
Decision No. 46662 

BEFORE THE PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFORNIA 

I~ the Matter of the Application of 
COACHELLA VALLEY HOME TELEPHONE & 
TELEGRAPH CO. for an order authoriz­
ing increases and changes in its 
rates for exchange telephone service 
and ~iscellaneous supplemental 
services. 

Application No. 32600 

J. Curtis Newman, Vice President and General Manager, 
and Frank V. Rhodes, for applicant; California 
Independent Telephone Association, by Frank V. Rhodes, 
California Farm Bureau Federation, by J. J. Deuel 
California vlater & Telephone Company, by F. H. MacGougan, 
interested parties; City of Indio, by Alexander W. Staples, 
City Attorney, Colorado River Basin Regional \~ater 
Pollution Control Board, by Mrs. Zenda Homan, Secretary, 
Desert Community Development Association, by 
Harrv Ledington, Hidden Springs Ranch and Club by 
Charles Doyle, Palm View R~~ch, by John E. Gurley, 
Randall Henderson, Leland E. Quick, Thomas Woody, 
~Iiiiora Henderson, subscribers, interested parties, 
and protestants; Walter B. Wessells, for the Com.."nission 
staff. 

o PIN ION -------

Coachella Valley Home Telephone & Telegraph Company, a 

corporation, by the above-entitled application filed July 23, 1951, 
J 

se~ks authority to increase and change its rates for exchange tele-

phone servic~ and miscellaneous supplemental services in and about 

the cities and towns of Coachella, Indio, La QUinta, Mecca, Oasis, 

Palm Desert, Thermal and Thousand Palms, Riverside County, California. 

The application was amended and corrected at the hearing by the fil­

ing of Exhibit No.1 which contains thc tariff schedules requested 

to be authorized for filing. 

A public hearing in this matter was held before 

Comrr.issioner Peter E. Mitl7hell and EXar.1iner Stewart C. vlarner on 
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Consideration of the application is discussed under the 

follo~~ng headings: 

1. 
2. 

.3 • 

4. 

5. 

6. 
7. 

$. 

9. 
10. 

11. 

12. 

General Information. 
Req~est by Applicant to Change Designation of 

"Thermal Exchangc" to ftCoachella Valley Ex.change tT
• 

Request by Applicant to Establish New Base Rate 
Area Boundaries. 

Complaint by Consumers r~ Excessive Charges between 
Palm Desert Base Rate Area and Palm Springs, and 
Request by Consumers for Establishment of Extended 
or Foreign Exchange Servicc. 

Service Complaints by Consumers and Applicant'S 
Plans to Alleviate Them. 

Capitalization of Applicant as of Septemoer'1 1 1951. 
Applicant'S Alleged Needs for Establishment of 
Proposed Rates. 

Samples of Applicant's Present and Proposed Business, 
Residence, and Suburban Rates. 

Other Proposed Rates. 
Recorded Earnings for the Year 1950 and Estimated 
Earnings for the Years 1951 and 1952 at Present 
~~d Proposed Rates. 

Conclusions with ResDect to Rate of Return and Rates 
Authorized to be Fiied. 

Other Conclusions. 

1. General Information 

Coachella Valley Home Telephone & Telegraph Company was 

incorporated on March 31, 1906, to conduct a telephone business in 

the Coachella Valley. Its principal place of business is Thermal, 

California, which is located approximotely seven miles south of 

Indio. On September 1, 1951 it was furnishing telephone service to 

approximately 4 1400 subscribers in two exchanges known as its 
, 

"ThcrI:lal Excha..~geT! and its "Thousand Palms Exchange If • The "Thermal 

Exchange" comprises approximately 666 square miles and the 

"Thousand Palms Exchange" comprises approximately 27 square miles. 

The present population of the exchange areas is estimated to be 

18,000 but due to the rapid increase in popularity of the area as a 

desert resort and the importation of Colorado River water through 

the All American Canal. Project, which is resulting in increases in 

agriculturcl development of Coachella Valley, substantial and sig­

nificant increases in population arc anticipated, and over 
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5,000 stations in service are estimated by the end of the year 1952. 

