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BEFORE THE PUBLIC UTILITIES COMMISSION OF THE STATZ OF CALIFORNIA

In the Matter of the Application

£ CITIZENS UTILITIES COMPANY OF
uALIFORNIA a California corporation, Application No. 31842
for Auzhorlty to Increase Intrastate (Third Supplemental)
Rates and Charges Applicable to
Telephone Toll and Exchange Service.

Appearances and list of witnesses
are set forth in Attachment 717,

CPINION ON THIRD SUPPLEMENTAL APPLICATION

Citizens Utilities Company of California, operating
pudblic utility telephonc and water systems at various locations
in northern California with géneral offices at Redding, filed
the above-entitled application on QOctober 16, 1950 for authority
to increase permanently teléphone rates; dbut for the immediate
future seexing an interim increase of $102,000 per annum. On
Decembef 21, 1950, it filed the first supplemental application
requesting that this amount be increased to $185,000 on an ihterim
basis pending,finai disposition of the entire proceedings. In
February, 1951, at one of the puﬂlic hearings, the applicant
Surther amended its application %0 request increases in the amount .
of $192,000 for the year 1951.

Following six days of public hearings during February,
1951, on the first supplemental application, the Conmission on
March 27, 1951 issued Decision No. L5497 which authorized .
telephone rate increases of $125,000.per year effective May 1, 1951.
n July 6, 1951, the applicant filed the second supplemental

cakication requesting upward revisions of the interim rates to

uce additional gross revenues of not less than $64,500 per year
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BEIFORS THE PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFORNTIA

In the Matter of the Application

of CITIZENS UTILITIES COMPANY OF

CALIFORNIA, a California corporation, Application No. 31842
for Authority to Increase Intrastate (Third Supplemental)
Rates and Charges Applicable to

Telephone Toll and Exchange Service.

Appearances and list of witnesses
are set forth in Attachment ™1™,

OPINION ON THIRD SUPPLEMENTAL APPLICATION

Citizens Utilities Company of California, 6perating
public utility telephone and water sysﬁems at Qarious locations
in northern California with géneral offiées at Redding, filed
the above-entitled application on October 16, 1950 for authority
to increase permanently telephone rates; but for the immediate .
future seexing an interim increase of $102,000 per amnum. On
December 21, 1950, it filed the first supplemental application
requesting that this amount be increased to $185,000 on an interim
basis pcnding finai disposition of the entire proceedings. in
February, 1951, at one of the.puﬁlic hearings, the applicant’
further amended its.application To request increases in the amount
of $192,000 for the year 1951.

Following six days of public hearings during February,
1951, on the first supplemental application, the Commission on
March 27, 1951 issued Decision No. 45497 which authorized
telephone rate increasesrOf'$125,000.per vear effective May 1, 1951.
On July 6, 1951, the applicant filed the second supplemental

application requesting upward revisions of the irterim rates to

produce additional gross revenues of not less than $64,500 per year
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pending establishment of permanent rates. Before additional
public hearings were held, the applicant on October 1, 1951
filed the third supplemental application requesting permanent
rates to produce gross revenues in addition to the interim rates
granted of not less than 3128,3L5, and reguesting dishissél of
the second supplemental application. Thus, the Commission now
has before it a request for a permanent over-all increase of
$253,345 or approximately LO% on the average.

Seven days of public heérings.were held on the third
supplemental application before Commissioner Kenneth Potter and
Examiner M. W. Edwards, as follows: |

October 16, 1951 at Elk Grove, California.

October 17, 18, 1951 at Rio Vista, California.

October 22, 1951 at Perndale, California.
October 23, 24, 25, 1951 at Redding, California.

Coxpany's Position

Applicant claims that the approximate 5% rate of return
authorized by the interim decision in this proceeding is net
sufficiently high to attract capital for acquiring new plant to
izprove service conditions. ALl necessary financing is obtained
from its parent company, Citizens Utilities Company, a Delaware
corporatioﬁ. Applicant also ¢laims that this sdurcejof capital
is the most practical and economic source. 2ased on market
prices for securities of the parent company, a rate of return’
in excess of 7% on its California telephone préperties.iszbeing
sought. Extraordinarily large additional plant investments are
being required by the growth in number of, and improved service
standardé desired by, applicant's subscribers. Over a four-year
period of time applicant ¢clains that its rate base will have
more than crebied; Its 1951 construction program alone toﬁals

over $800,000 and total plant expenditures in this four-year
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period will aggregate approximately $1,750,000. TFor the l2-month
period ending July 31, 1951, applicant claims that it had a rate

of return of less than one-nalf the "investor-required rate of
regurn.” Applicant cla;ms that the rates establ;shed by the interim
decision herein permit earning a rate of‘returnydf only 3.99% on
average rate base for the 12 months ending July 31, 1952 and that
this is insurfficient to permit it to raise the permanent funds
necessary to keep the program of improvement on a souwnd financial
basis.

