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1""'-~'-" '*-v:::J ..... ;.~ Decision No. ____________ __ 

B£~Ol\~ THE l"UBLIC UTILITI~S corrr,:rSJION OF THB ST:'..TE OF CALIFORNIA 

) 
In the ~~ttcr of the Application of ) 
TH;:; P.I'\CIFIC T~LiPHONE .... ND TiLBCRAPH ) 
COl.P."I.."f'I, a corpor.1tion, for authority ) 
to file and place into effect a schedule ) 
of rates for extended service in the ) 
Concord exch~nte, to exp~nd the offering ) 
of extdnded service in the Lafayette and ) 
:':alnut Creel: excl"la~1P-es arId 'co cancel and ) 
\.n thdr.:n<f rates nON' on file !'cr loc\ll ex- ) 
ch~mr.e service in these thr8e exchanges. ) 

---------------------------------) 

Application ~o. 29958 

James G. ~,;arshall and Arthur T. (jeel"poe for 
the appll cant; A. R. L:rnn for the Concord 
Cho.r::ber of CO!'!t:lcrce; Herman Silverman for 
the Lafayette Cha"\1ber of Com;:ierce and 
Lafa,)"ctte Improvct:lent Associat.ion; Evan J. 
Frost for the Danville Chamber of Commerce; 
Charles C. Rufter and Thomas F. TicBride for 
the City of Concord; Vance ?err~ for the 
:';alnut Creek Aren. Cha.":lber of COrrJ~1erCe; 
i'.!ort Bro'ml for the v'ialnut Creek Chamber of 
CO~"lle;:"ce; Edwin Elliott for the Pleasant 
Hill Gra!1ge; 1. A. Buskirk for the Pleasant 
Hill Improver:lent Association; Laura Lerco.ri 
for the Spring Hill Improvement Club; 
Glen !n~les for the Concord Transcript; 
r/~rs. D", H. Condit for the Spring Hill Improve­
ment Association; J. J. Deuel and Edson Abel 
for the California Far~ Bureau Federation; 
Mrs. Barbara A. Kitchen for the IndeDendent 
progressive Party of California; Hal"W. Forsey 
for the Concord Area Chamber of Commerce; 
Bernies ~!r. Ellis and Sybal Baird for the 
Sprln~hirr-ROad Improvement Association; and 
John :'l. Heisner for the Hedical Business 
Bureau 01 Co~cord. 

OPINION 
--~------

By the above-entitled application, filed on January 7, 1949, 

The Pacific Telephone and Teleeranh Company seeks authority to file 

and place into effect rates for extended service in the Concord ox­

cho.nee, to expand the offering of extended service in Lafayette and 

~·ro.lnut Creek exchanges, and to cancel its present ro.tes for local 

service in these three exchanges. 
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Public hearings in thic luatter \.,r~re h'eld before Examiner 

\:essells on February 16, and 18, 1949 in Lafayette and on September 30, 

1949 in Concord. At the close' of the hearing on February 16, 1949, 

the matter was submitted on briefs. Subsequent to the February hear­

ings, the Commission issued its final order (Decision No. ,43145 dated 

July 26, 1949) in Application NO.,29854 of the Pacific Company, which 

authorized new rate l~vels for telephone service furnished generally 

throur,hout the State of California including the exch~nges of Concord, 

I.afayette and ~Talnut Creek. Thereafter, on AUlT,Ust 23, 1949, the 

Co~~ission entered its Decision No. 43255 setting aside the submission 

of Application Ho. 29958 and reopening the proceeding for further hear­

ing. Follo~~n~ the further hearing on Sept~cber 30, 1949, the matter 

was submitted, subject to the rie:ht of the parties to file briefs 

~~thin a d~siGnated time. None of the interested parties availed 

themselves of s~ch right. 

The cOIlllnunities of Concord, Lafayette, and ~!alnut Creek are 

located ~ast of Oaldand generally along State Highway 24 in Contra 

Costa County. The applicant now furnishes exchange,telephone service 

~"ithin these thre~ excho.nges utilizing dial central office equipment 

~~th Oakland as the operator offic~ for each exchange., In, Lafayette 

and \'ialnut Crce~, local as well as tlxtcndcc. exchange service is 

furnished;whilc in Concorc., local exchange service only is furnished •. 

