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BEFORE THE PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFORNTIA

United Telephone Exchanges, Inc,,
a nonprofit trade association,

Complainant,
vs,

Case No. 5%00

The Pacific Telephone and Telegraph
Company, a corporation,

Defendant.

California, Inc., a nonprofit
trade assoclation, '

Complainant,
VS Case No, 5417

The Pacific Telephone and Telegraph
Company, a corporation, ~

)
)
)
)
)
)
)
)
)
)
)
3
Telephone Answering Services of ;
)
)
)
)
)
)
)
)
5

Defendant,

A 1isv of eppearances ond witnesses is appended
heroto as Appondix (.
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This supplemental opinion and order 1s'concornodlprimarily
with two issues. The first is an accusation of discrimination by
the Tclephono Answering Sorvice of California, hercinaftor called
complainant; and the socond is that of mileage rates for of f~premiscs
line service furnished by The Pacific Telephone and Telegraph Company,

hercinafter called defendant,

These(?§ttcrs were brought before us as a.result of z
previous declsion of this Commission concerning rates for ‘edrtain

switehboards, circuits and related cquipmont used by telephone

(1)1“28§%51°n No. %8515, Cases Nos. DBO0 and 5%l7, dated April 21,
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answering burcaus. The method of measuring mileage and establishing
rotes for extension lines serving patrons of answering bureaus and
other subscribers was not decided but was left for determination
under defendant’s general rate proceeding, Application No. 33935.
By order dated April 23, 1953 the Commission consolidated Cases
Nos. 5400 and 517 with Application No, 33935 for hearing and
decision.

On July 6, 1953 the complainant filed a potition to reopen
Case No. 5417, charging thot dofendant is now difforentiating in the
service made avallable to patrons receiving answering service and
those roceiving scerctarial service. Following rcccipf‘of an answer
from thec defendant, the Commission, on August 18, 1953, reopenod
the hearing for the limited purposc of considering this so-called
discrimination issuc.
Public Hearing

Public hearings were held before Commissioner Peter E,
Mitchell ond Examiner M. W. Edwards on October 28 and 29, 1953, in
Los fngeles, and November 18, 19 and 20, 1953, in San Francisco.

In order that the examiner might obtain a better under-~
stonding of the many complicated and tochnical matters involved in
the rendcring of scerectorial and answering service, & stipulation
was obtained from 2ll partics permitting inspection of answering
burcous, telephone cquipment and working papers. During the first
and second week in Deccmber 1953, certain answering burcaus located
in Los Angeles; Ocklond, Sacramento, San Rafacl and San Francisco
were inspectod. In addition, certain telophono central officos in
Los ingeles, Richmond, Oskland and San Francisco were inspccted,.

Inspection by the examiner rovealed that those answering

burcons serving members of the medicr~l profession dosire to give more
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individual service than the answering bureau serving primarily come-
mercial patrons., This is particularly sg'ﬂith regard'%o the matter
of bridging emergency calls between patients énd doctors. .. When the
doctor is out of his office, the patient's call is intercepted by
the answering bureau., It is alleged that much time and hysteria are
saved by being able to hold the patient on the line and to cross—

-

connect patient to the doctor when located, rather ‘than requiring

-~

the patient to hang up and wait for the doctor to call back. While

(2)
this practice is not recognized in the defendant's published tariffs

it was found to be fairly common on boards serving doctors and emex-

geney services. It appears thot the insertion of equipment to
prevent outgoing calls on secreterial lines, as‘proposed by the offer .;
of satisfactlion discussed later hercin, would not physlcally stop the -
practice of bridging between secretarial lines and answering bureaus!
trunk lines,

‘The answering boards are not provided with supervisory
equipment to indicate when the doctor and the patient arc through
talking. The only way the ans&oring burecau can determine when such
a call is completed 1s for the burcau's operator to continually
monitor the line., If this conncction is not broken shortly after
the patient and doctor hang up the recclver, the doctor's line will

show a busy signal f'or any now incoming calls; and if left for.some

(2) ©Schedulo Cal. P,U.C. No. 100-T, Original Sheot &, Condmtion Jelay
Trunk Line Service, reads as follows: "Irunk lincs arc. provided
solely for inward and outward central office calls Iin- connection.~
with the affairs of the subseriber, except as the serviee mey be”
extended to 'joint uscrs.! Such lines may be switched .to tele~-
phone answering cquipment stations located on a premises of the
subseriber.! Interconncetion of scerctarial lines with the
burcauts trunk lines is dccemed undesirable since the telephono
equipment is not designed to assurce satisfactory transmission
over such connccetions.




time may show up on the board at the central office as trouble on
the line?

