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Decision No. . 45966 

BEFORE THE' PUBLIC '01'ILITIES COMMISSION OF ~ STATE OF CALIFOID-."'IA. 

. . 
LILLIAN'M. GATES"dba 
YOUR ~CHANGE SERVICE, 

Pet1t1oner, 

v .. 

THE PACli'I C 'TELEPHONE A).~ 
TEtEGRAFH COMP'ANY, a cor­
pora.tion, 

Respot:.dent. 
--------------) 

Case No. 5311 

ORDER GRANTING TEMPOP.ABY.....l.NTERIM BELIEF 

L1111an M. Gates, dOing business as Your Exchange Service, 

having r1led a verified complaint alleging in sucstance: that her 

telephone service at 643 North Vista street, Zolly~ood, california, 

under telephone number w:E."bzter 1-·1521, would. be d.isconnected 'by The 

Pacific Telephone arA Telegraph Compa~ o~eause of information re­

ceived by the latter that the commun~eation facilities hereinabove 
. 

descriced we~ being used as an instrumentality to v~olate the law, 

or to aid and aoet the violation of the law, such discont~~uance 

to occur unless said company be restrainea or enjoined by this Co~­

mission before July 19, 1951; that petitioner will sutter irrepara­

ble damage, loss or business, ~~jurJ to her reputation, severe hard­

ship, financial loss, great em~arraz$ment and humiliation by reazon 
, . 

of such disconnection; that the aforesaid communication tac11ities 

arc not and never have been used as an instrumentality to violate 

the law, or in a1dtng or abetting such violation, but ratber have 

been and are being used tor calls regularly in the course of pet1-

l. 



,,. 

t1oner'z lawful bus1ne8~ and la.wrul.per~ona.l call~; therefore 

IT IS ORDERED that The Pacific Telephone .and Telegraph Comp~~ 

is hereby ~$tra1ned and enjo~ed from d1zeont1nu1ng or disconnect­

ing the telephone service now being turn1she~ to petitioner at the 

above-referred to address pending a hear1r~ before this Commission 

~nd further order thereon. The complaint, a~s1gned to Co~zsioner 

Kul~, is set for hear1ng before COmmissioner Huls or such Examiner, 

and at such time and place, as may hereafter be des1gnated. 

The Secretary is directed to cause a cart1fied c~py of this 

order, together with a copy or the eompla~t herein, to be served 

forthwith upon ~he Paeific Telephone and Telegraph Compar~, and za1d 

defendant is d1rected to serve and file its answer to said compla:nt 

within ten days after said service_ The Secretar.1 is directed fur­

ther to cau~e a copy of this order to be mailed to complainant f'orth­

With. 

Dated, San Francisco~ California, this ~12~day or July, 1951. 

C0rmn1381oners 
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