The desert resort population fluctuates seasonally and accounts for 

substantial month-by-month variations in toll service revenues. For 

the year 1950, total toll service revenues amounted to approximately 

35% of total operating revenues. The company is managed locally and 

has toll service connections at Thermal with The Pacific Telephone 

and Telegraph Company. Toll service to Palm Springs is furnished 

over the long distance toll lines of The Pacific Telephone and 

Telegraph Company by direct routing to the California Water & 

Telephone Company at Palm Springs. 

As of July 31, 1951, there were 48 employees on the com-

pany's pay roll. 

2. "Thermal Exchan eft 

Applicant requests authority to change the designation of 

its "Thermal Exchange" to "Coachella Valley Exchange tt in order to 

designate more accurately the area included therein, and this appears 

to be a reasonable request and in the public interest and will be 

authorized by the order herein. 

3. Request bv Applicant to Establish New Base Rate Area Boundaries 

Applicant also requested the establishment of new base 

~at~ area boundaries. The present boundaries, the boundaries 

recommended to be established by applicant and those recommended by 

the Commission staff are delineated by a set of maps filed at the 

hearing as Exhibit No.6. Applicant's witness, J. Curtis N0wman, 

Vice President and General Manager, testified that the enlargement 

of the base rate ~reas would, in nearly each inst~nce, effect not 

only a loss in revenue but an inc~ease in plant, thereby affecting 

applicant's estioated earnings position somewhat adversely. However, 

afte~ ca~erul consideration of the degree of such effects and in 
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view of the anticipated gro~h of the various base rate areas, par~ 

ticular1y the Indio, Palm Desert and Thermal areas, it appears to 

be in the public interest that the area boundari~s recommended by 

the Commission staff, which do not vary substantially from 

applicant's r~co~~~ndations, be established and the order herein 

will so provide. According to applicant's presently filed tariffs 

s~burban (lO-party) service, only, is offered outside the base rate 

areas without mileage charges. Individual and p~rty line service 

is offered in conjunction with monthly mileage rates per 1/4 mile or 

fraction thereof, air-line measurement, to the nearest point on the 

boundary of the base rate area. The expansion of the base rate area 

boundaries will, therefore, incre~se the availability of individu~l 

and ~arty line service, up to four parties, without application of 

mileage rates, and will also result in the reduction of milc~ge 

charges applicable to subscribers located outside the base rate area 

boundaries. 

4. Comnlnint by Consumers re Excessive Charges between 
Palm D~sert Base R.~te Are,'J, and Palm SErings, and Request 
by ConsumGrs for Establishment of £xtended or Foreign 
t:xct;mgc Service 

The exchongc area bound&rios on the west of applicant's 

service are~ are the cast boundaries of Townships 4, 5, 6, and 7 

South, Range 5 East, S. B. B. & M., and these geographical boundaries 

comprise the cast boundary of the service area of certain California 

water & Telephone Company exchanges. Subscribers living along 

State Highway No. 111, and particularly those living in the Palm 

Desert .=.rea. wishing to place a call to the California \vater & 

Telephone Company service ~rea immediately adj2,cent to the west arc 

required to pay an initial period toll of 30 cents for a station 

call and 50 cents for a person call between pointe separated by less 

than a mile to four miles or more, because the toll centers are 
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located in Thermal and Palm Springs, resPactively. Such a call is 

routed about 20 miles southeast to the Thermal exchange central 

office ~t Th~rm~17 thence 32 miles northwest over the toll lines of 

The Pacific Telephone and Telegraph Company to Whitewater, thence 

11 miles west to the Palm Springs exchange central office, thence 

10 miles east to the exch~nge boundary, a total of 73 mile,S. At the 
I 

hearing, several residents of Palm Desert community protested the 

existence of this toll charge and requested the establis~~ent ot 

extended or forGign cxchcnge service to Palm Springs upon some 

equitable basis. The witness, Randall Henderson, publisher and 

editor of a desert magazine and two desert newspapers in the Palm 

Desert area, testified that there are about 2,500 residents along 

Highway No. 111 between Smoke Tree Ranch just south of Palm Springs, 

and La Quintn, of whom about half live in the California Water & 

Telephone Company s0rvice area and the other half live in the serv­

ice area of applicant. These residents comprise a group With gen­

eral conmunity interests and activities. Applicant agreed to 

conduct ~ study with California Water & Telephone Company looking 

toward the inception of such extended or foreign exchange service 

and the order h~rein will provide for the completion of such study 

and submission to the Commission of the results thereof. 

