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Decision No. ------

BEFORE TF.E PUBLIC" UTILITIES COMMISSION OF THE STATE OF CALIFORNIA" 

Application -of George D. 'Pollock, ' ) 
doing business as the EAST MONTEREY ) 
~\]'A'!'ER SERVICE, for an increase in .. ) 
rates for water service and revision ) 
of the rule and regulation governing ) 
the extension of water mains. ) 

Application NO. i 33465 
_ (A.'T.ended) 

George D. Poll~ck in propria p~r$onna; J~mcs H. 
VJa'tson, for Seaside Council, interested party; 
~orge F. Tinkler, for the Commission staff. 

o PIN ION --.-..-------

By the above-entitled application, filed June 5, 1952, 

George D. Pollock (East Ilofonterey Water Service) seeks an order 

o~ this Commission authorizing increases in rat'csfor water service 

and a reduction in the free footage allowance for main extensions 

in and about the community of Seaside, Monterey County. The 

application was amended on November 13, 1952, by a further re~uest 

that a fire hydrant charge of $3.50 per month per hydrant be 

established. 

A public hearing in the matter was held before EY.amincr 

Emerson on November 13" 1952 at Monterey and was submit.ted for 

decision upon receipt of Exhibit No. 4 on December 2, 1952 • . 
Rates, Prcsent.~nd Proposed 

Applicant has estimated that the perccntage-wize increase 

requested would average 30%. A comparison of typical billings is 

as follows: 
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Flat Rates 

Classifica'tion 

'Five-room residence 
Restaurant, minitnum 

Charge per Month 
Present ~ Rcqucst¢d Rates 

................. . . . . . . . . . ~ . . . . . . 
pc~ scat ••••. 6_ ....... . 

Soda fountains, 'bars ............... . 
DoctorTs office •••••••...••••.••.•. 
Retail store, ~rket ••••••••••.•.•• 
Single chair, barber shop •••••..••• 
Each fire hydrant ••••••.•.••••.•••• 

$l.,O 
1.50 

.10 
1.25 
1.00 
1.25 
1.00 

$1.94 
1.95 

.13 
1.62 
1 .. 30 
1.02 
1.30 
3.50 

Quantity 

Meter Rates, 2/8 x )/~-inch Meter 

Monthly: Bill 
Present &~tes . Proposed Rates 

0-500 cubic feet · . . . . . . . . . . . . . . . $. 1.;0 $.2.00 
1,500 cubic feet .•••••••••••••••• 3 .. 50 4.50 
2,000 cubic .feet · ................. 4.50 5.60 
5,000 cubic feet · . . . . . . . . . . . . . . . 10 .. 50 12.20 

10,000 cubic .feet ................. 1$.00 22.20 

Applicant'S present rates have been unchanged since 1940 

·when they were filed by the sy::tem's prior owner. 

S~~rv cf P~esentaticns 

The tabulc.tions below arc summaries of the pr(':scntations 

respecting result.s .0£ operations as made by applicant- and the 

Commission staff. Certain of the items leading to the end rc~ults 

here tabulated are not comparable and, therefore, are discussed in 

suc-ceeding .. ~a:graphs • 
. - '.~ ..... 

. Year 1951, Present Rates 

Operating Revenues 
Operating Expcnze:: 
Net Revenue 
Rate .. Base 
P.ate of RetUl"n 

Recorded 

$34,427.69 
29,829.l1 
4.,59$.$8 

Adjusted 
~pplicant CPUC SU\1':f 

$ 44,177 
39,$52 

4,325 
196,249 

2.2% 

. 
$ 42,,71.-7 

42,177· 
570 

. . lS, ,120 
. 0.31%. 

