, California, under number HEmpstead 5596, has been discon

nected by defendant; that said communica:t1on facilities were'not 

used as an instrumentality to v10late the law nor in a1ding o~ abet

ting such violat1on, but were 1n fact used tor personal and 80c1a1 

calls, and 1n connect1on With illness; and that irreparable injury 

and great hardsh1p will result unless said serv1ce 1s·restored pend

ing hearing and dec1sion on the complaint; therefore, 

IT IS ORDEFED that The Pacific Telephone and Telegraph Company 

1s hereby directed to restore telephone service to complainant pend

ing a hear1ng on said complaint and :f"Urther Commission order' thereon. 

The complaint, assigned to Commissioner Huls, 1s set f"or hearing be

fore Examiner Syphers or such othe~ Examiner as may hereafter be 

des1gnated, at 1:30 o'clock p.m. on Friday, June 17. 1949, in the 

COmmission Court Room, N1nth Floor l The Mirror Bu11d1ngJ 145 south 
"." 

Spring Street, Los Angeles, Ca11~ornia. 
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The Secretary 18 d1reeted to cause a certified eopy ot th15 or

c1er, together with & copy or the complaint herein .. to be served upon 

The Pacific Telephone and Telegraph Company, at least ten (10) days 

before the above date ot hearing, and said defendant is directed to 

serve and tile its reply to said compla1nt Within ten (10) days atter 

such serv1ce. The Secretary 1a directed fUrther to cauae a eo~ ot 

th1.s order to be ma1.1ed. to complainant at leaat ten (10) daysbetOl'e 

the a~ove hearing. 

Dated., San Francisco .. caJ..1torn1a, April ,q-tL '·'1949. 
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