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Decision No. ~4~6~2~7~Q~ __ __ 

BEFORE THE PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFORNIA 

In the Matter of the Application ) 
of THE PACIFIC TELEPHONE AND ) 
TELEGRAP1-i CON1PANY, a corporation, ) 
for authority to increase. certain ) 
intrastate rates and charges ) 
applicable to telephone service ) 
furnished within the State of ) 
C~lifornia. ) 

Application No. 32640 

Appearances and list of witnesses 
are set forth in Attachment A. 

The Pacific Telephone and Telegraph Comp~~y, operating a 

public utility communication system in the states of Washington, 

Oregon, Idaho, and California, filed the above-entitled application 

" on August 6, 1951 for authority t.o increase annual revenues from its 

California intrastate operations by $14,452,000. ApplicantTs pro

posed rate increases arc contained in Exhibit "B" of its applica

tion as. amended by Exhibit· No.8. Public hearings were held on this 

applicat.ion before Commissioner Mitchell and Examiner Edwards on 

September 6 and 7, 1951 at San Francisco, California. 
I 

Applicant owns and operates a general telephone system 

cov~ring most of the State of California, composed of local and 

long distance telephone lines and exchanges and the buil~ings, 

rignts of way, franchises, and equipment therefor. As of June 30 , 

1951, the total number of company stat"ions ~erved in California was 

3,315,666, of which 2,909 ,502 were dial, 405,358 were manual, and 

806 mobile. At the same time, the number of employees 'for Californi~ 

operations was 54,63S, of which 34,964 were women and 19,674 were ~en • 

.. 1-



,A-32640 

. Summary of Post, TJlorld ltlar II Rate Proceedi.~gs 

Three major statc-Wicl.erate:,increase. applications have 

, heretofore been filed with this COmmission by, applicant,. s~nce th~ 

close of i'lorld \1ar II. These applica'tions .and, the actions of, the 

Co~~ission thereon are as follows~ 

I. Application No. 2S2ll Filed February 14, 1947. 

By Interim Order, Decision No. 40437, June 24, 1947, 

a request of app1ica~t to gr~~t rate relief to cover 

waee increases in the ~ount of $10,500,000 was granted. 

By Second Interim Order, Decision No. 40655, August 26, 

1947, an increase in toll rates tota11ing.$5,500,000 was 

granted. By Third Interim Order, Decision No. 41021, 

. December 17, 1947,' an 'increase of.' $6,455,000 was 

authorized. In the Final Order, ·Decision No. 41416, 
" . ' 

April 6, 191.$, a further increase ,of ~5,100,OOO was 

authorized. 

The Final Order established a rate of return of 

5~6% on the net plant rate base. Applicant's over-all 

request was for rate inereases'~ota11ing $39,39~,OOO, 

and" in the four orders the ,Co:nmission authorized a total 
I 

of $28,364,000 when related to the test period of the 

final order. This was a reduction of ~11,026,OOo from 

the company's request. 

II. Application No. 29854 Filed November 29, 1948. 

By Interim Order, Decision.No. 42530, February 23, 

1949, an increase of $13,000,000 in rates was authorized. 

By Final Order, Dec*~19nNo. 43145, July 26, 1949, an 
~dditional ~ncreaseo£ $~3.400.000 ~n rate~ wa~ granted. 

The total request in this proceeding by applicant 

was for increases totalling $38,500 ,000 of which 

$26,400,000 was granted, based on a return of 5.6% on the 

Commission's findings, of allowable rate base and expenses • 
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III. Applic~tion No. 31300 Filed April 14, 1950. 

By this application as amended, the applicant sought 

a further increase of $36,000,000 per annum, to yield a' 

return of 7.5% as contr~stcd to lesser returns sought by 

applicant in the earlier proceedings. Upon completion of 

applicant's showing, a motion to dismiss was made by a 

number of the protest~~ts based upon the'contention that 

the evidence did not support any increase. The Commission 

granted this motion. Upon petition for reh~,lring.filed by 

applicant, the proceeding wcs reopened for ·t;ho limited 

purpose of p€r:nitting applicant to file cert'ain additi<mal 

earnings data, the absence of proof o! which resulted in' 

t,he said dismissal. 

Concurrently with the filing of applicant's present 

request for an increase to meet recently granted "fifth 

rOll."ld Tf wage increases, and in order that prompt consid

eration might be given this specific p'roblcm,' applicant 

~)cti tioned to withdraw and dismiss Application No ~ 31300 

~~'i thout prejudice. This request was gra.~ted on August 7, 

1951. Thus the ~equested $36,000,000 increase in effeat 

has been reduced to $lL,452,000; 

Com~anyTs Position in the Present Proceeding 

General wage increases recently have been gr~~ted to this 

applicant's employees as part of the r.ational movement into a "fifth 

round ft 0:£ general wage increases 1 • in line with the govern."ll~mt T s \'1age 

Stabilization Board General Regulation No. 6 pe~itting wage 

increases of not ~ore than 10% above January, 1950 levels without 

advance notice to the Board. As contracts With unions expired, 

the co~pany claims it was obliged to negotiate new contracts at 

higher wage levels in view of the wage movement in other 

industries. The California proportion of total company ~ge 

increases is ~17,804,000. Of the $17,804,000 gross wage increaser 

~2,409,OOO is chargeable to construction and $1,2$2,000 is 
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allocable to interstate operating expenses le~wing $14 7 113,000 

applicable to California intrastate expenses.. Additional expens'es) 

which Will be incurred as a result o'f the proposed changes in 

rates and rate plan, are estimated at 3304,000 and the proposed 

rate increases would entail some $28,000 additional uncollectible 

revenues. These amo~~ts) together with the additior~ revenu~ 

required for return on added plant incident to the proposed changes 
I 

in rate plan,. res.ult 1n an additional gross revenue requirement of 

$14,452,000 for California intrastate operations. 

The company c~aims that any large wage increase has an 

immediate and heavy impa~t on ea~~~ngs. The effect of the recent 

increase, it.states, is to lower its earnings from about 5.7% on 

its net plant and working capital to 4.7% based on the operations 

during the first five montbs of 1951, annualized. It claims that 

a rate of return of 4.7% is grossly inadequate, un'reasonable, and 

confiscatory, and if not immedi~tely remedied will damage its 

credit standing, with serious effect upon its ability to attract 

capital to finance the expansion of its plant to care for increased 

service demands. 

The company also clai~s that the public is demanding more 

and more telephone serVice, and that it is obligated to provide 

that service. Gross construction for the com~~y as a whole in 

1951 will be at the rate of about $173,000,000 and in 1952 about 

$200,000,000, which will require new money ~or construction 'Of 

about $$5,000,000 in 1951 and $105,000,000 in 1952. Gross 

construction in California is estimated to be $130,570,000 L~ 1951 

and $150,000,000 in 1952. It estimates that new construction Will 

continue on that level for years to come. Station gain during 

the past three years was as follows: 

Year Number of Stations Gained 
~ 254,040 
1949 210,$44 
1950 173,20$ 
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This trend i'5 continuing in 1951, and for the first six months tho 

g~in w~s 82,018 stations. 

In a p~riod o£ £our ~nd a ~l£ yea~s ended June )0; 1951, 

while stations served increased from 2,327,324 to 3,315';666, the' 
, . 

gross pl~~t investment in C~lifornia increased from $579,611,999 to 

$1,039,164,949, and the gross plant investment per ~verage station 

increased from $249 to $313. Thus while the number of stations h~s 

increased 42~, to meet the demands of its customers ~pplic3nt's pl~~t 

investment has increased $0%, due primarily to incrcas~d usage and 

higher cost of labor and materi~ls. 

