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BEZFORE THE PUBLIC UTILITIES COMMISSION OF TEE STATE OF CALIFORNIA

United Telephone %xchanges, Inc., )
a non=-profit trade association,
\ Complainant,
vs. Case No. 5400
The Pacific Telephone and Tcles
graph Company, a corporation,

Defendant.

)

)

)

)

)

)

)

)
Telephone Answering Services of )
California, Inc., a non-profit )
trade assoclation, A ;
)

)

)

)

)

)

)

)

Complainant,
vs. Case No. 5417

The Pacific Telephone and Tele-
graph Company, a corporation,

Defendant.
Appearances for complainants: Case 5400

Jack W. Fardy; Case 5417, Gordon, ¥napp & Gill,
by Hugh Gordon and C. T. Mess.

Appearances for defendant: Arthur T. George
and Pillcbury, Madison & Sutro, by Noel Dyver. -

Intercsted parties: Both cases, City of
Los Angeles, by H. M. Xauffman and T. M. Chubb;
Case 5400, Gordon, Xnapp & Gill, by Hurh Gordon
and C. T. Mess; Case 5417, Jack W. Hardy.

Other appearances: J. B. Balcomb, for the
Commission staff. . T :

OPINION

These complaints were filed against The Pacific Telephone
and Telegraph Company by associations representing opposing factions
in the telephone answering service business. 7The United Telephone
Exchanges, Ine., hereinafter referred to as Unitéd, filed its com-
plaint on August 8, 1952 and its first amended complaint on September

30, 1952. The Telephone Answering Services of California, Ine.,
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herelnafter referred to as TASC, filed its complaint on September 19,
1992. Answers by the defendant to the complaint and the first
amended complaint, respectively, were filed on October 3, 1952 and
October 20, 1952 in Case No. 400, and on November 6, 1952 in Case
No. 5%17. Public hearings were held on these cases on a consolidated
record in Los Angeles on December 29 and 30, 1952 and on February

5 and 6, 1953 before Commissioner Harold P. Huls and Examiner M. W.
Edwards.

United's Position

In its original complainﬁ'United charged4that the defendant
has ﬁot kept pace with the growth of the State of Californiéhiﬁ the
provision of adequate facllitics for ﬁelephone answering service and
in the establishment of a more édﬁitabié method of measurement on
extension line mileage to answering boards. It also charged that the
defendant is inconsistent in the application of itc existing tariffs
and equipment limitations as between the hértbcrn and southern areas
of the state. It requested a tariff schedule for telephone answering
service which included the features;prOposed in its complaint.

United stated it was foreed into being as a result of the defendant's
position in its negotiation with TASC as representing the.telephone
answering service dusiness.

At the hearing counsei fér'Uniféd pointed out that there
were a substantial number of telephonc answering services who were
non-menbers of TASC who disagreed with the proposed tariff filing,
Tariff No. 9%-T, which TASC had worked out with the defendant and -
the defendant had filed under Advice Letter No. 5387. Following
the filing of thiz complaint by United, the Commission ordered a
suspension of the tariffs; thereafter the defendant, after further

study, withdrew those tariffs and the suspension order was canceled.
TASC's Position

In its complaint TASC asks that the defendant bde required
to retain in its tariffs Schedule Cal. P.U.C. 94-T, Telephone
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Answering Service, together with revisions of thc'general tariffls,
filed August 11, 1952. Complainant stated that on the basis of

past experiences it belicves that it cannot now, or inm the future,
obtain equitadle solutions to 1ts requirements and its problems by
further direct negotiation with the defendznt 2nd therefore pre-
sented the matter to the Commission for decision under Case No. SWl7.

Defendant's Position

The Pacifie Telephdne and Telegraph Company, at the hear-

ing, stated it is'willing to file the tariffs requested by TASC ox-
cept for those provisions that relate to mileage charges, desiring
to retain the precent basis of mileage charges. Counsel for United
indicated it is now in full accord with the position defendont ex~-
pressed at the hearing.  Defendant maintained that the sole issue
before the Commission con;erns'the matter of mileage charges and
the manner in which such charges wiil be figured.

