
J)ecision ~Jo._........;4;;.·5~1._4_· 5_ 

!).;;~~on.::; TI~ PUBlIC UTILIT!E~ C0~.ij:IS'3ION OF T~ STATE OF C;'"LIFORNIA 

F..:~nny DHOm.!AN and GOLDIE H. 
FINN DROBIitAN 

Petitioners, 

vs. 

THE PACI?IC 'r::;LE?HONE .;l·lD TJLEGRAP:r: 
CO!.:.2f.NY, So corpornt1on, 

Defondant. 

) 
) 
) 
) 
) ... 
) Ca.se No. 5055 
) 
) 
) 
) 
) 

-------------------------------) 
~Iarin T. Kristovich, tor compln1nant. Lawler, Felix 

t,,; Hall, and pillsbury, ~.,:a.cl:1.!jon :: 3utro, by Leslie C. Tupper, 
for defondants. 

The complllint herein alleges that, on or a.bout the 

l~t dny of April, 1949, the telephone facilities of complainants 

were disconnected by respondent telephone comp~y, upon a repre

sentation by respondent that it had information to the effect 

that the telephone facilities concerned were being put to uses 

prohibited by the law. The complainants further alleged that 

the telephono facilities wore not used in violAtion of the 

law and that they would suffer irrep~rable injurYI hardship, 

and rin~cial loss by being deprivod of those telephone faci1i-

ties. 
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c •. 5055 

An ordor grant~s temporary intorim relie~ was 138ued 

by this Commission on April 20, 1949, in Decision No. 42781~ 

directing respondent telephone comp~y to restore the tac111-

tiQ~ in que~t1on pending a henr1nc on tho complatnt. This 

restoration w~s effected and suo$equently the telephone company 

tiled an answer to the complaint, the ?rL~c1pal allegation of 

which wae tha.t the respond.ent telophone company had reo.son-

~ble cause to believe th~t tho use made ~~d to be made or the 

telephone facilities concerned WflS prohibited by law and that, 

accordingly, it was required. to d1scontinue service to the 

subscriber u.~der the provisions of this Cor~ssion's order 

contained in Decision No. 41L~5, dated April 6, 1948, in 

Ca~e No. 4930 (47 Cal. P.u.c. 853). 

Public hearings wero held in this mfltter before 

Commissioner lluls and Ex~iner Syphers on December 8 and 11, 

19.$'0, a.t Los ilngoles. On the last-nomed. date the matter was 

su:mlitted. 

At the he~rinz the parties entered into ~ stipulation 

wherein it i$ :tipulated that, although the telephone comp~ny 

acted with rea.sonable C€\.USI~, it does not have evidence "to 

introduce botore tho above~0ntitled Co~ni~s1on to establish 

the actual use made or to 'be made or said telephone servicetl~ 

It is turther stipulated tha.t the petitioners "has no cause 

i'or action nor claim tor damases asa1n:lt defendant" tor its 

nction in this matter. 

A review or the record in this case discloses that 

defendant telephone company disconnected the telephone 
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raci1itios of petitioner: upon information received from the 

Crime Study Cornr~ssion on Organizod Crime ot the State of Cali

fornia. Similar information from the Crir.J.e Commission was held 

by this Comrni~sion to constitute rea~onab1e cause for the tele

phone COI:lpony to discol'\..."'l.ect the service il'J. the case or Millstone 

vs. :he Paci~ic Telephone ~d Te1ogr~ph Company, Decision No. 

43458, dnted October 25, 1949 (49 Cal. F.U.C. 178). 

In the light of this record, we find that the tele

phone company exercised duo care in taking the action it did, 

and we i"urtl"ler find that t:1is action was ba.sed upon rea.son

able cause as such term is used in Decision No. 41415, supra. 

However, inasmuch as there is no evidence to introduce concern-

ing the ~ctun1 use made or to be made of the telephone service, 

a."'ld in view of tho affidavit made in the complaint, we tlus'c 

give the complainants the benetit ot tho established presumptions 

of the law. Therefore, we find on this record that petitioners 

are entitled to continued telephone service, subject, of course, 

to 0.11 rules and regulations of the telephone company and to 

tho exiot1n~ app1ico.ble law. 

o R D S R - - - --
The complaint of Harry Drobm~ and Goldie H. Finn 

Drobman against The Pacific Telephone and Telegraph Company 

having b~en riled, the partios having entered into a stipulation, 

~"'ld the Co~ission beine fully advised in the premioes and casing 

its decision on the evidence of record in this c~se, 
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IT IS HEREBY ORDBR:D that the order or this Com

mission in Dee1sion No. 42781, dated April 20, 1949, temporarily 

restorine telephone service to complainant, be made permanent, 

~uch restoration being subject to all rules and regulations 

or the telephone company ~d to the existing applicable law. 

The effeetive d~t~ or this order shall be twenty (20) 

d~ys art.~ the date~~~.o~ . 

Dated a~&1fd16-t3&:r.c<~ , Co.l1forn1a, this 

d~y of' r/.SJ ~441f:fA I , 19S0. 
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