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BEFORE THE PUBLIC UTILITIES COMMISSION QF THE STATE OF CALIFORNIA

Decision No. -

In the Matter of the Application of )
the- ZAYANTE WATER COMPANY, a corpora- )
tion, .for Authority to Inerease Rates ) Application No. A=34190
for Water Service in the Unincorporated ) . .
Commundty of Zayante, Santa Cruz County. )

John C. Luthin, for applicant.
noy A. Annis, in propria persona.
C. Garrity, for the Commission staff.

\ By the above-entitled application, filed March 27, 1953
and as amended(éeﬁcember L, 1953, Zayante Water Company, a Califor-
nia corpcration, seeks an order of this Commission authorizing an
increase in rates and charges for water service rendered in an unin-
corporated area known as Za&énte Lakes, located about 10 miles
ncrcherly from the City of Santa Cruz.

A public hearing in the matter was held before Examiner
Emerson on October 1, 1953 at Santa Cruz. A number of applicant’°
customers were in'attendance. Flve entered complamnts respecting
service condztions and expressed opposmtlon tc applicant’s rate

proposal.

Applicant's Position and Request

Applicant alleges that operating results for the past
several years have shown alternate plus and minus net incomes with
a net loss for the past five years aggregating $852. Applzcant has
endeavored to provide adequace service despite such adverse financial
conditions. chevef, continued rising costs of materials; labor and
pumping leave applicant in a constantly worsened earning positmon |

whzch it is claimed, precludes applicant from improving or
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correcting known serGice,deficiencies unless substantial rate relief

is obtained. 'Under-present rates\appli;ant's books show a net loss'
£ §490 for the year 1952 and it estimates a net loss of'$§81 for
operations during 1953. Arpiicant seeks a reasonable return on its
investménx io water properties.

TR ”prplicanp‘prq?oses that the annual minimum‘qhérge for
metered water service be increased from $21 to $30 and that the
zmonthly minimum charge be increased fron $1.75 to §2.50. An increase
from §24 to $33 in the annual flat rate charge is also proﬁoséd.
With respect to measured celiveries applicant also proposes tq; .
reduce the quantity of water served for the min#mum charge from 500
cub{c feet per‘mqnth,tb 300 cubic feetlper nonth.

Anplicantfs Operations

The area served is a wooded and mountainous territory in
a-narrow strip about 3 mile;wide and 2 miles long lying along
Zayante Creek, about 3 miles east of Felton. During 1948 a maximum
of 166 service comnections were on the system. Since that time the
active service comnections have declined until, at_;hg present time,
the;e|gre.l53 active services, 117 of which are mevered. Service
connections are widely Separated along approximately 4 miles of
- pipelines. Approximately 30 per cent of the present cuStomer; are

year-round residents, the balance being seasonal and primarily

v »

surmer residenzs.t S x

Applicant has no full-time employees. Its system is
operated‘and maintained 'by employees oﬁgMoﬁtéggleay Wéterrgémﬁany
whose é;fices are at Soquel, and field work charges therefor'a#é'l
based upon-the actual time expended. Oﬁfice”expenseS-are prorgtéd
on the basis of services, revenues, operating expenses and fixed

capital. No overhead charges are assessed against Zayante by the.

Monterey Bay Water Company.
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The water supply is obtained by direct diversion from , .
Zayante Creek, is treated for turbidity removal and,fof purification
and is then pumped into .two storage tanmks.from which it flows.
throughout the distribution system by gravity. lAvailablexstaticv
water pressures vary from about 20 psi at the highest elevation
served to about 100 psi at the lowest point on the system. The
mains are 3 inches and smaller in nominal diameter, the smaller sizes
predominating, and much of the pipe system is quite old.

Surmaryv of Presentations

Applicant's secretary and engineer,.and an engineer of the

Commission staff. presented reports which set forth in detail the

results of operations for the years 1952 and 1953. Thesé are sum-

marized as follows:

Year 1952, Actual and Adjusted

W

:_____Applicant : CPUC_otalit :
:Present :Proposed:Present .Proposed'
: Rates : Rates. : Rates : Rates :

Item
Operating Revenues , $ 3, 551 $ 4,990 $ 3, 551 $5, lOO
Operating ®xpenses
Before Taxes and Deprec. 3 255 3 255 3 200
Taxes ‘ ' 49X 230
Depreciation 590 4590 699
Total Operating Expenses a(g%g) L, 336 Lyl
X
3

Net Revenue 654 . (g%a)
Rate Base (Deprec.) ll X 11,493 10,

Rate of Return : “Yoss 5.7% loss

(Red Figure) . .