Subseriber Showing

During the course of the 13 days of ﬁublic hearings on
the interim and the final rate matters several subscribers and
subscriber representatives appeared at each of the areas where
hearings were held and certain offered testimony as to the type
of service being rendered as well as to the effect of the proposed
rates. In addition the Commiszsion received maﬁy letters
protesting the reocuested ing¢reases, some containing suggestions
of things to do in lieu of a rate increase. Ca&eful consideration
has been given by the Commission %o all matters brought to i£5‘

stention by the letters and the testimony of subseribers and
~their representatives.

At the hearing in Elk Grove six subseribers or subscriber
representatives presented testimony, their princibal concern
being improved and acdivional service for the Alta Mesa Fire
Distriet, inability <o obtain service ingallation butside of the
base rate area, delay in obtaining an operator, and‘inadequate
central office equipment because the switchboard lacks modern
operating features. The represenﬁative of the Elk Grove Business
Men's Association protested any further increase in rates,
clainming the companf’s proposed rates are excessive for the type

of service being rendered.
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During the first set of hearings in the Rio Vista area
Several subscribers appeared and complained as to quality of
service. Particular complaints included slow answering tinme by
operators, cutoffs on léng distance calls, inability to get long
distance calls through and difficulty in recalling operators.
Complaint also was made relative to the inability of new
subscribers to obtain service. At the final set of hearings in
2io Vista only the representative for the Rio Vista Chambér of
Commerce and Solano County Board of Supervisors appeared and
cross-examined the company's witness as to reasons for delay in
completion of the installation of dial equipment in Rio Vista
beyond the December 31, 1951 scheduled date.

At the Ferndale hearing 11 subscribers or subscriber
representatives presented testimony concerning service conditions
~at Ferndale. Major problems appeared to be difficulty in raising
an operavor, inability W recall an operator after completing a
call, cutoff during conversation and inaccuracy of ringing on
party lines; also that the company had failed to provide a dial
system which was promised in 1949 for completion in September,
1950, as appears in the record in Application No. 30023. Two
subscribers, however, testified that they preferred the manual
system because of the service rendered by the operators.

At tke hearings in Redding on this third supplemental
application only one subscriber returned to offei additional
provest with regard to the proposed increase in rates. This
representative, who is a member of the Lassen Ccunty Board of
Supervisors, manages a local farmer lire. This farmer line has
15 subscribers and he protested the proposal to increase the rates
for the company's services. He expressed doubt that the farmers

on his line would be interested in paying higher rates for an

.
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improved grade of service similar to l0~party suburban service
now rendered by the company, or for the relief that could be

obtained by the farmer line organization constructing additional

facilities.

Aoplicant's Construcetion Program

The posivion taken by the applicant was that its
extensive authorized construction program set forth in Exhibit
No. 39 .will offer a practical solution to the many complaints
received in each of the service areas of the company. A witness
for the a#plicant stated that because of material shortages.nop
within the utility's control, it was necessary for the applicant
to postpone the scheduled completion dates as estimatgd last
February by one to four months for many of the 36 various items
listed in its program. Some of the complaints, it maintained,
were impossidle of reasonable economic solution because of the

characteristics of areas being served. For example, in the

Ferncdale and Elk Grove exchanges the applicant claimed that the

manual swite¢hboards, in conjunction with rehabilitated outside
plant, will provide reasonable telephone service and that it was
beyond economic means to provide a high type service of
metropolitan grade for the suburban line customers. While in
Susanvilie the centrai offfice had been éonverted to a diai systen
as of September, 1951, there still remains some rearrangenent of
outside plant before the full benefits of the dlal conversion is
realized. In Rio Vista there is evidence of cable construction
and new dbuilding construction which indicates fairly prompt relief
for that area as soon as the central ofller equipment is installed.
Inprovement in toll service in the Susanviile Divisibn between
Alturas and Redding is dependent upon completion of & microwave

systen. In view of the accumulated complaints received, it is
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apparent that applicant's proposed improvements are urgently
needed and the company should ccntinue to expedite the program
in so far as practicabdle. |

Zvidence of Eamnings

The applicant presented a pro forma estimate of earnings
of Citizens Utilities Company of California, Telephone Division,
for the year ending July 31, 1952, and the Commission staff:
presented a pro forma estimate as of July 31, 1952, which is on
essentlally the same basis as applicant's estimate. In addition,
both presented analyses of operating results for prior periods.
The pro forma estimates give full weight to the contemplated
system improvements as well as the consequent increased revenues
and expense savings resulting therefrom on a full year's operations.
The company's and the staff’'s showings may be compared as follows:

Pro Forma Famings Estimates - 12 Months Ending 7=31=52%

: Present Rates . Proposed natesy
Ttenm + Company : Staif : Company : Statf

return for Telephone

Department , o
nevenue $ 770,807 & 783,900 § 899,152 % 934,000
Expenses and Taxes 641 20 657,400 710,754 738,L00
Net Revenue

Rate Base 2, 707 057 2,710, 1600 2, 707 057 2,710, 1600
Rate of Return L 75% L.67% 6.96% %.22%

Rate of Return by
Divisions
Elk Grove L.6 7 6.51% 9.93% 13.02%
Rio Vista , 5.38 5.72 11.19 11.61
Ferndale 2.29 2.77 10.49 12.20
Susanville 73 Lo lyd 5.89 5.75

» The Commission staff's pro forma estimate
is as of July 31, 1952.

