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Dec 181 on No • __ ..,.A""""""",",r.-~""",,,"_ x·...)i5 
BEFORE THE PUBLIC UTILITIES COMMISSIm1 OF THE STATE OF CALIFORNIA 

In the Matter or the Investigation on ) 
the Commission's own motion into the ) 
operations, practices, contracts, main ) 
extensions, service area., water supply ) 
and water service, and related mattors,) 
Or any of them, of DEL. ROSA HEIGHTS ) 
WATER COMPANY, e. corporation, operating) 
a public utility water syst1em 1n the ) 
genero.l area known as Del R,oso., in the ) 
County of San Bernardino. ) 

Case No. 5.32$· 

Cunningham, Parry and Holcomb by Thomas C. parry, attorney, 
in proprio. personna, and for Dol Rosa Estates Property 
Owners t Association; Rudlolf Mosler, builder, nnd' Irving stern, 
subdivider of Tract N~37S7 (Obst Tract) in propria personnae, 
Ford Brown, Geor~e H. Rau, Mrs. Albert Sanderson, Quincy Brown, 
Mrs. Shirley A. oseland, Earl M. Baker, George JacOb~, Jack 
P&ul Wittmo.n, Mrs. S. HOI:hstcln,. Spencer NOrd!ke, Fre StePPan; 
O. B. Kerr, Mrs. c. D. A,src.us, Mrs. c. L. McMi lan, Mrs. Laura 
t. Askins, interested po:rt'1es; t. R. M~ers) president, for 
Del Roso Heights Water C,ompony; James·. 'Wilson~ R. H. Knaggs J 

for the Commission t s Sto.:cr. 

SECOND . INTERIM' OPINION ON REOPENED PROCEEDING 

A further hearing 1:0. the above-ent1tled ms,tter was held 

before Examiner Warner on J'tlly 30" 1952 .. at San Bernardino :for the 

purpose of ascerta1ning the status of the water supply and service 

of Del Rosa Heights water Company as of that date~ 

After taking eviden,::e from numerous consumer witnesses and 

from Dr. Floyd F. Graefe, o'wner and operator of Del Rosa Domestic 

Water System, an adjoining water company, and .from L. R. Meyers, 

preoident of Del Rosa Heigh~t:;s water Company, the matter was 

continued to a date to be s~t. 

The record now shows that an emergency exists with respect 

to the source of water supply owned by Del Rosa Heights Water 

Company. and, further, w1th lrespect to the financial condition and. 

opera.t10n 01' the company_ 

Exhibit No. 1 1s a copy of an agreement between the water 
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company and Elias Shahen" dated June 14, 1952. This' agreement 

proV'ides £or the :furnishing of surplus water from Shahen f'S' well,. 

adjacent to the company's well' on the 3o";'called "Reservoir Lot", 

tor 30 dOoyS at the rate of $1.$0 per 1,000 cubic feet'. '. 

Exhibit No. 2 is a ICopy ot an agreementdatedJ'uly' 2$,1 1952,' 

between the company and Del Rosa Estates Property O~ers ,'Association 

providing tor the advance pn.ym.ent ot water bills by consumers in 

order to pay tor wa tar obtained from Shahen under the terms: or 

,the agreement Exhibit No~ 1. Exhibit No. 2 provides that the money' 

collected by tho Property Owners I Association be delivered to 

Cunningham, Parry and Holcomb, attorn0Ys for Elias Shahen tor 

deposi t to th0 account or tbe water company when a. cheek trom the 

water company in the same Oomount ot such deposit is held by said 

attorneys. 

Exhibit No. 3 is a list of checks totaling $586.00 received 

'by Cunningham, Parry and Holcomb $.3 of July 28, 19$2. 

Exhibits Nos. 4 and .,: are schodules of datos, times and 

hours of watar service interruptions. They show, among other 

things th~t on July 23rd wate:r- service was interrupted for 15-1/4 

hours; on July 2$, for 13 how~s; on July 26, for 6-3~ hours~ They 

also show many other intorrupt1ons of water serv1ce of sever~l 

hours' duration each. 

Exhibit No. 6 is a copy of a resolution signed b~ property 
, 

o~ners in the Del Rosa Estates Subdivision petitioning the Commiss1on 

to take immcdio.tc steps to protect the consumers through tho '\l30 of 

powers granted the Commiss1onby the State of California. 

Public heo.rings 1n th1:s mAtter have been held on Novembor 7, 

1951, .and March 26, 1952, and 'che Commission has iss uod its ordors, 

ofter each. of such hearings, t be. t the company secure an adequate 

source of water supply and improv,e its water distribution £nc11ities 
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ond w~tor service. Several 1nrorm~1 investigations and co~~eronces 

have been conducted by the C'omm1ssion stD.ff since the March" 19.52'~ 
, 

hec-ring in D.ttempts to assis't the compD.ri:y in arranging for ridd1tional 

water supplies. 

The record shows that a'possible alternate source ot supply 

from Dr. Graefe's Del Rosa Domestic W~ter System has not been 
, , 

, realized and thut the purchase by Dr. Graefe of a well" said 'by 

Dr. Groofe to be capable of providing 120 miners'! inches on tho 

so-called Wo.ts·on acreage not tar from the southernmost portion, of' , 

the Del Rosa Heights Water Compo.n-y:'s ser;.ricearen,has been in oscrow 

for 60 days' and may not be out or escrow for 8 or 10 days more, if 

then. 