Estimated 
Year 1952 

Present Rates Propcsed Ra~es 
Applicant CPUC Sta.ff" Applicant CPUC Sta1'1' 

Operating Revenues 
Operating expenses 
Net Revenue 
Rate Base 
Rate of Return 

$50,ZS5 
47,062 
.3,223 

193,768 
1.66% 
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$ 63,520 
50,069 
1.3,451 

221,959 
6 .. 1% 

$ 65,540 
51,000 
1.4,540 

193> 768· 
7.50% 



A~2licantTs 0Eera~ions 

Applicant alleges that operation of this water system. 

was undertaken by him as a hobby when the system served about 

145 consumers. In March of 1940 the engineering staff of the 

Co~~issio~ appraised the system at $6,5;2. The system has 

experienced considerable growth, particularly in the postwar 

years, primarily occasioned by its location adjacent to Fort OrQ 

r~litary Reservation and its proximity to the United States Naval 

Post-Graduate School. As or December 31, 1951, recorded fixed 

capital had reached a to·tal of ~~153, 605.14 and the system was 

serving approXimately 1,310 metered con.~ection~ and 220 flat rate 

consumers. The system now requires practically all of applicant's 

time and, during certain construction periods, as many as seven 

employees. 

Applicant has testified that expansion has been so rapid 

that all efforts have been directed to making exten:5ions and 

i~prov~ents to the physical system and that proper accounting or 

adherence to the system of accounts pre:;cribed by this Commission 

has been foregone. The record in this proceeding clearly indicates 

faulty bookkeeping entries in some items of capital, revenues and 

operating expenses. It is equally clear that applicantTs 

accounting, not conforming with the provision~ of the uniform 

classification of acco~~ts, has resulted in annual reports that 

are inaccurate and unreliable' in some respects. 

Rate Base 

In evidence in this proceeding are five rate bases for 

the year 1952l one prepared by applicant's consulting engineer 

and four prepared by the Commission staff. All are on a depreciated 

bacis using the remaining life method of computing depreciation'. 

They differ l however, in several respects. 
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Applicant's rate. base of $221~959 was developed from an 
~inventory and appraisal of: properties made a. s of September .30.,. 

! 

.1952, to · .... hich were ·a·dded it.ems format'erials and supplies and 
.... "orking cash, and l'rol'll"whi'ch the average recorded ,depreciation 

reserve of $21, $35 was deducted. Appl:i'ca.:nt' T s witness stated th3.t 

depreciation, as repre'sented by the "bo~k 'reserve, was considerably 

under accrued. Illcluded in fixed capital :.,;...a,s an arbitrary 

assignment of $1,000 for assumed org~i2a:t.ion costs and" $1i::192.J;~64 
'as overheads 1 neither of which is shoWn:by the evidence as :~ving 

been incurred. Applicant's inventory was priced at unit cost 

,indices taken. from a trade journal which presents averages o! 

costs in the principal cities o! the United States. In general, 

.it 'appears that resulting totals are highcr than those experienced 

by utilities operating in the same general area as applicant .. 

The first two rate bases 'presented by the staff, at the 

hearing in the matter;, reprcsent different approaches to the 

deter:n.inationo''£ wha:tmay constitute a "reasonab'le base. One, a 

rate base of $1$5":477,, uses recorded. :!ixedcapital and estimated 

average book depreciatJ.on r~serve of '$22',130·. The other \o.'aS 

developed from the identical inventory used by applicant but with 

items priced at locally experienced unit costs. In arriving at 
this rate base an ass'UIllcd organization expense, assumed overheads 

and the average book reserve were used and a resulting rate base 

of $208,450 was obtal.ned·. The staff witness, as had applicant'fs 

witness, also testifi'ed that the depreciation reserve was 

substantially ~~der accrued. 

Becaus~ of the inilucnce of th:e factor o! depreciation 

reserve upon the reasonable rat'c ba:se on whi'ch applicant is 

entitled to earn a return, the 'Commis·si-onsta.f'£ made a theoretical 

reserve requirement study'. Such study and its effect was late';;'!iled 
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.... , t·;·.' ',' 

, as ~~ibit No .. 4 in thi~ proceeding and the entire matter was 
\ ". 

considered submitted on its rece,ipt., Said exhibit pres(mts two 

further rate ba'ses 1. one', of $1$5: ~44, . again being predicated on 

recorded £~cd capital and the corrected average book depreciation 
! I, . • • 

reserve of $21,762, and the oth~r, of $193,76$) on the staf'f' 

appraisal and' the reserve req~irement.. The latter is the one 

=ho~~ in the s~~ary of presentat~ons1 above tabulated. The 

study indicates that i-vhereas the book :r:eserve at the encl of 1952 

't'lould \ be $25,536 the cocparable theoretical reserve should, total 

$40,$63. It is apparent that applicant's past reserve accumulation, 
. , 

has been do£icient. Howover1 ratcpayer~ have enj~yed lo~er rates 

'due .to such deficiency.. The theory of remaining life depreciation 

conte~plates. that existing book r'eserve be us'ed and that any, 
~ J. 

excess or deficiency be spread equitably over the remaining life 
.. 'A,' \ 

of the plant.. We are of the ~pinion that in this proceeding 

such method is to the future best interest of ratepayers and 

utility alike. 

