
Decision No. 5a..~S~ 

BEFORE THE PUBLIC UTILITI.GS COI\~l'lISSION OF THE STATE OF CALIFO.ti.NIA 

w. H~ BROCKV~, 

Complainant, 
vs. 

SMITHSON SPRINGS ~IATER CO., 
a corporation, 

DefendM.t. 

) 
) 
) 
) 
) 
) 
} 
) 
) 

Case No. 5720 

-------------------------------) ) 
Investigation on the Commission's ) 
own motion into the practices 1 ) 

opero.tioIl3 1 man.:lgement, contracts, ) 
charges, extensions and. water ) 
supply of the SMITHSON SPRINGS ) 
\tATER COHPANY, a public utility ) 
water corporation operating in the ) 
County of San Bernardino, California.) 

Case No. ,e03 

w. H. Brock~ann in propria persona. 
George Pressman and Williem S. Schwartz, for 

Smithson Springs Water Comp~~y. 
!;'lillinm R. Roehe, Charles Drake and James Shields" 

for the Commission staff. 
T. O. Dobbs, LaVaughn R. Salisbury, James Frank 

~ones, Theodore C. Tanner, Chcrles R. C3m§bell, 
Leroz....~y.-=:g;burger .. !YJTS. J...ero:y wurzburgcr, laude 
~4.ll:-~,;:t:Q, 1som rt .. Cox, Hill l\~. Kill~.:-~, Gladys 
Biel. .. t.:':I.,:-l1. \:{inshy, K. H. Swart 1 James A. Salisbur""!, 
Nelson A. Frazar, NJTS. ~elson A. Frazar, Bertha 
M. Kip!, lrank Ja.c~ey, V"ellM J. Docken:; 
interested parties. 

O?INION ..... -----.. ..... -

w. H. Brockmann, hereinafter referred to as complainant, 

by the complaint in Case No. 5720, filed on J~~ 27, 1956, 

seeks an o::-der re~ui:::-i~e Smithson, Spri:ngs :!ater Com~ny: a cor

poration, herei::lD.f't~ referred to as rcspo!':.r!er.t, to i'uX'nish 

domestiC weter to com:plainant f 5 real propc:;--'.;y :'ccn.tee at. th~ corner 

of Oasis Road end ~okc Tree Road, Desert Spri~gs, S~n B~::-r~rdino 

County, California. 
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On April 6, 1956~ after one day of hea.ring on Case 

No. 5720~ respondent filed an answer, the principal allegations 

of which are (1) that complainantTs property is outside respondent's 

authorized service area~ a~ prior to the purchase of said property 

complainant was so advised by respondent; (2) thatthis Commission's 

Decision No. 46375, dated November 6, 1951, precludes service 

outside respondent's service area; and (3) that respondent has 

insu£.ficient water with which to serve all landowners wi thin 1 ts 

authorized service area and hence cannot provide ser,~ce to 

complain.:mt whose property is outside the a.uthorized service area. 

Public hearings were held on Case No. 5720 in Los 

Angeles on rJ!arch 23 and April 16, 1956, and the matter was sub

mitted subject to the filing of Exhibit No. $. Tb.:ts exhibit was 

filed on April 30, 1956. 

On July 31, 1956, the Commission set aside the 

submission of Case No. 5720 and reopened it for further hearing. 

On 'the same day the Commission iss1.led an order instituting 

investigation of respondent (Case No. 5803). The order in Case 

No. $$03 recites that at the request of various persons the 

Commission is instituting an investigation into the practices, 

operations, management, source of water, water supply, availability 

of water, charges, contracts, service, and extension practices 

in the certi£icated area and contiguous areas of respondent for 

the following purposes: 
. 

a. To dete~ine whether respondent has failed to 
per£or.m its ~ublic utility duty by refusing to 
supply water service to persons lawfully 
entitled thereto; .?l'ld in the event that the 
public utility duty has not been performed, 
to deter.mine the ca~ses and reasons therefor 
and to determine action to be undertaken by 
respondent to correct service deficiencies; 
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b. To determine whether respondent has provided 
water servico to persons outside its certificated 
area coincident with a refusal to supply water to 
persons wi tf..in the certificated area; 

c. To determine whether respondent's source of 
water supply and management have beon efficiently , 
utilized to'satisfy its public utility obliga
tions, and to determine whether respor.dent's 
service, source of supply, transmission .. di stri
bution, storage or other facilities are imprope~, 
inadequate or insufficient and whether respondent 
should be directed to make extensions, repairs, 
improvements or changes in or additions to its 
existing system or to erect new structures in 
order to secure adeq~te facilities and service; 

d. To enter any order or orders that may be appro
priate in tho lawful exercise of the CommissionTs 
jurisdiction in the premi ses. 

Public hearings were held in Los Angeles on October 1, 

1956, and in San Bernardino on December 5, 1956, before Examiner 

Kent C. Rogers. At the outset of the hearing Case No. 5720 was 

reopened and the two cases "lore consolidated :for hearing. Addi

tional evidence concernir.g Case No. 5720 ~~d evidence concerning 

Case No. 5$03 was presented and the matters were sub~tted on 

December 5, 1956. 

