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BEFORE TEE PUBLIC UTILITIES COt1MISSION OF TEE STATE OF CALIFORNIA 

ANNA GOL'D 1 
Complainant 1 

vs. 

PACIFIC TELEPHONE AND TI!:LEGRAPH COMPANY 
(Fresno branch) 1 

Defonda.."'lt. 
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Caso No. 5480 

ORDER GRANTING TEMPORARY INTERIM RELIEF 

ANNA GOLD having filed. a. veritied complaint a.lleging in substance 
, . 

that prior to July 171 1953 complainant wa.s a telophone subscriber of . . . 

defendant at Fresno; that on or about July l$? 19$3 defendant notified 
• ' I • 

complainant that service would be disconnectod because defendant had 

been adv~sod by the Fresno Police Dopartment that said telephone 
;" .'," - .~ 

tacilities were being used as an instrumentality to, violate or to 

aid and abet the violation or the law; that upon recoipt of said 
I. 

notification complainant and her counzel visited defendant's local 

offices, protested disconnection,' denied tho accusations, and advised 

derendantTs representative of complainant's heart condition and need 

tor telephone-sorvice; that on July 171 1953 the telophone facilities 

of complainant were disconnected b1 defendant; that complainant has 

not at any time used or attempted to ~o said telephono facilities 

as an instrumentality to violate or to aid or nbet the viola.tion of 

tho law; and that because of compla1nant f $ physical condition she 

vnll sutter irreparable injury and d~ge becauso or the dicconnec

tion or cs.id'telephone fa.cilities; thereforo, 

IT IS' ORDERED that The P3.Ci~ic ~elephone end Telosraph Company 

is herobyd1rectod to restore telophone service to complainant ponding 

, ... 
. l. 



hearing on said complaint and further COmmisz.ion order thereon, said 

:;ervice to 'be turnished pursuant' to defendant's .tiled tariff rates 

and rules applicable' thereto. The complaint will be set tor hearing 

'before such Commissioner or Exruminer, and at such time and place, 

as ~y hereafter 'be deSignated. 

The Secretary is directod as follows: 

1. To cause a certified copy of this order, together 
vnth a copy ot the complaint herein, to' 'be served 

upon The Pacific Telephone a.nd Tele'graph Company I 
and said dei'endMt is directed to serve and tile 
its reply to sa.id complaint within ten (10) days 
after said service. 

2. To cause copies ot this order to be mailed to counsel 
tor complainant • 

.3. To cause appropriate no t1cc of hoaring to 'be mailed 
to the parties at least ten (lO) days prior to the 
hear:tng/her~. ...~ 

Dated, .;;></ tY,,, ~ ,~,. ~_. ,I • . 1 .,. /1 I California, th.1s ?t ,I,,; da.y 

ot tl ( 'I' ,. A i-: I 1953. 
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