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Decision No •. __ 5_38_""OS_ 

BEFORE '!'HE PUBLIC UTILITIES COMMISS ION . OF THE STATE OF CALIFORNIA 

GEORGETTE PEREZ 1 

Oomplainant" 

VS. 

PAC !FIC TELEPHONE AND TELEGRAPH 
COMPANY" a corporation" 

Dc:f'cnclant. 

Case No. 5824 

ORDER GRANTING TEMPORARY INTERIM RELIEF 

GEORGETTE PEREZ, 854 Templeton Avenue" Daly 0ity" Ca11fornia" 

hav1ng filed a verified complaint alleging in substance that com­

pla1nant was a telephone subscr1ber of defendant at sa1d address" 

~der number DElaware 3-6395; that under date of August 27" 1956 

compla1nant was notified by defendant that the latter had been 

1nfor.med that such telephone fac1l1ties were being used as an instru­

mentality to Violate or to aid and abet the violation of the law" 

and that such communica.tion service would be d10eo1"lt1nued.; that said 

telephone facilities were disconnected by defendant on September 4" 

1956; that complainant has been 111 and under the care of a physician; 

that by reason of complainant's health and the health and welfare of 

her children and grandchildren it is necessary that-telephone com­

munication be ava11able; that the hours of employment of compla1nantts 

husband are from 1:00 to 9:30 p.m. daily; that complainant has been 

adVised by her husband that the latter has been questioned regarding 

his activities 1n placing horse-race wagers with a since-conv1cted 
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bookmaker, but that no wagers were placed from the home telephone, 

all or said bets hav1ng ~een placed over a telephone outs1de the 

fam1ly home; that at no t1me d1d compla1nant, or any member of her 

fam1ly 1n her presence~ use sa1d telephone for the purpose of 

engag1ng 1n bookmak1ng act1v1t1es 1n any manner whatever; that at 

no t1me d1d compla1nant ever engage 1n any form of bookmak1ng or 

wagering on sa1d prem1ses, and at no t1me, w1th1n complainant's 

knowledge, d1d anyone ever ~e sa1d telephone for such purposes; and 

that continued deprivat10n or a telephone Wll1 impose on complainant 

and her fam1ly a hardsh1p wh1ch 1s wholly unwarranted under the 
~. ,I 
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c1rcumstances, and tend to interfere with the health} safety and 

welfare of compla1nant and her fam1ly, therefore} 

IT IS ORDERED that The Pac1fic Telephone and Telegraph Comp~y 

15 hereby d1rected to restore telephone serv1ce to compla1nant 

pend1ng hearing on sa1d compla1nt or further Commiss1on order thereon, 

sa1d serv1ce to be furnished pursuant to defendant'a f1led tar1ff 

ra tee and rules app11cable theireto. The complaint w1ll be set for 

hearing before such Comm1ssioner or Examiner, and at such t1me and 

place} as may hereafter be designated; 

The Secretary is d1rected as follows: 

l. To cause a certif1ed copy of this order} together 
with a copy of the complaint herein, to be served 
upon The Pac1fic Telephone and Telegraph Company, 
and sa1d defendant is d1rected to serve and f1le 
its reply to sa1d complaint within ten (10) days 
after said service. 

2. To cause a copy of this order to be mailed to 
complainant and to complainant's counsel. 
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3. To caU5C appropriate not1ee or hearing to be ma1led 
to the parties at least ten (10) days pr10r to the 
hearing herein. . 

Dated at San Francisco, California, th1G~ay or SEPIEMaE~ 
1956·. 


