
Decision No. 4.SC71. 

BSFO:l3 THE PUBLIC UTIlITlES COMl>USSION OF THE STAT'S OF C.P.LIFORL~IA 

Application of The i'lestern Telephone ) 
Company for authority to establish rates ) 
for new services; to establish continuous ) 
service in its Laytonville and Covelo ) 
Exchanges; to increase rates for certain ) 
serviees; and to issue 8600 shares of its ) 
Cumulative Preferred Stock, )25.00 Par Value.) 

Application No. 32114 
(Amended) 

w~ Gilman Snyder,. H. E~varria.l E. E. Bagley and 
R2bert SutherIano. ;oY-~J. Gilman Sader, for applicant; 
J. J. Deuel and ~ldon Dye for cal ornia Farm Bureau 
Federa-cion, interes~ea party; Mrs. Dan-12rewry! Jr. 
for Harris Grange, ~nterested party; G. B. r~odwin 
for Tooby & Prior, a corporation, and Tooby Bros. 1 

a partnership, protestants; Oscar ~ewkom) 
Dan R. DreFe; t Jr. z~ Nona 1J!. James, 1'1. S. Milstead, w. O. Mahri~, ail of Harris, interested parties; 
jess Stansberry and Glenn Smith, of Garberville, 
interested parties; Sam srickson, for Ground 
Observation Corps, Civil Defense, interested party; 
:,;. W. Dunlop for the Commission staff. 

OPINION 
---~-- ... -

In this application, filed February 97 1951, The v;estern 

Telephone Cocpany, a California corporation, seeks authority to 

establish rates for new services, to increase its rates and eharges 

for certain services, to redesignate exchange boundaries and 

establish revised suburban areas, and to issue 8;600 shares of its 

Cumulative Preferred Stock, ~25 Par Value, 5% Series of the aggre­

gate par value of ~2l5,OOO. By amendcent, filed June 15, 1951, 

applicant further seeks authority to establish one schedule of 

toll rates throughout its entire ,territory. 

Applicant's reouest respecting the issue of stock has 

been considered heretofore and the sale of $140,000 of stock was 

authorized by this CommiSSion's Decision No. 45733, issued May 22, 

1951. The other requests of apT)licant were the subjects of a 
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public heari.."lg, held June 21, 1951, before Commissioner .Huls and 

Examiner Emerson at Garbe:-ville, Calii'orn:ia. Basically, they 

involve increases in exchange and toll rates in the Garberville, 

Covelo, and Laytonville areas, coincident with exchange area 

reductions for those exchanges and the furnishing of continuous 

service in Covelo and Laytonville. Establishment of a Single toll 

schedule also would affect charges in the Weaverville exchange, 

though to a minor extent.. Applicant has estimated that its rate 

and area proposals will increase annual revenues by approximately 

$30,000. 

Mr.· Til. G .. Snyder, president of applica:l t corporation, 

commenced telephone o~rations under the name of The ~'lestern 

Telephone Company in 1933 in Amador and Calaveras Counties. In 

1942 he acquired three telephone systems operating in the vicinity 

of ·.leaverville, Trinity County_ In 1949 the company was incor­

porated and purchased the telephone properties which Mr. Snyder 

had owned and operated as an individual. In December, 1949, the 

corporation disposed of the Amador and Calaveras County properties, 

retaining and expanding its ';leaverville operations. The proper­

ties of the J. P. Thomas Telephone Company, operating in and 

around Garberville in Hucboldt County, and the properties of the 

~lillits Telephone and Tele&r.o.ph Company, operating in and around 

Covelo and Laytonville in Nendoci:no County, were aCCluired in 

September, 1950. At the present time, therefore, applicant is 

1"rovidi!l~ telephone service in three widely separated areas which 

are largely mountainous and heavily wooded and in which predecessor 

operators have experienced difficulty in maintainir~ adequate 

plant facUities and in providin~ s stisfactory service. Approxi­

mately 400 miles of pole lines ~re operated and a portion of the 

system is in tree construction. Grounded circuits are used in 
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outlying areas and a number of lines have more than 10 statiollS 

connected. Transmission over some lines is considerably below 

standard and lengthy service interruptions have been not uncommon. 

Limited hours of service are furnished at Covelo and Laytonville. 

The central office facilities at Garberville are inadequate and 

much temporary wiring is eVident. ~J'hile some maintenance and 

construction work has been done in recent years by predecessor 

owners, much or the material used '1.'las secondhand or otherwise 

unsuitable and will require early replaeement. The Weaverville 

eXChange serves a large ar~~a beyond the exchange boundaries by 

means of toll lines, one of which is over 50 miles long. About 

275 circuit miles of these ~leaverville toll,lines are owned by 

the United States Forest Service and are used by applicant under 

a Term Permit covering a 10-year period, which allows their usage 

in exchange for properly maintaining the lines and providing 

telephone service to the Forest Service without charge. 

At the hearing in this matter considerable testimony 

regarding the inadequacy of service was presented by a number of 

present telephone subscribers. The conditions above related appear 

to be fully known· to the management of applicant and, as evidenced 

by Exhibit No. 2 and other testimony in this proceeding, the 

management has undertaken a substantial program of construction 

and reconstruction in order to rehabilitate, improve, and expand 

se~ice and to fill orders ~or service from waiting applicants. 

During the next few years it has programmed projects which will 

t~tal $236,000 in gross plant additions and, in 1951 alone, net 

additions of approximately $$5,000 will be completed. Of major 

i~port are the installation of a new common battery switchboard 

8.."'ld equipment for full selective ringing at Garberville, new dial 

~acilities and equipment and the establishment of 24-hour service 
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for Covelo and Laytonville, facilities to connect Garberville and 

Laytonville) toll facilities to connect Garberville and Weaverville, 

and cable and metallicizing projects in several areas. 

