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BEFORE THE PUBLIC UTILITIES COM!~SSION OF THE STATZ OF· CAI.IFOR.~IA 

Application of The Indep~~dent ) 
Telephon~ Co. for ~uthority to ) 
incrGase Ey.change Serviee rates ) 
at. Kenwood and,' Knights Landing and ) 
to, issue additionAl," shares of it.s' ) 
COIl'llT.on Sto ck • ' ) 

Application No. 32177 

E~A .. Hoemer, The2ll'1a Devine and Bett~ Parker, 
~or applicant; Eldon N. &/e !orCali1ornia 
Farm Bu:-eau Federa~iotl, interested party; 
Char.les· E. Greenfield, attorney, on oehalf. of 
cCr'c.ain r.enwood. Sl!'5scri bers; \1}'. ~·l. Dunlop'," 
for the Commission staff. 

o P I 'N :(0 N' 
----~---

In this application, .filed 1'f..arch ;., 1951, The Independent 

Telephone Company, a California corporation, seeks authorit.y to 

increase rates and charges for telephone service in its exchan;es 

at Knights Landing and Kenwood. In its application, appl,ic3nt : 

also requested authority to issue additional shares of it.s 

capital stock, out. at the public hearings in ~~is ~tter, held 

before Examiner Emerson at Woodland on August- l6, 1951, and at 
-

Kenwood on August 17, 1951, it was requested by applicant that 

this portion of theapplicatiion be held in abeyance pendIng the 

completion of certain valuation studies. 
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Applicant's present andp~posed rates, segregated by 
'I I 

principal classes and' grades o! service, are compared in the,': 

£ 011 Owing tabula. tion:, 

. . 
: 

: Present Rs.tes : Proposed. Ea:toes: % Increase : 
Cla,.,., or Grade :Koights: :Kz::light$: :K:c1ghtD:. :. 

:. ___ --:o~f~Se=rv:r.~· ee~ ___ .:.:!::L.e.nding~~II:lr.:.!.:K~o:!!mv~ood=~:La.ne.!:dil~n:.e.g;.:!:Ke~nw::.:ood=:.=:La.ndi==:.:· n:CI.g.:.,:::lC.::;e::,tlW;.;,;ood;;.;;.;:;;: 

Residence Service. Per i:;onth 
Indj. v1d.uaJ. llM 
'l'wo-partyline 
'Four-party line 
Ton-party suOarban'line 
Far.rner line 
I.rl3ta.lJ.ation charge 

Bus:i.neee Serv:tee. Per 'Month 
I1ld1vidU3l. J,j"ne 
Two-pa.rt.1 line 
Fo~pa.rt.1 line' . 
Ton-pa.rty :n.1burba.n'l.i..ne 
Farmer line 
Installation eba.rge 

tine ExtensiOM 
PerJ.OO teet. 

1.75 
2 .. 75 
.30' 

3.50 

2.75 

2.25 
3.25 

.f::t> 
3.$0 

2.00 

~2.25 
2.00 
1.7$ 
1.75 
** 
3~SO 

2.00 

5.$0 
5.00* 
4.$0 
4 .. ';0 
2.$0 
6.00 

6.00 

* 'New service o!ter1l:lg. 
~ Service not of'.f'ored.. 

$4.50 
4.00 
3.SO 
3.75 
~ 

6.00' 

$ .. 50 lOC, 
S.OO' * 
4.50 lOC 
I..SO 3S *. ,3l7. 
6.00, 71 

6.00 

100% 
100 
lOO 
114 
** 71 

100 
122 
* 100 

n, 

Applicant corporation was formed in 19~9 and in March, 

1950 purchased the Knights Landing and'Kenwood telephone properties 

from its president, Mr. S. A. Hosmer. Properties comprising the 

Kenwood exchange were acquired as an individual by Hosmer on 
, ' 

November 1, 1948,' while those pr~perties comprising the Knights, .... 'Y 
tan~ing exeh~nge were acquired on May 17 1949~ . At- the time· o! ; 

,': 
acq,i,.isition 'by;;Hosmer,. the Kenwood' system included 25.5 circuit 

", ' " ,'", ; 

mile:3o:£ wire and 112 telephone ;·stations. The exchange rates now 

in er!!~et. in Kenwood are $ubst~tially the same a:s those established 

prior to' 1915~ The Knights Landing system, when acquired by 
, , 

Hosmer, had approximately 9S circuit miles of. wire,'and 176 stationS. 
, , 

Knights Landing exchange: ratesbave been unchanged sinc'e 1926.,' 
, '.' 

