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Decision No. .... , ~4801. 

BEFOP.E THE PUBLIC UTILITIES CO~·!ISSION; OF THE STATE OF CALIFORNIA 

JOE..~ vi. CLARK 
HOMER A.· LOONIS 
BILLY J e' MORGAN 

Complclin~"l t s 
" Vs •. 

ACNES AlU~NTROUT 
De.f~ndant 

" 
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~. 
------------------------) 

Case r~o. 5120 

R. K. Cheno ..... 'oth, for de£~ndant. 
," 
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John vr. Clark and 63 other resident s of Co~tonwood" fi'led a 

formal complai..'1.t ago.inst Agnes Armentrout 1 owner of the Cottonwood 

Wat.er tllorks supplying ... rater to the resid.ents o~ the town of Cottonwood ~ 

Shasta County, California. The complainants alleged that the water 

system is not largo enough to supply the town with sufficient water 

and that the:e is no set rule for charging for water serviee nor for 

\0. " l' iJl ... ~ng. Compl~inants reques~ed that a new co~pany ,be authorized to 

take over the water system immediat~ly. 

A public hearing in th:i.s mattElr W.lS held before Examiner 

Edwards at Cottonwood on July 14, 1950. 

Water is obtaiucd from a d.ug well and pumped into a 

25,OOO-gallon elevated stor~ge tank 40 feet above: gro~~d level, whioh 

:naintains a pressure of 20 pounds per square ino·h. The distrioution 

system consists 0'£ ll,500 feet of mD.ins, varying from 3/4 inch ~o 

3 inches in dia."!lcter 1 serving 96 customers of which nin'e services 

nre metered. 
." 

,". The defend3n~ answer~d the compl"-int by gen~rally denying 

.the alleg.ltions of comp1ai~ants. Defendant ~lleges that the ch''lrges 

for service hav.e...bt!cn in c.cc..ore..:.noe with the f,lat rates or meter rates 
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filed with the Commission, out that sh~ has not maintained set rules 

for billing customors •. Instead 7 zhe has made a practice of calling 

personally and collecting money_ However, this method has proved 

unsatisfactory, and she intends to adopt a system of billing all users 

through the mail and furnishing D. return-addressed envE:lope. 

At the hearing, the three complainants listed above gave 

t~stimony with regard to the low ~ter pressure during the summer 

season and indicated that pr'oper bills were not sent each month by 

the utility 7 for water service. For example, Mr. Loomis has, had no 

bill for two years. Som,e complaint also was made with regard to rust 

and sand appearing in the water. Scvcr~l other residents prosent at 

the hearing, gave testimony corroborating the statements of t~e three 

main complainants. 

A survey of the water system Was m:lde by W. E. Moltke, em 

engineer in the Hydraulic Division of the Commission, and he was 

prese~'t a.t,the he.aring to give the results of his survey. His report, 

ad:ni tted in evidence as Exhibit No.1, indicates that the water supply, 

pumping equipment, ,a!"J.d" storage facilities are adequate to provide the 

present service requirements of the community. The princip~ diffi

culty is that the distribution mains are too small in size. Of some 

11,500 feet or mains, approximately 40% are 1 inch in size or smaller. 

He pointed to specific places where the small mo.ins should be replaced 

with mains of 2-inch size or larger. He also recommended that the 

utility install meters to prevent wasteful and extravagant usc of 

water. 

The defendant testified t~'\t under the recommendations of', 

the COl]'l.mission engineers, she had installed 516 feet of Z-inch pipe 

and will lay 225 feet more in the near future; however, she has diffi

culty in finding a laborer to install the pipe. She has' complied with 

the State Board o~ Health rules, and late last fall installed a new 
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roof on the tank. She st~tcd that there is no objectionable mineral 

content in the ,water, nor odor, and the rust and sand conditions are 

caused by maintenance work on changing pipes in connection with the 

highway relocation. 

:'lith regard to ~illing practice, C:efendant indic.lted. that 

approximat~ly S5% of the customers come to· her house :and pay the bills. 

