Decision No. 48385 | | @t H @Hig g.

BEFORE THE PUBLIC UTILITIES COMMISSION OF THE STATE OF cmnjomm

Application of The Indepﬂﬁdent |

Telepnone Co. for authority to

increace E¥xchange Service rates Application No. 32177
at Kenwood and Knights Landing and « ' |

to iscue- additional shares of its

Commozn Stock. -

E. A. Houmer, Thelmz Devine and Bettx rarker,
for app.icant; Lldon N. Dye for California
Farr Burcau Federation, interested party;
Charles B. Greenfield, attorney, on dehalf of
cercain Lenwood subscrzbers; W. ¥ Dunﬁqp,

for the Comm;sszon staff.

0P I 'N':"'o N

In this applicétion, f£iled March 5, 1951, The Ihdependent

Telephone Company, a California corporation, seexs authérity To
increase rates and cha.ges for telephone servmce in izs exc“an~es
at Kaights Landing and K@ndood. In its applicatzon, appllcant
also reguested auzhorlty to issue additional shares of its |
capital stock but at the public Hearings in this matter, held
before Examiner Emerson at Woodland on August~16 1952 and at
Kenwood on August 17, 1951 it was requested by applicant that
thiS~portion of the appl;ca vtion be held in abeyance pending the

completion of certain wvaluation utudies.
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Applicant's present and proposed rates, segregated by
principal ciasses and grades of service, are compared in the

following tabulation:.

Present Hates : Proposed Rates: % Increase H
Knights: sXoights: sKnights:. :

Class or Grade

of Service Landing :Kernwood :Landing :Kenwood :Landing :Kenwood : |
Residence Service, Per Lionth :
Individual line ' $2.25 $2.25 $L.50  $L.50 - 100% 100%
Two=-party line - 2.00 L.OO¥  L,00 % 100
Four-party line 1.75 1.75 3.50. . 3.50 100 - 100
Ten~party suburban Line 2.7 1.75  3.75° 3.7 26 0 1L
Farmer line 30 w 2,00 e 566 i
Installation charge 3.50 3.50  6.00 600 7. 71
Business Service, Per Month , o '
Individual line 2.75 2.75 5.50 5.50. 100. 100
Two-party line - 2.25  5.00% 5,00 % 122
Four-party line . 2.25 - L0  4L.50 100k
Ten-party: suburban line 3.25 2.25 L.50 4,50 38 100
Farmer line 50 e 2.50 #0317 L
Installation charge 3.0 3.50 6,00 6.00 T T
Line Extensions ‘ , _ o
Pexr 100 feet 2.00 2.00  6.00 6.00 200 200

% New service offering.
s Service not offered.

| Applicant corporation was formed in 1949 and in Mareh,
;"- 1950 purchased the Knights Ianding and Kenwood telephone properties
. from its'president, Mr. S. A. HoSmer; Properties comprising the
Kenwood exchange were acquired as an individual by Hosmer on
:Vovember 1, 19L8 "while those properties comprising the Knights
. B Landing exchange were acquired on May 1, l9h9.l Ax-the time of |
| acq”131t on by~Hosmer, the Kenwood oystem included 25.5 circuit f
miles of wire and 112 telephone ‘stations. The exdhange rates now
in‘effecf in Kenwood are substantially the same as those established
prior to 1915. The Knights Landing system, when acquired by
Hosmer, had approximately 98 czrcuit ziles of . wire and 176 stationo.
Knights Landing exchange rates have been unchanged since 1926.