# Per Third Supplemental Application.
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The company took exception to certain estimates of the:
staff with regard to the revenues and expenses. The staff revenue
estimate at the proposed rates was higher by approximately $35,000
which was primarily due to the fact that the company had used a
"safety factor”™ in its estimaté of increased business, as well
as a lower level of expected number of toll calls. With regard
to expenses, the company took exceptions o the exclusion by the
staff of part of the general expenses.of the parent company from
its Greenwich, Connecticut office, which the parent company had
allocated to California telephone operations on a gross_revenue basis.

The witness for the Commission's staff on revenues
testified that the estimate of revenues prepared by the company
had failed to evaluate properly the growth and upgrading
potentialities of the area after the improved facilities are in
operation. A witness for the company took an opposite view and
foresaw a recession in the area due to reduced demand for lumber
with the government's curtailment on new residential housiﬂg
construction. There is no question as to the growth potential
of the area and the important position of the lumberding industry
of northern California in the national picture. In addition, the
staff witness pointed out that toll business in the area could
just as well show an increase as show a decrease because of the
large latent demand for service. We are of the opinion that this
is one of the business risks which the utility must!tgke and we
find no reason for applying safety factors to a normalized trend
estimate, ‘

The witness for the Commission's staff on general
expenses deséribed his method of allocating the parent company's
mutual service billing to the California company. The deduction

of 15% of allocated parent company expenses remaining after fully
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allowing charges where pareﬁt company personnel were assigned to
California, and after excluding certain items considered to be
ﬁhblly investor costs, was made on a Judgment basis because of
failure of‘the utility to supply detailed information about the
parent company's_operations, as ?equired by Decision No. 43134
in Application No. 30023, The deductions made by the staff
witness from the parent company's charges were intended to cover
the exclusion of costs pertaining to investoré' and holding

company interests not properly allocable to the California

telephone operations.éhOn the basis of this record the operating

results and rate base submitted by the staff will be adopted for

the purpose of the decision herein. 7

Rate of Return

Applidant's request for a rate of return in excess of
7% is predicated, ambng other things, on the market prices of
the securities of the parent company. In our opinion, such
‘securities and the terms under'wﬁich fhey were issued or at which
they are being traded on the market do not prbvide a measure 6f
value of applicant's properties for the determination of rates
£0 be charged for its service or of the return which it should be
authorized to earn on its investment in its properties. It shoﬁld
be pointed out that the Commission has not passed upon the issue
of any securities by the parent coﬁ@aﬁy.

Applicant itself does not issue and sell its securities
'to the general public. In general, it odbtains funds for its
capital purposes from the parent company, Such amounts being
represented primarily by notes and advances. Recently, by our
order in Application'No. 32763, we have authorized applicant to

refinance its capital structure through the issue of a new note
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and the Lssue of 5%% cumulative preferred stock in exchange for
tndebtedness. Its capltal structure as of July 31, 12351, for the
company as a waole, giving effect te its refinancing program, 1s
shown fn tae following tabulatlon:
" Amount Per Cent
34% debentures % 1,325,000 39%
5%% preferred sTOCK 1,000,000 30
Equity capital - ‘

Common stock: 500,000 .
Surplus 545,500 _1,045,300 _31

Total 3,370,500 10

The record shows that for a number of years dividénds
were patd on the outstanding common stock at the rate of 12% of
the stated value, but thaﬁ no éividends huve been pald since 19495,
the earnings from Opérations having been invested in plant.
Zxhivit No. 49 shows'éarnings on equlty capital, from applicant's
combined oﬁerations, as follows:

Net Larnings
Income on Zaulty

——————————,

1946 | . 58,401 9.12%
1947 71,028 10.12
1948 73,299 941,
1949 99,854 11.60
1950 81,009 £.43
1951 (7 monthe) 47,184 4,68

A review of the record clearly indicates that appllicant
13 {n need of additional revenues if 1t is to earn a reasonable
return on its invéstment. In reviewing this matter, consideration
has been glven, 2meng oéhor things, %0 earnings enjoyed by other
somewhat comparable Cuslifornis utilities, and to applicant's Iinter-
est and dividend requirements. It pears that a return of 6% on
applicant's Investment should produce sufricient revenues %o mect
the financial -requivements of this utiiity. It is our.opinion and
we heredy find that a return of 6.5% on the adopted telophone

department rate base Ls falr and »easonable.
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Conclusion on Earnings

Having given consideration To all estimates of revenues
and expenses for the pro forma year ending July 31, 1952,
reflecting present ratves, we find that for that test year the
company will realize net revenue of approximately $127,0CO. Oﬁ ”
the basis of this finding, we conclude that additional gross.
revenues of $108,300, over and above the interim ratés previously
authorized, will be required to provide applicant with a returm
of 6.5% on a rate base of $2,710,000 for the test year.

