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UTILITIES COMAISSION OF THZ 5TsTZ OF CALIFORNIA

Case No. h982‘

TZLELARN CORPOXATION,
a California Corporation,

CO: PLAINANT,
V3.

THE PACIFIC TILIPHONE AND
TILIGRAPE CCHMPANY, a corporation,
CALIFORNIA "'ATER AND TELIPEOKE
COIPANY, a corporation, and
ASSOCIATZID TZLEPEONZ COIPANY LID.
& ¢orporation, ' ‘
DZFENDANTS

e e e N M e N e e Nt e e e N

William J. Clark, for the complcinant;

Marshall K. Taylor, for defendant' issociated _
Telephone Company, Ltd.; aArthur T. George, Pillsbury,
Yadison & Sutro by John i. 3utro and Noel Dyer for

The Pacific Telephone and felégraph Company;
Bacigalupi, Zlkus & Salinger, by Claude N. Rosenberg
for California Vater & Telephone Tompany; r. V. nhodes
for the California Independent Telephone ASsociation,
Royal L. Sorenson, for California Fire Chiefs
ASsocClation, protestant,

Telelarn Cofporation,-a California corporation, filed the

“above complaint, November 5, 1948, asking the Commission to require

The Pacific Telephone and Telegraph Company, Califormia "ater &
Telephone Company; and Associated Teiephoﬁe Compgny; Ltd., each a
public utility telephone company coing business:in the 3tate of
California; to permit the use of telephone service for fire emergency
calls by & mechanical device and to determine installation fees.
Public hearings were held before Commissioner Huls and

Zxaminer arner at Los ingeles, on March 3 and 4, 1949.




Complainant has developed an automatic fire alarm systen
which it desires to menufacture and install in sclected communitices
and sell to the peneral public in California. The instrument requires
the use of the general service telephone facilities oflthe defendants
for its operation., which is briefly outlined as follows: Thermo
detectors are installed in ceilings and other strategic locations in
office dbuildings, stores, gFarages, warehouses, privaté homes and, in
faet, in all types of buildings sﬁbject to fire hazard. When a
specific temperature is reached, a low=-voltage open circuit“ié closed
by the reaction of the thierme detectors which starts a mechanical device
that makes a comnection to 2 tclephone line, dials a number, plays ¢
recordins which reports the location of the fire, breaks the conncetion
and redials and repeats the recordinrs and ¢ontinucs this operation for
four minutes. The telephone number dizled is & central station agency,
operataod by comploinant, which notifies the nerrest fire-fichting
ageney. Telephone circuits are the usu~l exchtnge and tbll, genersl
subseriber circuits maintained for twe-way comvers-~tions.

Advantapes of the possible use of such o device. if deter-

nined to be practicable, are obvious Night firc-watchins service for

dovntown structurcs, mountain beoach, desert, znd ranch home property,

frequentlr uninhabited, could bc under fire surveillance, and more
prompt reportine of fires in occupicd and inhabited buildings and
homes. in citics and communities would result, also. fhis might affoet
insurance ragses favorably, ond would be <2altogether worthwhiielif it
could be depcnded upon to work,and if the price for.tﬁc service were

attractive. -




, Parnmount in the consideration of this méccer by. the Commission
nave been the factors of dependability and reliability of operation, for
it would not be in the public intercst to allow the promiscuous attach-
ment of mcchanicol devices on the :‘.ndividuai sub‘scrib.er's instrumcnts.
throughout the stote-wide telephone system, if such might becomz a
hazard to the proper workings of ‘that highly‘sensitive,ﬂtechnically
opcrated, and complicated system, nor would it be in tﬁc‘public intorest
for this Commission to order the filing of-a‘tariff to provide for the
installotion of such & dcvicc'if it appcarcd unworkable. |

Uafortunntely, the evidence indicates thet the attachment is
wnworkable, in fact. The followins roasons were édduced by an
expericenced telephone engincer. |

1. The telelarm does not determine if the line with which
it is associcved is frece or in use.

It does not wait for the dial tome.

It does not wait for & clear poti through the central
office cquipment. ' :

It does not distinpuish 2s to whether the called number
is free and therefore ready to receive the call, =nd,

If the called linc is free, it does not wait until the
line is answercd before starting the messdge.

If‘any of these possibdle delays‘aro gneountered, the prede-~
tcrmincd scquence operation of the Telelarm might be wholly inadequate,
2 recorded meszagse might never be received, and 2 firé mifght not be
reperted. ” | |

A false sense 6fjsecurity would berercated 'in the mind of

the subscriber to the propsscd Telelarm service, thercfore, and the

primary purposcs of the inétrument would be ineffectual,




The operations of the Telelerm also might intcrfere with the

normal function of the telophone system at large. If 2 subseriber to
the Telelorm serviece should discover the fire himself and a%ttemot to
dial the fire department or some other agency sbout thé sanme time
Tclelarm device commences to operate, the two sets of dl 1 pulses
would be in conflict ond no signals would be sent to the fire dcpartment
-or other agency by either the Telelarm or the subscriber. Futhermore,
should thcrcﬁbe an incoming eall to a Telelarm subseriber, the proper
fuﬁctioning of thoe Tele "rﬁ would be interfered with 2nd not only nmicht
the incoming telephone crll not b completed, but norsirnal would'bc
sent from the Telelarm device to the central buresu for the fire re-
portin; purposc. TFinally in attemnting to place its ¢2ll to the
central burezu whore the Tolclrrm c¢alls sre intended to be rccc;v»a,
some defect or faulty operation were prescnt in the deviee, it is
possible that the tclephons linc in‘thc central burcau might not be
available for other purposes for an cxtended period.

Qthier valid engineerinr objcetions were testificd to by
witnesses for the defendonts and cvidencclwas proesented indiestinr thzt'
alrhourh the Notionnl Board of Fire Uncgrw*l ors had not aprroved the
Telelarm, it hnd not disaprroved it either, except that its published
rcgﬁlntions indicate 2 prc-e*unce for the use of closed C1rcu1to which
cignal an dlarm when open, and the usce of eircuits over which only
alarms of fire or alarms inci eating the o operation of firc~-protection
cquipnent are transmitted. The Telelarm docs not co.:ly with thes

recommendations.

D




Accordingly, we conclude that the use of the Telelcrm as
propesed is not pfacticable. If the complainant can\overcOMQ.the
tochnicrl deficicencies noted beréin, he may come before the Cqmmission
again for its further consideration of this matter. The questioﬁ.ofv
whether the complainant is or is not £ public utility, in view of the

order herein. will not be passed upon new.

Complaint 2s avove having been £iled with the Public
Utilities Commission of %he State of California. a pﬁblic hearing
having becn held thercon, the metter hoving been duly submitted and the
Commission now being fully advized in the premises, and basing its
order upon the fecord and the findings of fact contdined in the opinion
which precedes this order, now, thercefore,

LT IT IZ KERERY C2DERED that complainant's petition is denied

wi;hout'prejudice, ond this complaint is dismissed. !

Dated at Los Angeles, California, this oZé X ~ doy of

v > 1949-
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