History of. Respondent 

By Decision No. 36430, dated June 8, 1943, in 

App1i cation No. 25322, Alfred Woo Iv!ondorf was granted a certificate 

of public convenience and necessity to operate a public utility 

water system in that fractional portion of Section 7 lying south 

of State' F~ghway 138; the east one-half and also the S.E. ~ of 

S.Eoo~ of S.W.= of Sec~ion 1$ and the N.E. 1; of Section 19, all in 

Township 4 North, Range 7 West, SooBooB .. & M., about five miles west 

of Phelan) San Bernardino County, Cali:fo~nia, comprising some 

535 acres. This entire service area is south of State Highway 138. 

At some time between 1943 and Yarch, 1945, ~~e owners of the 

Grett.enberg and of the Trimble ranches constructed a water pipeline 
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from the Y~ndor! system to their ranches located about l~ miles 

north of the service area (Exhibit No .. $). 

By Decision No. 39227, dated July 30, 1946, i~ 

Application No. 27539, respondent was authorized to acquire the 

above-described certificate from Alfred W. Mondorf. 

By Decision No. 4637;, dated November 6, 1951, in 

Application No. ~2173, and Case No. 5312, the Commission ordered 

that respondent be restricted to the furnishing of water service 

within its "presently authorized service area boundaries, only, 

except for the haulage service and sales for storage service 

being furnished" as of the date of the decision, said restriction 

"to remain in effect until further order of the Commission". 

The status of the respondent concerning the service 

area, customers, and water as of September 26, 1951, as reflected 

in the opinion of Decision' No. 46375, is summarized as follows: 

The s ervi ce area was bour.d ed on the north by State 

Highway 13$, on the east by the eastern boundaries of Sections 1$ 

and 19, on the south by the southern bourdary of the N.E. ~ of 

Section 19, on the west by the center line of Sections 19, 1$ and 

7, Township 4 North, Range 7 ~;est, S.E.B.&M., and comprised 

535 acres of r,1ojave Desert plateau land (4,000 feet elevation) 

gently sloping downward from the south to the north. The entire 

area, except Tract No. 29S5 in the extreme south central portion 

of the area which consisted of 28 residential lots, was divided 

into tan-ac~e homesites. 

General metered service was furnished to approxicately 

50 domestic consumers, a.ll of whose meters ·tlere located within the 

service area. 

Off-pe~k sales for stor.age service were furnished to 

the Grettenberg and Trimble r~~ches. A mete~, located within the 
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service area, measured the amount of such sales. The water was 

transported through a private 3/4-inch pipeline to a lO,OOO-gallon 

consumer-owned storage tank. 

Haulage service was furnished to approximately 20 water 

haulers who obtained water at a station located within the service 

area. 

RespondentTs sources of water supply were a spring a.~d 

a shallow well located in Boneyard Canyon (so~~hwest of the service 

area). This well, mth a syphon installed therein, was south of, 

but at a J:'I.igher elevation than, the spring. The total estimated 

production capacity of the spring and. well was two minerTs inches 

which equals approximately 1$ to 20 gallons per minute. Respondent 

had one 200,OOO-gallon concrete reservoir located north of and 

below the spring and well. Another 200,OOO-gallon concrete 

reservoir was under construction.. It also had a 25,OOO-gallon 

wooden tank in the central part of the service area. The water 

system operated entirely by gravity flow. 

Following the hearing which resulted in the CommiSSion 

rendering Decision No. 46375, and on December 31, 1951, respondent 

filed its tariff which contained a ::nap, Revised Sheet 12-·w, which 

is a purported m~p of reSi:londent! S -service e.rea. This map, among 

other things, sl'loWS that respondent then had two 200,OOO-gallon 

concrete storage tanks. It ~lso shows a 1i-inch pipe extendi~ 

from the haulage service station inside the certificated area 

across State Highway 1,3$ ~n:i north on Oasis Road. The length of 

this pipe is shown as 128 feet but it appears to extend nearly 

600 feet north of Smoke Tree Road. Three meters are indicated 

as being thereon. The soutr~r~ost meter is the Taylor meter, 

the central meter is the ~eter of Desert Springs Chamber of 

Commerce (now complainant's point of connection), and the =ost 
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northerly meter is the meter for the Grettenberg-Trimb1e service 

(a copy of Revised Sheet 12-~1, with pencil and ink additions, is 

filed herein as Exhibit No.4). A 3/4-inch line extends north from 

the Grettenberg-Trimble meter to a 10,OOO-gallon privately owned 

storage tank, and thence to the two ranches above named. 

Exhibit No. 10 herein depicts the service area as of 

December 5, 1956, the then existing water system, and the service 

connections. The system er~ the source of supply ~re the same as 
-

at the date of Decision No. 46375 except that the second 200,000-

gallon storage tank is in USG. The Grettenberg-Trimble ranches 

and the Taylor property are still being served north of State 

Highway 13$. After the rendering of Decision No. 46375, Which, 

as heretofore stated, provided that respondent was restricted to 

the furnishing of water within nits presently authorized service 

area boundaries only, except for the haulage service and sales for 

storage service now being furniShedn
7
11 respondent commenced pro

viding water to two customers west of and outside its seriice area. 