The relief sought by applicant at this time is limited~to 

the amount of the wage increase, and does not go into the rl.:lttcr of 

the' claimed inadequacy of a 5.6% rate of return and other matters 

heretofore presented t~ the Commission. 

£,smroany's Ra.te Proposal 

To maintain the s~e rate of return after allowing for the 

"fifth round" wage increases as obtained prior to such wage increases, 

applic.1nt proposes to ir:.crcase gross revenues by $14,452,000 and to 

make certcin changes in operating procedures which will entail some 

additional expense and plant investment. In order to produce an 

annual increase in revenue of ;14,452,000, applicant is proposing an 
.. 

across-tho-board increase by class, type, and grade of service. For 

business serVice, individual line flat rates would b'e increased by 

75 cents per month, party line flat rates by 50 cents, and individual 

line message rates by 25 cents. For residence service, individual 
, , , 

line flat rates would be increased by 30 cents, 2-party flat rates 

by 25 cents, and other party line rates by 20 cents. For trunk line 

service 1 it proposes increases .tha.t continue existing relation

ships to individual line service rates. An increase to a 

10-cent local coin-box rate is proposed for semipublic and public 

telephone service in all exch~~ges. Pending the phYSical change 

of coin-box telephones to permit the introduction of the 10-cent 

local rate, a temporary surchargo of 3% is proposed to be added 
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to exchange service bills. Applicant also proposes increasing the 

present 4-cent message unit rate in the San Fra.."lcisco-Ea.st Bay 

exchange to 4.4, cents. and reducing the present 5-cent toll unit 

rate to 4.4 cents throughout the San FranciSCO-East Bay extended 
\ 

area. 

Evidence of Earnings 

Both the applicant and the Co~ission's staff presented 

analyses of applicant's California intrastate earnings for ,the first 

five months of 19511 expanded to an annual basis. These'analyses 

showed the results at present and proposed rate levels after 

reflecting the full effect of present wage levels and'may be 

summarized as follows: 

Ear.nin~s Estimates for 1951 

Company Eh~ibit No.5 
Present Proposed 
Rates Rates 

Staff Exhibit No. lL 
Present Proposed 
Rates Rates 

~\evenues 

Exoense-s and 
~,:et Revenue 

$313,690,000 $32S,114,OOO $313,729,000 $328,153,000 
Taxes 279,915,000 287,155,000 279,134,000 286,300,000 

33,775,000 40,959,000 34,59-5,000 41,853,000 
71$,443,000 719,008,000, 693,702,000 694,267,000 ~te Base (Depr.) 

?.ate of Return 4.7% 5.7% 4.99% 6.0~ 

In ~he above tabulation the company's rate base consisted of the 

averag~ net plant and working capital while the staff used the 

b~ginning-or-year c::j,pital figures, plus weigh'ted average net. 

additions, less certain adjustments for property held for f~ture 

~clephone use, excess Western Electric charees, and weighted aver~ge 

depreciation roserve. Materials and supplies are included in both 

rate bases. 

T'ae company computed working cash cal'ital on the basis of 

one-twelfth of the annual operating-expenses excl:..l.ding taxes and 

depreciation, whereas the staff's determination was based on a detailoo 

analysis similar to that employed by the staff in other recent rate 

proceedings i'ti tn thi s company anc. ado~tcd by the Co:n..-ni:::sion in 

Decisions Nos. 41416 and ~3145. The staff found that, under present 
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condi tions, the inv~stors are not reqUired to ,provide., ,capital for 
• • , ":" • I • ". ~ 

working cash purposes, due primarily to the availab'ility of tax 

accrual moneys supplied by the, subscribers and',' therefore; 'it 

incl uded no add'i tional amount in' the rate base 'for working cash 

ca,.ital. 

The staff adjusted the record'ed revenues and expenses, 

in accordance with the Commission's findings in Decisions Nos. 
. , :,' . , 

41416 and 43145, to reflect ,the following: 

1. FUll-year effect of directory ,rate ir.creas4e's. . . . ~., .' .. 

2. General services and licenses adjusted to 
allocated cost basis."~ 

, ~. ....,. 

J. Excess Western, Electric. eosts excluded. 

4.. Ful1-year effect of 1951, revis,ion in depreciation rates. 

5. California corporation franchise tax adjusted to a 
current basis.. ". 

6. Taxes adjusted to be consistent,with changes in revenues 
and expenses.'· . '> . :.' , 

For pension expense the staff included ~he full accrual charged to 

operating expenses, but did not include the accrual charged to 
- ' 

miscellaneous income deductions as did applicant. 
, , , 

After making these adjustments for rate"7making purposes 

the staff shows a net revenue approximately $900~OOO greater than , 

the company and a rate of return 0.33%, greater,under the proposed' 
/' ..... ', ..... 

rates. 

One of the interested parties ,in this .,pro.ceeding questioned 
, '. ..--'" .. 

the method used by the staff and the company to,exp~I?:d, .. :the first 

five months' revenues and expenses in 1951 to ref1ect·a full year 
. I.' •• 

by cultiplying by the ratio of 12/5. His mai."l point .was that in 
'. • t. 

1950 the 12 months' gross revenue equaled 208.111; ,of. fix:st. six 

months' revenue, whereas the 12 months' expense equaled only , 
•• J~. ~. _ 

204.6'n~ of six months' expense. The staff's anSwer to :e~s :' ~ .. 

contention was that many methods had been investigated bU.:t:. none 

-7-



A"t:3264.0 

,had been found that gave more reasonable results than that used. 

Also, it appears that in 1950 there was an upsurge in toll traffic 

in the l~st half of the year, possibly brought about by the Korean 

situation, that undoubtedly affected the 1950 ratios. Under these 

d.rcumstances, and in view of the mounting costs, we are of the 

opinion that it' would be improper to apply the 1950 ratios' to the 

1951 figures. :'le will adopt the staff's operating results figulres 

as the basis for our decision. 

Position of Interested Parties and Protestants 

Many who apPeared in prior proceedings as protestants 

entered their appearance in this proceeding as interested parties. 

Representatives of nucerous cities stated they would not object to 

increases in rates which the Commission found necessary to restore 

earnings to the rate of return of 5.6% found ,reasonable in pre~ous 

decisions of ,the Commission. 

Protests were entered to increases, however, by a number 

of citi~s and other parties. These protests were largely related 

to specifi~.areas and in some cases involve service problems. 

Those prot'ests relating to specific rate or servic'e problems will 

be discussed later hereirr. 

Counsel for the City of Los Angeles took the position 

that an efficiently operated utility is entitled to a fair rate of 

return on its investment dedicated to serving the public, and that 

in so far as reasonably practicable it is in the public interest 

for a utility to earn a reasonable rate of retu~ so that the 

utility may properly serve the public. He suggested that the 
, 

previously determined 5.6% rate of return is fair and adequate for 

this company under present conditions.. The representative' fo'r the 

City and Coun·ty of San Francisco observed that the company requires 

relief and had no objection to the rates being increased, provided 
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the rate of return allowed is not over 5.6%. The representative 

of ~he City of Oakland recognized that there is urgent need for 

rate. relief to be granted. In response to suggestions that the 

metropolitan areas should bear a heavier burden 1 he stated that 

Oakland is willing to pay its full cost of utility services but 

should not be bur<l.ened with costs from other areas. A representa

tive fo'r 14 cities in Southern California ht.d no objection to a 

rate of return of 5.6%. , The California Farm Bureau Federation's 

representative expressed satisfaction with a 5.6% rate of re":UTn. 

