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Dec1s1on No. 1{9G9l 

BE?ORE THE P'OBLIC UTILITIES COMMISSION OF TH'E STATE 02' CALIFORNIA 

DOROTEY SILTON, 

Compla1:nant, 

v. 

THE PACIFIC TELEPHONE AND 
TZLEGRAPH COMPANY, a corporo.tion" 

Defendant. 

) 
) 
) 
) 
) 
) 
) 
) 
) 
) 

~---------------------------) 

Case No. Ss04 

Dorothy $11 ton in propria pers ona '. Pills bury, 
Madison .::-.: Sutro, 'c>y Jobn A. $utro, and Lawler, Felix 
& Hall, by L. B. Conant, tor The Pac1f1c Telephone and 
Telegraph Company. 

o PI N I ON - ... ~-- ... - ... 

The compla1nt alleges that Dorothy Silton" who resides 

at 10119~ Stilson pvenue, Los Angeles, prior to October 17, 1953, 

was a subscriber and user ot telephone service turn1zhed by 

defendant, cOr:lpany under number TEXas 0-4014. On or about 

October 17, '19$3, the~e telophon<) facil1tie:3 wero disconnected 

oy police of:r1,cersot the City of Los t.nge1es. The complainant 

has made demand upon the defendant telephone company to restore 

service" but it has re.fused to do 30,. It 1s ,also alleged tb.a. t 

complainant w1ll suffer irreparable injury and great hardship 

1t she 13 depr1ved ot the use ot her telephone, and turther tnat 

sb.e did not use and does not now intend to use the telepb.c):c.e 

fa.cilities a.s an inctrumenta11ty to v10late the law. 
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c. 550~ - SL ,4It 

Under entc of November 17, 1953, this Commission, by 

Decision No. 49340 in C~se No. 5;04, issued ~n order gr~ting 

tempor~ry interim' reliet, eirecting the telephone componyto" 

restore telephone' serv1ce to complo.innnt pending Co hec.ring on the 

mntt¢r. On November 27, 1953, tho, telephone comp~ t1led ~ 

~swer, the principttl :!llcgo. tion o! which wc.:; thc.t the telephone 

com:p,~ ned rcnsont'.'blo cC\.use to bolieve thnt tho use ~de or to bOI 

m.,.'"'.dc ot the telephone sorvice furnished to complcdn:-.nt under 

nUl:lbcr TExc.s O..lr014, c.t 10119t Stilson Stroet, Los lI.ngoles, 

Ccliforni~, w,,"s ceins or wo.s to be used ~s n.n 1nstrumont~11ty to 

violete or to c.1d ~ld abet the v:101~~tion of the lc.w. 

Publie het'.xing wc.s hold in Los angelos on J'c.nu~ry 21~ 

195*, before Ex~ix;er Syphers, c.t which tim~ eV'1denccwas adcluced 

n..."lC the tl.?tter subl:li:tted. 

At the ho~ring the comp1ninant tostified thc.t the. 

preIJises t\t 10119t S:tilson Streot in Los .t~oles consist O't :\Xl 

o.p~t~ent occupied by coop1ain~t, her husb~nd end her dcughter. 
- 1 • 

On October 17, 1953, ,Mrs. Si1ton o.,nd hordC\ughtor Md C':. gonitlctl.."'L.n 

friond no?J:lod Bob Dc.vis, or Dowoese, wore in the ~pc.rttlont. Tho 

two l~.dios were downst~irs ttnd Dewco'so WOoS 'upstc.irs using tho 

to lephono:. Police officers :f'rotl the Ci'ty ot Lo~ .t.ngelcs ontqed 

the ~p~rtmcnt, oado c. sec.rch of the promises ~d ~rosted 

y~s. Silton nne Mr. Dewoeso on chnrgos of boo~~ing. Lator, 

I~s. Si1ton WCts· released without l'urther prosecution ot these: 

chnrgos. A police officer testified t~~t ho w~s prosont on the 

occ~sion of th~ r~id ~d C\rrest, ~nd st~tod t~t tho ot:f'1cers 

ontored tho precises ~t lOll9t Stilson Stroot ~t ~bout 11 ~.~. 