'I' 

IJ See DeCision No. Z2111in Application No. 297041;0 DeciSion No. 
42679 in Application No •. 30152 and Decision No.:: ~JSS1 in 
Application No;. 30937 for details of acquisition and transfer. 
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Knights Landing exchange is yresently served by means 

of a two-position, JOO-line, co~on battery switchboard,equipped 

with l60 lines, S5 or which are working exchange lines. As of 

JUne 1, 1951, some 294 stations· received exchange service • 
. , 

Seven lO-party and twelve 4-party lines arc still served on a 

magneto basis. Applicant· owns· no toll lines.. HoWever, there are 

presently seven toll circuits, owned by The Pacific Telephone and 

Telegraph Company, connecting Knight;s Landing and ~Ioodlandand one 

ac.di'tional circuit; is programmed for early completion. Alltoll 
, 

operating and ticketing i$ handled at. Woodland. The operating. 

foree,at Knights Landing consists of one manager~hiefoperator, 

three operators, and one .maintenance and construction man. : 

At Kenwood there is a one-posi t.ion, 70 line, magneto, 

switchboard 'which has been modified for common battery operation. 
, . 

As of June 1, 1951,tb.ere 'were 193 stationsreeeiving exchange 
,'. 

service. Three lines', serving. 26 stations, are sti'-l served' on a 
" 

magneto baSis. Applicant own:;;. no toll lines at Kenwood. Toll 

service is available, however, through siX toll tl"U.Xlks,· owned by 
, I'"' 

Th.e Pacific Telephone and Telegraph Company, connecting, Kenwood 

. and Santa Rosa. All t.c>lloperating and. 'ticketing for. Kenwood is 

performed at Santa Rosa. Applicant T s opera-cing force at Kenwood 

consists· of' £i ve operators and one part-time :na.int.enanee and 

const.ruction man. 

Applicant's headquarters is located in Kenwood and . 

occupies space in a one story, four-room buildi..~g, ,.rented from 

Mrs. E. A. Hosmer, also oe~~pied by E. A. Hosmer & Company, a 

corporation, of vOich applicant's president is also the presi?-ent. 

1~ile E. A. Hosmer & Company is not ,~he applicant herein, it is 

not'ed that the owners, officers, and directors or the' two ' 

organizations are identical. In addition, applicant'S president 
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testified that "The entire operations of ~he company are conducted 

as a unit and in so far as the separate corporate~' entities will . 

permit, this unit concept includes the operations o£ other 

companies which may be served by E. A. Hosmer' & Company- Tf ,Also, 

:'fl'he st.ai"f of E. A. Hosmer &- Company and the Telephone Company . 
staff's function as one organization for all pract.ical purposes ••• fT 

The a.rrangements· between the two·, organizations are not 

reduced to writing, but it is claimed that E. A. Hosmer &. Company 

performs various management, engineering, accounting and certain 

other maintenance, operating and construction functions!or The 

Independent Telephone Company. The books of the telephone' company . . , 

show charges for such services." Because or the interrelati,onship 

and apparent interdepende."'lce or the two' co%,?orations :we 'believe 

an explanat,1on thereor is of importance to an understandingo£ 

the operations, of applicant. 

According to applicant's presiden~most, companies the 

size of applicant's would be operated. by one can, frequently the 

o .... ner of the property. At the time or acquiSition 'both the 

Kenwood and Knights Landing sys~ems were primarily rural t,elephone 

systems and in poor physical condition. Inst.ead of a mere 

expansion of: existing technically sound telephone systems, the ref'or , 

both exchanges presented problems or substantial rehabilitation 

which approached the creation of entirely new systems. Such work, 

aceording to applicant, required the services or an engineering 

staff, capable technical personnel, the assistanee of cOn$truetion 

forces and adequate purChaSing, clerical and accounting services. 

E. A. Hosmer & Company has provid:ed' such services for the 

t,elephone eompany. The Hosmer Company is a research and develop

mental "rganizat,ion which at times, prior to May, '195l, bad as 

many as seven engineering or othertdse 'technically q,uali!'ied' 
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employees engaged in various phases of its laborator,y, other 

communications or commercial work. These employeeS:, from time 

to time, bave-.oeen-availaole for work on the telepho:le company's 

system on the oasis of a prorata salary charge for actual time 

expended on telephone company problems. At the time of the 
. 

hearing in tcis proceeding, however, the Hosmer organization had 

no such employees. As applicant' ~ president, t·rr. Hosmer testified 

that the modernization program was 98% cOI:1plet.c at Kenwood and 

85% complete at Knights tanding and expressed concern over his 

~bility to proceec:i with the program. He averred that the 

telephone company has operatec:i at a loss since its inception and 

that absence of rate relief would have' an adverse effect upon the 

quality or tele~hone serviee·and hinder the f1nancing of the 

reconstruction program.· The~record 10 this matter indicates that, 

to date, E. A. Hosmer &. Compa.."lY has handled the financing of 

additions and oet.t.erment~ made by The Independent Telephone 

Company'. 