However, he expressed dissatisfaction with applicant's proposals 

regarding the requests for extended service in Orange County ~nd 

urged the Commission to take steps toward the ,realization of this 

service. The representative of the City of Fullerton joined in 

this request' and suggested that any increase in rates in Orange 

County be conditioned upon some i~~ediate relief of the extended 

service 'Oroblem'. . , 

Subscri ber Repre,~ntations 

Prior to the public hearing, the Commission received a 

n~~ber of letters from SUbscribers opposing the company's proposed 

increase in rates. Some of the letters contained 'the writers' 

reasons for not grantin~ any increase. In order that the Commission 

~ight have before it the company's answer to the subscribers' 

reasons for nl~t eranting any increase) the subject matters of the 

letters were summarized in Exhibit No. 16 ~~d placed into the 

record. The CO:::lp:;my was given an opportunity to reply, and on 

September 13, 1951 submitted its answer which has been marked 

8~~ibit No. 17. By this means, the Commission has both sides of 

~ny controversial matters contained in these communications before 

it so that ~ decision =~y be reached. V~rious reaso~s . 

for not increasing rates were advanced L~ the letters. Space herein 
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does not permit a detailed discussion or analysis of, each point 

raised. However, we have ;iven car~£ul consideration to the views 

of the authors in reaching our conclusions herein. 

Reviewing the record, the company shows earnings on a 
... 

test basis for the first five months or 1951, adjusted to· pr~sent 

wage and depr~ciation bases and the proposed rate levels, of 5.7% 
on its net plant and working capital, while the Commission staff 

shows an earning of 6.03% on a rate base of $694,267,000. However, 

the federal i!'lcome tax rate of 47% was ·used in both calculations. 

In appraising the trend of earnings the Commission staff witneSS 

found, after adjustment of recorded results to uniforo tax, wage 

and rat~ levels, a slight upward trend, but after considering the 

strong probability of a subst~~tial federal income tax rate 

increase and other factors, he concluded that the rates proposed 

by applicant, if made effective, would in the immediate future 

yield approximately the 5.6% return which the Co:nmissionfound 

reasonable in its Decisions Nos. 41416 and 43145. 

Both hous es of Congress have approved bills adopting a 

52% tax rate and, the Commission is informed, there is now agree-. 
ment between the House and Senate conferees as to the effective 

dat.e, making the change retroactive to April 1, 1951. This change, 

on an annual basis) would increase expenses by approximately 

$2,729,000 and reduce the 6.0)% rate of re~urn to 5.64%. As the 

~ax matter has progressed since the date of hearing to the definite 
> • 

prO'bability of a 52% tax rate, we believe it important to show th~ 

results by c>ategorie s on this basis at the rate levels proposed 

by applicant:: 
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Cater;ories 
E?,.c'hange: 

,. Soln Francisco-East Bay E.."(tcndec Area 
Los Angeles Extended Area. 
San Diego Extended Area 
Ot,her Exchange5-Nort~em California 
O~her Exchanges-Southern Califo:'nia 

. Total Exchange 
Intrastate Toll. 

Total Intrastate Operations 

Rate of Return 
Rela~ed to Rate Base for 
First 5 Months of'l951' 

. (Annual Basis} '. 

6 .. 03% 
6.56 
5.83 
3.35 
0'.36 , 

5.63/· 
5'.67 

5.64 

i'l~ hereby find that the rates proposed by applicant will 

yield approx~tely ~~ rate of return, based upon the test period 

comprising the first five months of 1951 with a 47% feder&l income 

tax, and that these rates, after making allowance for a 52% federal 

lncome tax, are sufficient to allow applic~~t a rate of return for 

the future of at least 5.6%, which rate of return we her~by find 

to be fair and reasonable. 

Rates 

The rates which we will authorize do not include an in 
-

increase in toll rates because these rates are already in excess of 

the interstate level, and will earn substantially 5.6% after the 

wage increases and t~ increases. Under. these circumstances, i~ is 
reasonsb'le not to a.d~iust such rstes at this time, . although :th~~ 

Co~~ission has held that the toll rates should ordinarily yie~~ a 

slightly higher return than the exchange earnings.. A hearing i~ 
~ . . ~ .. , 

scheduled for January 7, 1952., before the Federal Communications 

Commission ~s to ~he level of intcrotate message toll rates; and it 

is hoped s'omc relief from the existing disparity in state olnC. 

inters.ta·te toll ::-ates ~ay be obtained Py cooperative action. 
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The basic exchange rates authorized include, as previously 

stated, increases in all basic residence and business rates ranging 

from 15 cents to 75 cents per month, as follows: 

Residence 

Individual Line Flat Rate' ' 
Two-Party Line Flat Rate 
Four-Party Line Flat Rate 
Two-Party Line Message Rate 
Suburban Line Flat Rate 
Farmer Line Flat Rate 

$0.30 
.25 
.20 
.20 
.20 
.15 

Business 

L~dividual Line Flat Rate 
Two-Party Line Flat Rate 
Ind.ividual Line Hessaze Rate 
Suburban Line Flat Rate 
Farmer Line Flat Rate 

A statement showing the new rates in summary form is 

attached as Attachment B. 

$0.75 
.50 
.25 
.50 
.25 

Other miscellaneous cha~es in rates include increases 

in private branch exchange trunk rates to maintain the present 

relationships between these rates and business individual line 

rates, increases in business flat rate extension and PBX station 

and private line station rates, and increases in rates for certain 

types of private branch exchange switchboards and multiple line 

key equipments. Foreign exchange rates are adjusted to the extent 

required by changes in the basic individual line, party line and 

PBX trunk rates, and to provide for an alphabetical listing in both 

the local and iorei5n exchange directories. The installation charges 

for long cords in connection with changes of address within the 

same exchange are eliminated. 

Provision is made for the prompt expansion of base rate 

areas in 72 exchanges where ,c:;roT,orth of urban areas beyond present 

base rate areas has brought abo~~ the need for such exp~~sion. 

Message unit service is to be extended to all 

San Francisco-East Bay exchan6e subscribers and extended service 

subscribers in San Francisco-East Bay extended area at ~~ equalized 

unit charge of,4_4 cents, which is 4 mills above the present 

message unit rate and 6 mills less than the present toll ~~it rate. 
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The hotel, coin and business foreign exchange message unit rate 

; 

will continue at 5 cents per unit. Local service is to be 

withdrawn on a programmed basis. 
, . 

Sacramento business individual line me5s~~e rate service 

is to be offered on or about January 1, 1952, at a rate level of 

,$5.25 for 80 messages with additional messages at 4 cents each; 

the business two-party flat rate service tariff is to be closed 

to new custome rs and. existing cust orr.e rs are to be regraded to 

business individual line flat or message rate service as facilities 

become available. 

The increases authorized include the 10-cent coin-box 

r~te. As specified in DeciSion No. 43145 of July 26, 1949, the 

applicant has been placed on notice to pl','epare for this move as 

it has been necessary in the past to increase basic subscriber 

monthly rates while leaving the 5-ce~t coin-box rate unchanged. 

The entire amount of $14,452,000 in rates could have been placed 

in basic exchange rates at this time, but in authorizing the lesser 

basic rates together with a temporary percentage increase, we 

believe the time has arrived wh~~ the applicant ~,ould be 

authorized and directed to speed up the conversion of ~he coin-box 

equipment to accommodate the 10-cent local service charge and 

discontinue the temporary surcharge authorized herein as soon as 

practicable, and no later than the 8 months" limit as proposed. 