A?plicant is operating under the rates, rules) and regula­

tions of its predecessors, having adopted them as its own at the 

time of acquisition. There ~s been no general increase in rates 

in the Garberville exchange since 1920 except for a minor increase 

in 194$ when continuous se~vice was made available. The Covelo .. 

and Laytonville exchange rates in general have remained unchanged 

for more than 30 years. Toll rates were established in 1947. A 

comparison of the present and pr~posed exchange rates for the 

principal classes and grades of service in Humboldt and MendOCino 

Counties is as follows: 

:ciass and Grade:Covelo & Laytonville Exeh.: Garberv~11e EXchange: 
: of : Present: Company : Present: Company : 
: Service A Rate : Proposed RatE~ : Rate :Proposed Rate: 

Residence 2 Eer month 
$ 4.00 I-party $ 2.75* $ 4.00 $ 3 .. 25 

2-party 3.50 2 .. 75 3.75 
4-party 2.00* 3.00 2.25 3.00 

la-party Subn. 2.25* . ).50 2.75 J .. 50 

Bus1nesS a ~r month 
l-party 3.25* 5.00 3.75 5.25 
2-oparty· 2.75# 4.25 3.25 4.50 

10-party Subn. 2.75* 4.00 3 .. 75 4_00 

Service Connections 
Rcsl.denee 3.50 5.00 5.00 5.00 
~siness 3.50 7 .. 00 6 .. 00 7 .. 00 

* Wall set 25 cent.s less. 

The areas of the £ oregoing exchanges are proposed to be 

considerably reduced, thereby transferring many suburban service 

subscribers to toll users. It is proposed that these toll stations 

be made subject to a monthly minimum guarantee of ,~5 with only 

those toll messages transmitted wholly over applicant's own lines 
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applying against such guarantee. The company proposes to apply a 

surCharge of 10 cents on every intrastate originating or terminating 

message. 

Both the applicant and the Commission staff presented 

evidence and submitted estimates regarding revenue, expenses, rate 

base and rates of return for the years 1950 and 1951. The stafr 

figures for 1950 include operations of the four exchanges for the 

entire year, while applicant's figures include only actual 1950 

operations. As a summary of 1950 operations, the staff indicated 

a rate of return of 2.85%, and applicant indicated a rate of return 

of 2.57%. 

The respective estimates for the year 1951, segregated 

to principal items, are summarized and compared in the following 

tabulation: 

-5-



e 
·A-32~14 (Amended) 

SUMMARY OF EARNINGS 
rEAR 1951 

Present ~tes . :AEEI1cant t s.p.roE·aates: . 
~tar£ :A~plicant: Stafr Applicant: Item : . . 

0Eerating Revenues 
Local Service $ 43,900 ~ 42,500· $ 46,)00 $ 45,190 
Toll Service 79,$00 73,400 111,600 100,900 
Miscellaneous 3,600 2,m 3,600 2,m 
Uncollectibles ~~~ 118~liol ~~l { 4 1 

Total 127, 161, 148,300 

O~erating ExEenses 
Maintenance 25)000 21,700 25,000 21,700 
Traffic 50,600 3$,500 50,600 55,100 
General O!'fice 
Salaries 22,300 20,500 22,300 20,500 

Other Expenses ll z600 ~z100 ll z600 ~llOO 
Subtotal 109,;00 8,St)O 109,;00 10,400 

Depreciation 11,400 10,000 11,400 10,000 

Taxes 7 2100 16 2200 16J~OO 16 z2oo 
Total 12s,mro 116,000 1)!7 ,00 132,600 

Net Revenues (1,000) 2,llO 23,800 15,700 

'", 

Average 'Rate ··:B:!se 
Telephone Plant 291,200 287,196 291,200 2$7,196 
Material and Supplies 10,000 6,154 10,000 6,154 
Working Cash . 8,000 ~z~22 8 z000 ~1~22 

Undepreciated Rate Base 30~,200 2~-,-'2 j09,200 2~-,-72 

Depreciation Reserve (52,900 ) (~,127J (;6,900) (;8,127) 

n~preciated RAt~ Base 252JOO Z41 j 145 ,j~,)QO 241 1145 

Ra'ee 01' Ret.urn 
(Depr .. Base) (0.40)% 0.8(10 9·4,% 6.51% 

(Red Figure) 
From the foregoing tabulation 7 it is apparent tha~ 

present ra'ees ~ll not produce a satisractory return 'under the 

estimates made either b~ applicant or the Commission staff. 

The stafr estimate was 'based. upon a so-called 

"normalized~ year; that is, it· was assumed that certain immediate­

ly needed and programoed equipment installations had been completed 

and were available for use throughout the entire year, that wage 
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. 
increases recently placed in effect were fully in effect, that 

redesignation of exChange boundaries had been accomplished, and 

that normal growth and resulting revenue increases would be 

realized. In this latter respect it was averred that, according 

to the company's books, total revenues during the first four months 

of 1951 were some 25.9% above those received in a like period in 

1950 and for the same period, toll revenues increased 35.6%. The 

company's x"evenue estimates were lar~ely influenced by a toll 

settlement study between applicant and The Pacific Telephone and 

Telegraph Company, which settlement, according to·applicant's 

president, would be made retroactively to December 21, 1950. An 

estimated $2,600 loss in toll revenues would result from such 

settlement. The t est period of December 21, 1950 to January 20, 

1951, used by the company in its esti~tes, was one in which 

tourist trade was particularly low due to periods of heavy rain 

storms and swollen streams which substantially lessened the usual 

fishing season toll usage in the coastal areas. It is noted. that 

applicant has budgeted funds for the construction of toll lines 

between Laytonville and Garberville. 1V'hen such lines are in 

operation applicant will receive additional toll revenues which, 

it is believed, will offset to some extent the increased settlement 

charges. For the purposes of this proceeding we shall adopt a 

revenue estimate of $161,000 as being applicable to normal future 

operations, under the rates proposed by applicant. 