In view of all of the eVidence, we are of the opinion 

~ha~ a rate base 'predicated on recorded fixed capital and book 

depreciation reserve, rather than upon either of the appraisals 

above mentioned, is most equitable. We adopt, therefore, and 

find to be reasonable a depreciat~d rate base of $1$$,$44 ror 
. . 

this utility for the average y~ar 1952. 

Revenues 

Applicant's recording of operatin; revenues apparently 

has suffered from the samo bookkeeping ir~ttention as have the 

o~her items heretofore mentioned. Applicant'S consultant and the 

staff 'I 'cherefore, reconstructed revenue accounts from avp.ilablc 

data and respectivelJ' estirr.ated gross revenues of $49,070 and 

$50 , 285 under pre~ent rates for the year 1952. We shall adopt 

$50,000 as a reazor.ablc estim~t~ of such revenues.. Under the 
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rates which applicant r~quests be authorized, the respec~ivc 

estimates are $63,520 and $65,540. We shall adopt as reasonable 

.a sum of $65,000 at such rates. 

?xP~rises 

Operating expenses for the year 1952, before provision 

for taxes and depreciation were ~stimatcd by applicant to total 

$35,560 under prezent rates and $35,663 under the requested rates. 

Cocparable figures developed by the staff are $36,240 and $36,2;0, 

respectively. These estimates for 1952 are about $13,OOO.above 

those recorded by applicant during the y~ar 1951. A ~ortion of 

such increase results from servicing a g~eater number of consumers 

and increased p~~ping costs arising from both increased production 

and increased electric rates. The two major items, however, are 

a prOVision for a salary for applicant, who heretofore has reCeived 

no personal salary for his efforts, and a provision for proper 

bookkeeping and other accounting services. In view of the record 

in this proceeding, we shall adopt the sum of $36,700 as 

representing the reasonable operating expense needs of this uti1i1~y, 

before taxes and depreciation, for the year 1952. By so doing we 

are including an annual allowance of $6,000 for the owner's salary . 
and an allowance of $500 to Cover the initial cost of installing 

an adequate accounting system, together with an allow~~ce of $100 

per month to cover the cost of engaging a qualified accountant, 

on a part-time baSiS, to keep such syst~m in proper order. Such 

sums are additional to those now being charged for po=ting and 

other routine clerical accounting work. 'The order herein will 

require applicant to initiate and maintain the system for which 

these ~pecific allowances are made. In the event he does not do 

so within the time limit~ 3pecified in the order, we will consider 

reopening this proceeding for the purpose of rescinding the 

authorizati~n for a rate increase. 
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In consonance ... iith our previously 'expressed opinion 

regarding the remaining life m~thod of depreciation accounting7 

we adopt the sum of $7,600 as representing'the :1952 .depreciation 

accrual by such method'. 

In view of the ev:Ldenceweadopt·as rcasonab1e estimates 

of tax expenses T including taxes"on 'income,' the sum of' $3,,320 

under present rates and" $7>200 under applicant's proposed rates 

for the year 1952_ 

?.ate of Return 
, , 

Summarizing the above-adopted revenues and expenses 

and relat.ing the.m\o th~ rate' base hereinabove found to be 

reasonable indicates rates of rc~urn as follows: 

, Operating Revenue s 
Operating Expenses 
Net Revenues 
Rate Base {Depreciated) 
Rate of Return 

. Year 1952 

Prescnt Rat~s Requested Rates 

$ 50,000 
47',670 
2,330 

1$5,844-
l.25% 

$ 65,000 
51,500 . 
13,500 

18,,$'44-
7.26% 

It is apparent that applicant is not now earning a 

reasonable return and is in need of increased revenues. The 

rates which applicant has requested, however> would pr~duc~ a 

rate of return which, in this instance; would be exceszive.. ~le 

shall authorize rates which, on the basis of the level of business 

in 1952, should produce gross revenues of $61 , 590, which a!ter 

allowance for total expenses of $49 , 970, will produc~ a rate of 

return of 6.25% on tho rate base hereinabove found to be reazonable. 