Authorized Rates

In spreading the increase in rates, we have attempted
to maintain a balance as between districts and exchanges, taking
into account their sizes, type of service rendered, and peculiar _
conditions of the territory that might affect the cost of providing
service. Rate levels and differentials as between grades of
service on other systeﬁs serving somewhat comparable areas also
have been considered. Consideration has been given to the
contentions of the subscribers and their representatives in
fixing the rate levelé, in so far as consistent with the econonmic
problems involved.

In the Susanville Division the company's‘proposed‘rate
levels would yield a rate of return of 5.75%. This is below:
the 6.5% over-all system average rate of return found reasonablé
and will require some upward adjustment %rom the company's proposal
as a step toward equalization of returns by areaslcommenkurate
with the type and cost of service furnished. We believe the
propesed rates for exchange service are as high as are presently
warranted. Applicant proposes in the Susanville Division a timed‘

toll terminal surcharge of 10 cents for the first three minutes

and 5 cents for each additional two minutes on each intrastate

-10-




A-31842 (37d sgpl .)

toll message, to replace the present flat terminal charge of
10 cents per intrastatc toll message. Exhibit No. 53 shows that
an overtime surcharge of 5 cents for each additional minute,
coupled with the 10-cent initial period surchargé, would yield
approximately $13,000 more annual revenue than applicant's
proposal. Such a toll surcharge will be authorized for the
Susanville Division.
The rates of 'return in the Elk Grove, Rio Vista, and

Ferndale areas under applicant's proposed rates are all above

a 6.5% level and therefore only a portion of the reouested
increase in each of these areas will be granted. The exchange
rates for basic services in each of these areas will be set at
the same level as the Commission recently authorized'for The
Pacific Telephone and Teiegraph Company for similar sizes of
exchanges. No toll surcharge will be authorized in the Elk
Grove area. In the Rio Vista and Ferndale areas a tbll'surcharge
£ 5 cents for the first three minutes and 5 cents for each

additional three minutes on ¢ach intrastate toll message will

ve authorized.
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A comparison of the present interim rates for the
basic classes of telephone service in the larger exchanges with

the rates requested dy the applicant and those authorized in

the order herein follows:

: Hesidence Service + Business Service -
Zxchange : L-Party T 2—Party : L-Party : L=Party : 2-rarty :
rPresent Interim
Alturas $5.25 $4.50 w00 $7.75 %6.25
Elk Grove 3-75 3.25 2.75 5.75 L.75
Rio Vista 3.75 3.25 R.75 5.75 L. 75
Susanville 5.25 L.50 L.00 7.75 6.25
Requested

Alturas 5.75 5.00 Le 9.00 7.50
£1lk Grove 5.00 L.00 2.50 725 6.00
Fferndale 5.00 ,.00 3.50 7.25 6.00
Rio Vista 5.50 5.00 Le50 8.00 6.50
Susanville 5.75 5.00 L.50 9.00 7.50

. Autherized .
Alturas 5.75 5.00 Lo50 9.00 7.50
BElk Grove L.05 3.50 2.95 6.50 5.25
Terndale L .05 3.50 2.95 6.50 5,25
Rio Vista L.05 3.50 2.95 6.50 5.25
Susanville 5.75 5.00 L.50 9.00 7.50

In addition to the increases in basic rates set forth
above, the applicant also regquests increases in the basic rates
in certain of its smaller exchanges in the Susanville Divisien,
and increases in the monthly rates for business *our-party ané
residence six-party service and suburban service. The increaseu
in rates for these services authorized by the order herein are set
forth in IZxhidit A attached hereto. The increases authorized in
basic rates are estimated to increase anaual revenues by 543,000.
The applicant alsoe reguests the discontinuance of the
present discount of 25 cents per month for service with a wall
set station, and reauests increases in rates for extension and
PEX stations, and PBX switchboard equipment and trunks. Increases

are also requested in rates for farmer line service, suburban
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miléage charges, foreign exchange service, directory listings,
joint user service, inter-exchange receiving service,‘sémipublic
service, and items of supplemental equipment. The inereases
authorized in these miscellaneous services are estimated to
produce added annual revenues of $1L,C00.

