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-~"""6 Decision No. :::>Ubl\w' 

BEFORE THE PUBLIC UTILITIE~ CO~~~SSION OF THE STATl OF CALIFOKNIA 

In the matter of the Application of ) 
SAN IvZIGUEL INTERURBAN TELEPHONE C()l~lPAN':{ ) 
for an order authorizing increases and ) 
changes in its rates for telephone ) 
service; the abandonment of furnishing , 
telegraph service over its own lines; ) 
and for converting the present Parkfield } 
Exchange area to a toll station area ) 

Application No. 3537? 

Q. H. Iver, president, and F. V. Rhodes, for appli
cant. 

California Farm Bureau Federation by J. J. Duel 
and Eldon Dye; California Independent Telephone 
Association by Frank V. Rhodes, interested 
parties. 

Neal C. Hasbrook, for the Commission staff. 

Nature of Proceeding 

San Miguel Interurban Telephone Company, a California 

corporation, by the above-entitled application filed April 21, 1954, 

seeks an order of this Commission authorizing a general increase 

in its rates for telephone service, authority to abandon telegraph 

service over its own lines, authority to discontinue exchange 

service in its Parkfield exchange and to substitute toll station 

service therefor. 

Public Hearing 

A public hearing in this proceeding was held before 

Examiner Emerson on September 13, 1954 at San M1guel~ Twelve 

witnesses were heard and two primary exhibits· were received. 

Approximately 24 of applicant'S subscribers were in attendance, 

about 10 being from the Parkfield area. 
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Applicant's Position and Reguest 

Applicant alleges that its present financial situation, 

wherein it is operating at an out~of-pocket loss, is so precarious 

as to warrant immediate and emergency ra~e relief. It attributes 

such situation, primarily, to the cloSing of the U. S. Army ~~litary 

Reservation "Camp Roberts" on Sept~lber 30, 1953 and the resulting 

loss of business to the community 01 San ~~guel and to itself. 

Applicant's records show that within five months following the loss 

of Camp Roberts, its toll revenues had dropped more than 41 per 

cent and that it had suffered the loss of many subscribers due to 

the closing of business houses in the town and the departure of 

residents who had made their livelihood by serving the camp and 

Army pe~sonnel. As an example of the latter, applicant cites the 

loss of 64 subscriber stations in the first three months and 

23 stations in the next five months of 1954. Such decline in toll 

and exchange business on a telephone system of only about 300 stations 

has reduced its revenues to a point well below its expenses of 

operation. According to applicant, it cannot long sustain such 

deficit operations and remain in business. 

Applicant claims to have made all economies of which it 

is capable and still has been unable to arrest the trend of its 

worsening financial situation. Not knowing where else to turn it 

requests that this Commission, under the broad powers delegated 

to it by Section 701 of the Public Utilities Act,!! determine the 

best and most satisfactory manner of serving applicant's territory 

and to authorize rates which will offset applicant'S operating 

Y Section 701 reads as follows: "The Commission rtay supervise 
and regulate every public utility in the State and may do all things, 
whether specifically deSignated in this part or in addition thereto, 
which are necessary and convenient in the exercise or such power and 
jurisdiction." 

-2-



.' 
A-35372 ET 

expenses. Applicant stands ready ~ld willing to pursue any course 

of action which this Commission may find to be in applicant's and 

the publicTs best interest ~nd pr~ys thAt the Commission give it 
sueh r~lief' as the Commise.:1.on may determ:!.ne is wa.rranted. Appl.icant'o 

basic rates have remained unchanged since about 1912. 

In compliance with this Commission' 5 Rules of Procedure, 

applicant set forth in its application specifically proposed rates 

for future service. It selected such rates from the tariffs of 

other utilities who offer like services in exchanges of s~ilar 

size. After such selec~on it found that the revenues which might 

be produced therefrom would still not offset its expenses, even 

excluding any provision for depreciation and the payment of taxes. 

It did not subsequently amend its application, however, but instead 

relied upon its prayer that it be made whole. 

Applicant's Operations, Present and Proposed 

Applicant now offers exchange telephone service in two 

exchanges, San Miguel and Parkfield, geographically contiguous but 

whose centers are separated approximately 25 miles and connected 

by only one toll telephone circuit. 

Manual common battery exchange service is provided in 

San Miguel to a total of 271 stations and magneto exchange service 

in Parkfield to a total of 33 stations. The company provides toll 

telephone and telegraph services over its own toll line between 

San Miguel and Parkfield. Toll telephone service to other points 

is furnished through connection with facilities of The Pacific 

Telephone and Teleg:aph Company. Telegraph messages to other points 

are referred to the nearest ~Jestern Union 'Telegraph COlllpany offi ce. 

Limited hours of regular service are provided, with ~ergency 

service available during night and Sunday off hours. 
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Under present operations a charge of 50 cents is made 

for each "emergency" call placed between the hours of 9 p.m; and 

5:30 a.m~ According to applicant such charge produces little 

revenue, is a source of annoyance to telephone users~ does not 

control or avoid the necessity for operator attention to after-hour 

calls and is considerably detrimental to maintaining good public 

relations. Applicant desires t~ provide 24-hour service and thus 

eliminate the special charge and reSUlting difficulties. 

As of the date of hearing, there were seven regular 

employees on the company's payroll on either a full-time or part

time basis, including the company officers. The president and 

vice president of the company noroally perform all construction 

and maintenance work. Additional maintenance help is hired from 

time to time on a temporary basis. Commercial operations are 

performed by one employee in addition to the officers who perform 

multiple functions. The traffic force consists of four operators 

whose wages total $680 'monthly. At San Miguel the force consists 

of two regular operators and one relief operator. The fourth 

operator handles all traffic at the Parkfield board,. 

Exchange service in the Parkfield area has been rendered 

at an out-of-pocket loss for a number of years, due primarily to 

the necessity of maintaining a full-time operator in the area and 

secondarily because of the distance and resulting time required to 

perform maintenance work so far from the company headquarters in 

San ~liguel. The single circuit to Parkfield is in only fair 

condition and requires major rehabilitation, including reconductoring 

and the setting of many poles; Applicant's estimate of the cost of 

such work totals between ~17,OOO and $20,000 with about SO per cent 

of such cost representing materials. In view of such situation 

applicant proposes to discontinue all exchange service at Parkfield 
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and to serve the area on a toll station basis out of' the San l~liguel 

central office. Under this arrangement the present exchange 

stations and farmer line stations would be directly connected to 

the toll lead. It is clear from the evidence, however, that at 

least one additional circuit would be necessary in order to handle 

present Parkfield traffic and further that repeaters would be 

required in order to assure adequate transmission quality. It is 

possible that installation of "carrier" equipment may most 

adequately serve this area and applicant should immediately explore 

its feasibility. 

