
Decision No. __ 4_·~_-__ _ 

. , 

BEFORE THE PUBLIC UTILITIES CO~iISSION OF THE STATE OF' CALIFORNIA 

) 
In the Matter of the Application of ) 
Su."'lland-Tujultga Telephone Company, ) 
a corporation, for an Order of the ) 
Commission authorizing it to . ) 
increase certain rates ~~e charges ) 
for tel,,~!~ol'lP' ~,;~ri.<,:e. ) 

,--------) 

Application No.. 30915 

J. T. Naylor, for applicant; c. H. Sturm, for 
Board of Public Utilities and Transportation, 
City of Los Angeles; and Frank V .. Rhodes, for 
the California Indeper.den~lelephone Association 
and for 1-1anteca Telephone Company. 

o PIN ION --- ... ~~ ... ..-, 

Sunland-Tujunga Telephone Company on January 11, 1950, 

filed an application with the Commission for an order authorizing an 

increase in its tele?hone service rates estimated by it to produce 

about $62,000 o~ additional revenue on an annual basis. Public hear­

ings on the application were held in Sunland on ~~y 10 and 11, 1950, 

before Examiner O'Brien, and the matter wa& submittcd. for decision 

at the conclusion of those hearings. 

Telephone service in this area has been provided by the 

present applicant since 1910; first, under the name of Sunland Rural 

Telephone Company, and, since 1940, under the name Sunland-Tujunga 

Telephone Company. Applicant furnishes service in a 40-square-mile 

area in Los Angeles County, 18 square miles of which is within the 

city:1i!nits of the City of Los Ange1e s. It serves about 5,000 

stations in .the exchange area and offers extended service t,o about 

100,000 stations in tho Glendale exchange and in adjoiningexehanges 

in the Los Angele s ext~ndcd area.. 
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Confronted with extraordinary demands for additional and -

higher gracie- ser~ice since the end of vJorld War II, applicant has 

undertaken 3: program of almost complete reconstruction of its tele­

phone plant.: This program included conversion from manual to c.ial 

operation. It al $0 included installation of automatic ticketing 

equipment, p,ermitting direct subscriber dialing for both loc.:ll and 

extended service subscribers to all of the Los Angeles extended area 

exchanges which are in the extended are~ numbering plan. l'olechanized 

billing and ~ccounting procedur~s, in conjunction With the automatic' 

ticketing eCiu,ipment, have also· been adopted.. Investment in plant has 

increased about nine times, from approximately ~200,OOO on Decem-

ber 31, 1945, to more than $1,300,000 estimated for the end of' 1950. 

The number of' stations. served has increased three times during the 

some period, fro~ 1,SO; to an cstiIn.'ltcd 5,400. The number of unserved 

applications for service, or hold orders, has been reduced from 75~ 

at the end of 1945 to 137 as of the date of the hearing. Construction 

work programmed for 1950 is anticip2ted to eliminate the held orders. 

~nd ~n~ble applicant to provid~ service ona current oasis by the en« 
of the y~ar. 

Customer Complaints 

Applicant pr~vides suburban service to a group of customers 

in Big Tujunga Canyon, a number of whom .filed. a petition in this 

application calling t.he Commission's attention to service conditions 

which they deemed surriei~ntly unsatisfactory to justify OPPOSing any 

increase in rates. The petition indi cated., howevor, that if extended 

service were m.lde avrtilablo to such customers, or service'were 
, 

improved, an appropriate incr~~se in rates would not be ol~jectionD.ble. 

Applicant did not request increases in the zuburb.m rates,' in this 

proceeding. It appears t.h.st applicant should take all practicable 

mep~s to improve the transmission and reduce the noise level on 

-2-



A-30915 EL 

suburban lines. Also, after acquainting th~ suburban subscriberi 

with the charges applicable for ext~nded service at the locations 

involved 7 the applic~t should undertak~ to provlde facilities to 

me~t the e~ressed demand for such s~rvice • . 
A numb~r of other subscribers, ~pp~aring in their own 

behalf, brought to the Co~ssion's attention scrvic~ conditions 

\<lhich they considered unreasonable. An cxamin3ti on of the construc­

tion projects which ap?lico.nt. proposes to carry out during 1950· 

indicat~d th~t the matters comp1cin~d of would be rolicved within a 

rel~tively short period of time. 