Applicant will be directed to file monthly progress reports as to 

the physical work of conversion. 

The overall increase of $14,452,000 annually is equivalent 

to an increase percentagewise of 5.7% of the present exchange 

revenues of applicant in California. 
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Specific Rate and Service Problems 

In autho~izing rate increases we desire to give as much 

recognition as possible to the conditions pointed out by subscribers 

and their representatives. The City of Santa Cruz, as well as 

subscribers from the Aptos and Santa Cruz area and San Lorenzo 

Valley sent representa ti ves and l,etters requesting extended servic e 

and dial service. The evidence of the company shows that one 

building site has been purchased for a dial office in downtown 

Santa Cruz and negotiations are in progress for purchase of an 

additional site in Santa Cruz. It stated the construction of a 

large disl replacement project requir.es about three years. To 

improve service un~~l the change-over can be made, an additional 

capacity of over 1,200 main stations is being installed in the 

Santa Cruz office. One representative stat,ed that there should be 

, no increase in S~~ta Cruz ~~til there is a~ i~provement in se~ice. 

This, representative also objected to a.n across-the-board ty~)e of 

increD.:;')c, the sc.m~ for all areas irl the state. Based on the 

company' s ?rogra~nJ the lareer :1u:nber of stations in Santa Cruz will 

result in additional service to the, ~rca. 
In v±-ew o£··the representations made by the appeara..~ces 

for the Santa Cruz area, the Commission will by order herein 

require applicant to proceed with studies of all exchanges within 

a reaso~able extended study area of Santa Cruz to determine: 

1. Cornmu."lity of interest between exchanges in the 
study area. 

, 

2. ?lant co~st~uction a..~d operating cost considerations 
In offerlng extended service in the Santa C~uz area. 

3. Earnings expressed on a rate or return basis and 
reasonable rates for such extended service) earnings 
to be base~ on actual operations for the first half 
or 1952 adJusted to reflect extended service conditions. 
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Counsel for the City of Fullerton likewise objected to 

the uniform state-wide increase claiming that the rate of return 

in the Fullerton area was already so high as not to warrant any 

further increase. The service conditions as to introduction of 

~xtended servic e in the Orange County extended area have been 

presented to the COmmission in a hearing on Case No. 52$9 

subsequent to the hearings on this proceedin~. However, as to 

the fixing of reasonable rates for such se~·ice, we believe it 

proper to order applicant herein to proceed with earnings investiga

tions expr-e~,sed on a rate of return. basis, earnings to be ba~sed on 

actual opera.ti-ons for the first half of 1952 adjusted to reflect 

extended service conditions. 

In connection with the San Diego extended area service, 

representatives of the Sa~ Ysidro Chamber of Commerce appeared at 

the hearing and requested the inclusion, of the San Ysidro exchange 

within the San Diego extended area" Following a conference between 

the representatives from San Ysidr~, applicant's representatives 

and me~bers of the Commission staff, the applicant amended its 

application to include the offering of extended service to all 

customers in San Ysidro exchange at such time as it .is able, to 

provide the service and at rates to be fixed at an appropriate 

future date by the Commission. 

The hotel association requested an analysis ~s to the 

proper rate schedule_for hotel service.' It objected to the increase 

proposed by the company and suggested that no increase be made 

pending the completion of such a study. We will order the company 
l:O make the anal.ys i.s but are or the opi.ni.on that "C.he ho't.el. rates 

should be increased as proposed pending the outcome of the study. 
If subs~ant1al inequities are indicated, we can at that time revise 

the hotel rates to the proper level. 
"I' , 
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The Commission_ in authorizL~gthis rate increase will 

expect applicant to proceec with service improvements and facility 

additions as rapidly as possible under all circumstances. 

o R D E R - - - --
The Pacific Tplephone and Telegraph Company, having 

applied to this Commission for an order increasin~ telephone rates 

and charges, public hearing having been held, the matter having 

been submitted and being ready for decision, . 
. IT IS HER.EBY FOUND AS A FACT that the increases in rates 

a."ld charges authorized herein are justified, ao"'ld that. present 

rates,. in so far as they differ from those herein prescribed for 

the future,. are unjust and unreasonable; therefore 7 

1. 

IT IS HEREBY ORDERED that: 

Applicant is a ut..i.orized and directed to file 
in quadruplicate wi th this Commissi¢n after t.he 
effective date of this order, in conformity with 
General Order No. 96, revised tariffs containing 
rat'es, rules, conditions and serving arrangements 
as set forth in Exhibit s Nos. 7 and S herein and 
testimony pertinent thereto, and after not less . 
than one (1) dayTs notice to this Commission and 
to the public, to make said rates effective for 
service rendered on-and after November 1,1951, 
or on such subsequent dates as proposed by appli
c'ant in its Exhibit s Nos ,. 7 and S or related 
testimony, provided the 3% surcharge pending 
installation of the 10 c'ent coin-box local message 
rate shall not be in effect more than eight montns. 

2.' Applicant is a1...thorized and directed. to introduce 
extended service in the Orange County and North 
San Diego County areas, as proposed in Exhibits 
Nos. 7 and $, and to introduce extended service 
in the Sa.'"l Ysidro exchange, as proposed in the' 
application, as amended. 

3. Applicant shall file monthly progress reports as 
to progress in conversion of e o:tri.;bo'x services' 
from 5 e'ents to 10 c"ents" initial rate: 

-16-
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4~ Applicant shall prepare traffic, operations, 

earnings and rates studies in an extended study 
area based on the Santa Cruz exchange, as set 
forth in this opinion, and file same, together 
with recommendations, with this Commission on 
or before October 31; 1952. 

5. 'Applicant shall prepare earnings and rate studies 
for the Orange County extended area as set forth 
in this opinion, and file same together with 
recommendations, on or before October 31, 1952. 

6. Applicant shall prepare a cost of 'service study 
with regard to service to hotels to be completed 
and Submitted on or before June 30, 1952. 

The effective date of this order shall be twenty (20), 

days a'fter the date hereof. 
r_t4--Dated at San Francisco, California, this r· day of 

__ . __ (()o;;..-. .;;,;;;o .... -;P..~o/~. ~_, 1951:.. 



~~.4.CHMENT A. 

UST OF APPEAFJI.:-JCES 

For Applica."lt: Arthur T. ~orse 

Interested Pa.."'ties: City el Lcs Angeles" by Hoger .t..rnebcrgh and 
T. M. Chubb; City of Oakland. .. by John W. C("llier and Loren W. East; Cities of 
Beverly Hills" Burb:l."'lk" El I·fontc, El Segu.."ldo" G~rdcna" Glendale, Inglewood, 
~onte'bello, Monterey P.lrk, Pilsadcna, South Gate" South Pas~den.a, and San 
Diego" . and San Diego County, by ET:'!uel J. Form:m; City o! Berkeley, by Fred 
C. Hu.tchinson (lnd Robert T. J~'1cer~on; S.:lll l·;"a,too County, by:E. Robert Stallinl)s; 
Solano County rnd Cities of Suisun City, by K. I. Jones; SGnta itoSD. Ch~er of 
COl!CCrce, 'by A. M. L~wis; Cru.ii'ornia Folm. Burec.u Federation, by J. J. Deuel 
c...'ld Harcld Neclrt.nd; Los Ctltos Telephone Comp.:my, by Htl'rOld Davis; City of 
Stockton, by Bill t. Dozier; Bruce YlCKnight; C~i!omio. Hotel Assoeio.tion, 
by Carl I. "bent; Ccner~ Services ':"dl::linistrntion of U. S. Government" by 
rtl<lXWcll Elliott Mci Clp..!'(l'1cO ~·r. Hull; Cities of Sol~d ~'1,d. GonzD.les" by 
DO!'lolld H. Stith; City o! SUFnyv~e" by Chllrlcs H. !1cDonnld; City of l'Lt:rccd, 
by Eill Richtl.rCs. 