Operating revenues for the year 1950 were reported by 

aI>plicant. as totaling $26,569.61. Approximately 60%':0£·. this 

amount was ootain:ed: from the Knights Landing exchange and 4Ci% 
from the Kenwood exchange •.. On a coxt'pa.ny-"Ilid~: basis approximately 

4$.7% of 1950 total revenue was from local service, 5O.4%froc. 
c: 

toll service and 3.9%' from miscellaneous serVices. 

Total 1950· operating expenses, < including taxes and 
, -

depreciation, as record.ed oy applicant were ~30·,934.64. Of' this 

amount approximately 59% pertained to the Knights tanding exch?nge 

and 41% to Kenwood. The sum of approx1ma:t.ely $S,S49or 31% or 

total expenses, excluding taxes and depreeia~ion, were. cM;rged . 

for the services of E. A.Hosmer & Company. Also recorded fort~e 

year 1950 I ana. included in the above total expenses" is an amoun~ 
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of' $1,202.02 charged for attorney :tees in connection with: 

app11can~'s incorporation. This latter acount is a nonrecur~ng 

item. 

Froe the above, it is a?parent that the recorded 

exp~nses of applicant fo~ the year 1950 exceeded the recorded 

revenues and that, therefore, applicant"s.books showed a loss 

for such year. 

Esti~ted res~lts of operations for the year 1951 were 

presented. in detail by the C¢:mnission staff. !~o estimate ,of 1951 

o,erations was presen~ed by applicant, although profit and loss 

sta.tements tor the periO<iJa.'"'luary 1 to June 30, 1951 were ,itestified 

·to by the Controller of E. A. Hosmer & Company. , No more tha."'1 a',' 
'< 

seven months' period of operations in 1950 was used 'by app1ican~ 

to give any indication of the' effect of 'the propo~ed rates on 

applicant'S operations in t!l:at year. Applicant did, however, 

present an estimate~i'" 1952 operations u.."lder proposed. rates. 

The staff estima~e of 1951 revenues at present rat~s, 

based upon the trending, of revenues du:"ing the yea:::- 1950 and. the 

first five months of 1951 and allo'lling !or a."'lticipated growth 

in .accordance with applicant's planned exp~"'lsion, Shows amounts 

of $16,800 !or Knights'landingand $ll,300 £or KenwOOd or a 

total of $28,100 ona company-wide basis. In arriving at an 

estimate of 1951 revenues under proposed rat~s, the' staff. repriced 

exchange services as of June 27, 1951, and. thereby d.erived 

estimated increases in revenues or $5,600 for Knights, Landing!and 
, , 

$4.,500 for Kenwood.. Such increases indicate a total estimated 

revenue, u.."'l.der proposed. rates,., of $)$,200 on a company-wide basis 

for the year 1951. 

Estimates of 1951 expenses, as made by the statf, were 

made for ,each account- and segregated between exchanges. Il: -general, 
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expenses were estimated by giving consideration toaetual 

experience in 1950 and the rirs~ ~hree months or 1951 and on the 

assumption that the present methods of operation~ whereby services 

or E. A.Hosmer &:. Company are ,charged to expense accounts, would 

continue and, further, t.hat normal growth a.lso would continue:. 

The staf£T~ estimated total or all operating expenses, before 

taxes and ,depreciation, for this company's 1951 operations is 

$29,900. 

Estimates or taxes and depreciation expense both are 
, , 

influenced by the value' of fixed capital or telephone plant in 

service. The total or telephone plant to be properly entered on 

applicant's books is not at present, kno-wn as it is the subject of 

another 'proceeding before this Commission which has not as yet 
" 

been concluded. Ad valorem tax rates for this utility are also 

not known with certainty at the pres~t tice. The record inth1s 

proceeding is not conclusive on ~hese subjects. • The stai£, in 

making its estimates, h.-as applied current tax rates for all the 

various kinds or taxes assessed against the utility and' with 

respect to. ad valorem 'taXes has utilized an appraisal of the, total 

property, made by, applicant,. as a 'base. O!greater, Wluence 

than ad valorem taxes. are those taxes on income, which under' 
" ' 

present telephone ra'Ces' are nil but which 'Under proposed telephone 

rates are estimated at a total of $1,400 1£ said proposed' rates ' 

were to have been in ef£eet for the full year 1951. The total 

estim ted 1951 ~eSt as presented by 'the stat! 7 are $1, 9~Under 
, 

the companyTs present rates and $3,300 under the telephone rates 

proposed in this application. 

Ann,Jal depreciation expense, for 'the estimated normal 

year 1951 was determinee. by the staff on, the remaining li:f"e' 

st.rait;ht-line 'oasis. Such basis in this instance produces a 
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composite depreciation rate of 3.7~; and develops a total. 

depreciation expense of app~ximately $1,700 for the entire system 

when applied to the sta!i"fs estimate or average depreciable plant 

of $44,000 for the year 1951. 