In view of the limited scope of th~ service compl~ints and 

th~ progr~ for thcir elimin~ti on 1 it appe~rs toot the character of 

applicant'S service is not unrc~sQn~ble and need not furtber be con­

sidered in connection with its request for increases in rates. 

Summary of E.lrnings - Present Rates - 1950 

Both applicant and the Commission staff submitted cstim~tcs 

of revenues, expenses, and rate base, from which net r~venucs and 

::-at<:; of return were calculated. The estimates, segregated'to the 

principal items of revenue and expense, are comp~rcd in the following 

tabulation: 
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Summ~ry of Earnings 
P1"'usen't Rates 

Item 

Opcr~ti~ Revenue 
Loc2I ~ervicc 
1'011 Service 
rvliscellaneous 
Uncc11cctibles (dr.) 

Total Oper~ting Rev. 

0E~r~ting E~enses 
l·iaint~nance 
Traffic 
Commercial 

. 
" 

Cenera1 Office S~l. & £xp. 

$ 

12iQ 

St~r:£' 

207,000 
156,100 

l~:Z§g (2 0) 
379,400 

55,000 
34,000 
35,800 
34,000 

" . 
" o· 

Oth~r Oper~ting ~xpensc 10,700 
Depreciation (Str~ight Line) 54,.300 
Operating Ta.xcs 75,300 

Total Operating Exp. 299,100 

N~t Roavenue 80,300 

Average Depree. Rate Base 1,775,000 

R.a'e~ o£ Return 4.52% 

(Red l'-'ip;ure) 

$ 

Staff fb.gher : 

Applicant 
Than AEPlic~nt : 
Amount :Pcr Cent: 

182,040 t~ u·r 1$4,070 ) ( • L), 

tj;§§§.) ~) . ) 
22="W 

3$2,110 (2,710) (0.71) -
~) (0":'04) . 55,020 

34,140 ( 4 ) (tr:4I) 
36,348 fmJ (~.5~) 
36,5.36 (2 ) ~) 12,160 (~) .(~) 
56,154 ~fJ::lt5~ ~) 79,4fJ:0 (5.' ) 

.309,79S (!(5~ 7:)~a,) (;.SS.), 

72,.312 7,9$$, 9.9$ 
. , 

1,$0$,40.3 (;~~ I ~152) (1.gg) 

3 .. 9S% 

Th~ staff estimate of revenues and exponses is based upon 

recorded figures for the first thre'e months of 1950, adjusted to 

refl~ct the lesser cos,ts of a .... tooatic op~ration from the beginning 

o~ the ye.ar ar!d with nine months estimated on this ~djusted basis. 

The rate base likewise r~flect$ weighted average fixed capital esti-
, ' 

mated on thE: basis that autome.tic operati on would be available 
. . 

throughout the yeo.r. Applic::.nt, on 'th~ other hand, ac.opted a rat.e 

base predicated upon its esti:ntJ.tc of the cost,. of, pl.:'-tnt at the con­

clusion of the ~odernization progr~~, and expense is estimated to 

ref10ct the anticipated 1<:!vc1 ~f costs associated with completion o£ 

the plc.nt expansion. The revenues were predicated upon the estimated 
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average numb~r vf customers served in 1950. Applic~t's. est~tcwas 

:lade prier tv the filing or the 3,:pplic~tion and was consequently 

'cased upon recorded results prior thereto. 

Appliccnt contended that its d~partur~ from the custocary 

meth\,jd of esti::lating revenues, expenses, and r\lte base pursued'oy the 

staff w~s justii'ie:d because of the shD.rp uptrend in these factors 
, 

exp~rienced within the past fow ye~rs. It urged th~t, for the pur-

pose of establishing rc:ltes for the future, the' ultima'te level of 

investment and the revenues and expenses, which the company ~ntici­

p.ated would be effective b(:yond 1950, were of major importance. 

It urged that the Commission recognize a ~10,OOO higher 

c.d v<?.lorcm tax cstimcte than that. proposed by the staff. The staff 

t.1X estimate was prcdic~ted upon one-half' of the 1949-1950 tax bill, 

adjus'ted to reflect " .. nanticipoted increase in ~ssessed valuation. in 

rel~tion to pla."'lt in servi.c<:, end one-half of the cst·imated 1950-1951 

taxes. Th~ company's t~x estimate was predicated upon a ratio of 

taxes to invested capital developed from an analysis or past ¢xperi~ 

~nce. 'I'hat ~>'''Pericnce :'las adjusted to reflect applicant's negotia­

tions with the State Board of: Equalization respecting tax trC:;l.tmcnt 

durinb ;hc recent p1ilnt expansion perioe. Upon an~~ysis, the 

difference is traceable p~rtly to the higher capit~ b~se urged by 

applicant and partly. to the t5.m~ lag between the assessment date and. 

th~ date taxes wculd be payable. 

