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Decision No._ 450.2'7 @~~D@U'A! 
EEFORE TF~ PUBLIC UTILITIES CO~crSSION OF THZ STATE, OF CALIFOR~~A 

Commission investig~tion into the schedules? ) 
oper~tions, practices, and terminal facilit~es ) 
i~, to, ~~d from the City and County of San ) Case No. 5240 
Francisco of PACIFIC GR.::.~riOmID LINES, 0. COl"- ) 
poration. ) 

Gerald H. Traut~an ror respondent. 
5.Purgeon •• Avakifln ror County or YJ.:ll"in and 

Federation or l>'Iarin Coun'cy COl2luters f League. 
DJon R. RolJn, P2ul L._. peck, .E.~ QJ2ReJ;"~..Q.E..n and 

,:L$.ck A. _ Eker for C1 ty ~nd County of Son Fra.'lcis co. 
Boris R. L~~~ for Transport:ltion Depar'cment, 

PUblic Utili ties Commission of the Sta'co of 
C~liforn:ta. 

OPI!~ION 
~ .. - - .... ~~ - -

This proceeding was instituted on the Co~ssionfs own 

motion, intorma tion havine beon rocci vee! th3t the lease 'U."lder wl" .. ich 

property held by Pacific Greyhound Linc$, respondent herein, situated 

0:1 Sansomc Street in Sa."'l Fro."lcisco, o.nd used :;IS 0. terI:l1nc.l expires 

on November 30, 1950, ~d tl1at commencing DeceI:lo~r 1, 1970, respond

~!lt proposes to rostrict its San Franc1$co-~~rin Cou.~ty,sGrvice to 

bu~~operated to ~d fro~ it~ terminal loc~t0d on Seventh Street. 

The purpo!Zc of the investiz~'Cion is to dctermino tho location and 

character of fac1lities respondent shall be required to furnish in 

San ~ancisco ~d the extent of the oper~tion thcrco! necessary rca-

sonably ~~d ~dcquatcly to meet public requirements ~or. servico • 
• 

A public hearing was hold before Commissioner Rowell and 

Examiner BradsM'" at S.o.n FrMcisco on l':ovomber 15, 1950. 

Respondent's vice president cxploincd that at tho tim~ 

~omrnut~tion serVice betwe¢!l S~ Francisco ~d Y~rin County ~z 1n

o.uguro:ced bY' Po.ci:f'ic Greyhound Lines d'l.1l'ing the lo.tter part or 19*0, 

its then existing termino,l at· Fifth cmd Mission Streets was in,r'.doquntc;' 
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that ~rr~~gemcnts were made to construct a termL~al exclusively tor 

commut~tion tr~ffic upon property loc~tcd on S~some Street under a 

ten-yo:::.r lo~so; that said lease \11111 'Corltino.te on !;ovem'bcr 30, 1950;' 

~d t~~t respondent has 'been notified to v~catc the premises 'by mid

night or the s~e date. 

Accord.ing to the tos'cimony, I'espondent has coen consider

ing vo.rious meons of l1:mdl1nC; Mo.rin CO'1lnty-S:m Frnncisco traffic, 

including receiving ~d discMrging p~ssongers ~t street cur'b loca

tions or the use of its Seventh Streot te~+:, Respondent's Vice 

pr~sidcnt dcclnred that !ollo\'l1ne recent meetings ,'lith orgc.n1zo.:tions 

composed of V~in County commuters o.nd informal di~cussions with 

members of the Commission's sto.ff, it h~s coen concluded thot ~ 

tcrmin~l o.t the Ferry Building o.rrords the best site to displaco 

the tor~no.l now located on S~some Streot; t~t after conferences 

with representatives of the State Board of ~rbor Commissioners, he 

is confident that necessary o.rrangements to operate to ~d from this 

loco.tion can oe mo.dc; ond that Ci. proposed method of opcro.ting 'busses 

end h,..'\."'ldling p=tsscngcrs will prove entirely So.tisf'llctory .. 

It was st~ted th~t so-c~lled stroot ct~b lo~ding of 

pn.ssengers in the San franciSCO !in=m.c~c.l district \·/ould not 'be 

-pr~ctical; that 0. suito.blc termino.l locction in thc.t district could 

not be located; thct the frequoncy of schedules to ~~d trom the 

Ferry Building would bo the s~ne ~s now' opercted to ~d trom tho 

Sonsomo Street termino.l; ~mcl tl'lot the tr~.nsit time would c.lso 'be the 

s~me ~S, if not f~ster than, ~t present. 