Year 1953, Estimated

: ‘Applicant : CPUC Stalt :
:Present :Proposed:Present :Proposed:
Item : Rates  : Rates : Rates : Rates :

Operating Revenues $ 3,530 & 4,980 ¢ 3,550 3.5 100
Operating Expenses : '
Before Taxes and Deprec. 3,280 3,280 3,305 3 305
Taxes 180 LL8 240 a75-

Depreciation 6 1 746 746
Total Operating Expenses 4
Net Revenue gg%) 601 ZESU) 569
11

Rate Base (Deprec.) 10 763 10 10,800
Rate of Return 10ss 1085 53%

(Red Figure)
~3=
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Appllcaqt 13 clearly in need of mncreased revenues and in

e

no lesser amount than that sought.

Cusnomer Partlcipatlon

A number of applmcant's customera attended the hearing in

the matter and flve offered test;mony. Others who could not be

2vaat

present commented upon applzcant'srrate proposal by means of letters

. .
addressed to the Commlssmon. The witnesses were unan;mous in their

v\{.M [P ',.' s,

'complamnts respecting past and present service deficienczes and in
T Yot

-thezr obaectlons to paying a higher rate for a lesper quant;ty oi

B " ""n‘~,

water.. For a number of years they have experxenced periods of waper

M L I 'r‘l’.'.

shortage, discolored water, low-volume avazlabllzty in a number of

cases, and water containing odors or of pp&;{paste. P
Apparently many of the summer séaégn'people brzng bottled

water,. from other areas for their océésipnai'pgage over week-end and

CEL nf_.f..

holiday trips to Zayante. Such a sztuation may aggrévate the condz-

LAY Are

tions of poor taste and dzucoloratxon of the water by permatting

I, Al PR oS

accumulation of rust and other uuspended matter in the lines and
particularly in the plpes on thelr own premmses. ihp'water served
by applicant is treated with chlorine as a means of protecting the
health of its patrons. Some of the odor and'péute may be attributed
to such treatment as the results of combinations of the chlorine
with orgap;c matter, such as leaves, normally'found in any natural
stream. There is nothing harmful in such "woodsy" taste. Discolora-
tion, however, shou;d be slighp, even during the rainy season, if
applicant's treatment plant is funcpioning properly. The facdilities
for turbidity remova; were designed by a competent engineer and are
relatively costly. To permit their malfunctioning is not to the best
interest of either the consumers or the wtility. In view of the

evzdence, we are of the opin;on that applicant can correct present

defzc;encxes in this respect by 1nstruct;ng its maznpenance men to

-l

~
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more closely control the operation of such facilities. Even after

proper functioning of the plant, improvement, to Be of ‘greatest

benefit to the consumers, will require:fiushing of mains and house

lines at intervals. )
Applicant is fully aware of the periods of water shortage
and the conditions of lew-volume availability. To meet the shortage
problem, applicant is now engdged in ‘installing a 20,000-gallon
storage tank to replace one of its two 10,000-gallon tanks. The

replaced tank will be reinstalled at another and higher location.

"Applicant is also installing 1,100 feet of larger main from the hew

20,000-gallon tank to the main road through Zayanto. An additional
volume of water will thus be provided. Applicant is-éxpending
$2,875 for such improvements.

Some of the preseént customers feel that they are now pay-

ing excessive bills for the short ‘Periods in which they are able to

be at their summer homes. It should be apparent to them, however,

. that the water System mist be so constructed and maintained that the

total demands of all customers may be met. The 'Shysical system may

not be expanded during periods of high demand ind contracted during

periods when little water is used, ror can maintenance ‘and repairs
be foregone if the system is to ‘cofitinie to Serve its customers. It

appears that the system is beifig Tun as economically as the water

requirements of the consumers will permit. The present costs of

operation, as above tabulated, are in no instance more than reason-

able. The utility is entitled to a halting of its losses and an

improvement in its financial position.

Conclusions

Applicant’'s need for increased revenues in the amount
requested has been clearly demonstrated. Increased rates will be
authorized without decreasing the quantity of water, to which the
minimun charge shall apply, to the full extent requested by appli-

cant. An intermediate blocking will also be established.

-5-
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Applicant will be required to complete its present plans
vfor alleviation of service deficiencies and,’further, to investigate
and report to this Commission on the implementation of a flushing "
program to meet the needs for the same hereinabove discussed. -Upon‘
receipt of such report'this Commission may'fssdé”a'su?plementalli
order herein direccing applicant to proceed with such a program
should the feasidility thereof and the necessity therefor not be dis-
proven by said report.:iv - : N " B

Applicant will be required to modernize its rules govern-

ing its relations with.its customers.