Applicont's r~te base is $33,000 higher than that suggest~d 

by the staff; $28,000 of the diff'<::rcnce results from use of 1950 

year-end capital cos·ts urged by applicant. For 0. working cash allow­

ance, applicant used ono-tw~l£t~ of ~nu~l expenses, excluding depre­

ciation, and the staff used onc-twelf'th of annuo.l ex!'enses less taxes 

:;lnC. depreciation. Neither ~stilli.:l.tc reflected the ·,,£fsctting effect 
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of taxes accrued aheD.d of payment. If applicant's- figures were to be 

adjusted to r~£lect the revenue level of the full year station growth, 

wit.h an a~,propriate modi;tic'\tion of the income tolX estimate, and if 

th(: working cash were adjusted to r(:)flect· the lcrger tax acc:ru.:.ls, 

ap,lic~t's showing and that of the staff would be in substantial 

~gre\::mcnt that present rates would produce earnings of about 4.5%. 

C~st of CnEit:~l 

As of December .31, 1949, ap?licant'S ca~itD.l $t~ucture 

included ~525,OOO of lons-term serial notes bearing interest rates 

of ;%, 3-3/8%, ~~d 4%; $200,000 of 5-1/4% cumulative preferred stock 

of a par value of $25 r ~nd ~675,OOO of $25 par co~~on stock. Surplus 

was stated at cbout ~115, 500. The record indicat~s that the annual 

cost of' the notes is approximately 3.6% and that of the preferred 

stock 5-1/4%. The record also shows that earnings available for 

common stock have declined from..:1 high of 23.75% in 1941 'eO 9.S)%in 

1949 •. Applicant, in estim~ting the distribution of rcquir~~ earnings 

on th~ cc.pit.al o.::.se aftor tile reconstruction progrc.m is· complete, 

inferred t~t an ann'U::..l requirement or $114.,905.,6 was nccess.lry. 

Under the circumst~ces here present, we ~rc of the opinion that c 

return of .:J bout 6% on the st~ff rate bD.se> or approximately $107 ,.000 

of not revenue, will be adcquat~ c~mpens~tion to ~~plicant to cover 

its interest and preferred dividend requirements, its common stock 

di vidend rcquireI:lcnt·s, Me. provide something in excess of such costs 

t.o increase the surplus account. the net revenue, eS'eimatcd by the 

st:;.ff under present rates, of ~8C,300 indicates the necessity for ,an 

increase in gross revenuos of about $45,000. 

S~~~ry cf Earnings - Proposed Rates - 1950 

. Applic.mt ::.r4o. the s·taff both estimatec. the effect on 

rev~nues and expenses if the r:ltes suggested by applicant w~re· to be 
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. . 

in effect for the entire year 1950. The principal elements of those 

estimates are sumoarized as follows: 

!'tem 

Revenues 

Operating Expense 
Depreciation 
Taxes 

Total Expense 

Net Revenue 

Rate Base 

Rate of Return 

Summary or Earnings 
Applicant's ?ro~osed Rates 

. 12iQ 

: S'taH 
.... 4:39,900 'II' 

169,500 
54,300 
22'laoo. 

323,600 

116-,300 

1,. 775',000 

6.55% 

* AEpIicant .. . . 
$ 1.44,.066, 

" 

174,204 
56,184 , 

10~12g0," 

334,66$ 
, .;! 

109,39a 

1,80$.,403: " 

6.05% 

Under the proposed rates,applicant concluded that it would 

obtain approxir..ately 6% return, whereas the staff estimate indicates 

a return of about 1/2% higher. In its present&tion, the staff sug-
" , 

gested two alternate schedules of rat.es and set forth the det.ails of 

those alternates in its exhibits. The rates, in the staff's'trial 

Schedule 2 approximate the desired level of net revenues, compare 

favorably with rates charged tor similar service elsewhere in the 

area, and, with the exception ot the increases in suburban rates 

heretofore discussed,,. will be authorized in the order herein. 