5. S0rvicc Comnlaints by Cons~~ers and Applicant'S Plans to 
Allevi~te Them 

At the hearing, numerous operational service complaints 

were registered by appearances of individuals, property owners, 

municipalities, ond business associations. These complaints indi­

cated that telephone conversations from Palm Desert to Thermal and 

on to Palm Springs were inaudible; that telephones were out of order 

once or twice ~ach month for as much as one to two hours 'on each 

occasion; that there werG delays in getting the toll service 
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operator; that there was cross-ringing and buzzing; that there had 

been cut ins by other parties and th~t conversations had been inter­

rupted without restoration of s~rvicc; that op0rator response was 

unduly slow; and that, particularly with respect to toll service, 

the telephone service was not generally reliable. The consensus of 

these subscriber complaints is that such subscribers objected 

strongly to increases in rates unless and until normal telephone 

service is established and maintained. The witness, Zenda Homan, 

testified regarding the poor toll servic~ put of Indio experienced 

by the Colorado River Easin Regional Water Pollution Control Board. 

Clifford Hencierson 7 President of Palm Desert Corporation, which is 

the owner of the Shadow Mountain Club and Firccliff Lodge, Palm 

Desert, complained bitterly about interruptions and cut ins on toll 

service to Los Angeles and the East. He stated that in one or two 

instances hotel guests had felt obliged to transfer th~ir resid~nces 

to Palm Springs in order to be assured of satisfactory telephone 

co~~ections with their bUSinesses, homes and friends in other S0C­

tions of the state and nation. The witness, Thomas vloody, complained 

~bout poor exchange service between his ranch and his home, situ~ted 

about 20 miles apart, in Thermal and La Quinta, respectively. He 

also requested that the Commission establish a vacation rate; such 

to aFPly wh~~~ h~ y~~~ted his home in Minneapolis , for a period of 

abou~ four mcn~hs c~ch year. He was ~dvised at the hearing by a 

company representative that a vacetion rate has been placed in 

effect and is now available to him. The witness 1 Harry Ledington, 

requested the CommiSSion to require applicant to maintain 24-hour 

trouble service. He stated that nv repair service is av~ilable to 

week-enders visiting their desert homes, after late S~turday after­

noon until early Monday morni~g. A witness for applicant stated that 

this would involve increased opcruting costs for a repairman's wages, 
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but that applicant would study the request looking into the 

economics of the possible inauguration of such 24-hour trouble 

servic e • 

Applicant's witness, Newman, testified that substantial 

expenditures for additions to telephone plant were known to be 

necessary and were planned for the years 1951 and 1952 in order to 

alleviate the oper~ting conditions complained of. Such planned 

additions to plant are summarized in the following tabulation: 

COACH£LLA VALLEY HOi-IE TELEPHONE & TELEGRAPH CaMP ANY 
PLANNED ADDl'rrONS TO PLANT YEAiB 1951 AND 1952 

Item -
Thermal conversion, manual to dial 
Net addition of 729 stations 
Net addition of 700 stations 

New toll building at Indio 
Central office additions 
PBX board for Coachella Valley 
Water District 

PBX boards 
Pole lines 
Rebuild pole line, Indio to 
Palm Desert 

Aerial Cable 
Aerial Cable, Indio to Palm Desert 
Aerial Wire, various locations 
Underground conduit under railroad 
tracks 

Motor vehicles 
Miscellaneous 

.1.22l 

$ $5,000 
39,000 

5,000 

6,000 

22,000 

13,500 

$,500 
2,800 
6,150 

lS7,950 

37,200 
12,750 

111,000 

5,600 

30,000 
18,000 
40,000 
21,400 

3,600 
S,100 

ZS7,650 

The witness, Newman, stated that, particularly, the 

installation of aerial cable -- 10 miles of 51-pair, 19-9auge 

between Indio and Palm Desert -- and the additions to central office 

equipment including a 1,000·tcr.minal addition to the Indio office to 

convert from terminal-per-line to termina1-per-station, would sig­

nificantly improve the present telephone service throughout the 

Palm Desert, LaQuinta, Indio and Coachella areas; \.,hencc have origi­

nat~d most of the complaints regarding poor service. 
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Applicant has just completed change-over from manual to­

autooatic dial equipment in the area served by the Thermal central 

office, and its exchange service system is now 100% dial operated. 

