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Decision No. 4.51:1.8 ~ .. 

BEFORE THE PUBLIC UTILITIES CO~~lISSION OF THE STATE OF CALIFORNIA ~ 
) 

In the I~tter of the Application of ) 
) 

THE PACIFIC TELEPHONE AND TELEGRAPH ) 
CO~!PANY, a corporation, ) 

) 
for authority to discontinue operation ) 
of its telephone exchanoe at Diablo, ) 
to include the Diablo exchange area ) 
within its Danville exchange area, to ) 
file and place into effect a schedule ) Application No. 31782 
of rates for extended service in the ) 
Danville exchange, to expand the o££er- ) 
ing of e).."tended service in the Halnut ) 
Creek exchange and to cancel and ~ith- ) 
draw rates now on file for local exchange ) 
service in the Diablo and Danville ) 
exchanges. ) 
-------------------------------------------------) 

Arthur T. Ceorge and Dudlev A. Zinke for applicant; 
J. J. Deuel and Eldon Dye ror California Farm 
Bureau Federation; Vance Perry' for Walnut Creek 
Chamber of Commerce; Oscar Schumacher for Danville 
Chamber of Commerce; Mrs. Sta~lev Friden for 
Diablo Property Owners Association; A. T. Geldermann, 
Real Estate Broker, Interested Party; T. Eugene 
Haney, Publisher of The Valley Pioneer. 

OPINION 
-,.",.~----

The Pacific Telephone and Telegraph Company, a corporation 

and applicant in this proceeding, by the above-entitled application 

filed September 22, 1950, requests authority to discontinue its 

exchange at Diablo, Contra Costa County, enlarge the area of its 

adjacent exchange at Danville to include the area now within its 

Diablo exchan~e, to place into effect extended service rat~s in its 

enlarged DanVille exchange, and to cancel and \nthdraw its filed 

rates for local exchan~e service in Diablo and Danville exchanges. 

A copy of applicant'S proposed rates for principal classifications 

of extended exchan~e service is attached to the application 
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Clnd oarkoo Exhibit "B." A public hearing on this application was held 

before Examiner Edwards en November 14, 1950 at Danville, California. 

At this hearing, applicant's witness, as well as several subscribers, 

testified to the need for this change in service. 

The community of Danville is located approximately 7 miles 

south of Walnut Creek in the San Ramon Valley and the community of 

Diablo approximately :2 miles northeast of Danville. During the period 

1940 to 1950, the population in Danville and Diablo has increased 

approximately 92% and there has grown a strong community of interest 

between the telephone users in these t, .... o places and in ~'la1nut Creek. 

The growth in number of telephones in these two exchanges in this same 

period r~s been 179%, from 3$6 stations as of January 1) 1940, to 

1,074 as of June 30, 1950. Telephone service in both exchanges is 

furnished by magneto central office equipment which is rapidly becom

ing 1~dcquate and outdated. 

To improve service, applicant proposes the erection of a new 

central office building in Danville and the installation therein of 

dial central office equipment. Upon completion, the Diablo exchange 

would be consolidated with the Danville exchange and local service 

replaced by extended service to \'Ialnut Croek. A map of the proposed 

Danville exchange after consolidation with the Diablo exchange was 

submitted as Exhibit No.1 in this proceeding. Extended service will 

enable the subscribers in the new Danville exchange area to call 

V;alnut Creek Without toll charge. 

The present initial period station toll rate between 

Danville and Diablo J Danville and ~'lalnut Creek J and Diablo and ~Jalnut 

Creek is 10 cents and the vol~~e of traffic over these routes is such 

that after the change to extended service, the applicant expe,cts toll 

revenue to decrease by $15,000 per year. This loss in toll revenue 

would be regained, in part, by savings in expenses and annual charges • 
. 

Annual charges are expected to decrease by $1,500, and commercial, 
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accounting and traffic expenses by $S,lOO per year. The remaining 

loss of approximately ~5/0001 applicant seeks to recover by means of 

increased exchange rates. It proposes to raise the basic monthly 

flat residcnti~l r~tcs by 25 to 75 cents and the business rates by 

~1.50 to $2.75, th0 increase varying as between the various grades of 

service offered. The proposed ratos are identical with the rates 

now applic~blc to the corresponding classifications of extended 

cxcha:'lgc service in the Walnut Creek exchanga-. 

One of the advantages of the proposed change is that Walnut 

Creek subscribers will be able to call the subscribers in tho pro

posed enlarged Danville exch~nge area without toll char30. CoinCident 

with the est~blishmont of dial service in DanVille, the applicant 

proposes tha.t the ~'!alnut Crock extended area be enlarged to include 

the DQnville area. 