Protcsto.."lts: City Cone CO\:Ilty O! Sen Fr~cisco, oy Dion R. HoL"I". ~"ld 
P~ul L. Beck; City of Ric~~ond, by Thomc~ M. Cnrlson, Frederick Bowl, Jr." 
Wo.yne E .. Thompson, ruld C .. A. Pitehfore.; City of Fci.lerton" by W..,~tcr B. Chaffee; 
City of Frosno, ·by Arthur 1. Hildcrbr3nd 3nd C. M. Ozias; City of Scloa" by 
Miles Henson t.l.nd C. M. Ozias; Hercec. County" by Don M.'lyes, Joe ShArmar :lnd 
I.. T .. Brown; Woodlo.nd Hills Ch.:'.lIibcr of Commerce, by ~'~illi~ L,., Carpentor; 
San lorenzo Valley Ch.:!:lbcr of Commerce, by Mrs.B. B. tvilc.er. 

Commission Staff: J.Cd\or.?rd F. YlCNaughton, Frc:ym:::.n ColeIllC'.n, ood Hp_rold 
J. McCnrth:v .. 

UST OF 'W:TN'ESSES 

Eviclencc w6.s prcsc::l.tcd on bchc.lf of 3.pplic:l."l.t 'by: M. R .. SullivQ.rl 
(urgent need for !"ntc relie!)., H. 1. Kcrt:: (c¢nst:n;.ction progrom, service) 
A. E. Elli50n (w~c incre::.ses), C. S. Mo.son (result.s of tot.'ll Ctl.llf'ornic'l 
operations), J. M. Riddle (results of C<!lif'o:::ni~ intr~:3t .. ~.tc· opcr:;l.tions), 
VI. C. Schweizer (rD.tcs ~nd. !"ctc chMgcc). 

Evidence W:lS prcsc::l.tcd O!'l ~h .. ll.i' of protcst.:mts .3lld interested 
pertic$ by: Don C. l-!D.ycs (,r~tcs)" lIll'S. B. B. "lUder (rates ruld service), 
Goorge t. Smith (hotel rates), George N. Pe~~ (rates ~d service), . 
~·Tilli~.m I.. Carpenter (ro.tcs ru1cl bc'lse r:::.te a:Nils), .A. •. L. ?.llderbr.:l.."ld (ra.tes), 
James T. Bi:;hop and Tom L •. Preston (extended :sorvice for SDn Ysidro)~ Helen 
Negri."l (rates) 1 ~ruce McKni.ght (.o.nnu.alization of test. p¢riod result~). 

Evidenc(~ wa~~ prescnt~d on behill of the Comrr.i5sion stnff by: ' 
John F. Donovan (bMcLcc sheet, i."lcome .:t."l.d. surplus :.t..?tIJ!n.;:nts), C. Unnevehr 
(revenues, m."'intCnMlCC, trc.f'!ic !lnd cOrm:lcreinl ¢>.."PCnSC:i, deprccin.tion C)CpCnse), 
G~villc \'Ta.y (telephone plrnt, depreciation rescrve, rate bc.se), Charles t .... 
. Y..ors (history, present operations, genortJ. expenses,. other opera.ting expenses> 
tmccs, working c.'l.sh ca.pit:-l .. SU""':'i,~ry of oo.rnings,. illoc~tcc!. service costs, o.nd 
su.m:r..,1.ry And evalU<ltion of intrast .... to eo.rr.i."lgs)" C •. C. Fcrgu:son (~:estcrn 
Electric Comp~l".y op.::ration:::) "-"ld :'J. W. Dunlop (intrc.st~tc Cc.rnings). 
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Group 

SINGLE-OFFICEEXCHANGES, 
Out5ide Extended Area3 

L - I.imi ted. Hour 
S - Seasonal 
A - 0- 500 Co.Sta. 
13 - 501-4,000 Co.Sta. 
C - 4,OOl-S~OOO Co.S~. 
D - Over 8,000 CO.S~. 

MULTI-omCE EXCHANGES 
Out~ide Extended Areas' 

Bakersfield. 
Fresno 
Modesto 
Newport Beach 
Riverside 
Sacramento 
Salinas 
Santa Ana 

,Stockton 
Vallejo 

EXTOOEIl AREAS 
San Lorenzo Valley 
Monterey 
Sim Diego 

San Diego Exchange 
Other Exchanges 

Los Angele3 
Lo~ Angeles Exchange 
Other Exchanges - LA 1 

-I.A2 
-,LA :3 

S3n Franciseo-East Bay 
San Franeisco Zone 
East Bay Zone 
Other Exchanges - SF 1 

- SF 2 
- SF :3 
- SF 4 
- SF 5 
-'SF 6 
-"SF 7 

NOTES: 

Residence Flat Rate 
Ind.. 2-Pty. 4-Pty. 
Line. Line Line 

$3.55 
4.05 
3'.80 
4.05 
4.30 
,4.30 

4.80 
4.80 
4.55 
4.30 
4.80 

.. 4.80 
. 4.30 

4.,,55 
4.80 

, 4.55 

4.05 
4 .. 55 

4.,55, 
4 .. 30 . 
4.55 
4.55 
4.,0 
4.05 

5.05 
5.05 
5.05 
·5.05 
·5.05 
4.80 
4.80 
4.55 

. 4.55 

$3.00 
3.50 
3.25 
3.50 
j~50 
,~'50 

3.75 
;.75 
3.50 
, .. 50 
'3.75 

': 3.75 
'. 3.50 

3.75 
3.75 
3.50 ' 

3.50 
3-75 

3 .. 50 
3.25 

$2.45' 
2.95 
2.70 
2,.95 
2.95 
2.95 

3.20 
3.20 
2.95 

, ·2.95 
, ',;.20 

,.20 
2.95 
3.20 
3.20 
2.95 

2.95. 
3.20 

2.95 
2.70 

2.95 
2.70 ' 
2.70 

3 .. 45 
3 .. 45 
3.45 
3.20 
3.20 
3.?0 
3.20 

Business Flat Rate 
Ind.. .2-Pty. 
Lin\!! tine 

, :~.-

$ 5.50 ' 
6.50--
6.00 
6.50 
7.25' 
8.25 

9.75 
9.75 
9.25 
8.75 

10.25 
. 10.50 

8.75 
. 9.25 

9.75 
9.25 

6~0 " 
9.25 

13.00 
1.2 .. 50 

12.00 
10.75 

9.75 
8.75 
7.75 

$4.50 
S.25 
4.75 
5.25 
5.75 
6.50 

7.50 
7.50 
7.00 
6.75 
7.75 

6.75 
7.00 
7.50 
7.00 

-. 