During the inspection trip the applicant advised the
examiner of a new equipment arrangement known as a concentrator-
identifier system. It is represented that this equipment will soon
be avallable and that when installed will materially reduce the
number of c¢ircuits required to afford answepigg burcau service and
nay offer reasonadble miioage charges to rcmotoiy located patrons.
Discrimination Matter :

The first issuve to be resolved is the questiﬁn of differ-
cntiation between the service allowed patrons of énswcring burecaus
on sceretarial lines and answering lines. An answering line 1s
differcent from a scerctarial line in that the answorihg line is the
patron's primary scrvilice, yct both terminate on a jﬁék on tho answer=
ing bureau's switchboard, Currently, the tariff rules do net permit
outgoing calls on cither scerctarial or answering iines.,,The com=-
plainant'!s claim of discrimination is bascd on thq aéécrtion that tho
defendant 1s permitting outgoing calls on sccrotarial iihos.butnnot
on answering lines. |

Answering line service 1s now charged for at tho rate
equivelent to that applicable to business individual linc'scrvico
in the various oxchanges throughout the applicantts sorvicc arca,

It involves a line from a central office tcrminating on tclophonc
answering cquipmont. This service offering &as dosigncdvprimarily

to meet requirements of subseribers for an arrdhgcmont broviding

dircetory identification with another party a%&llablo to answer

(3) Duc to the fundamental design of the central office cquipment
therc is no way within reasonable cconomic: reach of the bureaus
or the company by which suvcrvisory cquipment could be provided
which would indicate at the answering burcaun whcn the doctor and
the patient arc through talking. .

Lim




calls to the published telephone number, Outgoing service is not
provided over answering lines; there:org, such lines are always
available for incoming calls.,

Where patrons of answering bureaus desire to make such

answering bureaus their headquarters and thereby save the expense

of maintaining separate offices, the dofondant will install on the
premises of tpe answerlng bureaus primary service listed in the
names of such patrons with secrctarial lines from such primary
services to the answering burcaw switchbogrds. For a stated fee,
the answering bureaw recclves the patron's mail, answers thq tcle-
phong_in the patron'!s name, kceps a recgrdvof the patron’s ca%;s
and provides dcsg space wnqrc the patron can make outgoing Qa};g from
his primary sorvico. | ‘ ‘ N s

In thc cvcnt a burcau's patron does not desire primary
service on the‘gnswcrlng burcau!s prcmygcsAbut:doos wish~q;rgctory
representation with the answering bureau to take his calls.and a
telophone to use for outgoingwgglls when in pho bu;oau's!placc of
busipcss; the defendant offers joint uscr service.. Under this
arrahgcm?nt the pat;gq‘orvthgwburoau can make use of an administra-
tive staﬁion connccted to the sceretarlal burcau switchboard for his
outgoing calls. .

e

Offor of Satis*actlog_pnfDiscrlmination,Mattq;

' The defendant was of the opinion that the discrimination
issuc could Egm;;éoi;ééuaglﬂ;}&Ehination and interpretation of thc
ariff_p;qvisions which have refercnce to answering line scervice.ond
socrq?api&l line scrvices It proposed to thoxcqmp;5{ggptjtp§t any
question of discrimination could be removed by oqu;ppingrcq;tginhﬂ
sceretarial lines with cquipment which would prevent the H??;Qf
those lines for outgolng calls from answering burcau-switqhbbaxds.

The complainant agrecd to this proposal and acécptcd an "offor of
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satisfaction" that provided for installation of equipment to prevent

outgoing calls on secretarial and answering lineshéhﬁ that would
[N

require any person furnishing answering service to teﬁhormgore tele-
prone subscribers to subseribe %0 kKey or cord operated equibmept;
' The offor of satisfaction is set forth in Appendix é a.nd
reads in part: %(a) Any person furnishing answering servico in
one or more adjoining rooms or to ten or more other telephone sub-
scribers is engaged in the telophone answering sorvice;", For
ovident reasons we arc of the opinion that the word “subscribors"
should be delcted and that as a substitution therefor the word
"lines" inserted. The offer also provides: "(e) Any off-premises
extension or PBéhétation line from a difforent subseriber terminating
in key cquipment with a capacity for terminating ten or more lines
will be cquipped to prevent outgoing calls.® Inclusion of FBX
station lines in this restriction could interfore with their legiti-
mate use, Therefore, the words, "or PEX" should be deleted,
Conclusions on Discrimination Matter
Defendant!s offer of satisfaction and its acceptance by
the complainant in offcet satisfios the discrimination charge made
| by the complainant. However, we have already found nced for cortadn
corrections to the offer of satisfaction and additional conclusions
appear to be necessary. |
The problem of proper charges for answering line service
compared to primary station rates, where the answering line tormie~
nates on a Jack on a switchboard and instrument investment is not
required, has been considercd, It is our view that the defendant's
soveral service'arrangements, nemely, enswering line service;_a
primary scrvice with o seerctarial extension station linc, and joint
user sorvice In connection with an answering burcauts scrvice; give

to patrons of a burcauw a choice of arrangoments to mect their

(&) The abbreviation PBX when used in this opinion and order
means Private Branch Exchange.
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telephone service needs and a selection as to rate levél. Any one
of these arrangements enables the bureau to answer a patron's calls,
and at this time we see no reasop;for changing the relationship of
these rate levels. With the exception of answering line service =
statlon instrument is or can be made. available for the use of a
patron who makes a bureau his hoadquarters and desires to use the
instrument for both incoming and. outgoing calls.

