Decision No. 235334

HE PUSLIC UTILITIZS COMMISSION OF THE STATE OF CALIFORNIA

In the Matter of the Application
of PUSLIC UTILITIES CALIFORNIM
CCRPCRATICN, a corporation, Zor
CAuthority to Adopt Directiloll
Rztes for. Inter-Coimpany’ Telephone
Messages, and-vo Adjust and In-
crease Iatrastaze Rates and Charges
Applicable to Telephone IZscchange
Service and to Intra-Company Toll
Telephone Service. : .

Avplication No. 30023

~

 Orricl, Dahlquist, Weff & Herrington, by Georze H.
Johnston and wWarreén i. Palmer, for applicant;
Celifornia Farm Sureau redcration by J. J. Deuel
and Edson Abel; District Ho. 2, Modoc County, by
P. J. Laxague, Supervisor; Modoc Cownty by
Charies Lederer, District Attorney; Clear Creek
Improverment association dy R. E. warwick; Lake
Almanor Croup by W. T. Hale; Lassen Telephone Company
by A. V. Schiller, Manager; Susanville Chamber of
Commerce by k. U. MeXenzie; Big Springs, Lake Almanor,
by A. Dorec; Rio visea cuamber of Commerce by
John X, AVe.

OQRINIQOX

Public Utilities California Corporation in this proceedin

&
secks authority to adjust and increase the rates charged for exchange

telephone service in 15 of the 25 exchanges it operates in northern
Californiz, to revise the rates charged for iatra-company toll service
in its Susanville division and to eliminate the‘"othcr-linc" ¢harges
on toll calls o or from points outside the Susanville Division.:
Public'heariﬁgs on this application were held in
San Francisco before Examiner CrBrien, on March 7 and March 14, 1949,
and on the latter date applicant's motion for interim inercases was
taken under sudbmission. Additional nearings were held in Ferndale on

June 6, in Alturas on June 7,.in Susanville on June 8, and in Rio Vista
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on June 10, 1949, after due notice to the political subdivicions and

subsceribers affected.

Applicant iz engaged in a general exchange anc toll telephonn
and telegraph business in the counties of iodoc, Lassen,’Shasta,
Tehama, Plugas, Sacramente, Solano and Fumboldt in the State of
California. It is a wholly owned and operated subsidiary of the
Citizens Utilitics Company of Greenwich, Connecticut. Iwenty-two of
the 25 exchanges of the applicant are located in northeastern
California in what is known as the Susanville division, the two prin-
cipal exchanges being at Altwras and Susanville. The applicant owns
the voll lines connecting the 22 exchanges, and maintains connection
for interchanged nmessages with The Pacific Telephonc and Telegraph
Company, Californiz-Oregon Telephonc Cowpany, “est Coast Telephone
Company, Lascen Telephone Company, Northern Counties Usility Company,
and. Bell Telephone Company of Nevada. Two of the other three ex-
changes are locatved at Elk Grove and Ferndale, where connection for
interchanéed messages is maintained with the Pacific Compan&; the
third is located at Rio Vista and comncetion for intcrchanged messages
is maintained with the Pacific Company'and with Delta Telephone and¥
Telegraph Company. As of May 31, 1949, the applicant was serving
5,800 stations in total. OCver 60% of the compaﬁy’s telephone revenue
is CQerived from toll service.

L/

Dvidence was presented on behalf of Applicant by R. L. Rosenthal,
J. C. Briggs, N. C. O. 3rogger, and V. P. Held (cost of money and
rate of réturn), and D. 4. rPerigo (construction program and results
of operation). . o

Evidence was presented on behalf of other partics by witnesses
for the County of lodoc, the community of Likely, the Clear Creek
Improvement association, the Lake Almanor Group and 2ig Springs on
Lake Almanor, the Susanville Chamber of Commerce, the Lassen
Telephone Company, the Rio Vista Chamber of Commerce, and the
California Farm 3Burcau Federation (service problems).

Evidence was presented on behalf of the Commissionts stalf by
5. Weber (gencral coxpensces, taxes, and sumary of carnings)
Kimball (operating revenues and expenses, service and rotes
R. V. Beardslee (fixed capital and rate base, depreciation cxpense
and reserve), and J. F. Donovan (financial statements).