The pre~ently effective initi~l period dAy toll rates between the three . , 

exchanges are $0.10 for station service and $0.30 for person service., 

During the period from January 1, 1940 to June 30, 1949 the number of 

telephon~ stations scrv0d i~ the abovc-nMned three exchanges has in­

creased from 2,019 to 10 1 145 1 an increase of $,126 stations or 402%. 

As of June 30, 1949 the applicant served 3,519 stations in Concord, 

1, $64 stations in Lafo.yett\)) and 4,762 stations in 'Jalnut Creek. 
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The evidence shows that by reason of the continued rapid 

population grO"ith and increase in demand for telephone service i·n this 

area, various civic groups and subscribers have from time to time ex­

pressed a desire for toll-free service between \'.Ta,lnut Creek and Concord 

and bet":een Lc.fayette and {J'alnut Creek. In order to meet these service 

requirements, the applicant has proposed a rate 'and service plan under 

\\'hich, without the payment of a toll charge, subscribers to Concord 

service would be able to call all subscribers served from the Valnut 

Creek and Concord exchanges; subscl'i bers to 1,1alnut Creek service would 

be able to call all subscribers sel'ved from the Concord, !:oraga, 

Lafayette, and ~'lalnut Creek exchang~s; and subscribers to Lafayette 

service would be able to call all subscribers served from the Orinda, 

1\~o"'aga 
• J,.,. " ~'!alnut Creek, and L.9.fayctte exchanges. A witness for the 

co~pany testified it would require eight months after Commission 

authorization to introduce the extended service plan, including 

arrangements for directing code customer dialing. 

Coincident with the introduction of the extended service 

pl~, the applicant seeks authority to ca~ce~ its present rates for 

local exchanGe service in Concord, Lafayette, and ·1·7alnut Creek, and 

for message toll service between Lafayette and ~alnut Creek and between 

Vialnu't Creek and Concord. It is the applicant's plan to furnish 

foreign exchan~e service in the three exchang~s en an extended basis 

~~d cancel rates for local foreign exchange service. A,witness for 

the applicant testified that the pr~s~nt subscribers to local foreign 
"\ 

exchange s~rvice would be int..:rvi~"~·t.!.d....a.nd th~t they would be furnished· I. 
I 

the type of. eX'tfrnded telephon~ servic·c--d·~s:!:r~d as promptly as facilities) 

became availabla. 

The rates for cxt~ndcd $~rvic~ which the applicant proposes 

in the thre~ cxch~ngc$ arc set forth on Bxhibit 14 and are in hanneny 

with the level of ext~nded s~rvic~ rat~s authorized by th~ Commission 
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in Decision No. 43145 (Application No. 29$54) for exchanges within the 

San Fr~ncisco-Sast Bay ext~ndcd area. A comp~rison of the present rates 

for th~ principal classifications of local and extended service with 

th~ proposed rat80 for ext¢nded service ~ay be summarized as follows: 

Rat~ Per Honth 

Present ProEosed 
Concord, 

Cl&.ssii'i cat:i. ,..,n Concord Lafa:lcttc \'la1nut Creek 
Lafay(;ttc, 

\~alnut Creek 

R~sidence Flat Rate: 
, 

l-Party Extended ", .... 4.25 $4 ... 25 i 4.25 'til - ~jJ 

I-Party Local 3.75 3.75 4.00 
2-Party Extended 3.50 3.50 3.50 
2-?arty Local 3.25 3.25 3.25 
4-Party Extended - 3.00 
4-Party Local 2.75 2.75 2.75 

10-Party Suburban: Ext. .. 3.50 
lO-Party Suburbnn Local 3.25 3.2'5 3.25 

Business Flat Rat~: 

l-P~rty Ext~nded $.00 $.00 $.00 
1-Party LOC.:ll 5 .. 75 5.75 6.50 
2-Party Ext~ndcd 6~25 
2-?arty Local 4.75 4· .. 75 5.25 -

10-Party Suburban Ext. 4.75 
lO-Pcrty Suburb~~ Local 4.25 4.25 4.50 

.. The dash indicates service is not offcr~d. 