TIle following tabulation sUI:lI:larizes the items above 

discussed, segregated between exchanges: 

: 
Item' : 

OPERATING RZVENUES 
KIiights tanaing . $16,033.07 $16,800 . $22,400' Kenwood lOz~6~54 llz~OO ~z800, Total 26, 9 .. 61 28, 00 : '7 200 

OPERATING :::XPENSES 
Knr~tits Lancting 
~ ore· Taxes and Depree .. 16,567 .. 74 17,,600. 17,600 Taxes 566.95 1.,200 2,000' DepreCiation 1:101.00 ~OO 

20,*GG Subtotal 18,23$.09 19,00 
Kenwood 
Be£or~ Taxes and Depree. 11,680 .. 22' 12,300 12,300 Ta.xes 513.84 700 1,300 Depreciation 504.g~ sOO SOO 

Subtotal 12,o9&.~ 13,800 14,400 
TOTAL' OPERATING EXPENSES 30,934.64 33,;00 34,900 
NET R.t:.~S (4z2~2 .. ~a) (2,400) 3,300 

(:ted ~ig:..lre) 

From the above, it will beno~ed that applicant will 

operate at an out-of'-po,cket loss in 1951. It· may al:50 be noted 

that the proposed rates, if in' effect for' the full year, would 

have produced some prof'it. It seems apparent' f'rom the record 

in this proceeding that applicant was well aware o!the 

possibilities. or such l~sses,. for i"es president and former. 

individual owner, testified tha-e the t'elephone sysiemwas in 
, . 

"extremely poor physical condition" and that porc1ons were. 

technically obsolete when purchased by him •. Both exchanges 

presented the problem of creating an entir~ly n~ system. 

Nevertb.e~ess, it is £undamenUll that no enterprise should long. 
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continue to absorb losses. The :ehabilitationprogram thus f;ar 

completed has placed the ~stem ~~ an improved operating condition 

and one in which, according to competent testimony in this 

proceeding, above-average quality of service :nay now be normally 

expected by its patrons. c What my be termed the basic 

redevelopment period seems to be at an end and c applicant now seeks 

a :Cair return for its efforts and investment. 

Applicant'S testimony and ex..'libitsrespecting cestimated 

1952 operations were'based upon tbe requested rates and an 
, , 

assumed 600 telephone stations. R~enue estiInates, both leeal 

service and toll, were determined by applying an average revenue 

per station to the estimated average number of stations. 

Applicant's total 1952 estimated revenues are $4.7,2$'4. Operating 

expenses for 1952' are esti~tedto amount to $.34, 700 before taxes 

and' depreciation and as $41,400 when all expenses are included. 

Such estimate of exp:enses allo'tlls for increased maintenance, 

tra££ic, 'and general servicesexpenses, over those presently being. 

incurred, for such items as a paid vacation schedule for· employees 

which will have the effect of adding an additional operator"s. 

position, :Creeing the Chief' Operator from sWit¢llboard duties so 

as to care for routine office duties,a.nd increasedmaintena."'ce 
" 

• ,I ! 

req,uirements resulting from system growth. Applicant's estima:ee 

indicates a net revenue or $5 ,8$4. ~or the year 195!2. 
i 
: 

With 'respect to telephone plant. in service and a rate 
, 

base by which the reasonableness of applicant's r.ate request may 

. be tested,. applicant presented one base for 1952 and'the stafi' 

presented four 'bases for 1951. Applicant arrived at an average 

net plant figure of $95,000 and applicant's president stated 

that such figure was· one of judgment. Applicant claimed a rate 

base of' $101',000 for the year 1952. 
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As above' discussec., applieant' s total fj.xec. capit.al is , ' 

not known nor has the reasonab~eness of the CO~3.."lyf s ,appraisal 

of its Knights Landi!'lg properties been determined.. The staff, 

therefore, estimated' 1951 ~ate bases 'by .four methods; that is, 
, , . . 

(a) whereby the plant figure used included the p~chase ~rice plus 

net additions, excluding Aecot:.nt No. 276, With the depreciation 

reserve based on the books, (0) with plant based ~n ~mpany books 

and depreciation reserve based on the comp~~y's appraisal, 

(c) ~~th,both plant and depreciation reserve based on the company's 

appraisal a.."ld (dl with plant and depreciation reserve based on 

the eompany's appraisal but excluding amounts ~or two telephone 

systems donated or other..:is.e'obtained 'Without- cost to applicant .. 

These J.atter systems are, known as Reclama-cion District system 

and ~'lestern Union system and are i:l the,Knights tandingexchanse 

. . 

, , , , 

of applicant. The four methods used by the staff produee'1951 

estimated rate bases" depreCiated, ranging .from $48,900 to 

$$),500. 