These customers are shown on Exhibit No. 10 herein as being connected 

to the respondentTs transmission line between the springs and the 

service area. In addition to the two cOMcctions above ref,~rred to, 

~pprox1matcly 10 service connections have been made within ~he 

service area sUbsequent to Decision No. 46375. These l2 services 

are indicated on Exhibit No. lO by an ®. 
The Source of trlater 

Respondent's source of water is ~escribcd in Decision 

No. 46375, referred to supr~. A COmmission hydraulic engineer 

stated his opinion that no new sources of supply can be developed 

11 The orily stor3ge customers a:-e the Qrettcnberg-Trimble ranches 
sec'Uring water through the 'private lO,OOO-gallon storage tank. 
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in . the nrea - 1·~ea$urements by the staff and. by employees of the 

respondent over the past several years show a maximum flow of 

19,320 gallons per day and a minimum flow of approximately 

9,;00 gallons per day at a weir and stilling chamber located appoxi

mately 2,500 feet from the springs. Directly adjacent to and sur

rounding the springs is a growth of vegetation with high water use 

characteristics, classified as phreetophytes, which includes cotton

woods 1 willows 1 and salt gress. 1'his growth covers an arec. of 

approximately 150,000 squc.re feet, and during the course of a year 

consumes an estimated total of 66.3 inc!:e s of water or approximately 

5,600,000 gallons of water (pp. 2-4, Exhibit No. 11), over twice 

the o.mount of water used by respondent to supply its present con

sumers. The phreatophytes consume the most water in the period 

from June through September, inclusive, of each year. The staff 

engineering witness st~ted that by cutting down the phreatophytes 

to one foot in height by Kay 15 of each year and repeating the 

cutting in July a..'"ld August of euch year, the amount of water availtl

ble to respondent could be very nearly doubled. The respondentTs 

vic e presi dent, YA%". ~'lillia!1l S. Schwartz, stated tbD. t at the sug

gestion of the s~aff the growth of phreatophytes was cut one time 

late in 1956, and there has been an increase of approximately 

25 percent in the flow of water available in the system. 

The Supply of: ·~Ja ter 

The servic e area slopes from the south downwerd to the 

north. All of the storage tanks ~e at a higher location th.::m the 

ser7ice area, with the exception that some. of the lots in Tract 

No. 29$5 in the extreme southern end of the service ~rea are --at approximately the s~e elevation as the two 200,OOO-gcllon 

storage tanks. The recor.ds of the respondent reflect that On 

occasions in the summertime during periods of mQ.Ximum water usage 
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and minimum water production the water in the two 200,OOO-gallon 

tanks becoces very low or they become empty. Inasmuch as the 

system is a grc.Vi ty system this causes some portions of Tract 

No. 29$5 to be temporarily without water. The 25,OOO-ga11on tank 

in the service area (see EXhibit No. 10) was never found by the 

Commission staff to have less than 20,000 gallons of weter tberein. 

Service Outside of the Are~ as 
Defined by Ded sion No .. 3(4)0 

The service area defined by Decision No • .36~SO is thct 

shown on Exhibit No .. 10 herein, with the exception of the three 

meter locations shown north of State Highway No. 13$.. There was 

no restriction in Decision No. 36430 c.gainst extending outside the 

service area. At some time between 1943 and Y~ch1 1945, the 

Grettenbergs and the Trimbles constructed a private water pipeline . , 
from respondent's systen to their ranches (see Exhibit No. $); at 

some time between MarCh1 19451 and September 26, 1951, the .3/4-inch 

line was increased to li inches for not to exceed 600 feet north 

of Smoke Tree Road; at some time prior to December 31, 1951, three 

meters were installed by respondent on the line on O~sis Road 

north of Smoke Tree Rood; mld. some time between November 6, 19,1, 

the date of Decision No. 46375 referred to supra, and Yareh 23, 

1956, respondent installed two meters and services on the trans

mission line west of the service area. All of these services ~ve 

heretofore been referred to herein. 

The complainant's property is the property formerly owned 

oy the Desert Springs Chzmber of Commerce ~d is located on the 

northeast corner of Oc.sis Ro~d and Smoke Tree Road... Complainant. 