They round ~ :oc.n, who g~ve his nflJ:le ~s Doweese, in ~ upstc.irs 
, . 

"oeclroo::.. Ne:lr the telephone Wc.s a 'betting l:U'.rker £"..n.d Dowoos:o told 
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c. 5'5'0~ - 5L • 

the officors thnt he used the telephone to c~ll oettors 1nste~d . 

of heving tho bo.ttors c~ll .. h.1tl • 

. Exhibit No. 1 1s~ copy of ~ letter d~ted October 20, 

195'3, . :f'roo. the Chief of Police of the City ot Los l~gelos to tho 

telophone cocpany, requesting th~t telephono servico ~dor nucoor' 

TEXas 0-40l~ be disconnected. ~ho position of the tolephone COQPany 

Wc.s tn.':'. t 1 thad t?eted ~ th %"0 ctS onp. "ole cc.us6 in dis connecting. the 

;telephono service i~Stluch C!.S it hC!d received tho lotter closignc.ted 

ns Exhibit No.1 • 

• \ftor e consicornt10n of this rocorc we nowtind th~t the 

tcleph"'>ne COOp~f S nction w:;ts ol'.sed upon ·re~son.."\'blo cnuso, ~$ such . 
toro is usoe in Decision No. ~ll,.l~, entod [Iopril 6, 1948: ('+7 C~l. 

P.u.c. 85'3). We further fine thnt the telephone f~c111t1os ho~o in 

question wore used o.s on instru:o.ontality to ::\i<1 t'.nd <lOot tho 

v1~lc..tion of tho lc.w~ However', thero is no ov1dence·th~t Mrs. S11ton, 

her husbp..nd, or her clo.ughter so used tho fncilitios, o..nd the; 

testi::l~ny further 1ndic~toe. th~t Dowoose no loneer ht:s ac::cess to 

this talephonc. 

In light of this :f'o.ctu2.1 51 tuat10n, ®d t:lkin~ notice 

of the' t~ct thnt the tcloph~no t~ci11ties wore rooovod on Octob~r 17, 

1953, cnl! were not rostorec! until Novco'ber 17, 19,3., we ~o not now 

inclinee to subject tho coopl~1nant to ~ further ro~oval:o~ telo

phone facilities ~s c. result or tho ttlcts discloscC. in this roeorcl~ 

o R' D E R - -~ .......... 
Tho c""opltl.i.nt of Dorothy 5i1 ton n~~1n3,t Tho P~c1:f';tc 

Telephone and Tclegrcph CooPCny h~ing boon filed, public hecr1ng 
, , 

hc.ving ·boen holc~ thereon, the oC!.tt.or. now 'being re~dy for \doc1sion, 

the CotlOission 'being tully t'tdVisee in tho pre::J.isos ::me. basing it's 

cecisioD (")n the evic.enco or record CI.ne. the findings herOin, 
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C~ 5504 - 5L .,AI 

~ J • }. ,. 'i , 

IT IS HEREBY ORDERED th~t the oreer of this Coacission in 
~ " I. \ .• ", ." ' 

Decision No. 4931+0, datod Novocbor l7, 19,3, in C~se No. 5501+; 

totlpor~sily restoring telephone sorv1cc to cooplei~t, be ~de· 
• .. ~ ". 1 ~. ~ • t, . 

pertl::'..ncnt, such restorCl.tion being subject to ~l:l rules and :roguJ...."t-
. .1, 

~. , , 

tions ot tho tclophonccoopany and to tho oxisting ~pplie~blc ~~. 

!hc e!!e~tivc doto of this oreor sh~ll be twonty e~ys ~£tor 

;)t. 1/:,-
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