While in total amount ta.e t',o{O estimates, under proposed 

rates, are in relatively close agreement, a large difference is 

apparent in traffic expenses. These expenses are primarily com­

posed of o-perator;:, wages. In makine; its estimate, applicant used 

the pay period of June 1 to June 15,. 1951, as a base; a period 

when overtime pay rates influence the average hourly pay... The 
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staff estimate, on the other hand, was based upon a full year's 

average hourly rate to which was added a wage increase of 10% 
effective for the full year. The latter method appears to be the 

more accurate in estimating operators wages for a normalized year 

and will be recognized as applicable. For the purposes of this 

proceedirlg we shall adopt the sum of $137 JOOO as the total normal 

future operating expenses under the rates proposed by applicant. 

~,I]'ith respect to rate base estimates, it is noted that 

both applicant and the staff used the company's plant account 

figures which reflect historical cost appraisals of the properties 

at Covelo and Laytonville as of March 31, 1949, and at Garberville 

as of August 27, 1948. Applicant's rate base is an ,arithmetic 

average of beginning ~nd est~ated end-of-year figures. The staff 

rate base is an average figure weighted to the extent of having 

considered the new Garberville s~~tchboard as being ~nstalled and 

operative as of the beginning of the year. The company uses a 

straight-line total lii"e basis of detemining depreciat.ion. The 

staff estimate used the remaining life straight-line method. For 

the purposes of thiS proceeding we shall adopt, as the depreciated. 

rate base upon which applicant is entitled to earn a return, a rate 

base of $252,000, which we find to be a fair and reaso:lB.b1e rate 

base. 

From the above, it is apparent that the rates proposed 

by applicant would yield an excessive return. The rates herein­

after to be authorized are desi~ed to yield a return of 6.7% on 

the rate base hereinabove found to be reasonable and will produce 

a eross revenue increase of approximately $23,400. 

In the main, there are but two applicable methods by 

which the needed revenues may be spread in rates for this company. 

One, which is comparable to that which applicant ha.s proposed, is . 
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to place into effect the level of exchange rates generally appli­

cable throughout California to exchanges or comparable size, p~ace 

into effect the level of toll rates used by The Pacific Telephone 

and Telegraph Company and then obtain any additional revenues 

needed by placing a surcharge on all originating and terminating 

intrastate toll messages. This method has certain disadvantages, 

some or the more important of which are that the surcharge becomes 

an arbitrary amount related neither to line haul nor to termin~~ 

costs, that it must be collected at remote points on incoming calls 

from other company lines, thereby possibly requiring the development 

of a revised settlement arrangement, and that it is an unusual 

charge which creates subscriber and public ill will. Numerous 

objections to the proposed surcharge were made, both by the 

connecting company and by applicant t s present subscribers, during 

the course of the hearing in this matter. The second method is to 

place into effect the general level of Cali!'ornia intrastat.e t.oll 

rates in all areas served by applicant and obta~ additional 

r,evenues required from the exchange rates. In -.riew of the record 

in th~ proeeeditlg, we bel ieve that. the latter me'thod is the logical 

and IIl.Ore reasone. ble, and it will be adopted as the basis for the 

rate form and rate levels to be authorized. The increases in rates 

have been spreae in accordance with the principle that the charges 

for telephone service'in one area.will not place an undue burden 

on the balance of the com?any's customers. In the application or 

this prinCiple, consideration has been given to 'the return by 

exchanges shown by Exhibit l. 

The general tenor of subscriber testimony and questioning 

at the hearing was one or complaints !"egarding service and the 

number or toll calls proposed to be included in the mon'l;hly guar­

antee for those subscribers who would become 'toll users when the 
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exchange boundaries are reduced. Generally, there was no opposition 

to increased rates provided there were to be a corresponding improve­

ment in service. As above discussed, the service deficiencies are 

recognized by the company and a substantial program to improve 

service is under way. It is clear, however, that due to the 

magnitude of the work to be done) considerable time will elap;se 

before service may re~ch normal standards. In the meantime the 

company management is on record that every reasonable effort will 

be made to make such improvement as is possible. With respect to 

the number of intracompany toll calls that can be made within the 

minimum toll user's bill, it will be noted that elimination of the 

surehar~e from the proposed rate, in effect) will double the 

number of all~able calls. 

At the hearing a number of subscribers in the Harris area 

expressed concern over the elimination of magneto ringing when the 

common battery switchboard and full selective ringing installation 

at Garberville is completed. The area is remote and in the past 

oftentimes has been completely isolated during long and severe storm 

periods. During such times or in other emergencies when the lines 

into Garberville may be down or in trouble, these subscribers feel 

it is essential that they be accorded some means of communicating 

with each other. This particular problem is possible o£ solution. 

The company will be expected to develop a method w~ereby it may be 

accomplished and maintained in ,effect at least until such time a5 

the company's line construction improves to a point where continuity 

of service may be assured. 