Results of' Operations 

Applicant and the Commission staff presented exhibits and 

testimony detailing the results of applicant's operations for the 

years 1952 and 1953 together with similarly detailed estimates for 

the year 1954. 

It is clear from the evidence that the accounting records 

of applicant do n"t conform with the syst~ o~ accounts prescribed 

by this Commission and are deficient or erroneous in numer~us 

respects. Applicant's showing was based upon such records and is 

summarized as follows: 

Applicant'S Showing 

~ 

Operating Revenues 
Operating Expenses 

Before Taxes and Depreciation 
Taxes 
Dep:oec1 ation 

Total Oper. Exps. 
Net Revenue 

Present Rates 
Actual Year 1953 Est. Year 1954 

$21,62$.09 $15,500.23 

25,6,31.00 
782.30 (¥Ei:ij) 

(Red Figure) 

An accountant of the Commission staff analyzed all availa

ble records of applicant and with an engineer of the staff made 

correcting adjustments to applicant's figures and developed properly 

detailed accounts and estimates. These are set forth in Exhibit 

No. 1 in this proceedi~g. 
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In view of the evidence we find that the following 

summary, taken from the staff's exhibit, represents the best availa

ble analysis of the results of applicant's operations for the 

periods shown. The results shown under "estimated year 1954n are 

based upon the number of telephone stations in service on ~a1 24, 

1954. Since that date applicant has lost 23 subscribers, hence the 

estimated loss will be somewhat greater than that shown. 

Staff Analysis 

Present Rates 
~ Adjusted Year 1953 Estimated Year 195; 

Operating Revenues 
Local Service 
Toll Service 
iVliscellaneous 
Uncollectibles 

Total Revenue 

Operating Expenses 
Maintenance 
Operation 

Subtotal 
Depreciation 
Taxes 

Total Opere Exps. 

Net Revenue 

ooncluulonD 

(tiea 

$ 7,950 
14,740 
{~l 

~2,9'O 

5,920 
l~'ffO T, 0 
1,660 

22,g~~ 
285 

Figure) 

$ 7,150 
$,370 

3i§ 
15,£10) 

6,600 
1~1~ 1 , 
1,740 

22,Z1~ 
(6.602,) 

It 1s clear that appl~cant is presently operating at an 

out-of-pocket loss and is in need of increased revenues. Further, 
the evidence indicates that even under the full year effect of the 

proposed rates att::.ached to.1t.s appl~cation a.pplicant 'Would sU:Jtain 

a loss in excess of ~~2)300 during 1954. 
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It is fundamental that a utility may not be forced to 

operate at a loss. Under the particular situation now affecting 

the communities served by applicant, applicant can expect no more 

than to have its revenues equal its expenses without hope for a 

return on its investment. The record is clear that there is a need 

and demand for 24-hour telephone service in applicant's territory 

and that present subscribers are not opposed to a substantial 

increase in rates under the circumstances recited herein. It appears 

in the public interest that telephone service not be curtailed in 

the area. 

With respect to serving the Parkfield area we conclude 

that applicant should be permitted to discontinue exchange service 

and transfer present subscribers and farmer lines to toll station 

service. However, applicant will be required to supply at least 

one additional circuit to Parkfield before undertaking such 

transfer. 

In view of the entire evidence we conclude that applicant 

is entitled to increased revenues, based upon the 1954 level of 

business, of approximately $8,940 so as to meet its reasonable 

operating expenses under the service conditions which will obtain 

from the mode of operation herein ordered. Such increased revenues 

will produce the following results of operations: 

Operating Revenues 
Local Service 
Toll Sem ce 
Irdscellaneous 
Uncollectibles 

ToealRevenue 

Operatir~ Expenses 
Maintenance 
Operation 
Depreciation 
Taxes 

Total Expenses 

(Red Figure) 
-7-
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The record is clear that there is no present demand for 

telegraph service over applicant's own lines. Applicant will be 

authorized to withdraw such service. 

Applicant Will be required to file a set of rules 

governing present-day practices and relationships with its sub-

~cribers. 

Authorized Rates 

Basic monthly rates and charges ~uthorized herein, segre

gated to principal classes of service and compared with present 

rates and charges, are as follows: 

Classification Present Authorized 

Residence 
1 ... Party $2.25* $4.75 
4-Party 1.75* 3.00 
lO-Party Suburban 1 .. 75* ,.75 
Extension 1.00 1.50 

Business 
I-Party 2.75* 7~00 
2-Party 5.50 
4-Party 1.50 ,-
lO-Party Suburban 1.75* 6.00 
Ext.ension 1.00 1.75 

* Rate shown is for hand or desk set; 
wall sets are presently 25 cents less. 

Semipublic Toll Station 
Ivlonthly Station Charge 
Monthly Toll Guarantee 

Farmer Line - Sa."l luguel Exchange 
Residence ' .50 
Business 1.00 

Farmer Line - Parkfield Area 
Residence .50 
Business 1.00 

ORDER. - - - --

2.00 
5.00 

1.25 
1.25 

1.75 
1.75 

San Mlgue1 Interurban Telephone Company having applied 

to this Commission for an order authorizing increases in rates 

and charges for telephone service, discontinuance of telegraph 

-$-
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service and suostitution of toll service for exchange service in 

the Parkfield exchange, public hearing thereon having been held 

and the matter having been submitted for deeision, 

IT IS HEREBY FOUND AS A FACT that the increases in rates 

and charges authorized herein are justified and that present rates, 

in so far as they differ £ro~ those herein prescribed, for the 

future are unjust and unreasonable; therefore, 

IT IS HEREBY ORDERED that applicant is authorized to 

file in quadruplicate with this COmmiSSion, after the effective 

date of this order and in conformity with the proviSions of 

General Order No. 96, the schedules of new rates and revised 

existing schedules of rates attached hereto as Appendices A and B 

and, after not less than five days' notice to the public and this 

Commission. to make the rates set forth in Appendix A effective for 

service rendered on and after November 1, 1954, and to make the rates 

set forth in Appendix B effective upon the establishment of 

not less than two circuits between San Miguel and Parkfield. 