With respect to calls placed by a bureau through its own
faeilitics on bechalf of a patron in the coursc of providing 1ts
service to the patron, i1t appears that charges for such calls are
properly the obligation of the burcau and should be.recognized as
onc of the dburcau's expenses in providing its scrviees to its
patrons.

The issuc of the so~called requirement for outgoing as well
as incoming calls on an answering central office line for a patron
stems not from tho fact that the prosont service offerings do not
moet all of the service requirements but from the desire of certain
burcaus for arrangements by which the tolephonc company would bill
patrons and colleet from them charges incurred by the bureau_while

acting as patrons' agent. The provision of sﬁch service would be

(
inconsistent and conflict with the applicant!s tariff,

(5) Schedule Cel. P,U.C. No. 36-T, Original Shcet 6%, rocads in part
as follows: M"Tolophone scrvice, other than 'pubiic' and fsemi-
public' .service, is furnished for the use of the subseriber,
his femlly and persons residing in his home, or his cmployeeS...,
except us scrvice may be extended to 'joint users.!?

i Aok K
"If it is found that the subseriber is sharing the use of busi-
ness service with an dndividual, other'than an employee, mombor
or offleer of the subscriber's conecern, or another concorn not
of record as a joint uscr, the company will thercafter require
the subseriber to take 'joint user! service except where the
subscriber permits no further joint use of the serviece after the
matter hes boeen called to his attention or whoere the joint user
- vacates the subscriber's promises or becomes a subseriber to
business service Iin the same exchange.!

R
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Regarding the practice of bridging of calls on medical
answering switchboards or for emergency purposes on commercial
answering boards, it is the conclusion of the Commission that-under
certain conditions satisfactory service is obtained, but where the
patlent and the doctor are far separated, unsatisfactory transmission
of messages often occurs. It is not economic for the defendant to
design its plant for such practice as it would throw a rate burden:
on all other subscribers, Superviséry lights for such calls also
are beyond reasonadble economic recach. We find no justification for
recommending 2 change in defendant's present practice and rules
regarding bridging on-answering boards, Also, we find no need for
the defendant's offering both incoming and outgoing service on
secretarial or answering lines for emergency purposes. Such "two-
way" service can be provided by using the burcauls trunk lines.
However, this type of service requires that the burcau have adequate
trunking facilitiess -

Our final conclusion with regard to this issuc is that the
defondnnt should be ordercd to meke appropriate tariff filing to
place into ecffect the offer of satisfaction wlth amendmonts as
discussed above,

Mileage Charge for Off-Premiscs Extension Lines

_The second issue to be rosolved is that of a falr and

roasonable rate trcatment for milcage charge for off-premiscs

extension lincs. Within the state the defendant furnishes some
101,000 extension lines off premises, of which some 14,500 are
classed- as secretorinl lines,” Secretarlal lines zre extenslon lines
between a patron's primary service location and an answering bureau.
Such an.arrangement enables the buresu to answer a pétron's'calls.
If the patron's primary service is located on a difrbrcnt_promiscs

than the answering burcau, the sceretarial line would be classed as
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C~5417

an off-premises extension but 4if the patron desires to have his
primary service located on the same premises as the answering bureau,
the line would be classed as an on—pfemises secretarial linc.

In view of the fact that both secretarial lines and the
other types of off-premises lines presently have the same rate
treatment, the Commissionlin its earlior decision did not desire to
pass on thé subject of scqrétarial linc rates beecause it did not
have before it data showing the effect on all off=premises lines of
any change in the method of milecage measurement. Consequently, in
Decision No. 48515 the Commission roquired the defondant to prepare
a study of the revenuc effects and the e¢ffects on customers of =z
revision of the mileage ratcs for off-premises lines 1in accordance
with Plans I and II sct forth in Exhibit A of that docision. Also,
defendant was pcrmittod-to inelude in its study such other schedules
of milcage rates: as, in its opinion, were appropriatc. Under this
authorization the defendant includéd a Plan III in its study. Such
study was introduced as Exhibit No. 51 in Application No. 33935.° |
Subscquent to the lssuance of Decision No. 48515 the two answering
burcau assoclations represented in Cases Nos, 5400 and 5417 formed
a ¢oalition for the purpose of presenting additlional evidence on the
oxtonsion linc mileage rotos. Thc:sﬁggcstion of this coalition was
received into ovidenee and identified as.Exhibit No. 60, in Applica-
tion No. 33935, and for purposcs of this doeision will be referred
to as Plan II-A.

Bricfly, Plan I would basc¢ the mlleago measurcment on -the
shorter of two air-line distances: (1) betwoen the serving contral

office and the torminai of the off:promiscs linbvorﬂ(a)'betwcon the

primary scrvice locotion and the terminal of the off-premises line,
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Plan II would'baseftﬁe“milééée measurement on the air-line
distance between the serving central office and the terminal of the
off-premises line, - °

Plan II-A is essentially the same as Plan II except that
it provides for a permanent 'deviation which would allow 'all existing
answering bureaus to be considered: as being located within one-half"
mile of the serving central office. Under this suggestion mo exist~ -
ing answering bureaw would have to move into close proximity of the
central ‘office to cnable its patrons to obtain minimum mileage
charges. However, new burecaus would have to locate ncar the contral

office to meet competition with any existing burcaus. In essence,

this plan is a flat rate plan for oxisting dburcaus and a mileage

rate plan for new burcaus,

Plan III is essentially a flat rate plan where the primary
scrvice location and the off-promises location aré in the same
exchange arca, zone or district. Where tpe of f~premises location
is in a diffeorent district arca of the samo oxchange or zone, an
air-linc milecage basis 'would be uséd.