The present method of coﬁputing mileage charges for an
outside extension line from 2 patron to the answering service
switchboard is to measurc the sir-line distance between the patron
and the switchboard and charge 2t the rate of $2 for the first 1/4
mile, plus $1 for cach additional 1/% mile. The method of charging
requested by TASC iz based on the distance from the defendant's
central office in cach exchange area to the answering service switech-
board, using the rates of $3 for the first 1/2 mile 2nd $1 for each
additionzl 1/% mile, or the current method, whichever resﬁlts in
lower charges to the patron.

Untted's Evidence

The United group provided testimony by seven witnesses.
The principal points shown by these witnesses were:
1. The telephone answering business has shown a rapid growth

under the existing rate structure.
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2. Telephone answering services' offices have been located

in areas where there was prospective business.

3. That adoption of the milecage mezsurement method proposed

by TASC would require movement of‘many of their switchboards to
locations within 1/% to l/é°mile of the central office 4if they desired
to compete and stey in busihe:s. Besldes the expense of moving,‘
many clzimed they would lose considerable money on their prc*cnt

lease obligations.

Counsel for United stated thet adoption of the mileage
basis proposcd by TASC would create a monépol& and run the small
operator out of business becausé he conld not afford to move into
the 1/2-mile cirele around n central office where most of the TASC
members are now located. Since the pricé of the extension line is a
najor fector in obtaining about 90 per cent of the business, the
patrons would tend to switch over to those answering services located
closest to the central office which would tend to concentrate the
business in o few large concerns. One witnass testified that it’was
the intention of TASC to eliminate the small operator. In order to
eliminate the possibility of oxcessive mileage charges United. pro-
posed & $6 maximum milcage charge to any subseriber.

TASC's Evidence '
The TASC group provided testimony by 10 wifnessesl',Thé
principal points made by these witnesses were: m 1" N //
1. Teclephone answering service is vital to tho health and
welfarc of the public and renders 2 valuable 24-hour service to
physlcians, dentists, actors and to cmergency bucinesses, such as
ambulance, garage and delivery services.
2. The air-line distance between the patron and thp answering
service switchboard has mo relation to thu amount of facilities that

the telephone company must provide between its central office 2nd

the switchboard.
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3. No patron would be penalized by a high mileage charge
because he is located a long distance in an exchange area from the
answering board, as the charge depends only on the disténce fron |
the central office to the answering switchboard.

%. The lower extension rate available to patrons under this

method of charging would considerably inecrease business where miléage

charges now are prohiditive.

5. Regardless of rate treatment, as these answering services
grow in size they tend to move closer to the céniral office to obtain
the cablc facilities needed under today $ limited availability of
cable. | ) |

6.\ A lérge inerecase in teiephone ané&ering patrons provides
extra revenue to the defendant tolephone company over and above the
increasé in miieage revenue because these patrons use public coin-box
telephones to call in to the answering service to obtain their callé
ané messages. : |

Defendant's Bvidence

Defendant stated that it serves‘zoo cbrd-operated PEX
switchboards in connection with answering scrvicee in the state.
Approximately 10,400 lines terminate on these boards. The complain-
ants in Case No. 5400 subseridbe to 23 cord-operated boards with
auout 1,375 secretarial lines from different buildings terminated
thereon; Thosc in Case No. 5%17 subscribe to 46 systems with about
4,300 secretarial lines from different buildings terminated thereon.