9.00 
8.25 
7.50 
6.7; 
6.25 

BUsiness 
Msg.R':lte 
Ind..Line 

$ 

4.75(75) 
4 • .25(65) 

5.25(85) 
5.00(80) 
4.75(75) 
4.50(70) 

5.50(85) 
5.50(85) 
5.50(85) 
5.25(80) 

Tabulation does not include local service rates in extended 'areas. 
( ) The number following A rate designates the message allowance under the message 

rate shown. The rate tor e~ch local mcss~ge or messago unit over the allow-
ance is: SF-EB 4.4~; L~ 3.St; Other 4~. " 

a Rosidence two-party line message rate service offered in lieu of four-~arty 
line fla.t rate service at $2.70(60) 1."1 Los Angeles and Beverly Hills and at 
03.00(60) in San Fr.lllciseo Zone" East Bay Zone :md. Orinda. 

b Bu::lines3 individual line message rate service to be offered in Saeramento on 
or a.bout January 1, 1952. 
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PRINCIPAL AU'l'HORIZED RATES 

Attachment B 
Sheet 2 ofS. 

THE PACIFIC TELEPHONE AND 'I'Er..EGRAPH OOMPANY - STATE OF CALIFORNIA 

Sem:1.oubl.:te Co:tl"l. Box Su.burbc.n PaJ:"IDC)r 

Daily Rate P~r Line Line 
Grou,E Cuarantee Month Ree. Bue. Res .. Bu~. 

SIN.G~FFICE ElCCRANGBS 
Outside Extended Areas 

L - L1mi ted Hour 191 $0 .. 50 $2.9.5 $4.25 ' $0.65 $)..00 
S - Seasonal 21 .75 3.45 4.75 .85 1.50 
A- 0- 500 Co.Sta.. 20 .75 3.20 4.50. .75' l.2; 
B- 501-4~OOO Co.Sta. 2l. ..75 3.45 4.75 ':85 1':50 
C - 4,ool-8,000 Co.Sta. 22 .75 3.45 5.00 1.00 1;75 
D - Over 8,000 Co.Sta. 23 1.00 3.45 5.00 1 .. 15 2;00 

MULTI-oFFICE EXCHANGES 
Outside Extended Areas 

Bak~:r~1'ield. 24 1.00 3.70 5.50 1.25 2.50 Fresno 24 1.00 3.70 5.50 1.25 2.50 MOdesto 24 1.00 3.45 5.25 1.25 2~25 
Newport Bell.qh 24 1.00 3~45 5~25 -, -Riverside 24 l~OO 3.70 5.50 .' . - -Saer.am.ento 24 .1.00 3.70 5.50 1.40 2.75 Salin.as 24 1.00 3.45 5.25 1.25 2.25 
Sa.n~a Ana 24 1.00 3.70 5.25 - -Stockton 2.4 1.00 3.70 5.50 1 .. 2'5 2~50 
Vallejo 24 1.00 3 .. 45 5.25 1 .. 25 2 .. 25 

mOOED AREAS 
San Lorenzo Valley 2l ,.75 3.45 4.75 .85 1.50 Monteroy 24 1.00 3.70 5.25 1.25 2.25 
San Diego 

San Diego Exchange 24 1.25 3.45 5.75 
Other Exchanges 24 1.25 3.20 5.50 1.40 2.75 LO:5 Ange1ee 
Los Angeles Exchange 24 1.50 
Other Exchanges - LA 1 24 1.25 

-LA2 24 1.25 
-LA; 24 1 .. 2$ 

San Francisco-East Bay 
San Francizco Zone 24 1.50 
East Bay Zone 24 1.50 3.85 5.50 1.65 3.00 
Other Exc~~ges - SF 1 24 1.50 

- SF 2 24 1.2; 
- SF 3 24 1.25 
- SF 4- 24 1.00 
- SF 5 23 1.00 
- SF 6 22 .75 3.70 5.2; 1.15 2.00 
- SF 7 2l .75 

NOTES: 

Suburban and £arme;- line service :lot !urr.lished in all exchanges._ 
a In Il.d.di tion to d.aily guaranteo. 
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'ttaChment :a 
Sheet.3 of 5 

THE PACIFIC ':'ZLEPHO~"E AND TIl...:.""'GRAPH COr,:FA1r.!' - stATE OF CALIFORNIA. 
LIST OF SINGLE OFFICE EXCF..ANGE$ OUTSIDE mENDED AREAS 

Exchange 
Alleghany ••••••••••••• 
Alta.· ••••••••••••••• or,. 

~~eim •••••••••••• _._ 
Anderson •••••••••••••• 
Angels Camp ....... · ...... ' ... 

Annapolis ••••••••••••• 
Antioch ••••••••••••••• 
Applegate;. •••• · •••••••• 
Apto~ .......... " •••••••• 
A.r'c3.ta .......... o 

••••• ., • 

Arroyo Grande ••••••••• 
Artois •••••••••••••••• 
A.-vin ••••••••••••••••• 
At~cadero ............ . 
Atwater ••••••••••••••• 

Auburn •••••••••••••••• 
Avalon •••••••••• e' ••••• 

Avenal ••••••• ~ •••••••• 
Bangor ••.••••••••••••• 
Bay ••• 6~.' •••••••••••• 

Beckwith •••••••••••••• 
Benicia ••••••••••••••• 

Biggs ••• ~ ••••••••••••• 
Blairsden ••••••••••••• 

Blue L~e ••••••••••••• 
Bqdega •••••••••••••••• 
Bo~*~ ••••• _ ••••••••• 
Boonville ••••••••••••• 
Bradley •••••••••••••• ~ 

Brawley ••••••••••••••• 
Bre~ •••••••••••••••••• 
Brentwood ••••••••••••• 
Bridgelville ............. . 
Broc:~!ay .............. ... 

Bro~ns Valley ........... . 
Buona. ?ark ......... ~ ••. _ 
Burrel •••••••••••••••• 
Btttte City •• _ ......... ~ 
B,yron.~ ••••••••••• ~ •• ~ 

C'aJ.e~eo •••••••••••••• 
Calipatria •••••••••••• 
Caliztoga ••••• ~ ••••••• 
C~~b~ia.~ ••••• ~ ••••••• 
Camptonville •••••••••• 

Caruthers ••••••••••• &. 
Cactroville ••••••••••• 
C~cos.~ ••••• w •• w •••• 

Ch~onge ••••••••••••• 
Chieo ••••••••• ~ •• _ •••• 

Chowchilla ............ . 
C~uale.r.v ••••• ft ••••••• 
Clear Lake O~~ •• ~ •••• 
Cloverdale ............. . 

R.:Lte 
Gr,p. 

L 
A 
C* 
A 
B 

L 
B 
A 
B 
B 

B 
A 
~. 

B 
A 

B 
B 
B 
L 
• 1\ 

A 
A 
A 
A 
A 

B 
B* 
Po. 

1 
S 

1 
~. 

A 
A* 
A 

B'':' 
A-r.., 
B 
A 
1 

A 
A 
A":.' 
A 
C 

B 
A* 
A 
A 

NOTE: 

Excha.."'lge 
Clovis •••••••••••••••• 
Coalinga •••••••••••••• 
Colton •••••••••••• ' •••• 
Corr~g ••••••••••••••• 
Corona •••••••••.••• '. e·.·. 
Cottonwood ••• ' •• Oo' ••••••• 

CQul terville.· •• Oo·.· ••••••• 

Crockett ••••.••• :. ••.•• ~.!I. 
Crows Landing •• '" ........ '. 
Dana Poi.."'l.t· •••••••••••• 

Danville.~~ ••••••••••• 
Dans ••••••.•.•••••••••• 
De-latlo ..... ' ............... . 
Del }~~~~ •• ~ •••• _ •••• 
Del Rcy~ ••• ~ •••••••••• 

Diablo ••• ~ •••••••••••• 
Dinuba •••••••••••••••• 
Dixon ••••••••••••••••• 
Downieville ••••••••••• 
Dunnig~~ •••••• ~.~~~~ •• 

Du..~SI:l1.lir •••••••••••. e •• 

Dutch Flat ••••• Oo ••••••• 

Eo.r~t ••••.••••••••• 
Edgewood •••••••••••••• 
El Centro •• ~.~~.~ •• ~ •• 

Elk Creek~ •••••••••••• 
Emigrant G~p .......... ~ 
Ecmct ••••••••••••••••• 
Encinitas ••••••••••••• 
Esealon ••••••• ~ ••••••• 

E3condido ••••• ~ ••••••• 
Esparto •••••••• ~ •••••• 
Eureka •••••••••••• ~ ••• 
Fair Oaks ••••••••••••• 
Fallb~ook ••••••••••••• 

Pall Cr¢ek ••••••••••• ~ 
Fi~lds Lar.ding.~.~ •••• 
Fill=c~c ••••••• _ ••• ~ •• 
?lr~~~ugh •• ~ •••• _ •••• ~ 

• 
Folco~ ••••• _ ••••• ~ •••• 

Fonta~a ••• ~ ••••••••••• 
Fore~tville •••• 0 ....... . 

