
Decision r·ro. 428i3 

BBFORS TEB PUBLIC UTILITli::S Cor\'~~ISSION OF TH':: ST.'i.TS OF CALIFORNIA 

TZLELAffi.~ CORPO:.ATION, 
a California Corpor~tion, 

co; PLAIN A..~T , 
vs. 

THE PACIFIC TZLSPHONE tJJD 
7;~LEGRAPH ccr·1P.ANY a cor"Oor.:ltion, 
C' 'f' IF':iR~TT Li ". T':'R ~ M-:") ,.,~~ •• ··PF.O~·':' 

Case No. 4982 

.-li." I" 111 .r. C\ JO..c 1'\.." .L )~ J..h:J • .11 .Ij 

COEPAJ.'rr' a co:poration ~ ~nd 
ASSOcIAt:n TZLl:IPEONE CO:·:?;.NY LTD. 
n. corporlltion, ) 

) 

------------------------------) 
.. 

\'lilliam J .• Clark, for the com~l:.~:':lant; 
Narshall K. Taylor, for defendant Associa.ted . 
Telephone Company, Ltd.; Arthur T. Cco!"ge, Pillsbury, 
l,~adison & Sutro by John A. 3utro and Noel Dyer for 
The Pacific Telephone and Telegraph Company;. 
Bacigalupi, Elkus &. Salinger, by Claude N·. Rosenber~ 
for California 1:ater & Telephone Company; ,F •. V'. :tho es 
for the California Independent Telephone ~ssociation; 
Royal L. Sorenson, for California Fire Chief's 
Assoc~ation, protestant. 

OPINION ----- ............ 

Telelarm Corporation, . a California corporation., filed the 

""above co I:lplaint , November 5, 194.$) asi<ing the Commission to require 

The Paci'fic Telephone and Tele&raph CO!':lpany t California r'·ater & 

Telephone Company, and A::isociated Telephone Comp.any" Ltd. , each a 

publ.ic utility telephone company doin[" business in the State of 

California, to permit the use of telephone service for fire emergency 

calls b~· a mechanical device and to determ.ine installation fet::s. . J 

Public hearings were held before Commissioner Huls and 

Examiner :;arner at Los J..ngeles, on !'·:arch .3 and 4, 1949. 
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Complainant has de'\reloped an automatic ,fire alar.n system 

which it desires to manufact~c and install in selected co~unitics 

and sell to the r,encral public in California. The instrument requires 

the usc of the fe:lcral service t,=lephonc tacilities of the defen~.s.nt,s 

for its operation. which is bri'cfly outlined as follows: Thermo 

detectors are installed in ccilinrs and other str~tcgic loca.tions in 

office ouildinrs, stores) rarares, warehouses, privat~ homes and, in 

fact, in 1111 typc~s of buildings subj~ct to tire hazard. :'v'hcn 0. 

specific te~perat~re is rcac~cd, a low-volt~pe open circuit is elos~d 

by the rCA.ction of the ther~c c.etcctors which starts a mcchanict.l device 

that ~akcs a connection to ~ tclc~hone line, dials ~ number, pl~ys c 

recorciinf" whic!-. reports the locctioT.L of th~ fir~) bre.n.ks the conn.::ctio:l 

o.nd rodials :'ond rCp0c.ts the; rccordinr and cor..tinuos this opcrt.tion for 

four minutes. The telephon~ number di~leci is ~ c~r.tr~l st~tion 0rcncy, 

opcr,~t~d by co~pl~in.;.nt J w'hich notifies the nc "'rc::st fir~-.rir·htin.~ 

\J.gcncy_ Telephone circuits ~,ro t~1':: usu·"'l e:':c!-l,;nrC and toll, gener:l 

subscriber circuits m~int~incd for twc-w~y cor.vers~tions. 

Adv:lnt~.F"l:S of the possible use of such c device. if detcr-

t:.1incd to b(;) :pr~ctic'l b1f::) ere obvious Nirh~ firc-wctchin~ service for 

downtown structures, !:lou.."ltc1.in. bc·~ch, dcsc.rt·, :J.nd ranch home propc::ty, 

frequentl~' uninhc.bi toe.) could be under fire survcillo.ncc, ruld :nore 

pro:"!pt reportinr of fires in o'ccupi(;:d ~nd in.'1o.bi ted builc.i!'lp-'s <::.nd 

homes. in cities ~nd communities \-;ould result t .:::.lso. This might ~ffC'ct 

insur~nce r~tcs f.:J.voro.bly) ~nd , ... ould be .lltogcthcr worthwhile if it 

could be depended upon to work, and if the price for the service were 

o.ttractivc. 
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,P:tr"~:mount i:'1 the considera.tion o£ this m.::ttcr by_ the Com."!l:i.S:5:Lon 

have beer.. tr.~c f2..ctors of dependability and reli:).bility of· oper:ltion, for 

it would l'lot be in tbc public interest 'to a. 1 low the 'Promiscuous ;;.tt:;.ch­

ment of mcchc.nicol devices on the individu~l subscriber P
:; in:5trumcnts 

throUfhout th0 st~te-,dde telephone system, if' such migh't 'bccom~ a 

hc.ze.rd to tho proper to,'orkin; of ·thc.~ hir.hly sensitive ,technicc.lly 

operated, :md complicCoted system, nor \'Iould i't be in the public interest 

for this Co~ssion to order the filinr of·c tori!! to provide for the 

in::rt.'lllc.tion ot sucl'l Co dcv.icc if i't c.,pcor~d unwork=.blc. 