Deféndént aesires t@gt the mileage rate treatment presently
applicadle to linesnexfended'to aqswering bureaus be continued on
the present basis, tbét is, o2 for first 1/% mile and 81 for each
additional 1/% mile or fraction thercof of air-line mileage, except
that, whore the answering bureau's serviee and the patrons' service
are in the same buillding, there is no mileage charge. Underlying

this desire is the fundamental principle that the telephone company

-5-
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sells service and not facilities and that the treatment for similar
service should be uniform for all customers under simllar conditions.
Defendant states that the present rate treatmegé fs consonant with
good engineering practice in that the effect on cﬁstomersf charges 1s
not 2 direct consideration in the engineering of central offices and
outside plant. |

Defendant contended that one of the factors concidered in
making rates is the value of service to the subseriber groub in
general and its relationship to other classes and grades of service
in the light of the total revenue required. It showed that within
the base rate area there is a uniform rate for exchange service
whether or not 2 particular subseriber is located adjacent to the
central office or at some distance from the same or another central
office in the same exchange area. The faeilities employed to serve
different customers Iin any exchange area differ appreciably in length
and cost and for that reason average serving conditions zre used
rather than precise arrangements in each individual case.

Some of the disad#antages 0 the plan proposed by TASC,
as pointed out by the defendant, werc that when gquoting charges to
applicants, including patrons of teclephone answering bureaus, the
defendant Iin many caées would neced to make two measurements instead
of onc as at present in order to determine the charge most favorable
To the applicant and that when plant rearrangements are made which
necessitate transferring customers' lines to othar ccntfal offices
or when new central offices are established and lines are tranSferfed,

inereases in charges for off-premises stations would result.

In closing argument, counscl for defendant stated that a

very vital matter to consider is the impaet of the rate structure

on the over-all revenuc requirements of the company and any substan-
tial reduction in revenue must be seriously concidered with relation
to its effeet upon the general public. Furtheormore, he stated that

this 1s a vary valuable service and one which any patron would

—6-
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reluctantly give up. He concluded by arguing that the proefl does not

snow that the present tariffs are unreasonable.

Staff Investigation

Under date of January 12, 1953 the staff addresscd a letter
to the defendant, with coples to all peorties, requesting information
as to the costs of rendering the écrvice and the revenue effect of
the following rate proposal for each extension line from the centrél
office o the answering service switchboard:

. | Per Month

First 1/% mile, or less, air linc $ 3400

Second 1/% mile .50

Additional 1/% mile B .25
On January 20, 1953 the defendant replied to the staff's letter
and stated that rates for the various classifications of services '
are not based primarily on the costs of providing such ‘service. "It
di¢ indicate that the revenue effects of such a rate proposal c¢could
be determined.

Subsequent to the hearings, pursuant to stipulation, the
staff and the defendant's engineers summarized the statistical Bata ™
which the defendant has obtained in a survey of the answering services

with the following results:

Yo .
b m———h W

. Locstion of Ans. = :No. of: Wtd.Avg. Alr linc Mileage 1/L Miles
Service: Client with  :Seeyl.: Patron to : Cent. Off. :Cent. Off..
Respect to Ans. Serv. :Lines : Answering :to Answering: to
:: Switchboard. :OSEXL : Switehboard :Switchboard :Cent. Off.

In same: central
office arca - 8,630 2.850 2.816 .0
In different con- .o e
tral office arez -

same district area 982 3.556 1.890 4.459 .
In different cen- :

tral office area

and different

%istrictb (e ';ge“ 10.122
n same bu ng 3,925 *
Total ' 13,209

* Vertical or horizontal milezge data
in same building not available.

~7-
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From these data the revenue effect of the various pro-
posals may, be determined. In general, the reSpective'prOpqéals1
would result in approximate annﬁal revenue reductions of $38,Q§0
~ for United's request, $100,000 for TASC's requést ahd.$35;oooﬂfqr
the staff's suggestion. | |

Revenue Computation

Upon analysis of the foregoing statistieal data, revenues

under thc present rctee ~nd a sct of trial ratec which will maintain

defendant's evenues, may be summarized as follows:

s:Monthly:Number :
.Milcage Average: of .Monthly-
wre e Classifieation . .- :2 Miles: Rato -Pqtron -Revenue-

"1.Present Rates ( 2 00 first quarter plus Sl 00’ added qggrter")l o
S 2.850 3,850 S, 6 O 226’
B 3.556 L.556 h h?”‘

. C . e 7-55“ 8.554. ~-352 ~é~u3 01l

D »* 0.000 3,325 O
Total B 13,289  BO,7ik

2.Trial Rates (82.75 first cuarter plus $0.25 a2dded quarters) '

2.816 3.204% 8,6%0- 27,651

6.349 L.087 4! ,0L3

12.95% 5.739 ...352.° 2, 020
w 2.250 3,325 7. h81‘

Total i 13,289 1,165

= Assumed less than 4 mile.