A timed toll terminal charge ic authorized to apply
in the Rio Vista, Ferndale, and Susanville Divisions to each
intrastave toll message as discussed above. Increases are also
authorized in the guarantee on semipublic toll stations, in rates
for telegraph service and for inter-exchange private line telephone
channels as recuested by the applicant. Increases authorized in
w1l rates and charges are estimated to produce added annual
revenues of $53,600.

Classified directory advertising rates are proposed
by the company in its Ferndale exchange. This service is not
offered in Ferndale at present. The rates authorized in the
following order for this service are estimated to produce added
annugl revenues of $700.

The company proposes to revise and expand the base rate
areas at Buraey, Zlx Grove, Keddie, and Greenville to discontinue
Ravendale as an exchange, to review certain other small exchanges
for possible alternate service arrangements, and To review
exchange boundaries for possidle revision. These changes are
proposed to be made over 2 period of approximately 18 months.

In total the increases in exchange, toll and directory
advertising rates authorized in the following order and discussed
above are estimated to increase annual revenues by $108,300 when

relaved ©to the pro forma yecar ending July 31, 1952.
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Conclusion

After reviewing all of the cvidence brought tefore us
in this mattver, it is our conclusion that an order should be
issued Iincreasing the rates in accordance wiﬁh the findings
herein on a programmed basis. Inasmuch as applicant's showing
of need for an increased income was predicated on a pro forma
showing, assuming completion of the programmed construction, the
cdates of certain increases in exchange rates in the various
areas will be contingent upon the dates the improvements are
completed and made available for use by the public. With‘regard
to vhe inerease in toll rates, it is our conclusion that these
should not await all of the toll circuit improvements because
rezular and increased toll charges are not assessed unless the
service is received. Under this basis approximately 10% of
the increase in ratves and charges authorized herein will not
becoﬁe effective until completion of various construction program
items already discussed.

During the past several years the company has made -
substantial expenditures for telephone plant additions and
vetterments. It has further evinced its obligations to upgrade
the service by continuing substantial capital expenditures-during
the remainder of 1951 and the first seven months of 1952, for

projects which will provide additional and improved service.

3
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Citizens Utilities Company of Califermia, having applied
to this Commission for an order authorizing an increase in
intrastate rates and charges, public hearings having been held

and the matter having been subnitted for decision,

Llm
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IT IS HEREBY FOUND AS A FACT that the increases in
rates and charges authorized herein are Justified and that
present rates, in so far as they differ from those herein
prescribed for the future period under the conditions as
hereinafter provided, are unjust and unreasonable; therefore,

IT IS HZRETBY ORDERED that:

L. Applicant is authorized to rile in quadruplicate
with this Commission after the effective date of
tiis order, in conformity with the Commission's
Ceneral Order No. 96, revised tariff schedules
in accordance with the changes set forth in
Txhibit A attached hereto, and, on not less than
one (1) day's notice to the Commission and to the
public, to make said tariff rates effective for
service furnished on and after December 20, 1951,
except as otherwise specified in Exhibit A
attached hereto.

2. Apdlicant shall furnish monthly construction
progress reports detailed by items until the
construction work listed in Exhibit No. 29 is
completed. The reports are due on the teath
day of each month, indicating the status of
work on the last day of the month preceding
the month in which. the report is suotmitted.
IT IS HEREBY FURTHER ORDESRED that the second supplemental
application herein is hereby dismissed.
The effective date of this order shall be twenty (20)
days after the date hereof.

Dated at , California, this _ g ora

day of  Ylwvrearder |, 1951.
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ATTACERIENT nn

LIST OF ADPEARANCES

Appearances for Applicont: Crrick, Dahlguist, Nefi and Herrington,
by George E. Johnston. AR

Protestants: California Farm Bureau Federation by Eldon Dye and
Sdson Avel; Rio Vista Chamber of Commerce and Solane County Zoard of
Supervisors by Joan R. Aye; Inver County Chambers of Commerce of Norihern
California by Edward L. Berol and Scott L. Harrington; City of Susanville
by James A. Nutting; Lassen County Board of Supervisors by Herbert. Totten:
Elk Grove Dusiness len's Ascociation by Bunn B. Smith; Hurboldt County rorm
Surean by A. V. Chapin; Mrs. Margaret Huphes in proprid persona.

Interested Parties: C. A. Flodin, Bditor, River News by
uerle Steider; Ferndele Chamber of Commerce by Lyle Davie; City of Ferndalo
oy Mayor Peter Peterson.

Commission’s Staff: C. T. Uless and Wilson E. Clino.

LIST OF WITNESSES

Bvidence was prosented on behall of the applicant by Jozepia C.
2rizes, Themas H. Underwood, Howard Calinoff, Jesse A. Prosseaw, David IH.
Stecle, Beatrice Winslow, Dernico L. Varian, Richard L. Rosenthal.