Zéyante Water Company having applied to this Commission
for an order authorizing increased rates, public hearing thereon
having been held, the'matter having been submitted and now being
ready for decision, - WU T

IT IS HEREBY FOUND AS A FACT that the increaseé in rates

authorized are justified and that present rates, in so far as they

differ from those authorized herein, are unjust and unreasonable;

therefore, o e

- IT IS HEREBY ORDERED that applicant is authorized to file
in quadruplicate with this"Commission after the effective date of
this order and in conformity with the provisions of General Order
No. 96, the schedules of rates set forth in® Appendix A axtachéd o
this order and, after not less than five days™ notice to the‘public
and this Commission, to make said rates effective for all water .

service rendered on and after January 1,"195%.:

)
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Schedule No. 1
GENERAL METERED SERVICR

A eat————
-

APPLICABILITY

Applicable to all metered water service.

TERRITORY

Throughout the entire area served in Zayante, located approximately
3 niles cast of Felton, Santa Cruz County.

RATES Per Meter

Dar_Month.
Monthly Quantity Rates: '

First AOO0 cu.ft. OF 1055 seserecceionsevesccnes $ 2,50
Next 600 cu.ft., por 100 CUefte ecovvcvvcceroes 7]
Next 2,000 cu.ft., per 100 CUefte .ceveescoreccn. 30
Over 3,000 cu.f%., per 100 CUefte cuveecvevovens 25

Annual Minimum Charge: Por 5/8 x B/é;-inch
~Mater per Year

Entitling the customer %o a menthly quantity
of water which one twelfth of the amnual
ninimm charge will purchase at the monthly
QUANEILY TOLOS wevrecescerocnncnnncossconnncns $30.00

SPECIAL_CONDITIONS

. .. The above armusl minimum charge applies to service during the
12-month perfod commencing January 1, and i3 due in sdvance. A customer
wBo has established his permenency by having teken service at the seme loca~
tion during each of the preceding 12 months may elect 4o pay the ammual

minimum charge on o monthly basis equal To ome twelfth of the anrusl minimum
charge. -

enale For initial service the above ammusl minimum charge will be
nrorated. o

~.3e Wnen the anmual minimum charge is paid annually in advence » Charges
for water used in excess of the menthly allowance under the anrual minimum
¢harge may be billed menthly, bimontaly or quarterly at the option of the
utility on a noncumulative monthly consumption basis.
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Schedule No. 1

GENERAL METERED SERVICE

SPECTIAL, CONDITIONS—Contd.

4. Any consumer who discontinues service and subsequently roquests
resumption of service at the same location will not be recomnected wntil the

applicable annual minimm charge and the recommoction charge shall have been
pedd in N1, ‘ -




Schedule No. 2
CENERAL FLAT RATE SERVICE

\
APPLICABILITY *

Applicable to all flat rate water service.furniched consumers through
8 3/4~inch service cormection. ,

TERR ITORY

Throughout the entire area served ':I.n,‘ Zayante, located approximately
3 miles east of Felton, Santa Cruz. Cownty.

RATES ' Por.3/4-inch Service

Aonual Chaxge:

For the initisl dwelling, store, shop.
or, business WAt .ecesecrsrcrccccccecaone . $33.00 -

For each additional dwelling, store,

shop or business unit supplied through.
the same ser‘vir:e,connaqtion ssecccsvcacan

SPECTAL CONDITIONS

1. The above flat rate applies to service .during the 12-month period
compencing January 1, and is due in advance. A customer who has ostablished
his permanency by having token service at the same location during each of
the preceding 12 months may elect to pey the annual f£lat rate charge on &
monthly basis equal to ons twelfth of the anmual flat rate.

2. For initisl service the above .ennual charge will be prorated.

3. Meaters may be installoed.at the option of the.utility or the customer
in which event service thercafter will be rendered only on the basis of
Schedule No. 1, General Metered. Se{vice. A

4. Any consumer who discontinues service . and  subsequently requests the
rosumption of service at the same location will not be recommected until the

applicable annual charge and the reconnection charge shall have been paid in
full. _ . :
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IT IS HEREBY FURTHER ORDERED as follows:

Within thirty days after the effective date of
this order applicant shall file in quadruplicate
with this Commission, in conformity with the pro-
visions of General Order No. 96, rules governing
customer relations revised to reflect present-day
operating practices, together with tariff service
area map and with the current forms that are
normally used in connection with customer service.

Within sixty days after the effective date of this
order applicant shall file four copies of a com~-
prehensive map, drawn to an indicated scale not
smaller than 200 feet to the inch, delineating by
appropriate markings the various tracts of land
and territory served and the location of the
various properties of applicant.

Applicant shall immediately undertake an investi-
gation as to the feasibvility of regularly flushing
its distribution mains. A report thereon shall be
subnmitted to this Commission, on or before February 1,
1954, said report to be in detail and to include &
statement of any capital costs and operating and
maintenance expenses which may be reasonably expected
in connection with full implementation thereof.

The effective date of this order shall be twenty days after

the date hereof. 45//'
Sy
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