It will be noted thot under the trial rates, by assuming a

charge of $2.25 against the patrons in the seme buildingyéclthe

answering bureau, the staff's suggcsted‘ratc of 33,QQ fpr the first
guarter mile will be lowered to £2.75 and 50 cents for the second
quarter mile will be lowered to 25 cents. Such trial rates result
in an znnual revenue increase to defendant of less. than $6,000 per

year.
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Disecussion

Telephones which are served by answering scrvices have 2
aifferent use characteristic than the regular stations sorving
businesses that normally operate during the day hours and shut down
at night. A similar situation exists with referonce to telephones
used by ﬁrofessional persons during the time their offices aro
closed or when they aro away on business., Whore all calls are
answersd regardless of tho time of day or night, the customer obtains
more valuo from the uze of the telephone. It is conclﬁded that the
greater use and avallability of the telophone %o patrons of answering
services is such as to place this business In a soparate cétegory.

In the past the utility has applied rate schedules for this
service that cover ordinary extension lines or’telcphénes, It appears
that tho usage characteristics and value of this sorvice are such that
a distinet class rate treatment is warranted for telephones that are
served by answering services. |

Whexe the telephéne answering service is located in the
same dbullding as theﬂggggpn's tolephone the defendant has not assessed o~
any line mileage charge, notwithstanding the fact thiat in a large ox
tall buildiﬁg more line extenslon length may bo involved phan“the’-'
distance betweon a central officeand a'nearby-answer;ng'board'Within
the first quarter of a mile. Such telephones, even though located
Zn the some building, should oxhidit the same: class usage and avail-
ability characteristics-as thote for telephones now furnished at
mileage charges. In oquity it appears that subscridbers to this
service should pay some cxtension mileagoe charge. -

Tt is evidont that the milesge rate treatment proposed by
United with the $6 limitation would not meot the dofendant's roquest
that its mevenues from this source not be lowered sudstantially. A
sizesble reduction would result. Likewiss, the rates proposed by

TASC and the suggestion by the staff would result in lowoer rovenues.

slthough the present rate form would maintain the defendant's
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revenue, the conditions brought to light by these two cas2s show the
need for an Iimprovement in the method of mileage measurement. An air-
line mileage rate computed from the central office to the answering
board would provide a rate to the patrons more in harmony with de-
fendant's present method of equal rate treatment for all customers
in an exchange, regardless of the distance from the central office
each patron.

The most simple rate treatment and the ome that appears
most preferable from the defendant's standpoint, is a flat rate.
The TASC group opposed a flat rate treatment and as that group
represents approximately hO‘per cent of the business, its position
is entitled to serious consideration. |

Irasmuch as the answering service is presently unregulated,
each answering service can adjust the price for its serviee plus the
charge for the extension line dy the utility, to a level that will
offer a competitive total cost for its service, regardless of loca-
tion, Several of United's witnesses (representing approximately 13
per cent of the business) were opposed to the staff's suggested rate
trestiment; however, it appears that if the mileage rate is held to
a2 low level for each guarter mile beyond the first guarter mile, an
answering burcau by reason of cheaper rent, existing leasg_ggmmit-
ments or more e¢fficient operation, shouid be able to continue
operating In an‘cxisting location and not have to ﬁove nearer the_
central office to maintain its competitive position, unless growth
or cable avallability so requires.