The following tabulation sum:narizes the a.bove-discussed 

estimates and indicates rates of r~turn thereunder: 

: :Applicant 1952: 
: St;a!'f 1251 Estimate : Estimate : 

: _____ I .. t..;;em _____ -:: .. P ..... r ... e .. s .... en_.t.;.....;Ra;.=.t;...;e;..;;s;..;;: ... P ... r,.;;o .... p..;.os;;.e_d--..;R_ca;;.ot;.,;e;,..;s;..;;:.;.P.;.r,.;;o .... 'AA_se-..,;;;.;d~Ra~t_e..;;.s: 

NET REm1iES 

RATE BASE, DEPRECIATED 
Methoaa .-
Method. b 
Method c 
Method d 

RA TES OF RETU'Rl't 
Method a 
Method b 
Method c, 
Method d 

$(5,1.00) 

48:,900 
71,400' 
$3,500 
50,200 

LOS$ 
Loss 
toss 
Loss 

(.tiec Figure) 

-lO-

48,900 
71,400 
83,500 
50,200 

6.7% 
4.6. 
4.0·' 
6.6 

. $ 5,SS4 

101,000 

5.82% 
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Prom the above it is apparent that applicant is in need 

of relief in the :form of increased revenues. With respect to the 

various bases before us, eVidence presented in this proceeding 

indicates that the base to be finally detenu.ned will ,undoubtedly 

be above the lowest presented but 'Will not reach that estimated 

by applicant. For the purpose or this proceeding, therefore, 

we shall adopt a deprec:tated rate base or $6S,000 as being the 

average depreciated base applicable to a normal 12-month period 

in the year 1952. Such 'base is derived by using plant and 

depreciation reserve' figures'based on the company appraisal, adding 

thereto estimated net additions and bett.erments of $17,300 as 

estimated by applicant, excluding t.he donated plant and adding 

materials and supplies ~~d working· cash as estimated by the. staff. 

Using such rate base for the purpose of this proceed1ng"shal1 not, 

however, be construed to be a final determination of :such base 

nor shall its use hereiD. preclude applicanti'rom havi:lg ,3', proper 

base established by this Commis'~ion in an a?prop:-iate future 

proceeding. 

Applying applic(lnt's estimate of net revenues ot $5,8S~ 

to' the above-adopted base , •• indicates a rate of return of 

approximately $.6%.. Such a return" in this instance, dwould' be 

excessive. The order herein will provide ~or rates which on the 

basis of 600 st.a'Cions as estimated by applicant, will produce gross' 

revenues of approximately $45,800. Af~er deduction of 341,400 

as operating eA~enses7 'including taXes and depreciation, 4 net 

revenue or $~,400 will resUlt thereby indicaving a rate of return 

of 6.5% on the assumed rate base. We find that said ,return and 

assumed base are fair and reasonable tor the purposes of this 

proceeding. 
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Applicant's rat.e, request., in addition to increases in 
" 
" 

basic rates, includes proposed increases in ~:.lrges, tor initial 

installat:1.ons, line ext,ension cl'larges, and charges for certain 

supplemental equipment. Also proposed is a ne~l charge £orsignal 

or control circuit service. Applicant ·~ll be authorized to 

increase its charges. to the level established by this'Commission 

in recent proceedings, for comparable telephone companies and " 
~\. 

services, for i:lstallation charges, move and change' charges, and 
charges for sup'p1emental ec;,uipcent. We are ir.. accord ..n.tb 

applicant's desire to place line extension charges: on a basi~ 
'. i 

which will more nearly approach the costs'invo1ved than ,do, the 

present charges. Line extension charges Will be increased to $5 

per 100 feet and will 'be placed on the so-call eo. ffrei'unciabl efT , 

baSis, used by companies of comparable size, and in the form 

presented by Exhibit No. 11 in this proceeding. 

Applicant has'proposed a rate of $6 per quarter mile 

for signalling or control circuit service, such service n~ being 

performed without charge. At the present time s~ch service: is 

provided for ~unding fire alarms at Kenwood and Knights ,Landing. 