5 :’I. J. :
J

2/
It is 2lso cngaged in the public wtility water business in the
counties of Santa Cruz, San Mateo, Alameda, Sonomz, and Sacrazento.
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During the period 1943-194L8 applicant's telephéne revenues

increased 51.8%, whereas its expenses, before taxes and depreciation,

inereased 74.6%. During this period itz iavestment in telephone plant

increased from $608,546.33 to $l,077596?,21, an inereasc of 77%.

Applicant estimates zhaﬁ by the end of 1649 its investment in telephone
plant in service and under construction will approximate .L,740,000.
Substantial wage increases werce granted in 1948. These increases werce
a major cause of the increase in expenses botween 19438 and 1945.
Applicant bases its justification for an incresse in rates on the post~
war riso in all costs to whichk it is subjcctcd. |

Applicant's general manager of telephone oocratzon* presented
testimony A5 tTO the carning results of its total tclepnone operations
for 1948, and the estimated carning results for 1949 at present and
proposct rates. HMembers of the Commission's staff presented cvidence
a5 to the carning results for 1947 and 1948, and cstimated results for

1949 at present rates. These carning rosults are summarized as follows:

:zatlance :AvVg. Rate: Rate
- : Net s¢ : of
Ttem + Rewveonue : Exmense :Revenucs:{Tonree.):Return:

Company (Revised Exh. D) ; |

1948 Nkl 533' $396,135 848,398 ;-3 g32,0L1 5.82%
1949, Precsent Rases 478,627 L25,L32 53,195 ,2&1,732 L.28
1949, Proposed Rates 55& 627 456,200 98,427 ,2&1,732 7.93
CPUC Staff (Exa. 30)

1947 J89 L61 331,99 57, 2‘-70 6#/ 100 2.64
948 bl ;533 396 135 L2, 1358 818 000 5.92
1949, Present Rates 53h 700 L69 300 65,400 1 166,900 5.61

The principal diffcrences between the company and staff

estimates for 1949 at present rates are due to the fact that the staff
had availablc the actual operating rosults for four months in prepar-
ing Exhidit 30, compared to the one month's operations which were
available at the time Revised Zxhibit D was prepared by the company.
Also, the results of one month's operations under the increased toll
rates made effective by the Pacific Company on March 21, 1949 were

svailable to the staf
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The difference in rate basc results from two factors
(1) the usc of weighted monthly average capital by the staff, a5 com=
pured with the beginning-and-end-of-year average used by applicant;
and (2) recognition by the staff of the cvailability of tax acceruzl
neneys to cover a portion of the gro*S-working ¢ash capital require-
ments which both applicort and the staff estimated to be one-twellith
of operating oxpenses excluding taxcs and depreciation.

Applicant has made arrangements with the Pacific Company for
the exchange of Susaxville division toll messages at Herlong, near
Susanville, and at Alsuras. At present the major portion of the inter-
company toll traffic from Alturas and Susanville is transaitted to
Reno over lines of applicant. The new points of connection will pro-
vide additionzl circuits which are expected to be adequate to handle
the traffic and will eliminate the necessity of comstructing additional
circuits from alturas and Susanville to Reno. These poinxs of connec-
tion will reducc applicant's share of the line haul apnrec;ably but

inereased toll v‘a*flc shoula resuls from the elimination of "other-

line” rates and provzulon of sufficient circuits to handle the traffic.

'A saving in maintenance expense should also be realized. The new
points of connection will not be in use »efore the first gquarter of
1950 and any effects on toll revenue and mainﬁenance oxpense resulting
therefror are not reflected in the cstimates herein.:

Applicant makes payments to Citizens Utilities Company whica
appear on its books as operating expenses and capital charges. The
basis for determination of these fees was not adeguately explained at
the hearings and the company will be required to submit actual cost
records of this service in justificztion thereof.