The objeetion posed by defendant, that when a central,
office area is divided or plant rearranged changes in rates result,
'will not be serious under this trcatment. With 2 low milecage rate -
such as 25 cents per quarter mile the new central office could be 2
considerable distance away from the existing office before the mile-

age rate would become 50 high as to result in the rate being above




C-5%00, %17Q *

the value of'the service.

The objection posed by United that this type of nileage
treatment will make it impossible for the small operator to start up
in the future is not apparent. Within a large bduilding theore could
be some minimum rate advantage. If the small operateor solects some
area outside of 2 large bullding for his operations, sufficient sove
ings by low rent or by more eofficicnt operation should énable the new
operater to offar an over-21l rate for answering service, including
line nileage, that would enable him te meet corpetition successfully.
| ‘While the complainants 2nd the defendant cloim agreement on
all pointé'exéept the mileage rate treatment, it is a2pperent that
principleé being considered herein vitally affect the future course

f the answering service business in this state.
Coneclusion |
| ‘Based upon a review of the record in these cases, it is.
evident that:

L. ‘The”telephone'answering service is a2 growing znd prosperous
business even under the present rate treatment.

2. As the answering service business grows the answering
switchboords tond to move into closs proximity to the central office
in order to obtain 2 large number of cadble pairs thet normelly are
not availabdble in an exchange area at 2 point far romoved from the
central office.

3. The cost to the utility of providing the oxtension line
from the patron %o the answering switchboard bears 1little or no re- |
lation to the air-line mileage botween the patron and the answerboard,
unless the extension is run from the patron's. location directly to the
board, rather than from the central office.

4.  The present method of mileage measuremont discouragoes busi-
ness from‘prospcctive patrons who may ba loeczted roughly oné nile or

morz from the answering service board.
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5. A method of pricing which gives all patrons in an exchonge
the same rate from any single answering service board will encourage
business unless the extension cost oxeeeds $5 to 56 per month.

-6, The present rates unduly favor the patrons located within
the same duilding as the answering seorviee that are not now being
charged for any line extension mileage.

| 7. The retes proposed by-complainants in Case S%00 are un-
attractive to patrens located more then 1/2 mile from an answering
burcau and would not maintain the defendant’'s prosent level of-
revenues..

8. The rates proposed by complainants in Case No. S417 are un-
attractive to patrons of answering bureaus where the bureau is lo-
cated more thon 1/2 mile from the central office and would not main-
tain the defendant's present lovel of revehues.‘

9. The staff's rote. suggestion would result in incroasés to
a largd number of patrons while resulting in decfceses to many othors
and would not maintain the defendant’s revenues.

10. The triazl rates set forth sbove while maintaining the de-
 fendant's revenues, like the staff's suggestion, would result in o
large nurber of inercases in rates while deereasing cortsin others.

In view of the fact that the paz*rons of answering durcaus
were not notified of possible inereasss in line mileage charges and
were not given an opportunity to oppose any proposcd incrsases
2t 2 public hearing, it is not appropriate to change fhe line mileage
rates by this order. The problem .created by having different rates

for off-premises lines terminating on answering service equipment

compared to the rates for all other types. of off-premises lines has

nop been investigated. It 1s theo opinion of the Commission that there
is neced for improvement ;p‘the method of charging for off-premises
lines and thet more study is necessary. before making aﬁy finzl con~
clusicn on this matter. Imcsmuch as increases might result upon a

e
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change in the bhasis of mileage measuremgnt or charges it appears to
the Commission that such changes should more appropriately be made
in connection with the defendant's present rate inerease pro¢eeding
under Application No. 33935 now pending before the Cqmmission.

