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Decision No. {S942 @!$ff(!7JnIA14 . 
I!.!/ U JJwl/;j ! 

BEFORE TEE PUBLIC UTILITIES COMMISSION OF TEE STATE· OF CALIFORPIA 

J Al-1ES KILB'ORG CORPORATION, ) 
) 

Complainant,) 

vs. 

THE PACIFIC TELEPHONE & 
TELEGRAPH COMP.P..l'-4'Y, 

. .) 
) 
) 
) 
) 
) 

Defendant. ) 

Case No.· 5'223 

INTERIM ORDER 

Jame: Kilburg Corporation heretofore riled· a co~plaint 

herein alleging, atlong other thingz, that it iz ~che manufacturer 

of an automatic dialing instr~entcalled "Dlala:t'hone" and that 

it is being prevented from marketing such device because of Rule . 
and Regulation 15 of the tariff of The Pacific Telephone & Telegraph 

Company, with reference to attachments. The complainant prayed 

that this Commission issue an order finding such tariff proViSion 

inapplicable to Dialaphone or that such provision was unreasonable 

and arbitrary. 

The Pacific Telephone·& Telegraph Com~any filed an answer 

controverting the material allegations of the complaint. Upon 

the issues joined, public hearings were held at the conclusion of 

Which,the complainant moved this Comoiss1on for-an order authorizing 

a field test of Dialaphone as applied to customer telephone sets 

actually in use in defendantrs system. The defendant oppos~d a 

field test as being neither neces~ary nor desirable. 

The COl!ll:1ission, after hearing the part·1es hereto and 

upon considera~ion of the record herein, is of the opinion, that a 
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laboratory test of Dialaphone should be made at the Bell 

Laboratories, Murray Hill, New Jersey, in accoreance ~~th the 

specifications and subject to the conditions hereinafter set forth. 

The COmmission in ordering such test to be made does not ~ean 

thereby to imply that it may not order any other test or tests in 

other laboratories or field tests of such kind and character as 

it may deem just and proper in the premises. 

Now therefore, good caU5e appearing, 

IT IS ORDERED that: 

(1) Laboratory tests of the Dialaphone shall Oe held at 

the Boll Laboratories, Murray Hill, New Jersey • 
• 

(2) Such tests shall be conducted to: 

a. Determine to what extent, if any, Dialaphone will reduce 

circuit holding ti~e, incorrect dialing of telephone numbers, and. 

the time savings, if any, that can be realized by the users of 

Dio.laphone. 

b. Determine the mechanical and electrical compatibility 

of Dialaphone with 2; stand~rd telephone sets as shall be selected, 

nt random, from 200 such sets withdrawn from service in Ca11rorni~. 

·(3) Tests set forth in paragrnph (2) a and b shall: 

a. ?roceed concurrently and shall be commenced not latar 

than 15 days after the date this ord~r takes effect. 

b. Conclude Within 60 days from ~hc commencement thereof 

and compilation of data obtained shall be completed ·Hithin 1; days. 

the rea'ft() r • 

c* Be objective and unbiased. A group or 20 personz zha1l 

be chosc.n for t!i~ling nm.nUD.lly and with the Di.'ll~phone and shall 

be selp.ctcd by probability experts to zecurc such group of 20 
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persons ~epresenting dialing.skills among the best,average and 

poorest. 

(l,.). Jame's Ki-lburg: Corporation s~ll deliver l2cu:orently 

~nuracturee Dialaphones to Bell taboratori~s at Murray Bill, New 

Jersey, and shall make av~ilable specified drawings of,Dialaphone 

as might be. required from t1~e to ti~e, in order to conduct the 

tests hereinabove set forth. 

(5) The parties hereto may each appoint two respresentmi~ 

of their own choosing" to attend. the performance of.all tests. 

Such representatives in no way shall part1ci,ate in,.interfer~ 

with, or. obstruct the conduct,of cuch tests. 

(6) Neal C. Easbrook, or such other memcer of its 

staff, as the Commission may designate, shall be present during 

the course of such tests for the purpose of observing compliance 

or noncompliance with this order. 

(7) Normal maintenance of the Dialaphone subjected to 

the tests shall 'be accomplished by either or both of complainant's 

represent&t1ves. ,No alterations resulting from changes in design 

shall be made in such D1alaphone during the progress of the tests. 

All Dialaphones usc'd during the tests shall be !"eturned t~. Jame:::: 

Kilburg. Corporation at the conclusion thereof. 

(8) Photostatic copies of the daily and final tes'c 

records, as each is completed, shall be forwarded to the Commission, 

wi thout change, for introduction into .evidence in this proce(~ding. 

(9) The parties herein shall not publicize the tests 
. 

for which proVision ~s hereinabove been made, or.the results 
. 

thereof, except that reference :nay be made to ,this order. 
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The effective date of this order shall oe twenty (20) 

d~ys after the date her~or. 

c;I, ed at San Francisco, ca11!orn1o., this I/? r-,§ , day 

( '/.Jl/ / , 19;1 •. ci" 
(/ (J~ 

o).~ ___ \ 
~J;X 

~ .............. ' 

COMMISSIONERS 


