
D~e~.sion No. 4~8283 ----
BEFORE THE PUBLIC UTILI'l'IES COMMISSION OF THE STATE OF CALIFORNIA 

E:VELYN GOOLD" ) 
) 

Complainant ) 
) 

vo. ) 
) 

THE PACIF'IC TELEPHONE AND TELEGRAPH .) 
COMPANY', a corpox-ation, ) 

) 
Defendant. ) 

--------------------------------) 

Case No. 5427 

Evel~ Goold in propria persona. Pillsbury" 
Madison ~utro" by John A. Sutro, a.nd Lawler, l"olix 
& Hall, by t. B. Conant, for defendant. 

o PIN ION ... _--- ...... _--

The complaint allegez that Evelyn Goold who rez1des 

at 1642 West 42nd Place" Los Angoles 62, California, pr10r to 

September 1" 19$2, was a subscriber and user of telephone 

~ervice furnished by defendant company undo~ number 

AXminister .3-3402. On or about September 1, 195'2, these tele­

phone facilit1es were disconnected by the Lo: Arigele~ Police 

Depa.rtment on suspicion of bookmaking. The compla.1nant MO' 

made demand upon the defendant telephone compnny to restore 

the telephone service but it has refused to do so. The 

complaint also allegez that the complainant will sutter 

irreparable damage if ~he is deprived of the use of her tele-

phone and, further, that she did not use and does not now 
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intend to use the telephone facilities ns an instrumentality to 

violate the law. 

Under date of November 26, 19.$2, this Comc1csion, by 

DeCision No. L~7975, in C::tse No .. 5427, issued an order granting 

teJ::lporo.ry interim relief; d,ir,ect1ng the telephone company ,to 

restore telephone service to complainant pending a hearing 1n 

the matter. On December 5, 19$2, tho defendant telephone 

company tiled en an:wer, the principal allegations of which 

were that the defend~.nt ~elephone company had reasonable cause 

to believe that the use msde or to be made of the telephone 
, " ' 

service furnisced to compl~inant under number AY~~nister 3~3402 

wa.s prohibited by la\" and that :a1d service wa~ being, or wa" 

to be used, a~ ~n in:trum~ntality directly or indireqtly to 

violate or to aid and abet the v1olation 01" the law and that 

defendant having reasonable cause was req~ired to disconnect 

the service pursuant to Decision No. 4~15, d~t.ed April 6, 

191.:.8, L"'l. Case No. 4930 (47 Cal. P.tr.c. 8.$3). 

A public hearing was held in Loo Angeles on January 19, 

195), betore Ex~~i~~r Syphers, at which time ovidence was 

adduced and the ~ttor submitted. 

At the hearing a polico officer for the C1ty of Los 

Angeles te:ztitied that on September 26, 1952, he and two 

other officers entered the premise: at l642 West 42nd. Place. 

The premises consi~ted o~ a one-story dwelling house and as 

the officers {mtered thoy found one Joe Rizzo standing near 

the front door. !n tho living room on a table thero were a 

telephone and some scratch sheet:. Also, in the kitchen scraps 
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of paper were found which, when pieced together, were found to 

be betting markers for race~ which had been run the previous 

day- At approximately 4:1$ p.m. the phone rang and wa$ 

anzT.ered by th~ pol~e~ officer. A voice aoked tor Joe. and pro-

ceeded to place a ~~~ o~or tho telephone. The compla1nant 

w.rs. Goold was in the houoe at the same time and the pol1oe 

officers arrested both of them. 

The compla~~ant herein presented te:timony which 

corroborated-the testimony of the police officer as to the 

raid on September 2, 19$2. Eowever, the complainant stated 

tha t :lhe had no knowledge or- c9nnection with any 'bookmaking 

and that suo3e~uent to her arrest she was released at the pre~ 

liminary hearing for lack of eVidence. Sne further testified 

that Joe Rizzo was the hU30snd of one of her friends and that 

occasionally they Visited complainant's house. On the occasion 

of September 2, 19$2, she stated that Joe Rizzo had taken hi3 

wife to e. beauty shop or the doctor and was waiting at eom-

pla man t T shouse. A t the time of the raid he had been there: 

for approximately one-halt ho~. She turther stated that she 

needs the telephon~ inasmuch as she works nights, and, also, 

hor mother who 11V'Elc with her is old and under doctors f care._ 

Exhibit No- 1 is e. copy ot a letter dated Septem~r Lj., 

1952, from the Los Angele~ Police Department to tho telephone 

compa.ny requesting that telephone service at 1642 West 42nd.: 

Place under number AXm1nister 3-3402 be disconnected. The 

position of the telephone company was that it had acted upon 

reasonable cause in disconneeting the telephone service inasmuch 

as it had received the letter designated as Exbib1t No.1 
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After consideration of this record we find that the 

telephone company's action was ba~od upon reasonable cauoo ns 

such term 13 used in Dec1~ion No. 41415, supra. We further 
" 

find that th.e tel~::,h,,~e' t'ue'i11t1es j,'l.(~,::-e in ·CJ.ues t10n were used 

as a.n instrumentality to aid and abet the Violo.:t10n of the law. 
'::., 

However, ,there: is no eVidence in this record to show that the' 
• " I ", ,', '~. ~ 

compla.1na.nt na'd any connection with or a.nyknowledge or the' .", "'~ 

boolanak1ng "ac ti vi ties. The orricer who received" the be,t~ver ,; , .... 
',' 

the telephone'· test1f1ed tha.t the party plac,ing, the, bet-had 
\ 

asked ro~ Joe'., In the ligh,t of' th1s record, the orde'r g~ant1ng 

the tempo;r:ary'inter1m relief w1ll be made permanent. 

. ." .,~ , '. . 

-~ .'" ,,", , ORDER - ~ -'- .... ", ~.. •• f • • ': ~ ... " 

.. . 
".' ." 

The eompia.int ,_of Evelyn Goold a.ga.inst The :Pacific 

Telephone a.nd· Telegraph CO:lpany hav1ng:., been :.fi~ie'd, publi¢ 
. ; 

hearings having been held th.ereon, ~he ma tte.r::'noVl being 'ready 
• : 'I." to 

for deciSion and the Comm1.ss,10n 'being fully a-dvised in "the' " 
, I ~ • • • ~. • I : ~ ... "' 

premises and 'oa~1ng 1 t: dec.is.1·on upon the eVidence of reco~d .;" 

1:1 thi3 ease and" the findings herein, 

, ' 
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". 

IT IS ORDERED .the.,t .tho ~~del" .ot ,thi~ :Comm1ss.1on :in 
...... '. ,. :,; ,.".f';' '.' : '.;. .••• , . " .•• , 

Decision No. 4Z975, dated .Novemb.er .26, 1952, .in Ca:Je No. 5427, 
• • "', .' I '. '.' '.," • ", •• :. ... • ' '. ' • 'I 

~ I. \ ' 
temporarily re3tor1ng tel'.)phone se,rvice to complainant 'be made 
• " ' ,'\ .,.'. .,... • . '\¥ ~ r:,. 
permanent, such rC:3-toration. 'being ~ubject to all duly .o.uthorized 

I', " ~.... t I!~~~~ 'I"':~ 1 

rules and regula.,tions of the teleph.one company and to the exist-. , 
1ng applicable law • 
. . 

The effective d~te or this order shall be twenty 
• ~. I • • " • 

days after the date hereot. .. ' 

?a.f1~orn1a, :tni~' 
',' . 