Svidence was presented on behalf of the protestants and
interested parties by Hillis Ilubbard, Zlmer Xirkpatrick, J. Noviack,
Jares A. Nutting, Herbert Totten, Esther Lawson, Ervin I. Bartel,

24 Washburn, Carl dillman, BLll Peard, Ermest C. Robinson, lester Agee,
Evelyrn Thomas, Mary Sinith, iaurice Smith, Bunn 3. Smith, George C.
Gordon, Charles F. Brown, Carroll Wilson, William Branmn, Mrs. Ray Ish,
Albert Loniz, William Lawrie, Arthur C. Jemidins, Sonoma D. Smith, . :
Della B. Iiller, Robert Smith, Iirs. Tom Stephenson, Mrs. Hervey Blodgett,
H. D. Kukuk, A. V. Chapin, Lyle Davie, J. J. Deucl, Olivia Bregdon,

Peter Petersen, Mergaret i. Hughes, Orville V. Rees, Ada Swortzel,
Zarrel Nielson.

Evidence was presented on behalfd of the Commissionts staff
by Charles W. MNors, larshall J. [iaball, William Dunlop, Zdward C.
Crawlord, C. G. Ferguson.

Witness called by the Comuission: Ema L. Peterson, Chief
Operator at Terndale. '




A-318u2 (3rd Suppst

EOIEIT A
Page 1L of £

ATES

The presently effective rates, charges, and c¢onditions are changed:
orly as specifically set forth in this exhibit.

Inercases in basic rates for resicdence one~party, two-party, four-pirty,
six-party, suburban, end farcer lince secrvices, and for business one-party, .
wwo=party, four-party, suourbaon, farmer line services, PEX trunks, business ICS
trunks, and the daily quarantee for senipublic services in the following listed
exchonges 25 set forth in Schedules A-L, A=1(e), A=2, A=3, A=l, h~6, and A=10 are
authorized 4o be filed by advice letter coincicent with the submission to the
Commission of a verified afficdavit ladicating the substantial completion and
realization of service improvements fron the following listed construction projects
as set forth in Evhivit No. 39. The prescnt interim rates for the chove-mentioned
services are continued in effect in the exchanges listed below until the above-
zmentioned increased rates are authorized by Commission resolution.

Anticipoted .
Exhibit No. 39 Scheduled Coupletion
Exchanpe Project No, Date

Elk Grove 23 & 31 June 30, 1952

Rio Vista 1L, 15, 15-1, April 1, 1952
16 & 17

Perndale - 13 . March 3L, 1952
Mont gomery Creek 6 Maren 15, 1952
Likely . 5 March 15, 1952

Tiele Pare
Preliminarv Statement

devise title page and prelimincry statement as indicated in Luhdbit L6,
page L. Ravendale exchange is authorized to be coaccled from the list of
exchanzes set forth in the prelimincry statenent.

Mans

Revise and extend baso rate areas of Burney, Elk Grove, Keddie, and
Greenville exchanges as set forth in Exhibit 46, page 6. Such revisions shall be
completed not later than six months from the effcctive date of this order. The
map of the Rovendale exchange 4s cuthorized to be canceled. :
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EXHIBIT A
Page 2 of €
RATES (Continued)
Schedule No, A=1, Flat Rate Exchance Service

ha)

Rate Per Month — Lach Primary or hxtension Station
Residence Business ,
Flat Rate Service Flat Rate Service

Groun 1=Party 2=Partv A4=Party Exten. l-FParty 2=Party Lxten.

A V3.2 $ - $2.50 UL.25 W75 k25 ke 7o

B L.0% 3.5 2,95 1.25 6.50 5.25 1.75
c 5.00 - L.25 1.25 8.00 6.50 1.75
D 5.75 5.00 L.50 1.25 9.00 7.50 1.75

Group A, Crescent Mills, Doyle, Ingot, Keddie.
Group B, Elk Grove, Ferndale, Rio Vista.
Group C, Adin, Bieber, Burney, Canby, Cedarville,
Chester, Eagleville, Fall River Mills,
Fort Bidwell, Greeaville, Lake City,
Likely, lontgomery Creek.
Group D, Alturas, Susanville.
~ Service not offered.
The wall set differential ic authorized to be canceled.

Sechecule Wo. A=) (a), Flat Rate Exechange Service
Revise applicability to read:

"Applicable to business four-party line and
residence six=party linc flat rate local
exchange telephone service."

Rate Per Monthe=Rach Primaryv or Dxtension Statien
Residence Business
Exchange or Flat Rate Service Flat Rote Service
Croun 6-Party Exten. L~Party Exten.