Authorized Rate Changes 

The present rates,. the rates requested by the applicant, 

and the rates aut horized herein for the principal classes and grades, 

of service are set forth as follows: 
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Item 

Extended Service 
Individ.ual line 
Two-party line 
Four-party line 

local Service 
Individual line 
Two-party line 
Four-party line 

e· 

R.::Itc er lVl0nth - Hal'ld Set Sta.tion 
: ~esidcnce crvice : USlness ervlce : 
: Pres.~1 : FiOeguest • : Auth. : Pres.*: Reguest.: Auth. : 

~3.75 $4.50 ~4.25 $6.25 $10.00 $9.00 
3.25 3.75 3;.50 7.50 7.00 

,3.2', 3 .. 00 

3.25 4.00 4.00 3 .. 75 6 ... 50 6.50 
2.75 3.50 3.Z" 3 .. 25 5.25 5,.25, 
2.25 3.00 2.75 3.00 5 ~OO< 

>it 'i'lall set station - 25 cents per month less. 

The prompt pay.mcn~ discount is authorized to be discontin­

ued and as there arc no wall set stations presently in service, the 

rates for that type of station equipment are authorized to be can­

celed. Also, an increase of 25 cents per month in rates !'or business 

and residence' extension stations is authorized. 

The applicant reques.ted authorizati on to close the local 

service schedules to now customers, and such closure, except as to 

applications presently on file, is permitted in the order. The order 

provid~s for the discontinu~ce of loc~l semipublic coin-box service 

and the provision of extended semipublic service with message '.mit· 
• i 

r.:lte treatment. The r~G.uc~t of applicant to discontinue ousin'3ss: 
I 

four-p~rty local s~rvice will notoe granted; however, the schedule 

will be closed with the clo::ure of the other local sc·hedules. 

Increases in service connection and :nove and change charges 

authorized herein include incre~ses in charges for the installation 

of business and rcsi den ce prim:)'I",! e.nd extensi on stations for PBX 

trunks and !'or :noves of' tcl(lphone set,s. 

Installation c~~rgos are authorized and monthly: rates 

increased for mo.nual PBX switchbo.lrds and Key System relD.Y c<;.uipment. 

R~t0S for PBX and Key System flat rat~ trunk lines are 50% higher 

than the r~tes for individual line pr~ry stations. Increases in 
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install~tion cr~rges and monthly rates for a number of items of 

supplemental equipment are also authorized. 

Staff trial Schedule 2 rates for private line service, 

joint usor service, in~crcxchangc receiving service, and foreign 

exchange serv?,ce, arc .luthorized. An increase of 5 cents in the 

station collect ond perGon toll rate !or toll mesS<lges between 

Tujunga and Glendale is authorized. 

The gross revenue effect of the changes in: rates authorized 

herein is estimated at $45,000 on: 3n annual basis. 

o R D E R .. ,-..-~ .... 

Sunland-Tujungo Telephone Company having applied to thi$ 

Cocmission for an ord.;:r .~uthorizing increases in rates, public hear­

ings having been held, and the matter having bGen submitted for 

decision, 

IT IS HEREBY FOUND AS A FACT that the increases in rates 

and chArges authori zed h~rein are jus'tified;. therefore, 

I! IS HEREBY ORDERED that applicont is authorized to ·rile 

with this Commission,: after th~ effective date of this order, in 

conf'orm1ty with General Ord~r No. 96, the schedules o·r rates ruld 

conditions shown in Exhibit J..., attached hereto, and on not· less than 

three (3) days' notice to the Corntrlission and the public to make such 

rates effective for bills· covering service furnished on and after 
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RATES 

The prc~ontly ~!!ective ratc!, chargo$, and conditioQ3 are changed only as 
~peci!ically set forth in thiz exhibit. 

Seh(!du1e No. A-1, Individual and Party tine Servico 

Grad", o! 
Service 

One-party 
Two-part7 
Four-party 

Re~idcnce 
Business 

Each Pr~ Hand Sot Station - Rate Per Month 

Re~idenco Flat BU!ine3s Flat 
Rate Service Rate Servico 

Exten40d Local Extended Lo~al 

$4.25 $4 .. 00 $9.00 U.5O 
3.50 3.25 7.00 5.2$-
3.00 2.75 5.00 

Each Extension Hand Set Station -Rate Per Month 

$1.00 . 
1.25 

Special Conditions 1, 4, 5,6, and. 7 o.ro authorized. to be cancelled.:: 

Rcvi~e Special Condition 2 to read: . 
Loca.l service and extended. :sorvice will not be fu..'""%'l.ishod. 

concurrently to the same :5ubecri'oer on the same premises, ex~pt 
that extenctod. semipubl1c coin-oox service will be furnished. 
concu...""rent1y with local service on the S~ premises. 

