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C:;. ~n". -­Decision No. "".; .. j'~I"'k ------
BEFORE THE PUBLIC UTILITIES COMMISSIO N OF THE STATE OF CALIFORNIA 

Ra.lph England ) 
) 

COMPLAINANT, ) 
) 

vs. ) 
) 

Tne Pac1f1c T~lepaone and Telegrapn ) 
Company, a corporat10n, ) 

) 
tefendant. ) 

--------------------------) 
R~lph E~lund, 1n propr1a persona. 

P1llsbury, Mad1son and Sutro ~nd lawler, 
Felix and Hall, by L~ B. Conant for 
defendant. 

OPINION' -------

The c~la1nt f1led on July 9, 1956, al1ege~ that 

Ralph England 01' 8663 So. Broadway, Los Angeles, Call1'ornia, 

prior to June 14, 19$6, w~o ~ suboer1~er ~nd user of telephon~ 

serv1ce f~rn1shed by defendant ~nder number Pleasant 9-6619 at 

8663 South Broadw~y, Los Angeles, Ca11forn1a; taat on or about 

June 14, 1956, the telephone facilities of complainant were 

discontinued by d1sco~~eeted "terminals and WGro d1oco~~ectod at 
"-.... 

the t1me of the ti11ng of th1s complaint; that complainant has 

made demands upon defendant to have the said telephone facil1t1es 

Y The complaint 1s s 19ned "Ralph Englund". 
The telephone company's records reflect that 
I1Rs.lph Englund" i:\ the subscriber. 
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restored but d01'endant has refused to do so; that complainant 

has ~u!fered Md will sutfer 1rre:arab1e injury to his reputa.tion 

and great hard:nip as a result of beir~ deprived 01' said tele­

phone facilities; and that complainant did not uso and does not 

1ntend to use sa1d telephone fac111t1es as an 1nstrumenta11ty 

to v101ate the law nor to a1d or abet such v101ation. 

On July 16, 1956 by Doe101on N~~ 53441, in Case No. $796, 

this Commission issued an order directing the telephone company 

to restore service to complainant pending a hearing on the matter. 

On July 24, 1956, the telephone company filed an answer 

the prinCipal allegation of which was tnat, pursuant to l:ecio1on 

No. 41415, dated April 6, 1948, in Case No. 4930 (47 Cal. P.U.C. 

853), defendant on or about June 19, 1956, had rea~onab1e cauce 

to believe that the telephone service furnished by defendant 

under number PLeasant 9-6619 at 8663 South Broadway, Los Angeles, 

California., was being or was to b~ uced as an instrumontal1ty 

directly or indirectly to violato or to a.id a.nd abet the 

viola.tion of the law. 

A public hearing was held in los Al"'..geles before 

Ex~1ner Kent C. Rogers on September 19, 19$6, and the matter 

W.9.$ submitted. 

The comp1a1nant testified that he h~s a baker1 and 

coffee shop at 8663 south Broadway, Los Angeles, Ca11fornin; 

that from April 1941 to June 15, 1956, he had a telephone on 
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the pr~mises; that on or about June 15, 1956, he was in the 

rear of th~ premises and two officers walked in and told him h~ 

had all~wed a bookmaker to hang arounc; that the telephone rang 

and the officer answered and said he tc,k a bet over the tele­

phone; that the complainant was arrested and booked on suopicion 

of bookmaking but released the same day ~nd no charges were 

ever tiled against him; ~nd that the telephonA was removed at 

th~ timA of the arrest but was sub3equ~ntly reinstalled. 

Exhibit No.1 13 a copy of a letter from the Police 

~partment of the City of Los Angeles requestir~ that the 

defendant discontinue telephone service under number PLeasant 

9 .. 6619 because of 1llegal use thereof by the complainant. A 

t~lephonc company emp1~yee testified that Exhibit No. 1 was 

received by the telephone company on June 19, 1956, and that 

pursu~nt to the request the telephone service of complainant 

wa.s disconnected. It hs.:: since been recon."lected, she sa.id. 

After consideration of this record we now find that 

the tel~phone company's action was bas~~ upon reasonable cause 

o.s that term is used in rec1sion No. 41415, referred to supra.. 

We further find that there is no evidence that complainant was 

engaged in, W&$ directly connected with, or permitted the 

telepcone fac1lities to be used tor bookmaking activities. 

Therefore, the complainant is now ent1tled to restoration of 

'::elephone service. 
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o R DE R 

Tho complaint of Ralph Englund against The Pacific 

Telephone ~nd Telegraph Company, a corporation, hav1ng been 

filod, n pub11c hear1ng hav1ng be~n held thereon, the Comm1~s1on 

being fully adVised in the premise3 and basing its decision upon 

the ev1dence of record and the f1nd1ngs herein, 

IT IS ORDERED tbAt the ordor of the Comm1331on 1n 

,D,c1~1on No. 53~1, d.at~d July lS, 1956, temporArily re"tor1ng 

telephone serv1ce to cocpla1nant;. be made permanent, ::Iuch re­

otornt1on be1ng subject to all duly author1zed rules and regu1a­

t1ono ot tne telophono company nnd to tno ex1~t1ng app11cable law. 

The ~ffect1ve date of th1~ order shall be twenty days 

after tho date hereof. 

Dated Qt ___________ ~~~==~~-----------, Ca11forn1a, 
/,1'/ z;6 th10 /~ dAY of , 19S6. 

----~----~------~-------


