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BEFORE THE PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFORNIA

JAMES VAIERI, ot al.,
Complainant,
vs. _ Case No. 5491
PARK WATIER COMPANY, a corporation,

Defendant.
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Gibson, Dumn & Crutcher, attorneys, by
" Max Eddy Ut and Richard L. Wells, for
defendant.
James Valeric, Joseph R. Williams, Jack E.
Colton, Rolond V. Passarelli,
Mrs. Jack Frazier, Mrs. Daryil Skianer,
Mrs. L. Potts, complainants. L
J. T. Phelps, C. T. Coffey, and James F. Wilson,
for the Commission staff.

On September 3, 1953, a large group of concumers, all
residents of Tract No. 17442 involving the 500, 600 and 700 blocks
on_Cieymar and Caswell Streets and adjoining eross street§ in the |
Ciny of Comptdn, Ios lngeles County, f£iled 2 comploint regarding
water service furnishod to thom by Park Woter Company; o corporation.

L public hearing in this mattor was held ‘before
Exrminer Warner on November 19, 1953, at Los Angclcs. The record
in this procceding was consolidated with the rocord in Application
No. 34699, Park Water Company, for an incréasc in rotes for wator
serviee throughout its,cntiré system, ané cvidence roéoived_and5
testinony talken in both matters were étipulatod to bo considored a
paxt of the record in cach metter whorever applicable. Case No, 5491
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was submitted on November 19, 1953, and Applization No. 34699 wes:
continucd on Novembor 20, 1953, to a date to be sct.

Noature of Comnlmint and
Testimony of Complginants

James Voleric, Joscph R. Williams, Jack E. Colton,
Mrs. Jack Frazior, Roland V. Passerelli, Mrs, Daryll Skinner and -
Mrs. Leslic Potts testificd that domestic wator.fufnishcd them Iin
thedr homes contained a strong solution of hydrogon sulphide which
had en oxtremely offensive odor, contained black oily and floky
sﬁbstances which discolored launderod linens and cldthcs and caused |
silver, copper, chrome and brass implemonts an§ fixtures to heeome
badly discolored and ereated dark deposits in sinks, baths, basins
and toilet bowls. Some Qf these witnesses complaincd that thoe
guality of tho wator caused children to vomit and eroated skin raoshes.

These compleinants further testificd that water pressures
on ocezsions, particularly during tho suamer months, wore so low
that 1t was impossidle to toke baths and, in one instance, a child
111 with polio was fowreed to bo token to o ncighboring community
for cmergency hydrotherapy troatments when sufficiont woter was not
availoble at 1ts parents' residence.

A1l compleoinants tostificd that calls to the water company
on many ocemsions, sinec March 1953 and some prior to fhat dave,
complaining about water service conditions, were delayed by poor
tolephone switehboord service at defondantts offices, and 'that when
such calls were token by persomnel assigned te roceive complaints,

uvnsatisfactory answers and rosults were obtalined by the water users.

L]

Answer of Defendant

Defendant Park Vater Company submittod o map, Exhibit
No. 1, at the hearing, showing the lacation of the area in which

cozplainants live. It shows that the arca is port of a large
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service area in and in the vieinity of Compton, cgggrising about

12 subdivisions and inclﬁdin some ‘1,400 consumers, Defendant's
testimony adduced that the {irst subdivision in the area was served
by one well, known as Lts well No. 31-4, drilled in 1947 to serve
Tract No. 14170. Upon the addition of Tract No. 15261 in l9h9;_
water service was furnished from defendant's well No. 31-3, and
Tracts Nos. 15981 and 16108 weré added, followed by Trécté-Nos,'l3377

nd 14567. During Junc of‘l952;Tracts Nos. 172%0 and 15385 were
added, followed in Scptember 1952 by Tract No. 17¥42. In October 1952
defendant put its well No. 30-4 inté opcration."Since October 1952
Tracts Nos. 18117,_180#l'and an additional uwmmumbered tréct not |
shown on Exhidit No. 1 were sddod.

About 60 days ofter well No. 30-2 was put in operation

it produced water containing lafge’amounts of hydrogon sulphide
and defendant rcduccdlthc production from gaid well ond pumped from
its other two wells in the arca. Defendant olso instolled a 6=inch
pipcline connceting Tract No. 13798, the most ﬁorthorlytbéctvoffy
the arca south of Compton Bouicvnrd; to its_wafcrjsystcms north 6f‘

Compton Boulevard.