Tho record further shows that Myers has not kept proper 

accounting records and that, in fact, no balance sheet for Del Rosa 

Heights Wa.ter Company hos been prepared since October 31" 1951, and 

thore is no up-tO-date 1ncome and profit and loss statement for the 

compnny. It also shows that Myers claimed in J~ly not to have 

sufficiont cash to pD.y the power bill of tho Edison Company :tor the 

operation of the company's ~ump. 

In conducting public hearings, in issuing orders, in 

o.llthor1zing its staff to'mako 1nvestigc t1ons .. and in c.rranging 

conferences between consumers" their attorneys .. L. R. Myers, 
I 

D::'. Graefe, 'SuD: Bernardino County heo.lth authorities .. and others, 

the Commis sion has exhausted :L ts powers under the law to effect a 

.' permanent remedy to this problem. , , 

The utility's president .. after proper proceedings, might be 

cited for contempt of the C0ml111ssion and fined or placed ,in jail" 

but this would effect no solution to the problem ,of securing a 

reliablo and adequate sourf'C c)f water supply and water .servico to 

the consumers. 



e 
.AM 

The Commission m1ght revoke" suspend" or co.ncel the compllnY's 

certificate of public convenienco o.nd necess1ty to opero.tE.~ .as a. 

public utility but this,likewise, would effect no solution to the 

problem. 

'$evera lpoasib111tles tor turtber action are open to tho 

consumers. However" the Commission ho.·s no jurisdiction over any ot 

them. They nrc suggosted os follows: 

1. Creditors of the company might bring suit before a 
propor court nnd the compony might be declared 
bOnkrupt. A rec~~i vcr might then be appOinted b~r 
th.;:, court. The Commiss1on has no power to ,make 
3uch a declare. ticm of bnnkruptcy I or appoint tl 
roceiver. 

2. A mutuel company or County Wa.ter District might'be 
formed by tho cOllsumers to purchase the wator system 
from the u.t11i ty" 

3. The Del Rosa 'E3t~ltes area might seek annexation to ' 
tho City of So.n Bernardino. After such annexation, 
water service might be furnished by the City's Water 
Department. 

The furn1shing of water service to any addit10nal customers 

should be prohibited at onco~ and tho order which follows will so ' 

provide. 

The company will be ordered to employ a.n accounts'nt to put 

its books in shape in order that tho Commission may be able to 

determine, to some degreo, what the current financial condition of 

the company is, and fromwhst sourcos revenues nre received, nnd 

tor who.t purposes' they o.re di,sburscd. 

INr~ftIM OHDER 

Investigation on its Own Motion into tho Operations of Del Rosa 

Heights Water Company having been hold on July 30, 1952, an 

omorgoncy with rcsp~et to tho sourco or WEltor ~1.l.pplYlth.0 wator 

service ~nd the f1noncial o.nd opor~ting condition of tho Company 

having been totmd to exist, 11; being evident that an interim 

-4-



order should be issued 'Ilt 'o:nc'eand th.at the 'fll~nish'illg otwater 

service to additional consumers should be prohibited and that the 

company's account:! should immediately be put i'n order, the :matter 

, 

" having been continued to a date to be set., and good cause appearing." 

there tore I 

IT IS HEREBY ORDERED as follows: 

1. That Del Rosa Heights Water Company be and 1s 
prohibited trom furnishing water service to any 
additional consumers, and that no new applications 
for water scrv1e,e shall 'be accepted by the Company, 
wi thout further order of the COmmission ... 

2. (a) That Del Rosa 'Heights Wa.ter Company shall immetIiately 
employe. publiea.ccounto.nt to 'bring its, books or 
accounts up to da.te in conformance with the Uniform 
Cla:ls1t1cation of Accounts prescr1bed by the Commission, 
and that a balance sheet as of Juno 30.,. 19$2, and an 
income statement for the 'first 6 months of 19$2'. be 
submitted to the Commission within 20 days after tne' 
effective date of th10 order. 

(b) That the Annunl Report of Del Rosa Heights Water 
Company for tho year 19$1 be tiled with the 
Commi',ssion w1 thin thirty (30) dnys after the 
effective date h()reof. 

(0) That Del Rosa Heights W~ter Company shall continue 
to keep its books of nccounts up' to date and in 
conformance with the Unitorm Classification ot 
Accounts proscr1bod by the Commission. 

(d) Thtlt Del Rosa HOi,gats wator Compa.ny sho.ll tile 
with the Co~~iss1on an up-to-dnte bala~ce sheet 
and income statement tor the current month and 
for the year t'o d.D.tc onco Co month within twenty 
(20) days atter the closo of each month until 
turther order ot the COmmission. 

The effective date ot this order shall be the d~te horeof. 

Dated at Son Franc1sc'o~ Co.11forn1a, th1S. __ 5.;;..~---,<<-. __ day of 

----J0.4..&~4j~ud:oC.IJ'-...--' , 