1/ See DeciSion No. 4211l 1n Application No. 2970hl Decision No.
L2679 in Application No. 30152 and Decision No.’ 43881
Application No. 30937 for details of acquisition and cransfer.
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Knights Landing exchange 18 presently served by means

~ of a two-position, 300-lime, common battery switchboard, equipped
with 160 lines, 85 of which are working exchange lines. As of
‘June L, 1951, some 294 stations received exchange service.
Seven l0-party and tWelve L-party lines are still_senved on a
magneto basis. Applicenx'owns-no toll lines. However; tnerevare
preseatly seven toll-circuits, owned by The Pacific‘Telephone and
Telegraph Company;~connccting Knights Landing and Woodland and one
acdivional circuit isvprogrammed for eerly completion. ‘Ail'toll
operazing'and ticketing is.handled at Woodland. ?he‘operating_
force at Knights Landing'coneists of one nanagerQéhief'opcrator?
three operators, and one maintenance and.construccion zan.

At Kenwood there is a one-position, 70 line, magneto
swntchboard which has been modified for common battery operation.
As of June 1, 1951, there were 193 stations receivzng exchange
serv1ce. Three lines, serving 26 stations,are still served on a
magneto basis. Applicant owWns no toll lines at Kenmood. Toll
service is available, however, through six toll trunks, owned by
The Pac;fzc Telephone and Telegraph Conpany, connecting Kenwood
'and,Sanca;Rosa; ALl toll operating and ticketing for Kenwood is
performed at Santa Rosa. Applicant's operaomng force at Kerwood
consists of five operators and one part-time ma*ntenance and
construction man. |

Applicant's headquerterS‘is located in Kenwood and
occupies space in a one story, four-room building, rented fnom
Mrs. E. A. Hosmer, also occupied by EZ. A. Hosmer & Company, a
corporation, of which applicant's president is also the preoioent.
While E. A. Hosmer & Company is not the applicant herein, it is
noted that the owners, officers, and directors of theﬂtwo~ |

organizations are identical. In addition, applicant’s president
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testified that "The entire operations of the company are conducted

~as a wnit and in so far as the separatelcorpofate“ehtities will

. permit, this unit‘concegt includes tae operations of éﬁher
companies which may Be served by E. A. Hosmer & Company;* Also,
"The staf{f of E. A. Hosmer & Company and the Telenhoné Company
staff's function as one organizatzon for all practical purposes...‘

The arrangements between the two: organzzatxons are not

reduced to writing, but it is claimed that E. A. Hosmer &.Company‘
performs various management, engineering,raccountingiand éértain
other maintenance, operating and'construction functions for Thé
Independent Telephone Company. The books 6? the telephonefcbmpany
show charges for such services. Because of the interrelatipnsﬁip
and apparent interdependence of the twbncorporatiénsiwe beliéve
an expianation thereof is of importance to an understanding of

~ the operazidﬁsyoffapﬁlicant. | | |

According to applicant's president, most companies the

size of applicant's would be operated by oné man, frequently the
‘owner of the property. At the time of acquisition both the
Kenwood and Knights Landing systems were primarily rural telephone
systems and in poor physical condition. Instead of a mere
expansion of existing technically sound telephone systems, therefor,
both exchanges preéented problems of substantial rehabilitétion
which approached the creation of entirely new sys stems. Such work;

' accordzng,to applicant, required the services of an engineering
staff, capable technical personnel, the assistapce of const;u;tion.
forces and adequate purchasing, clerical and accbunting_serviées.
L. A. Hosmer & Company has provided‘sugh services for the
telephone company. The Eosmer Company is a research and develop-
mental arganizavion which at times, prior to May, 1951, had aé-
many as seven engineering or otherwise technically qualified
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employees engaged in various phases of its laboratory, other
communications or commercial work. These employees, from time

to time, have-been'available for work on the telephone company’s'
system on the basis of a prorata salary charge for actual time
expended on ;elephone company problems-- At the time of the |
hearing in this proceeding, however, the Hosmer organization had
no such employees. As applicant's president, IMr. Hosmer testified
that the modernizationfprogram wes 98% complete at Kenwood and |
85% complete at KpightsﬂLanding and expressed concern over his
inability to proceed with the program. He averredﬁthat the
telephone company has operated at a loss since its incepticn‘and”
that absence of rate relief would have an adveree‘effecc'ﬁpon'the
quality of telephone service and hinder the financxng of the
reconstruction program. The record in this matter indicates that,
to date, E. A. Hosmer &,Company has handled the financing of
additions and betterments made cy The Independent Telephone
Company. | | | |