testified that he acquired the property on approximately November 6, 

1955; that he requested that the respondent. furnish him with water 

and the respondent refused for the claimed reason that his property 

is outside the authorized service area. 
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Respondent's vice president testified t~~ respondent's 

service area is entirely south of State High~y 13$; that respondent 

provide s no serVice north of that highway; that at certc!lin periods 

of the ye~ respondent ~s an over supply of wc.ter end at other 

periods there is a shortage of water, ~nd customers must be cautionei 

to conserve water; and that there ~re pending three applications 

for water service from owners of property within the certific~te~ 

area which c~nnot be satisfied; th~t water ~~S never been furnished 

to complai~nt's property; that at one time respondent installed a 

meter on the property to allow water to be sold to the Chamber of 

Commerce; thc.t this was by specio.l arrangement 2.m the water W(lS 

to be transmitted in a private line; that no water ever wns trans

mitted in the pipe on complainant'S prope~ty; that the :et6r 

which was at one time installed on complain~tTs property was taken 

out and used on other premises; that by special arrangement respond

ent furnishes water to the Tcylor property; t~t respondent does 

not furnish water to complainant'S property; t~t the respondent 

has no record of any pipe north of State Highway 13$; that the 

pipe north of Highwcy 1;$ is private and belongs to Trimble ~nd 

the witness as successor to the Grettenbergs; t~t he acquired an 

interest in t~e ~espondent company in 1952 when he pu:chased the 

Grettenberg R~ch; th~t when he took over the respondent company 

in 195; a man called Cactus Jake was served outside the service area, -and recently Cactus Jake sold a portion of his property. and respond

ent started furnishing water to the purchaser (see Exhibit No .. 5) .. 

Mrs.. Trimble testi£ied that the line to the Grettenberg

Trimble property is a private line .. 

By stipulation, Exhibit No. 7 was received in evidence. 

This is a letter from l~s. Grettenberg to the respondent's attorney~ 

In this letter 1-':s.. Grettenberg states that irthere ~ever WllS any 

-9-



e c. 5720, 5S0~ ET * 

service to the Chamber of Cormterce Building (on complainant T s 

property (added)) at any time as there was no pipeline from the 

. meter to the building. The members could not cgree as to who should 

work on the pipeline. it 

And, n~~en ~ meter is installed the applicant is billed 

from that date and as I recall the C of C paid one or two months, 

then decided to discontinue service. The water company then removed 

the meter " ••• 

Yzs. Trimble fu:ther testified that the line from respond

entTs ~in line across State Highway 13S end up Oasis Road is a 

private line constructed pursuant to an agreement between Mr. l'Iondorl" 

( 'the first o\\~er of the respondent company) o.nd Mr. Gretterberg 

(see Exhibit No. S). 

Y:. Carl Spitz, the president of the respondent company, 

testified that he has been a resident or the service area since 

1948 or 1949; that he is rcmi~iar with the line clong Oasis Road 

and that line is 0. surplus wcter line end ColD. be sr.ut of! c.t c.ny 

time the respondent is short of water; th~t there was a shortc.ge of 

water in about 1950 ~~at that tiQe a Co~ission engineer shut off -the water to the Grettenberg ~~d Tr~ble rcncnes; and t~t since 

1950 the Grettenberg and Trimble ranches h:l ve been without water 

on occasions. 

~lr. Don Phillips testified that he has been the caret.:lker 

for the respondent's system since January 1947; that on Laoor Day, 

1955, the system was without water for a period ottour to six 

ho'lrs; that in July or August or 1955 he t1.lrned of£the water to 

the Grettenoerg and Trimble ranches for a period of two or three 

weeks; that he did not know Whether the Tri=bles were ho~e but he 

knew Hr. Sch..,lartz was at the Grettenberg ranch; and that he had not 

cut off w~ter to the Taylor property e.s 1'1r5 .. Taylor lives alone .. 

-10-



e 
c~ 5720, ;$03 £T 

The Commiosion engineering staff investig~ted the complaint 

by ~z. Brockmann ~~d ~adc a report, Exhibit No.9. This report, 

among other things, states that at some time between Sept~~r 30, 

1950, ar4 December 31, 1951, respondent replaced ~ 3/4-L~ch service 

line (which extended rro~ the service area across State Highway 

No. 13S to the Grettc~berg and Tri:ble meter) with ali-inch 

standard pipe main extending across State Highway No. 13$ end' north

erly on Oasis Road. Three metered co~~cctions we~e ~cde on this 

m~in on O~sis Road; they were (1) a meter tor the C~ber o~ 

Commerce (now Brockmann's property), (2) a meter for W. H. Taylor, 

(3) the relocation of the meter for the Grettenberg and Trimble 

r~ches. 

A stdf engineer testified that be was on the Chcmoer of 

Commerce property (now com91ai~~tis) in 1951 and secured water 

trom the hose bib on tho land; t~t the ~eters referred to in 

Exhio it No. 9 we~e in place on Iv.arch 1, 1950; thD. t the respo:odent T $ 

records show that for the period from January 1 to April 1, 1951, 

the Chamber of Co~erce connection used l03 cubic fee~ of water; 

for the period from April 1 to July 1, 1951, it usoe 1$2 cubic 

feet of ~tcr; t~t on Dececb~r 1, 1951, tho service was shut off; 

~nd tho.t there has been no meter .:l.t the Chamber of Commerce con

nection since January 1, 1952. Tho staff engineer ~urther testified 

'that if the respondent controls the pllre~tophytes as hereinbefore 

suggested it will Mve ample water to serve all of its present 

customers plus four others owning land in the service ar~ sout~ 

of State Highway No. 13$. Taese other lando~lners have 

filed informal complaints with this Commission for water servlce 

because of refusal by the respo~ent. The present customers re

ferred to by the witness include the complaincnt T s property, 't.."l.e 

Taylor property, t~e Grett~nberg-Trimble ranches, ~d the two serv

ices on the tr~ns~ission line west of the authorized service area. 