El% Grove 12.70 $L.25 é v -
Bio Vista - - : 1.75
Group E 1.75
Group F 1.7%

Croup L, Crescent Mills, Doyle, Keddie.
Group F, Bieber, Burney, Fall idver Mills,
Creenville. ’
- Service not offercd.
The wall set differential ic authorized to be canceled.

Rotes for business four-party line service are authorized to
be canceled in the Cedarville, Eagleville, Fort Bidwell, Ingot, Lake City,
Likely, lontgomery Creek, and Susanville exchanges. Rates for business
and residence ecight-party line service in the Susanville exchange are
authorized %o ve canceled.

Txisting rates for extension stations ia the Cedarvilie,
Bagleville, Fort Uidwell, Ingot, Lake City, Likely, lontgouery Creck,
and Susanville exchanges are authorized £o be canceled. .
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EXHIBIT A
Page 3 of 8

RATES (Continued)

Schedule No. A=l (a), Flat Rate Exchanse Service (Continued)

Delete the following phrase from Condition lL:

"Susanville e:.ght-party service not subject to
mileage rates.

Delete the i‘ollowing exchanges from those listed in Condition 2

Cedarville, Bagleville, Fort Bidwell, Lake City,.
and Susanville."

Add the following special condition:

miithin  Crescent 4lls, Doyle, and Reddie exchanpes,

the above rates and conditions apply only to sta.ti.o'm
served from four=party lines prior to December 20, 1951,
furniched to the same eub*-'crn.bcr, on the same

rremiscs, and service under this schedule in the avove=
specified exchanges will be discontinued to any particuler
subscriber when the company offers %0 provide business
two=party line service to that subscriber.!

Sehecdule No. A=l (b), Flat Rate Exchance Service

Thisz schedule 4is suthorized 1o be canceled coincident with the
provision of dial service at Momtgouery Creek oxchange.

The wall sct differential iz authorized to be canceled.

Schedule No. A=1 (c), Tall Telephone Set

This schedule is authorized to be canceled.

Schadule No. A=l (d), Base Rate areas

favendale exchange is authorized 1o be ¢anceled from the l:z..,t
of exchanges srown in this schedule.

This 3 chedule is authorized to be canceled coincident ith the
filing of revised basc rate area maps for the Crescent Mills, Doyle, and
Creenville exchanges. Such revisions in buse rate areas shall be completed
not later than six months from the effective date of this order.
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EXHIBIT A
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RATES (Continued)

Schedule No. A=2, Suburban Exchance Service

Rate Per Month-Each Primaryr or Lxtension Station
Suburban Flat sdate Service

Txchange or Residence Business
Group 10=Party Exten. 10=-Party Exten,

2aynes Creck %2.00 w1.25 ARl w75
Group G 2.75 1.25 . 400 1.75
Group H . 3.45 1.25 L.75 1.75
Group I L.50 1.25 6.50 1.75
Group J 5.00 1.25 7.00 L1.75

Schedule No,

Group G, Bella Vista, Inget.

Group H, Elk Grove, ‘Ferndale, Rio Vista.

Group I, Adin, Bieber, Burney, Canbdy, Cedarville,
Chester, Eagleville, Fall River rills,
Fort Bidwell, Creenville, Lake City,
Likely, Mineral, Montgomery Creeck
Taylorsville. :

Group J, Alturas, Susanville.

The wall set differential is authorized to be canceled.

A=3, Farmer Line Exchanrce Service

Rate Par Month

Minimuom
Zxchange or Tach Station Charge Per
Groun Residence Business Line

Ferndale J0Q.75 %1.00 16450
Elk Crove 1.75 2.25 #*

Group K 5 1.00 e 75
Group L - 1.00 1.25 &.00
Group M 1.00 L.25 9.00

Group X, Crescent Mills, Doyle, Keddie, Paynes Creck.
Group L, Adin, Bieber, Burney, Canby, Chester,
Fall River lMills, Greenville, Likely,
Mineral, Taylorsville.
Group X, Alturas, Susanville.

The rates for the Ravendale exchange are authorized to
be canceled.

# See B Condition No. 3 Cal. P.U.C. Sheet No. L742-T.
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EXHIBIT A
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RATES (Continued)

Sehedule No, A=L. Commercial and Hotel Private Branch Exchange
Service ~ Exchanges Vhere Offered

Installation Rate Per
Charge Month

PEL Switchboard Rate:
Cordless type switchboard, .
per position #80.00 %10.00

Trunk Rate:

Bach flat rate trunk line - 150% of the
business individwal line primary
station rate rounded to the lower
25 cents maltiple.

Station Rate: Rate Per lMonth=Each Station
Commercial - Not in In Guest
PBX Guest Room - Room

Exchanges where offered HL.75 wheT5 Bhel5

The wall set differential is authorized to be conceled.

Sehedule No, A=6, Business Intercommnicating System Service

Rate Per Month

Each trunk:
Rio Vis‘ta :'-99-75

Extension Stations:
Bach extension station without switching
device 1.75

The rates for Susanville exchange are authorized to be canceled.