Operating revenues for the year 1950 were reported by
applicant as totaling $26,569.61. Approximately 60%:of this
amount was obtained from the Knights Landing exchange aﬁd LO%
from the Kenwood exChange.ijn a compahy-widéxbesis‘3poroxiﬁately
L5.7% of 1950 total revenue was from local sérvice, 50. h% from
toll service and 3. 9% from miscellaneous serrzces.

Total 1950 operatznr expenses,. includzng taxes and
depreciation, as recorded by applicant were w30,93h.ob._ Of this
amount approximacely 59% pertained to the Knighcs Landing exchange
and L1% w Kenwood. The sum of approximately 8,849 or 31% of
total expenses, excludzng taxes and depreczation, were. charged
for the services of E. A. Hosmer‘& Company. Also recorded for the

year 1950, and included in the above total expenses, is an‘amoun:
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of 31, 202.02 charged for attorney fees in connection with-
apolicant's inco:porat;on. This latter amount is a noarecurring
 itenm. ‘ |
| From the above, it is apparent that the recorded
expenses of applicant for the year 1950 exceeded the recorded

Tevenues and that, therefore, applicant's books saowed a loss

for such year.

Estizated results of operations for the year 1951 were

presented in”detail by the Commission staff. Xo estimate;ofll95l
operations was presenoed,by applicant, although profit;aﬁd:loss
tatements for the‘pefiod-January 1 to June 30, 1951 wereites;ifiod
yto by the Controller of Z. A. Eosmer & Company., No more than a
'seven months' period of operatlons in 1950 was used by applzcant

to give any indication of the effect of the proposed rates on
apolicant's operations .n that year. Applmcant did however,J

pre,ent an estimate ox 1952 opera ions wader proposed rates.

The staff estima-e of 1951 revenues at presenc rates,
based upon the trendlng of revenues durzng the year 1990 and the
first five months of 1951 and allowing for ‘anticipated growth
iz accordance with applicant's planned expans:on, shows amounts
of $16,800 Sor Knights Landing and ol_,BOO Sor Xenwood or a
total of $28,100 on a company-wide baszo. In arrzv:ng at an
estimate of 1951 revenues under proposed rates, the staff repriced
exchange services as of June 27, 1951, and thereby de:ivedg
estimated increaseo in revenues of $5,600 for Knights Landingﬁand'
$a,5oo for Xenwood. Such increases indicate 2 total estimated
revenue, under proposedlrates,ﬂof 338, 200 on & company-wide basis
- for the year 1951. ‘

' Estmmaoes of 1951 expenses, as made by the staff, were

- made for.each account and segregated between excnanges. poy gene.al,
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expenses were estimaied by giving consideration to actual
experience in 1650 and the first‘three months of 1951 and on the
assunmption that the present methods of operation, whereby services
of:E.'A.'Hosmer &'Conpany arewchafged_to expense acconnts, would
continue and, further, shat normal growth also would continue.
The staff*5~estimated total of all operating expenses, before
taxes and depreCiation, for this company'’'s s 1951 operations is
$29,900. | .
ostimateo of taxes and depreciation expense both are

'influenced by the value of fixed capital or telephone plant in
service. The total of telephone plant to be properly’entered on
applicant’s books is not at present. known as it is the subject of
another*proceeding oefore this Commission wnich’has not as yet:
been‘concluded. Ad valorem tax rates for this utility are aléoa
not Xxnown withicertainty at the present tize. ‘The-record\in‘thio“
proceeding is nov conclusive on these‘subjects.i The °taf£ in
making its estimates, hao applied current tax rates for all the
various kinds.of‘taxes assessed against the utility and’ with
respect o ad valotem taxes has utilized an appraisalrof the total
property, made by applicant, as a base. Of‘g:eater_influence
than ad valorem taxes are those taxes on income, which under
present telephone rates are nil but which under proposed telephone
rates are estimated at a total of 3L, hOO if said proposed rates
were to have been in effect for the full year 1951. The total
estimated 1951 taxes, as presented by the staff, are Sl,900 under
the company's present rates and $3, 300 wder the telephone rates
proposed in this application.