IT IS HEREBY FURTHEl't ORDERED as follows: 

1. Applicant is authorized to d:i.scontinue exchange 
telephone service in its Parkfield exchange and 
to substitute toll telephone service therefor 
as of the date when not less than two toll 
circuits are established between Parkfield and 
san Miguel. 

2. Applicant shall notify this COmmission immediately 
and in writing of the date on which cutover from 
exchange to toll telephone service in the Parkfield 
area is accomplished. 

J. As of November 1, 1954 applicant shall render 
24-hour service daily in its San Miguel exchange 
and shall render like service in the Parkfield 
area coincident with such area being converted to 
toll. 

4. Applicant is authorized to withdraw its offering 
of telegraph service over its own lines and its 
rates and conditions applicable to attachment of 
telephone wires to its poles, effective November 1, 
1954. 
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vlithin sixty days from and after the effective 
date of this order applicant shall file in 
quadruplicate with this COmmission, in con
formity with the proviSions of General Order 
No. 96 1 rules governing subscriber relations 
revised to reflect present-day operating practices, 
together with the current fo~ that are normally 
used in connection with customer ser\~ce. 

The effective date of this order shall be twenty days 

after the date hereof. 

Dated a.Jr1lJfd41~l'{i , California, this 

of ~1?1!~<f) , 1954. a 

V· Commissioners 
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APPENDIX A 
Page 1 of 18 

The rate :Jchedules shown in tw apP'!md.ix shall become effective 

on November II 1954 and. shall continue in o££~t until or UZlless supereeded 

'oy rate schedules shown in Appendix B. 

Schedules to be Filed. Included Herein 

Schedule No. 

A-l 

A-2 

A-3 

A-5 

A-6 

A-10 

A-14 

A-15 

A-2<1 

A-30 

A-31 

B-1 

Description 

Individual Line and. Party Line Service 

Semipublic Coin-Box Service 

Public Telephone Service 

¥dleage Rate" 

Suburban Service 

Farmer Line Service - San .¥l1gue1 

Farmer Line Service - Parkfield 

Foreign Exchange - Paso Robles Residence 

Suburban Service in San ~a.guel 

Directory Listing s 

Supplemental Equipment 

YJOves and. Change" 

Service Connection Charges 

Line Extension Charge" 

~es~e Toll Telephone Service 
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APPLICABILITY 

APPENDIX A 
Page 2 of 18 

Schedule No. A-l 

,;;;;IND .......... IVI.-,;;;;..;;.D=UAl,...· ~ ~ ~ ~ SERVICE 

Applicable to individual and party line bu:sines", and residence flat rate 
exchange telephone service. 

TERRITORY 

Within the ba.se rate area of the Co~yf s exchanges as defined on maps 
filed a", part of the tariff schedules. 

RATES -
Business Flat Rate Service: 

Each Individual Line Station ••••••••••••••••••••••• 
Each Two-Party Line Station •••••••••••••••.•••••••• 
Each .Extension Station (ulith or Without Bell) •••••• 

Residence Flat Rate Service: 

Rate per Y.onth 

$7.00 
5.50 
1.75 

Each Individual Line Station •••••.••••••••••••••••• 4.75 
Each Four-Party Lice Station ••••••••••••••••••••••• 3.00 
Each Extension Station (With or Without Bell) •••••• 1.50 

SPECIAL CONDITIONS 

1. Ext.ensi~n stations at the above rates will be installed on the premises 
on which the p~ry station is located. The a'oove rates plus mileage ra.tes are 
applicable to otf-premises extension stations. 

2. Incl.ivid:au line and tarty line services will be provided. outside the 
base rate area a:.'ld within the exchange area at the above ra.tes plu3 mileage 
ra.tes. 
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APPENDIX A. 
Page 3 of 18 

Scheaule No. A-2 

Sl!l-IIPtrBLIC COIN-BOX SERVICE 

APPLICABILITY 

Applicable to individual line semipublic coin-box service. 

TERRITORY 

Within th" base rate area of the San ldguel exchange as said area is 
defined on a .map fUea ~ part of the tariff schedules. 

RATES - Rate Each Exch. 1I.d.n1mum Charge 
Per MOnth V~ssage Per Day 

Each Indi viaual line Coin-Box Station $1.00 $0.10 $0.20 
~A]onolon ~w~wiin ~W.¥n9~ Coin 
Collector) .••.•••••.••••••••••••••• 1.75 

SPECIAL CONDITIONS 

1. Individual line semipublic coin-box se'.C"lfice will 'oe furnished out~ide 
tho base rate area and. within the exchange a.rea. at the above rates and mileage 
rates. 

2. Extension stations at the above rates will be installed on the same 
prem1ees as the primary station. Ott-premises oxt.ell:!lion nations will 'be 
installed at the above rates and. mileage rates IlS Bet forth in Schedule No. A-4. 

3. Service under thi:5 schedule will be f~hed upon a.pplicant ts request 
in stores, shops, re"taurants, theatres, apartment houses, botels, automobile 
courts, automobile trailer camps ana other semipublic loca.tio~ where th¢re is 
a collective ~e o£ the ~ervice by a number of guests" members" employees" or 
occupants, or where there is a requirement for a combination of transient and. 
~ubscrioer u~age. 

4. Service under this schedule is furn1shed. on a daily guarantee basis, 
Sundays and holidays included. Collections will 'be ma.de as nearly as practica'oJe 
at zronthly intervaLs. When the amount ot ZlX>ney collected trom a. coin-box cover
ing local rzcssages is less than the mln1l1'um guarantee, the subscriber will be 
required to make up the de!'icit. Failure to use the minimum guaranteed nuc.'ber 
ot messages in any :such period between collections or the use of messages in 
excess of such nuz:nber d.oes not entitle the subscriber to any allowance in. MY 
other month. 

5. Where a mileage rate applies, :such rate is not covered by the above 
guarantee nor by charges for messages that are over ana above the guarant:.ee. 

6. The above guarantee 13 ~ed upon local exchange usage only. Collec
tioM from the coin box tor toll or interex.c~ messages are not applicable' 
to the guarantee. 