The record shows that many informel conplumnta regarding the
service provided by applicant duriag the last *our years have been re=
ceived by the Commission. The majority of these complaints related

service in the Susanville division. A number of people appeared at <l

- L -




A=30023
AB

hearings cither on their own behall or as witnesses for organizations
To protest the granting of any rate increases until the service was
improved. Representatives from Likely appeared to request the provi~
cion of adecgquate service. The main causce of complaint has been poor
toll service although a number of complaints have been received because
of inability to obtaiz telephone service and oecause of the limited
nours of service provided in certain of the company's exchanges. The
new points of éonnectioh discussed above should help considerably in
relieving the toll circuit condition to Renmo. The record shows that
additional circuits are roquired between Alturas and Redding before
satisfactory toll service will be available to subseribers in that
arca. witness for the applicant zeszified that negotiations were in
progress which would provide circuit relicf between Burney and Redding,
and that it wou;d inercase opcrdting expenses adbout 15,000 per year
to provide 2L-hour service in Biéber, Burney, Fall River Mills, and
Greenville. In view of the requests for Z4~hour service, the cexpensc
will be allowed axd said service ordercd to be made efféétive as of
the effective date of the rates, and' the company should submit a
program for providing addiéional toll circuits between Al;uras and
Burney.

The record shows that the applicant does not now offer
suburban service in a numder of its exchanges. The application_con-
tains proposed rates for sudburden service in cach of the 15 exchanges
wader consideration, and rates for such service are included in
Exhibit A, attached hercto. Applicant should give éonsiicration to
filiﬁg rates for suburbaﬁ scrvice in each of the other ten exchanges
where no rates are presently filed.

Applicant’s construction plans are designed to provide
sufficient facilities to take carce of present held orders. These

plans include the reduilding and reinforcing of the outside plant ot

Llturas and Susanville and the installation of dial equipment in thesc
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two exchanges. The »ccord shows thot applicant has not fully met the
cervice requirements in the past and witness for the applicant
testified that dicl installations would provide the dbest amcthod of
urnishing the roequired service at Alturas and Susanville. The
Commizsion will expoct the company to proceca with its progran to in-
stall this dial cquipment, ag set forth in reviscdiﬁxhibit 2.

Witnesses for applicant and for the Commiséion’s staff
testified that commercial and pnyszca* D_aﬁu records maintained b}
applicant were inadequate and in many cases inaceurate. Applicant
estimates that at least $15,000 additional expenses would be incurred
in setting up an adequate system of records. In Decision No. 37457,
in Case No. 4744, thé‘Commission ordered applicant to establish a con-
tingency reserve of W*O 00 to.be used at some future date, upon
authorization of the Comission, for expenses which the Commission
deemed proper. The cost of establishing an adegquate system of records
is hereby found to be a proper expense for the usc of this roécrvc an
the following order will so authorize. Inasmuch as the expense}is nON~
recurring, an operating expease allowance of $1,000 per year will be .
authorized vo amortize the balance of #5,000 over a'five-year period.

A meaber of the Commigsioh's stalf cited é nuzmber of
service irregularitiecs and tariff vieclations and applicant will be
expected to ¢liminate them 25 soon as possidble. Included among them
are: (1) a situation in the Rio Vista cxchange where applzcaﬁt has not
estab;ished ownership of certain outside plant facilities used in
providing telephone service; (2) in several exchanges the number of
subseribers on certain lines exceeds the number pcrmittcd under the
tariffs; (3) in Altwras an In corcomnunicating System Service and
Private Branch Exchange Service are being furniched witi only one trunk
each, whereas the tarifls provide o minimum of twc trun&s' (4) in

Susanville a number of two-party residence services are being furn

1¢ business rates, there being no two-party resideance rates on file.

-6 -
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Also, service is being furnished in Zlk Grove under a schedule which

provides for subscriber-owned lines and equipment and company main-
tenance of lines axnd equipmént. The offering of this. service should

be discontinued. In order to expedite completion of the construction
progran required to eliminate the irregularities and improve the
service, the applicant should augmeat its construction force as prompt-
1y as possidle. ’

The present tariffs are Aifficult to use, with many differ~
ences in requirements between exchanges. Tne following order will
provide for consolidated rate schedules and rules and regulaﬁions,

 The present eichadge rates of the company have been in
effect with only minor revisions since 1919, except for the dial ex-
changes of Canby, Cedarville, Zagleville, lake City and Fort Bidwell
and the nagneto exchange'of Acin, which exchanges were established
within the last two years. The present rates for toll service have
been in effect since,l944, under avthorisy of Decision No. 27457, 2t
which time the report cherge was climinated and certain overtime rates
reduced. Thae exchange rates proposaed by the applicant grouped the
exchanges into three classifications.