The improvements in rates for answering service agreed to
by ‘the parties, except for the basis of line mileage measurement,

appear reasonable and will be authorized. The defendant will be

ordered to give further study to the prodlem of off-premises line

rates and charging methods.
SRRER

Complaints as above-entitled having been filed with this
Commission, public hearings naving been held thereon, the matters
having been submitted and now being ready for decision, and it veing
the opinion 6f,the Commission that the rates for answering service
should be revised, and it appearing that the raote and serving arrange-
ments, other than the basis for charges for off-premises lines,.
represent. a substantial improvement over the present rates and ar-
Tangements for snswering sérvice and should bde authorized, but, that
since patrons of such answering services were not notified of possi-
ble increases and decreases in off-premises linc rates, inereases ané
decreases in off-premises line charges should be effected in the
general rate proceeding under Application No. 33935, and it further
appecring that the dbasis of  the present air-lince mileage rates to
off-premises lines in comnection with the telephone answering
services may be Improved and that a more equitable bhasis for applying
such mileage may be developed; therefor

IT IS HERIBY FOUMND AS A FACT that the incrosses in rates
and cherges authorizeé herein are justified and that present rates
in so far as they differ from those herein prescribed for the future
are unjust and unrecasonadle, therefore,

IT IS HZREBY ORDERED that defendant is -zuthorized and di-
reeted to file in quodruplicate with this COmmission‘after.the

~13~ .
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effective date of this. order in eonformity with Gcneral Order No. 96
schedules of rates and. ﬁonditions as set forth in Bxhidit A, attached
to defendant's answers in Cases: Nos. 5400 and 6h17 and,. after not
less than five days!' notice,to,tntsuyommission and to the publie, to
make said rates and conditibhs efféctive for service furnished on
and after June 1, 1953. | L o

IT IS HEREBY FURTHER ORDERED that not later than ninety days
-.after the effective date of this order defendant shall file with the
Commission and with each complainant herein a study of the revenue
¢ffects ond the effects on customers of a revision of the mileage
retes set forth in Schedule Cal. P.U.C. No. 26=T for all off-premises
lines applicable throughout the State of California sugs;antially in.
accordance with the/principles, plans and methods sef forth in:
Bxhibit A attached hereto.. Such study shall include 2 distritution
of the amounts of inereases and deereases in c¢harges to cuctomers
under the severzl suggested schedules. Inaddition to the topal
cffeets set forthrabove the study. shall segregate the-off—ﬁremises
lines which terminate on cord operated answering boards.’

The effective date of this order shall be twenty days after
the date hereof. - ’ ;‘

Datfg at vZanLég;%dvﬁfaZ(gfﬁﬁﬁﬁ/balifornia, thisZAay of

0,/; dos £ y 1953.

’ Q/ m

Preoident N

JM/,,, J///Qm

XS 2%5@/,//

"Commisoioners




EXHIBIT A
Page L of 3

With respect to each plan, defendant shall develop schedules of
rotes designed to produce (1) approximately the some lovol of revenues as
the presently offective schedule, (2) approxdmately tho same level of revenues
as the presently effective schodule increased by the average over-all porcent~
age increase being requested by The Pacific Telephone and Telegraph.Company in
Application No. 33935 and (3) such other amounts as, defendant deems:appropriate.

T

its opinion, ‘are appropriate.’
. Mileaga Rates

" Defendent msy include,such other schedules of mileage rates as,. in. -,

c e [

PLAN T

A. Off subscribers' premises and within the exchonge ares oOr zons.
Each extension station line, private branch exchange station line,
- order receiving eguipment line, or multiple key cabinet line:

1. :ant."‘.;z'zuou; Property: .

(a) Samo building -
First 3 mile air-line distance
Eoch additiona) % mile air-line distance

(b) ' Differont buildings | .
First 3 nile air-line distance
Bach additional 7 mile afr-line distance

Noﬁcontinuo}zs Property:, o

g

(a) Served from came cemtrel office building
, ~ First + nile air-line distance
' Each additional 7 mile air-line distanmce

(v) Served from difforent contral office buildings

(1) Distance betweon off-premises location
. and central office building which sexves. .
off-premises location: o
First 3 mile air-line distance ...
Eack additionsl 3 mile air-line distance

Distonce botween centrel office bulldings
First 3 mile air-line distance .
Bach additional 3 mile air-line distance

‘Distance between torminals -
First 4 mile adr-line distamce ., . .,
Zach additional 3 mile air-lino distance




T

B. Extension st&bion or private branch exchs.nge' station located outside the
exchenge area or zome and off subscribers' premises on which the primary
. station or priva‘oe bro.nch exchnnge switchboard 4s located:

(&) When the.primery station or private branch exchange
switckboard is located in the local exchange aresa -
or zore and connected for foreign exchunge service
frop a contiguous exchange ' and the exteomsion station

. @r private branch exchange station is located in

that contiguous exchange srea, the rates under 4
above apply.

