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~cisio:n No. c .... ,. .. _ 
---..,;v;;....".>,..., ... ~;;.. .... ~,-"'-

BEFORE THE PUBLIC UTILITI:':S COMMISSIOl~ OF THE STATE OF CALIFORNIA 

v. M. BLOEM, dba Zebest ProQucts Co., ) 
) 

Compla.1nant, ) 
) 

vs. ) 
) Ca.se No-.' 5773 

THE PACIFIC TEtEPHO NE AND TELEGRAPH ) 
CO~lPANY .. a. corporation" ) 

) 
retenda.nt.. } 

) 

Tom C. Williams" tor complainant. 
pillsbury, Madison & Sutro and Lawler" 
Felix and Hall .. by t. B. Conant .. tor 

def e ndant. 

OPINION - ............ -- ........ 

The complaint" filed on May 25, 1956" alleges th~t 

complainant v. M. B1uem is doing business as Zebest Products 

Co ... at 2521 La Salle Street .. Los Angeles .. California; that 

prior to May 17 .. 1956, complainant was a subscriber and user of 

t~lepnone oerv1ce furn1sned by defendant under numbers REpub11c 

1-2701 and REpub11c 5-9726 a.t sa1d address; that on or about 

Mny 23 .. 1956" the sa1d telephone fac1l1ties were d1sconnected 

by off1cers attached to the Los Angeles Po11ce Department .. 

claiming that said telephones were being used to receive wagers 

on horse races contrary to law; that the complainant has made 

demand upon the detendant to have sa1d telephone facilities 

restored .. but defendant has refused &nd does now refuse to do 
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so; that complainant has surrered and will sutter irreparaole 

injury to her business and will suffer great financial loss and 

h~rdship as a result or being deprived or sa1d telephone 

facilities, and that complainant did not use and does not now 

intend to use said telephone tncilities as an instrumentality 

to violate the law or 1n a1ding or abetting such v101ation. 

On June 4, 1956, by Decision No. 53181 in C~se 

No. 5773 th1s Commission issued an ordl~r d~.rect1ng the 

telephone company to restore telephone service to compla1n-

ant pending a hear1ng on the matter. 

On June 11, 1956 the telephone company t11ed an answ~r 

the princip~l allegation of whieh was that on or about May 2l~ 

1956, it had reasonable cause to believe that the telephone 

services turniched to complainant under numbers REpublic 1-2701 

and REpu~lic 5-9726 at 2521 La Salle Avenue (s1c), !.os Angeles, 

Ca11:!'orn1a, wer(! being or were to be used as 1nstrumentali ties 

directly or indirectly to violate or to aid and abet the vio

lation of the law, and that hav1~ such reasonable cause the 

defendant was ~equired to disconnect the services pursuant to 

this Commission's Decision No. 41415, dated Apr11 6, 1948, in 

C~se No. 4930 (47 Cal. P.U.C. 853). 

A pub11c hear1ng was held 1n Los Angeles oefore 

Exao1ner Kent C. Rogers on Septe~be~ 19, 1956, and the matter 

was submitted. 

The compla1nant test1f1ed'that 3he operate3 a rood 

extract store at 2$21 La Salle Street, Los Angeles; that she 

h~d two telephones therein pr10r to May 17, 19$6; that on May 
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17, 1956, polic~ officers entered the rear of her place of 

bu:::iness where she wa.s working a.n":!. informed her that an employee 

work1ng in the front of the place of business was using the 

telephones for bookmaki~g purposes; that the telephonos were 

removed at that t~e and 3ubso~uently reinstalled on order of 

the Commission; that she was unaware of any illeg~l activities. 

conc~rn1ng the telephones and that she cannot conduct her 

bus1ness without the telephones. 

E~h1bit No. 1 is a letter from the Commander of the 

Administrativa Vice D1vi3ion of the Lo~ Angeles Police Depart

ment adv1n1ng the defendant that compla.inant's telephone service 

at 2521 La Salle under number REpublic 5-9726 was being used 

for bookmaking purpose3 and requesting that it be disconnected. 

Exhibit No. 2 is a letter from the Commander of the Admi~stra

tive Vice Division of the Los Angeles Police Department advising 

the deten~ant that the compla.inant Ts telephone service at 2521 

La Salle under number REpubl~c 1-2701 wa::: being used for book

making'purpo:::es and requesting that it b~ disconnected. A 

t~lephone company employee testified that Exhibits Nos. 1 and 2 

were received on May 21, 1956 and central office disconnections 

wore effected pursuant to tae requeats~ The position of the 

telephone company wa.s that 1 t had acted witb. reasonable cause 

in d1:eonnect1ng tne telephone services ina3m~ch as it had re

oe1ved the letters des1gnated as Exhibits Nos. l· and 2. 

Atter a. cons1derat.1on or the record we now find that 

the telephone company r S act:Lon was ba3ed upon rea::;ona.ble cause 

as such term 10 used 1n said Dec13ion No. 41415 referred to 

-3-



e 
C. 5773 - CG 

su~ra. We further rind that the telephone rac1l1t1e~ nere in 

question have not ceen eaown to have been u~ed to aid or abet 

the violation or th~ law; therefore, tne oomplainant 13 now en

titled to re~tor&t1on or telephone service. 

o R DE R - - - --
A public hearing having been held in the above entitled 

matter, the Commi3~ion being tully advised in the premioea and 

good c~use appearing, 

IT IS ORDERED that the order or the Commi3~1on 1n 

Decision No. 53181 dated June 4, 1956, temporarily re~tor1ng 

telephone serv1ce to the compl~inant, be made per.manont, such 

reotoration bo1ng subject to all duly authorized rules and 

regulations or the telephone company and to the existing appli

cable law. 

The errecti ve date of ttlis order shall be twenty d ay3 

~fter the date hereof. 

Dated at. __________ ~ __ --~~~-----------, California, 

tn10 /? ,V...; d.e.:r o~ 1 19S6. 

L/
C 

~ /~o 
Co~ss1oners 
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