Applicant has financed its investment in telephone faCili­

ties through the issue and sale of common and 'preferred stock and 

through the use of funds provided by the issue of short-term notes. 

If the program of construction and service improvement is to be 
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accomplished, applicant must continue diligently to sell its securi­

ties. Applicant is placed upon notice) however, that the purchase of 

securities is not prerequisite to the obtaining of tel~phone service. 

The establishment of the Garberville, Laytonville, and 

Covelo exchange boundaries and the provision of toll station service 

between those exchange boundaries and the presently defined terri­

torial boundaries, as proposed by applic<mt, will be authorized. 

The basic monthly rates authorized by the order herein, 

segregated by principal classes, grades or service and areas and 

their increases over present rates are as follows: 

· · · · : Class and Grade 

: Covelo and : : : 
: LaPo0nvil1eo : Garberville : \'1~averville : 
:Autor-: In- : Author-: In- o:Author-: In- : 
: ized : crease: ized :crease: ized ecrease: : of Service 

Residence 
I-party 
2-party 
4-party 

lO-party, Suburban 

Business 
I-party 
2-party 
4-party 

10-party, Suburban 

$ 4.25 $ 1.50 
o 

3.25 1.25 
J.75 1.50 

6.75 3.50 
5.50 2.75 
- 0 

4.75 2.00 

Toll Station Guarantee 5.50 * 
Service Connections 
Residence 5.00 1.50 
Business 7.00 3.50 

$ 4.00 $ 
3~50 
3.00 
3.50 

6.25 
5.00 --
4.50 

5.50 

5.00 
7.00 

Service not offered. 
# Service to be upgraded to 

service. 
* New service. 

In addition to the increase in basic 

.75 $ 4 .. 25 

.75 3.75 

.75 3.00 

.. 75 3.50 

2.50 6 .. 25 
° 1 •75 5.00 

0 4.75# 
.75 4.50 

* 5 .. 50 

0 5.00 
1.00 7.00 

2-party 

$ 0 
o 
o 
o 

1.25 
.. 50 
.75 
.50 

.50 

0 
1.00 

rates, certain other 

minor items of service and supp:!.emental equipment charges will be 

authorized at standard levels.. A uniform toll schedule will be 

authori~ed throughout applicant'S service area and telegraph rates 

will be authorized to be increased to the Western Union level. 
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Applicant will be required to file a revised set of rules and regula­

tions applicable on a compa."'ly-wide basis and will be aut.horized to 

cancel tariff sheets in conflict with the new schedules. 

ORDER· 
-"---.~'" 

The Western Telephone Company having applied to this 

Commission for an order authorizing increases in rates) public 

hearings having been held and the matter having been submitted for 

deciSion, 

IT IS HEREBY FOUND AS A FACT that the increases in rates 

an~ chargeo aUuhoriz@d herein are justifi~d ~d that ~reS~t rat~s, 
in so £ar as they d~~~er ~ro~ th~se here~n pre~cr~bed, are unju~t 

and unreasonable; there£ore~ 

IT IS HEREBY ORDERED as follows: 

1. Applicant i~ authorized to file in quadruplicate 
with this Commission after the effective date of 
this order, in conformity with the Commission's 
General Order No. 96 , rates, charges, and condi-
tions revised as set forth in Exhibit A attached 
hereto, and on not less than five (5) days' 
notice to the Commission and to the public, to 
make said rates effective for service furnished 
on and after Oct.ober 1, 1951. 

2. With.in six (6) months from the effective date of 
this order, applicant shall file in quadruplicate 
with this Commission rules and regulations govern­
ing subscriber relations revised to reflect 
present-day operatin~ practices acceptable to 
this Commission and in conformity with the require­
men~s of Ge~eral Order No. 96, together with copies . -',' .~ . . 
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EXHIBIT A 
Page 1 or 10 

The presently e1'fective rates" charges, cOnditio.DZ" and. rues and. 
regulations are changed. only as ~peei!ically set forth i.e. this exhibit. 

Preli.mina.ry Statement 

ReVise preliminary statement to ~how that contin,;.,ous hours or service 
a.re furnished. at Covelo and a.t La,ytonvi...lle and. to show current opera.ting 
conditio~. 

MaE' 01" Exchange Area.., 

Tbe eXcbaJ:lge area bounda.ries for Covelo, laytonVille" and. Garberville 
are authorized to be revised a.s set forth in Exhibit B" attached. to Application 
No. 32ll4" as amended a.t the hearing in this proceeding. 

Map or Garberville Base Rate Area 

The map or the Ciarberville base rate a.:rea. i" authorized. to be reflled. 
on a larger scale" realigned by street and other locations for better 
administration or the tariff schedules. 

Fl.a.t Rate Exchange Service! Schedule No. A-l 

Monthly Rate - Each Station 
Covelo and. 
!.aytonville Garberville Weaverville 

Residence 
l-party......................... $4.25 
2-party •••• _ .••...••..•.••...••• 
4-partY......................... 3.25 
Ext6n$ion ••••••••••••••••••••••• 1.2; 

Business 
l-party ......................••. 6.7; 
2-partY......................... 5.50 
4-party .••.•...••••.••.••••••••• 
~~e~ion ••••••••••••••••••••••• 1.50 

Add :;pecial condition to read: 

$4.00 $4. .. 25 
3.50 3.75 
3.00 3.00 
1 .. 00 1.00 

6.25 6.25 
5.00 5.00 

4.75 
1.2$ l.25 

Business four-pa.rt.y ~ervice in the Weaverville exchange. will be 
furnished only to those subseriber~ receiviDg ~uch service as o! October l, 
1951" and. thcred.'ter only until facilitie:s are ava.il.able to !urni:sn busines:5 
indiVidual line or two-party line ~ervice. 
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!'~I3lT A 
pc.ge 2 of 10 

~ (Continuod.) 