A senior tro.nsport~tion engineer in the employ of the 

Commis::ion gav~ testimony o.nd presentecl ~, report bcsed up¢n ~ surve~ 

of the conditions surrounding the h~dling of p~ssengers commut~~g 

between V~rin County end So.n Fr~cisco. AccordinG "to the cngincor'z 
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findings, by re~son of its convenient location in the fi~~c1~1 

district, the ~nsome Street termin~l iz used by the gre~t m~jority 

of ~in Cou.~ty commuters. He concluded th~t, ~lthough ~ necd exists 

for c terninal in the !in~ci~ district, no potenti~l sites could 

be found; t~t while thc Ferry Building is not ~s conven1¢ntly 10-
,. 

c~ted for commuters working in the fin~~cial district ~s is tho 

~~some Stroot termin~l, it is the only loc~tion ~dthin w~lking 

dist:ll'lcc or thot district \O/here shelter ~d cdo'luo.te spO-co for 0. 

tcrmino.l is Ctvo.il:l. ole; the. t -el'le trc.vel title td ~d trom the Ferry 

Building by bus 'Will be c.t loo.st ~s f~st e.s, l7>r tCl.ster th=tn, to c..."'ld 

fro~ S~some Street; ~d thct no podestri~ hazo.rds or interference 

with vehiculor tro.:f'!ic would "00 i::'l.volvod in tho usc of' this loco.tion. 

The use of the tcrmino.l on Seventh Street is considered 

u:lccsiro.ble, due to the gre~:cer distc.nce trom the f~ncio.l district, 

longer tr~~sit time th~ to c.nd from S~some Stroet, congestion with

in th~ sto.tion end street congestion ~t Seventh ~d ~dss1on Streets 

~d ct bus stops o.long V~ N~ss Avenue, the engineer testified. 

Loc.ding ~nd disc~~ging of po.ssengers o.t streot loeo.t10ns 

in tho fino.neio.l district, in the opinion of the ongineer, would 

rCCluiro considero.'blc C'OI"'b sp~co in en o.rcc:. ·v/hcrc spo.ce is 0. t ~ prc-

¢um to:' moving peclt hour tro.f.fic. Lo.cl-;: of shelter for .... '~it1ng 

possengors :'..~d the c.bsenee of storo.ge ~re:!s :f'or 'busses to insure 

resul:-.r service, CoS well e.s sidewo.lk consost10n on nc.rrow sidcwclks, 

were given o.S o.dditionc.l diso.dv~~t~ges of the curb loo.ding methoe o:f' 

h:ndling ~rin County p~ssengcrs. 

CO'U.."lscl for the C01).nty of rtbrin c-.nd v ~rious commuter or

gnniz~tions c.sserted thc.t thore exists 0. stro~e sentiment L~ f~vor 

'of the contemplated Ferry Building site r..t th~ present timc,o.lthough 

,0. sm~ll minority of the commuters preferred c\~b ,lo~ding o.t street 
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locations in the financ10.1 district. 

A resolution adopted by tho Eo~rd of Supervisors ot the 

Co~~ty of Y~in, urging th~t ~ terminal be provided ~~thin or ~djo.cent 

,to the fino.nci:l.l diotr1ct, '1Jl~S presentee:. 'by its ch~~~~"'l.: He testi

fied th='.t ~dequo.te commut~tion service to nnd from San Fr.mcisco, is 

of grent 1mport~ce to the County end its residonts. 

Five witnesses, representing vcr10us org~1zo.tions composed 

of persons using respondentfz commuto.tion service between Y~in County 

ond S:::i,1 Froncisco, testified tho.t, o:l.sec'l. upon tho ac'tion to.kcn at 

mectinzs held to consider the zituotion ~d the results or intorroga

ting members in insto.nces where meetingo were not held, their members, 

in ne~rly ~ll cases, favored the Sue2csted usc of the Ferry Building 

s1 te i.'.S ~ termino.l. AccordinG to mos Ie of the!:: e • .. ri tnos ses, tho Forry 

Building Site, while not o.n 1docl one, is the 'best location now 

availc.ble and will bo o.cccpto.blo for '~he present. 

A report, compiled by ~ indcpendent rese~rch orgcnization, 

tt\bulo.·~inr.; tho rcsul ts of rct\.U"ns from scver~ q'Uestio:nna1res dis

'tributcd ~on~ per!.>ons ~lho usc respondont' s commutation service, 

\~o.s received in evidence. According 'to tl:.is ox.~bit, returns, re

ceived trom one qucstionn~1rc indic~tc th~t ~s between the Ferry 

Building termin~l, unsheltered curb lo~ding in tho r1n~c1al district, 

the use of the SO"/enth street depot McJ. the 'USo of priv:ltc c~r pools, 

7, 1)e:- cent of those responding de'cla.rOc.l their first preference to 

be the 'Ferry Building 51 to'. 