| Annual depreciation expense for the estimated normal
year 1951 was determined by the staff on the remaining llfe

‘straizht-line basis. Such basis in this instance produces a

-7-




a0 9

A-32177 ® - @

composite depfeciation rate of 3.79% and. ~develops a total

deprQCiation expense of approximately 31,700 for the entire systenm
when applied to the stafl 's estimate of average depreciable plant
of $44,000 for the year 1951.

The following tabulation summarizes the items above

diocussed segregated between exchanges:

: Year 1950: Year 1551, 3tall Estimate -
Ttem :mwww:ﬁwmogmmEWMMEM%.

OPERATING REVENUES

ZAtS Y3 $16 033 07  £16,800 $2z,a00'
Kenwood 6.5L 11,300 g 15,800,
- Total |
OPERATING EXPENSES
ghts lLanding
- Belore Taxes and Deprec. 16,567.7L 17,600 17,600
Taxes 566.95 1,200 2,000
Depreciation 1,101.00 _ 900 - 900
Subtotal 16,235.69 19,700 20,500
Kenwood o N
Before Taxes and Deprec. 11,680.22 12,300 12,300
Taxes 513.8L 700 1,300
Depreciation 504 .89 800 800
Subtotal 12,096,955 +3,800 L4, 400
TOTAL OPERATING EXPENSES  30,934.64L 33,500 34,900
NET REVENUES (L:305-03)  (33400) 3,300

(Héd Fizﬁre)

Trom the above, it'will be noted that applicant will
operate at an out-of—pocket loss in 1951. It'may also be noted
that the proposed rates, if in effect for the full year, would
have produced some profit. It seems apparent from the record

in this proceeding that applicant was well aware of the

‘possibilities of such losses, for its president and former,

individual owner; tevtified that the telephone systém'was in

"exmremely poor ohys;cal condition" and that portions were

v‘technically obsolete when purcha ed by him. Both exchangea

- . presented the prodlem of creating'an entirely neW‘sygtem.'

Neverche;ess, it is fundamental that no encerprise should‘long. :
8- D (
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continue to absorb losses. The iehabilitaﬁioa program thus far
completed has placed thc system in an improved ope"ating conditmon
and one in which, accoraxng To competent testimony in this
‘proceeding, above-average gquality of service may now be normally
expected by its patrons. What may be termed the basic |
redevelopment period seems to be at an end and,applicﬁnt now;seeks
2 fair return for its efforts and investment. |

Applicant's.téstimény and exhibits'respecting;estigated
1952 operétions were based upon the requested'rates andfan‘ ‘
assumed 600 telephone sﬁatioﬁs.. Revenue estimates, botﬂ local
service and toll;wére determired by applying an average revqnue
per‘station.to the‘estimated average number of stétions;
Appliéanz'sitotal 1952 estimated revenues are 847,28L. Operat ing
expenses for l952'are estimatedﬂto amount to $34,706-before taxes
and depreczation and as H41, LOO when all expenses are included.
Such estimate of expenses allows for 1ncreaued ma.ntenance,
traffic, and general servicesexpenses, over uhosevpresently being|‘
incﬁrred, for such items as a paid vacatibn schedule £6r¢employees
which will have the éffect of adding an additional ope*ator'.
posxtion, freeing the Ch:ef Operator from switc¢hboard duzzes S0
as to care for routine office duties, and lncreased mazntenance
requirements refultlng from systen growth. Applicant’s estimate
indicates a net revenue of £5,88L for the year 1952

