 ORIGHEAL

BEFORE THE® PUBLIC UTILITIZS COMMISSION CF THE STATE OF CALIFCRNIA

Decision No. 48719

In tho Matter of the Application of
SCUTHRRN PACIFIC COMPANY and of
RAIIWAY TXPRESS AGRENCY, INCORPCRATED,
Tor authority to discontinue ageney
at Los Altos, County of Santa Clara,
State of Czliforniz, and to main-
tain. said station 2 o non-ageney.

Application No. 34133

L N N N A L L

R._S. Myers, for applicants

L. 8. Wilson, for The Order of Railroad
Tclegrapners, protestants

Paul I. Mvers, for Los Lltos Chember of
Commerce, XKiwanis Club znd other
protestants

Charles W. Overhovse, for the Transportation
Division of the Commission.

i tmad  wAn e e

Railway Exprecs Agency, Incorporated requested that the ap-
plication be dismissed ns to it. As applied to Southern Pacific
Company the epplication requests an order authorizing i@ to diséon—
tiaue the agoney at Los Altos and to maintain said station as 2 non-
ageney station. As justifiention for granting the requested reliss
it was alleged that the business handled at said station does not
warrant the continued maintenance of an agoney there.

Public herring was held before Examiner Rowe in Los hltos
on May 11, 1953 at which time oral and documentary evidence was ad-
duced and the matter duly submitted. ‘ |

Los Altos is located on a branch of applicant's railway
operating between Palo Alto and Los Gatos, California. Much of the
passenger service consists of coarrying comruters to and from San
Francisco. One troin operates to and from the eity daily except

Saturdays, Sundnys and Holidays. Mest of the commute tickets are

purchrsed 2t the Los Altos stotion. Tickets for trips on




the main line may now be. purchased at Los Altos whiech 4= 2 distinet

convenience to locel raosidents. Passengers destined for Los Altos

who check thelir baggage would be cémpelled to return for it at the

necarest point on the mein line. Those residents with more baggage

than they can personally handle would likewise be compelled to find
other transportation to a main linc point.

Applicant's agency stations nezrest that at Los Altos are
Permanente 6.4 miles east and Palo Alto (California Avenue) 3.9 miles
westerly.

The supervisor of stations of the Southern Pacific Company
testified that the usual procedure would be followed in the event the
Commission authorized Los Altos to be changed from an ageney to a
non-agency station. Responsible shippers and consignees, upon appli-
cation, would be placed on the credit list and would thereby be able
to forward both carload and less-than-carload shipments as prepaid
and recelve such shipments sent collect at Los fltos. Orders for
cars would be placed through the agent at Mountain View. <Consigneces
would be informed of arrivel of both carload and less-thon-¢arload
snipments by notices'mailed from Méuntain View and 2150 by telephone
where possible.

In tho handling of less-than-carload shipments, the appli-
cant would arrange to have 2 key availagle so that shipmonts, on the
outbound movement, ¢ould be locked in the station awaiting pickup
by the train crows. On the inbound movement, the shipments would bde
locked in the stotion and the consignee could secure the key and then
pick up the shipments. On shipments consigned to the shipper's order,
or sent collect to consignees who have not established credit, the
original bill of lading would have to be surrendered at Mountain
View,

The inconvenieonce to the public would especially anply %o

those who are not regularly 2t their places of business where freight
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s to be delivered or received, and those who wish to save the cost
of delivery by perzsonally picking up their freight at the loeal
station. Store~dour picknp and delivery 1s limited to a radius of
one mile from therLos Altos station and is presently affordcd by
Pacific Motor Trucking Company. |

In support of its request the azpplicant introduced‘as an
exhibit 2 comperative staﬁement of the business handled and the
e revenues and oxpenses assoclated with this stetion, as
follows: o
| | | AVERAGE
YEAR 1951 YEAR 1952 _ PER MONTH

MONTHLY MONTHLY COMPARISON
TOTAL AVERAGE TOTAL AVERAGE INCR. DECK.

AN - BUSINESS HANDLED

1. Number of waybills g
1
Number of freight
bills made

Passenger tickets sold:
(2) Peninsula Traffic-
Commute
=0ther
(p) Other Traffic-
Loceleseen....
-Interline
Total Tickets Sold..
Pieces baggegze hendled
Coerload freight traffic
(ears)
L.C.L, freight traffic
. (tons)
Shipments Rallway
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AVERAGE

YRAR 1651 Yﬂ*AR 1952 PER MONTH
MONTHLY MONTHLY CONPARISO‘

TOTAL AVERAGE “TOTAL AVERAGE INCR.DECR.

"B'" - OPERATING REVENUES N
AND EXPENSES:

S. P. Co. Gross Oper-
ating Revenues:

Carload Freight traffic-

Local 8 . 2 8
Carload freight traffic-

Interline 1,447 120
L.C.L. freight traffic- o

Local 6,094 508
L.C.L. freight traffic-

Interline 1,402 117 -
Total freight traffic...% 4,9657 & 747 ¢

Passonger Traffic:
(a) Peninsula-Commute $17,677 1, 751 278
-Other.. 1,0 8 A
(p) Other -Loeal.. 1,069 136 47
-Interline 1,415
Total passenger traffic.321,%25 B2k, 2,063 $273

Baggage Revenue L
Storage - freight Sk S
Demurrag» ~ freight 5 5 -

Express Revenue 4,799 \ 522 129
Total Gross Revenue.... 83 5 300 40, B 3,382 $440

S.P.CO. OPERATING COST:
Los 7ltos Ageney:

Wages = Agent
WAL eeveronsoveooeooane
Tlectricity for lights..
Heatinge e oevoneveans con 19
TelephonCeeeeenaeeenss . 254
Stationery .oveveenen.. 16
Miscellancous Station

Supplies cieeeccnnns .- 2
Pay Roll Taxes . 231
Total Station Operating .

cost..§ +,208 % L,Lb)

Cost of handling traffic '

over S.P. Co. lines

exclusive of St?tion '

Expense at Los Altos...S4+,310 o50,221 4,185 $493
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Total Operating Cost....$48,518 ,O3 54,662 4,555 &512

Total Operoting Cost
exceeds System Revenue 513,218 , $14,078 1,173 & 72
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Eleven witnesses representing the Chamber of Commerce and
other local service organizations and dbusiness units appeared as wit~
. nesses resisting the granting of this applicétion. They stressed the
irritations and inconveniences which they felt would result from

the loss of a local station agent. In their opinion a local man

would be more responsive to their individual requests. Great empha-

515 was placed upon the rapid growth of population in the area. This
growth has been rapid and consists largely of new residents whose
employment is in San Franciceo.

| The small savings in the expense of this station when

balanced against the volume of bdusiness originating in the area does

-

not appear to justify granting the application at this time. A Upon

full consideration of the facts of record in this proceeding, the
Commission is of the opinion, and findz, that the expensc of mainte-
nance of applicant's ageney at Los Altos is not disproportiomate to
the business now required to be performed there; that the freight
and passenger sarvice will be materially affected by discontinuance
of this station 2s an ageney station; and that the saving which
would be effected by closing the station i1z insufficient to justifly

imposing the inconvenience which will rosalt to the local customers.

A public hearing having been held in the above-ontitle pro-
cceding, oand the matter having been duly submitted,

IT IS CRDERED:

(1) That Application No. 34133 as appliéd o applicant

Railway Express Ageney, Incorporated be, and 4t heredy 1s dismissed.
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(2)

That Application No: 34133 be, and 1t hereby 15 denied.

The effective date of this order shall be'twenty days after
the date hereof.
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