We find such rate of return to be reasonable for this utility in 

this instance .. 

-7-



Authorized p~.~ 
-

The rates hereinafter aut horizedwill increase applicant.! s 

gross revenues oy approx~~tely $11,600 on an annual basis and 

will increase the average me'Cered customcrTs bill by about 8%. 
Typical b~ll,ings under the authorized :r:-ates will be as follows: 

Flat Rates 

Cla.ssification 

Five-rooQ residence with toilet 
and bath# 

Restaurant, minimum~' 
por scat 

Soda fou."'ltains, bars (minimum) y,c 
Retail store, market (minimum)* 
Single chair barbershop (minimum):.''' 
Doctor's office (minimum) 1,( , 

Each tire hydrant 

Charge per ~nth 

$1.95 
1.95 

.13 
1.60 
1.60 
1.25 
1.2$ 
3.00 

# Addi t'iona1 charges f'Jr tlore rooms, t'Jilcts and. 
baths,and for irrigatt9d areas in .'excess of 
500 squarc~ feet. ~ , 

y,c Addit ional charges for extra £'aci1i ties. ' 

Met~r PAtes, 5/a x 3/4-inch Meter 

Quantity 

0-500 cubic feet 
1;;00 cubic feet 
2,000 cubic feet 
5,000 cubic feet 

10,000 cub'ic: feet 

Monthly Bill 

$ 1.$0 
4.30" 
5.30 

11:3,0. 
19.80 

Applicant presented evidence which clearly indicates 

that the presently effective main extension rule is too liberal 

on this particular system and that it results in making extensions 

which are not compensatory~ ApplicantTs request to reduce the 

free-footage distance from 150 feet to 100 f~et will be authorized. 

MethodS of refunds of advances made for construction within 

subdivisions will also be authorized az requested. 
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Custo~cr ?articipati~n 

The executive secretary of the Seaside Council, 

~eprescntinb a group of civic organizations, and. five other 

consumers testified as to certain s~rvice matters and, in the 

~~in, complained of poor pressure or inadequate water flow, and 

inability to obtain a response to ~heir complaints when dirocted 

to the utility office. Spot checks of pressure at the residences 

of complainants were made by applic~nt aIld, at the time of checks, 

indicated adequate pressure. I~ view of the inconclusive nature 

of the evidence regarding the satisfying of these service complaints, 

applicant will be required to obtain recording charts of pressure 

at various specified locations on his system and to submit such 

charts to this Commission. 

o R D E R .... ----~ 

George D. Pollock (East Monterey Water Servicc) having 

applied to this Commission for an order authorizing increases in 

rates and charges for wntc~ service rendered in SeaSide and 

vici:lity, ~!onterey C.ounty, a public hearing thcreon having been 

held', the me.tter having been submit-ted and now being ready for 

decision, 

IT IS HEREBY FOUND AS A FACT t~t the increases in 

rates and cr~rges authorized herein arc justified and th~t present 

rates and charges" in so far as they differ there1'ro:n, are unjust 

and unre~sonable; therefore, 

IT IS HEREBY ORDERED t~~t applicant ic authorized to 

file in quadruplicate with this Commission after the effective 

date of this order, in conformity with the provisions of General 

Order No. 96, the ~chedules of ratBs and main extension rule set 

forth in Exhibit A attached to this order and, after not less 
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" e 
A-33465 '.('Amcndcd) '* 

t.han five .(5') dayz' notice to the Commission and to the pu.blic, 

.to make said 'rates and rule effective, for service rendered on and 

after Y.arch 1; 1953. 

IT IS HEREBY FURTHER ORDERED that applicant shall, on or 

before Iv"ay 31" 1953" install a complete set of acc'"unting rec'ords 

providing for maintenance of the accounts., as appropriate, in 

conformity with the Uniform Classificati'on of Account's for ~later 

Corporations prescribed by this Coomission and s1'lall supplement 

such records with a work order system which will a'ccount for 

additions and reti~emcnts of plant items; further, applicant is 

directed to have such ::"ecords posted, by the above date, so as to 
include therein all transactions to and including December 31, 

1952; fu...-eher" i:1 connection with the foregoing"app1ica:1t shall 

subcit a report" on or before June 30, 1953, setting forth the 

steps taken to comply with the above requirements" including a 

statement as to the name and address of the individUrll or fir.m 

engaged to install the accounting system and the name of the 

person engaged to ~Aintain the data and records thereafter. 