With respect to telephone plant in servmce and a rate
base by which the reasonableness of‘applicant’s.réte\request nay
"be tested, applicant presented one base for 19527andfthe‘sta£f"’
presented four béses.for*195l; Applicant arfived at an‘average
net plant figure of 395,000 and applicant's preSidenﬁ stated
that such figure was one of judgment. Applicant ciaimed'a rate
base of $161;OOO for‘the year 1952. |
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As above'discussed appliéant’s total fixed cavitél is
not known nor -has the reasonableness of the company's apurazsal
of its Knlghts-Landzn propertzes been determined. The;staff,
therefofe, estimated‘l?Sl rate bases by four methods; that is,
(a) whereby the plant *1gure used included the purchase price p*us
- net additions, excluding Account No. 276, with the. denreciation
reserve based on the books, (b) wmqh plant based on company ‘books
and depreciation reqerve based on the company s apprazsal,
(e) wzth both plant and depreciation reserve based on the company'ﬂ
appraisal and (d) wzth plant and depreciation reserve based on
the company’s app:aisal‘but excluding amounts for two telephone
°y3te§s donated or otherw‘se”obtained withou:'co;t to applicant.
" These lauter systems are xnown as Reclamatzon District system
“and WeJtern Union system and are in uhe ﬁnights Landing exchanre
of applmcdnt. The four methods used by the szaff produce 1951
estimated'rate bases, depreciated, ranging from $u3 900 to
$83,500. |

The following tabulation summarizes the above-discussed

estimates and indicates rates of return thereunder:

:Applicant 1952:
Staff 1951 Estimate : Estimate  :

Itenm :P’resent Rates:Proposed Rates:Proposed Rates:
NZT REVENUES $(3,L00) $ 3,300 L& 5,88

RATE BASE, DVPRHCIAT?D o 101,000
Method a L8,600 48,900
Methodic ‘ 83,500 83,500
Method d 50 1200 50, 200

RATES OF RETURN | S |
Method a Loss 6 7%
Method b Loss o
Method ¢ - Loss A.O
Method & Loss . 6

(ned rigure)
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From the above it is appareant that appllcantvzs in need
of relief in the form of increased revenues. With respect to the |
various bases before us, evidence presented in this proceeding
indicates that the base to be finally deternined will wndoubtedly
be above the lowest preéented bdt will not reach'thaz‘estimaped
by applicant. For the purpose of this proceedzng, therefore,r
we shall adopt a depreciated rate base of $68,000 as ‘being the
average depreczated base applicable w0 a normal-l2-month period
in the year 1952, Such base is derived by using plant and
depreciation reserve fzgures based on the company apprazsal adding
thereto estimated net additions and betterments of $17 300 as
estimated by applicant, excluding the donated plant and adding
materials and supplzes and working. cash as estimated by the sgaff.
Using such rate base for the purpose of this proceeding ‘shall not,
however, be construed to be a final determlnat;on of such base

nor shall its use herein preclude applicant fronm having a proper

base established by this Commission in an appropriaxe'fupure

proceeding.

Applying applicant*s estimate of net revenues of $5,88L
to the above-adopted bdse;indzcates a rate of return of
approximately 8.6%.'-Sﬁch a return, in this.instance,“wou;d’be
excessive. The order herein will provide for rates whiéh.on the .
basis of 600 stations-as estimated by applicant, willfproduee gross:
revenues of approximately 245,800. rver deduction pf”sal,aoo
as operating‘expenses,'including taxes and depreciation, a net
‘revenue of 44,400 will resﬁlt-thereby indicasting & rate of return
of 6.5% on the assumed rate base. We find that said returﬁ and

assumed base are fa;r and reasonable for the purposes of this

, proceeding.