7. Thc rate ~r month applies in addition to the minimum charge 'Per day. 
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APPLICABlLITY 

APPENDIX A 
Page 4 of 18 

Schod.ule no. A-,3 

PUBLIC TELEPHONE Sm"iTICE 

Applicable to ~ervice from Companyt~ norilisted public co1n~ telephone 
statiocs. 

TERRI'roRY 

Within the Company' 0 exchange area" as ~a.1d area 1~ defined. on maps t:iled 
a~ part of the tari£1' sehedule~. 

Rate -
Each exchange mesoage ....................................... $0.10 

SPECIAL CONDITION 

1. Public telephone:! will be installod by the comra,ny at its discretion, 
in public locations, to meet the general and transient requirements. 
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APPLICABn.!Tr . 

.APPENDIX A 
Page 5 of 18 

Schedule No. A-I. 

Applicable to eervice involving mileage charges. 

TERRITORY 

Within the C;>:rrpa.ny's exchange area a~ said area i5 defined on mAl's fUed as 
part of the tariff' schedules. 

1. Primary Service: 

Each Individual Line Station ••••••••••••••••••• 
Each Two-Party Line Station ••••••.••••••••••••• 
Each Four-Party Line Station ••••••••••••••••••• 

2. Ott Su~$criberl $ Premise~ and Within Exchange 
Area, Each ~Msion Station Line: 

Continuous Property ••••••••••.••••••••••••••••• 
Noncontinuous Property: 

First Quarter Mile •••••••••••••••••••••••• 
Each Additional Quarter Mile •••••••••••••• 

SPECIAL CON:jITIONS 

Each t Vdle or 
Fraction Thereof 

Air-I1oe J.!eMUrement -
Rate Per )bnth 

$0.60 
.40 
.30 

$1.00 

2.00 
1.00 

1. The mileage rates under RATES 1 above are based. on the air-line dis
tance' measured bet'Ween the subscriber I s primary station or pr1 vate branch 
exchange sw:l:tchboard and the nearest point on the bounda'17 of the b~e rate area. 
and are in addition to the other r~tes applicable to the service involved. 

2. The mileage rates under RATES 2 above are applicable in connection with 
extension and private branch exchange stations am are ap})licable to the air-line 
distance measured between the terminals of the line involved.. No milea.ge 
ch.arge apl'l1es in those cases where the terminals a.re in the :Jame build1%lg. 

3. An off-premises extetWion ~tation will be installed on other premises of 
the subscriber to the primary station provided tbe ~a.tion 1$ for the use of the 
subscriber. 

4. An ott-premises extension $tation Will be installed on other than the 
subscriber's premises l'rovided. the station is for the ~e or the subseriber. 

5. A residence extension station will not be furnished on wsiness 
prem1ees. 

6. In this schedule, "term1nals ll me~ the sta.tions between which the 
oft-l'remises 11n~ is connected. 



APPLICABILITY 

APFENDIX A 
Pago 6 ot 18 

Schedule No. A-5 

SUBURBAN SERVICE 

Applicable to suburban ten-;pa.rty line business and residence exchange 
service. 

TERRITORY 

Within the suburban ares. or the Com~' a exchatlges as derined on mal'S 
tiled a.s part of the tari!,!, schedules. 

RATES -

Each Suburban Line Primary Station ••• 
Each Extension Station •••.••••••••••• 

SPECIAL CONDIT!ONS 

Rate Per Month 
Busines~ Service Residence Service 

$6.00 
1.75 

$3 .• 75 
1.50 

1: Suburban service will be rendered outside the base rate ares. but 
within the exchange area. 

2. In no case will the total number or stations connected to one circuit 
exceed. ten (10) stations .. 

3. Extension stations will be installed on the premises on ~ich the 
primary station ~ located. 
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Schedule No.. A-6 

FARl-lER ~ SERVICE 

APPLICABn.ITY 

Applicable to farmer line service. 

TffiRITORY 

Within the subw.'"ban area of the San Z.a.guel exchqe as said srea. is defined 
on maps fUed as }:art or the tariff schedules. 

RATES -
Each ~iness Station •.•.•.•.•.•....••..•••••••.•...••••••• 
Each Residence Station •....••••.•..•.••..•••••••••••••••••• 

SPECIAl CONDITIONS 

Rate per Year 

$15.00 
15.00 

1.. Farmer line service will be 1'urnished outsid.e the base ra.te area. azxi 
within the exchange area. A farmer line station shall not be located within the 
base rate area. A farmer line shall not extend across an exch.an8e area 'boundazy. 

2. The Company 'Nill provide I ~;n, and maintain all llne:l and !ac:ilit:Les 
used to furnish tarrmr line service to the bounciary of t-~e base rate area except 
wher~ the city limit:! are beyond this bound.a.ryl in which ease the line and 
facilities extend to the boundary of the city limits .. 

3.. The subscriber will provide, own~ and maintain all lines and facilities 
beyond. the boundary or the base rate area or city limits. 

4. Farmer line service will be rendered outside the base rate area. but 
within the exchange area to less than five subscribers, 1'l'ovided the total 
minimum exchange revenue of each circuit is not less than that or five residence 
stations. 

s. The ~bscriber will be allowed a discount of ten ~r cent (10%) on the 
charge for exchange service, if 'bill is J:'aid at the C:>m}:8nyt~ office d.ur1~ the 
first month or the year. New subscribers will be billed from the date ot 
connection to the end of the year and annually 1n advance thereaf'ter. Initial 
biU$ rendered new subscribers will be subject to a. ten per cent (10%) discount 
on the charge tor exchange service, provided the bill is J:8.1d at the Companyts 
o'£fice within thirty days a!ter date of bill. 
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APPLICABn..ITY 

APPENDIX A 
Folge 8 of 18 

Sehedule No. A-6 

FARl-£R LINE SERVICE 
(ContTnued) 

Applicable to farmer line service. 

TERRITORY 

Within the suburban area. of the Parkfield exchange as said area is 
defined on mapa filed a.s part of the tari!'f schedules. 

Bite per Year 

Each Business Station ••• ~ ••••••••• ~ ••••••••••••••••• 
Each Ree~ence Station •••••••.•••••••••••••••••.•••• 

SPECIAl CONDItIONS 

$21.00 
21.00 

1. Farmer line service will be .furnished outside the base rate area and 
within the exchange area. A ramer line station shall not be located. ~thin 
the base rate area. A farmer line shall not extend aeroes an exchange area. 
boundary. 