' Plan IV, outlined in Exhibit No, 60, Application No. 33935,
ié.thc prosent basis of mileage using the air-line distance between
the location of the primary sorvice and the off-promises location %o
which the line is extendeds CoT e

The record reveals that oxtension lines £all into two
general categories: (a) thos¢ cmployod for answoring burcan PUrPoOses
and (b) thosc cmployed for ofhéfipurpoécéo" The defondant provides
for both types a total of 101,053 lines. Of this number 14,449 are
uscd for answering services and the remainder, 86,604, are used for

other purposes. N S o f’
In addition to”thié”éegrééation”%hél§3bord further

reveals that certaln extension lines.originate from a primary
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station and others originate from a PEX switchboard. In general,
the line from the PBX switchboard requires a circuit from the
switchboard to the defondant's central offlice and then a line from
the central office to the off-premises location, whereas those
originating from a primary station require only bridging at the
central office and a line from the central office to the off-
premlses location, |

Three per cent of the secretarial lines terminated on
answering bureau equipment arc cxtensions from PEX systems wheress
.75 per cent of off=-premises lines used for othor parposes are
cxtensions from PEX systems. Based on this brief analysis it
appears that on the awerage a sceretarial line will require some-
thing on the order of two-thirds of the amount of cirecuit mileage

that an average other purpose off-premises extension will require,

Conclusions on Mileage Charges

The rceord in this procceding reveals that there are both
advantoges and disadvantages to the adoption of any of the mileage
rate plans discussed above, Plen LI, which bases the mileage
neasurcaent on the distance from the central office to the answering
burcau, zccording to the testimony, would tend to concentrate tho
onswering burcaus around the central offices but would cause herd-
ship on answering burcous now located some di;tancc fron the
central office, Plan II-A, suggested by the answerlng burcaus,
would not forec existing burcaus to move into close pfoximity to
the central office in order to maintain competitive positions but
would discriminate égainst new burcaus, The defendant's proposed

Plan III would provide the same rate for secretarial lines termi-

noted at existing os well as new ahswering bureaus located anywhere

within the base rote area of the same exchange, district area or

zone, but could require a larger investment in cable facilities




than certain of the other plans, if the bureaus under Plan III
locnte some distance from the central office., All plans 1nvolve
zilenge measurenent to a lesser or greater extent, Administration
of Plan I would involve more measurements beecause it requires the .
selection of the shorter of two distances; while in Plan III
neasurcunent of mileages is pracfically eliminated; except for cxten-
sions botween districts and exchanges. When any relocation or
change of central office serving the answering burcaus or the
secretarial line subsceribers! primary service is nade; due to the
requirenents of the scrviccs; the mileage neasurcment and hence the
charge under Plans I, II, and II-4 would be subject to change. Such
change in rate resulting from rearrangement of serving facilitios

would not result under Plans III and IV, With respeet to the

present Plan IV, the record reveals thoat the milezge rates are

rather high for certain sceretarial lines where the primary service
1s located & comsidercble distance from the answering bureau,

The answoring burcaus have suggosted in Plan II-A in offcct
that the sone rate be applicd to seerctarial lines terminated at
cxlsting answoring burcaus located within the same exchange arca.
Howover, the answering burcaus have also suggested in Plan II-4
2 different rate treatment applicable to new burcaus, The defendant
in Plon IIT suggested that the same rate be applicd to existing ws
wecll as new burcaus. No reasonable justification appears for
affording existing burcaus an advantage in tolophonc':ato treatnent
over new bureaus in this.highly competitive enterprise.

The present telephone rate philosophy of the Commission
with respect to primary service is to apply an average rate-tfg;t-
ment within populous arens delimited to certain base rate areas
within exchonges, districts or zones and to provide for. additional

charges (mileage or toll) outside of the base rate -arca.. The

-]12~
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average sceretarial line involwves serving arrangcments comparable

to that invelved with primary service (central office to termination
point) and logically it follows that equivalent ratec treatment
should be considered,

It is our conclusion that for scerctarial lines a modifiecd-
flat and milcage rate plan as outlined below should be authorized.
The regular extension or PBX station rate would apply where the
seeretarial line primery service and the answering equipment are
located within the saﬁd tuilding. & flat rate would apply for
scerctarial exteonsion station lines where the tclephone answoring
cquipment aad the subscribers' primary services arce located in
difforent buildings and within the basc rate area of the same
exéhéhge arca, distriet arca, or zonc. In recognition of the addi-
tional facilitles invelved in furnishing scerctarial PBX station
lines comparcd with other seerctarial linos; a higher rate would
apply to such secrctarial PBX station lines. Where tho scerctarial
line is tcrminqped on answering cquipnment located in the suburban
arca, a suburban mileage charge would be added. Also; under this
arrangement, mileage charges, based or the measurement between the
rate centers of the district areas or exchanges involved, would apply
in those cases where the telephone answerlng equipment and the sub-
scribers! primary scervices are located in different district arcas
or exchanges. |

