
BEFORE THE PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFORNIA 

In the Matter of the Application of ) 
ARROW DELIVERY COMPANY, a'cor~oration, ) 
for a certificate of public convenience ) 
and necessity as a highway common ) 
carrier between san FranciSCO and ) 

Application No. 35757 
• < , 

South San Francisco on the one hand, ) 
and East Bay pOints, on the other ) 
hand. ) 

------------------------------) 
John A. O'Connell, tor applicant. 

" 

.' . 

Russell Bevans, for Draymen's Ass~ciation of 
San Franci sco; N:mri ce A. Owens, for Draymen t s 
ASSOCiation of Alameda Cou.."lty; Norman R. Moon, 
tor Loretz & Co.; Douglas Brook:r.an .. William 
Meinhold, F'reder1 ck E. Fuh~, Wiliiam E,. . 
Shuholm, D~niel \,\r. Baker, ~!" .. eston W. Davis, 
RO'ier Ra.msev, Mal"vin Handl~r, Willard S. 
JOhnson, Fr;:)nk Loughran, Arthur D, Nearon 
and Vaughan, Paul and Lyons by John G. Lyons, 
tor various carriers, interested parties. 

OPINION ------ ..... 

Applicant is one of a gro~JP ot carriers whose applicatio~s 

were heard in connection With those whose problems precipitated the 

investigation deSignated by the Commission as Case No. 5535. Hear

ings were held on this application :Ln connection ''.ali th that case. 

Evidence of community growth and the resulting expansion of carrier 

operations, as develope~ in Case No. 5,35, was found to app~y to 

this applicant and to have materially influenced its activities. 

In addition, a hearing on this application alone was held before 

Examiner John Power in San Francisco on October 18, 1954. On that 
, , 

occasion applicant present~d evidence covering the h1sto~r, finances, 

eqUipment, facilities and personnel of its organization. 
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Applicant's president and general manager testified in its 

behalf and through him nine exhibits were presented. Five shipper 

witnesses testified in support of the applicant's proposal. From 

those sources the facts hereinafter enumerated were developed. 

A trucking business has loeen conducted by various owners 

in San Francisco under the name of Arrow Delivery Company since 

1922. By 1946 one Cedric A. Parke:r was operating as an individual 

under that name. He sold this bus:lness to applicant corporation 

effective July 1, 1953. 

Applicant's single full year of operation.', (July 1, 1953 

to June 30, 1954) resulted in a prl~fi t. Thl~ balance sheet as of 

J~~e 30, 1954 shows the applicant to have capital and surplus totaling 

in excess of $11,700. 
\"',. 

Arrow has a terminal in San FranciSCO containing 5000 

square feet of yard space, 4000 square feet of covered space and 

office facilities. The operating fleet includes eleven pieces of 

equipment. Eleven persons are employed. 

Service is rendered on the twice-a-day basis characteristic 

of the area in which applicant operates. An exhibit showed that 

commodities carried have exceeded one hundred; and another showed 

more than two hundred customers served. An exhibit based on March 

bridge tolls revealed daily week-day crossings plus one Saturday and 

one Sunday. Rovenues have sharplY' increased under the present 

management. 

The evidence shows that applicant has the necessary financial 

ability, facilities, eqUipment, e~~erience and personnel to undertake 

the proposed service. It further shows that the growth of the 

San Francisco-East Bay com:nunity has increased the over-all require

ments for common carr1er service Bind has resulted in 1ncreased Clemand 

for applicant's services. Public convenience and necessity require 

that the application be granted. This grant will be on the condition, 
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.. , ....... 
however, that applican~ serve the whole of the San Francisco-East Bay 

.: .. , 
Cartage Zone as established in ,Ca.'se No. 5535. Acceptance of the 

certificate herein granted will be constr'ued as consent to this 

condition. 

Applicant is placed upon not'ice that operative rights, as 

such, do not constitute a class of property w~ich may be capitalized 

or used as an element of value in rate fixing for any amount of money 

in excess of that originally paid to the State as the consideration 

for the grant of such rights. Aside from their pure~y perm~,ssive 

as,ect, such rights extend to the holder a full or partial monopoly 

of a class of business over a part{cular rout(~. This monopoly feature 
.1 • • 

may be changed or des~royed at any t~e by the State, which is not in 

any respect limited as to the number of rights which may be given. 

Appli~ation having been fil'ed 'a'ne public hearings held 

theI'eon and the Co::nmiss10n having conside'red the same and being of the 

opinion and finding that public convenience and n~cessity so require, 

therefore, 

IT IS ORDERED: 

1. That a certificate of public convenience and necessity 1s 

hereby granted to Arrow Delivery Company, a California corporation 

authorizing the establisb~ent and operation of a service as a highway 

common carrier, as defined in Section 213 of the Public Utilities 

Code, for the transportation of general commodities except petroleum 

products in bulk in tank vehicles, uncrated household goods, live

stock, dangerous explosives and commodities of ttnusual value between 

the pOints set forth in Appendix "A" attached hereto and by this 

reference made a part of this order. 
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2. That in providing service pursuant to the authority herein 

granted, applicant may use any and all streets, roads, highways and 

bridges, and shall comply with the following service regulations: 

a. Within thirty days after the effect1ve data 
of this order, applicant shall file a 'W,l'1tten 
acceptance of the certificate herein granted. 

b. Within sixty days after the effective date 
hereof, and upon not less than five days' 
notice to the Commission and the public, 
applicant shall establish the service herein 
authorized and comply ~th the prov1sions of 
General Oreer No. 80 by filing in triplicate 
and concurrently making effective tariffs 
satisfactory to the Commission. 