Applicant's rate request, in addmtion o increases in
basic¢ rates, includes proposed increases in charges. for in_tial
installations, line extension charges, and charges for certain
supplemental eqnipment.‘ K1so proposed is a new charge for signal
or control circuit service. Applicant will be anthorized to
increase its chargeS-to the level established by thzs Commzssion
ir recent proceedingq, for comparable telephone companles and | .
services, for installation cha:ges, move and change charges, nnd
charges for supplemental equipnment. We are ir accord with
applicant’'s desire to place line extension chafgesion a basis
which will more nearly approach the costs involved than,doctne
present charges. Line extension chargesfkill,be increased,tov$5
per 100 feet and will be placed on the so-called "refnndable"
basis,‘used by companies of cOmparable size, and in the fornj
presented by Zxhibit No. 1l in this proceeding.

Applicant has‘proposed a rate of $6 per quarter nile‘
for sigralling or control circuit service, such service now being
perforned withoutscharge. At the preeent'timennch Service;is
provided for sounding fire alarms at Keawood and‘Knights Landing;
Applicant’s prenxdent te3t1f1ed that it was intended %o filn a
rate scneaule for the servzce and apply it o induqtrial
oradnzzatlons but to deviate there ron and not to make charges to
fire districts. Nothing i the record in this proceeding indicates
that tnere is any demand for uuch service except b; the firev
dis rzcts and, under the law, they mey be served a redaced -ates
or at no charge should tne utzlmty s0 elect. As applicant has

elected to serve free of charge, we feel that no useful.purpose

would be ‘served by establishing said rate at this time and it

‘will not be authormzed.
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The record show5'that'ax'leasz'one'prospectiVe-subscriber"
has- been denied service-onﬁﬁhehgrpﬁndtthattherypremisesmwasfoutside
applicant?s-exchange boundary:. Howevery.the”exchanpe-areas:of both"
theernwoqd«and‘KniqhtsrLanding”exchénges*were“recentliwrevisediandﬂ
enlarred. The fevisednKenwood'exchange area now-includes the”
premises of the prospective subscriber referred tofabove.: Itfisﬂ
expected that applicant will provide service to”those within' its
enlarged boundaries as-soon'asspossible,-consistent'with itstiléd
rules. . | .

The présent‘base-rate'areas have been unchanged since the-

original boundaries were established. Applicant will be required:

5
B
i

|

!

!

|

|  torenlarge the base rate area in the Knights Landing exchange’ s
A ,

|

{

)

\

that- set forth in Exhidbit No. 7.. Applicant should undertake a™

study- looking toward the enlargement of‘thedxenwood'basefratéhv

area.. |

\\‘s Several witnesses, .called or represented by counsel, -
testified relative %o service\maxtersfu,Applicant also produced
company employees as witnesses who testified as to service;“j
The respective testimony\cannot‘be reéonciled; the éompany{
‘insisting that its' service ishsuperior while-subscribers.insist“
that ituis poor in several respects. 'All?subscribe}s,.hbwéver,
agreed that'exceptwas.to~toil service,.OVer+al£‘seryicé~hasF
generallyAimprovedﬂsiﬁcelapplicant~began«operating1zhe teléphone“

.System...
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One complaining witness testified as to having‘had_a‘

competitor placed on his two-party line and the loss in resort
busmneos resulting~therea£ter.‘ Ee claimed that- tne other party
"listened inﬂ‘or answered rings not intended ’or him and that
applicanths preSident, when apprised of the Situation,/indicated :
the,only'recourse was, to take an upgrade in oerVice to-an '
‘“individual line. This latter course complainant refused to taxe,
‘claiming that another available line was only a short distance °
~awayiand further that the ringing is customa*ily confusing and
the actual ringo-indistinct . We are of the oPinion that this
~embarrassing .and aggravating situation might have been avoided
by the. company without- attempting to force upgrading of service
‘and ~the; .company, before ‘the next resort season begins;“oﬂould '
“/take: steps.to improve the service and, where requi*ed consideration
-should be..given in compliancc Wi ch Rule and negulation No. 3 ‘
“Section: (¢) a3 to undue oarty- ine inoerfe*ence.
- Applicant. will be required to file a revised set of
rules and regulations and fornms normally used in its relations-

with its subscribers..