In view of the diffcron;e between sccretarial lings'and
"other purposc? or "nonanswering bureauw! off-premiscs lines, 1t
appears reasonable to change the method of mlleage mecasurement for
sceretarial lincs but not for "other purpose® lines. The prescnt
method of measurement for "other purposc* lines b§ air-line distance

between primary location and off-premiscs location will be continued.
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By our concurrent decision under Application No. 33935
the defendant will be required to file. revised rates for secretarial

llnes in accordance with the policy set forth above.
OQRDER

Complaints as above cntitled having been‘fdrther consildered
with respect to milcage rates and discriminatieqladdifionel pub;ie
hearings having been hold; the matters having.beeh eupmitted agd“now
being ready for decision, | N

IT IS HEREBY FOUND AS A FACT that the incrcases in rates
and charges and the changes in rules and special condltions author-
ized herein are justlficd and that present ratos, chargcs, rules and
SpCCl“l conditions, in so for as thoey differ rrom those herecin
prcscribcd for the future, arc unjust and unreasonablc; therefore,

'IT IS HERERY ORDERED that defendant is authorizcd and
dirocted to file in quadruplicate with this Commisgion after the
cffective date of this order, in conformity with Gcnoral Order No. 96
rovised tarlff filings t0 place into offcet the offcr of satisraction .
with emendments as hercinabove outlined and as sct forth in
Appondix A herecto, and, after not less than five days! notiece to
the Commission and tho public; to make sald fdldngleffcctivc for
service rendered on ond after August 1, 195%. o

The cffective date of this order shall be twenty days

after the date hercof
Dated atMé{ﬁ_&?‘Cﬁ fornia,  this 6 XA

day of : Aéz;f

Commissioners
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APPENDIX A
Page 1 of 8
RATES
The presently effective rates, charges and conditions are changed as set
forth in this append:bc.

Schedule No :3 -T
Supplemental Equipment

777 Cancel Sheets 14, 15 and 16 relating to Equipoent to Prevent Outgoing Calls.

Schedule No. 34-T
Forq_gn Exchange Service - Northern Californla

'“*fRevise Condition 16.d. on Sheet 22 to read as follows:

Each extension station and PBX station will be provided only
for the use of the subscriber, except as business service may
be extended to "joint users", and will be located as provided
in a., b. and c. above, except that extension stations in
connection with business and residence individual line primary
stations served from a dial central office of The Pacific
Telephone and Telegraph Company will be installed on a premises
of a different subscriber for answering purposes only and will
be equipped to prevent cutgoing calls.

Revise Condition 8.a. on Sheet 30, Condition 8.a. on Sheet 33, and
Condition 8.a. on Sheet 36 to read as follows:

Each exmension station or PBX station will be provided for
the use of the subscriber only and will be located on & _
premises of the subscriber, except that extension stations
in comnection with business individual line primary stations
served from a dial central office will be installed on a
premises of a different subscriber for answering purposes
only and will be equipped to prevent outgoing calls,

Revise Condition 3.on Sheet 57 to read as follows:

Extension stations under this schedule are normally furnished

- without a dial. When a dial is furnished in connection with
equipment on which the extension station line terminates, the
line will be equipped to prevent outgoing calls.

Schedule No, 35-T

roreign Exchange Service - Southern Californla

Reviae‘Condition 8.d. on Sheet 10 and Condition 8.d. on Sheet 23 to read
as follows:

Zach extension station and PBX station will be provided only
for the use of the subscriber, except as business service may
be extended to "Jjoint users", and will be located as provided
in a., b. and ¢. above, exnept that extension stations in
connection with business and residence individual line primary
stations served from a dial central office will be installed’
on a premises of a different subscriber for answering purposes
~only and will be equipped to prevent outgoing calls.

RcviSe Condition 8.g. (1) on Sheet 25 to read as follows:

Off-premises extension stations will be provided in a contiguous
exchange, where facilities and operating conditions permit, for
answering purposes only and will be equipped to prevent outgoing
calls. : ‘ 4 _ _ N ‘
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APPENDIX A
Page 2 of 8

Schedule No. 35~T Contd.
Foreign Exchange Service = Southern California

Revise Condition 7. b. (l) on Sheet 31 and Condition 8. on Sheet 72 to
read as follows:

Each extension station and FBX station will be provided only
for the use of the subscriber and will be located on a premises
of the subscriber, except that extension stations in connection
with individual line primary stations served from a dial central
office will be installed on 3 premises of a different subscriber
for answering purposes only and will be equipped to prevent
outgoing calls.