Fort Bragg •••••••••••• 
Fort'~~e •••• ~ ••••• ~ •••• 
~enc~ Gulen •••••••••• 

F'ullorton· .............. . 
Galt~ •••••••••• ~ ••• _ •• 
Garden Grovcw ••••••••• 
Gazelle •• ~.~ ••• ~ •••••• 
George~~wn~_ •••••••••• 

Gerber •••••••••••••••• 
·Geyc~sville~.~ ••••• _ •• 
Gonzales ~ •• ~ .............. . 

Rate 
Crn. -B 
B 
B* 
B 
B 

A 
t 
~' 

A 
k~' 

B 
:s 
B 
J3'1!' 
A 

A 
B 
B 
A 
A 

B 
L-I:, 
A 
A 
Cor" 

A 
L 
L 
~' 

A 

B 
A 
D 
B 
B 

A 
t.ot:-
B 
A 
B 

13fr 

A ... 
D 

B 
L 

cr.' 
A 
gl:' 

A 
f.. 

A~' 

A 
A 

Exchange 
Grass Valley~- ••••••• 
Greenfield ••••••••••• 
Grenada •••••••••••••• 
Gridley •••••••••••••• 
Gr-oveland •••.••••••••• 

Guerneville ... ·•·• ' ... ~' ••• 
C\lstine ...... ".',. 10 ••• _ - ....... ". 

Hal! Moon ~ ........ . 
Hamilton.·.· •••••••••.•• 
H~~ord •••••••••••• ~. 

Healdsburg ••••••••••• 
H~rald •••••• ~ •••••••• 
F~~~d ••• ~ ••••••••• 
Hilt ••••••••••••••••• 
Holli:5ter.·. ' ........... . 

Holtville •• ~ ••••••••• 
Homewood. • ., ••• ' ••••• ., ... 
Hopl:)...."'l.d •••••••••• ; ••• 
Hornbrook~.~~ •• ~~.~ •• 
H~snson •••••••••••••• 

Huron •••••••••••••••• 
Hyde~ville ••••••••••• 
Ignacio •••••••••••••• 
Imperial ............. . 
Inverness ............ .. 

Ione ••••••••••••••••• 
Jaekson~ ••• ~ ••••••••• 
Jacumba •• ~._ ••••••••• 
Jacestown •••••••••••• 
Juli~~ ••• ~ •• ~ •••• _ ••• 

Kelseyville •••••••••• 
K~~tone._ •••••••••••. 
King City~ •• _ •••• ~ ••• 
Kingsburg •••••••••••• 
Y~ghtsen •••••••••••• 

Knight~ Perr.1 ......... ~ 
La Eondaw ••• ~ •••••••• 
Ltike~r~ ••••••••••••• 
.L:lton ........... ' •••••• 
L~~e •••••••• ~~, ••••• 

Le Grand ............... ' .. _ 
Le~oore •••• ~ ••••••••• 
Lcwiston..~ •••• ~ •• _ •• 
I.JJ1COln. •••••••••••••• 
Live Oak~.~ •••••••• __ 

Livermore ••• _ •• ~ ••••• 
Lockeford •••••••••••• 
Lodi •••••••••••••• ; •• 
Loleta ••••••••••••••• 
Loo~~s ••••••••• _.;; •• 

Los Bano~ •••••••••• _. 
Los Holi.."'l.os •••••••••• 
Lower Lake •••••••••• ~ 

*Fa.~e~ ~~~ ~er~lce not offered 

Rate 
~ 
. B 
A 
A 
B 
L 

B 
A 
A~~· 

A 
C 

B 
A 
13* 
A 
B 

~-
. Sol:' 
A 
A 
A 

A-::" 
A 

sr.. 
A 

A 
B 

A 
A 

A 
L 
B 
B 
A 

L 

B 
A 
A 

A 
B 
1 
B 
A 

B 
A 
C 
A 
A 

:s 
A 
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THE PACIFIC TELEPHONE AnD TELECRAPH COl1PANY - STATE OF CALIFORNIA 
LIST OF SINGLE OFFICE EXC¥.ANGES OUTSIDE EXTENDED AREAS 

Exchange 
Rate 
~ 

A 
Excha."'l.ge 

Rate 
~ 
A 

Exehange 
Rate 
Grp. 

Loy~ton •••••••••••••• 
Madera •••••••••••••••• 
~~tinez •••••••••••• 4. 

Marys\'ille ••••••••• " ••• 
Mendocino •••.•••••••••• 

Mendota- •••••••••••••• 
Merced •••••••••••••••• 
Heridian ................. . 
Mesa Grande ........... . 
Hichigan Bar •••••••••• 

Y~ddletown ............ . 
~~lton •••••••••••••••• 
yd:anda ••••••••••••••• 
Moccasin •••••••••••••• 
}!ojave •••••••••••••••• 

MokelUIlll'le P.ill ••••• ~ •• 
~!ontague ............... . 
Monte Rio ••••••••• ',. ••• 
Moorpark •••••••••• ~ ••• 
Morro Bay ••••••••••••• 

Moss Beach •••••••••••• 
Mount ShaSta- ••••••••• 
Napa •••••••••••••••••• 
Nevada City ••••••••••• 
Newcastle ••••••••••••• 

Newhall ••••••••••••••• 
Newman •••••••••••••• •• 
Nicasio ••••••••••••••• 
Nice •••••••••••••••••• 
Nicolau~ ................ . 

Nipomo •••••••••••••••• 
North San Juan •••••••• 
Oakd~e ••••••••••••••• 
Oakley •••••••••••••••• 
Occidental ............. . 