Ad.d S~c?-al Condition to read.: 

Extension statiOM at the abovo rate, are installed. on the 
p~mi::e:5 .on 'Which the associated primary station is loea.ted. 
Extcnsion station~ located outside such pre~es will be 
provid.~d at the rate: ~hown above and mileage rates as set 
torth in Sch~ule No. A-I.. 

Add. S~ci.al Condition to reAd.: 

The rate" and. conditions $Ct forth in this sch<'tdul~ for local 
servic~ o.pply only to SCrvl.c",s c:Jtabliohed or n.ppli~d. for prior to 
July 1, 1950, furnished. to tho :!:~ :3ubscribl;)r, either on the samo 
prcmis~s, or a.s movect to l). diti'er<'!nt l1c!drcs~ or the SI.I.IllC sub:3criber 
within th~ Sunla.nd-'!ujunga. excha.ngo 1 providad there is no chane~ in 
th~ elo.:;~ o! 3ervice. Reerlldo~ or :service, ~d.itioM to tho ~ervice 1 

and ~uperoe4~z or scrvic~ ~ permitted under thi" condition. 

EXHIBIT A 
Pa.ge 1 of 9 , . 



Schedule No. A-3, S'!rnipublie Coin-box Extended Service 

?rirnD.ry StSltion RAte 

Each individual line coin-box station 

Minimum Charge 
Per Day 
$0.22 

* In addition to daily guarantee. 

Me:ssa.se Rate 

EAch exchange ~::Jage $0.05 

Monthly 
Ro.tc* 

$1 .. 25 

Exchango mo~sa~:: include .moe$ag¢s torrni.o.ating in the exehangOs 
and district areas listed below: 

ChnrlestonH Glendale Sunland-TUjungA 
Cna.3e# San Fernando 
Crescenta Sylvan~ 

# District area or the Burbank exchange. 
tJ District area. or the Pasadena exchange .. 

Each cessago terminating beyond those exchanges and district 
areas li3ted above will be charged at the mo~saeo unit rates 
a.:s set torth in Schedule No. H-l, MeS:5Ag~ Unit Service .. 

Exten!ion Station Rate 

Each extonoion hAnd set st~tion without coin box 
Eac.~ cxten~ion station with coin box 

Monthly 
Rate 
$1.25 
1.75 

Rates .:I.IX1. spccin.l condition:! tor local. ~mi;public coin-box s~rviee a.re 
authorized to be cancelled. 

Special conditioM a.s :shown in. Exhibit 14-D ::Ire authorized, except that SpeciAl 
Condit.ion 4 sha.ll be revi:;ed to road.: 

Money!: deposited in coin boxe:5 ot primary ~d extension 
statio~ ~~ payment tor exchange messages and meesage units 
only will apply aga.in5t tho minimum c~~reo per aay. 

EXHIBIT A 
Page 2 or 9 
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Sehedule No. A-4, Mileage Rates. 

Add the tollowing rate~ and ~peeial coodition3: 

Ratos: 
ott-pret:U.~s Stations: 

Same Subseriber 
Each extoMion station line or 
private branch exchango 3tation lino 

1.. ~'JherE' tM terminals are in the same 
building or in di£terent buildings 
on continuous property within 300 
!~et fro~ th~ primar,r station or 
privllte branch cxchan~ switchboard.. 

2. ~.'here the t<'!r:nin.a.ls a.re in d11"tcrent 
buildings on continuous property, 
where such buildings are loc4ted 
~yocd )00 teot trom the pr1mar.1 
station. 

Rate Per Month tor' Each 
One-q,uarter Mile 

or Fraction Thereof 

No ch.lrge 

$1.00 

The abovP rat~s apply to air-line distances m~a~ur~ ~tw~en th~ ter~ or 
the line involved. 

S~eial Condition3 

Except as othp.rwisc provided, the mil&age rates nro applicable in conn0ction 
with extenzion statio~ or private branch oxchango stations loeatodor!tho premises 
on which the primary station is loc:loted a.nd. within tho exchango arell.~ in addition 
to the other ratos applicable to tho service. 