6. Capitalization of AEElicant as of September 1, 1951 

As of September 1, 1951, applicant had authorized and 

issued capital stock of 14,352 shares of $20 par value common stock 

with an aggregate par value of $2$7,040; and authorized 5,000 shares 

of $20 par value 5~ series cumulative preferred steck, of which 

2,040 shares of an aggregate par value of $40,$00 were outstanding. 

The company was indebted to Pacific Mutual Life Insurance Company 

for the total sum of $350,000 evidenced by three notes, the payment 

~i which is secured by a mortgage covering all property real, 

personal and leased -- except cash and motor vehicles. Of the total 

sum due Pacific Mutual, $150,000 hears an interest rate of 4% per 

ann~~ and $200,000 bears an interest rate of 4~% per annum. 

7. Apn1icant's Alleged Needs for Establishment of Propo~ed Rates 

In its application, applicant alleged that in order to 

carry out its planned plant expansion and operating service improve­

ment program as outlined above, its earnings pOSition as reflected 

by the recorded figures for the year 1950 as shown hereinafter must 

be improved in order to attract the necessary outside capital for the 

financing of the proposed construction program, and that in order to 

improve its earnings position, the rate increases as proposed in the 

application were necessary, particularly in view of the recently 

enacted federal income tax rates of combined normal and surtax of 

52% for the year 1952, and in view of an over-all 11% wage increase 

which was granted by the company to its employees to be retroactive 

to August 1, 1951, if approved by the Wag~ Stabilization Board. 
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The r~cord shows that held orders have decreas0d since 

194$ when the monthly average was 395, to ~ monthly average of 165 

for 1950 and a monthly ~vcragc of 146 for the first eight months c£ 

1951. On September 27, 1951, there were 206 unfilled applications 

for service, segregated as follows: 

HELD ORDERS 

Applications for primary service 
Applic~tions for r~gradcs 
Advonce opplicstions for primary service 
Applications for supplemental equipment 

107 
)l 
3$ 
~o 

200 

Of the applications for primary service, S9 ~rc less than 

thrc0 months old, and only six arc over one yoar old. Applicant's 

witness, Newman, testified that applicant's pl~nn0d construction 

prograo included consideration of th8 further reduction in the 

average number of held orders as the necessary equipment becomos pro­

cu.rable. 

S. Present :md Proposed Bu~tl1.9_SS, ResinQ..eE..~_e, and Subt.:.rb3.n Rates 

Sampl~s of cpplic~nt's present and proposed bUSiness, 

residence, and suburb~n rates showing the number of services as of 

May 31, 1951, arc includ~d in the following tabulation. 
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: No. of . : Company · , . · :Services: Present :Proposed: 
Item :2-31-?1 Rate Rate · · 

Business Fl~t Rate Service 
l-party Hand or Desk Set 

Indio, Coachell~, Meece, 
$4.00 $6.50 Palm Village 540 

Thousand Palms 5 5.25 6.50 
l-party Hand Set 

48 6.50 Thermal 3.50 
l-party ~J'z.ll Set 

Indio, Coachella, Mecca, 
6.50 Palm Villag~ 11 3.75 

l-p~rty Wall or Desk Set 
6.50 Thermal 4 3.25 

2-party Hand Set 
Thermal, Indio, Co~chclla, Mecca, 

5.25a Palm Villcg~ 
Thousand Palms 4 4.25 5.25 

4-party Hand or Desk Set 
Indio, Coachella, MCCC~, 
Palm Village 81 3.50 4.75 

4-party Hand Set 
Th~rmal 12 3.00 4.75 

4-party Wall Set 
Indio~ Coachella, Mecca , 
Palm illage 3 3.25 4.7; 