P. B. X. Service, Schedule No. A-2 t Cc:rberville 

Thie schedule 13 authorized to be cancelled. 

Mj.10llSC Rt:.teo z Schedulo No. A-2, Covelo and Laytonville 

Rev~oe off-premises oxtension station mil~e rat~s and conditions to 
be conelotont with thoso applicable in Weaverville and 1n Garberville. 

Sompubl1c Coin-Box Serv1ce, Schodule No. J..-3, Ccr'bervllle 

Rovise mir.1'QUtl charge per day to $0.22 

Former L1ne Service, Schedule No. A-3, Covolo and Lo.ytonvllle 

Covelo end Laytonv1llo 

SuburOe.n Service I . 

Scbodul.o No. A-5, CnoMO and 'Laytonville 
Schedule No. A-8, Gc.rborv111o 
Sdlodulo No. ;..-4, Woovorvl11e 

Res1d.once 
10-party vr1~ s~tlon ............. 
Extension otat1on ••••••••••••••••••• 

Bueinese 
lO-party primary etet1on ••••••••••••• 
Extension 3t.ct1on ••••••••••••••••••• 

D1roetory L1st~: 
Sehedu.le No. A .. 4, Covelo and IAY1=onv111e 

Rnto Per Month - l'.o.oh Stetlon 
Rosidonce Buninc3s 

$0.70 $1.25 

Y.onthly Rate - 'Eo.eh Su.t1on 
Covolo And 
te.:ytonv111o Ccrbo~,lli 'W'oll.varv111o 

$; .. 75 
1.25 

4.75 
1.50 

$3.50 
1.00 

4.50 
1.25 

Bev1eo cond1tlena to be consiotent v1th thoeo ll.pp11Ceble 10 ~berv111o. 
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:t:OUBlT A 
Pe.ge 3 of 10 

~, (Continued) 

Suppl~mo:ctal Equipment 
Schedule No. A-a;. Covelo and Laytonville 
Schodule No. A-9 .t Ciarberv1lla 
Sehedul~ Ng. A-Sf Weevorvllla 

The follOV1Dg instellation cborgca and =ontbly reteo ore euthorized: 

Inato.lle.tion Monthly 
Bolla Chorgo ~ 

Ecch exte:caion bell .. o~ll gonga ••••••••••••• 
:Eo.ch oxtenaion boll - loud ringing gOng:J ••••• _ 

$2.50 $0.50 
3.00 .60 

:Buzzor Circuits 

Each buzzor circU1t 1nclud1Dg one push button, 
one buzzer, PO'W'eI" eUPIlly eqw:poont, and. 
50 foot or leas of circuit 'W'1r~ •••••••••••• 

Each edditional puoh button ••••••••••••••••••• 
~ch addit1o~1 bUZZer •••••••••••••••••••••••• 
:Eo.ch additional 50 toet or leOD ot 

2·50 
.75 
.75 

1na1de c1rcUit 'W'1r1ng •••••••••••••••••••••••• 2.50 

Ec.ch cc.m lovor o'W'itch or key 1notc.llcd ill 
c.ddition to station •••••••••••••••••••••••••• 

Tho 1notcllc.tion charge for dosk sot cords exceeding 31x teot in 
longth is nuthor1zod to be cencellod. 

Add spoc1cl condlt1one to reed: 

1. Boll t1m1tat1ono: 

Tho mc.x1mum. number of bells 1nclud,iDg tho pr1I:lCJ:'Y otnt10:l bolls, 
ox"':.onsion atc tion bello, oupplomento.l extension bollo, c.nd loud-rine1De 
oxtonaion bello .... ll1ch Will be cormoetod s1multcnooualy to c.Dy grede of 
servico .... 111 be ill accordanco .... 1th bell l1m1tatiOns aa set forth ill the 
Rules and RegulAt1ona. 

2. Buz2:or C1rCU1ta: 

The subscriber allall 1'urn1eh, install, and maintain all c1X'cu1ts 
directly comected .... 1 th comorcial povcr and sllall aleo fUrn1sh tho 
commercial power. 

3. Keys: 

It' e. key is installed in lieu ot e. station the service co:c:c.oet1on 
chargo and monthly h.a.J:ldset otat1on rate applicable to ouch station 
.... 111 apply a:c.d :0.0 ad."-1t1o:c.a.l oharge Will be made for tho key. 

.40 

.20 

.20 



e 
A-32ll4 (Amondod) 

Move and CMnge Chargee z 

::'""(''mtt A 
Pll80 4 of 10 

RATES (Cont1nuod) 

Ru.lo & Regulation No. 29, Covelo and Laytonville 
Schedule No. A-lOr Garberville 
SohGdule No. A-9, Weaverv1lle 

(1) SuDscriber's Telephono Sots: 
MoV1Dg trom one location to anothor 

on th~ o~e promises, oach eot •••••••••••••••••• 
Change in type or atyle not required by change 

1:0. cla03, type or grade ot service, or type 

$}.oo 

or operet1on ••••••••••• $ •••••••••••••••• ~....... }.oo 
C~e 'between mc.nual and d1a.l eet 'W'here no cbe.%lge 
in type or style of aet is ~olved ••••••••••••• No cborge 

(2) Private Branch Exchange Syatema: 
Mov1ng from one location 'to another: 

Each 'Private 'branch exc:ha.xlge ata.t1on 

Interco'C:ClU1l1ce.t1ng eyotems I per. .. 