Sehedule Wo, A=R, Foreign Dxchonge Service
Quincy Farmer Line Service 4in Keddie:

Rate Par Month
Sesidence Business
Fach farmer line station wle95 W2.85

Add special condition to read:

"At the above rotes for foreign exchange service, a listing
is provided without additional charge in the alphabetical
section of the local exchonge directory as well as that of
the foreign exchange."
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EXHIBIT A
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RATES (Continued)

Schedule No. A=S, Foreign Exchance Service {Continued)

Cuinev Residence Suburban Service in Keddie:

Rate Por lonth
Each residence suburban line primary station 33.80

Rate for each one=guarter
mile or fraction thereofl
Per Month '

Forciegn exchonge mileage rates:
Residence suburban service ¥1.00

Add zpecial concdition to read:

At the above rates for forelgn exchange service,

a listing is provided without additional charge

in the alphavetical section of the local exchange
directory a5 well as that of the foreign exchange."

Sacramento Business and Residernce Service in Elk Grove:

Fate Per lionth

Primary scrvice rates
Business message rutc service:
Zach individual line message rate station
neluding 200 exchange messages $20.25

Bach ccaditional exchange message .05

Residence flat rate service:
Zach individual line station 5.15
Tach two-party line statien L.10
Each suburban line station , 405

Rate for each one~hglf mile
or fraction thereof
Per Menth

El¢ Grove exchaonge area mileage rates:
Business sexvice:
Each individual line station .50

Rate for each ono=quarter
m.le or fraction thereof
Per Month

Residence service:
Each individual line station w00
Zach two=party line station 1.75
Zach suburban line station 1.00

Add special condition to read:

"At the above rates for foreign exchange service, a listiag
is provided without additional charge in the alphabetical
section of the local exchange directory as well as that of
the foreign exchange."
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RATES (Continued)

Sehedule No, A=10, Semipublic Ts=levhons Service

Bach local service individual line coin-box station:‘

Mindimum
Charge
Per Day

90.23
.28
-31

Rate Per Month

Each extension station ‘dthout coin ,
box or dial Y

Group N, Elk Grove, Ferndale, Rio Vista.

Growp O, Adin, Bieber, Burney, Canby, Cedarville,
Chester, Eagleville, Fall River iills,
Fort Bidwell, Greenville, Lake City,
Likely, Montgonery Creek.

Group P, Alturas, Susanville.

Sehedule No, A=1l, Mileape Rates — All Exchanzes

Rate for each
one-cquarter mile or
fraction thereof
Per Month

Vithin suburban area:
In connection with:
Zach indivicdual line primary station,
PEX or intercommunicating system trunk
line, battery supply or r.mging power
supply circudt w.75
Zach twomparty line primary station - 50
Zach four-party line primary station «35

Qff premises extension and PEX stations:

The rates and conditions set forth on Cal. P.U.C. Sheets
Nos. 1691-T, 1L91~T, and 1492-T are authorized to bve
made effective in all exchanges.

Cal. P.U.C. Sheet No., 1692=T is authorized to be canceled,

Suburban ares mileage rates for eight-party line primary
station service are authorized to be canceled.




A=31842 (3rd Suppl.)

IXAIEIT A
Page 8 of &

RATES (Continued)

Schedule No, A=-l2, TArectorvy Listings

Schecule No. A~13, Joint User Service

Sehedule No, A=15, Interwexchance Rcéeiving Service
Schedule No, A=17., Supplemental Ecuipment

The inereases in rates and charges and revisions in coaditions
set forth in Exhibit 46, pages 5 through 11, inclusive, relating to the
above schedules are authorized.

Ravendale exchange is suthorized to be canceled from the list
of exchanges set forth in Schedule No. A-l3.

Schedule No, B=l, Toll Service

Terminal Charge

Each intrastate toll message: :
Ferndale WQ.05(3)  §0.05(3)
Rio Vista 05(3)  .05(3)
Susanville Division 20(3)  .05(L)

The above terminal charge of 0.05(3) indicates a rate of ¥0.05
for the first 3 minutes or fraction thereof snd ¥0.05 for cach additioenal.
3 minvtes or fraction thereof.

Schedule No, B=2, Toll Service ~ Station Service

Ravendale is authorized to be added to the list of toll stations
where this service is furnished.

Schedule No., 2-3, Toll Stations

Sernedule No, C=1, Telepgranh Service )

Schedule No. D=1, Classified Telcephone Directory Advertising Service
Schedule No, G=1, Leased Line and Private Line Telephone Service

The increases in rates aad charges and revisions in conditions
indicated in Exhibit 46, page 5, relating to the above schedules are
authorized, ‘

Standard Forms

Copies of curremt forms that are normally used in connection with
customer services are authorized to be filed.




