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Decision No. 44854 

BEFORE THE PUB.:..IC UTILITIES CC1·,lJ~ISSION CF THE STATE OF CALIFORr.iIA 

) 
In the Matter of the Application of ) 
THE PACIFIC TELEPHONE AND TELEGRAPH ) 
CCr:;PANY, :;;. eorpora'eion) for authority ) 
to ~iscontinue ooeration of its telc- ) 
phone exchange Clt Korbel znd to includ.e ) 
the Korbel exchange ~rea within its ) 
Blue Lake exchange ~rea. ) 

~pplica.tion No. 31715 

--------------------------------} 
OP!N!C'N 
-.. ... ---~--- .... 

By the above-entitled applic~tionJ The Pacific' Telephone 

and Telegr$ph Compnny seeks authority to diseor.tir.~e operation of 

its Korbel exchange, enlarge the are~ of its exchange at Blue Lake, 

and furnish Blue L:J.ke exchl).ngo service within the pres~nt Koro~l 

exchange area, all in Hun~oldt CountY1 California. 

The Korbel exchang(~ is located 1 mile sou.the.:.1.st of Blue . 

Lake and 6 miles C8st of Arc~ta. Telephone service· was establishca 

t3t Korbel ~'oout th~ ye~r 1903 to meet the requirements of tht.: 

Nortbern Redwood Lumb~r Company. The lumber comp~ny ovms all prop­

erty within t.bo community of KorJ:,~l and rnuch of the surrounding 

timberlar.d and h.s.s, (lS t: S1.1bsidiary 1 th~ Ji.rct.:ta and ~~ad River Ro.ilro.'il.d 

Corr:p~ny which primarily transports lurnbo::r prod.ucts b~twecn Korbel and 

A~c~t~. The ccntr~l office equipment ct Korb~l consists of ~ m~gn0to 

rn~nu~l s~·ri.tchbo::.lrdl attended from S o. .. rr.. to 6 p.ril. on wc~kd.ay$ and 

holidr-ays only, op~rl:"t~d by the lumber cOl1tpc.ny ;!IS agent for th~ tele­

phone company.. In addi~ion to presently servin~ 27 lumb~r company 

telephones, the ~xch:\~c sarvcs o'ne public tc-l.::ophone sta.tion, seven 

f.or:ner lin~ zt.~tions and one tolctypewrit~r $.ervict,;:. 
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A":31715 AC • 
There h~ve been three telephone comp3ny circuits connected 

with the Korbel switchboard used for traffic to other exchanges. 

One of such circuits is connected with Korbol, Blue Lake, and ArcCta 

i,lnd has b~en a so-called "free switch" circuit since about 1903. 

The other two circuits extend directly to the toll center at Eureka 

and are used for general toll purposes on calls to or from Korbel. 

In addition, e circuit owned by the lumber ond railroad companies 

and primarily established as a dispatch line for the rcilroad, 

eX'toends between Arcata ~nd Korbel J ~.nd terminates in the central 

office switchboards at these points. The Cor..mission is ~w~re th~t, 

i,lt times, considerable del~y hos occurred in co~pleting calls over 

the ~free switch~ line ~nd that such line has been frequently over­

loaded, thereby causing subscriber dissatisfaction with the· genera.l 

service provided the are:;t. The limited hours of operation have also 

occasioned dissatisfo.ction. 

Coincident with dis continu.':l.ncc of' the KoX"bel excM.nge, 

the telephone company will provide (1) Blue Lake public telephone 

service rt the site of the present Korbel public telephone station, 

(2) Blue Lake private branch exchl:lnge service r?nd. ind.ividu~l line 

service ~or the lumb~r comp~ny in li~u of the services now :f'urr.is.hed. 

it from the Korbel excht:ngc" (,3) Arcata business service :for the 

lumber company at locations in the A.rc~t.~ exchc.nge in lieu of the 

present ~rrangem~nts involving th~ use of four of the telephone 

CO:Jpanyrs telephones connected to the railroa.d.'s dispotch line, 

(4) teletypewriter exchtlngc service to the lumber company, and 

(5) Blue ~ke farmer line service to eFch of the present Korbel 

f~rmer line service subscribers. The pr0sent Korb~l f'~rmer line 

subscribers r?re served by two lines, one having five subscribers 

and the oth~r hoving t,wo .subscribers. Under the telephone comp~nyT $ 

pl~n, these subscribers will lc~se company cir:uits between Korbel 
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and Blue Lake. Such ~n a.rr?.ngemcnt will make it unnecessary for 

the O'Nners of the former lines to 'J.ndertal~e any new construction 

in order to connect their lines to eompe;ny-owned circui'ts .. 