Applic~~tTs president testified that it was intended to file a 

rate schedule for the service arid apply i~ to ir~dustrial 

organizations but to deviate there!roc and not to make Charges to 

fire districts. Nothing 1:1. the :-ecorc. in this proee<eding indicates 

that there i~ any demand for suCh service except by the fire 

districts a..'ld, under the law, 'they may b~ served at red'uced . rates 

or at no charge should the utility so elect. As applicant has 

elected to serve free o~ charge, we ~eel that no useful purpose 

would be 'served by establishing said rate at t.his, time, and: it 

will not be authonzed. 
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The; reco,rd shows that' at' least one· prospee-:ive subscriber" 

has, 'been denied service' on, the' C;:-~und tha t: her~ premises· .. was· out side' 

applicant.'s' exchange, boundary:; , However,'. th~"" exehal'lge'" area:s.::,of, botl?-"· 

the" Kenwood- and' Kni~hts:-:Landing 'exchangeS"were"recen-cly:,::evised-::and'; 

enlarged. The revised', Kenwood' exchange area noW", includes the'" . 

premises of the, prospective, subscriber referred to," above., It: is·~ 

expected that applicant. Will provide' service to,· 'Chose' within~ its, 

enlarged boundaries as soon aspossible"consistent'with its filed 

rules. ' 

The l?resent base· rate' areas have, been unchanged since the", 

original. boundaries were established.; Applicant' will be requii-ed' 

to('enlarge the base rate area in the Knights' la."'ld1ng exchange'~'~; 

tha~' set forth in Exh.ibit No.7 .. , Applicant should' undertake a'" 

study looking toward the enlargement of the' l(enwood:basetrate" 
\ , 

~rea." 

Several witnesses, .called or represen-ced by' counsel'; , 

testified ,relat-ive to service tlatters .. · '" Applical'l't also produced 

company employees as ,witnesses who testified'as to service •. 

The respec'C-i ve 'C-estimony. cannot' 'b e re'conciled i the cocpany! 

insisting that its' service is 'supe,rior while- subscribers insist'~ 

that it is poor in several respects. 'All ':subscribers, ,however, 

agreed that.' except,'as, to' toll service, ,over-aU seryice' has" 

generally, ',:improv~d' "since-' appJ.;ica.."'lt, 'began loperat;ing -::ehetel'ephone-" 

.Sy~t.4;:n., . 
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One complaining witness testified as to having had a 

compet~tor placed on his two-party line and the loss in resort 

business resulting~~~e .. ~ea!ter. o' He claimed that. the other :party 
. . 

"'listened, in~., or., answered rings not intended for .. : him and that 

app11-cant T·,S •• pre~id.ent, when appri,sed of the situation, indicated 

the:;.:onlT :r:eco~rse:,was. to take an upgrade in service to an 
<"1 " 

:·l.ndividual line. T~ latter" course complainant refused to take, 
• . If •• ,. J 'tI' • 

. claiming :"tha,:e; another available line was only a short distance 
, I r'. 

o • 0 

~away:~ancl furthe,r tha't the. ;~g~g is customarily con!'ui1ng and 
'" ( , ' ,: ,'. ; ! 4 ,.-" '\" • , 

the actual,. rings- :..indistinct .. ~ We are of t.he opinion that this '-
.' ,. '" • , I"," /" ,~-.. _ ; •• 

'embarrassing,:and .aggrav3:ting .situation might have been avoided 
. "". ~I:, '''.' ~',~ .. ,~:".' ~ 

, -"~ythe . company . W'.i;tho~t'.,attempting to force upgrading of service 
. .,.>", .', l .... .... , •. "" 

'·and ,·the:. com-oany , . before the next resort season begins) . should 
Jo. . _ • • • ; ',.,.1 _ :. ~, ~ ,'. • 

... ': .. ',~"!.. " 

~·:takei steps.. to improv~ the ,service and, where required, consideration 
• • ':. ", I,e 

,·shoUld. Oe!., given in 'co:llpliancc. with Rule a.",d Regulation N;· .. :"3 . .~. \ ~ .. ':"','.' } " : . .'.~ . 
. .. ··~'ction·, (cJ a.s, to undue party-l::":le interference .. 

I , .. :, .. 

.... ,. ..... : . 

.: . 
," . . ... .'., . il.p'plican~7, Will be required to file a re~seci set of' 

rules and regulat~ons and forcs, normally used in its relations' 

with its subseribersw 
. ., ... ,~ . 

';'" " .,., •• , .... J' 

o R D E R -- ................... 

The Independent Telephone Company having applied to 

this Commission for an order authorizing increases.in rates, 

public hearings having 'been held and the matter having 'been 

submitted for decisio~:, 

IT IS' RERZBY: FOID.TD AS A FACT 'eha t the i:lcrea~es i.."1 
I 

rates and c..i.arges autno:"ized herein are justified and that present 
, :'. . 

ri' 
rates, in so far as t~¢"'.f di!.:' er from those herein prescribed, 

are 0 unjust a."ld, 'Un.:"easonable; therefore, 
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e· 

'r.o.e presentl.1 ef'£eetive rs:t,(Js" eharge3" eondit-10M" and ru.lQs aM 
regulations a.re eha:lged only a,s. ~peei!ieall.r set .1:orth in tl:I.i3. exhibit. 

