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• O..1::J· .... Deci::;ion No. ,..JI ---

Bt,;FORE THE PUBLIC UTILITIES COM1USSII)N OF THE STATE OF C~LIFOl\NIA 

Cons~~ers of the ) 
Del Rosa ',:ater Supply, ) 

Complainants) . } 
vs. ) C.lse No. 5339 

) 
Floyd F. Gr?efE)) ) 

Defendant ) 

.James L. King 1 attorney 1 for complainants; 
Jr. Flova F. Graefe in propri~ persona, defendant; 
JD-me::: F. '.~ilson and J.:lmcs G. Lee for the Commission 
'S'tai"i'. -

o P I iJ ION -------

A group of 2$ water consu."I1ers of the Del 20sa Water 
11 

Supply by the above-entitled complaint filed October 26, 1951, 

.:\gainst Dr. Floyd F. Graefe, owner and opora tor of and doing 

business as Del Rosa Domestic ~'latcr Company 1 dcfend3.nt.l' requests 

the Commission to assure them an o.dequ.:tte supply of water and 

sufficient pressure for protection .lgainst loss by fire, and request~ 
,., . . vornmlSSlon .. 

A public hearing in this matter was held before 

EXP..r.liner I,J~.rner on f.iTarch 26, 1952, at San Bernardino. 

CorrJ'ol.r-tinants .nl1c':"!'t' that when defendant ourchased the . yo. 
Del Rosa ~']atcr Company he o.rbitr.:~rily rai5cd the minimu.'ll rete of 

$1.75 fo~ 750 cubic feet tel $5.00 for 11000 cubic fe~t and threatened 

to cut off the w3ter supply unless the i5 w~rc paid. They nlso. 

al1<:g0 that the l'i'...?.jority of the coneumors arc not .;i,b1c to po.y the 

advanced rate. 

II D~l Rosa Domestic \'later Company. 
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The record shows that what is now Del Rosa Domestic 

~·i.:l tcr CompD.ny has been furnishing water scrvj.c0 since 1916 in the 

unincorporated area known as Del Rosa, San Bernardino County; that 

water was first furnished free to employees of the olive factory in 

the vicinity; tr~1t later, surplus wat0r was sold; tha1~ now) and 

at least since August, 1951, water service has been furnished and 

water sold in a public utility manner; that Del Rosa Domestic 

Water Company h~s not been and is not operating und~r the jurisdic

tion of the CommiSSion; that its original source of water supply 

was it ston~ ditch bringing water out of ~Jaterman Canyon; that 

o~~ership of the water system has ch~ng0d hands several times 

since 1916; that in 1926 a well was drilled in the northwest corner 

of the service arc:D, .:J.t the corner of Mountain Avenue o.nd 

Le~on Avonuc; that the number of consumers has increased from 

approximately 20 in 1920 to.60 as of the present time; that in 

July~ 1951, the d(.;:Z'cnd.:mt Dr. Gro.cfc acquired the W.lter system; 

that in August, 1951, the well went dry; th.lt Dr. Graefe had tho 

pur.:p removed, had the well sand-pumped, att.empted to h.:ve .:L lO-inch 

steel column removed from the well, and had a new pump inst~lled; 

~hat ~heS0 attempts to refurbiSh th~ \"011 failed; tho.t the "'ell was 

~b~nconed in August, 1951; thnt ~n emergency source of water supply 

was obtained from Del Rosa Heights ~.ja ter Com.pany) a public utility 

which o'ms and operates a water' system iJ'!llr.cdiately to the north; 

that in order to obtain such emergency service it was necessary to 

install a pipe line across Del Rosa Elementary School property to 

effect connection with Del Rosa Heights \Jat~r Comp.::my at a meter 

installed on said school property; that all of the costs of the new 

pUl'~p inst~ll.:l tion und nel .... pipe for the emergency servic(~ -' amounting 

to nearly $1,000, were borne by Dr. Graefe as personal, out-oi-pocket 

expenses. 
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The record further shows that the distribution pipe lines 

of the water system arc in very poor condition and will require 

oubstantial repair and replacement of pipes; that 1 , 000 feet of 

S-inch pipe have been obtained and are on order from Ill1uscoy Mutual 

Hater Company through the City of Soln Bernardino Water Department; 

that the cost of drilling a new well would amount to approximately 

$4, 000; that deepening the old well would cost in tho neighborhood 

of $1'1000; th.:lt no charge has been made by Del Rosa Heights 

~'7ater Compc.ny for water delivered by it on an emergency basis to 

Del Rosa Domestic \'latcr Compo,ny; that no water bills have been 

r<·mderod to any of the consumers of Del Rosa Domestic ~later Compa.ny 

and only intermittent attempts have been made to collect any amounts 

owing; t~t the total r8VenUGl collected by Dr. Graefe ~s ~mounted 

to ~bout ':;;300; and that the proposed minimum charge of $5 for 

1,000 cubic fC0t has never been levied and has never been collected. 