Exhibit 15 shows th.:lt the introduction of the cxt::nded s~rvice 

plan at the rates propos~d by tho applic~nt ~nd, b~sed on th~ level of 

business as of June 30, 1949; would saV0 customers in the over-all 

soc~ $19,700 in annu~l tel~phon~ charges. Th~ estim~tcd annual in­

creases in exchange ch~rg~s ~nd onnua1 reductions in toll charg~s ar~ 

distribut~d among the sev~ral exchanges os follows: 

Concord 
Lafayette 
\',Talnut Cr0ck 

Total 

(Red Fip;urc) 
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Exchanp;e 

44,300 

, Net -
$(19,100) $ ·600 
(1~ rOO) ( 8 .106 ) ( , : goo) ( 12 : 2QO> 
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Exhibit ~5 £'1.lrthcr ShOW3 th.::l.'C as .:I. result of tnor.:J ,,!'f'icient 

handling of tr~ffic und8r th~ ~xtcndcd s~rvicc pl~n, the ~??lie~nt will 

so.v~ some $30,300 in annual expenses and thereby improve its net r~ve'­

nue position by $10 J 600. 

~~il~ qu~stions wcr~ rai~cd as to certain det~ils of the 

propos~c eA~ended service plan as will be discussed hereinafter, no one 
opposed the introduction of the complete extended servic~ arrane~ment 

and u. ~1u."':l.b0r of intcrest(ld p.::.rtics f::lvored the plan. 

Sever.::ll inter.:st0d p~trties inquired ~s to why the applicant 

did not propose. r~t~ l~vels for ext0ndcd servic~ ~nich would neither 

improve nor lessen the net rcvenU0 position of the comp~ny. The 

evidence shows th.:'..t thi:! base r::ltc o.r€!:;.,s of Concord n.nd ~!;o.lnut 'CX"e~k 

wer~ expanded efff:!ctivc June 26, and July 11, 1949 1 respectively, 

resulting in s~vings to tt:lephone custom~rs of :;~)41500 on .:m annual 

basis. Th~ base rate ~r~a of th~ Laf~y~tt~ exchange was 0xpanded late 

in 1946. A witness for the applicant testified that the savin~s to 

customers resultinr. from the expansions of the base rate areas more 

than offset the estimated improve:::ent in the company's net revenue of 

~l01600 anticipated under the extended service plan~ 

Question was raised as to why option~l extended service could 

not be established in lieu of the applicant'S complete extended service 

?lan~ A witness for the applicant testified that because of the general 

facility situation it would not be practical to introduce the plan on 

an optional extended service basis. He testified further that with the 

ofi'erinr, of complet~ extended service more efficient use could be made 

of all telephone facilities. 

A representative of Lo.f:::.yette expressed a desire to have ex­

tended service to the East Bay and also h~ve the San Ramon Valley area 

considered for inclusion in the extended service plo,n~ A representative 

of Concord inquired as to the possibility of including Martinez exch~nge 
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in the local service area for Concord subscribers. The testimony shows 

tha~ ~he applicant broadly considered the possibility of introducing 

extended service into the r·:artinez exchange coincident with the intro­

duction of such service in Concord, Lafayette, and ~lD.lnut Creek but 

that, due to the facility requirements) such offering in i.lartinez could 

not be made ~1thout materially delaying the introduction of extended 

service in Concord, Lafayette, and Halnut Creek. The testimony further 

shOl'rs that the company is presently engaged in a comprehensive study 

and revie\·: of the service requirements and service offerings in the' 

exchanges ~~thin the San Francisco-East B~y extended area and in nearby 

exchant:.:es including :.:artinez,. The .l?plicant will be expected to bring 

this study to completion &t as early a date as practicable in order 

that the best possible telephone service plans for these areas may be 

placed into eff~ct without undue delay. 