~p or we RA~ A:Nm _. Kl"'.ights ta.nding 

The .ca.p o! the Kcight.$. I.a.%ld~ ng ba.:Jc rate area. ~ a.Uthorized to be :. 
~ to- show 'the 'ba.se rau a..""ea. bo\1%ldM'7 3.S set. :£'ort1'1 in E.xb1bit. Ho. 7. 

Flat Rate Exchange Servie~! ·Stste:n-wide 

Rate per Honth - E3.eh Station .~ 

Residence 5erviee: 
Eaeh 1ndividual.line pr:1mary sta.tioz:. •••••••••••••••••• $4.2$· 
Each two-party line pr:Lma.r.v =tation .............................. 3.60 
:Ea.cil. !our-:pa.rt,vlirl.e p~ sta:t,ion ........................ Z.lO 
Ea.ch exte.c.sion statiCIl. • ••.••• _ • ,. ..... ,. ...... II ................ , l.CO 

Bu~S$ s.er.riee: 
Each indi'Vidual line l'rlmalY $t..a.tion ................................. S5 .. 50 
Each two-part,v llic rr.:-'...::ar.r mtion ........... "" ..... ","".. 5.00 
Each :t~.r-pa.rty lino p)."ima.ry $t~tion ............... n .. " .. ".. 1:, .. 50· 
Each exten=io%). ~tiC!l 1.2S 

'!he Speeia.l Cor..dit.1~ pre~ e!!ective :in Kenwood .1.re authorized 
to be mde e!!eetive syst~id.e~ 

Re sidenee service:· 
Each su'ol!rb.?n pr:i..m:n'y station ......... _ .............................. $:3~60 
Ea.ch . e:<:t.ension station ......................... ".......................... 1.00·· 

Busi:e~~ z~~lieo: 
Each subeoa.c. primr,y ~at~n ......... " ................... :...... $4. $0 
Ea.el:l. extc%l:Sion :s:tation .................. ' •••••• _ ~...... 1.25 

The Speeia.l Conditions presently e!"1'eetive in Kermood· are authorized 
to be .ma.d.e ef'!oetS..ve system-wiele. 
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The 5checlule ~~t forth in Eldlibit No.9 1$ authorized with the 
!ollOYd.%~g l':l.tes: 

;.::s.%l? ""= 
Re:sidence Busines:s, Charge 
service Service PerLine 

.E:a.ch. st.o.tio.c. ..................... ,.... •••• $0.75 $l.2$ $~.7S·· 

Supple~!"1Ul.l Eguipmont. 
lt~O'Ve ane!. Ch::np;e Charges 
Service Conr.ection'~~ges 

Tho Sehe~c$. :set !o:th in ~bit. No. e are autnor'..zed to be 
filed !or the 51Stem. 

Mileage Rates 
Public Telo~hone S~rvice 
Alphal:lOtieal· Li!"rt:.inga in Directory 
Di%'eCtorx Ac.vertising 
Enrolovee Serviee,' 

. 'l'b.e .schewes p:-esentl.7 e!!"eetive in Kenwood are a.uthorized to be 
.m.a4G~e!'i'eet.ive on a: :s.rstem-wide~i:s. 

V."lcat.ion Ra.te Se:'Viee t Systeo-wide 

Revi::e vacation rate to read.: ,rt'itt.:r (SO) percent discount." 

Woodland Fore1gn E:x:cha.nge Fa.:rmer Line Serrlee 1.."'l KSghtc LanWg 

~:t.e pet' Month - Each Station 
Rcsictencc, Du.=ine~~ 
Service Serviee 

Woodla.nc! farmer line so:rv.i.ce .•........... _ .. ~2.CO 

under the ~e rato.: ~ ~ee will be furnished. to le:ss tbAc. 
three sta.tionz provid.ed the W...al r:ri 1'); :tIlIlm exchango revenue o£ each eireuit 
is not le~s t.ha.n that 01: three residence :station:; a.t the r3.~ ·appliC:loble 
in the Woodla.."ld e=~e are.:l.~ plloW an amount equal to SO% oi' tho 
Woodland exc~et.u:m.or J..iM residenco station ra.te 1"01' e3.ch ~at101l 
lOCll.te<i in t.ho K.tlight~ I4nd1..""lg exeh..o.Oee area. .. 
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RA ')$S. (Continued.) 

Woodland Foreign Exchange Farmer I.ine Service in Knights I.a.nding (Cont.imled.) 

Re!ile schedule to(> eoc.!'orm with General Ol-der No.: 96 and. '~itute 
Special CoOOition.s 4 and. 5 in Exhibit. No. 9 for Special Condition 5 presently 
e1'feetiv~. ' . 