4-party Vlall or Desk Set 
Thermal 2.75 4.75 

Residence Flat R~te Service 
i-party H~~d or Desk Set 

Indio, Co~chella, Mecca, 
Palm Village 300 3.25 4.00 
Thousand Palms 4 3.75 4.00 

1-party Hand Set 
Thermal ,31 3.00 4.00 

1-party Wall or Desk Set 
Thermal 1 2.75 4.00 

l-party Wall Set 
Indio, Coachellc, Mecca, 
Palm Village 2 3.00 4 .. 00 

2-party Hand Set 
3.50a All exchanges 

4-party Hand or Desk Set 
Indio, Coachella, Mecca) 

853 Palm Village 2.75 3.00 
Thousand Palms 12 2.75 3.00 

4-party Hand Set 
Thermal 33 2.50 3.00 

4-party \'Jcll Set 
IndiO, Co~chella7 }:ec cJ., 
Palm Vill,lge 10 2·50 .3.00 

4-party Wall or Desk Set 
Thermal ;3 2.25 3.00 

Suburban Service ~lO-Eartz~ 
BUSiness, H~nd ~e~s 130 3.00 4.50 
Business, Wall or Desk Subscribers 6 2.75 4.50 
ReSidence, Hand Sets 786 2.50 3 .. 25 
Residence, Wall or Desk Subscribers 14- 2.25 3.25 

a .. New service not previously offered. 
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9. Other Proposed Rates 

Other incroascs are requested in r3tes for mileage, PBX 

service, other types of telephone and equipment service, and connec­

tion and install~tion charges. Applicant modified its application 

~t the hearing to request that suburban mileage r~tes for 

Palm Springs foreign exchange service be kept at a parity with such 

rates of Co.li:f'ornia vlOoter & Telcphon~ Company. Applicant ~lso 

rcq~ested the elimin~tion of its present 25-ccnt monthly discount 

for prompt payment of bills. 

10. 

The npplication contains, as Exhibits E and F, data as to 

telephone plant, revenues and expenses fo~ the ye~r 1950 actual, ,and 

for the y~~rs 1951 and 1952 estimated at both the present and pro­

posed rates. A report on the results of app1ic;,.nt T s operations for 

the year 1950 recorded and for the years 1951 and 1952 estimated was 

submitted at the hearing as Exhibit No.5 by Co~~ission staff 

engineering ~~tnesses. The information contained in Exhibits E and F 

of the application and Exhibit No. 5 is summarized in the following 

tabu1.;:.tion: 
SUMMARY OF EARlIINGS 

~AE 1950 ~CORDED. YEARS 1951 AND 1952 ESTTII.ATED 

: Pres en t RFI. tes Pro:eosed Rat~s 
:Year 1950 :Year 1951 : 
: Recorded :Estimated : Ye~ 1~~2 Zstimat~d 
: Per PUC : Per PUC : Per Co. : Per PUC : Per Co. : Per PUC 

. . 
: 

Item :Exh. No. 5:Exh. No. 5: Exh. E :Exh. No. 5: Exh. F :Exh. No. 5: 
Operating Revenue 
(Incl. Uncoll.) 

Operating Expense 
Taxes* 
Depreciation** 

Total Oper. Exp. 
Net Oper. Revenue 
Avg. Rate &.sa 

(Depreeiated) 
Rato of Return 

$207,066 
109,595 
30,064 
22 z082 

168,741 
38,325 

659,300 
5.8% 

$248,958 $ 
136,448 
38,222 
271228 

211,928 
37,030 

793,000 
4.7% 

291,.386 $289,281 $ .346,695 
159,239 160,046 159,2.39 
56,054 44,417 85,725 
A:2z2l2 t±2.~6 ~2z2~2 

260,515 250, 9 290,246 
30,871 .38,962 56,449 

1,016,366 995,000 1,016,366 
3.0% 3.9% 5.6% 

* Includes combined normal and surtax, federal income tax rate or 
52% for 1951 and 1952. 

$348,232 
160,046 

76,20.3 
~~z826 

282,085 
66,147 

995,000 
6.65% 

** Straight-line composite rate or 4% utilized in company Exhibits E and F; 
straight-line remaining life computation utilized in PUC Exhibit No.5. 
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The company computed depreciation expense on a straight­

line basis using a composite rate of 4% applied to the average 

capital, excluding land. The Commission staff estimated deprecia­

tion expense using the straight~line remaining life method of 

oomputation. Witness for the company offered no objection to this 

method. The straight-line remaining life method of computing 

depreciation expense should be adopted and the order herein will s~ 

provide. 