'Several subscribers, as well as ~eprcscntatives of civic and 

business organizations, appeared at the h0aring and made statements 

in support of the proposed plan. The representative of the Walnut 

Creck Chamber of Commerce testified that the proposal is definitely 

of advant~gc to the rGsidents and business people of Walnut Creek. 

The representative of the Chamber of Commerce of Danville spoke of 

the inconvenience of the present eqUipment ~nd Asked that the change 

be made procptly as in the end there would be a saving despite the 

incre~sc in monthly rates. A subscriber corrobor~ted the testimony 

of the representative from Danville and added thct the present system 

is antiqu:ltcd. 

There wns no opposition manifested to the proposed increase 

in monthly flat rates with the increase in local calling ~rea. Like

Wise, there w~s no opposition to the fact that the rates for certain 

toll calls Within a 40-milc r~dius of Diablo will be increased because 

of a shift of the toll rate center from Diablo to DanVille. The 

applicant's proposed plan offers a number of advantages to ,the public 
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and it will be authorized. The increased rates will be authorized to 

~ecome effective upon the completion of the necessary plant additions 

and rearrangements. Applicant indicated it will t~kc approximatoly 

one year ~fter the d~te authorization is received to obtain~ instal1 1 

and place this new system in oper~tion. 

o R D E R - - - ... -
The Pacific Telephone and Telegraph Company having applied 

to this Commission for authority to consolidate the Diablo exchange 

with the Danville exc~1nge, to institute extended service and place 

higher rates into effect upon the installation of di&l central office 

equipment as hereinabove explained, a public hearing having been held, 

the matter having been submitted and now being ready for decision, 

IT IS HEREBY FOUND AS A FACT that the increases in rates 

and charges authorized herein are justified; therefore, 

IT IS HEREBY ORDERED AS FOLLOWS: 

1. The Pacific Telephone and Telegraph Company is 
authorized, u?on completion of a dial system 
installation in the Danville exch~ngc ~nd other 
necess~ry plant construction ~nd rearr~ngcments> 
to discontinue its Di~bl0 exch~nge, cxp~nd the 
Danville exc~ngc to include the area now within 
the Diablo cxchnngc, cnl~rgc the D~nvillc base 
r~te ~rca ~s indicated on Exhibit No.1, presented 
in evidence and provide extended service between 
the Dnnvillc and \'lalnut Creek exchanges. 

2. The P~ci£ic Telephone and Telegraph Comp~ny is 
nuthorized to file with this Commission after the 
effective date of this order, in conformity with 
General Order No. 96, the rates for extended ser
vice set forth in Exhibit A attached hereto and, 
on not loss than five (5) days' notice to the 
Commission and to tho public, to make said rates 
effective coincident with the establishm~nt of 
the extended service plan in the Danville exchange. 
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3. The Pacific Telephone ~nd TclcgrQph Company 
is authorized to cancel its r~tes for local 
oxch~ngc service in the Diablo nnd D~nvillc 
exchanges and its message toll telephone 
r~tcs between the Danville and t'lo.lnut Creck 
cxe~ngcs ~n~ between the Di~blo cxeh~nge 
and ~ll other exchanges within the Sto.tc of 
C~li£ornia, coincident with the cst~blishmcnt 
of extendod service. 

The effective d~te of this order sh~ll ~e twenty (20) days 

after the date hereof. 

Dated a~ Son Fr~ncisco) California) this 

U-(/;xnt"f / 1 1950. 

/¢,~~ day of 
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AUTHORIZED RATES 
DANVILLE £XCHANGE 

Rates for Extended S~rviee 

Rate per Month 

~dcnee Flat Rate 
Each individual line ~tation 
Each two-party line :station 

Each tour-party line ~tation 
Each suburban line eI ta tion 
Each farmer line :sto.tion 

BuSiness Flat Rate 

Each L~iVidual line station 
Each two-party line station 

P.B.X. trunks, each* 

Each tluburban line station 
Each farmer line ~tation 

Each joint user service: 

Individulll line or party line serviee 
Semipublic :Jervice 

P .B.X. service 

Semipublic Coin Box 

Each individual line semipublic coin-box 
s~rvic~, daily guarantee 

Ra.te per month 

* Business P .B.X. :s('rvic~ minimum trunk requir<'
roent two trunks pt'lr sy:ltom. 

"Hl- In Ilddition to the daily guarantee .. 

$ 4 .. 25 

3.50 
3 .. 00 

3.~0 

1 .. 00 

8.00 
6.25 

12.00 

4.75 
1.75 

2.00 
1 • .50 

4.00 

0.20 
o. 75~H:-

The above r~t~s compr~hend service without toll chArg~s as follows: 

From Stations Rp.ceiving 
ServicE" From 

. DClnville exchllngo 

EXHIBIT A 

To Statio~ R~ceiving 
Ser\"ico From 

Danville and walnut Cr~ek 
exchanges 