-11-



, c. 5'/20) 5C03 .;,'£ 

Two proper~ owners and ~ represent~tiv~ of the Desert 

Springs Chamber of Co~erce ~ppe~ed ~r.d protested the granting 

to respondent of any authority to serve outside of the authorized 

service area. 

Upon the evidence herein we find that respondent owns the 

l~-inch distribution lin~ on Oasis Ro~d) has dedicated its $~vice 

for ~~d should be authorized ~d required to serve the Crettenberg

Trimble storage tank, the Taylor premises, and the complain~~tTs 

premises from t~t line. Both the Taylor and the Grettenberg

Trimble services were established prior to the effective date of 

Decision No. 46375 referred to supra. The respondent's tariff had 

no provision differentiating the Taylor service from any other 

general consumer. The record shows that metered service was pro

vided to the Chamber of Commerce property prior to the time that 

Decision No. 46375 became effective. We hold that the Taylor 

meter, the complainant T s service con..'1.ectio:l, .:l:ld the Grettenberg

Trimble ceter are in the respondentTs service area as established 

by Decision No. 46375 end upon making application therefor by 

complainan~c, respondent will be required to provide ser'\"ice to 

compl~inant under its ap9licablefiled t~if£ provisions • . 
The Cactus Jake connection and the other connection located 

on the transmission line west of the service area present an~ther 

set of facts and respondent will be required to discontinue service 

thereto. Each of these connections wus made after the ef!ective 

date of Decision No. 46375 referred to, supra, which prohibits 

additional connections without autho~ty from this Commission. 

Thore are at least four application$ for service in the service 

area which responden'C has refused to cake because of lack of suf

ficient water. We can see no reason ~hy the two customers illegally 

served outside the service area should receive water while at the 
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same time landowners in the service area ~re refused water. The 
respondent is, of course, primarily responsible for the situe.tion. 

The discontinuance of service above referred to shall be accom

plished by respo~ent in disconnecting such service after 30 

daysT notice to each of the customers involved. Respo~dent shall 

promptly adr.se this Commission, in writing, when such services -

h~ve been disconnected, and it shall see to it that such se~r.ices 

are not reconnected. Respondent will be re~uired to provide water 

haulage service for s~d customers if they so desire. 

Yl!". and !~s. Littlejor..n own property in the southwestern 

portion of the respondentTs service area b~t very close to the 

western boundary thereof (See (L) in Exhibit No. 10 for the 

location). Respondent required them to pay ~50, the cost of 

installation, prior to install~:cion of service in accordanc~ with 

its Rule and Regulation No. 13, Temporary Ser·vi ce. Inasmuch as 

this service is in r~spondentTs authorized service ~~a it will be 

required to refund to the Littlejohns the fifty-dollar deposit 

above referred to. Any charges to the Littlejohns shall be in 

accordance with respondent 1s tarif£, including its main extension 

rule. 

Reouests for S2rvice in the 
Auth~r.ized ~crvice Are~ 

Several persons o\,Tning land in the respond.ent T s service 

are~ testified that they had been re!used service by the respondent. 

A representative of the Desert Springs Chamber of Commerce testi

fied that other parties not present at th~ hearing but o~ng 

property in the service c.rea had been denied· service. The evidonce 

shows t~t the cost of property in the service area is approxi

mately twice the cost of similar property outside the area due 

to the availability of "'Tc.ter. Several o~ the witnesses stated 

that they would be ~~lling to have reasonable restrictions placed 
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on the wate:- usage. Of course, under the zituation as it now 

stands, all persons owning property in the service area are entitlee 

to be provided With water by the respondent. The staff engineering 

witness was of the opinion thct if the gro·..reh around the springs 

is cut back os hereinbefore described the respondent will have 

sufficient water to supply ~ reasonable amount of water to al! 

existing serVices, including the two west of the service area, 

W. H. Brockmann and four persons who have filed co.cpldnts with.,tllis 

Commission, namely, Salisbury> Jackley, Kip! and S· ..... art, but not 

nec0zsarily enough to supply the service area when it is £ully 

developed. The order heroin will provide that respondent s~ll 

advise this Commission of all requests for service upon receipt 

thereof, a.-,d shall also advise the COmmis$ion as to the type a.."ld 

location of the proposed service, tho size meter roquestod and the 

c$timat~d water usage. Respondent shell establish no new con"lOC

tions, other th~"l those design~ted by the order herein, u."ltil 

authorized in writing by this COmmission. 

Accounting Pr~ctice8 

The st~f ~ecounting witness invcstig~ted the books of 

the respondent end made certain reco=<::nda.tions .:md findings 

including the following: 

TrThc.t the annucl accrucl. for d..::precic.tion is 
excessive in that the estimated lives of the 
several groups of utility plan~ used in cal
culc.ting deprccic.tion are eo=pe.rativ~ly short 
and not in .:lccord~ce with the Commission!s 
recommendations.» 