It is evident from the above tabulation that as alleged 

by applicant, its rate of return under the present rates is on the 

decline due principally to the increases in federal income tax rates, 

operati~g wages, and rate base. However, it is apparent upon 

analysis, that in computing federal income tax estimates for the year 

1952 at the present and proposed rates, applicant failed to deduct 

interest on its long-term debt whioh produoed a discrepancy in the 

amounts of cstim~ted federal income tax inoluded by applicant in its 

Exhibits E and F, and accounts in large measure for the differences 

in total t~xes) as indicated in the above tabulation, between 

Exhibits E nnd F and Exhibit No.5. Also, it is apparent that appli­

cant included in its tax expense estimate for the calendar year 1952, 

the total ad valorem taxes applicable to the fiscal tax year 

1952-1953, whereas it occrues such ad valorem taxes on its books on 

a fisccl year basis. The staff estimate includes one-half of the 

taxes applioable to the fiscal tax year 1951-1952 and one-half of the 

taxes applicable to the fiscal tax year 1952-1953 in its estimate of 

total ad valorQm tax ~XPQnse £or the ye~r 1952. We believe the sta££ 

t~catm~nt to be the proper one for rate-making purposes in this 

instance, and it is hereby ~dopted £or the purpo~c o£ this proceed­

ing. Otherwise, there is no significant difference between either 

the applicant'S or the staff's estimates of operating revenues or 
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expenses, taxes, depreciation expense and resultant net operating 

revenue. The allowance for working cash in ~he r~tc base as computed, 

by the staff engineer is one-half the computed working cash require­

~ent inasmuch as income taxes are accrued ahead of payment. This is 

considered to be a reasonable treatment of this item and the amount 

of $6,700 for working cash shown in Exhibit No.5 for ~he estimated 

year 1952 is adopted for the purpose of this proceeding. 

11. Conclusions with Respect to Rate of Return and 
Rates Authorized to be Filed 

We conclude that the estimated ra~€ of return for the year 

1952 of 6.65%, as shown in Exhibit No.5, is excessive. However, 

when consideration is given to estimated losees in revenue and esti­

mated increases in plant, effected and neceSSitated by the estab­

lishment of ~hc new base rnte area bound~ries as discussed under 

paragraph 3 of this opinion, it is estimated that the schedule of 

rates authorized in the following order will increase gross annual 

revenues by approxim~tely $57,000, resulting in approximate total 

oper~ting revenues of $346,300 which with allowable total operating 

expenses and taxes of $281,000 produces a net revenue of $65,300. 

Utilizing a rate base of $1,008,000, these rates will result in a 

rate of return of 6.5% for the estimated year 1952. This is con­

cluded to be a fair rate of return for applicant in this proceeding. 

12. Other ConclUSions 

A series of 11 recommendations for improving applic~nt's 

service was incorporated in Ch~pter X of Exhibit No.5, the 

Commisslon staff engineering report. Among the ite~s recommended but 

not previously discussed in this opinion were introduction of traffic 

peg connts J analysis of trouble report tickets, improved plant 

records, warehouse operation and accounting practices, and suggested 

new rate ~~d service features. After carefully considering such 
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recommendations, the Commission conclud~s that it is imperative that, 

except where other\risc cov~red by the provisions of this order, they 

be carried out expeditiously. The order herein, therefore, will 

provide that applicant shall file with the Commission a bimonthly 

report, in writing, of its progress in carrying out the staff 

recommendations; such bimonthly report to continue to be filed until 

those reco~mendations have been put into effect. 

