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4'9394 Decision No. _____ _ 

BEFORE THE PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFORNIA 

J!JIiES 'V A:LERI, c t a.l., ) 
) 

Complainant, ) 
) 

n. ) 
) 

?~ WATER COMP~~" a corporation,) 
) 

Defendant.. , ) 

Case No. 5491 

Gibson, Dunn & Crutcher, attorneys, by 
M~ Eddy Utt· and Richnrd t. Wells, tor 
de1'endo.nt. 

Jnmes valeri~i Joseph Po. Willi~m=, J~ck E. 
Colton, Ro and V. P~ss~relli~ 
Mrs. J~ck FrAzier, Mrs. D~rXll Ski:nnGr, 
Mrs., L. Potts" compla1no.nts. 

J. T. Phelps,. C. 'T. Coff,-,Z, .?ond J~_mes Fe- Wilson, 
tor the Commiss,ion stn!!. 

o P- I N ION· ..., -- ~.~ ~ ... -
On September 3, 1953" 0 lnrge group of consumers, ~1l 

residents of Tr~ct No •. 17~2 involving the 500, 600 end 700 blocks 

on Cieymnr ~d Ce,swell Streets ~nd ndjoining cross: ~treets in the 

City of Compton, Los J~geles County, filed ~ compl~int rcg~rding 

w~tcr service furnished to thom by P~rk Wctor Comp~" ~ corpor~t1on. 

[. public hearing in this m~ttor was held .bo1'oro 

Exr.miner W.~rncr on November 19, 1953, ~t Los ~ngeles. Tho record 

in this proceeding w~s consolid~tod· with tho record in ~pplie~tion 
. 

No. 3~99, Pnrk W~tcr Comp~y, tor ~n increcso in r~tes tor w~ter' 
. \ 

service throughout it$ entire system, end evidence roceived nnd· 

testimony tnken in both mnttors wero stipulcted to bo considerod ~ 

p.':'.rt or the record in e~ch m~.ttor wherover cp~~licc.blo. Cr.so Noo 549'1 
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w~s submitted on Novembor 19, 19,3, ~nd ~ppli~~tion No. 3~99 w~s' 

continued on Novcmb~r 20, 1953, to ~ d~te to bo set. 

N~turo of Comnl~int ~nd 
Tos~i~onz of Cornp1cr&nnnts 

Jnmes, V~lorie, Josoph R. Willi~s, Jnek E. Colton, 

Mrs. J::\ck Frnzier, Rolc.nd. V. p~ssC?rclli, Mrs. D~l"Yll Skinner end' 

V~S. Leslie Potts testified thnt domestic w~tor furnished them in 

their homes cont~1ned c. strong solution of hydrogon sulph1~o which 

had ~.n extremely offensive odor, contained black oily ruld f'l~y 

substnnces which discolored l~undcrod linons ~d clothes ~nd ccused 

silver, copper, chrome o.nd brass imploments ~d fiXt1.tres· to becomo 

b~ely eiscoloree ·~nd erectod d~rk deposits in sinks, b~ths, bc.s1ns 

:?ond tOilet bowls. Some of these witness<)s cOI:lpl:.'\ined thnt tho 

qu~lity of tho w~tor c~uscd. childron to vomit ~nd cro~tod skin r~shos. 

These compl~in~nts rurtho~ testifiod t~.t wctor prossures 

on occdsions, port1cul~ly during tho sucmer ~onths, wore so low 

th~t it w~s iopossible to t~o baths and, in onc instcnce, n child 

ill with polio was rorced to bo tnkon to c neighboring cocm~~ty 

for ccergency hydrother~py trc~toents when sufficient wnter w~s not 

~v~i1cblc at its porents f residence. 

~ll·coopl~in~ts testified thot enlls to the w~ter company 

on ~any occ~ions, Since ~~rch 1953 and ZOQO prior to that date, 

co~p1~ining ~oout wnter service c~nditions, were eelcyed by poor 

tc1eph~ne switchbonrd service ~t defond~ntfs offices, ~nd ·th~t when 

such cnlls were taken by porsonnel ~ssigned to receive coo~l~ints, 

u.nso.t1sfo.ctory ~.nswcrs t'nc1 rosults were obtained 'by the w~ter users. 

hr.swcr cf Dcfondnnt 

Dofcndnnt Pork vI.: ter Coopnny suboi ttod C'. oap, Exh1 b1 t 

No.1, nt the he~ring, showing tho l'c~tion of tho ~ro~ in which 

co~plain~ts live. It shows that the aroo is p~rt ot n large 
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serVice area in and in the vicinity 01' Compton, com~ris~og about 
(1) 

