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Decision No .. 

BEPO:\E THE PUBLIC UTILITIES CO!,!j.:ISSION OF TEE ST1~TE OF CALIFO~\!~IA 

MAAH~TI~, ) 
) 

Complainant, ) 
) 

-v:- ) 
) 

THE PACIFIC TZLEPHONE AIm ) 
TEL:eGl~?::r COrlI?A~ry, a co~ora tion, ) 

) 
Dcfendnnt. ) 

--------------------------) 

Case No. 5567 

Pillsbury, !.!adison und Sutro, by 
John A. Sutro, and Lawler, Felix 
and Hall, by L. B. Conant .. for 
defenda.."lt .. 

o ? I N ION - - - --

The complaint alleges that Sarah Vlhitley who :-osides 

at ll41 E. Ro~ecr~.."s Avenue, Los ,~""geles 59, California, prior 

to August 4, 1954, was a ~ubscriber and user of telephone service 

furnished by defendant company u.""l.der number NEwmarl{ 6-8495. On 

or about August 4, 1954, these telephone facilities were d1scon-

nected by officers of the Sheriff's Department of the Co~.."ty of 

Los Angeles. Tho com,la1n8nt has m~de demand upon the defendant 

tolephone co~,~.."y to rosto:-o so:-vico but it has refused to do so. 

It is further alleged that the complainant has suffered and will 

suffor creat hnrd~~ip as a result of beinG de~r1ved of the 

telephone facilitios in question, and turtho:- that she did not 

use and does not now intend to use, nor does she have any 
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knowledge that any other persons have used the said telepho'ne 

facilitie~ as an instr~~entality to violate the law. 

Under date of August 24, 1954, by Decision No. 50455 
this Co~~i~3ion issued ~n order br~~ting temporary interim relief, 

directinC the tele~honc compuny to restore service under number 

HEwtlarl~ 6-8495. On September 21 19541 the defendan t telephone 

c0m:?o.ny fi led o.n D...."1swer, the !,Z'i."1ci?al allega tion of which was 

th~t the telc?hone co~any had rea~onable cause to believe that 

the telephone service furni~od to the comp~inant under number 

l';"Ewrnark 6-8495 at lJl;.l E. Rosecrans, Los A."1gelos wa:J bei..."'lt; or 

'lIas to be used a:::: an instrumento.lity directly or indirectly to 

violate or to aid and abet tho violation of the law, and that 

having such reo.sonnblc cause tho do!endant was required to dis-

connoct the service pursuant to Decision No. 41425, dated 

April 6, 19481 in Case No. 4930 (47 Co.l. ?U.C. 853). L"'l the 

answer, the defend~"1t further aLleged that the service furnished 

to com,la1nant was under telephone n~~ber ~~vada 6-8495 rather 

than under telephone n~ber ~~vmark 6-8495 0.$ alleged in the 

coml'laint, ond that complainant S:::.ro.h rJhitley is also lmown as 

Sarnh Cobb. 

A public hearinG wo.:; held in Los Angeles before 

Examiner Kent C. Rogers on October 18, 19.$4., at which tin:e 

evidence was adduced and the :matter subl:litted. 

At the hearing thore wo.~ no IIp,?earance for the com-

plainant, oither at the first eall at 10:00 n.m., or at the 

second call at 11:00 a.m. The file discloses that notice of the 
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original hoo.ring, which was set for October 14, 1954, was sent 

to comnlainant by rcgictered mail on September 29, 1954, that 

thereafter tho hearing was cont~~ued to October 18, 1954, and 

notice of the contL~ued he~rL~g was sent to co~hinant by 

regi~tcred ~ail on October 6, 1954. The defendant tele~hone 

company introduced in evidence Exhibit No.1, a co,y of a let-

ter from the Los Angeles County Sheriff to the defendant 

tole~honc co~pany dated August 4, 1954, requesting thAt tele-

phone oervice under number NE 6-8495, ~t 1141 Rooecr~~, be 

disconnected. Subsequently the telephone company did effect a 

central office disconnection. The position of the telephone 

company 'lIas that it had ncted wi th rea~onable cause in di:Jcon-

necting the telephone service L~ae~ch ae it had received the 

letter designated ne Exhibit No.1. 

After full con:J1dera.t1on of tho r<9oord we now rind 

that the action or tho telo?hone cOm?~~Y was based upon reason-

able cauee, ae ouch term is used in Decision No. 41415, cu?ra. 

Inasmuch as there was no a~pearance by the cornplainnnt, the 

complaint herein will be d1::un1ssed a.nd the order gr~t1ng 

temporary interim relief will be ~o:::ed:;\ j?~. 

The complaint of Sarah Whitley, al:::o lmow.n. as 

Sarah Co~b, agair.st The ?acific Telephone and Telegraph Company 

hAvinS been filed, public hearing having boen held thereon, the 
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matter now being ready tor decision" a~d the Commission being 

fully advised i.~ the premises and basing its decisL on on the 

evidence of. record ~~d the t1ndings herei.~, 

IT IS OnDERED that the complaint herein be and it 

hereby is dismissed. The teopornry inter~ relief granted in 

Decision l~o. 50455 in Case No. 5567 is hereby set aside and 

va.cated. 

The effective date of this order shall be twenty days 

~tter t~e date hereof. 
liS An~~ Dated at ______________ , California." 

this 2* d day of -.,..:;...._~I,..-____ ...--..,..... ___ , 1954. 