The record has been considered carefully, and shows that
sone increase is justificd. The rates to be made effeetive are set
forth in Ixhibit A, attached hercto. These rates give consideration
o the over~all telephone operations of the company, and the operations
in the several areas served.

Applicant requested that the proposed toll rates be made
effcetive in the Susanville division. The foilowing order provides
that the proposced toll rates shall be made effective in the Susanville
division and also for the Rio Vista operations in order to facilitate
the administration of the schedule. The revenuwe offect of the pro-

posed toll rates om the Rio Vista operation appears nominal.

-7
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Applicant also requested the climination of the wall set
differential in all the cxchanges whcfc increased TATES WeYre Proposcd.
The majordity of the wall scets in scrvice.are in exchanges scheduied
for conversion to dial. To eliminate the differential at this time,
and require the payment of a move and change charge from subseriber:s
desiring desk or hand sot instrumonts, does not appear reasonadble when
the chonge would be made without charge at the time the station cguip-
ment is converted to dial. The most cquitable treztment will be to
retain 2 wall set differcatizl of 25 cents where 2 diffcrential now
exists and to cuthorize the climination of the differential when an
exchange is converted to dial, at wﬁich time the subscriber will have
the oﬁtion of obtaining the type of instrument desired without a move
and change charge.

Applicant's request for increases in PBX equipment and
trunk rates, move and change chnarges, and service connection charges
will be granted té che oxtent set forth in Exhibit A attached.

Applicant has scheduled the conversion of its Chester
exchange to Aial on September L, 1949, and requested in a supplemental
application that the present rates for Chester romain in effect until
the date of the cutover at which time the level of rates ideatieal
with those proposed for other dial cxchonges would beocome effective.
The rates for magneto service at'Chester‘will not be change¢,jani the
rates for dial scrvice will be authorized in o supplemental order after
2 showing,by the epplicant 235 to the datc on which the dial service
will be inaugurated. Applicant requested permiééion to discontinue
four-, sii-, cight- a2nd unlimited-party busincss and six-,'eight-, and
unlinited-party residconce service. However, due‘ﬁo the foeility
situation, it also requested permission to coatinue éuch services to
cxisting cubscribers, on 2 deviation basis, until facilitics can be
provided for upgrading to normal grades o£ secrvice. Thcée reQuests

will be gronted.




Applicant presented in Exhibit F-B,(attached to the applica-
tion, a proposcd line extension rule which provides for 1,000 feet fre;
oxtension per customer with a charge of $10 per 100 feet béyond the
free footage and recomputation of the charges under certain conditions.
The charge for extensions bcyond the 1,000 feet appears to be exXecessive
and o charge of 35 per 100 feet will be authorized.

Testimony introduced by the staff shows that the base rate
arcas of several exchaonges do not include the developed areas where

service is warranted at base rates. Applicant should make surveys of

service conditions in cach exchange, and, in connection therewith,

vill be.éxpcctcd to submit proposals for appropriate revicions of the
base rate areas. Testimony regarding the proper doundaries for the
Rio Vista base rate arex is in the rocord, and the filing of & asp
setting forth this arec will be ordered. Applicant will also be
ordered to file a revised base rate arca map for the Susaaville ex-
change to include developed territory where service ot base rates is
warranted.

The exbhange rates cdopted herein are cestimated to produce
approximately $38,300 of adéitionsl gross revenue per year, which will
provide for the estimated 315,000 of expense associated with the furn-
ishing of 24=-hour service in 2ieber, Burney, Fall River Mills, and
Creenville, $1,000 for the amortization of a portion of the record
expense, as discussed previously, and $3,700 of net toll revenue reduc-
tion resulting from the adoption of direct rates and révised intra-
compony rates, the remeinder being aveilable to incretse the company's
earnings.