Swne 
:Room -

ote,t1on ............... ill ............. $7
1
-50 

Cordless avitch'boerd, ~r position. 10.00 
Cord s'W'1tebboo.rd, per position: 

40 110.03 or leGe •••••••••••••••• 10.00 
41-80 lines ••••••••••••••••••••• 15.00 
81-320 lloea •••••••••••••••••••• ~5.00 
Over ,20 lines ••••••••••••••• Actual Cost 

3.00 

Different 
Room 

$10'.00 
20~OO 

20.00 
~O.OO 
70.00 

Actual Cost 

Specie1 conditions app11e~b1e 1n W~vorv11le are authorized to bo 
mede or~oet1v~ in all other exc~ea. 

Sorviee Connection Cbargee~ 
Schedule R. & R. No. iOJ Covelo and I.c.;rtonv1l1e 
Schedule No. A-ll, Gc.r'berv1l1e 
Schedule No. A-10, 'Woc.vervllle 

Charge 
Rosidonce Bustnoes 

Servico Sorv1ce 

(1) Nov and addit10~1 service: 
Inotrumontalitie3 not 1n place: 

Each individual or party line 
pr~ Gtat:~ .••.•••••••••••••••• $5_00 

Each privato 'branch exchange or 
1ntercommunice.t1%l6 oyetem trunk •••• 5.00 

Each private branch exchango or 
1ntercommun1cat~ system ste.t1on, 
except operator's oets ••••••• ~..... 3.00 
~ch extension etat10n ••.••••••••••• ,.00 

$7.00 

7.00 
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~lTA 
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~ (ContinuGd) 

Service Connection Cbarges (~ontinued) 

Cherge 
Rea1donce Bw.1nese 
Service Service 

(Co) IrUltrumcnta11 tics in place and no chaDge of 
loe~tion or type of taCil1t1os involved: 
:Ee.oh service 1nolud1:Cg all etations and. 

oupplemental eqUipment eoxmoeted thoroto. $3.00 
E:loh ~1vo.te brc.nch exehallgo or 1ntC'r .. 

eomzm.m1ea.t1:Cg SY3te'O., cj~mploto Vith 
"t:"Url.lts ••• • .. • .. • • • • • .. • • • '. • • • • • • • • • • • • • • • • • • 3 • 00 

S~eC1al conditions epp11cable 1n Wo~vcrvi11o ero authorized to be 
mcdo eftoct1vo 1n all other exchanges • 

.r.,1I1t User Service 1 Schedule No. A-12, Covelo ZUld. LaytOnvillo 

Ec.ch jOint lUlor service in eormection with 

Monthly 
Rate 

b~1nose flat rate eer71ce •••••••••••••••••••••. _...... $2.00 
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~ (Continued) 

Schedule No. :B-1, Neaeage Toll Te1ephon~ Service 

A~p11cable to mesaage toll tel~phone service. 

:Between toll etAt10M an~ excba:o.geo eonneotod 'by toll tc.o111t1ea 
ovned or operated by the co~. 

RATES 

(1) M11~e and corroapond.i%lg rates tor d.1:f't"orent c1e.eeee of 
service between any two toll ~1nts: 

. . 
Milo~e 

: U''P to 
and. : 3 . . 

Over Incl.. 
0 10 

10 15 
15 20 
20 25 
25 30 

30 35 .35 
35 40 .. 40 
40 50 .45 
50 60 .50 
60 70 .5~ 

70 85 .60 
85 100 .65 

100 115 .70 
115 130 .75 
130 150 .80 

Station Service : · · · · 

:M1Ds. : 
Samo as day rate .05 Same as e.!J.y rate 
S~ as day rato .05 Same as day rate 
same as day rate .05 Same t'J,s day re. te 
Same as day rato .05 S=.e aa day ra to 
Some as day rato .10 Samo as dey rato 

.10 &:!.me !l.O day ra. to ·55 .15 .10 Sa:n.o 8J3 dlJ.y rate 

.10 Same as dAy rate .60 .20 .10 Same as day rate 

.15 5=0 I.l.3 dAy reo to .65 .20 .15 ~o as day rate 

.15 SAme ao day rato .. 75 .25 .15 Samo as dey rat~ 

.15 $0.50 $0.15 .80 .. 25 .15 $0.75 $0.25 $0.15 

.20 .50 .15 .90 .. 30 .20 .80 .25 .15 

.20 .55 .15 ·95 ·30 .20 .85 ·25 .l5 

.20 .60 .20 1·05 -35 .20 .95 .30 .20 

.25 .65 .20 1.10 .35 .25 1.00 ·30 .20 

.2; .70 .20 1.20 .40 .25 1.10 .35 .20 

a. Tho min1mm:l. cbargo tor Co atc.t1on service collect 
cell 1a $0.30 for tho first 3 mjnutos?$O .. lO for 
eaoh m1nuto for tho first three minutos of over­
t1mo end. $0.05 for ~ch ~uto over tho first 
tbrec :;1nuteo of ovort1me. 

b • $0.05 tor .. ~c.ch 2 t:.1:lutoo of overtimo. 

