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Decision No. ·49821 

BEFOR~ THE PUBLIC UTILITIBS COM}ITSSION OF THE STATE OF CALIFORNIA 

KATHIE ZAHN, ) 
) 

Complaina.."lt, ) 
) 

vs. ) 
) 

KEY SYSTEM, ) 

Case No. 5500 

) 
Defendo.nt. ) 

OPINION AND ORDER 

Com~lainant alleges that following general rosumption of 

passenger ~ervice by defendant on October 8, 1953, after termination 

of a strike, the cocpany nevertheless "entirely eliminated" Saturday 

service on its "Citt bus line betwoen Albany and San Francisco tfwi thout 

first requesting permission of the City of AlbO:ny to do so.lT Com­

plainant seeks an order directing defendo.nt Uto withd:-aw the present 

chango of service on the 'Cit line" and roquiring the company to fila 

a formal application, followed by a steff 1nvestig~tion OI~d public 

he~~ing, before mtiking such change effoctive. Tho complaint w~s 

filed on October 13, 1953. 

Defendo.nt, by verified ~nswer served end tiled November 2, 

1953, ~lleges th~t insufficient m~npower immodictoly following 

cess,~tion or tho strike resulted in failure to oporc.t(,j the "G" bus, 

lino on S~turd~y, October 10, 1953, but thct service w~s resumed the 

following Soturdc.y ~nd will continue to be oper~ted in cccord~ce 

with tiled schedules. Dofendcnt ~sks thct tho complnint bo dismissed. 

Tho Comnission, by letter dC'otod November 18, 19,3, ~dvisod 

cooplcinnnt that With resumption of service cs indic~tod by dctend­

~ntrs ~nswcr ~nd confirQod by infor~~l stC'off invostig~tion her 
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compl~int appeared to be satisfied, that no public hearing was 

necessary and that the Commission would entertain ~ request by her 

for dis:l.1ssal of the complaint. She h~::; n'ot responded to that letter. 

The complaint is without merit Md it should be dismissed. 

A public hearing is not neces~~. 

Therefore, good causo appearing, IT IS ORDEEED that the 

complaint of Kathie Z~hn, filed herein on October 13, 1953, be ~d ' 

it is hereby diSmisscf. (L? 
D=ted at rxl'i "J' ~t)/1"'r('v,.l ~1 fl-1 , C~lifornia, this 
1'//1 'Z '" 
//'111 ;, '" ,,[) ,195'l+. d~y of' 
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