Application having been filed by Coachella V~lley Home 

Telephone & Telegraph Company, a corporation, for authority to 

increase rates for exchange telephone service in and about the cities 

and towns of Coachella, Indio, La Quinta, Mecca, Oasis, Palm Desert, 

Thermal, and Thousand Palms in Riverside County, California, a public 

hearing having been held, the matter having been submitted and now 

being ready for deCision, 

IT IS HEREBY FOUND AS A FACT that the increases in rates 

and charges authorized herein arc justified and that present rates 

in so far as they differ from those herein proscribed are unjust and 

unreasonable; therefore, 

IT IS HEREBY ORDERED as follows: 

1. That applicant is authorized to file in quadruplicate 
with this Commission, after the effective date of 
this order in conformity with the Commission's 
G~nera1 Order No. 96, those tariff schedules filed 
and ~~ended and corrected at the hearing as 
Exhibit No.1, except that the rates shown under 
(1), Primary Service, on Page 1 of Schedule No. A-4, 
Illileage Rates, shall be 50 cents for individual 
line service, private branch exchange trunk lines, 
battery supply circuits, and ringing supply cir­
cuits, 35 cents for two-party line service, and 
25 cents for four-party line service; and the rates 
shown under (4), Suburban Xo'Iilcage Rat0s, on Page 2 
of Schedule No. A-20, Foreign Exch~gc SerVice, 
shall be 50 cents for individual line prim~ry 
stations and 25 cents for four-party line primary 
stations; and the base rate area maps filed at 
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the hearing as Exhibit No.6, the bose rate area 
boundaries to be those recommended by the 
Cocmission staff; and on not less than five (5) 
daysT notice to the Commission and the public to 
make said rates effective for service rendered 
on and after March 1) 1952. 

2. That applicont within ninety (90) days from the 
effective date of this order shall file with this 
Commission four sets of rules and regulations 
covering customer relations, revised to reflect 
present day operation practices. 

3. That applicant shall review annually the cccruals 
to depreciation reserve which shall be based 
upon spreading the original cost of the plant, 
less estimated net salvage, and less depreciation 
reserve, over the estimated remaining life of the 
property; and the results of these reviews shall 
be submitted ~nnually to the Commission. 

IT IS HEREBY FUBXHER FOUND t9 be in the public interest 

that applicant be authorized to ch~nge the designation of its Thermal 

exchange area to Coachella Valley exch~nge area; therefore, 

IT IS HEREBY ORDERBD that applicant be and it is authorized 

to change the designation of its frThermal Exchang0 tt to "Coachella 

VJ.lley Exchc.nge". 

IT IS HEREBY FURTHER FOUND AS A FACT that there have been 

general and serious deficiencies in telephone service throughout 

applicant'S service area as outlined in the opinion of this order; 

therefore, 

IT IS HEREBY FURTHER ORDERED: 

1. That Coachella Valley Home Telephone & Telegraph 
Company shall immediately make line and station 
checks at the residences and places of business 
of the persons listed in the appearances of this 
order who complained of service at the hearing, 
and submit the results of such checks to the 
Commission in writing within twenty-one (21) days 
of the effective date of this order. 

2. That Coachella Valley Home Telephone & Telegraph 
Company shall immediately request The PaCific 
Telephone and Telegraph Company to conduct a toll 
line load survey of its San Bernardino-Thermal 
toll line to determine the quality and quantity 
of traffic being transmitted thereover and sub­
mit the results of such survey to the Co~~ission 
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within forty-five (45) days of the effective 
date of this order. 

3. That Coachella Valley Home Telephone & Telegraph 
Company shall immediately conduct a study of the 
cost and economics of the establishment of 
extended service between subscribers in its 
Coachella Valley exchange and the Palm Springs 
exchange of the California Water & Telephone 
Company and submit the results of such study to 
the CommiSSion, in writing, as soon as possible 
but not later than one hundred and twenty (120) 
days after the effective date of this order. 

4. That Coachella Valley Home Telephone & Telegraph 
Company shall submit a bimonthly report in writ­
ing to the Commission of its progress in carry­
ing out the recommendations of the Commission 
staff engineers as contained in Exhibit No.5, 
except where such recommendations are otherwise 
covered by this order; such bimonthly report to 
continue to be filed until the staff recommen­
dations hav~ been put into effect, at which time 
said report shall so indicate. 

The effective date of this order shall be twenty (20) days 

after the date her~1 J_ 

day of 

Dated atYf"¢~U> California, this _..:.;r:£.~Z_..,...-=~~ __ _ 
Ji'brU4hp , 19~2. 
I (J ~?~----~. - ~ 

.. . PreSiden;: 

Commissioners. 