In view of the fact that finzl rotes are being mode effective

by this order, the motion for interim rates ic denied,




ORDET

The above-entitled application having been filed, public
hearings having been held, and the mavter having deen submitted,’

IT IS HEREBY FOUND AS 4 FACT that the increases in rates and
charges authorized herein are justified, therefore

IT IS HEREBY ORDERED as folleows:

1. That applicant is authorized to file the schedules of
exchange rates as shown in IZxhibitr A attached aereto,
and es and regulations, acceptable to the Commission,
governing relations with its customers.

That applicant shall file vhe schedule of toll rates
introduced as Revised Exhidbit G-2 at the hearinag at
Ferndale on June 6, 1949, to be effective in the
Susanville division and the Rio Vista cxchange.

That applicant shall file a ma2p showing 2 base rate
area for the Rio Vista exchange, with boundaries
described as follows: TFollow the Rio Vista Civy:
corporate limits except (2) to the south, follow the
extension of Second Street, keeping 100 feet west along
this strect and the entrance road to the U.S. Engineers
property and continuing to the limit of their property,
thence to the river, and (b) to the north, follow 1,000
feet from the river for 1% miles north to include the
property of the Olympian Dredge Company and adjoining
residences. '

That applicant shall file a mep showing a base rate
area for the Susanville exshange, the boundaries of
the base rate area to be located so as to include all
territory where developnent warrants the provision of
service at base raves.

.That the rates, rules and regulations, and maps covered
by this order shall be filed as a consolidated schedule
with this Commission after the effective date of this
order in conformity with General Order No. 96, and after
a0t less than five (5) days' notice to the Commission
and to the public the toll rates shall become effective
for service rendered on and after August 21, 1949, and
the exchange rates shall become offective for service
rendered on and after Septomber L, 1949.

That applicant is authorized to withdraw the offering
of wall set service in an oxchange at such time as the
exchange is converted to dial operation.

That applicant ‘shall provide 24~hour telephone scrvice

in the 3icber, Burney, Fall River Mills, and Greeaville
exchanges on and after Septeaber 1, 1949.

- 10 -




The rates shown in the following schedules are applicable in all exchanges
of applicant, ualess specificd for particular exchanges. Present rates for Adinm,
Bella Vista; Chester, Crescent ¥ills, Doyle, Ingot, Xeddie, Likely, Mineral,
Montgomery Creek, and Ravendale are to be consolidated with the schedules showing
the rates set forth a» Lollows: . ‘

Schedule A~l

BUSINESS ONE~ ASD TWO-PARTY AND
RESIDENCE ONE~,TVI0~ AND FOUR=~PAZTY SERVICE
WITHIN THE EASE RATE AREA

rrimary Service
Monthiy tate — Zach Primary Station
Recigence : Business |
Tlat Rate Service : lat Rate Service
: Two=Party < Four~Party : (ne~Party : TwWo-Party

Alturas $3.50 $3. £2.50 £5.25 SL.50
Bieber 3 -OO'" . - 2-25‘:" L.OO’} 3 .50
Burney 3.25% 2.25 L.25 3.50
Canby 3.50 ) L.T5 La.00
Cedarville 3.50 LeT5 L0
Eagleville 3.50 LJ75. L.00
Fall River Mills 2.00% - L.OO 3.8&
Ferndale o250 2.75% Le75% L OO%
Fort 3Bidwell 3.50 - La75. 400
Greenville 3.00 - 4L.00 2.50
Rio Vista 2.25% L0% 3 00% 2,,25'?"
S .25' Lﬁso.

2
Susanville 350 3.00
% Wall set differential of 264 i3 applicable in accordance with
Zxchange Service Schedule No. A-1(b) as set forth in this exhidit.

59 A% 4% e s
[ I Lt T 1)

xchanse One~Party

PP M
i b bt s

X

NPN:«JNNNN

3

Extension Stations Residence Business
Each Extension Station ‘ ‘ 3L.00 21.25

wall set differential of 25¢ is appiicadble %0 extension stations in the
Picber, Surney, Elk Grove, and Fall River Mills exchanges in sccordance with
Exchange Service Schedule No. A-L(D) as set forth in this exhlbite

‘ Rates for extension station with signal and listing in the Alturas,
Chester, Crecaville, and Susanville exchanges are authorized to be cancelled.

n 4he Chester exchange, The preseat rates for extension stations are o
remain unchanged until the conversion 40 dial operation.