The effective date of this order shall be the date hereof. 

Dated at San Franclaco , California, this / Lt: 
day Of'~~~~_'~~~_~~~_l~~/.~_~~~~~.V~A __ _ - ?' 

Commissioners 



S~~ F=anci3co-~st 3ay'C~=t~:e Zo~e L~aludcs th~t ~~ea a~~=aced oy tho 
followinG bOu''''1d.:u-y: 

Bcgir~"1inC at the poi.~t ":hcrc th(~ San Fra."'lcisco-San ::a.teo :~unty Bouncary 
~i.-le ::'lc:t~ the Pacific OCC3."'l; thence east(~rJ.y along said boundary lil'lC to Lake 
.,.c::ced ~1,;,lcvo.rd; thence southerly along said r....~e :Zerced Bouleva.:-d a.."'ld lyn."1ewood 
Jrl.VC to So. ~:ayfair Avenue; thence westerly alon; said South ::ayi'air Avenue to 
Crestwood Drive; thence oouthcrly al~ng C:::'est~':ood Drive to SQuthg"te Avenue; thence 
::e~t~rJ.y al"ng SouthgJ.tc .!~ven1,;,e to ~:addux Dri vo; thence southerly a.."'ld easterly alone 
.• addux Drive to a point one mile ~'IC::t of Hich~':ay U.S. 101; the~ce southe~sterly 
~!lon~ a.n ilr.agi.~a:,y li."le one ~i1e ,':est of :J:nd p.l:'allcli."'lg Righi',ray U.S. 101 (El C:lmi-"'lO 
f.e-11) to its intersection r:ith the southerly bo-..:::.ca:""J' li..~c ~f the City of Sa.."'l :~tcc; 
,":.t.flnce northeustc::rly, northv:esterly, no:,therly a!'lc e3.sterly .:Ilong caid southerly 
:j1j'J.ndary to Bayshore Hi;h"'iay (U.S. 101 3ypas~); thence leavi."1g said bou."'ldary li""e 
,:.ric. continuin~ eacterly ::I.lonl'" the nrojeetion of last s~ic course to its :L"'ltersection 
',','i th. ~l'1'lont (t:)r J..."'lgclo) Cre~k; th~nC0 no:'thc3.sterly along Bc1::.ont (or A."1gelo) Creek 
:~, 8oen.l C:::-t;ek; thcnco ~'rest<;}rly and northerly to a poil'1t one mile south of Toll 
.::;:::-::..1ge P.oa1; thence easterly along .l1'1 i:na;;i!lary li."lc O!'le mile southerly and paral
:'I".::irl~ Toll Bridge Road .:J.nd San :":!lteo Bridge and ::t. Ecl.e!'l Road to its :L"'lterscction 
.:;~~!':. St.'ltl) Sign Route 17; the~cc c"ntinuing easterly and northeasterly along a.~ 
:"'':'...t:l.gbar''/ line one mile south il!'ld southeasterly of al':.d paralleli."'lg :':t. Eden Road 
,:.n~ Jack:;;on Read to its inter:cction ~';ith an i:1.ag:L~D..ry li.."le O!'le rr.ile easterly of 
~~ paralleling State Sign Route 9; thence n~rtherly along said j~aginar,y line one 
r:'.~:'e eastc:'ly of :md parallelinc State Sign Route 9 to its intersection with "311 