Revise Condition 12.d. on Sheet 57 to read és follows:

Each extension station and PBX station will be provided only for
the use of the subscriber, except as business service may be
extended to "joint users", and will be located as provided in

a., b. and ¢. above, except that extension stations in connection
with business and residence individual line primary stations
served from a dial central office of the company will be installed
on a premises of a different subscriber for answering purposes
only and will be equipped to prevent outgoing calls,

Revise Condition 8.a. on Sheet 6L to read as follows:

Each extension station and PBX station will be provided only for
the use of the subscriber and will be located on a premises of
the subscriber, except that extension stations in cornnection
with business individual line primary stations served from a
dial central office will be installed on a premisesof a differ-

ent subscriber for answering purposes only and will be equipped
%o prevent outgoing calls.

Revise Condition 3.on Sheet 75 to read as follows:

Extensior stations under this schedule are normally furnished
without a dial. When a dial is furnished in connection with

equipment on which the extension station line terminates, the
line will ve equipped to prevent outgoing calls,

Schedule No, 36-T
Rules and Re tions

Revise items 2.(D) 2. and 2.(D) 3. on Sheet 24 to read as followe:
-2.(D) 2. Different Subscribers:

An off-premises extension or PBX station service, including
secretarial line service will be installed on a premises of

a party other than the subscriber to the off-premises station
service only when the occupant of the premises on which the
station is to be installed is a subscriber to individual line,
party line, PBX or telephone answering service, provided,
however, that a residence extension of PBX station service
will not be installed on a business premises except under the
conditions shown in 3. below,




AFPPENDIX A
Page 3 of 8

Schedule No, 36-T Contd.
Hules and Regulations

Business secretarial extension or PBX station line services
of different subscribers terminating on telephone answering
equipment, and business extension station line services'of
different subscribers terminating on equipment (other than
telephone answering equipment) having a capacity for 10 or
more lines, are furnished for answering purposes only and
will be equipped to prevent outgoing calls.

2.(D) 3.

Extension station service, including secretarial extension
station line service, in connection with residence individual
line primary stations served from a dial central office will be
installed on a business premises for answering purposes only
and will be equipped to prevent cutgoing calls,

Rovise items 2.(D) 4. and 2.(D) 7, on Sheet 25 to read as follows:
2.(D) 4.

The provisions of (A) 2. and (A) 3. of this Rule and Regulation
that (a) extended service and local service from the same
exchange and (b) business flat rate service and business message
rate service from the same exchange will not be furnished con-
currently on the same premises do not apply in connection with
extension stations furnished for answering purposes only, from
individual line primary stations served from a dial central
office. Such extension stations will be equipped to prevent
outgoing calls.

2.(D) 7.

Extension stations or PBX stations, including secretarial lines,
will be installed off the premises on which the primary station
or PEX switchboard is located and outside the exchange area in
accordance with the conditions governing foreign exchange service,

"Add the following:
2.(K) Telephone Answering Service.

Telephone answering service consists of telephone answering
facilities and services furnished to subscribers engaged in the
telephone answering service business and to other subscribers to
telephone service who desire service arrangements whereby their
incoming calls may be answered by a subscriber engaged in the
telephone answering service business.

Where 10 or more off-premises extension station line services of
one or more different subscribers are terminated in one or more
adjoining rooms on a premises of a person other than the sub-
scribers to the extension station services, the occupant of the
premises will be considered to be enpaged in the telephone
answering service business and will be required to subscribe to
telephone answering service and equipment a3 specified in
Schedule Cal. P.U.C. No. 100-T, and all such different sub-
scriber lines will be torminated on such equipment,

Extension and PBX station line services terminmating on telephone
answering equipment are classified as secretarial line services.
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Schedule No. 10057, -
Telephone Answering Service

On Sheet 3 insert under "(1) Telephone Answering Equipment” the following:
"(a) Cord-operated Equipment" and change (a) to 1.

On Sﬁeét L insert 1u‘.r.xd.e::- n(1) Telephone Answering Equipment" the following:

"(a) Cord-operated Equipment”:™ Charige (b) to 2., change (¢) to 3., °
cancel rate (1)(d) and add the, following:

e e . Rate per Month
A T A ANTE LY gy Flat - ' 'Message

., Rate.: « _Rate' .

iy

L. -Stations: ‘ e
Each station $1.50  $1.00

Installation | Rate
Charge  per Month

(b) Key Equipment:
Each position, including atterdant's
telephone, having a capacity for 10 or
more secretarial lines, answering lines
and business individual lines:

1. Multiple line key cabinet positions
. comprising combinations of 3- and/or
- b=line cabinets with.a capacity for
- 10 or more lines per position Charges and rates shown
in Schedule Cal.P.U.C,
No. 22-T, Multiple Line
. Key Cabinet Service
2. Special assembly key cabinets adapted L
for the termination of 10 ormore R I
lines per position Charges -and 'rates shown
in Schedule Cal,P.U.C.
o ' No. 83~T, Special
-y . Assenmblies of Equipment

On Sheet 5 delete rate (2)(b) and change rate (2)(a) as follows®

Flat or message rate trunk line service in comnection with

cord-operated telephone answering equipment will be provided
in accordance with the rates listed for commercial FBX trunk
lines or business FBX trunk lines in the following schedules,
which also include the rates for messages:

SRRE A : - . Scheduwle Cal.
; - Title of Schedule - _P.U.C, No,
Private Branch Exchange .