2. The eompanywill provide, own, and maintain all lines and fa.cilities 
u~ to furnish farmer line service to the boundary of the base rate a.rea 
except. where the city limits are beyom this boundary, in 'Which cal5e the 
line and facilities extend to the boundary or the city limits. 

3. The subscriber will provide, own, and maintain all lines and 
facilities beyond. the boundary or the b~e rate area or city lim1ts~ 

4. Parmer line service will be rendered outside the base rate area but 
within the exchange area to less than five subseribers, rrovided the total 
minimum exchange revenue of each circuit i:5 not les:5 than tha.t or five 
residence ~tations. 

5. The ~u'c~cr1ber w:I.ll be allowed a discount or ten per cent (10%) on 
the charge for exchange service, if bill 1~ -paid at the Company's office 
duri%lg 'i:.he rim month or the year. New subscribers will be billed from the 
date of connection to the end or the year and annually in advance thereafter. 
Initial bills rendered new subscribers will be ~bject to & ten per cent (10%) 
discount on the charge for exchange service, provid.ed the bill is paid a.t 
the Comp.."IllY':5 office within thirty daye a.fter date of bill. 



e 
A~J5372 EX * 

APPENDIX A 
Page 9 of 18 

Schedule No. A-10 

FOREICN EXCHANGE SERVICE 

RESIDENCE SUBURBAN FOREIGN EXCHAN:;E SERVICE 
F ASO F.OBLES FOREIGN EXCHANGE 

SERVICE IN SAN MtOUE!. 

APPLICABn.ITr 

Applicable to Pe.s¢ Robles re~idence suburban service furni~hed in the 
San Miguel exchange area. 

TERRI10RY 

Within the exchange area of' the San Miguel exchange a.s said a.rea is 
c1e!1ned on a map filed as part of the tariff schedule:s. 

1.' Station Rates: 

a. Each SuburOan Line Ro~idenee 
~ Sta.tion ••••••..•.•. . ' ..•• ' ..•.••• 

b. Each ExteXl3ion Sta.tion, Without Bell •••• 

2.- Mileage Rate: 

a... Paso Roble:5 Exchange Area 
b; San Miguel Exchange Area 

SPECIAL CONDITIONS 

.................. 
•••••••••••••••• 

Rate per 1"lOnth . 
Hand, Desk or Wall Set 

Rate for Each t Mile or 
Fraction Thereof· per No. 

No Charge 
$1.00 

1. The a.bove rates comprehend aervieo, without additional charp;e, to all 
stations ~ce1ving service from the Paso Robles exchange. The 1nterexchange 
rates applicable in cOMe¢tion wit.h toll service over Paso Robles residence 
foreign exchange lines will be in a.ecordance with the interexehange tari!! 
provisions effective in connection with Fa~o Robles service. 

2. - The abQve San l-aguel exchange area. mileage rate i~ ap~licable to the 
air-line distance between the ~bscrlbert 3. prinary :station ancl the noare~t 
point on the common bound.al:y of the San :r .. iguel exehange and the Faso Roclcs 
exchange areas.' 

3.- Foreign exchange service will be furnished subject to the same con
dition:: as to its use by others than the :3ubscriber and his represente.tives; 
which are applicable in other classifications of subscriber's telephone 
service.' 

4.. Extension stations rNJ."J' be iMt.a.lled on the premises on which the 
primar,y' station is loca.ted, maximum number not to exceed those permitted on 
Pazo Roblo3. local exche.."'lge service. 
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Sehedule No. A~lO 

FOREIGN EXCHANGE SERVICE 
(Continued) 

RESIDENCE SUBURBAN FOREIGN EXCHANGE SERVICE 
PASO ROBLES FOREIGN EXCHANGE 

SERVICE IN SAN MIGUEL 

SPECIAL CONDITIONS--contd. 

5. Subscribers to .foreign exchange 5uburban residence service arc not 
required to take serviee free. the exch<lnge from which service normall~ would 
be rendered on the ~remises on which ror~ign exchange service is fUrnlShcd. 

6. A residence suburban line station shall not be located ~thin the 
base rate olroa of the Sa.."l Miguel exchange. 

7. Foreign exchange service from the Paso Robles exchange will be 
furnished in the San Miguol exchange area under the follOwing conii tions: 

a. The applicant for 5uch service may be required to pay in 
adva.."lce, prior to t.t,.c inst~lation of the service, an J ' ~,.,e 
.nmount equal to the net cost of l.."lstalling And romoving of ~ 
any facilities ncces~ary in connection with the furnishing 
of such service by the Company serving the local exchange. 

b. If the service is retained for a. :period of one year or 
more at the same location, the sub!!criber will be paid 
the .following amount5 of money ~roVided the subscriber 
retain!! th e service continuously throughout the respective 
periods for which payments apply a.nd., flJrther, provided 
the subscriber has paid any and all S\llIIS due and payable 
to the Company for tho ~ervice. 

On expiration of first year following installation 
of service, 33-1/3 per cent o.f advance payment. 

On expira.tion of ~econd. year followins :Ln:tJlllation 
of ~ervice, 33-1/3 per cent of a.dvance payment. 

On expiration of third year tollowins iMtallation 
ot ~ervice, 33-1/3 l'Cr cent of advance payment. 

In addition to tho above payr.ent~, interest 'Will be paid on 
each payment made and on the unpaid balance at the rate of 
six per cent per annum. 

c. Nothing in thi:5 rule shall be construed as limiting or in 
any way 8.!'!ecting the right of the com))a.ny to colleet from 
the sub~riber any other or additional sum of money which 
may become due ane. payable to the company trom the sub
:scriber, by rea.son of the :service furnished or to be 
furnished hereunder. 

8. The tari!! provisioM of the local exch.ange ap}:llicable to extension 
stations, mcve and change charges, service connection charges, and ~}:Iple
mental equipment will apply in connection with foreign exchange service 
furnished unc!er this schedule. 

9. Under this schedule IlLocal Exe~e" means the exchal'lge in which the 
primary station is located, and "Foreign Exchange ll means the exehange f~m 
which the ~ervice i~ rendered. 

10. The above rates for forei8n exchange service include a li..5ting 
without a.dditional charge in the alphabetical section o.f the local exchange 
directory as well as that of the foreign exchange .. 
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Schedule No. A-14 

DIRECTORY LIS TI2GS 

Applicable to listings in the alphabetical section of the telephone 
airectory. 