Tho solution of the problem ~rising from the expir~tion ot 

tho loo.so involving the Sc..~~omc Street terminc.l hOos to :l l~rge cxton'~ 

been simplified aZ ~ rosult of cooperative of torts on tho part or the 

'~rin County commuters, respondent, X'eproser..t~ ti ve's of the: I30~1''Q. ~ ~f' 

HuboI' Cor:m'.iss1oners ~nd members of the Comm:l.ssionts st:tf:f". 
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~pon the facts of record, we ~re of the opini¢n that to 

provide :1dequ:l.tc service, :l. bus terminOol in downtown SOon Fr~c1sco 

is necess~y for commut:l.tion tro.ffic from ~d to Y~r1n county, but 

th:1t a site for such 0. torminnl in the immod1:l.to vicinity or the 

Sonsome Street depot is not ~va11~ble. It o.ppe~s, howover, th:l.t, 

from tho st~dpoint of its locOotion ~d o.do.ptcbility o.s 0. bus terminus, 

the usc of the Ferry Build1nz site, ~s proposed by respondent, repre

sents :l. pr~ctic~l method of providing proper ~d convenient service. 

In order will, therefore, be entered directing respondent t¢ est~b

lish service from ~d to the Ferry Building and authorizing it to 

discont~~ue 011 opero.tions o.t tho presont Sonsomc Street term~l. 

ORDER ------

Public he~ing having been hed in tho above-entitled pro

ceeding, evidence h~v1ng beon received ~d duly conSidered, the Com

~1ssion now being fully ~dvisod ~dbasing its order upon the fL~d1ngs 

~d conclusions set forth in tho preceding opinion, 

IT IS ORDERED: 

(1) Th:l.t P~cific Greyhound tL~os, :l. co;poro.tion, be ~d 

it is hereby (~) directed to esto.blish coCmuto.tion bus service, on o~ 

before DccoI:lber 1, 1950, 'between the Ferry Building in Sc..."'l Fro.r.cisco, 

and pOints in V~rin County to ond fro~ which service is presently 

rendered from t'w."'ld to its depot on Sc.nsorno Streot in S~ rrD.ncisco 

~nd (b) ~uthorizod to concurrently ~~~don its e7~sting tcrmincl 

on S~some Stroet between HOolleck ~d S~cr~ento Street in S~ 

Fro.ncisco. 

(2) Thc.t the route CI.oscription o.ppearing in po.ro.gro.ph 7 

o.t p~gc , of DeciSion No. 33,39, dated September 24, 1940, in 

.A,plicction No. 23711, be ~d it is hereby furthor ~endcd to rc~d 
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as folloW's: 

ftlXro.versi.."'J.g the follo'tlling route ,,11 thin 'the boundo.r1es 
of tho City o..."ld County of So..."'J. Frc.ncisco: Entering 
s~ Fr~cisco on the Golden Gcte Bridge o.t the Cou."'J.ty 
Line, thence via the Goldon Gcto Bridge ~nd its 
~pproC'.chcs to Richc:rdson Avenue.2. thence D.long Lombard 
Street, Van Ness Avenue, North point Stroet, Columbus 
Avenue, Bcy Stroet ~d the Emb~co.dero to the Forry 
Building at t11C :foot of ~.t\rkot Street, ond return over 
the s~e routo. 1t 

(3) Tho.t Pacific Creyhound Lines bo ~1d it,iz hereby 

outhorized to est~blish whatever tariff and time,schedule ch~ges 

may be ncce$S~y in complying with p~o.gro.ph (1) of this o~der on 

not 'less then four (4), dcys r notice to the Commission. end the p11b1ic. 

(4) Tho.t Po.c1fic Oreyho~Uld Lj~ez be ~.."d it is hereby 

directed to c~usc to be pes ted in 0. conspicuous place in 0.11 busses 

operated between S~n Fr~cisco ~d pOints in Y~rin County and in c~ch 

stotion in S~ Fr~cisco ~d Y~rL~ County on or before November 27, 

1950, 0. notice, setting forth the ch~zes in sorvice to be est~b11shee 

ptn"Z'Il:mt to thi~ decision and s'Ct'..ting the, jflC'.cos o.t 'tIThich commut~t1on 

~~d other tickets ~~y there~:fter be purchAsc~ 

The Sccrct~y is hereby directed to ¢~U$C a certified copy 
.. 

of this decision to be served, person~lly or by registered mail, 

upon respondent, Po.cific Greyhound Lines, C'. corporction. 

This order sh.:lll become effeetivo on !~ovem'ber 25, 195'0. 

D~tod o.t~ff6&/dJc&~, 9=,-lif'ornio., this ct'I.d6 
d'o.y of ~a-tI;&!<ttd.#A / , 1950. 
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