Car~ful consideration of the record in this proceeding leads 

to the conclusion that the offering of complete extended s~rvice in 

Concord, Lai'.:l.yctte, and ~.\!alnut Croek with c ross-boundary subscriber 

dialing should improve telephone service in these exchanges, result in 

an over-all reduction in charges for telephone servict;! and in a more 

economical rnethod of furnishing such service. It app~ars, therefore, 

that the application should be granted. 

o R D E R - - - --
Thd Pacific Telephone and Tclebraph Company having applied' 

to this Co~~ission for an order authorizing the establishment of ex­

tended service' r~tes in th~ Concord exchan~e, th~ expansion of the 

off~rin.:; of I=xtended servico;:: in Lafayette und ~;alnut Creek exchanges, 

and the canc~~llation of rates for local service, public hearings 

having been held and th~ ,matter having been submitted for deciSion, 
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IT IS HEREBY FOUND AS FACT that the increases in rates 

authorized herein are justified; th~refore, 

IT IS HBREBY ORDZRED as follows: 

; 

1., 

2. 

The Pacific Telephone and Telegraph Company is authorized 
to file with this Commission after th~ effective dat~ of 
this order in .conforrni ty with General Order No. 96 the 
rates for extended service set forth in Exhibit A attached 
hereto and as discussed in the preceding opinion and to 
mako said rates effective coincident with establishment of 
the extended service plan in La.fayette, \'lalnut Creek J and 
Concord exchanges. 

The Pacific Telephone and Telegraph Company is authorized 
to cancel its rates for local exch:.mge and local foreign 
exchanr.:e services served from. the Lafa~>,ette, \';a.lnut Creek 1 

and Concord exc~anr.es and its message toll telephone rates 
between Concord and ~talnut Creek and between Lafayette and 
t1alnut Creek coincident with the establishment of extended 
service. 

3. The Pacific Telephone and Telegraph Company is authorized 
to ~ake the ~bove rates and changes effective on'or before 
September 30, 1950, and on not less than five (5) days' 
notice to the Comnlission and to the public after the 
effective date of this order. 

The effective date of this order shall be twenty (20) days 

after the dat~ h~rcof. 

DTd at San Francisco, California, this n t1Cfaa.&w.! , 1949. 

day of 



AUTHORIZED RATES 

Lafayette t Walnut Creek and Concord Exchanges 

Rates for Extended Service 

Re~idenco Flat Rnte: 
Each individual line station 
Each tWO-I'a.rty line station 
Each tour-l'arty line 3tation 
P.B.X. trunks> each 
Each suburban line station 
Each farmer lino sta.tion 

Busines~ Flat Rate: 
Each individual line station 
Each two-party line st~tion 
P.B.X. trunks, each: ~ 

Commercial 
Hotel 

Each s .. burban line station 
Each farmer line station 
Each joint usor service: 

Ra.te per Month 

$ 4.2~ 
, • .50 
:3.00 
6.25# 
3.50 
1.00li' 

$ 8.00 
6.2,5 

12.00 -
12.00 

J .. 75 
1. 75o).~ 

In~vidua.l line or party-line flat rate 
.ervico 2.00 

1.50 
4.00 

Sem1public ~crvice 
P .B.X. ~~rvice 

Semieublic Coin Box: 
Each individual line ~emipublic coin-box station, 
daily gullrantee 0.20 

.7501:"* Rate per month 

# Oftered only in the Walnut Creek exchange. __ 
~l- OUered only in the Vlalnut Croak and Concord. excharlb"EIs. 
~~ In ad.dition teo the d.A.ily guaranteo. 
p Busi.."lcSS ?BX service rninimuo trunk requirement two trunks 

-per system. 

The aboTe ratos cC'mprehend. sorvice without toll charges as follow~: 

From Stations Receiving 
Servico From 

Concord 
La.!'a~tte 

walnut Cre c k 

Exchange Service Schedule No. 34-T 

To Stations Receiving 
ServicE'! From 

Concord Md. Walnut Creek exchanges. 
La!ayette, Moraga, Orinda" and 
Walnut Creek exchanges. . 

Concord, Lafayette, Moraga" and. 
Walnut CrElek exchanges ••. 

Foreign Exchan~e Service - Northern Califor~ia 

Primary ratos for foreign exchange 10cl).1 service s~rvcd. from the 
L::U'ayettc, 'llalnut Croek and. Concord. exchllnge~ are authorized. to be 
cancell~d. and. rate~ for foreign exch~ge extended. 3ervice are-author­
ized consist~nt with the bnsic inciividunl line, party-liM, and P.B.X. _ 
trunk rat~s. . 

EXHIBU A 