Throughout the territory served. .. 

~ 

Individual line service, one li~ting •••••••••••••••••••• 
Party line eervice, each primary service, one listing ••• 

Additional li~t1ngs in telephone directory: 
};olllber of same firm or businese, each listing ••••••••• 
ADy individual residing at a re~ic:lence listed a.t 
the re8id.ence, ea.ch listing •••••••••••••••••••••••••• 

SFECIAL CONDITIONS 

Rate per Month 

No Charge 
No Charge 

$0.50 

0.50 

1. L~tings in the al~abetical section of the telephone directory are 
intended solely for the rurpose of ide:atifyine subscribers as an sid to the 
~e of telephone ~erv1ce. Telephone directories are furnished subscriber:; to 
facilitate the use of the service a.nd remain the property of the Telephone 
Company and may be collected upon issuance of new directories. 

2. Business listings consist of a name, the address or the premises in 
wnich tho primary ~tation is located anQ the telephone number. A designation 
descriptive of the business will be included if the name does not indicate 
'!;.he nature or the busineSs. 

3. Busines:I listil'l8s may be those of inct1viduals etlgaged in 'bu3iness, 
names of firms or members thereof, the names of eorpora:tions or the officers 
thereof) and the names of the employees. A trade name ma.de up by adding a 
term, ~ch ~~ company, agency, ~op.J "f.'Ork~, etc., to the name or a commodity 
will not be accepted a.s a listing unless the ~b~criber is a.uthorized to do 
business under tha.t name. Listings are not accepted which appear to be 
designed primarily to give publicity to a commodity or ~erv1ce. 

4. All add1tienal listings in connection with a subscriber' 5 service, 
except night service, must bea.r the $ame address and telephone number as the 
pr1J:nary list1ne, except that a.dditional listings in connection with extension 
stations not l')Cated on the same premises as the primary station" may show the 
ad.dress l).t whieh the station is lOCAted. but will be accepted only in the 
name of the stib~riber. 

5. Reside.'lCe listings oonsist of a. name, an abbreviation indicatiDg 
"residence II , the address of the premises in which service is 1\mlished and 
the telephone n\llIlber. 
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Schedule No.. A-14 

DIRECTORY LISTINOS 

6. Re~idence listings !II8.Y be those of the subscriber or members of the 
sub~eriberr 5 dome5tie e~a.bl1ohment residing on the premises in Wich the 
subscriber's service is provided. 

7. The charge for additional listings begins with the day they are 
included in the informs. tion records.. and 'When printed in the directory may 
not be discontinued until the end. of the directory period .. unless the 
subscriber'~ service is discontinued. 
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Schedule No. A-15 

SUPF'IJ2.lEN'I' AL ?QUIP};lENT 

Applieable to supplemental equipment 8ervice. 

TERRITORY 

Within the territory served. 

RATES -
Extension Bell ••••••••.•.•.••• ~ •.•.•..•.•• 
Exteneion Gong ••••••••••••• ~ •••••••••••••• 

SPECIAL COt-."DITIONS 

Installation 
Charge 

$4.00 
4.00 

Rate per 
Month 

$0.;0 
1.00 

1. All supplemental equipment covered 'by this schedule will 'be installed 
and. maintained by the Company, .....ul. remain the property or the ComJ:8llY', and 
'flIJ.y be removed upon di:Jeontinuance of :5ervice. 

2. The maximum number or 'bells which will be connected simultaneously 
to any grade of service will be in aeeorclanee ...nth limitations set forth in 
Rules and Regulations. 
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Sehedule No. A-29 

YJQ'VES AND CHAN:;.ES --

Applicable to move~ and change:! of telephone app:Lratu3. 

TERRITORY 

Within the exehange area.~ of the Company as said areas are defined on 
map:5 filed as pa.rt of the tariff schedules. 

Subscriber's Telephone Set: 

Y~e From One Loeation to Another •••••••••••••••••• 
Change in Type or Style of Set ••••••••••••••••••••• 

SPECIAL CONDITIONS 

1. Charges for moves or changes of equipment other than those listect " 
under RATES w:Ul be an amount. equal to the aetual cost of labor and material. 

2. i'Jhen I:tOve" or ehanges are initia.ted by the Company no chargeel apply. 

3. No charges apply it the changes are required. beca.use of a change in 
type, class, or gra.de of service. 

4. 'the above charges apply only to JlX)ves on the same premises. For 
other moves the charges set forth in Schedule No. A-30, Service Connection 
Charges, will. a.pply. 

4-
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Sched.ule No. A-30 

smvrcE CONNECTION CHARGES 

Applicable to ~ervice connections. 

TERRITORY 

Within the exehAnge areas of the Company M, ~a1d areas are defined on 
maps filed as part of the tariff ~chedule~. 

Charge 
Residence Business 

1. New Service: 

Individual or Party Line Station, Each ••••••• 
Exte~ion Station, Bach •••••••••••••••••••••• 

2. Additional Service; 

Individual or Party Line Station, Each ••••••• 
Extension Stations, Each ••••••••••••••••••••• 

:3. Instrumentalitie~ in Place and No Chal'lge of 
Location or Type of Facilitie~ Involved: 

$6.00 
4.00 

6.00 
4.00 

$7.50 
4.00 

Subscribers f Exchange Service and Facilities.. 4.00 4.00 

SPECIAL CONDITIONS 

1. Service connection charges provided for herein are in addition to the 
regular schedule of rates. 

2. Service connection charges do not apply under the followir~ condLtion~ 

Busine~s Service 
a. When service is assumed by .a receiver or by trustee, 

executor, or administrator of an estate. 
b. Change in the name or the business concern when there i:!l 

not complete change in ownership or management •. 

Residence Service 
a.~ When service is assumed by a. member of the former 

subscriber t s family loca.ted in the same premises. 
b. When there is no change in the individuality of the 

recipient. 
c. When the subscriber's name h~ been changed by 

marriage or by court or<1er. 
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Schedule No ~ A-31 

~ EXTENSION CHARGES 

Applicable to c ha.rges for line extensioM ~ 

TERRITOR'{ 

Within the exchange a~ of ~ exchangee a" said. areas are defined on 
m::..ps tiled as part of the tariff schedules; 

RATES - '. 