12 subdivisions ~~d inc1ud1~g so~e'l,~O consumers. Defendant's 

testilllony .adduced that tbe first subdivision in the area. ....... a5 served 

by one well, known as its well No. 31-.1, drilled 1n 19lf.7 to serve 

Troct No. 14170. Upon the addition or Tract No. l5261 in 19~9, 

W:lter service was furnished from q.efendcnt'fs well No. 31-B, ~d 

Tr~.cts Nos •. 15981 t'ond 16108 -'lere Ctdded, followed' 'by Tracts Nos,. l3377 

~~d 1~567. During June o! 1952Tr~cts Nos. 17240 ~d 15385 were 

~dded, tollow.ed in Sc,tcmber 19$2 by Trr.-.ct No. 17lfli.2. ,In Octobor 195'2 

dcfondn..."'lt put 1 ts ·",ell No. 30-A il'lto OPC1\~~·cion. Since October 1952 

TrC'.cts Nos. 18117, 180lt-l ~nd ~n ndl!1t1onnl urmu:n'borod trt'.et not 

shown on Exhi 'oi t NO~ 1 ~/lero c.ddod. 

About 60 d~ys ~fter well No. 30-t wns put in opernt1on 

it produced w~ter cont~ining l~rgc'nmo~~ts ofhydrogon sulphide 

~nd do!endnnt reduced t~e production from s~id well ~d pumped :trom 

its other two wells in tho c:c~. Dctend~nt ~lso inctc1led ~6-1nch 
• I 

pipe1ino connecting Tr=-.ct ~io. 13798, the :nost northerly tr{'.ct oti' 

the ~rec. south of Cotlpton Boulev~.rd, to its w:-.tcr systems north of 

Compton Boulov~rd. 

( 1) Tho record c.1isclos,?s clscwl'lcr~ th·~t· Pt'.rlt \~~tor ComprulY 
furnisho~ w~,ter service to .~bout 31,000 consu:ncrs tl'l:'ougnout 
b.otwW'ccn 20 ~d 2, independent ,.,~tor zystcms in Los A..":l.goles ~d 
~n Bernnrd1no COUi.'lt1cs. S?1d cor:p~ h~:; ~'bout 80 om,loyoees, 
five ot wl'lom hc.ndlo service complcint mcttors. The compcnyls 
offices ~~ ho~dqu~rters ~rc loc~tcd nt 4206 ~st Rosocr~s 
i.venue, Compton 2, C.~11fornic.. Complc.1nts ~rc telephoned or 
ttiken in person by consumers to this o1'1'ice. Defcndnnt 
c.llegcd th~t it ",res c1cfic1cnt in o1'f1ce personnel to hc.ndle 
cO:lpl(l.int~ end serVice c=-.11s .. Some of its c.l1ega.t10ns in.1ts 
tpp1icctionNo. 3~99 tor en incrocso in rntcs were b~sed'on ~ 
need for adc:.itionnl operc.ting pe::-sonncl. 
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Defend~ntts president, testified thct he w~s .~nro of tho 

condition~, compl~ined of end hod ce~n since lost winter. Ho hcd nt 

tiu'.t time :pl~cd to correct this condition by cringing good potc.blo 

wotcr trom ~clls to the north. The record shows that dofond~t'hns . 
~ l2-1nch :pipeline in Tr:'.ct No. 13798 in en cosoment ~'bout 1.5'0 reet 

west of Centr~l Avonu~ ~d north of 154th Street. A plnn wcs dr~w.n 

to extend this pipeline west to Ccntr~ l .. venuo, south to Olive- Stroot 

~~e west to ~ eXisting l2-inch pipeline in Tr~ct No~ 1598l, c total 

d1st:mce o! ~pproximc.tely 2,093 feot. Defencl~ntts president furthor 

stotce. th:'.t hu hcd been un~ble to CCtrry out this ple.n 'bect\uso tho 

owner or some 1,400 feet of property lying on the west side o~ 

Centr:".l ~venuo h~c. refused to sell ~ right ot w:o.y or eCtsement tor 

the inst~llction of the proposed pipeline but th~t ~ ~ttcmpt wcs 

still 'boing ::n.~de to ocq'.l1re the nocessCo:ry e:-.sements~ Ho ~dmittoe on 

cross-ox~n~tion thct Co right of w~y 0r ensement might be obt~ined 

for this pipeline on the ecst side ot Centr~l ~venuo but st~ted the 

construction would bo ~Ja,':trd. Tho eorOl'ld~t coos not own :l :' 

rr~ch1sc in Los Angeles County. 