U:'lfortun::~tcly ~ 'the evidence indic.ltcs throt the I:'ttochmcnt is 

unworkc.blc) in fr-.ct. The £ollo·t'iin!'" re~sons, 't\·cr0 adduced by :.n 

experienced telephone cnRincer~ 

1. The telel,~rm docs not det<:rmino if th€: line l'litl-: which 
it is associcted is free or in use. 

2. It does not 'lI,re:.it for the dic.l tone. , . , 

3. It does not \,1.:\ it for c Clec.r p:'th tr.roug:h the cer..tr.:.l 
office equipment. . 

4. It does not distinruish ~s to whether the called number 
is fr~e end therefore rc~dy to receive the cull, end, 

5. If, the c~lled line is fre~, it docs not w~it until·thc 
line is n.nswcrc.:d before st~rtinp: 'tht mess~ee. 

If ~ny of these possible delays ~rc' encountered, tho prcde .. 

tcrmincd sequence oper~tion of the Tclel~rm mirnt be wholly inadc~ua'te, 

~ recorded 1'!1ess·~re ::lirht ,n~vcr be rocci vt:d: .:md c. fire mipht not be 

rop~rtcd. 

A .f~lS0 sc.ns~ ofs~curity would be· crcc.teC",in the mind of 

the subscricGr to th0 pro'O~scd Te:lcle:r!r. service, therefore, r..nd the 

primary purposc:s of the inst~"!lcnt ".,ouId b{;: incffectu~lp 
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The opc~otio~s of the T~lcl:rm elso might interfere with th~ 

nor:n~l f'.l.nctio~ of the tclcphonl:: system .:.t l~rgc. If 3. subscriber to 

ti1:e '!\;:;l€:l:-'rnl service: should discover the fire hi~self' .~nd C:tteJ:lpt to 

di.:l.lthc fire dcpo.rtmt!nt or so~c other ~~cncy o.bout the s~~e time the 

Tc1el(lrm device CO:'.nlences to opcr~.tc, the two sets of dic.l pu~scs 

would be in conflict end no sie:nr:ls would be sent to the fire dcp.:trt:r..cnt 

'or oth~r c.gency by eith~r th~ To101;:.r::1 or the subscriber. Futhermore, 

should there "be o.n incol':lin;S c,';.11 to 0. T~lol.:\rm subscriber, the proper 

i'u.."ctionin~ of the Telolc.rc ,,'ou1d be interfered with~nd not only ::1ie:ht 

th\; incornin;r tolc!>hone cell not b.~ com?10tGd'~ but no sir.'ncl "'ould be 

sent fror: the T(.:lcl;:.rm dcvic~ to the c~ntrn.l bure.~u for tho fire rc-

portin;' pur?osc. in c.tt0~?tin,... t~ pl.?cc itsc~ll to the 

centrc.l burec.u "thero:: the T(~l·;l,"r.:l c!:,lls ,:r~ intendc.d to bc rC'cc:i v.:::ci, i:.' 

some defect or f"'1ulty Opcl"'.'ltion "'!ere pr(.;sc:1.t in thE: d(:vicc , it is 

possible thct the tclephon.:: l1n(; in the centr::l b'.lr(~Q.u might not be 

~vcil~bl, for other purposes for ~n cxtcnd~d period. 

Other v~lic c~rinclcri~; objcction~ were testified to by 

witn~ss0s for the d~fcnd:.nts :.nd cvidoncc w:::.s pr.:.:scntl2d indic,:=-tin!' th~t 

.':'IlthOUF'h t!1C N, ... tion,~~l Bo:.rc. cf Fire Unc.I,,;r,'lritcrs h~d not c.pprovcd tho 

Telel:.rm, it h;:c! not dis,:,p!='l"'ovcd it either, except th~t its published 

rcgul."tions indicc.tf.: c. prc!'crl;;;~cc for the usc' of clos~d circuits which 

sirn.:-:l ~n olnr:: ~"h.:.m. op~n) t'.nd ,tho usc of circuits over ~';hic~ only 

~l~rms of fire or al~rms in~ic~tinr t~o opcr~tion of fire-protection 

cquipm~nt 'll"'13 tr:msmittcd. The Tclcl:.rm docs not cO~p'ly with tht.:sc: 

rccommcnc.:ltions. 

-4-



. C-1;.982 
EP Corr. 

Accordint!ly ~ we concl:.1dc th;:,t the usc of the Tololc rIll .:.s 

proposed is not pr~cticable. If the co~plain~nt c~novercome the 

t~chnicrl dcrici~nci~s not~d herein, he may come bcrorc-th~ Co.mmission 

cr,:.in for its further considcr~tion of this matter. The ~uest1on ot:, 

whether tht~ coopl:lin~nt is or is not c public utility, in view of' the 

order hercin~ will not b~ pns~ed upon now. 

Comple.int ~s j.~bovc h~vinf." bct:n fil\.:d with th~ Public 

Utilities Co~~ission of tr.~ St~t~ of C~lifornin~ a public he~rin( 

~vinr. been held ~hcrc~n~ ~~c m~ttcr h~vin~ been duly submitted nnd the 

Commission now bcine; fully' ::ldviscd in th~ pr~miscs, ~db .. !si,n.'j its 

order upon the record .:.nd the findings of f.:.ct cont~ined in the opinion 

which prcc~dcs this order, now, therefore, 

.. . 
, t ' IT I: RERSBV, O?~E~ED th~t co~pl~in~nt'spctition is denied . 

without'prejudice, ~d this compl~int is dis~ss~d. ~ 

. D~tcd .:!t Los Aneelcs, C~lirorni"') this cZt· - d."'I.yor 

.~4 ,1949. 

,// .. "?\. i.. "" ...... _ , I. ~~.:~ 
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