o ORDER

The Independent Telephone Company having applied to
this Commission for an order authorizing increases.in rates,
pubdblic hea“ings having been held and the matter having bdeen
submitted for deciSion, ?1

I7 IS ¥ ER...BY FOUND A4S A FACT that the increases in
rates and charges autho*ized herein are Juotified and that preoent
rates, in so0 far as they di er from those herein prescribed,

are unjusst and,nnreasonable; therefore,




. EXHIBID A
Page L of 4

RATES

The presently effective rates, charges, cond.:.tion.s, and rules and
regulations are changed orly as specifically set forth in this exhibit.

Hap of Ba.se. Rate Area ~ Knights landing

The map of the Knights Landing base rate area is awthorized to be '
revised to show the base rate area boundary as set forth in Exhibit lio. 7.

Flat Rate Exchange Service, .System-wide

Rate mer Honth — Each Station :

Residence service:
Each individual line primary sLatiol cceeeccccccoccsces $4els
Each two-party line primary statiol seeervececsceosssss 3.60
Zach four-party line primaxy Statiof eceeeccesccccccascs 2edd
.::&Ch Qmmon mti&ﬂ .o-o.----ac---.-o--...----co-nco l-co ‘

Business sorv:i.ce- ‘
Each individuwal line primare .stat.:.on sosreveressssesses $5.50
E&Ch tWO-'par‘\'-y' J-mo rdahm mtion Ssscscsessorssscssa 5.00
Each fovr-party 1ine primary Station eeececevceecencnces /50
Zach extension mticn - L1.25

The Specﬁ.al Corditions preseatly effective in Kenwood, are authorized
to be made effective system-wide. ‘

Suburban Serice, Sontam-yride

te per Mon‘;h = Bach Statien

Resid.ence ...ez'wrice. ,
Each sthmrban primary station ...eeeeo... cecscrmenese -63.60- _
Each extension station trcacssrrrrsseanataccenrrnscas Lol

Business service: '
E&Ch Subu?ban prm:y ﬂ&ui\?ﬂ .--.-.oooooa.-.oooo.--y 81#-
Ea.ch extension sba.uon ceromsssssasesssocacrsonsnnnne e 25

The Special Conditions presently ol *‘ective ir Ke:mood. are a.uthorized
o be made effective system-wide.




EXIBIT A
Page 2 of 4

RATES (Continued)

Tarmer line Service, 'Ki'xightsi Landing

The schedule set Sorth in Exhidit No. 9 is authorized with the
following rates:

Rate par Lionth
Residence Business Charge
Service Service. Por Line

BACK SLOTAOD curernesreerereranninsoces $0.75 125 $3.75.

Supplesental Bquipmont
ove and Change Charges
Service Connection Charges

_ Tho schedules set forth in Exhindt No. & sre avthorized to be
filed Lor the sysvem. :

Mileaze Rates

Public Telewhone Searvice
Alphabetical Listings in Directo
Directory Advertising

Zmolovea Service.

L The schedules presontly effective in Kemwood are authorized to be
madoe effective on a system~wide basis. ' :

Vacation Rate Sewvice, System—wide

Revize vacation rate to read: "Fifey (50) percent discount.?

Woodland Forefen Exchange Faymer Line Service in Kaichts Landing

Rate per Month - Each Station
Hesidence Business
Servrice - _Service

Woodland farmer 1ine SGIVICe eecevecccssoscves &2.00 -’.53.50“

Minimum Charge:

_ Under the above rates, service will de furnished to less than -
three stations provided the total minmimum exchange revemme of each circuit
is not less than that of three residence stations at the rate applicable

in the Woodland exchange avez, plus an amount equal to 50% of the
Voodland exchange fammer line residence station rate for each station
located in the Knignts Landing exchange area.