S:!"3et, Hay.'lare.; thence easterly and northerly along liB" Street to Ccnte:, Street; 
.~cnce no:::-thc:::-ly along Center Street to Cactro Valley Boulevard; thence ~esterly 
:::'or.g Cast:::-o Valley Boulevard to Red'Noed. Road; t:1cncc northerly along Rcd.7:ood Road 
":.0 ::::'llia:ll Street; thence ":estc:-ly alone:; ~lillia:':l Street a."1C l68th Ave~uc to Foot
il.::'ll B~1.:.1evarc; l'lcrt:'mestcrly alo~g Foothill Boulevard to the southerly bou."'lda.-y 
:':-ne of the City of Oo.::land; thence easterly and northerly along the Oakland Eou."'ldo.:y 
.:..:"r.~ t.o it~ ::,"ltcr::;cction ;'rith the Alamcdn-::=ontra. Costa Cou."1ty Bounda:ry Line; thence 
:,or~h".';cste:::-l:,· along la!it said li."1e to its intersection wi th A.rli.~gton Avenue 
'3e:::-ke~oy) ;tn"=lncc north;':csterly a.long J:lbgto:'l A.venue 'to a poi.'-lt one mile north
:astc:::-ly of Sar. Po.blo !.vcnuc (Hi~hway :).S. 40); thence n.orth~lestcrly along an ~'1~
JJ.~ry l!.ne one :'!'.ilc easterly of o...,d pa:-alleli."'le Sa."1 Pablo Avenue (Highv:ay U.S. 40) 
-::.., it.:: ::""1te:::-s8ction "':ith Cou."lty Road ~~o. 2:) (Contra Costa CO'U."'lty); thence VlcstcrJ.y 
a:'ons County Road. No. 20 to Broad.,,':ay Avenue (.:1150 bO .... "!'l. :IS Balbon Rond); thence 
r.c:::"t:'1crly alor.g nroad'::ay Avenu.e (::150 lc1.o~·r:l ac :B.11boa Road) to Highway 'U.S. 40; 
~:-.e!1ce r:.o:::-t.hc::,l:," along r.i~h~':.:l:r U.S. 40 to rZi vc:-s Street; thence westerly along 
?':!.vers Street to 11th Street; thence no:'t!lj~rly alor:.e 11th Street to Joh."'lS Avenue; . 
":.ncncc -;:csterl:r c.lont Joi' .. .,:; Avenue to Coll:L"1s Aycnue; thcr:.ce no:-therly <llont; Coll:!.."'ls 
~.venue to :iorton Avenue; thence westerly al"ng ::orton Avenue to the Southern Pacific 
:c!:l!):lr.y right of Y:~:r a."lC cont:L"'lui.~g ~':c:::tcrly alo!'lg the ?rolongation of ~,rorton Avenue 
":.0 ~h~ shore l~"'lc of San Publo Bay; thence oouthcrly ~d ~estc:'ly a1~n& the shere 
:bo:: and ..... :J.teri'ront of San Pablo fuy to FO:_"1t Sa."'l Pablo,: thence southerly al:)ng 0.:1 
:rr.a;;in.:l.:::"Y li!'l~ from?oint San Pa.blo to the Sa.."l. Francisco ",'aterf:-on.t at the foot :)f 
':""'''''e· ~"''''ee·· ·'-o,.,cc -'c ... ,j,c""~~ .11 .............. ..,.;d ... ., • .., ... 4' ... 0 ... • ..... c ""hc"'c ~~,.,,, to .lo." ?.lcif.( C • -U. •• III I..J .. ...,. '<J~ • ..,.1.. .. ..... ..., • ...., \) •• 6 vu.... ,,~\;t..: ...... ...... \01',.".... W • Jr.. ..... t,,; lJ •• t.: ... 

C~ean; ~hence 30uthcrly .llong the shore li.~c of the Pacific Ocean te the poL"'lt of 
'::,c ginning. 

The fO:::-CF;obg descriptio:1 include!: the follo~',-i."'lg po:L"lts or pc:-ti"rJ.'3 
~::<;reof : 
.:.~a."ncd~ 
;·:'an:ccn. Pier 
, . , 
.h.':':':iony 
3ac.~r. 
3ay :o.r:':l Isla.~cl 
~.lj'::;r.~rc 
::c:::-kclcy 
:::ern0.1 
2:-izbonc 
S~"CMw<lY 
..J·i ..... lo(~,.,.r, .<"".. .....;~n.r:e 
/,t.J..~"O Y.ai17ht 
.. t.:.c t.ro Valley ::;::a 

E'"J.kton 
EJ.:n.'''lurz t 
Emeryville 
Ferry ?oir.t 
F:::"'J.itvalc 
Govc~cnt I:::1~"1d. 
Hay,':ard 
La\':nd.lle 
Lomit:l. Park 
~:'elrose 
::illbrne 
:~lls Field 
~·:t. Eden 
Ookland 
Ollklo.nd :iunicipnl 

;\,ir'/.Irt 

OI.l,kJ.a."'ld Pier 
Oecar:. View 
Pied:lont 
Point Castro 
Point Flc:d!'~g 
Poi."1t Isabel 
Poi."lt ~,:o:'.lte 

?oint Orient 
Poi."1t ?otrero 
Point ?.ich:lond 
Poi:.t S:;""l. Pablo 
nJ.c.n.::';.ona 
HU=:::::f'll City 
S: .. "l Brl:'lo 
Sa!'l Fr.l."1cisco 
S~n F=~cisco L"l.tcr

nil tio!'l.o.l .\iI'?ort 

San Lea.."'ld.:::-o 
So.n Lorenzo 
S.'l."'l ;~atee 
Sa!'l Pable 
South S.:'t."l F:-J.."l-

cisco 
Stege 
'!'a."'l.fo:'.ln 
Treasure rsla."ld 
1Jnion Pa:-k 
Visitncior:. 
Westlake 
~:i.."'leh:lVen 

YC'rb.l Buc!'la 
Izl:mci 
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