Oce3nside ••••••••••••• 
Ojai •••••••••••••••••• 
Orange •••••••••••••••• 
Orange Cove •••• ~ •••••• 
Orlan~. __ •• - •••••••••• 

OroV'ille •• ., , ........... . 
Pala ••••••••••••••• _-. 
Palmdale •••••••••••••• 
Panoche ••••••••••••••• 
Paradise ••• ~ •••••••••• 

Parlier ••••••••••••••• 
Paskenta •••••••••••••• 
Paoo Robles ••••••••••• 
Penryn.~ •••••••••••••• 
Pescadero ••••••••••••• 

Petaluma •••••••••••••• 
Pinole •••••• ft ••••••••• 

B 
C 
C 
A 

A~

C 
kt.
L 
L 

A 
A 
A 
1';:' 
A 

A 
A 
A* 

A* 
B 
C 
13 
A 

B 
B 
L 
A* 
A 

A .... · 
L 
B 
A 
A 

B 
A* 
B 
r. 
B 

A 
A 
B 
A 
A 

C 
B* 

~J •••••••••••••••••• 
Pis=o Beach ............ . 
Pi t,tsburg. ,. ........... '. 
Pixley •••••••••••••••• 
Placentia ••••••••••••• 

Placerville ........... . 
Planada ••••••• ~ ••••••• 
Pleasant Grove •••••••• 
Pleas~~ton ............ . 
P~outh •••••••••••••• 

Point Ar~na ••••••••••• 
Point Reyes ••••••••••• 
Port Chicago •••••••••• 
Porterville •• ~ •••••••• 
Portola ••••••••••••••• 

Potter Valley ••••••••• 
Pow~ •••••• _ •••••••••• 
Quin~ •••••••••••••••• 
Rackerby .............. . 
Ramona •••••••••••••••• 

Rancho Santa Fe ••••••• 
Red Bluf'f ...... : ....... .. 
Re~dL~ ••••••••••••• -. 
Rialto ••••••• _ •••••••• 
Richvale •••••••••••••• 

Rio Dell., ............. . 
Rio' linda ••••••••••••• 
River Bank ............ . 
Riverdale ............. . 
Roeklirl ................ . 

Rodeo ••••••••••••••••• 
RO$~nd •••••••••••••• 
San Andreas ........... ~ 
San Ardo •••••••••••••• 
San Clemente •••••••• ~. 

San Juan •••••••••••••• 
~~ Juan Capistrano ••• 
San Lucas ••••••••••••• 
San Lui~ Obispo ••••••• 
~~ }~n •••••••••••• 

San ysidro •••••••••••• 
S&~ta Cruz •••••••••••• 
S~ta ¥~garita ••••••• 
Santa Rosa •••••••••••• 
Saticoy ••••••••••••••• 

Sebastopol ............ . 
Selca •••••••••• ·.~ ••• -
Sr~ter ••••••••••••••• 
Shingle Springs ....... . 
Sierraville ........... . 

Sici ••••••••••••••••• • 
Smartsville ••••••••••• ' 
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SOQa Spring~ ••••••••• 
Soledad .............. . 
Sonoma ••••••••••••••• 
Sonora ••••••••••••••• 
Springville •••••••••• 

StanQard ••••••••• • ••• 
St~on Beach •••••••• 
St. Helena ••••••••••• 
Stonyford •••••••••••• 
Stratford •••••••••••• 

Suisun ••••••••••••••• 
Sunol ••••••••••••••• • 
Sutter Creek ••••••••• 
Tahoe City ........... . 
Tallae ••••••••••••••• 

Tehachapi •••••••••••• 
Templeton •••••••••••• 
Terra Bella .......... . 
Thornton ••••••••••••• 
Three River3 •••• ~ •••• 

Tipton ••••••••••••••• 
Tomales .............. . 
'I'r:).oy •••••••••••• _. -., 
Tre's Pinos ............. . 
Trinidad ••••••••••••• 

Truckee •••••••••••••• 
Tulare •••••••• ••••••• 
Turlock •••••••••••••• 
Ukiah •••••••••••• •••• 
Upper Lake ........... . 

Vacaville ............ . 
Valley Ford .......... . 
1alley Springs ....... . 
Ventura •••••••••••••• 
Vina. ••••••• ; •••••••• 

Visalia •• _ ••••••••••• 
Vi3ta •••••••••••••••• 
~lalla.ee .............. ' •• 
Warner Springs ••••••• 
Wa~co •••••••••••••••• , 

Waterford ............ . 
Wat~onville •••••••••• 
Weea._ ••••••••••• •••• 
Weott •••••••••••••••• 
Whea.tland ••.•••••••••• 

Willi~ ••••••••• -···· 
Willowz ••••••••••• ••• 
Windsor._ •••••••••••• 
Winters •••••••••••••• 
vloodla,ke • ••••••••• ~ •• 

Woodland ••••••••••••• 
yountville ............ . 
yreka ••••••••••••• ••• 

NOTE: *Farmer line service not offered 
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?i.J:JCIPAL A1.J1.,:.,ORIZED RATES 
T!:E ?P.CIFIC TE!..E?HOHE JiND TELEGPJ.PH CO::P~\N,;[ - srATE OF CALIFOR..·uA 

J,ist of :~::sc:'I:'nj'~()'; C::'--:.cludi."1g SJ.n Diego E.."<chonse) 
r:c,"1.~ V'ist~ 
Co:t'O%lS.d.: 
El Cajon 
1D Jolla 

r .. os ANW.ES· ~ED A.~1A 
]:.ist. 01' Exchanges 
~ccluding Los Angeles 

F,xcMnce or 
Il1. strict t,re::J 

llJ..i.<.lmbra 

E."(changc) 
R.:ltc 
Gr'!:. 
~ ...... , 
L.A. 
-r 

Exch.::meo or 
Distr:tct itreD. 

Arc.:ldia 

Ro.tc 
Grn. 

!,Q l:e.G3 
:'!.:ltion:Jl City 
Pacific Be~ch 

Exch~l'lgc or 

'T"T 
Distrj..ct A!!E,. 

~ 

2 Burb::lnk-Ch:J.se D.~~. 
Beverly Hillo . 
C00'9ton-:·:cw:n.~rk 'P.!I. 
Culvor City 

1 
1 
1 
1 

3urbo.re:-Chnrlcston D.A. 2 Canoga P::lrk 
Co:npton-!~cnlo D .1 .• 2 Crc.::cont:! 
!l".glcwood 2 El"1!.onto 

Glendale Eontobollo 2 El'Segu."!do 
i'iorth aoJ.1y?rood 2 I-:i3vlthorne 
P~so.dcnD-SycJnore D.A. 2 tomit.:l' 
Pas.o.deno.-Sylvan D.A .. 2 Reseda 
San Pedro 2 Torrance 
Van Nuys 2 

D.A. - District ~rea 
SAN FRANCISCO-EAST BAY EXT:!~lmED A.TW..A 
ist of E:x:chnnr.!cs 
Excluding San Frnncisco-

E., ~ Eay Z;,ch~nec) 
:::Xch3nze or' Rate Exchange 0::- Rate Exch.:mec or 
:)istrict Are:~, G~. ru.~rict Arc<1 Cro. District Area 

~.;-;;; - -~ v.~ .. ,. -l:o~o.g:\ 1 to::: Altos 4 Belvcd."crc 
Orinda, 1 l!illb:-ac t· Conco:d' ... 

lbuil.tal..'1-Vicv: I' LDtaycttc 
EaY"flJrd 2 ... 

Palo JJ.to 4- Sausalito' 
nichmonc!. 2 Rcdlvood City 4 W~lnut Creok 
ShDl'P p.,rk 2 

'Sa~ Carlos-Belmont 4. 
. . 

South San Fr~~ci:co 2 
San ~teo 4 Ccnto~llc . ' 

Irvirlgton Campbell :3 '.7oods5.de 4 
S:m Jose :3 Mission Sa~ Jose 
Saratog.:l :3 J\l~:"":'leo 5 NC'W'ark 
Sunnyvale :3 Corto -~dc:ra "5 NilC:5 

Decoto '5 Worm Springs 
I'Jill Valley :5 
San n..,!'~cl 5 

R~tc 
G~. --r~f •• -3-
3 
J 
3 
:3 
:3 
:3 
:3 
3 

~atc 
Gr'O. --S·l;' . -. -r 
6 
f; 
6 
6 

7 
7 
7 
7 
7 
7 