IT IS HEREBY FURTHER ORDERED as follows: 

1. Within sixty (60) days from and after the effective 
date of this order applicant shall file in 
quadruplicate ~~th this Commission" in conformity 
with General Order,No. 96, rules governing customer 
relations revised to reflect present-day operating 
practic~s, together with current forms that arc 
normally used in connection with customer service. 

2. Effe'ctive as ·of January 1, 1953, applicant shall 
base future accruals to the reserve for depreCiation 
upon a spreading of th~ original cost of the plant, 
less estimated net salvage and depreciation reserve,. 
over the estimated remaining life of the property; 
further" applicant shall review such accruals when 
major changes in plant composition occt:.r and for 
each plant account at intervals of not more than 
five (5) years. Results of these reviews shall be 
submitt~d to this Commission. 
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A'~j3465 ~(kneled) 

'3 - Applicaxlt.- shall obtain recording pressure gauge 
charts and, submit copies to this Commission on 
or before August 1, 1953 of the pressure available 
at the following listed locations during twenty-four 
(24) hour periods commencing on the dates indicated: 

Location 

North side of l~ramonte between 
Wa.ring and Luzern 

Easterly end of Alta Vista 

North side of Military~ 
east of Cross 

Easterly end of Easement 
between Broadway and Palm 

Railroad, between First and Second 
Easterly end of the main on Wanda 
South side of Short 
East side of Highland, about 
100 ft. north of Pine 

Dat~ -
April 25 and 

May 16 1953 
April 26 and 
May 17, 1953 

May 2, June 6 
and July 5, 1953 

May ;3 and 
June 7, 1953 

May 23, 1953 
May 24, 1953 
June 20, 1953 

June 27, 1953 

The effective date of this order sh2.11 be twenty (20) 

A~ .. 
California, this OX' day ~f 



m-lIBIT A 
Pagc"l('f 6 

Sched.ule No. 1 

GENERAL METERED. SERVICE 

AP~!CABILITY 

ApplicA.b16 to 1;1.).1 d."'m~stic I commercial and ind.\l.:jtrial metered w:l.ter 
~ervice. 

TERRITORY 

In the unincl)%"porated comm1.U'lity of Seaside imd. Vicinity, Monterey 
County. 

RATES 

Quanti tyRo.t~o : 
Per Meter 
P~r M"'nth 

First 
Next. 
Next. 
Nf.!xt 
Over 

-
500 cu.ft. '''or less .. ~ .. " .................. ' .... ' .. " .. $1.$" 

1,000 cu.£'t., per 10e cu.£'t ................ ·•· ....... :.... .25 
3,;00 cu.£'t., per 100 cu.ft..................... .20 
;,roo C1!.tt., ~r 100 cu.tt..................... .17 

10,000 cu.:f.'t., per 100 cu.£'t..................... .14 

lI.in:i:mum Charge: 

For 5/8 x 3/4-inch meter •• ;.; .............................. $1 .. 80 
F~r ;,!4--inch meter ..... ",. .......... ,. ......... " ....... ". , . . • 2.. S'O 
For l-ineh 1!l.o'tcr ....... " ................... e'. •• • • ... .. • ... 4.:.<;,)0 
For l~-inCh meter ........ _ ............... (11 ..... #J ....... e,.... 7.0J 
For 2 .. ineh moter .. e" ............... ..... ,. ...... " ~ .......... 10.00 

The Minimum Charge will entitle the 
conzumcr to tr"~ qUllntity of water 
which tha.t mor~thly mir'.imlJm charge 
wlll purch~~e at the Quantity·Rates. 



APPLICABILITY 

EXlITRIT A 
Pt3.g~ ~ ?f. (., 

Sch~dulc No. 2 

FLAT RATE SERVICE --....;.= ............... 