Charge 
1. Line ExtensiomWithin the Base Area: 

Extensions of plant neees~ary to provide telephone 
service 'f:ithin the base ra.te area ••••••••••••••• No Charge 

2~ Line Extensions in the Suburban Area: 

Exten~ions to plant for di~tances of 500 feet 
or less, per applicant •••••••••••••••••••••.••• No Charge 

Ex:tensioM to plant for distances of %%Ore 
than 500 feet, per applicant ••••••••••••••••••• Actual Cost 

SPECIAL CONDITIONS 

1. General: 

Line extension char~es are applicable in connection Wi til all classes; 
types and grades of service (except farmer line service) when established by 
means of an extension to the CompanyT! plant consisting of "buried wire If or 
pole construction and including extensions by means of ):Ole! to be owned by 
the Company jointly with others and by meam of contacts or contact space 
on poles of others. 

All line extensions will be owned and ma.intained by the Company. 
The applicant, however, if he so elects, may furnish and set the required 
poles in excess of the distance for which there is :no charge in accordance 
with t."le construction standards or the Company, in lieu of the charges 
applicable, but in all instances the ownership of faciliti.es :shall be 
entirely ve~ted in the Co~. 

2. }Ieasurement of Distances: 

Di5tancoementioned in this schedule are route distance9. The 
routing or lin~ oxten9ions will be determined by the Compe.ny. 

In no eage will the total exteruJion to plant (along public highways 
and along priva.te roads or in private pro}:erty) per applicant, to be 
furnished without charge in the suburban area) exceed 500 feet~ 
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Schedule No.. A-31 

LINE EXTnlSION CHARGES 
- (Continued) 

S:?ECIAI. CONDITIONS-eontd. 

3. Payment of Charge::!: 

Line extension cha.rge5 are }:ayable in advance. Such advance pa:vments 
will be refwx!.ed by credits to the applicant I s ~nthly 'b1lJ.1.ngs for service 
by one ~ixtieth ot the total cost of ~ch additional extensions for each 
continuo\l.:l ~nth le~s than 60 that the service is retained ·by the applicant • 

.. 
1. ~iseonneets: 

When one or more subseribers on a. project cU.seonnect, DO re!'und is 

made of the line extension charge. Charges to remaining subscribers are not 
&t£ected by di500nnect~. 

5. Where more than one applicant participates in such advance ]:)a.yments~ 
the toW costs or .such additionAl. exten.nona w:Ul. be prorated between the 
appl1cant~ in proportion to the service installed and retund credits 
prorated accordingly. 

6. Reuse of Facilities: 

When a ,ubeeriber aioconnects service or moves orr the project and 
~ervice is eBtablished for a new applicant at the same location, any adjust
ment in charges is a matter for negotiation between the original subscriber 
a..nd t.he new a.pplieant. 

7. Line extensions to provide service to an applicant engaged in 
temporary or speeulative bus:i.ne~s will be mde on the coDClition that applicant 
pays to the Company the 't..otal cost of the cOMtroction and removal of the 
li~ necessary in !'urn1shing the service les.s the salvage vlUue or the 
material~ used. 

s. Contracts, covering periods of not to exceed three years or telephone 
eervice, ma.Y' be re~ircd by the Com):8.llY' a~ a cozxl.ition precedent to the 
e$ta.b~hment of the service when line extensions are necessary. 

9. Arrangements, other than those provided for in the foregoing 
:sched.ule, may be mad.e "men a. lint: extension involve:s submarine cable, under
ground crosdngs or railroads, highwa;ys, or power lines, or long river 
crossingo or other unusual or disproportionately large COMtru.ction 
expenditures as compared with the usual type or plant construct1on. Any 
euch arransements shall be subject to review by the Public Utilities 
Commission or the State or California. 
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Schedule No. B-1 

MESSAG.§ ~ TELEPHON£ SI::RVICE 

Applicabl..e· to- ~ag~ toll: telephone o~rviC'e. 

TERRITORY 

~n\ point:s connected by facilities owned or oper4ted. by the Company. 

~ 

1. Between the San Miguel and Parkfield. exchanges: 

Station Service 

First 3 
Minutes 

Paid •••.••••••• r ••• ~.......... $0.2; 
Collect •••••••• w •••••• ~._..... .30 

Person Service 
Paid and Collect 

SPECIAL CO~~ITIONS 

•• fIIJ ............. . 

Each Additional Minute 
First 3 Over 3 

$0.05 
.10 

.. 15 

,t,,.., t----. 'lI"V.05 
:-05-

.05 

1. Me3$.lge toll telephone service 'between point3 on the 1ine3 of this 
Company and points on the lines of connecting companies is furnished at the 
regularly filed rateo or the connectinr. companie~. 

2. Station servie-e is that service under which the per~n originating 
the call gives- only the telephone number· of the station desired. or the name 
and ad.dress under which the telephone is lizted and does not srecify a 
particular per~on to be reached at the called point. On calls pll\ced. on a 
:s'ta.tion service oo:3is T conver3ation i:5 considered aa starting at the time 
telephonic communic<l.tion- is established between the calling station and the 
cnlled station. 

3. Per:50n ::service is tha.t service undel"" which the perSQn orig1nati~ 
the call specit1e~ a particular person to 'be- reached at the called point or 
a pa.rticular ~tation" department, oti'ice or ora.nch reached through a private 
br~nch exchange. On cal.J.s placed. on a. person service basis, conversation is 
considered as starting at the tiDe telephonic communica.tion is estaDli.shed 
between the person callicg and the- particular pe~n callGd,- another party 
acce;pta.ble to the pe~on eill1ng or the private branch excharJge ext.ension 
~tat1on called. 

4~ Charges tor all cla::sses ot telephone calls 4%'e billed against or 
collected from the c.al.lirlg telephone except that upon request, toll charges 
on call::s ~ be billed against or collected !rom the called telel'hone (i.e., 
chargeo IUJ.Y' be rever::sed). if the charges are accepted at the called station, 
oX" by special arrangement csJJ", are billeCl agElinst a thirct party telephone. 
Rever~ of- charges on ~tation service calls is permitted when anyone 
an~ring accepts the charges~ 
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The rate ~cheQule~ ~hown in thi5 appendix shall become effective on 
or after Novemeer 1, 1954, but not until the Company has complied with 
conditions required by this deci~ion. The schedules shown in Appendix A 
that conflict with the schedulee in t."lis a.ppendix 5ball be withdra.wn when 
these schedules become effective. 

