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Decision No. C:42~8 

BEFORE THE PUBLIC UTILITIES COMMISSION OF' THE STATE OF' CALIFO;nn:.:~ 

JOHN 1 .. BESSAW, J.J)$S BOND, Nom~ COZ€R, 
S.. CONLEY, S .. M. D/I. VIS, z.,lts.. C!JU. E.. DE:.N, 
Ri"YMOND ~l. DEDE, JANE E. DUNN, V. E.~,:ERSON, 
J.k.l~S K .. EVERS, H;.RRY E. FIRTH, THCMi .. S J .. 
GOODTtoTJ:N, rt'.R.T( H.:.LL, E. ~RDESTY, GORDON 
~~IBERT oJ. rRi .. NK H~mr.J~'i, ~or;.::- D.. H~PPER) 
J'I.. L .. HuTCHINS, !vroRREL \~ .. J .. l'!ES, .i:J. KELLOGG, 
LESTE..~ J.. 1INDSJ~Y, JU.i .. N M.. ORTEGA, J ;J1E s .. ~ .. 
Pi1.RSONS, L .. !vI. RUSSELL, J~'~CK I .. SHORT, 
DJ~N ROBLt .. , Pl .. UL SILV.~, GLEN SUTTON, S:.I~~UEL 
L.. T .i~TE, I-T .... .ROLD Ii. W;~LKER, ~ \'iOOD EJ'.RL 
WITHROW, ROYi..L D.. STEiil.i.RT, 1N.. W.. Cl.STEL1~ .. ~l, 
V. E. EE~"'''Y, 

Complainants, 

vs. 

) 
) 
) 
) 
) 
) 
) 
) 
) 
) 
) 
) 
) 
) 
) 
) 
) 
) 

PL~S SIERR.t~ au:a:.L ELECTRIC COOPERJ~TlVE, INc.., ) 
a corporation, ) 

Defeneant. 
) 
) 

Case No. 5775 

Donald ? Cad~, Pardee & Cady, for complaiMnts. 
S .. C .. Yo~~g, 10r defend~~ts. 
Llo~d E .. Cooper ~~d ~ .. u .. Zi~e~n, for California 

aciiic Utilities Company, interested purty. 
Arthur S. Hecht, !or Com:::ission stc.ff. 

OPINION _ ... _- ... - ...... 

Complai~~ts' Reouest 

This complaL~t ~s filed on r1ay 31, 1956, by 34 cuztOQers 

of the Plumas Sierra Rural Electric Cooper~tive, Inc .. , residing 

in Herlong, California, coneerr..ing the qucl.ity of the electric 

servlce furnished by the defendant ~d requesting "that ~l of 

the territory in Scction 3, Township 26 North, ~ngc 16 East, 

. M.D.B .. & M .. , in 1:lsscn Cou."lty, CalifornU:., be assigned unci s~t 

cside to C~iforni~ Pacific Utilities Comp~~y ~s its solo ~~d 

exclusive service ~rc~ for electric light, power ~"ld c~crgy, or 
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c. 5775 

that portion of saie Section 3 which was heretofore (i~ ~pp1ication 

No. 33396 and Decision No~ 47989, dated December 12, 1952) set 

aside to defendant as its exclusive service area be declared ~nd 

adjudged to be cocpcti ti ve territory so tr..at complaina:lts ~d othe:

persons in said area ~ay obt~in service fro: the said California 

Pacific Utilities Company_~ 

Defendant's ~nswer 

Defon~~t filed its ~~sw~r to the above-mentioned compl~~~t 

on June 22, 1956, admitti~ and denying certa~~ of the charges ~s 

to times of power outage; claiming certain outages were due to 

f~ilure on the part of its supplier of energy, the ?~ci!ic Gas and 

Electric Company, and certain others due to weather conditions, 

lightning or other acts of God beyond its control. It cnumerat~d 

certain plant improvements being :::lade ~.l'l.d system studies for the 

purpose of providing better sorvice to its patrons ~nd requested 

that the Commission deny the co~plaint and that the territory be 

peroitted to r~~in in the exclusive service ~rea of the defcnd~nt. 

