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'Decision No. 48804 ------
BEFORE TP~ PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFOR.~IA 

JAMES KILBURG CORPORATION, a 
C:llif'ornia corp,)rat1on, 

Compl:ainant, 

..,s. 
, ' 

THE PACIFIC TELEPHONE A.I.~D TELEGRAPH' 
COMPANY, a corporation, 

Defendant. 

'Case No. 5223 

FOURTH INTERIM OPINION AND ORDER 

The Commission, in Decision No. 4$366 (Third Interim 

Order herein) among other things, directed the complainant and. 

defendant to confer,' in concert with the Commission staff, in order 

to settle the ~erms and conditions upon and under which field tests 

of the Dialaphone shall be conducted. 

The parties conferred ~th the Cocmission staff as 
, \ 

di:-ect.ed, ..,n May 15, 1953. 'However, it appears from the divergent 

~~ews of the parties that agreement as to the terms and conditions 

of field tests is not possible. 

It is therefore necesoary for the Commission by order to 

specify the terms and conditions for field tests of the Dialaphone_ 

Now therefo:-e, good cause appearing, 

IT IS ORDE..1\ED that James Kilburg Corporation and The 

Pacific Telephone and Telegraph Com~any shall conduct field tests 
" 

o~ the Dialaphone in acc~rd~~ce with the specifications and 

H .' 
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. subject ~o the conditions set forth in Exhibit A hereto and hereby 

made a part hereof. 

The ,effective date of this order shall be twenty days 

after the date hereof. 

D~ at~~J.e'a1i£ornia, this . 2M 
day o£ (~Cf ' 195:>. 
~ . . 

C¢mmiss~ners . 
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SlWei:£,ie..5llib2~ Md Condition;; Cov"rnj,ne 
thA Fi~ld T~r.t of tbA Pi~aph9pA 
'by J {lJllA:!., K1l'%'c'g C?IDOtat1on e.nd . 

'I'l,., P~2mc TtUepbont: r1~loex:~J<h C9!DPMY 

1. The parties to tb.f,'1 proceeding, Jamos Kilb-J.":'g Corpora.tion, hereinaf''t(tr 
referred t¢ as Kilburg Corpora.tion, 3.nd" The Pa.cific Telephone a.nd 'l'clegro.ph 
Comp~, hereinafter referred to ~ P~ei£ic Comp~1 =hall make appropr.1a.te 
e:rangemento v.Lth the Sta:01'ord. Rocea.rcb. I:lctitute to act ac observer aDd super-
vi!:or or the field tests o~ D:1.alapb.ono::. . 

2.. 'l'he test ,observer shall: 

lloO Observe. complia:c.eo o:z:- no:o.-eomplianeo vdth the specifice.­
tio%l:l and co:o.di tio%'l3 herein set forth; 

b.. Subjoct to the provisio:!lS of PSl"agrapll 6 h~=oin, select 
the telephono s to.tiOlW w1 th W'~,cb. tho Dialo.phone:l unde~ 
going tests W'ill Oe tJ.S30cia:ted; 

CoO Be pr0sellt at the 1ns:t.oJ.l.l1l.tio:o. of e.o.ch Diak.pho:o.e; 

. d. Observe the lIl41ntenanco e.nd repair of Disl4phonos 
undergoing tes~; 

e. Maintain a. compl~te record. of trouble reports rec.,i vod 
on Dinlaphones and as::ociated tolephoneo; 

f.. Record test data. in accordance W'ith tho program do::cribed 
in Paragraph 14 herein; 

g.. Record. all test data. obtainod by Pacific Compo.:cy; 

h. !:aspect the ~ervicG observing equipment employod by 
Pacific ~omp~ to obtain test dAta; 

ioO Observe and monitor Pllc1tic Company oervice observing pro­
cedure:: in connection 'With the field tests o! Disls.phone; 

j .. Present the factual data obtained through the tield test 
in evidence at a. heo.rillg at Q. time and place to 'be deter­
mined b.Y the CO~3ion. 

3. One b.undred Diwphones shell be field tested. 

4. The £iold tests shall be conducted ill the area served b,r:(a) the f'ollow­
!ng central offices in" the San Fl:'tlncisco zone: Douglo.::: 2, Exbrook 2, Car:f:'ield 1, 
Sutter l, Yukon 2, Yukon 6, lI.tId Underhill 1 (b) tho Pro:spect-Richmond central 
otfic~ in the Los ~eles exchange (c) the Saer3mento exchango (~) the SanY~teo 
exeh.a%lge. 