(2) Toll guArc.ntee for eac~ toll otat1on $~.50 ~er ~nth. 
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~TES (Cont1nuod) -
Sohedule No. B-l, Messago Toll Telephone Service (Continued) 

SPECIAL CONDIT!ONS 

1. ~~teo shown in this ochodulo apply to moooaae toll telephone 
oervico turn1ehod botwoen pOinte on the l1nes owned or operated by this company. 
Serv1ce between p01nto on the co~'e 11~e~ and P01n~ roached ovor the linea 
of tho connecting eonxpaniolJ 10 turn1ehod at tho tbrollgh (d1reet) ro.tes quoted 
by tho oon,')oot1ng coc:po.n1oa. , 

2. Measurement of Ra~ 1I.11eage: 

4. Tho rate d1sto.nce betv~en po:1nts wb.1ch are 40 m1l~s or 
looe direct a1r-l1n~ d1stance fr~ Gach other is the direct 
air-line d1g~ce between points aa scalod on Unitod Statos 
Covernoant Poat Route maps, ~tlon of 1914. 

b. The rate distance beweon pointe ..... h1ch are more than 40 miles 
and not oxceeding ~50 ::11eo :trom. each other diroct a1r lino 
10 tho air-line dioto.nce botwoon tho centoro of blocks 
vithin wh1ch tho pointe of coccunication ero located. 

c. Tho blook and section ocal1.ng systoo. tor purposes ot t1ce.sur1ng 
toll rate ~iotenco botvocn pointe more than 40 miles and. lC~t1 
then :;50 mlles distant by a,1roct me~suromont" eone1sts o:r a 
gr 1d conta1ning l!cct:tOlll:!' " m.11cs sQ.~e I oo.ch Goot:1on flub­
d.1v1dod into ~ blocks 7 :1110:3 SS,UArC) :;0 :placed. on 0. 
polyconlc :projection of ~ Governcont survey mnp ot the united 
Statos that ~oct1on l1n~s eOinc140 v1th e 11no drawn approX1-
lll(.Lt(lly north Qnd. ciouth t.hrough. tbe center of tho Un1tGd. Stc.tO~, 
with Co lb,l) at :-1ght Illlgleo theroto pc.oa:1:l.g tbro\l8h tho 
contor of tho northwost po1nt of tho 1ntcX'tlllt1oml bO\mda:'y 
lino 1.0 tho Strait of Coorgo. 

3. Two olaoooa of toll telephone service are offered; na~elYl Stetlcn 
service and. Pertlon oerv1ce. For each class of eorv1co dAy, night and S'l.tO.d.ay 
rate~ apply on the l~oo of this com~ as follows: 

a. Day rates apply trOl:l. 4:30 a.::l.. to, but not . .1J)Clud1ng, 6 p.I:1. 
on all dayo exoept Sunda.y. 

b. N1ght and Sunday rateo apply dally trom. 6 1>.:1.. to, but not 
1nelud1Dg 4:30 a.r::.., and on Sutldays frot::). 4:}0 a.t1. to, ' 
but not including, 6 Il.l:l.. Night and Sunday rates aleo apl'ly 
on 'l'hankDgi'V1l:2g Day (th.e fourth Thtaoda1 in Novombor), on 
C~13tma$ Day (Doc_or 25), and on New Year's Day (Ja:tl.'t').fXry 1). 
In co.oe the Cl:lr1etmaD and New Yeer's logal hol1&:.ys fall 
on a.atos other tbe.n Docember 25 a:nc1 Jc:nWJry 1, Stmdc.y rc.tos 
a'P'Ply as provided. above on suoh. leso.l ho11daye. 

c. The t1mo o.t the eall1!lg o~t1on" when eomoct1on, is 
eoto.b11ohod, governs the app11eet1on ot day" night and Sunday 
ratoo. 
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RATES (Cont1nued) - . 
Zehodulo No.~l,MoeBago Toll Tolephone Service (Cont1nU~~) 

SPECIAl. CONDITIONS (Cont1rmcd.) 

4. Station sorv1ce 1a that een1co UllQ.o.&. ""Meh the porson 
or~t1ng tbo eell gives only tbe telepho~e nuCber o~ the station or pr1v~to 
branch oxcl:ll.l.nge eystem desired or tbe De.1:l.O and address U'Qdcr which the telepbo~o 
1~ 110ted ~ doco not a~ee1t.1 a part1c~ person or private branch excbAngo 
station to bo roachod at tho called POUlt. 

Tho mO:!l.S'In"ement of the duration of ~ st4t1on call for the purpoao· 
ot e~p11o~t1on of rates shall begin et tho moment telophono commun1o~tion is 
eateb11ehod botween the calling stat10n and the celled stet10n or pr1v~tc 
bra.ncb. exc~. 

5. Poroon oorv1oo 13 tmt tJervico under which orders lll"e tl.ccoptod to 
os~b11sh COmmuniCAtion between speoified personal or ~ pcrt1cu1tl.r station 
ro~chod through tI. pr1va.to brMch oxc~. The moeaurc:nent ot the duration 
ot tI. person otl.ll tor the purpose ot tho tl~p11ctl.t1on ot rtl.tes ~hall begtn ~t 
tho moment when communioation begins v1th or betvocn the particular porson or 
peroone opoc1t1od ~ tho order I or other perty tlCcopto.blo to tho porson call1Xle;, 
or tho pr1va.to branch exc~o station called. 

6. Cbcrgos tor 0.11 cUlsaos ot tolephon.o c~lle aro 'b11led. ~;tnst or 
collectGd trom the calling telephono, oxoept that upon request toll chargee 
on cella rMY be billed aga1r13t or collected trot:!. the called telephone 
(1.0., chDrgotJ my bo roversed) it tho cbc.rgos ore c.ccoptod. o.t tho eo.llod. 
otctionl or by epocial arranso=ont tho calls ero billed ~toet c third porty 
tolophone. Eevorao.l or cborgee on Station servioo calls 13 perrnttod vhon 
"~no" c.n:nrer1Ilg ~ocopts the owgoo. 