In order to correct the si tuo.tion reflected by the above 

recommendltion, the staff requested tr~t beginni~ with the year 
I 

1957 respondent be required to determine deprecic.tion expense by 

multiplYing the deprecic.blc utility plant by c. rete of 2.06 percent. 

The respondent t s vice president r.o.d no objection to 'this. It will 

be so ordered. 
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Responde~tfs Tariff 

It appears that responeent's ~iff schedules are unworka

ble, incorrect or deficient in several respects. Revised Sheet 

No. 11-1~, Prelimir.c.ry Statement, defines the service territory 

and does not include any service north of State HiSc4ay 138. This 

territorial description must be corrected. The service are~m~p, 

Revised Sheet 12-W, does not correctly show the locations or the 

three metered services north of State Hi~~way 1,8, nor docs it 

show the correct length of the l,-inch pipe between the haulage 

service station and the Grettenberg-Trimble meter. The map. must 

b.a :evised to correctly show these items. Revised Sheet No. 'J.4-tl, 

Description of Service ,refors to hau1~ge customers secu:"ing ·cheir 

water from a st~tion located in the northern part of the service 

arec.. The evidence herein shows that the respondent has a list 

of these customers and that the n~~: decreased from 20 customers 

in 1951 to 16 cuctomers in 1955. ~snuch asthore is a sho~tcge 

of water, respondent will be required to amend Revised Sheet 

No. 14-W to provide the.t only those persons who were hau1age 

customors on the cfi'ecti vo date Clf.' this order, plus tt.i.e two 

customers west of the service ~rea heretofore referred to, may 

receive such water thereafter. 1.:1 c.c.c.ition, respondent will be 

required to strike the ne~ to the lest par~gr~ph o~ Revised 

Sheet No. 14-W which provides for the 1nst~llation of :eters and 

moter ooxes and pipe for any ~ulage customers desiring to pay 

for the same. The responc.ent will ~ls~ be ordered to· file 

up-to-date rules. 

It further appoars that respondcntfs zravity flow,system 

fails to provido water to Tract 29$5 when the two 200,OOO-gallon 

storage tanks are empty or ne~rly so, even though the 25,OOO-g<lllon 

tank is full. The respondent ,"rill 'be directed to suomit end place 

into operation a plen to correct this inadequacy. 

-l5-
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o R D E R - ..... ---

Public hearings having been held in the above-entitled 

matters 1 e·v.iden~e r~ving been presented and the Commission h~ving 

mcde the foregoing fi~dings, ~~d b~sed upon said findings, 

IT IS ORDERED: 

(1) That respondent shall provide.~omestic water service to 

the prope::-ty of T;]. H .. Broc!ane.nn and also to the tour premises of 

Salisbury, Jackley, Kipf, and Swart 1 hereinbefore ::cntionecl., 

as herein described, such service to be in accord~nco with the 

respondent r s :f'ileci tariff and applicable rules and subject to 

pertinent provisions of the order as hereinafter set forth. 

(2) That wi thin ten days a:f'ter the e:ffecti vo date o! this 

order respondent shall notifY in writing t~ two customers on the 

trans~iesio~ line on the west side or the service area that their 

oervicesare to be disconnected thirty days after the receipt of 

such notice and at the expiration of said thirty days, reS?0ndent 

shall disconnect ~d keep disconnected said services, and shall 

notifY this Commission in writing, within ten days after such 

disconnection, that this portion of the order has oeen complied 

with. Such customers shall be pC::":Ilitted to become haulage 

customers if they so desire. 

(3) That within ten days after the ef!ective date of this 

order respondent shall refund to ~~. J. H. Littlejccn the ~SO 

charge heretofore collected for tempor~ry service and Within ten 

days after such refund shall file written proof thereof with this 

Commis sion • 

(4) That commencin.g w.!.th the ef£ecti ve date of this order 

~nd until the end o£ the calendar year 1957 respondent shall 

advise this Commission in writing o£ all requests for we-ter 

service within ten days after the receipt thereof, except that 

-16-
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as to those heretofore filed with the respondent, respondent shall 

notify the Commission thereof within ~en days atter the effective 

date of this order. Such notice shall also advise the Commission 

of the type and locetion of the requested service, the size meter 

requested, the date the request was tiled with the respondent, 

and the estimated water usage. Respondent shall, after the 

effective date of this order, establish no new services except 

haulage service as hereinafter prOvided, other than those author-
. ' 

ized in paragraph (1) herei~, unless and until such request is --approved by formal order of this Commission upon a sufficient 

showing by respondent of an ample water supply for the additional 

services requested. 

(5) That commencing With the effective date of , the order, 
, 

respondent shall provide water haulage service only to, those 

customers actually receiving such service on the effective date 

of this order, except that respondent may provide haulage s~rvice 

for the two customers referred to in paragraph (2) of this ~.rder 

it they so req'.lcst. If a:ld ,,:hen any such haul~ge service customer 

ter.mi~tes his ~~ter service, no new customer shall replace him, 

the intent of this paragraph being that eventually all water haul

age service shall be discontinued. A list of the active wate:

haulers as of ~~e effective date of this decision shall be furnishee 

to the Commission within ten days a!ter the effective date hereof, 

and thereafter any termination shall be reported to the Commission. 