5. Forty Dial;a.phones shall 'be testeQ. in Sen FranCiSCO, !.orty in Los ~oles, 
i"i£teen 1:0. Sacramento, and. £i ve in Son Mctteo .. 
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6. The tel~phone stations with wbich tbo Di&aphones tmd"rgoing tests I!.rC 
associ~~d shall include: 25 station: on tbo premiso3 01' subscribers to Pacifie 
Company telephone servico ~o have .,xpro3sed a desire fOr 4 D1alapbone, notmoro 
t~~ 3 3tations in tho offiees of' tho Department or Finonee, State of' California, 
Sacramento, if such agency is agr~ea.ble to such installo.tions tor tho purpoS~3 or 
the field tElst" Illld not more th.rm 3 sta.tions in tbe orrie.;l~ ot the Public 
Utilities ~sion, State or Csli£orn1a." Sa.n FrancUlco. The bllla:ace or tho 
statiODe shell be individual JjllC 'business IiU'ld commercisl priva.te brllllch exch.tulge 
sta.tions selected on .em impartieJ. bas~' by tho test o'bse:'V~r. Private bronch 
exchange stations shall constitute approximately 25 per cent ot the test stationz 
in tho la.tter group_ 

7. IwtUlation of Dislaphones for fiold testing shall commence ~thin 
30 d~ a1'ter notification to the Corm:lission and defendant by eompla.1rulnt thll.t 
100 Dialaphones are %'f!Io.dy tor field testing,. 'but in no event JAtar than l2 montbc 
after the effective date o£ ~ ord~r. All Dialaphones sh4ll be plll.c~d within a. 
period or 60 d.tJ.ys. 

S. F10ld te:ting shall begin upon each DieJ.llphone the tifth buci%loss' d«1 
tollow.i%tg its i:03talla.tion. 

9. TheperiO<i or the ~st::: shGll be of' such dura.tion thatee.ch D1ala.phone 
~ha1l be te5~ for 180 calendar days. ".:, 

10. The Kilburg Corporation shall place all Disle.phones 1n the field and 
g-lve initlAl. 1n:Jtructions in their use. Representatives o£ the Pacific Company 
and the teet observer ':My 'be preoent. ,." 

11.. The K1J.burg Corporation shl.lll maintain and repair all D1aJ.aphones tmder-
;oing test and ouch ~tenance ond repair may be observed by ~ representative of 
the Pacific Comp~ and by the tAct ob~erver. 

12. The users of' the Diale.pllonos undergoing tosts shtlll be instructed in 
po.rt IJ.S £ollo\,,'3: It trouble is encountered when d1al1xlg 'With. ,the Disla.phone 7 l1tt 
th~ d.i3l1llg e.rm from the telophone, diel the number manually, and report the 
trouble to tho Kilburg Corporat1on f s local representative. I! trouble 1n reach­
~ the called nuc.ber is still encountered. a.i'ter the Dial.aphone din" ng arm 10 
li...~ from the dial, report the trouble to the telepl:one company repa.1%' service. 
E".eb. case of' reported or detected trouble, together "With the trouble tound and. 
the action taken to clear the trouble 1 shell. be reported to the test, observer by 
t~e %'ec:peet1vo p~ies. 

l.3. Upon recoipt 'by either the Kilb~g qorpore.t1on or the Pac1i"ic Company ot 
8. report ot trouble Y.tth a. D1sl.a.phone or Msoc1e.ted telephone, rec1p:!.A;):nt shall 
immed1.a.tely noti!'ythe other pllrty in this procee~ S3 'Well Il3 the test observer. 
The notification shall be made by telephono where pract1cablo and shall include 
the address at which the Dialaphone and telephone are located and a description 
of' the ~ported trouble. 

14. A progrllm tor recordillg the resulto ot the test shall be prepared by the 
t,.o...et o'bce%"'J'o:- Slld such progrsm shall be ~u"/:.lEQj,tted to· the Commi::l~1o:n tor 1tG 
o.pprovel. 'Within .30 days att.er the effoctive date or the order herein. 

.. 
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15. The Pacific Campan1 may obtain through service observ4~ion such test 
data a.: it me.y require, provided the. data. so obtained 13 m&ie ava.1l4ble ·to·~ the 
teet.observer,- and fUrther provided thAt the test Obs~rver be pormitted to 1nopeet 
tlle zerviee o'bcerv1llg eq,uipm~nt Illlti observe Sl'J!l mollitor its opera.tiOXl!:. Pr~, 
eedures employed by' the Pae1!ic ComptUlY' for the 'purpose ,of o'bWnug ,test date. 
shall not interl'ere :1.ll e:rq way 'With or a..ffect the' t101d test-' or .~the :D1aJ.aph.one~. 

, '0 " .. ~ 

.. ";'t 

16. The expen:es'ineurrod by the te~t observe~ 1n connection. -With tlW field 
tests of D1als.phOllf;)S herein authorized shall be borne by the complo.1ntmt, 
Kil.burg Corporation. , The expense!! 1n~ed by ,tho Pc.c1fic ComPa:o:Y.' 1n .eozmeet1on 
....... .l.th the field to~t:sof D1slnph~no and service observation tests by'the Ps.c1fie 
CompsllY zball be~ borne 'by the 1>6.c11:1e Company. 

17. Upon eonclU3.1..on of t~ field test.s all D18la.pho%les shall be removod. 
fram the test loca.tions. 