(b) Same basis as Schedule Cal. P.U.C. No. 26-~T
, Original Sheet 5, Rate 3(b).

(¢) Same basis.as Schedule Cal. P.U.C. No. 26=7
Original Sheet 6, Rate 4.

Conditions: -
1.. The rates in A L(a) and 4 1(b) above apply o the air-line distances
. messured between the terminals invelved.

.2. Tho rates in A 2(s) above apply to the air-line distances measured
‘botwoen the serving central office and the off-premises location or
the air-line distance between the tem:.nals of %he lino involved,
_whichever results. .m the lower charge.

3. The charge for off-premises lines extending between locations which
1are served f{rom different central office Luildings in the some
..oxchange ares or zone is deternined by adding the charges umder
Rates A 2b(1) and A 2b{2). Such ckarge in no case shall oxceod the
apount determined under Rate A 2b(3) above.

4e "Terminals” mean the stetions ' or sto.t:.on and swi‘cchboard be’cween

v~ which the ofi.‘-promisea lino is com:v,ected o

PLAN II
A.  Off subscribers' premises and within the exchange area or zons.

Each extension station line, private branck oxchange staticon lire,
order receiving oquipmont Yine, or mul'tiple key ca.binet line:

Rate per Momth

1. Continuous Proparty.

(a.) Samo building T
First % mile as.r-line distance
Bach additional % mile air-line distance

(b) Different
First 4 nile a.ir-line distance
Bach additional 4 mile sir~lins distance
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EXHIBIT A
Page 3 of 3

PLAN_IT—contd. B
2. Noncontinuous Proper‘hy:

(a) Served from same centrol office vuilding
F.Lrst nile gir-line distance
Bach a.dditional 2 nile air~line distence

[

. (b) Sowed from different central office buildings

(1) Distanco between oi‘f-promises location
a.nd central office dMuilding which serves
f-promises location )
Fir.,t % mile eir-line distance
Each additional % mile air-line distance

(2) Distance between central office baildings
© First 4 mile alr-lino distance -
Bach additional 7 mile afr-lime distance

B Extension station or privato bro.nch emha.nge station located outside the
exchango area or zono and:off. subscriberns’ _premises on which the primary
station or pr:f.vate bra.nch 'excb.ange swi‘ochboard iz located:

. (&) When the primwy ..tation or pr:.va.t.e branch exchange
switchboard 1z lecated in the ocal exchange ares
or zone and comocted for foreign oxchange service
from & contisuous exchange and the extension station
or private bramch oxchange station is located in

that contiguous e:rcha.ngo m'ea, the rates under A
above a.pply. , .

(b) Same basis as Schedule Cal. P.U.C. No. 26-T
Original Sheet 5, Rate 3(b).

‘(¢) Seme besis as Scheduie Cal. P. 9.C. Yo. 26-T
Original Sheot 6, Rate 4. .

: Conditions:

1. Tho rates in A 1(a) and A 1(b) above apply o the air-line
distances measured between the terminals snvelved.

Tho rates In A 2(a) above apply'to'tﬁé adr-line distances
_measured botween.the serving cen‘bral offico oand the off-
premisos location. ;

The chorge for off-premises lines extending between loca~
tions which axro served from difforent central office
buildings in the same exchange area or zone iz determined
by adding the charges undor Retes A 2b(1) and A 25(2).

"Terminals" moan the stations or station and switehboard
between which the off-premises line iz connected.