Public Hec.ring 

After due notice, C public he~r.L~g on the cocplaint was 

held in Hcrlong~ C~lifornia, on S0ptember 26, 1956, before 

Co::t:lissioner Rc.y E. Unterci:ler o..."ld Examiner ~! .. W .. Edwe.rc.s.. Testi

mony in substa~ti~tion of the charges ir. the co~plaint regarding 

poor service w~s presented by 24 witness~$.. h r~presentativc of 

the C~ifcrnia ?~cific Utilities Comp~~y presont~c testicony to 

show that his utility w~s r~~dy end ~blc to render service to the 

areo in question. Three employees ~nd one custoccr of the Pl~s 

Sierr~ Rural Electric Cooperative wer~ Called to testity on bo~~£ 

of the defendant. The matter w~s stibcittcd for decision at the 

close of the d~yTs hearing subject to the filing by dcfcn~nt 

within 30 days of written answers to a number of questions 1':::"0-

pounded by the Commission st~t!. 
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Service Outag,es 

The complainants listed so~e 3$ occasions during the 

period from November 3, 1954, to March 27, 1956, when the service 

was out for 20 minutes or more. In many instances the ot.."tages 

lasted for several hours. Defendant admitted that there were 

some 30 outages during this period of time, but in most cases 

stated that the time of the outage was less t~n charged by the 

complainants. Defendant stated that two of the outages were 

occasioned by outages on the Pacific G~s nnd Electric Company 

lines, from which it obtains its supply of power; one was due to 

~ forest fire; several others resulted froc heavy wind, lightning 

and storms. Also, several of the outages were causzd by hunters 

shooting off insulators on the distribution system. 

Low Voltage and Loss of PMse 

Some of the complaints were the result of tho burning 

out of motors due to low voltage. The dcfcnda~tTs explar.ation 

for the low voltage was that whe:l the 44.-kv tra."lscission line 

across the moun~ains from B~ekwourth e~stward went out, the power 

was carried around through the l2-kv distribution system over a 

much longer routo wr..ile the trOllsmission li:1o ~s being !"cpaired. 

Defend~nt referred to its Rule end Regulation No.2: filed with 

the Commission: which requires protecti va devices on motors to 

guard against low voltage or loss of one or two phases on a 

three-phase supply. 

Instcncos o£ loss of ro£rigor~t~d food resulting £rom long 

out~gcs of service were cited. 

System Improvements 

Defendcnt stated that it is in the process of improving 

its transmission line fro~ a poi~t near Quincy to a point ncar 

Beckwourth by reconstruction. For a distrulce of six miles, where 
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this line is most exposed to winter hazards, the dei'endc.'"'lt is 

replacing some #2 ACSR wire of 2,700 pounds breaking strength With 

101,800 Cr-1 wire of 9,860 pounds strength. This work and ~dditional 

guyirg wor.k is to be completed no later than Nove~ber 16, 1956, ~t 

an cstim~ted cost of $45,000. During the succer of 1956, over 

$3,500 was spent on l5-kv valve-type lightning arresters to protect 

transformers. By 1959 it expects to ro.ve every transformer on its 

system, some 1,100 in number, protected with valve arresters at a 

total cost in excess of ~20,OOO. For the yeO.%" 1956 it expects to 

spend $18',000 for the purpose of cMnging tra..¥J.sfor.:lers where 

increased loc.ds have made the origir..a.l transfon:er inadoquate. Also, 

it is installing a thrce-phc.sc automatic recloser near the Herlong 

ar~a for the purpose of more promptly restoring service where 

tempor.::.ry faults are involved. 

The long dur~tion of some of the out.::.ges resulted from 

the time required for a repair crew to be dispatched from Portola 

to Herlong. At on~ ticc the bridges on the shortest routo were 

washed out a."'ld the crow had to go by a roundabout route that c.dded 

several hours to the delay in restorL"'lg service. To improve this 

situ.:ltion defcnd~nt plans to establish 0. repc.ir crew in the vicinity 

of Herlong in order to be able more promptly to rep~r its trans

mission and distribution lines in the area. It mentions that three 

new trucks for mlintenance work .::.nd m~y new tools have been 

purchased in 1956, ~t ~ cos~ of o.pproxi=etely C7,OOO. 

The defendant states that it hcs r~tained cor.sul~ing 

engineers to mo.ke n study of its system for the purpose of' 

recommending improvements looki~ tow~d the prOVision of better 

service to its po.trons. The defendcnt states thc.t this study should 

be completed some time in 1957 at a cost of approximately se,ooo 
o.nd anticipates that the reco~end~tions will call for cdditional 
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voltage regulators, increased conductor siz~ in some locations, 

additional autom~tic sectionalizing equipment end plans for future 

suostations. It states that costs on these iteos have not been 

estimated Qnd that it would be almost impossible to estimate them 

at this time. When this study is completed tho defondant will be 

required to supply the COImnis zion with L'"lfor::lation as to the CQn

clusions and recommendations in the study. 