No mileage chnrge i~ applicable to a.n oxtonsionstation trom an ott-premises 
oxtension or private branch exchange station located on the same p re.mi.::J os' as tha.t. 
orr-premises extension?r private branch exchanee station. 

In this sc."ledul.e, "termina,lsll means the stations or station .and. :;w1tchboa.rd. 
between which t.hc ott-premises line is connected. 

Schedule No'. A.-5, Suburba.n Service 

Each Extension Hand Sot Station, Without Bell - Rat~ P'->r"Month 

ReSidence 
Busine:~ 

Specia.l 'Coodition3 1 and 3 :lore authorize a to' be cancelled.. 

EXHIBIT A 
Page 3 or 9 

Zl.OO 
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Sched.ule No .. 1.-5., Suburba."l. Service (Cont Td .. ) 

Add Special Condition to read: 

Rate~ for local service comprehend ,ervice without additional 
charge to all stations receiving service from the Sunlan4-Tujunga 
exchange.. . 

SehoduJA No .. A-b, Private Line Service 

Loca.l Chan."le 13 

First tz-milc &l:- line or traction thereot 
Each additional t air-line .c:ilo 

Ea.ch ~tation 

Seh~ule No .. A-7, Private· Branch Exchange Service 

Monthl~t P.ate 

i2.00 
1.00 

1.25 

Rates and :3pecial cond.itions ror local private branch ox change s~rvi.~ arc 
authorized to be ca.neelled. 

Schedule No.. A-7 1 'Privn.t~ 'Sr~e.'i Excnar.ge Fla. t Rat~ Extended. Servico 

File monthly X'ates and. installa:tion charges tor priva.te 'bratl.ch oxehange 
zwitehboa~~as. set forth in Exhibit 14-H. 

Trunk Rate 

.Each trUnk line 

Sta.tion Rate 

Each hand. set ~ta.tion not loca.ted. in hotel gu~~t room 
Each h~ set station located in hotel gu~3t room 

Monthly Rate 

$13.50· 

. 1.25 
1 .. 00 

Sppcial Corxiitions 1, 5, 7, and 8 are authorizM to '00 eD.nc~lled.. 

Add Sppeit.l.l ConditionS to read.: 

Sta.tio~ provided at tho above rat~~ arc install~ on th~ 
prcmi3e3 1%1 which tht'! switchboard. is located.. SutioM will be 
provided· ott the prc:U:lOS in which swite.."lboa.:rd it) loc~ted. at the 
above r£l.tc3 o.nd mileage rlltcs as ~t forth in Schedule No. A-4. 

The company may enter into a contract with an ~pplicant for pri­
vate 'branch exchang<:' or k¢y :Y3tem 30rviec whoroby the applic..'4nt 
dopo:its with the eompa,ny an amount equa.l to the :i.n:stall.a.tion charge 
for t.he equipmen.t i!"lvolved, at the time tho a.pplication foX' service is 
filed. In the event the order tor service is cancelled prior to tho 
in3tallation of the oquipment, the compan1 will rotund to the applicant 
an amount equal to tho .amount ciepo:lited lea, th~ 3.ctual expon.::e ineurrod. 

, . 
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• 
Schedule No. A.-9 z Key SY?tem Service 

'Installation charges M :Jet forth in Exhibit l4-1 aro nuthorized.. 

Trunk Rate 

Extcn4ed sorvice - oach trunk line 
Loeal $eNlce - each trunk line 

Monthly Rate 
Re~idenee Bu3ine~S 

$6.25 
-' 

Rates tor local residence key system serVice are authorized to be ca.ncelled. 

Special Cond.1t:i.ons 1, 4, 6., and. 12 ~ authorized. to 'be cancelled. 

Revise Special. Condition 3 to roa.ci: 

Extendod service (L~d local ~ervicc will not ~ turni3h~ concurrent~ 
to the :same :3u'b3cribor on tho S3.QO promisc3, except t.hat extendod semipubl1c 
COin-box sorv1~ will be furni=hed concurrently with local ~ervice on tho 
same pro~se~. 

A'd Speocia.l Condi tio~ to read: 

The rntes Md conditions'set forth in thi:: sched\ll('t tor loo& ,erviee 
a~ply only to services csta'bli3hed. or applied tor prior to July 1, 1950 
!"urnished to the samo sub.!leribor, either on the same premi~s or as moved 
to a different 3d.d.re"s of the same subscriber withi.."l tho Sunland-Tujunga 
exchange. Addition! to the service an4 supersedures of ~~~r.ic~ aro 
permitted und.er this· condition. 