DXHIBIT A
Page L of 7




Schcdule A=~l(a)

USINESS FOUR= QR MO2E=PARTY AND
RESINENCE SiX~ O BORE~PARTY SEAVICE
CWITHIN THE 3ASE RATE AREA

yonthly nate — Zach Pramary Stavdon

Residence Flav Rate Buziness Fiat Hate

e 8% gp WY

Service : Service
Exchange 10~PArt Y 8- Dare 7 Unltd ,~Party : L=Part 7 : eParty: B~ Party: Unitd.Part

-
»
-
-
.
-
-
-

Alturas $2.25 BL.25 -
Bieber 3.25%

Burney gR.75% | $3.50%
Canby

Cedarville

Zagleville

Zik Grove

Fall River Mills ‘ K

Feradale ¢ $3.50%

Fort 3idwell

Greenville

Lake City

Rio Vista .

Susanville $2.50% Sl e25%

The above rates apply only 4o stations in service as of the effective
“e of this schedule, furnished 10 the came subseriber on the same premises, and
service under this schedule will be discontinucd 4o any particular subscriberz when
the company offers to provide business two-party or residence four-party service.
to that subscriber as the ¢lass of service furnished may reguire.- o

# wall ses differential is applicable in accordance with Exchange
Service Schedule No. A=L(b; as set forth herein.

Business and Residence Ten-Prriy Service

Rntes for business and residence ten—party service in the Ferndale
exchange are authorized 40 be cancelled.

Unlimited~Party, Crounded Line Service
The rate for this scrvice in the Burney exchonge is authorized to be

cancelled,

Schedule No. A=1(b)

WALL TELEPHAONE SET

~PPLICABILITY

Applicable %o wall cet stztions.
TERRITORY

Within all exschanpes, as zald excnanges are defined on maps filed as
part of the tardflf schedules.

RATES

Zach Wall Set Station:
Station rate less {0.25 per month.

EXHIZIT A
Page 2 of 7




Schedule No. A=1(b) {cont'd.)

CONDITIONS

1. Thic differeatial shall apply oaly to services furnished with wall set -
station equipment for which a reduced rate was charged, ia accordance with the filsd .
tariffs, prior to September 1, 1949. S :

2. This differential will ccase 4o apply after September 1, 1949, in the
event of a change in the class, type, grade or location of the service. lUhere the
change in grade of service iz initiated by the company, the subzeribershall be

orovided with the type of instrument which he desires and the change charge shall
be walved.

3. This differeatial will ccase to apply upon coaversion of sexvice to
dial telephione operation. :

SEMI-PUBLIC SERVICE

1. Each local service individual line coin box station:.

ywin. Chz. Uin. Chge
Exchange ey day Exchange per QY

. —————
Alturas $ .20 Fall River Mlls § .15
Bieber 15 Feradale 20
Burney 25 Fort Bidwell 33
Canby .18 Creenville ' L5
Cedarville .18 Lake City 18
Znzleville 8 Rio Vista «20
Z1lk Grove .20 Suscaville 20

2. Sach exchange message 05

Bxtension station rate:

Tach exteasion desk or hand set station
without coir box or dial $1.25 per zo.

COMVERCIAL AND HOTEL PBX SERVICE

Rate per - lastall.
Yonth Charge

Switchboards:

3 x 10 cordless 35.00 3$50.00

5 x 15 cordless 7.50 £0.00

Cord type, Non-mult. ~ LO lines or less 12.00 0 12000
"oon " - L1-30 lines 15.00" 120.00
noon " ~ over 80 lines 20.00 250.00

Trunk rates, each trunk ~ 150% of individual line cesk set rate.