Add Special Cocdition t.o read: 

"At the above rates !or foreign. exchsnge ~rviee, .. 
a l:1.3ticg is provided ~thout additional eh.a.rge 10. 
tbe alphabetical: section of the local exchange 
directory as' well ~ that 01' the foreign exeha.z:lge. rr ' 

Slnta. Rosa. Re3idence Foreit$P Ex.eha.nge Service in Kenwood 
Sonoma. aes1denee Foreign Exchange Service in KeI'MOOd 

, , 

Woodland Residence Suburban Foreign Exchange Service in Knight.s !.a.nding 

The rate for each prlmary station is authorized to be increased. b7 
25 cent,,· per month. 

Foreigc. exchange mileage ra.tes .a.1'C authoX'1zed a.: !ollows: .. 

:Ra.te Per }!onth ~or EaCh. 
QM-Qaa.rter }.;ileor' Fnetion' Thereof 

Fo~ign cx.ehaoge mileage ra.w: 
Inclivid.ual line residence prima.ry :station ............ $2.06 
l'W~pa.rt7 line' re"iaellce pr.tma.ry station ............... 1.75 
Four-part,r line residence pr1mary' sta.ti~ ................ 1.,50 
Suburba.c.line residence primD,ry station .................. 1.00 

Ada Special Colld.1tion to react: 

ClAt the a.bovera.te~ tor toreign exchange se:rviee .. 
a. J..i"tirlg :t:s provid.ed ~thout a.d.dit1oMl. charge in 
the alphabetical :Jeet.ion of the loeal exeba.oge 
~or.r a.s wel:l e.s that o! the :!oreign exehatlgo. n 
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RATZS (Coc.t:t.c.u.ed) 

tine Ex'"..er-..sion Charge, Szstem-wide 

The achedule set £orth in ~bit No. II is al..."'tho%'i~ t.o be 
filed. 

Rule a.nd ~p:ulAt10n~. 9, Service Charge £0":' Re~torat10!'l or Service 
Rule a.nd Rc!~tion !lro. 11.. Dire~..o;'Y Listing, 
Rul.e a.nd Regulation No. lIS, ~1.::: o~ nle3.ge Charges 
atlle and. Regula.tiOTl !~o .. 29. Move a.nd. C'Mnge Ch3.re~s 
H.ule and Regula.tion No .. 30. SeTv1ee Connection Cha;z,e:: 
fO.lle Md. Regu.la.tion No. 31% :Line Extension 

The above rules and regulationa p~=ontl.7 e1"1"eetive in Knights 
LaxldS e.g are authorized" to be ee.ocelled. 

J 

Consolidation or Tariff Sehedul~c 

Consolid.a.te the tar...!! sehedW.es o! the pr¢d.eeo~or Kenwood 
telephone oxchange .lrJ.d K:Ught3 I.a.ru11 ns telophone exchange :t.c.to ~ single 
set or t.arit:t: schedules for "The Ind~pc:ldent Telepl:one Compa.rJ3'. Such 
con:solidatio.o. =hall. be eotlplc~d not-. later than 12:> days!rom. the 
e!':t:ective date or this ord.er. " 
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, IT IS HEREBY,.ORDERED as Ifo'llow~: 

1 .. ·'·" Applicant is authorized to file in quadruplicate 
:4, wi-ch this Commission, a!ter the:'e££ect:ive date 
,; of this ,order and in conformity:-with"'Gcneral Order 
',i No:,,96'r the rates, charges andcondi'tions· set . forth 
, in',Exhibit A attached to this 'order and, on 'not less 
'/ tha.."l threo ' (3 ) 'days t 'notice to the' Commission and 

r the ; public , to· make' said ',rates ef':f.ecti ve: for 'service 
furnished on and after-December 1; 1951. 

2. Coincidental with estab,lishment of the·new: rates 
'hereinabove authorized;' applieant ,shall'establi'sh 
a base rate area in the~Knights Landing 'exc...~ge 

'. the boundaries of which' shall be not less than as 
:; set . forth in Exhibit No.7 in this>::proceeding1'and 
,.; within sixty (60) days' thereafter, shall file '~1ith 
~:. this Commission four copies of a map of sai~'base: 
',' rate"area delineating thereon the precise boundaries 
- thereof. 

" 3. ,'Jithin 'one, hundred:' twenty, (120), ·days 'from'the 
,- ",:,'effective 'da.te of 'this' order, applicant'sMll file 
., iu.:quadmplica-ce ~withthis Commission, rules and 
"regulations governing: subscriber relations,i revised 
, to reflect present-day" operating practiees lacceptable 
" to ,this Commission a.."ld in conformity'with the 
" requirements of General' Order .NO'. 90, togethe'~"':Iith 
.~, curren't~f'orms'that are normally used. in eonnect:l.on, 
, W"ith -customer service. 

" The effective elate of this order shal'l ber
, twenty , (20) 

days after the c.ate hereof. 

, . Dated at. San 'Francisco, California,. ;this~. Gz:t:;, day of 

.. "-,-~~~-.A/ , 1951. 

"-' ~,-l5-