(6) That commencing with the year 1957, and in l!1;\y, July and 

August of each year thereafter respondent shill cut 'the phreato

phyte gro~th, around the s~rings, which are its source of water, 

to a height of one foot or less ab.ove the, gro:u.."ld surface. VIi thin 

ten days after each such cutting i."":. the year 1957, respondent shall 

notify this Commission in \'trl ting of the date on which each cutting 

i.,as eompleted. 

-17-
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(7) That 'Within sixty days after the effective date of this 

order, respoDClent shall file in quadruplicate with this COmmission, 

in conformity with General Order No. 96, revised tariff schedules 

which shall become effective upon five dayS" notice to the 

Commission and to the public after filing as hereinabove provided, 

as follows: 

(a) A tD.rl£f sheet entitled "Preliminary Statet:lentfT , 

sh~ing the territory served by the utility as 
set forth on Page 1 of Appendix A attached hereto. 

(b) A tariff service area map which correctly reflects 
the authorized service ~rca including the three 
existing services located on the easterly side of 
Oasis Road, immediately adjacent to and north of 
State F~h~my No. 13$, and showing the correct 
length of the l!-inch pipe extending from the 
haulage service station and the three said services 
located thereon. 

(c) Schedule No.1, General Metered Service, including 
the special conditions as set forth on Page Z of 
Ap;pendix A attached her-eto. 

(d) Up-to-date rules governing customer relations, 
including Rule No.2, Description of Service, as 
set forth on Page 3 of Appendix A attached hereto. 

($) That within thirty days after t.he effective date of this 

order respondent shall file in writing with this Comcission the 

details of a plan of operation for the distribution system which 

will provide 't'1o.tor service o.t adequa.te pressure to the custO::lers 

in the highest elevations of Tract No. 2985. Any facilities 

necesoary to effectuate such plan shall be instclled and in operD.tion 

not later than June 1, 1957, and respondent shall notifY the 

Comm.ission in wri ting ~'lhen said £acili ties have been placed in 

satisfactory operation wit~~ ten days thereafter. 

(9) That after the effective date of this order and until the 

end of the calendar year 1957, respondent shall make regular weekly 

readings of (1) the qu~~tity of water in storage in each of its 

three reservoirs, and (2) the gauge depth and corresponding rate 

-1$-
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of flow of water passing over the weir in respondent's main trans

mission line. Com:nencing "'ith March 1, 1957, and on the first of 

each month thereai"ter up to and including J~nuary l, 195$, respond

ent shall forward totbe Commission a written record of such 

readings" 

(10) That commencing \'tith the Y0::lr 1957 respondent shall 

determine depreciation expense 'by multiplying the depreciable 

utili ty plant by a rate of 2.06 percent. This rate shall be used 

until review indicates that it should be revised. Respondent shall 

review the depreciation rate, usi~ the straight-line remaining 

lire method whenever substanti~l changes in depreciable utility 

plant occur, aXld at intervals or not more than five years, ana 
revise the above rate in conformance with such reviews. Results 

of these reviews shall be submitted to the Commission. 

(ll) That within thirty days atter the effective date or this 

order responaent shall file with this Commission four copies of 

a comprehensive map, drawn to a.."l indicated scale not smaller than 

400 feet to the inch. This map shall show accurately the locations 

of all meters, pipes and pipe sizes, wells, s,rings, storage tanks 

and al1 other facilities of the respondent. 

The effective do.te of this order shall be twenty days 

after service, either personal or registered mail, on the respond-

ent. 

Dated at ____ ~_nn_P_~ ___ dS_~ __ · ~ __ ~ 

of _F_E_BR_U_AR_Y ___ , 1957. ( 
" 

'''''~'_~'4:::::2::~+-4-J.~~~~~~~ 

CommiSSioners 
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AP.PENDDC A 
Psge 1 of 3 

A.. '1' ern tor,r Served i'.1 the Utili t:r 

The tll'ea in vh1ch service 1s or 'W1ll be furnished 'ClXler 1 te extension 
rule 'b:r th1z utlli ty 16 deoer1b&d ~ follow: 

'l'M.t :t'::'actional portion of the east hal! of Section 7 lj'1ng south of 
State High'lrlay No. 138"; the east holt and wo tho ~outhe4St quD.r't'.er of the 
southeazt quarter of'the eO't!thwost q\lUter of SeetiO%l lS, 8rJd the %lO%"tbea.st 
quarter of Section 19, all in 'l'O'IrIllShip 4.North, Ra:cge 7 We~t, S~ Bernardino 
Base ~d Mericl1an, and 1n a.d<i1t1on, three existjng ~erv::Lees loee.ted O%l the 
~e.sterly side of Oas1:l Roe.cl fmmed1a.tely o.djtlCont 'to(> and north or Sto.te 
Eigh'lrlllY No. l38. 