Applica.ble t" ':Ul domc:ltie .,\nd eNJl1I""J.'(~·j :'1.1. ,.ml',"'"L' ~"ror..i,.,.. 't"''''!vl~J:'Jd. 
~n a !lAt rAte baois~ . , 

T;;:.q;crTORY 

In the ~eorporAt~d e~mmunity of Sea,ide and vie~~tYI.MOnterey C"unty •.. ' . 

RATES '-
,. 

1. For e~eh residence: Five r~oms cr less, 
!'If'lt to ~,)xce«i 500 sq .it.. of irrigli.t~ 
c.'1Jr£a.ee .............. _ •• fI' •••••••• til •••• r/I ••• At ., • _ ••• 

Additional fe-r each bAtht.ub or ::;hf'lwor ••••••••• 
Additional for each flush tOilet •••••••••••••• 
Addit::i.ona.l :or "ach rO(')tl in axe".:::!; of fivI! .', ••• 

2. Spriw.ling "'#r irrigation fJf l.;).~s I shrubb~ry, 
gardens, !~r surfa.ce in exceos ~£ SOO sq.tt. 
payable during the six--month peri~d April to 
September .. inclusive .. per 100 sq .. !'t ............ '~ ~ 

:3. Ro::;to;ura."'lts and c.-lfes: 13 cent:! per 'I.':.l'l.it of 
scati~.g c~pacitY, minimum charge •••••••••••••• 

Pcr Cor.neetio::. 
Pe'rM?l'Ith 

$1.35 
.3" 
.30 
.J.) 

1.95 
4. Ic~ cream pulers;. ~"'da fountains I bars, peol 

halls .................. ,. ............. ,. ........... '" • • .... .. l.60 

5. Barbersh~p ~r beAuty parl~r !~r a ~ir.gle 
chair or QPoratl"lr ............................... ,............ 1.25 
A.d.dition.ll for each chair or opcr.ator......... ..25 



A-.3.3465 (Am~dcd) .::. 

RATES (Continued) -

.EXHIBIT A 
Pago .3 of e 

Schedule No. 2 

FLAT RATE SERVICE 
---rC~nuecl) 

6. DoctQrs i , denti~t31 ~r other prorez~ional 
c££ices, not ~xcceding two rooms with 
water :Jcrnce .. , ~ ......... _ .. , ......................... .. 
Additional for each room with water bervice •••••• 

7. Retail ~rket3, 3t~rc~, shops cr other bU5ines~,' 
establishment: not .,th~n.'ise listed .............. . 

IS. Acidi tior.al for each pri yatc flu::;h "toilet, tub 
or shower i.."l ite:ns 3- t~ 7, inclusive •• ~ •••••• ".' ... 

9. Aciditional fer ea.ch public fiU!lh toilet in . 
items .3 t~ 7, inc1~ive •••••••••••••••••.•.•••••• 

SPECI-U. CO~'DITIONS . 

Fer Connection 
Per Z-!onth 

$1 .. 2; 
.50 

1.60 

..60 

1. Service to c1assificationz other than tho~e enumerated above 
will be ~ur:li:;hed erJ.y' und~r Schedule No. 1, ~n~ral l1etercd Service. 

2. A ~etcr may be ir~talled at ~he option.of either the utility 
or the consumer, in which event service thereafter'will be rendered . 
only at meter rat~s. 

( \ 
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1..-33'-65 (t~ended) J,;. 

A?PLICABI1ITY 

EXHIBIT A 
Page 4 of: 6 

Schedule No~ 3 

PUBLIC FIRE HYDRAl'JT SERVICE -

Applic.lble·to !"irc hydrants of county fir~ di~tricts or other 
political 3ubd1V1sions ot the state attached to the utility's 
distribution mains·f~r tire protection purposos~ 

TERRITORY 

In the uni:"lcorporatcd :ommunity of Sc.asicie and vicinity 7 Monterey 
County. 

RATES 

Per Month 

Fer each public fire hydr.~nt........................ $3.00 

SPECIAL CONDITIONS 

1:' The above monthly rate includes use of water for fire fightir.g 
and tor no oth~r purpo3e. Quantities o£ water delivered,thr~~' fire 
hydrant5 for MY oth"r- purpose will be esti:!lB.tcd or measured ,and 
charge~ theref~r "Nill be ~dp, at the G~ner~ M0t~r~d Servic~ ratc~ • 

. '. 
2. The company will supply only ,-.;ch water at :!iuch pres:rure .0.3 

~y be available ~rom time to ~imc a~ a result of: its normal opor~tion 
of the 5YSte!:l. 