Tho company may enter into a contract with an t\.ppli~t for priV8.tc 
branch ex~nge or key system service whereby tho applicant depo~its with 
tho company an MOunt oq,ual to the wtAl.l.ation charge tor the equipment 
involv«S., at the time th~ .lpplieation tor scmco i:J !Ued.. In th~ ovont 
the order l'or ~crvioe i3 cancelled prior to· the installationot the oq,uip­
.cent, the company will retund to tho applica.nt an amount oqulll to the 
amount depO$it0d loss the o.etu.a.l expens~ incurl"<'td. 

Special Conditions ) and $ ~s set !orth in Exhibit 14-I nrc authorized. 

Seh~dule No. A-ll, Pu'bl!1.c Pay Stlltion Service 

Ehtes ."lnd conditions 80S set forth in Exhi'oit l4-J a.re a.uthorized, except tMt 
thp. lA3t paragrnph under "RATE" :;hall be changed to read .:1S 1'011ows: 

Each mez:age terminating beyond. those exc:hange~ or district .areas listed. above 
will be charg~ at the .m~~l5age unit ratc3 M set forth in Sehed.ule No. H,-l, }le~"age 
Unit Service. . '. 

~IBIT A. 
Pago 50t 9 



Schedule No,. A":l;, Joint User Service 

Each joint: ~r servico 
in coanection with: 

Busine~~ !lat rate service 
Commercial PBX flat rate ~rviee 
Semipublic' ,~oin-b()X 3¢Mce . ' 

Monthly Rate 
Extend.ed I.Oca.1 
Service Sorvice 

$).00 
4.00, 
1.00 

$2.00 

Rate ror joint ~er :servic<l in eOMtllction with local bu~ine~~ eoin-oox service 
'i~ authorized to bo ean~ lled. 

Sch~dule No. A-12, Suppltl!mcntal Fduipmcnt 

Insta.llation charge,', monthly rates, and special conditions as 3Ct 1"orth in 
Ex."libitlJ.-L art't 1l.uthOrii(l!d" except that an instnllation eh.3rge 1"or :inglo or 
double-hoad ~Ct~iVer3 or $1 is authori'L~d. 

Add u.nder Rate! (16): 

Each ~tra.ct11~ type cord" not exceod.ing 
, 7 teot when extend.ed, substitut~ tor 

regular hand set cord. 

Schedule No. A-16 z Burbank Foreign Excha.n~ 
Service in Tu,1w:er. 

I n,.,ta.llat1oll 
ChG.rgo 

$1.50 

:Monthly 
Rate 

Ra.t(tt~ and special eond.5~tiow ror Burbank bU!l1ne:~ Md. r<:sidence foreign exchange 
service in Tujunga a~ authorizod to be cancelled. 

Schedule Nos. A-16 and A-17 , Croseentcl, Fore ign 
~ci'1a.nge Serviet'! in 'l\1jutlfja 

stat! trial rate3 as set !orth. on Sh.et'lt I., 'X1l.bla l3-A, Exhibit 19" t\re 
autnorized. . 

. Rate-s for CN~c~nta private branch exchange local .foreign exchange service in 
T'J.jung30 arc authorized. to b<'t cllncelled.. 

Sehedul€' rlo. A-16, los Ano;eles Sorviee in Tujunga 

Stafr trial rates as set forth on She~t 4~ Table 13-A, Exhib1t 19" are 
A.uthoriz~d,. 

Schedule No. A-1S, Vaeation Rate Sf!rviee 

Rate~ and conditio~ a3 set forth in Exhibit 14-M nr~ authoriz~d. 

EXHIBIT A 
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Eaeh interexchange receiving service 

Schedl.:le No. A-22" wall Set and H:.Lnd. Set Telephones 

Monthly Rate 

$5.00 

Ratosa.s :!let for...h und.er thi:s schodule a~ authorized to be cancelled. 

Schedule No. A-~, V.ovo and Change Charges 

Chargo$ a3. set forth in Exhibit 14-P are authorized.. 

Schedule No. A-30, Sorvice Connection Charfic3 

Charges s,:!I set forth in Exhibit 14-Q are <luthorized.. 