By its Decision No. 46548, dated Docember IS, 1951, in 

Case No. 5325 , an Investigation on the Commission T s Own IvIotion 

into the Opcr.:ttions of Del Ros':)' Heights ~'vatcr Company, the aforc

~cntioned public utility, the Commission placed a restriction of 

90 d.:tys from tho effective date of the order on the furnishing of 

te~porary emergency water service through the meter located on the 

premises of the Del Rosa Element~ry School for the service of a 

community of approxim,:).tely 75 consum~rs, an $- to la-unit apartment 

house under construction, und .:tn olive f~ctory in accordance with 

the finding of fact in suid order that the w~tcr supply of Del Ros':)' 

Heights vIa tcr Company w~s ir.ladcqua te for such service on a permanent 

bJ.sis. Dr. Graefe' s water ~;ystemJ Del RosD. ,Domestic ~1o.ter Company, 

is the sole recipient of such tcmporJ.ry emergency scrvic~. By its 

Decision No. 468011 dated FebruJ.ry 26 1 19521 in Case No. 5325, the 
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90-d~y limit wos extended 21 do.ys from and :liter Mc.rch 16, 1952, 

(to and including April 6, 1952). Case No. 5325 was reopened for 

further hearing by the Commission's order issued March 19, 1952. 

A hearing on the reopened proceeding in Case No. 5325 ,.,as held in 

San Bernardino on ~~rch 26, 1952, immedi~tely following the hearing 

in the instant proceeding. In both proceedings, L. R. Myers, 

president, Del Rosa Heights ':la ter Company, testified that said 

company now has an adequate water supply to continue to render 

emergency service to Dr. Graefe fS Del Rosa Domestic Wa1:er Company, 

and that, if and when Dr. Graefe's water system becomes solvel:It 

and is made operable, Del Rosa Heights Uater Company proposes to 

ncquire that system. 

The record clearly shows that Dr. Graefe is and has been 

operating for some time a public utility water system ':l$ such is 

dei'in~d in the Public Utilities Code of the St.:l. to of C':Llifornia, 

~nd that the rates now being cl"l.arged, and rules and regulations 

t.ogether with tariff servicG area map of Del Ros.:l. Dome~,tic HOoter 

Company should be filed with the Commission, and the order herein 

will so provide. 

An interim order on the reopened proceeding in Case 

No. 5325 is being issued by tho Commission providing fc'r the 

extension of the time of emergency service provid~d by Del Rosa 

Heights H.:lter Company to Del Rosa Domestic ~!atcr Compuny to 

July 15, 1952. 

'ORDER - - - --
A complaint by 28 consumers of Del Rosa Domestic Water 

Company ag~inst Dr. Floyd F. Gr~cfe, owner and operator of and 
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doing business as s~id comp~nY1 dcfcnd~nt, having b~en filed~ n 

public hearing h~ving been held, the ~tter having been submitted 

~nd now being rc~dy for decision, 

IT IS HEREBY FOUND AS A FACT that Dr. Floyd F. Graefe', 

defendant, owns :"'l.nd operates a wo.ter system known ns Del Rosa 

DOI:l~stic \Ja tor Comp:my in ~r:L unincorpor~ ted area. known as Del Rosa, 

San Bernardino County, and that the operations of such w~ter 

system include distributing water through pipe lines to the public 

for comp~ns~tion ~nd t~~t by performing such operation, he becomes 

subject to the jurisdiction of this Commission as such jurisdiction 

is set forth in the Public Utilities Code of the State of C~lifornia; 

therefore, 

IT IS HEREBY ORDERED as follows: 

(1) Th~t Dr. Floyd F. Graefe, defendant, doing business 
e.s Del Roso. Domestic 'v:~ter Company, file in quc.drupli
c.:-.tc with this Cor:unission r.fter the effoctive date 
of this order ~nd on or before ~~y 15 , 1952, in 
conformity with the Commission's General Order No. 96, 
a schedule of rates and charg~s for w~ter service now 
being charged as shown in Exhibit A attached hereto. 

(2) T~~t defendant s~lll file within forty (40) d~ys 
after the effective date of this ordcr 1 four copies 
of a comprehcnsi vo r.l.:lP, drc.wn to c.n indicn'tcd scn1c 
of not less th~n 600 fc~t to th0 inch, delineating 
by appropri~te ma~kinss the various tracts of land 
and territory scr1/eci, o.nc. the location of various 
properties of defendant. 

(3) Defendant shall f:Lle, coincident with the rate 
filing ordered herein, four copies of rules and 
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regulations and t,'lriff service area IlUlp ac:ceptD.ble 
to the Commission and in accord~nce with the require
ments of General Order No. 96. 

The effective datt::! of this order shall be twenty (20) 

days after the date hereof. 

D g~ o.ted at San Francisco, C;,llii'orni~, this _---.._:-__ d,ay· 

Of __ ..... C)~M~~"*:1001:::· =---___ , 1952. 
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EXHIBIT A 

Schedule No. 1 

GENERAL METERED SERVICE 

APPLICABILITY 

Applicable to all I:l.eo.s\lX'ed domestic, commercial and industrial water 
:3crvice. 

TER~ITO~Y 

Throughout the unincorporated area known as Del Rosa, San Bernardino ' 
County, boundod on the north by Lemon Avonuo, on the cast by Del Rosa. 
AvenuG, or. the south by CitrU:J AvenuG, and on the ""est by Ml~untain Avenue. 

Per Metor 
~~ 

Qiulntity Rates: 

First 750 cu.ft., or less •••••• 
Over 750 cu.rt., ~~r 100 cu.ft ••• 

. . . . . . 
• • • II • • 

Minimum Cho.rge: 

For 5/s x 3/4-inch meter . . . . . . . . . . . . 
For l-ineh moter . . . .. . 
For l~ineh motor . . . . . 

The l1.inim'lml Charge \Jill anti tltl the eonsumer to 
the quantity ot 'water which that monthly min~um 
charge will purchase at the Quantity lbtcs. 

$1.75 
.10 

$1.75 
4.00 
8.00 