3. The custOtlcr shall indern."li.!'y the company and save it harmleso 
again:t :Jr.y and all claims ari~ing out of ocrvice 1.lnder this schedule 
and shall i'urther agree: to make no claim against the c':mpany 1.';r or.y 
loss Qr damage rc:ulting from service hereunder • 

• 

. r 
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EXHIBIT A 
Page S of 6 

, ...... ~, 

" 

Rule and Regulation No. 15 

Y.AIN EXTENSIONS 

A. General or Ordir' .... 'lr"J Extension:! 

e; 

In applie~tions !or'ordinar.y exten~ion of mains, other ~h3n to serve 
subdivioions~ tr~ct~ or ors~~iz~d ~crviec ~istrict~, the utility Will extend 
it~ water di.:;tribution m.ains to new eon:3umer:5 at it~ own expense wh~ the 
required total length of ~n extension from the nearest exi~ting diztribu
tion :Min is not in excc:::: ()f 100 feet per service connection. If the total 
length of main extcnsi~n is in exees:: of 100 feet per service connection 
applied for, the applie~t or applicants for such 3ervicc will be required 
to adv~~ce that portion of the reasonable eotimatcd. cost of such extension 
over ~d ab~ve the e~t~Ated rc~sonable cost of 100 feet of the main 
ex:ension per service connection, excl~ive of cost of ~ervicc connections 
and ~ctcrs and of any costs of increasing the 5izo or capacity of thc 
utilityr S existing mair.:; or any o'l:.hcr f.a.eilitio:; used or n~ee~oa.:ry for 
supplYing the propOsed cxt~nsioni provided, however, that in no c~c will 
tho abov¢ est~te bo based upcn the cc~t cf ~ ~ in cxco~s of four . 
ir.ches ir. c!.imnet~r. The money so advo.nced wil.l oe refunded Without ' 
interest in payments equal to tho re~~on~ble ~ctU3l cost of 100 t~et of 
the main extension in place I tCl be IrMa within 90 d~ys afte:r wta.llo.tion 
of c~ch additionol rogular and bon~ fide servico connection att~ehed to 
the ~cnsion fer · ... hich de]XIsit has been ~dc. No rcf\U'l.d.: will '0(: l:8.dc 
at~c~ a period o! ten yc~s aiter the date of cQmplction of the ~~n 
extensi¢n and the total retune!. :r~l not exceed the orlginal doposit. 

!n addition to r~fund$ mAde on the oazi~ ct additional service 
con.~ection$ attachod e!.irectly to the cxtcr.sion for which a deposit has beer. 
~~de as provided in the preceding paragr~ph, refunds also will be made to 

.', 

the depo'itor (or depositors) in those easo~ where ar.aaditio~~ rc~ 
and bona fide consumer (or conSUI:crs) may be served by So subsequent m.."lin 
~xtension, either cont~~uo~ or lateral, ~upplicd from the origin~l 
~xtension upon wr~ch an advanco dcpo,it is ~till refundable, whenever the 
length of the £u.-ther extension is le~s th~~ 100 feet per servicc e~rJCccticn. 
Such additional retund!; will be bc.ocd on t.he diftorence between the lOO-teot 
p~lowanc¢ per se~tice conn~ction ~d the lengths of tho roquirod sub,cqucnt 
extension ~t thc ~verage unit cost o! the eriginal ~en=ion. In those 
cases where ~Ub~oqucnt consumero ~e served through a ~cric3 of such main 
oxtensi"ns, rci'und~ will be r.:9.d.e to deposi tcr:5 in chronolog:i.¢~ ord.er 
ocginr~~g with the first ~f the extensi~ns in the 3erie3 trom the original 
point of!:upply, until th~ aDlOWlt ll.dv~ccd i~ fully rep.ud. Within tho 
period "J;f' ten yCtu"3 as spccit'icd. above. In th~se C3.!lCS whor.;: two or more 
conS1Jmers h..we Mde a. joint ~dvanee depe~it on the ~3me cxtcnoion, refunds 
'~ll be m~cic on .:l pro r.:lt~ basis. 