Discontinu~nce of the Korbel exchange ~nd placing in 

ef!ec't the above-described pl~n will increase exchongB service 

chBrges c.nd reduce cert<lin toll c:r~rges. The effect on exch.r.~nge 

service charges is as follows: 

: rl;onthly Chs rge : : 
~ ______________ ~S_~~rv __ i~c~~ ____________ ~~P~r_~~s~e_rlt~:_p~rao~p~o~s~e.d.:~r~n~c~r~e~~~s~e: 

Business F~rmer line ·.·····•· •• · ••• ·.t 0.75 
Residence F~rmer Line •••••• r ••••••••• 0.50 
Teletype'writ~r EXCM nge S"rvice .......... 10 .. 00 
Northern Redwood Lumber Company 

26 t~lephoncs, 1 oper~tor he~dset •• 13.,0 
Slue L~ke privot~ br~nch exchcnge 
o.nd individual line 1 4 Arc"'.t~. sub-
scriber st:;ltions ...................... .. 

Tot~l monthly incrc~s~ 

.~ 1.00 
0.60 

12.50 

101.70 

$ 0.25 
0.10 
2.,0 

$8.20 

The toll ~~arge reductions will occur ~s a decrease of 5 cents in 

the initial period mess~gc toll rate from Korbel to the Trinidad 

exchr-'~~ and ~s ~.n ~limir, ... ~tion of the 10-c<:nt initicl period ll'Jcss.:ge. 

toll rat~ now cp:;':llicable betwo~n Blue: Lake ~nd Korbel to moss0-6es 

from other than subscriber .stntions. 

Agreement with th~ te-l~phon~ comp~.nyf s propos~l has boacr. 

i~dici=:t(?d by the Northern Redwood Lumber Comp~ny rInd by Cb ch farmer 

line $ ubscri ocr 1 as evidenced. by letter or signed i:l.pplic';-.t.ions 1 

photostrtic copies of \I,hich .~re ::1tt~ched to the t".pplication :;.nd 

m~rked as Exhibits A ~nd DI respectively. In ~dditionr the City 

J>.ttorney of Bluo? t:!!J~~ h.;J.$ informed us th.?t the City Council of tbe. 

City of Blup. Lake has no oojcction to the proposal ~nd urg~s speedy 

gr~nting of the tel~pho;ne compconyr S request. 

I'Y o.ppe-3.rs that th€- telephone cornpc.ny's propos:".l will 

provide continuous hours of service to present Korbel subscribers, 

thpt telephone oper~tions will be simplified through cons~lid~tion 
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of exch~nge operctions , that ~iting ~pplic~nts for service ak~y oe 

accommod'ted with Blue ~ke exch~nee service I ~nd that discontinu­

ance of the Korbel exchange ond coincident~lly pl~cing into effec~ 

the c.bove-discu!Ssed pltJ.n will be in the public in~erest, "nd. 

incre.')ses in cru:.rges re3ulting therefrom :'tre justified. An order 

will b~ entered gr8nting applic~nt's request. 

The Pacific Telephone ~nd Telegraph Comp~ny having cppli¢d 

to this Commission for ~.n order ~ut.horizing it to discontinue oper~­

tion of its telephone exc~'nge ~t Korbel and to include said Korbel 

exch~nge ~rea within its Blue L~ke exc~~nge are0 ~nd wherc~s such 

discontinufI.nce and inclusion will result in cert:~in increased charges 

to its subscribers in the present Korbel exch3ng~1 ~nd the Commission 
-". 

being of the opinion that ~ public hearing in the ~~tter is not 

necess:3.ry 1 

IT IS HEREBY FOUND AS A FACT th~t the increose in r~tes 

~nd charges ~uthorized herein ~rc justified; therefore, 

IT IS HEREBY ORDERED th~t The Pacific Telophone ~nd 

7elegraph Comp~ny is authorized on or before April l, 1951, to dis­

continue its Korbel cxchpngc, to ct:!ncol its rate schedules end m.3p 

effective for telophone service in the Korbol ~xchznge ~re3 nnd, in 

lieu thereof, to include the Korbel exchr.nge :?-.rec within the ~xehange 

area of the Blue L~k0 exchange ~nd to provide B1~c Lake exchange 

service 'to the subscribers mcnt.ioned <leo'll';'. 
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IT IS HEREBY FURTHER ORDERED that the necessary tariff 

schedules in accordance with Ceneral Order No. 96 shall be filed. 

not less than fifteen (15) days prior to the provision of the Blue 

Lake exchange service. 

The effective d~te of this order shall be twenty (20) 

days ~fter the date hereof. 

of 

~U ... · Dated at San Francisco, California~ 'this __ ~ ______ d~y 

(bh.J.u..! , 1950. 