EXHIBIT A
Page 3 of 4

BATES (Contimmed)

Woodland Foreign Exchange Farmer Line Service in Knights Landing (Continued)

Refile schedule to conform with Geperal Order No. 96 and substitute
Special Conditions L and 5 in Exhibit No. 9 for Special Condition 5 preacntly
effoctive. ‘

Add Special Condition to read:

"At the above rates for foreign exchange service, .
a listing is provided without additional. charge in
the alphabetical section of the local exchange :
directory as well as that of the foreign exchange.”

L

Santa Rosa Residence Foyeign Exe e Service in Kemooo&
Sonoma lesidence Foreign Exchange Service in Kermood
Woodland Hesidence Suburban Foreign Exshange Service in Knights Landing

The rate for each primary station is authorized to be increased by
25 cents per month.

Foreign excha.nge mileage rates are authorized as follows: -

Rate Per Lonth for Each
One—Quarter Lile or Fraction Thereof

Foreign oxchange mileage rate.
Individual line residence primary station .ceceecececes: 32.00
Two~party line residence primary statiol ececececevece %75
Four-party line residence primary stotion ...ceecee.. 1050
Suburban line residence primary station eeeeceecesces. 100

Add Speci;al Condition to read:

UAt the above rates for foreign exchange service,

a Listing {s provided without additional charge in
the alphabetical section of the local exchange
directory as weoll as that of the foreign exchange.®




EXHIBIT A -
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RATES (Continued)

Line Extension Charce, Svstem-wide

The schedule set forth in Exhibit No. 11 is authorized to de
filed. ‘

Rule and Resulation No. 9, Service Charre for Restoration of Service
Rule and Repuletiorn No. 14, Directory Listing ‘

Rule and Reculation No. 16, Basis of M{leage Charges

2ule and Repulation No. 29, Move and Change Chawmpres

dule and Regulation No. 30, Service Connection Charges

Rule and Regulation No. 31, Line Extension

The above rules and regulations presently effective in Kaignts
Landirng are authorized;. 0 be cencelled.

Consolidation of Té.ﬁ.ff Scehedules

Consolidate the tariff schedules of the prodecessor Xemwood
teleptone exchange and Knights Landing telephone exckange into a single
set of tariflf schedules for The Indspendent Telephone Company. Such
consolidation shall be completed not later than 120 days from the
- effective date of this order. “ _—




+ IT IS HEREBY.ORDERED as follows:

. Lo Applicant is authorized to file in quadruplicate
.. with this Commission, after the:'effective date
© of this order and in conformity “with-General Order
» No: 96, the rates, charges and conditions set forth
© in Exhibit A attached to this order and, on'not less
~thanthreo (3) ‘days® notice to the Commission and
- thepublic, to make said .rates effec¢tive for service

furnished on and after December 1, 1951. X

- 2. Coincidental with establishment of the new'rates
‘hereinabove authorized; applicant .shall establish
a base rate area in the:Knights Landing exchange
. the boundaries of which shall be not less than as
+ set forth in Exhibit No. 7 in thistproceeding, and.
o within sixty (60) days thereafter, -shall file with
. this. Commission four copies of a map of said base
! rgtevageaidelineating_therecn the precise boundaries
. thereof, : <

Within -one hundred-twenty- (120). .days from: the

-"leffective date of 'this order, applicant shall f{ile

- in‘quadruplicate 'with this Commission, rules and

© regulations governing subscriber relations, revised
to reflect present-day- operating practices acceptable

- to this Commission and in conformity with the :

- requirements of General Order No. 96, together with

- current:forms - that are normally used in connection
with customer service. :

The effecrive date of thiS'Qrder shall be'twenty: (20)

- days after the date hereéf;

~'Dated at San Francisco, Califomiav,‘ ?this;‘ Qﬁ day of