The other 15% she coll~cts intermittently by c~lling at their resi

dences.This method of billing has saved expense and helped the 

utility to hold its prewar rate levels. While this is an economical 

way to hondle the billing problem, we believe the customers in 

Cottonwood would be better satisfied if 'Chey w9re presented monthly 

with bills and the utility could arrange for some regular office hours 

when payments would be received. While this practice may add to the 

expenses of ru.."'l.."lir..g the ~usiness, it is a proper' ,expe~se and a service 

practice which is necessary to avoid discrimination. 

The defendant promised to take steps to have an engineering 

su~ey made, in order to determine the need for increased sizes of 

pipes in the distribution system, ar.d file ~ copy of such survey 
. . 

~~thin 15 days, as Exhibit No.5 in this proceeding. Such a survey 

has not oeen received. Service conditions require, immediate action 

in ~aking icprovcments. 

In making improvements, we believe the utility should be 

guided by present-dD.Y standards. In replacing or reinforcing mains, 

the maximum unsupported lengths of pipe from last point of connection 

to distribution grid system or network should be .lS follows: 

Pipe Size 

2-i:c.ch 
4.-inch 
6-inch 
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Maximum Unsupported length 

,300 t€;ct 
1,300 feet 
2)100: feet 
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It may be possible to con~inue in usc a portion of the 

present small pipe if an adequote system of cross-connections or 

rei~forcementc is added. The first st~p is to incre~se the 3-inch 

main pipe :tram the tank to 0. size of S inches, or equi"lalen'C. The 

next step is 'Co provide ~in feeds in two or three directions from 

the base of the tank of a total are~ equal to the a-inch pipe and 

form a grid system in the main part of Cottonwood, or replace the 

mains in t~is ure~ with 6-inch pipes. Additional steps must be 

pl~~ned by defendant. 

Evidence was put in the record oy defendant· to show that 

the residents obt~in wat~r. Pictures of certain residences, presented 

as Exhibits Nos. 2, ;, ~d 4, showed flowers and tr~cs around the 

houzes and did not indicate 0. lack of w~ter for growing :Clowers ~nd 

sprinkling la~ns during some period of the 24 hours in a day_ 

Undoubtedly) during the peak-usc hours, the pressure drops 3nd it is 

this condition which the dcfendcnt must correct. A reasonable reha

bilitation program, together with the installation of meters, could 

imp~ove service to the point where it is satisfactory. Such work 

should be und'Zrtci:cm immediately and completed by May l, 1951. 

These improvements must be oade and it may be necessary 

£0:- the dcfenda.:l't to borro ... : money to com?lete them within the next 

few ~onths. These improvements may not prove remunerative, but the 

question of rates is not involved in tr..is proceeding'. It appears 

appropriate to require the utility ~o render reports from time to time 

on the progress of this work. In conclUSion, the Commission does not 

feel justified on this record in canceling the utility'S right to 

operate, ~$ requested by compl~inant$. We believe the defendant 

should be given time to carry out the improvement progrart. 
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o R D E R .... ' ... ~ .-- .... 

The above-entitled complaint having been filed with this 

Commission, ~ public hearing having been held, and the matter having 

been submitted for deCision, 

IT IS HEREBY ORDERED that Agnes Armentrout, owner of the 

Cottonwood Water System, shall take the following steps to improve 

water service in Cottonwood and vicinity: 

1. On or before October 31, 1950, file with this Commission 
D. progrcm of distribution system improvements, in ~ceord
&nee with the recommcnd.ations in the opinion, and 8. 
sch~dule covering installation of meters_ 

2. File with this Commission, progress reports on installa~ 
tion of' system improvements as of December 1, 1950, . 
February 1, 1951, and April 1, 1951, within ten (10) d.ays 
following such dates. 

3. File in quadruplicate with this Commission, within fifteen 
(15) dOoYS a£t<o:r the effective date of this. order, in con
formity with General Order No. 96, a stand~rd form. of 
application blank and bill for service. 

The effective date of this order shall be twenty (20) days 

after the date hereof. 

~ Dat.cd at. S.:m 

of 4tf1Lwku) 
FranCiSCO, California, ~his 

7£ 19 day 
; 

1 19;0. 

COtnr:liSSioners. 
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