Schedules to be FileQ, Included Herein 

Schedule No. 

Schedule No r 

A-6 
B-1 

ne~cription 

Message Toll Telephone Service 
Toll Station Service 
Toll Service - Station Service 

Schedule s to 'be Withdm wn 

Description 

Fa.r.mer Line Service - Parkfield 
Message Toll Telephone Service 
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Schedule No. .8-1 

MESSAGE ~ TELEPHONE SERVICE 

APPLICABILITY 

Awlicable to me3sage toll telephone service. 

TEi<RITORY 

Between points connected 'by taeilities owned or operated 'by the Company; 

RATES -
1.' Toll service between the San Miguel exchange and the Park!'ield toll 

station service area: 

First:3 Each Additional Minute 
l'dnutes Fim .3 Over '3 

Station Service 
Paid •••••••••••••••••••••••••• $0.25 $0.0; 

.10 Col:lAeet •••••.••••••• 41......... .30 

Person Service 
Paid and Collect •••••••••••••• .4; .15 

2. Toll ~rv1ce between statioM within the Parkfield toll station 
service area: 

~ 

Initial ,,-minute period or fraction thereof •.••••.• '. $0.10 
Each additional 2-minutes or traction thereof' •••• •.•.• .05 

SPECIAL CONDITIONS 

1. Toll telephone service between po1nt.3 on the lines ot this Company 
and poin~ on the lines of oonnecti!lg companies is furnished. at the regularly 
tiled rates and conditions ot the connecting companies. 

2. Under RATES 2 person service and collect calls are not offered. 

3. Station service is that service under wh1ch the person or1ginating 
tb.e call s:~ve8 only the telephone number of the station desired or the name 
and. aciclress under which the telephone is listed. and does not specify a 
particular person to be reacb.eci a.t the ce.ll.ed point. On calls placed on a 
station service 'oas~, conversation is cOMidered. as ~art1ng at the time 
telephonic communication is eata'ol:tshed between the calling station and the 
eall<ld station. 
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Schedule No. B-1 

~.ESSAGE 'X'ou. 'I'EtEPHONE SERVICE 
-ZCOntinued) 

SPECIAL CONDITIONS--contd. 

4. Person service is that service un:icr which the per~on or~t1natiDg 
tho ca.ll ~peeif'ie $ a. particular per~n to be reached. at the called point or 
a particular station, c1epartment, of'f'ice or branch reached through a. private 
'branch exeh8J'l8c. On calJ.:J placed on a per~n ~eMce ~i~, conve:':Jation 
1, considered as startirlg at the time telephonic com:m.mication is esta'bl~hed 
between the pereon calling and. the particular per~n cilled, anoth.er party 
acceptable to the per~n eallillg or tho private 'branch exchs.n.ge extension 
~tation called. 

5. Charges for all classes of telephone calls are b:U1ed against or 
collected f'rom the calling telep.b.one except that upon reque~t" toll charges 
on calls may be billed against or collected £rom the called telephone (i.e., 
charges may be reversed) if the charge~ a.re accepted. at the called station" 
or by ,peeial arrangement the call~ are billed against a third party telephone. 
Reve~al of charges on station eerviee eall!J is pemitted when 8Jl3OM answering 
a.ccepts the charges. 

6. The rate eenter tor toll statioM located in Parkfield. toll station 
serviee area is the center of Section 26 .. '1'23S, Rl4E, MOB & M. 
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Schedule No. B-2 

~ ~TATION SERVICE 

ApPlicable to toll station eervice. 

TERRITORY 

Within the Parktield. toll station service area. 

RATES 

Each Toll Station: 

Station Charge •••••.•••••••••••••..••.•••••••••• 
Minim1m MOnthly Guarantee •..•••••••••••••••••••• 

Each EXtension Station ••••••••••••••••••••••••••••••• 

SPECIAL CONDITIONS 

Rate per lI'.onth 

$2.00 
5.00 

1.50 

1. The rates ror each toll message will be in accordance with the 
provisio~ of Schedule No. B-1. 

2. The establishment ot toll :Ita tions connected to the Company's toll 
line:s will be at the Company' e discretion. The equipment provided my be 
coin-box or other at the Company's option. 

3. A toll station will be provided equipment tor one primary station. 
Supplemental equipnent will be provided at the d.iscretion or the Company at 
rates =pecitied in Schedule No. A-15 .. Supplemental Equipment. 

4. Under the application or the minimum monthly quarantee shown under 
RATES the eub:scriber must guarantee each month trom each station toll revenue, 
not 10::15 than the amount ~ownl for toll service which i::l entirely over the 
lines of this Company. When the applicable revenue is lese than the 
guarantee, the subscriber will be required. to make up the d.eficit. When the 
a.pplicable :revenue is greater than the guarantee, no allowance will be made 
the subscriber in any other month. The min:imwn. monthly guarantee is in 
addition to the station charge. 

5. Any necessary line exteMion will be made in accordance 'With 
Schedule No. A-3l, Line Exten:3io~. 

6. Charges for service connection and moves and changes will be in 
I'lceord.ance with the rates .o.nd charges specified in the corresponding exchange 
service schedules. 
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Schedule No. B-3 

~ SERVICE - STATION SERVICE 

Applicable to stations on subscri'ber-owned lines connected to toll 
lines of this ComJ:anY. 

TERRITORY 

Within the Parkfield toll ~tation service area. 

Rate per K:lnth 

·Station Charge ..................................... $1.75 

Ninimum l-ionthly Guarantee .........•........•..... None 

SPECIAL CO~!lrrIONS 

1. For lines which are permanently connected to the Company' ~ toll 
line, each call to, from, or between sta.tions on the line will be a toll 
call charged £or at the rate:s :lot forth. in Seh~dul.o No. B-1. 

2. For lines which are not pemanently connected to the Company's toll 
line, Condition 1 applie:J when a sub:lcriber line is connected to tho Company':s 
line. There will be no message charge for cal~ between stations on the 
subscriber line when it 13 not connected to the Com~Ts toll line. 

3. Toll service-station service will be provided to less than five 
subscribers, provided the total minimum station revenue of each circuit is 
not less than that of five :5tation~. 

4. Tho subscribers will provide, own and maintain all lines and 
fa.cilities to the point or connection with the Company' 5 toll line. 


