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Ca.se No. 5062 

The com,laint herein ~lloees that" on or about the 

.31::. t c.o.j" of Mo.rch" 1949" the to1opl"lone to.c111t1es ot cO'nlpl.9.1!).ant 

were di::.co~~ected by respondent telephone co~pnny, ~pon a ~epre-

sonto.t1on by respondent th!t tit had intormat1on to the e:f't(~ct 

th~t tho telephone to.c111t1es concerned were boine put to 

u::.es prohibited by tho law. The compla.1nant turther o.lleg~,d 

that the telephone l"ac111 ties were not used in violation of tl"l0 

!S.\'l o.nd that she wourd sutter ir:::'cparable injury, hardship, 

a.nd fina..'"'l.cie..l loss by boing deprived of th.ese telephone ;('o.c11-

1ties. 

An order gr~tin:. temporo.ry interim relief was is~ued 

by thic Commisc1on on April 22, 1949, in Decision No. 42788:, 

dir&etine respondent telep:'lono comp3.nY to rootore· the .fac11 ... 

ities ~~'"'l. question pending a he~r1ns on the complaint. This 

restora.t1on w~s effected a..'"'l.d subsequently the telephone company 

filed an answer to the coreplaint, the principal allegation c,r 
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which was that the respondent telephone co~pany had reasonable 

cnU3e to believe thnt the use made and to be msde ot the tele­

phone facilities concerned was prohibited by law and thnt, ac­

cordingly, it WOos requirod to o.iccont1nue service to th.e sub­

scriber under the provls:i.o:ls ot thi::: COr.ml:i.ssion' s order Izontained 

in Docision No. 4l4l5, dc.ted :\pr1l 6, 1948, in Case 49.30 

(47 Cal. P.u.c. 853). 

The parties hereto h~ve now signed and filed a stipu­

lation wherein it is stipulated that, although the telepnone 

comp~~y acted with re~$onable cause, it does not have evidence 

I:to i.."'ltroduce before tho above-entitled Comrn.issi on to establish 

tlj,G tlctual use made or to be ma.de or sa.id telephone service". 

It is further ztipulated thc.t the petitione:r- "bAs no cau~e tor 

:lction nor claim tor dama.gl;)s aga.inst de tend ant If tor its a·::tion 

in this matter. 

A review of the record in this case discloses that 

defer.d~~t telephone company disconnected the telephone facil­

ities of petitioner upon intormntion received trom tho Cr:l.me 

Study Commis!lion on Orgsnized Crime of tho State 01' Cali:Cc,rn1a. 

Si~ilar ir~ormation from the Crime Co~ission was hold by 

this Co~ssion to constitute reasonnble c~use tor the tele­

phon.e complUlY' to disconnect the service in the case ot 

!::illstonc va. The Pacific Telephono and Telegraph Company, 

Decision No. 43458, dated October 2$, 1949 (49 Cal. P.U.C. 178). 

In the light or this record, we find tnat the tele­

phone company exerci::ed due c~re in taking tb.e ,action it d:td~ 

and \'1e further find that this nction was based upon reasonnble 
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cause ns sucn term is u~ed in Decision No. 41415, supra •. 

T:owevor, inasmuch a.s thoro is no evidonce to introduce COIl.ce:r-n.­

ing tho actual use made or to be made of the telephone service, 

and in view of the affidavit made in the complatnt, we must 

sive tb.o complainant the bel~ Itit ot tone e::.t3.'olish.ed presumptions 

of the l~w. Thorefore, wo find on th1s record that petitioner 

is entitled to continued telepb.one service, subject, or course, 

to all rules and regulations 01' the telephone company and to 

the existing applicable law. 

The complaint or ~lrs. N. Polson against The Pacitic 

Telephone and Telegraph Company having been riled" the par'c1e~ 

having entered into a stipulation, and the CommiSSion being 

fully advisee. i:l the premisos and basing its decision on tl:le 

evidonce or record in this e~se, 

IT IS }BREBY OR~ZRZD that tee order ot this Com­

mission in Decision Uo. 42788, dr-.ted April 22 .. 1949, tem­

porarily restorins telepnone servico to compla1nant~ be made 

pe~~ent, such restoration boinG subj~ct to all rules and 

regulations or the telephon0 comp~y ~d to the existing 

app11ca."ole law. 

Th~ effective date of this order shall be twenty (20) 

days after the date hereof. 
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~~~r.cAG~:SI:Sii:IL' California, tb.1s ..L't· 
day or -W!u.....~;W;d:::IIdI:~""'-_ J 1950 • 