Statio'n rate:

Not in guest room - TL.25
In guest room .75

Note: Cancel Schedwle No. A=3(a)

EXAIBIT A
Page 3 of 7




BUSINESS INTERCOMVUNICATING SYSTEM FLAT RATE SZRVICE

Rate per Month

1. Trunk rate, each trunk 150% of individual line
: desk set rate

Station rate BL.25

Note: The above rates apoly only to services ordered or
installed prior to September 1, 19L9. As of
Septeaber 1, 1949, the offering of this service
shall be discontinued, and the service shall continue
+0 be furnished only to the same subseriber on the
same prexises,

-

MILEAGE RATES

A1l Bxchanges

‘Rate per lc.
each 2 2ile’
or fraction
thereof.
Airlin
measurement

Within suburban arca: |

Tach individual linme primary station $0.50
" two_pmy " " " _35
1" fou-:_pa:-ty 17 ” 1 )
" PBX or ICS trunk line 50
" battery supply eircult 50
" pinging power supply circuit .50

Terminals in different buildings
on continuous property, over 300 feet cpart 1.00

Terminals on non=~continuous property .
Pirst & mile or fraction thereof 2.0
Each additional 2 mile or fraction thereof 1.00

SUBURBAN SERVICE

Monthly Rate — Each Primary Station
Exchange Hesydence Business

Alturas 23.00 SL.25
Bicber. 2.75% 3..50%
Burney 2.75 3.50

Canby 325 L00
Cedarville 2425 L.00

Zagleville 225 400’
Elk Grove 2,004 3.50%
Tall River Mills . 3507 LO0
Ferndale . 2,75 375+
Forty Bidwell 3.25 LoQO"
Creenville 2.75 2.5
Lake City. 325 L.00° |
Rio Vista : 2.00% 2.00%
Susanville : , 3.00 T ka5

EXHIBIT &'
Page L of 7




SUBTRBAN SERVICE (eont’d.)

% Vall set diffcrential of 25¢ is applicable in accordance with
Exchange Service Schcdule No. A-1(b) as set forth in this cxnidit.

The following condition shall be cancelled: "The maximuz leagth of
circult beyond the basc rate area 4Ls one-hglf mile per station.”

Suburban service shall de offcred only iz the suburban area. The Sub-—

urban arca shall include that portion of the exchaonge 2rea lecated outside the base
rate arez,. o

FARMER LINE SERVICE

Pate per Month

mehanrce Rezidence 2usiness

Alturas 0.5 20.75
Bieber -0 =75
Burney 50 -7
Canby _ . .75
Fall River Mills 50 75
Greenville 50 W75
Susanville 0 . .75

.

Notes: L.. Farmer line exchange charges shall be payable monthly in
advance., - "

2.. Scrvice will be rendered 4o less than “hree subzcribers,
provided the total minimum exchange revenue of each circult is
not less than that of <hree rezidence stations..

3. Farmer line service will be furnished to lines as a whole only.
It shall be the duty of the members of each farmer line 1o appoint
or designate 3 secrctary or manzger for such linc and no new dexber
shall tnereafter be coanected to said line nor will the company
azsign a number to 2 new member on such line except oa vritten
authority from such secretary or manager.. Telephone service will be
furnished 1o a fazmer line only whea service at the adove mtes is
subseribed for in connection with ench telephone connected to the
line. Should a telephone for which scrvice has not been sudbsaribded
be conneeted o0 a line,.it shall be the duty of the seerctary or
manager to discommect such telephone and refuse t0 permit L35 re-
connection until provcr arrangements have been made for service with
both the manzger of the line and the company. -

The company shall render bills for exchange and toll serv-
ice Lo the individual members of the farmer line unless reguested Lo
do otherwise by the sceretary or mansger.. If a subscriver £:24lsz <o
pay 2 bALL within the period set forth undcr the rules and regula-
tions, the company may ask “he sceretary or maaager 20 assist in
collecting the unpaid bill., If, after reasonavle effort the secretary
or manager is unable Yo offiect collection, the company will assume full
responsibility for the wapaid charges.

in case the company does not secure payment of all charges
ageinst each mexber oa any line within 4he period set forth under the
rules and regulations, the company zay deay exchange oad 4oll tele-
phone service to the line as o whole until the Hill for such charges
shall have beea pald or vatil the compuny shall have received notifi-
cation from the secretary or manager thot the telephone of the nem—
ber or members from whom payaent has aot been reccived has been dis-
connceted from 4ne line. . ‘
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L. TFarmer line sexvice will be furnished provided the linc and other
facilities owned by the subscrider or subscribers are properly con-
structed and in an operating condition. The company reserves the
right to discontinuc telephone service 40 a subscriber or subscribers
served by o farmer line by discomnection of such Lfarmer line if a
fault 4n any part of the line or other facilities provided by the sub-
seriber or subscribers ¢suses iLaterference with service furnished o
other subseribers, and may refuse ©o recoanect the line wntil the
fault is corrected and the line and other subseriber—owned facilities
are placed in an opercting condition.