Schedule No. B-1, Toll Sorvice 

Toll serviCE) sched.ule as :set forth in .Exhibit l4-S is a.uthorized. to be filed, 
and. the prcs~nt rates and conditionz applicable to toll service ~twoon Tujunga 
and Gle-nd..ll(l! are authorized to be cancelled. The filed intrastate toll ra.te 
sc.."ledule of: The Paci£"ic Telephone Md. Telegra.ph Company is authorized to be mad.o , 
applicablo to service between Tujunga a~ Glend.ale. 

~chedule No. D-l r Classi!ied Telephone 
Dirp.etory Ad .... ertising §rv1ce 

Revi:3e Condition 14 to read.: 

The June ,1950 directory will be a nine-month directory. The 
March, 1951 and subsequent d.~ctorie$ will be i3sued at 12-month 
intervals, exCE!pt where opera.ting conditions maklll a variation 
necossary. 

Preliminarr Statement 

Th~ Preliminary Sta.tement as :let forth in Exhibit 14-B, exclUd.ing. paragraphs 
:3 and 41 i:: authorized.· 

~HIBrrA 
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Schedule No. H-l, M~s!lllge Unit Serviee 

The following schudule is authorized: 

AFPLICABILITY 

Applieabl~ in connection with business individual line and two-party line, 
N!siden.ce individual line, two-party and tour-party line, commercial and. hotel 
private branch exchange, business and r~sidcnce koy,s~tem" s~mipublic and public 
telephon~ and Los Angelcs business roreign oxeh~ soX'V"lc~.s. 

nRRITORY 

within the Sunland-Tujunga. oxehllnge a$ said area is dO!inetd on a map tiled a.s 
part or th<' tariff sehed.u1es. 

lUTES -
(1) Flat Rates and Mosoage Ra.tc=,: 

Primary and. exton:5ion 3t.n.tions 

(2) Message Unit Rato: 

ell.) Semipublic, public telephone, hotel private 
branch oxchange, and. 1'oreign exchange :!ervico 

(b) Other servicos 

(:3) Nwnber ot M03Mge Units: 

Thc number 01' message units applicable to a message 
is in accordance with the message unit scrvice 
tari1'1' provisions 01' tho cOMeeting companies,. 

SPECIAL CONDITIONS 

Rate Per Mo~th 

As set torth'in 
EXtended Service 
Schedules. 

'Rate Per Unit 

1. Thi3 schedule' is supplemental to all ExtendtX!. ~rvico SchC'ldulos. 

2. Rate (1) abOvo cOlr.prohond.:5 :servico a~ set torth in the Extended. Service 
Schedules. 

3. Rate:: (2) Jl.nd (3) abovo are a.pplicable to :lent-paid :!tation-to-station 
:nessagf!l$ to all statiOn!! receiving service !rocn oxchanges <l.nd district e.roas in 
whieh m$:l5age' unit $ervice is applicable in the Los Angoles :tXtend.od ~a.~, except 
CI!s.5&ges to statioM receiving 30rvice 1'rom. t."1E' exchanges and. c11strict a.roas incl\ld.ed 
in tba respective local ~rv1ce aro&~ a3 sot forth in Extonded. S~rv1ce Scb~dulos. 

EY..HIBIT A 
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Schedule No. H-l, V.e~ca~e U~it Service (ContTd.) 

SPECIAL CONDITIONS (Cont' d.) 

4. Mc~sage unit cha.rge~ in cOM~ction with Q. pIlrticul4r .message are applicable 
to and are billed only to· the s~rvice trom which the mO~S3ge originates. 

5. Total monthly chargo~ ,hall be determined by Adding the charge~ under 
Ra.te (1) a.bove to the total number ot :ne3~agc units multiplied. by ~~ (2) a.bovo, 
~copt that in co~~ection with mes~age rate 3ervic~3 receiving me~3aee unit $crvioe, 
other tha.n ro~ign exchange .servicos, no d.i~tinction i" tAad.o eotween cxeha.~ 
~ssaS03 an~ mc~s~o units 1n the application or th~ ratos. 

::<HIBl! A 
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July l, 1950, excepting that increases in installation ch.:rges shall 

be effective on applications received by applicant on and after 

July 1, 1950. 

The effective date or this order sha~l be twenty (20) days 

after the date hereof. 

Dated at $.j.n Fro.nciseo, C<lli!omia, t.his ___ .Zl-.xf_ .... __ day 

or __ ~(J.:;.y,""'t""'./ ..;ilI.inr...<'--___ 7 1950 •. 

(J 