Special Condit1oXlS 5, 6, 7, 8, 9, 10, a.nd 11 presontly ottoct1vo 
~t Wo~vorv1lle nro o.uthor1zed to be made ottect1vo 0.0 SPOCi~l Cond1ti~ 7, 
8, 91 101 111 121 end 13, respectively. 

Not later tMn 31% montb:J tro~ the ctteot.1ve do.to ot this order, 
the 1)o.61c toll oto.t1on mileago c.ne. rOoto sheets ahc.ll be roviaed in acoord.o.nco 
with tho bo.o1c messago toll telephono sohedulo ~uthorizod herein .• 

App11cable to telegraph service. 

TERRITORY 

!etween toll stat10ns and exchanges oonnected by toll fac111t1es 
ovncd or operated by the co~. 

(1) TeleSX"aph rate mileages between :pointo v1th1n sqUllX'es in the 
V t.erritory ~~ b1 the·comp:.:.ny. 
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~ (Cont:1nued) 

Schedulo No. C-l, Telegraph Service ( Contmued.) 

P.AT'.E:S (Continued.) -
Sguares 2102 2104 2301 2303 2305 2500 2502 2504 2701 2703 

2102 0 
2104 50 0 
2301 56 91 0 
2}03 56 56 50 0 
2305 9l 56 100 50 0 
2500 l12 142 ;6 91 135 0 
2502 100 112 56 56 91 50 0 
2504 112 100 91 56 56 100 50 0 
2701 153 168 100 .112 142 56 56 91 0 
2703 153 15} 112 100 112 91 56 56 50 0 

• 
The ~bove oquare.o and related. m.11easos are those regularl:1ll3ed 

by The Western Union Telograph Com.pany 1n appl.y1ng its rates. For rato 
J;lurpoees the State of Cal1fornia. is overlaid 'With 50-mile ~lquare91 arra:cged 
in stagg~red fashion. Tho rateD for telegraph mossases ere directly related 
to tho distance between the center of tho rate square of the po1nt of 
origin o.nd the centor of the rate oQ.~e ot tho 'POint ot dcst1natio:c.. 

0-75 Miles 76-l25 Milos 126-225 Kilos 

(2) :Full ~te Toles;:am 
F1rst 10 vords or leaa $0.35 $0.40 $0.50 
Each additional ~ord .02 .03 .04 

(:;) Day Letter 
First 50 'Words or les~ ·50 .. 00 .75 
Each additional 5 'Words 

or loss: 
51-100 worda .. O} .04 ·05 

101-200 words .O} .O} .04 
Over 200 'Words .02 .02 .03 

( 4) N1sl:t Lotter 
Firat 25 vorda or less ·30 .30 ·35 
!nch add10nal 5 vord3 

or 1eSI): 
26-50 'WOrds .03 .04 .05 
51-100 worde .O} .O} .04 
Over 100 'Words .02 .02 .0:; 

SPEC IAt CONDITIONS 

1. Full ra.to telegrams aro accellted. for 1m::n0d.1dto tre.nsm1ss10n. 

2. Da~ letters are ~ccopted for torvard1ng as n doforrod aerv1oo, 
Dubordinate to the ~10r1t~ ot tr~~os1on and delivory ot full rato 
to lO6'rQ.tna • 
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Schedule No. C-1: Telegraph Service (ContinUed) 

SFECW CONDlTIO~"S (Cont1nued) 

;. N1ght letters ere accepted at any time dur1Dg the dJJ.y and up 
to 2 a.m. tor delivery not earlier tba:l the follov1rlg morn.1llg, or the 
morn1ng ot the next bUSiness day 1Xl tho case ot business m.easc.ges. Night 
lottero accepted. botveen midnight end 2 c..m. 'Will 'be dated as of' the 
provious day. N1ght letters my, o.t tho option of the co~" bG mi100. 
at dost1llo.tion to tho aMroeeoo, o.Dd. tho compt:lJ:ly shall be doemed to ha.ve 
diochargod its obllgCt10n 1Xl such casoo. 

4. All telegraph Mrvice he.:ldlod by the compa;oy is subject" vith 
recpect to codeo, countlcg of vords, collcct messages" and servic1Xlg, to 
the rulos ~d reguletioXlS of The Western Union Tele~ph Company. 

5· Rates chow 1ll this cchedule o.pply betwoon pointa on compc.ny 
o'Wnod or operated lines. Rates betvoon points on com-po,ny owed or opcrctod 
l1Xlos Clld pOints on lineo of cotrc.cct1:lg COmpc.nielJ are tho rogullJ.rly 
pUbl1shod rateo or tho connecttng companios. 

List of' Toll Stat 10M 

File 0. list of toll otet1onD and oxo~oa ~hov1ng tho 
c.pplico.blo 'Closso.ge toll telephono block and section numbor end telegrc:ph l'.::.to 
oquuo. 

COn=Jol1dat1on of Tariff Sched.uleo 

Consol1do. te the tariff schedulos ot the prodeceosor J. l? Thoms 
Telophone Com~ and the Willits Telephono and Telegro.ph Company with thoso 
of Tho Woo't()rn Telephone Company. Such consol1do.t10n oball bo completed 
not later than 01% months from tho oftoctivo d.o.to of th10 order. 
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of current forms that normally are used in 
connection with customer services. 

The effective date of this order shall be twenty (20) 

days after the date hereof. 

at San Francisco, California, this Dated 

-..o"(J""'f~f"",,,,""t~"~s=t='---' 1951 .. 

111 day of 

commissioners. 

-13-


