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Decision No. 4471.2 
-----------------

BEFORE THE PUBLIC UTILITIES Cm,w!SSION OF THE STATE OF CALIFORNIA 

FR;~CES BIDDLE, ) 
) 

Pet!. tioner, } 
) 

vs. ) 
) 

THE PA.CIFIC TELEPHONE AND TELEGRAPH) 
CO~.?tJ~Y, 0. corporation, ) 

) 
Defendant. ) 

-----------------------------) 
OPINION 

Case No .. S046 

-~- .... ---

The complnint here1n alleges that, on or about the 31st 

day ot March, 1949, the telephone tnci11ties of complainant were 

disconnected by respondent telephone company, upon a representa­

tion by respondent that it had information to the effect that the 

telephone facilities concerned were being put to uses prohibited 

by the law. The complainant further alleged that the telephone 

facilities were not used in violation of the law aQd thAt he would 

su;tfer irreparabl.e injury, hardship" and financial loss by being 

deprived or these telephone facilities. 

An order granting temporary interim re11efwas issued 

b:r this Commission on April 20, 1949, in Deeiaion No. 42772, direct· 

ing respondent telephone company to restore the racilit1e~ in 

question pendi~g a hearing on the complaint. This restoration wa~ 

effected and subsequently the tolephono company filed an answer to 

the complaint, the principal allegation of which was that the 

respondent telephone compsny had reasonable cause to believe that 
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the use ~ado and to be made of the telephone .fac1l1t1es concerned 

was prohibited by law and that, accordingly, it was required to 

discontinue serv1ce to ~~e subscriber under the provisions of this 

Comm1ssion's order contained 1n Dec1sion No. 41415, dated April 6, 
1948, 1n Case 4930 (47 Cal. P.U.C. 853). 

The parties hereto have now signed and tiled a stipula­

tion whereL~ it is st1pulated that, although the telephone company 

acted with reasonable cause, it does not have evidence lito intro­

duce before the above-entitled Comm1ss1on to establish the actual 

use made or to be made of said telephone service". It is further 

stipulated that the petitioner "ha~ no cause for action nor claim 

for dama.ges against defendant" for its action in this mattor. 

A review of the record 1n this case d1scloses that defend­

a."'l.t telephone compaI:lY disconnected the telephone facilities of 

p~tit1oner upon 1ntor~t1on recoived from the Crime study Commis­

s10n on Organized Crime ot tho State of Californ1a. S1milar infor­

mation from the Crime Commiss1on wes held by this COmmiss1on to 

constitute reasonable cause tor the telephone company to disconnect 

the service in the ease of M~~llstone vs. The Pacific Telephone and 

Telegraph Company, Decis10n No. 43458, dated October 2S~ 1949 

(49 Cal. P.U.C. 178). 

In the light of this record, we find thnt the telephone 

company exercised due care in taking the action 1t did and we fur­

ther find that this action was based upon reasonable cause as such 

term is used in Decision No. 4141$, supra. However, inasmuch as 

there is no evidence to introduce concerning the actual use made 

or to be made of the telephone serv1ce, and in view of the art1-

d.n'Vi t made in th.e complaint, We must g1ve the complaina.nt the 
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benefit of the established presumpt10ns of the law. Therefore, 

we find on this record that petit10ner is entitled to conttnued 

telephone serv1ce, subject, of cours~" to all rules and regulat10ns 

of the telephone company and to the ex1sting app11cable law~ 

The complaint of Frances Biddlo against The Pacific Tele­

phone and ~elegraph COQpany hnv1ng been filed
1 

the parties having 

entered into a stipulat1on, and the Commission ~etng fully adv1sed 

in the premises and bas1ng its dec1s1on on the eV1dence of record 

1n this case, 

IT IS HEREBY ORDERED that the order in Dec1sion No. 42772, 
~. 

d~ted April 20, 1949, temporarily restoring telephone serv1ce to 

compla1nant, be made permanent., 

The effective date of this order shall be twenty (20) 

days after the date hereof. 

Dated Q~a::Y ~:n""''''-'d>P , California, this 

day of - ..... a~l~.t .... -g .... t-" ___ , 1950. 
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