(1) The record aiscloscs clscowlhere that Pork Water Company |
furnishes woter service to about 31,000 consumers throughout
votween 20 and 25 independent water systems im Los Angoles and
San Bernardino comatics. Said company has adbout 80 cmpleyecs,
five of whom handle scrvice complaint mattors. The company's .
offices ~nd headquarters arc located at 4206 East Roscerans
Lvonue, Compton 2, California. Complaints arc telophoned or
taken in person by conmsumers to thls office. Defeondant
21leged that it was deficlent in office personnel to handle
compleints and service ¢alls. Some of its allcgations in its
tpplication No. 34699 for on increase in rates were based on o
necd for additional operating personncl. ‘




Dgfcndant*é president testificd thet he was aware of the
conditions complainéd of and had beon sinee last winter. 30 had at
that time planned to corrcct this condition by dringing good potcblc
water from wells to the north., The rccord shows that dcfondant;hqs
o lé-inch pipeline in Tract No. 13798 in an casoment abouxfIBO;foot |
west of Central Avenue and north of lS4+th Strc;t L plwn'w~" drown
to extend vhis pipeline west to Centrnl Avonuc, south to Ollve Stroet
and west to an cxisting 12-ineh pipeline in Tract No. 15981, 2 totel
distance of approximotely 2,093 feot. Dcfchdant‘s‘prcsidcnt further
stated that he had been mnable to carry out this plan because the
owner of some 1, 400 fest of property lying on the wost side of
Contral zvcnuo nad refused to scll o right of way or cascment for
the installation of the proposced pipeline but that an attempt was
still bBeing made to acquirc the nocossaby casements. He admitted on
eross-cxomination that o right of way or cascmont might5bo obtained
for this pipcline on the casf side of Contral lvemue but stated the
construction would bo awkward., The defendant does not own #
manchise in Los Angeles County. |

inother witnoss for defondont tostifiod that 1f and when an

ascmont were acqﬁircd, construction »f the pipeline: and interconnee—
tion of the system could be complotbd‘within about l5ldéy$.

Defendant!s witnosses admitted the dcficicnt water service
crncitions eomplained of and testiflied that defendant had been and
was taking cvery stop to remedy the conditions complainod of. 7They
testificd that installation of horntion plunts, hS'sﬁggostcd by
certain: complainuntu, was and would bc impra cticable. They toutifiod :
further that the importing of water to serve Tract No. 17%42, conw

plainontst arca, would rclicve deficient conditions‘in surrowncing
torritory also. |

Conelusion

It appears that the water service eoncitions, not only

in Tract No. 17442, dut in all tracts south of 154th Streot, scrved

by defendant in this vieinity, arc intoleradlc. Defendant’s
wlfem
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exeuses for not having romediod such ¢~nditions, of which it
alnittedly was sware, arc not convineing, The Commission fihds
that sn cmergency condition cxists. The order which follows A1l
require thet defendent toke imedinte steps to import water from
its water systens north of Compton Boulevaxrd into its_watcr systens
south thercof %o provide sufficient potablo water to augﬁqnt‘thcl
water supply of the potable wells in the arca under ciscussionm, or
by any other neans satisfacnéry %o the Commdssion, The orxder will
roquire thet defondant report to the Commission within one wook,
after tho offective date of this order and weekly thcrcaftor:until
the deficicnt water serviece conditirns are relicved and remedicd.
Because of the cmergency &isclosod by the rocord and found to. cxist,

‘thé oréer will become offective on 4ts date.

Conplaint hoving been f£iled by water service consumers
rosiding in Tract No. 17%42, Los Angeles Coﬁnty, agoinst ParkﬂWatcr

Cozpany, o corporation} rcgardihg Coficicnt water sexvico ébnditions.

so act, 2 publicrhcaring‘hnving‘bccn held, tho mattor having‘ﬂ

been subaltted and now being ready £or Ceeision,

I7 IS HEREEY FOUND 4S 4 FLCT thot omorgency and deficiont
wator service conditions cxist in Tract No. 17442 and surrounding
orerm served by Park Water Compdny, & corporaticn, undcr‘fhg jurds-
dicticn of this Commission, south of Compton Boulevard, west of
Wilmington Lvenue, cast of a southerly exteonsion of McKinley Lvonuc
to Greenleaf Drive; thorefore, . -

IT IS HEREBY ORDERED s follows:

1. That Park Water Company shall teke imnediate steps to
renedy and remove the deficient water service conditions
conpleined of and os outlined in tho preceding opinion,
cither by extending its l2-inch pipeline from Tract
No. 13793 to Tract No. 15981 and conmecting such oxtonsion

to the water systens inwhich deficient water sorvice
oxists, and Inporting water from its water systems north of
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Compton Boulevard, such extension to be offected clther
through the acquisition of rights of way or casements,

by purchasc, ncgotiation or condenmation or by reloca—

tion of the proposcd l2=inch pipoline extension, or by

any other neans.

That defendant shall £ile by telegron to tho Commission
within onc week after the effective date of this order,
and weekly thercafter in writing, & report of its progress
in complying with the provisinns of this order until tho
conditions complained of have been relicved and remodicd.

The cffective date of this order shall be the date

hercof.

Dated ot lfz ZQL7QJAAL¢— , California, this géﬁf '
_ day of /?ﬂ/f/ﬂ;m A/,s, , 1953.

-, Presidodt
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