B. Types o.nd. Classes of Service 

The types and cwso:s of service rendered. .are deSCribed in Rule No.2, 
"Description of Servi~fT, SJXl lUI mtq be farther lfmited or smplif'1ed in the 
section of each rate schedule ce~igne.ted TfApplicabUit:r". 

C. Procedure 't\) Obt&i%l Service 

Service Q.:3 deSCribed here1%l will bg re:cdered to ":tJ.Y person or eorpors:tiOll 
vhose p~es are 'w'1tMn the utility' 3 service area, provided appl1cat1on 
15 made 1%1 a.ccordau~ with Rule No .. 3, credit establlihed. es requ1red in 
Rule No.6 and So contra.ct signed in certe.i%l C8.8es as spee1f'1ecl in Rule No .. 4 .. 
Where Sll. extension or the ut1lity's lllBi%l.s is necessary Rule No. 15 8.ppl1e~, 
~d if the project is of a. tempora.r;r or llpeeuJAtive na.tm-e, Rule No. l~ 
i3 e.pplieaole. 

Applico:o.ts for somce and customere must. also contor.u to and comply 
'lrlith the other esta"olished roles a." provided herein. 
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APPLICABIt TTY 

APPE.."IDD: A 
Page 2 of 3 

Scbed1Jle No. 1 

GENERAL METERED SERVICE 

Appl1ea.'blo to all metered wter ::ervico, 1ncl'Ud1zlg eerviC{) to general 
con::tItl.Ors, vo.ter ha.1Jlers end salec for storage. 

TERRITOR! 

RATES -
AonueJ. M.in1rm:tro Chc.rgo: 

For 5/8 x 3/~1nch motors 
For l-ixlch motor.:: 

Qwlntity Ro.tos: 

...........•...... ~ ....••..• 

..........................•• 

First 3,600· cu.:t:t. or loss •••••••••••••••••••••••• 
I~ ovor ;,600 eu.tt., par 100 eu.ft ••••••••••••••••• 

Motor3 'Will bo road on or about tho first 
da,y of JCJl:uJJrY, April,. J1JJ.y, a.nd October, 
~ chargos 'b1lled on a throo-month basis. 

Tho Xin1mtc Chargo v.Ul anti tlo· tho customer 
to tho ~unntit7 of ~tcr ~ch thct ~~D~ 
cMorgO 'Will purc~sc a.t tho .i!.nn'Ucl Quantity 
RAto:::. 

SPECI.~ CONDITIONS 

$24.00 
40.00 

$24.00 
.50 

1. Water hc.ulego doliverios ldll bo :::ado ollly on tho d~s .'l%lC. a.t tho 
t1mo: spec1fied in RtIlc No.2, Deser1ption of Sorvico. 

2. v"-tor llm:J.o.go sorvieo is c.va.iJ.o.ble o::l7 to those. C'l.::to::lo:::'s flCtt.:elly 
roeoivi:og suoh sorvieo on tho effoctive e. .... to of' this schedulo ruld, in Md1tiOl:J, 
the t~o custocors loca.ted vostorly of tho :orvieo ~oa. whoso ~tor servico has 
boon ordored to 00 discomloetoe. Ii: l!.l:ld ...,hon tXaY sueh cu:::tomor torm1na.to3 hi::I 
he'lllogo water sOrvice, no nev customer my :-opJ..tleo him. 
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.• l. Quanti tioo 

APPENDD: A 
Pflgo :3 or :3 

Rulo No.2 

DESCRIPTION' OF SERVICE -

!'he utility w1ll oncio3.vor to supply W'ltor :1n cdoqu::.to qucnt1 tios to 
t,o moot tha rot'.soneblo noods end requirement: ot etlStom.or3. 

~. Pro~e'tlr~ 

The utility Y1ll cnQocvor to supply wntor 3t wor~ prossta'Os or %lot 
loss then 25 pounds por ~1lt!rO inch end not oxcood1z:lg 125 pottnds por Squo:"O 
1:och c.t customer r S ",orvieo CC%moct10n. 

c. ~..l1ty 

Whonevor ve,'t<:lr 1s turn1s:bod tor ~.Jl C"XlD1.mlpt10n
7 

tho util1ty -.r.1ll 
ondoavor to supply t\t ill t1ltes '! se.to "Uld pot{l:olo we.'t()r. 

D. Mo~uro:lant ot Qtuo.lltit1~G 

m wtor supplied. ctlStomors W'1ll "co :lOlltm"od. by :lO~ ot suitnblo 
s~derd we-tor tlOtors 7 WOSG !le..t r!toc. c.ro in offeet. .A. cubic root will 
bo tho unit ot :lO'!8'CX'Otlcrnt. 

E. W.'!ter H:lUi.ors - Tj,mos tor Dollvor,r 

W3.tor he.TJlego dolivorios 'Will bo =edo tr::r- tlw he.uJ ~o ctet10n on 
Wcdno:d1lys fl-OI: 2:00 P .M. ~ 4:00 P.M. 7 on Sl\tttrdt'.y5 !'ro::l 2::30 P.M. to 
5 :00 P.M., e.na on SUlldllYS fro: lO:oo !...M. to 12:00 :lOOn. 


