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Decision No. 48232 

BE?ORE THE ?UBLIC UTILITIES· COMMISSIOl't 'Jf' TH.c: STA.!'.!,:; OF' C".. LIPOR~;r~ 

JEAN LO' RAVENSCROFT, 

.. ' " Complainant, 

vs. 

T~ PACIFIC TELEPHONE AND TELEGRAPH 
'COMPANY, a ··corporation, 

D(:Itfendnnt. 
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Case No. 5424 

, ":. 'I , 

J~an L. R~venscr~tt, in propria pec30na •• P111sbu~y, 
M/l.d.is"n & Sutro, by John A. Sutro, and. Lawler,. Felix & 
Hall, by t. B. Conant, for defendant. 

o PIN ION 
-~------

,.' . 

Th.e complaint alioges that' Jean L~ ftavenseroft who 

~esidee at 4348 Eighth Ave~ue, Apartment 2, Los Angel~s, W8$ 

a subs~r1ber and user ot telephone serv1co furnished by 

defendant company" under number Axminister 3-367$. On.r about 

Pe b~ary 19, 19$2, the cO~l?lainQ.nt was d~pr1 ved ot" the use of 
, • •• j 

b.er telephone by action ot the Los Angeles Police Department 
. , ~ .'. 

who dise~nneeted the facilities on suspicion' of bookmaking. 

Complainant reque~ted the telephone eompany t~ re3tore the 

telephone serviee but it hall refused to do so. The eomplaitlbnt 
" ., .' .... 

further allege~ that she' will zurrer irreparable damage it ohe 
" . " 

1:3 d~pr1ved of the use or her tolephone and that !lhe did. not 

use a.nd does not now intend to use tM telephone facilities as 

an instrumentality t¢ violate~the law • 

... 1-



Under date of November 18~ 1952, this Commission, by 

Decision No. 47919, in Case No. S424, issued an order gra~ting 

temporary interim relief, dirocting the telephone company to 

restore telephone service to complainant pending a hearing in 

the matter. On November 28, 19$2, the defendant telephone 

company filed an answer, the principal allegation of which was 

that the defendant telephone coopany had reasonable cause to 

believe that the use macle or to be mado of the teleph.one 30rv1ee 

turnished 'by defendant to cOl:lp1ainant under number Axminister 

3-367S was prohibited by law and that said service was being 

or was to be used as an instr\Jmentsl'i ty directly or 1..'1.direet1y 

to Violate the law or to aid and abet the violation of the law, 

and that, having such roason~ble cause, it was required to 
. 

disconnect the service pursunnt to Decis10n No. 4141$, dated 

Apr116, 1948, in Case No. 4930 (47 Cnl. P.u.c. e>~). 
I., • 

A public heCLring was held at Los Angeles on 

January 12, 19$3, before Ex~miner Syphers, at which time evi

dence was adduced and the ~~tte~ 3ubmitted. 

At the hearing the e01T~plg,inant t'estified that as 13. 

resul t of the Commiszion' 3 t~mpora.ry interim order" Dee1s1on 

No. 479l9~ supra, tolephone service was restored at 4348 Eighth 

Avenue, Apartment 2, under number Axminister 1-7l74. Subse

quently, upon her reque~t, the zervice wes tra.nsferred to 

3740-1/2 We~t Firot Street, under num"oer Dunkirk 2-694l. She 

stated that ohe resides at the last-named address a.t the 

present time and needs a telophone for perso~l and business 
I 

purposes. She further testified that she was not connected 
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with oookmsk1ng activ1tie~ at any tim~ and does not now intend 

to use the telephone for any unlawful purpose. According to 

her te~t1mony her husband was arrested tor bookmak1ng but she 

has separated from him and he does not now have access to the 

telephone at 3740-1/2 West Fir~t Street. 

A police orricer or the City or to~ Angele!l te3tified 

that on May 1, 1951, one Edward Ravenscrott was arrested at 

4181-1/2 teimert BOUlevard, tos Angeles, on charges of book

making arnd ~ubsequently was convicted. The telephone at that 

address wa~ Axminister 3-9645. Thereafter, on February 19, 

1952, the police went to 4348 Eighth Avenue and again arrested 

Ravenscroft on charges or bookmaking. The te1ophone at that 

addreso at that time was Axm1nister 3-3075. ' On this occasion 

Mrs. Jea."'l t. Ravenscroft was present but was not a.rrested, and 

Mr. Ravenscroft was subsequently found not guilty. The officer 

also testified that no evidence had been,obtained indicating 

that Mrs. Ravenscroft r~d been engagod in or connected with 

any bookmaking activity. 

EXhibit No.1 is a copy of a letter dated March 6, 

1952, from the Chief of Police or tos .{lngeles to the te'lephone 

company requesting t~~t telephone zervice under the number 

Axminister 3-3675 at 4348 Eighth Avenue, Apartment 27 be dis
connected. 

The POSition ot tho telephone company was that it 

had acted upon res:onable cause 1n remOVing the 'telephone 

1nasmuch as it had recoived the letter designated as Exhibit 

No.1. Atter consideration or this record we now rind that the 

telephone company's action wao based upon reasonable caU:le as 
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zuch term is used in Decision No. 4l4l$, supra. However, 

inasmuch as there was no evidence concerning any bookmaking 

activities or connection therewith on the part of complainant 

Mrs. Jean L. Ravenscroft, and in the light ot this record that 

her hu:~and does not now have access to the telephone at her 

present addross, the temporary order restoring telephone 

service will be =ade permanent. 

ORDER 
~ ... - --

The complaint of Jean t. Ravenscroft against The 

Paeifie Telephone and Telegraph Company'having ceen tiled, 

public hearing having been held thereon, the matt~r now 

being ready tor deCision and the Commission being fully 

adVised in the premises and basing its deCision upon the evi

dence or record in this case and tho findings herein, 

IT IS HEREBY ORDERED that the order or this 

CO~ission in DeciSion No. 479l9, dated November 18, 19$2; 1n 

Case No. S424, temporarily restoring telephone service to 
compla.1nant, ~ made permanent, such restoration being subject 

. " j "', ". . , 
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',' : '.,. 
, " 

to 'all duly authorized rules and regulations of the telephone 
\ 

company and to the eXisting applicable law • 
. "" 

:', The' effective date of this order shall bo twenty (20) 

days after the date hereof/(! , 

.""¥d at ~ (Y.1"a~4.t./ • CalH'ornia, this 
,--/J ~ 11" 

day of ~"'.J'''''..( IJ _ , 19S3. 

I -,.-..- .... _- .--.. 