I!'lterconncction 

The defendant had not invcstigat~d tr~ possibility of 

interconnecting its system with the systec of the C~lifornia Pacifie 

Utilities Comp~ny for tho purpose of obt~ining interch~ngo or 

emergency power when its transoission line is out of servico. Nor 

had it investigated the possibility of purch~sing powe~ from the 

Calif'orni<'l Pacific Utili tics Company in lieu of Co mc.jor lino 

rebuilding progr~ in the cre<'l between Beckwourth end Herlong. The 

order herein will rcqi.:irc auch invostigo.tions by the defendant 

prior to carrying out the r.:commond.ctions in the stud.y being ~dc 

by the consulting engineers. 

Findin~s ~nd Conclusions 

The Commission is impressed by the legitimacy of this 

complaint. Th~ complaina.'"lts clearly are not receiving tho qu.ality 

of s~rvice to "I,hich they are entitled.. It is true thot snow, ic~, 

lightning and wind conditions make this ~ difficult arro to SOM'C. 

Yot California Pacific Utilities Company servos an adjacent aree 

\'Tith far fewer service interruptions. Th~ record indicates some 

16 interruptions, for a total of 24 hours end 12 minutes, in this 

California Pacific territory sin'co November 7, 1954.. It is under

standable thct complainants should profcr thct service to what they 

o.re getting; partic'W..lrly sine 0 it is offered at lower rCltes than 

they <'lre paying. 
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On tbo other r~, the Comcission does not believe it to 

oe in the public interest to deprive C! utility of territory-that 

has been cert.ifico.ted to it, and in which it has ::ade ,'" substc.ntial 

i~ves~ent, excopt on a clear showing that it is either ~~ble or 

unwilling to provide satisfactory service. Such ~ showing ~s not 

been made. Inste~d, the defend~nt nes offered a persuasive showing 

of its pla.."ls a.."ld intentions to- i::lprovc the service. When the 

dc£endc.nt completes its projected improve::lcnts, tho service con

tinuity should be comp.'lrablc to 'thc.t o£ CclifonU:l ?.lciiic Utilities 

Compony, ~ sat.is£c.ctory in view of the difficulties inherent in 

the ~tur~ conditions of the are~. 

Under these circu:lStanc(::s, we do not find it : .. ~sonablc 

to grant the requ(;st of the cCr:lplaimnts u.."ltil c. £~ir tes t has. b~en 

roc.de of the system improvements bGing ~de or proposed by the 

defendant. We shc.ll deny complaincnts f request without prejudice. 

If defendant docs not cOQ?l~te its icprov~cnts within c reaso~ble 

time, or if those improvements, when completed, do not result in 

satisfactory service after a reasonable trial period, the COXll

pla.inants can petition for reconsideration of' their request.. On 

such reconsideration) a showing that defendantf~ service is not 

substantially improved will give rise to a strong presumption that 

it is either unable, or unwilling to provide satisfactory service. 

Complaint as above entitled having been filed with this 

Commission, a public hearing having been held thereon, the n:atter 

having beon submitted and the Commission being of the opinion t~t 

the complainants' request should be denied pending a fair test of 

system improvements being made; therefore, 

IT IS HEREBY ORDERED that the request of the co~plain

ants be denied, without prejudice~ 
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IT IS HEREBY F'(,,'RTHER ORD:::RED t~ t : 

1. A report on the results o~ tht: study of cie£~cl~"ltTs 

system being prepared by consulting engineers be supplied to the 

Co~ission ~s soon ~s av~il~ble. 

2. The defcnd~t shall investig~tc th~ possibility of 

isolating ~ portion of its system ncar Herlong ~d ?urc~sing 

energy from ~~d/or interconnecting its syste: with that o£'~he 

California Pacific Utilities Company ~nd furnish a report of such 

investig~tion ~nd the cost of such purchased power and/or inter

connection to the Com:ission on or before the time th~ report u.~er 

Section 1 herein is supplied, and prior to the time of carrying 

out any of the rcc~~ndations in t~t report. 

3. The defor.dant sh.ll1 submit a report of outages on its 
, 

transcission ~~~ distribution lines in the vicinity of Herlong, 

covering the first three-month period after the effective date of 

this order, and thereai'ter on every third month tor a p(;;riod of 

12 months unless otherwise notified by this Commission. This report 

shall show the': dat<::, ti:e, duration and cause of each outase. ax 

the number of custoccrs ar~ectcd. 

4.. The dc.t\;:ndant shall sub:o.i t with each report of outages 

a record of the complaints which were rccoi ved during the previOUS 
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three months concGrning low voltagc l outages l or other ~tters 

involving service in the Herlong area. 

The cffccti vc d~tc of this order shall be twenty days 

~fter the dat~ hereof. 
:\ 

Datf)d I.at I,O" A~S'fllQi - C-"I '.f' ' thi , ~:l. ... ornUl , .. S 

;j£ 
0)/- day 

Commissioners 