SURSCRIBER-OWNED RURAL STRVICE

2ate ver Station per Month
Business Service Residence Service

nltd.-Party Line Service, Zlx Crove Exc¢h. £2.00 $1.50

;hc above rates apoly oaly to services ordercd or installed prior te
September 1, 1949. As of September 1, 1949, the offcring of this service shall e
discontinued, and the service shall continue to be furnished only to the same
subseriber on the same premises. :

PUBLIC TELEPHONE SERVICE — ALL EXCHANGES

Rate

=

Each exchange message , 20.05

JOINT USER SERVICE

Rate ver Venth

Business individual-line or party-line sorvice 21.50
Scmi-public service L.50
Commereial P3X sorvice 3.00

SERVICE CONNECTION CHARGES

File schedule as set forth in Ixhidit No. 31, except that the rate for
cach primary station, new and additional service, instrumeatalities not in place,
shall be £6 for business service and £5 for rezidence service.,

LOVE AND CHANGE CHARGES

Tile schedule as set forth in Exhibit No. 32.

LINE EXTENSION CHARCES

File schedule 23 set forth in Exhidbit No. F-3, except that rate per 100
fect beyond first 1,000 feet shall be 25.




FOREIGN EXCHANGE SERVICE

Latd Der donth
Residence 3ervice Business Service

L. Quincy Farmer Line Service

in Keddic £0.50 plus Quincy $0.75 plus Quincy

Farmer Line Farmer Line |
Residence Rate Bu;ingss Rate

~ 2. Sacrameato Service in Elk Crove:

2. Ind. Business-Message Rate,’

Lirst 200 messages 10 plus rate

for ind. business
service in
Sacranento

Individual, Two-Party, and
Suburban Line Flat Rate . Sate for

respective _
service in the
Sacranentod exche.

SZI~PUBLIC TOLL STATIONS

Ixtension Statiens

Rate ser Moath
On premises o ‘ PLeS
Off premises, but on same continuous properiy ,

and within 2 mile airline measurement 1.75

TOLL SERVI

File schedule of rates as s¢t forth in Revised Exhibit No. G-2. Include
following condition: '"Rates between points on the lines of this company and points

reached over the lines of the connceting companies are the through (direct) rates
quoted by this company or the connecting companies.”

CANCEL THE FOLLOWING SCHZDULZES

No. A=7 (N.C-0.) Awxdiliary Line Business Flat Ra%e Service.’
No. A-19(N.C.0.) Service Charge for Restoration of Service.®
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' That applicant shall use the amount in 1S contingency
reserve, referred to in the foregoing opinion, to .
discharge in part the expense of setting up an adeguate.
syatem of records as referred to in szid opinion.

That applicant shall, within ninety (90) days after the
effoctive date of this order, file with the Commission
a redort showing the amounts of the fees ond expenses -
of Cisizens Utilitvies Company charged to applicant's
operating expenses and plant or fixed ¢ap Tal accounts
during the six months ended Jume 20, 16LY, The accounts
1o which such amounts have been charsed, the nature of
the services rendercd to applicant by Citizens Utilitios
Company for such payments, aud the cost T0 Citizens
Utiiities Company of renderins such services, and thore-
__afver chall file, within ninety (9C) deys after the end
of cach czlondar year, & corrcspording report for the
preceding calendar year. -

The offcetive date of this order shall be twenty (20) duys

after the date hereof. \ﬁ%

-~ . . . . —
Dated at San Frasmcisco, Califoraia, this __/ Z- day of

:\M/Q«(A 1949.
[ J

_ N e _"_-'""-'-‘.".7!
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