:~othcr witn~ss for defond~t tostifiod th~t if nnc when ~ 

cnsc=c!'lt were tlcqUirec1, construction of tho pipelino"::'.nd interconnoc­

tion of the systetl could "00 completed. Wi thin about l5 days:. 
" 

Defendant's witnesses ~itteC the deficient w~tor service 

c~neitions cc~pl~ined ot ~nc1 testified th~t defendant, hnd been and 

wcs tnking ev~ry stop to ro~cdy the c0nC1t1ons co~pl~1noe of. Thoy 

test1fice th~t insto.llo.tion of o.orntion plC'-nts, 0.5 suggostec; 'by 

ccrtnin· conplo.in~ts, w~s rule. woule be 1rlpro.ct1Co.blo~ They testified 

rurther that the ioporting of w.'!tcr to serve Trc.ct No. 172+42, COtl­

pla1n-"nts,f :u-cn, would relieve ~o!icient cona1 t10ns in surrouneing 

territory also. 

Conelusion 

It ::".ppccrs tho.t the wo.tor servico c',nC1t1ons, not only 

in Tract No. 17442, but in nll tr~cts south of l~th Streot, served 

by c1e!enc1~t in this vicinity, are intolero.blo. Defcndontfs 
.J,.-
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excuses for not h~.ving rotloc:iod such c"'nc1i tions, of which it 

cc.o.1tteely wn~, m;o.re" ~o not convincing~ The Cotlt'lission tinc'!s 

thct p~ o:ocrgen~ coneition exists. The ordorwhich tollows will 

requ1:ro th~t cofone~t tdko i~cei~te steps to inport ~~tcr frott 

its ~tcr. s,ysteos north of Co=pton Boulevnrc'! into its wnter systcDS 

south thereof to provide sufficient potcb10 wcter to ~g:oent the 

w~tcr supply ot tho :pot:-.'blo wells in the cre~ 1.Ulc1.cr c1scuss10n, or 

by e:tJ.Y other ::leMS sttt1si"c.et,ory to the Cotll'lis sion. Tho order will. 

require th~t def'onclc.nt rcpoI't to tho Cooo1ssion within one week. 

art~r tho effectivo e~to of this or~cr cnd,weekly therooitorunt1l 

tho deficient w~ter service con~1ti~ns ~re rolieved ~e ro:oedied. 

Bcc~usc or tho ooergoncy CiscloseG by tho record ~~ f'ound to· exist, 

the orecrw1l1 bocoQe effective on its dc.te. 

o R D E R ......... -- .-. .... 

Conp1aint hcving boen filed by w~tcr service consUQers 

rosicitlg in Tr~ct No. 1741+2, Los .£~golos County, c.gcinst P~k Wt'.tor . 
Co:::p~, n. c~:rporn.tion, reg~rcl1ng <~o1"ic·iont w~tcr service cone1tions 

. . 
in s~1d trnct, ~ public ho~ring h~ving been hole, tho ~ttor h~v1ng 

boon subo1 ttcc. :me now 'being roc.Coy !r:-r <':ecis1011, 

IT IS HEREBY FOUND 1~ ~ FLCT thct cD~rgcncy nne deficient 

wntor service conc~i tions exist in Tr~ct no. 17>+'+2 cmC, surrou.n~1ng 

~c~ scrvcC by P~k W~tor Coop~, n corpor~tion, under the juris­

eicticn o1"'this Co~ssion, south 01" Coopton Boulev~~, west of 

l.fil:lington t .. venue,ec.st of ~ southorly extension of MeICinlcy l.venuo 

to Grocnle~ Drivo; thorefore, 

IT IS :a:EREBY OBDERED ~s follOW's: 

1. Tbk~t Pn:rk Water Coop~ sh~ll tCkc 1oooc1otc steps. t~ 
rcoody and I'CCOVO the Ccficiont w~tor service coneitions 
cooplninoc 01" c.n~ ~s outlinec in tho preceeing opinion, 
either by cxtonC.ing its 12-1nch pipeline froe Trcrct 
No. 13798 to Trc.ct No. 15'981 ~.n'1 connecting such extension 
to the: wo.tor s ystOtlS inwh:tch e.o!icient water service: 
eXists, ~C 1oport1ng w~ter 1"ro~ its w~ter systeos north ot 
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Coopton Boulev~re, such extension to be effected either 
through the ~cquis1tion of rights of w~y or e~seoents, 
by purc~~se, negotiation or conCoon~tion or by re10ea­
tion of the proposee 12-inch pipeline extension, or by 
r!.:tlY other tleetns. 

2. That eo!en~cnt sh~ll !:I.le 'by telegr4\tl to tho Coc.tliss1on 
within one week otter the effective dCtte of" this order, 
nne weekly thore~ter in writing, ~ report· of its- progress 
in cocplying with the provisi"ns of this orcer 'W'lt1'1 tho 
conCi t10ns cOtlplc.ineC of ru-.ve been relievea. o.ne ret1,oeied. 

The cfrectiv~ e~to of this oreer sh~l be the d~to, 

hereof'. 

, Ca1iforn1~, this ) ~ 