. 
Adjuotmcnt of ~ subst~ti3l difference betwoon the c~t~ted ~d the 

rC~50~ble cctual c~st will be made ·~tr~ 60 days after e~mpleticn or tho 
in5t~tion, 3ubject to rcvi~ by the Public Utili tics C~mmi3~ion in th~ 
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event "f dis.:l.gr~ement or dispute between deposit<:lr a.."ld the utility.. No 
adva.."lce deposit in aid of con,truction 'ldll be required' from an applicJ.lnt 
requestL"lg regular .and ~on~ fide ~erviec other than tcmpo~ar.r £ro~ a ~n 
alreMY in place.. ' 

B.. Exton=ion~ to Serve Subdivizion'7 Tract~ or Crg3nized Service Distriete .. 

Applic~t~ for m..'1.in extcn,ions to 3er'lle new 3ubdivi:!li<:ln3". tr~cts for 
service districts will ~e required t.('I d~P<"sit 'With the utility before 
c"nstruction is commenced. the estimated rC~$onable cost of inst~,ti<m ot 
the ~3 ~"ld n~cezsar,y fitting3, gAtes and houzing: therefor fr~·the 
ncarc~t existing ~, exclusive ~f service c('lnnoctio~ ~"ld meters 7 and 
exclusive of orlY cost, of inercasi."lg the size or capacity of the utility'z 
e~st~"lg mains ,nnd for any o~hcr r~cilities used or ncccssar,r for supplying 
the propcsCd. ext~i"n. Pre-vided,. hClwever7 that :l.n the event applice.nt 
rcquct':tz " or local lAw:s ~r ord~cc3 pr(')'Vide, that diztribution ~tub~ or 
$ervicc conncction3 to lot, in Juch ~ubJivisions". trncto, ~r service 
dietrictz be in3talled prior t~the ~ving of streets" the cost of such 

... 

ztubo and service con."lcctiCln~ oh~ll 'be incl'l.1d.ed. in the .:unO\mt of th~ depozit. 

The 5izc, type ~d qv.eli ty (1£ 'materic.ls.. [;U":.d loca.tion or the main, 'Will 
be specified by the utility' 3rld the :l.ct'.cl con:structi<:ln 'Will be dena by th(!'~ 
utility or by a c~nztrueting ~gcn~ ~cccptable to it. 

In caoc of di~¢em(!nt ('rVer l~ca.tiCln, size, type or qu.."'Ilit:y- of 
material3 or the l:lL\in~ 3peeitied or the cen::;tructing medi'l.Wl" or the 3m01JIlt 
to be adv~~ced by a.ppl~.cant7 the :na.ttcr mJJ:'I be :::-c!crred to tto Public 
U~ilitic3Commi3sion for s~ttl~ent. 

,Adj~tment (')£ any substantial diffcre~CC5 between the c5timated and tho 
rca::onnblc o.ct~ cost·-thcreetf will bo made within 90 day:! ntter cotlpletien 
of the ir~t~tion, 3~bjcct ~ r¢\~~by the Public Utilities Commi~3ion ~"l 
the event of dizagreemcnt .~r dispute between depositor and the utility • . 

For a period not exceeding ten ycar5 !rom and after the d~te of 
completion o~ the ~ oxtcnoi~n7 the utility will refund witheut intcrc~t ~ 
the depositor7 or other party entitled thereto" .ann~, 35% of the ~33. 
revenues due and receivable from each b~na fide conzumcr att~ch0d to the 
extcnsi"n within the 3ubdivisiC"n, t.ra.ct or zel"Vicc district;:. provided, 
h"wev~r, that the tot~l paymont thuc made by the util1ty zhall not exceed 
the .:un~unt of th~ original dePCIsi t ... 'Without intt!rest. . 

Mon~ adv~~ccd for in~tallation ot 3tub~ ~d ~ervice connections will 
be refunded. without intcr~ot in payment~ cqUll to ,the .:lctUJll rOA30nable co~t 
of each "tub and. ~ervice connection within 90 dC!yo .l£ter it :ie3 pl..'lced in 
service. No retundz hore\mdcr will be made after :L period of ten year3 
frC"m .:I.."ld aft.er th~ date of .:omplet:i.on o! the or:tgincl. extension" ol."ld the 
total refund. tor such otub and service c~nnectien will nC"t exceed the 
origin3l d.e~cit without intereot~ 