Trunk Line Service - Northern California " 13-T
Private Branch Exchange :

Trunk Line Service - Southern California 14-T
Foreign Exchange Service - Northern California ©34~T -
Foreign Exchange Service - Scuthern California 35~T

Add rate (2)(bv) as follows on new Sheet 5wA: | .
(2) Lines Terminated on Telephone Answering Equipment--continued,

(o) Business Indivicual Line Service ~ Same Subscriber:
Flat or message rate business individual line .service -
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Schedule No, 100-T Contd.
Telephone Answering Service

in connection with telephone answering key equirment
will be provided in accordance with the rates listed for

business individual line service in the following

schedules, which also include the rates for messages:

Title of Schedule
Individual and Party Line Service -

Northern California

Indivicual and Party Line Service -

Southern California -
Foreign Exchange Service - Northern California
Foreign Exchange Service - Scuthern California

Substitute the following for Sheet 6:

Schedule Cal.
P.U.C. No,

4-T

5~T
34-T
35-T

(2) Lines Terminated on Telephone Answering Equipment--continued:

(¢) Answering Line Service - Different Subscribers:
Each answering line

(d) Secretarial Line Service
Each secretarial extension station line,
extension of a trunk line, or PBX station
line from a subseriber's primary service:

1. Within same building

2, Different buildings

‘See Condition 4.c. covering the conditions under

which different subscriber secretarial lines will

be furnished and the conditions under which
certain same subscriber secretarial lines may
also be furnished.

On Sheet 6-A cancel rate (3) and revise as follows:

(e) Tie Line Service - Same and Different Subscrivers:

Each tie line betwsen cord-operated telephone
answering equipment systems or between cord-

operated telephone answering equipment system
and PBX system on same or different premises,

Rate per Month

Rate applicable to
Business Individual
Line Service

i

Rate applicable to
extension or FPBX
station

Rate applicable to
sacretarial line
mileage rates (and
flat rates in lien
of mileage rates)
shown in Schedule
Cal. P.U.C. No. 26-T

Rate per lMonth

Rate applicable to
tie line service
between FBX systems
shown in Schedule.
Cal, F.U.C.No,12-T -
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Schedule No, 100~T Contd.
Telephone Answering Service

On Sheet 7 revise Conditions 1. as follows:

Telephone answering service consists of telephone answering
facilities and services furnished in accordance with the
provisions of this schedule to subscribers engaged in the
telephone answering service business and to other subscribers
%o telephone service who desire service arrangements whereby
their incoming calls may be answered by a subscriber engaged
in the telephone answering service business,

A person will be considered to be engaged in the telephone
answering service business where 10 or more off-premises
extension station line services of cne or more different sub-
scribers are terminated in one or more adjoining rooms on a
premises of sald person, and will be required to subscribe to
telephone answering service and equipment under this schedule,
and all such different subscriber lines will be terminated on
such equipment.

Extension and PBX station line services terminating on telephone
answering equipment are classified as secretarial line services.

On Sheet 7 revise Paragraph 1 of Condition 2. as follows:

Each cord-operated telephone answering equipment position will
be furnished by the company upon execution by the subscriber
and company of an agreement requiring that if at any time
during the five-year period following the installation of a
cord-operated telerhone answering equipment position on the
premises o f the subscriber described in said agreement such
position is permanently disconnected as a result of request of
the subscriber or disconnection of subscriber's telephone
sexrvice in accordance with company's applicable tariffs, the
subscriver shall pay to the company, upon demand, a basic
termination charge comprising the total cost of the cord~
operated telephone answering equipment pesition and its in-
stallation less the value of the recoverable equipment and the
amount paid as installation charges plus the estimated cost of
removal less a credit of 1/60 of said basiz termination charge
for each month between the date on which said position was
installed and date on which it was so disconnected.

Revise Sheet 8 as follows:

3. Stations
Stations under Rates (1)(a)i. are installed on the premises on which
the cord-operated telephone answering equipment is located. The
above rates and mileage rates are applicable to off-premises
stations as set forth in Schedule Cal.P.U.C. No. 26-T.

L. Lines Terminated on Telephone Answering Equipment

3. Trunk Line and Business Individual Line Service. Trunk lines
and business individual lines are provided solely for inward
and outward central office calls in connection with the affairs
of the subscriber, except as the service may be extended to
"ioint users”,

Trunk lines may be switched to stations of cord-operated answering
equipment Jocated on a premises of the subscriber to the answering
equipament,
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Schedule No, 100-T Contd.
Telephone Answering Service

b, Answering Line Service
Answering line service is furnished only to a party other
than the subscriber to the telephone answering equipment.

Answering line service is a service employing a central office
line terminating on telephone answering equipment and is
designed to enable the subscriber to the telephone answering
equipment to answer incoming calls of the subscriber to the
answering line service. Such lines are equipped to prevent
outgoing calls,’ '

Answering lines terminated on cord-operated answering equip-
ment may be switched to telephone answering equipment stations
Jocated on a premises of the subscriber to the answering
equipment,

Revise Sheet 9 as follows:

L. Lines Terminated on Telephone Answering Equipment--continued.
c. Secretarial Line Service
(1) Different Subscrivers

Secretarial line service is a service employing an extension
station line, extension of a trunk line, or PBX station line

~ from a primary service terminating on telephone answering
equipment and is furnished for the sole purpose of enabling
the subscriber to the telephone answering equipment to answer
incoming calls of the subscriber to the secretarial line.
Such lines are equipped to prevent outgoing calls,

- Secretarial line service is not offered for
(a) Outgoing exchange or toll calls,

(b) Intercomminication between the secretarial line
- -subscriber and the telephone answering equipment
. - subscriber over the secretarial line, or

" (e) Conﬁéctions between the secretarial line and a
central office line or other secretarial line
through the telephone answering equipment.

Secretarial lines terminated on cord-operated answering equip-
ment may be switched to telephone answering equipment stations
located on & premises of the subscriber to the answering
equipment.

(2) Same Subscriber

Secretarial extension station line service only will be furnished
to the subseriber to the telephone answering equipment at the
rates and under conditlions applicable to different subscribersf
secretarial extension station line services, provded that:

(a) Different subscriber secretarial line or answering
line services are also terminated.on the telephone
answering equipment, and T

(b).Nb Joint user service is furnished in commection
with the same subscriber's primary service from
which the secretarial line is extended.
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Schedule No, 100-T Contd,.
elephone Answering Service
On Sheet 10 cancel Condition 3.c., 3.d. and 4. and addwthe following:
L, Lines Terudnated on Telephone Answering Equipment-—continued

d. Tie Line Service - R

' Tie line service in comnection with telephone anewering
service comprises a circuit between two cord-operated
telephone answering equipmenm systems or between a cord- .
operated telephone answering equipment and a PEX system
located in the same exchange area or zone, and is furnished:
for two-point connections between any two stations con-
nected to and on the same premises as the cord-operated
telephone answering equipment or PBX systeme in which the
tie line terminates. R

\\ "
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CFFER OF SATISFACTION
(Transcript Pages 1882-1883)

The Pacific Telephone and Telegraph Company will undertake the following
course of procedure in settlement. of the matter before the Public Utilities
Comnission of the State of California, set forth in the order reopening
procesding for limited hearing in Case No. 5,17.

One. The company will immediately undertake to amend its tariffs to provide
that (A).any person furnishing answering servico in.one or more adjoining roomaA

or to 10 or more other telephone subscribers is engaged in telephone answering

service; (B) any person engaged in telephone answering service is required

to subscribe for the necessary key or cord operated equipment; (C) any off
premises extension or PBX station line from a different subscriber terminating
in key equipment with a capacity for terminating 10 or more lines will be
equipped to prevent outgoing calls;

Two. Equipment arrangezents will be made in connection with all
secretarial lines to prevent outgoing calls frem such line,

Three. The Pacific Telephone and Telegraph Company will undertake to
complete “he equipment arrangement specifled in two above within a period
not to exceed one year.

In accomplishing this work the company.will to the best of its
ability cemplete the work on secretarial lines terminated on all known
secretarial bureaus in a given central office district within the shortest
pessible period of time after work is commenced. The same program will be
followed for all bureaus within a given district area where exchanges are
divided into district aress and also in individual exchanges which are not
divided into district areas,
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. LIST OF APPEARANCES

For Complainant: Case 5400, Jack W, Hardy; Case 5417, Gordon Knapp and
Gill, by Hugh Gordo ancL ngn C. Knapp and C. T. Mess,

For Defendant: Arthur T, George, Pillsbury, Madison & Sutro, by
Noel Dyer, Francis Ny Marshall and E., S, 'Bowers,

Interested Parties: Both cases, City of Los Angeles, by H, M. Kauffman
and T. M. Chubb; City of San Francisco, by Paul L. Beck and Dion R, Holm;
Case 5400, Gordon, Knapp and Gill, by Hugh Gordon, Wyman C. ¥napp and
¢, T, Mess; Case 5417, Jack W. Hag_d_x

Other Appearances: Boris H, Lakusta and Charles W, Mors, for the
Commission staff. -

- LIST OF WITNESSES

Evidence was presented on behalf of complainants in Case 5400, by. .
Charles J. Rook, Louis B, Minter, Annette J. Moore, Charles Bickford
Mrs., Ione Krell Stanley Krell, and Charles K, Murray; Case 5417, by
Lew Lauria, B. M McCormick, Glenn D. Page, Walter Corbin, Bert Levy,
A, N, Simon, Clarence J. Blasiar, Marguerite A. Masterson, Mrs, Samuel
E. Bergmn, Margie Liszt and Howard A. Burroughs,

Endence was presented on behalf of defendant, by Carl F. Joos and
Hubert L. Kertz.

Evidence was presented on behalf of the Commlsgion stafl, by J .' 5, Balcomh‘




