
Decis~~on No. 54579 

BZFORE '?RE tUBLIC UTILITIZS CO;.~:lIS,C. IOj,~ C;F tJ.\:~ STl.J.'E OF CALIPO~NIA 

GLADYS sn;CLETOi~, ) 
) 
) 
) 
) 
) 
) 
) 
) 
) 

Petitioner, 

. v~. 
Case No. 5860 

THE ?;~CIFIC 'J:ELEPHOl:IE dm ~t.·ELEGRA..2H 
CO:IIFAj:~ry, a corporat.!on,. 

Respondent. 
.) 

Herbe~ A. Greenwood,. for petitioner. 

L~wler, Felix & Hall, by L. B. Conant,. for 
respondent. 

?oge~ Arnebergh and ~io.1ter C. Foster,. by 
'~I:ll tor c. Fo:!:ter,. tor tho Police Dopo.rtmen t 
or the City or LOs Angelos,. intervenor. 

o ? I !'oJ' I 0 !~ ----- ... --.-. 
The 90tition of Gladys Singleton tiled on Decemoer 7,. i956? 

alleges thnt she resides at 2326 W. 22nd Street,. Los A.~geles,. 

Gc.11.to:on5.a. i tha t :.n~!.or to ,1u.."'l0 28,. 19.$6, she wes £I. sl.!bscriblJr and user 

of tele~hone service furnishod by rcs,oneent under n~ber 

P.Epublic 2-7294 at 2326 y/est 22nd Street, Los Anr;eles,. Ca.11.to:"niaj that 

on o~ about J~~e 28, 1956, the telephone ta.cilltio3 of ,etitioner were 

disconnocted by police orricer~ of the C~ty of to:!: P.ngele~and said 

telephone f~cilitie3 were disco~~ectecl at the t~~e or the tiling of the 

petition; that petitionor has de~~ded or ~he :"ospondent that it 

rectore the tele~hone facilities but respondent rerus~$ to do ZOj and 

that petitioner ha: $ufrerod end will surter irreparable injury to her 

reputation and'great hard:hip a~ a result ot being de,r1ved of ~e1d 
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telephone facilities. Pet1tione:' requests an order resto::'1%lg her 

telephone servicee 

On December 21 .• 19.$6, the respondent filed an D.nswer~ the 

principal allegation of which w~s that pursuant to Decision No. 414151 
dated April 6~ 1948, in Case No. 4930 (47 Cal. P.U.Co 8$3) re3pondent 

on or sbout July $, 19$6, had reasonable cause to be1!~ve that the 

:elephone servico furnished by responQent uoQer numberREpublie 2-7294 

at 2326 West 22nd Street, Los Angeles, California, was being 0:' wao to 

~o used as an 1nstr~ntality directly or indirectly to violate or to 

~id and ~bet the violation of the law. 

A public hearing on the petition was held 1n Los Angeles 

on January 31, 1957, before ~~~er Kent C. Roserz~ and the ~tter 

was submitted. 

The potitioner tostified that on June 28,.19.56, and tor sev­

eral years prior thereto, she resieed at 2326 West 22nd Street, Los 

Angeles, s.nd bad Il telephone therein turn1sb.ed by the ::-~spondent; that 

she has a regular job at nights trom 5 p.me to 1 a~m~, and works about 

three days a week in the daytime, also; that her daughter, Mary Wade
3 

stays vii tb. her and is usually employed bu.t since the latter part or 
',~ay, 19S6~ had been une,mployed and was staying at home; that on Juno ZS~ 

1956~ ~he went shopping and arrived home acout 2:30 p~m.; that sho~~ly 

~heroarter the police broke in ber ~ront and. back doors and arrested 

h~r daughter Mary who was in her bedroo:; that tho police asked Ma.-y 

it she had takon bets and Mary es,id yes; that the telephone with a 

lo~g cord was in MaryTs bedroom and the petitioner never heard her take 

any beta; that M.ary was ~i::led ar..d placed on a year t s pro'bation; that a~ 

the time or the arrest petitioner had been back for one week from vaea- ' 

t10n; that she never took any bets; that sae needs the telephone in 

o:-der to get part-t1l::.e e::lployment .. e.nd to call or receive calls from her 
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Ju.."lO 28 , 1956. 

By st·ipulc.t10n of tho parties" a group ot six let tors 

atto3ting to potit1oner'3 good cha~acter was received in evidenoe as 

EY.hibi t No.1. 

Petit10ner f s su,erv1oor testified that $he has been employed 

as 0. ja.."litross by tho Southern Cal~torn1s. Edison COl'llpa!lY tor four 

yearsj that she is a good workerj and that she goos to church 

regularly. 

Exhibit No.2 is a lotter from the co~~d~"lg captain of 

tho Administro. tivo Vi,co Division of the Los A."lgeles Po'lice Do,artcent 

:ldvioil1g tho ros~ondont that ,?etitionor's telo1'hone VIas used for 

booJ.onak1ng pur~jOSe3 on June 28, 1956, and that the tolephone w~,s 

removed end requesting tl1at the service bo disco~"locted by tho 

respondent. A tele9hone co~pany e=ployee testiri~d that Exhibit No.2 

VlCS roceived by re3,ondent on July 3" 1956" and that a central ofrioe 

c.iscon .. 1ec',;io:l was ettected on thet date pursuB..."1t to that request. The 

,oo~tion of cho telephone co:;-:pany Wll.~ that it lutd acted with reasoZUtble 

cause, as that term is defined in Decision No. 4l41$1 supra, in 

di sconnecting 'i;he telephone !icrvice i:la!i:lluch .as it' ha.d received tho 

letter dezignatec. as Ey..hibit !~o. 2. 

The parties stipulated thct on June 28" 19.56, a police 

officor ,laced ll. horse race bot ovor pc ti tion~erf s telephone w~ th 

i)etit1o!'l.or f s daughtor, H.o.ry Wade. A police o~:!'icer tes";1tied that 

three weoks prior to J~~e 28, 1956" the Vice Detail ot the Los Angeles 

?olico Department reoeived information thct ,et1t.1oner's telephone was 

'oeine used tor bool-=:.'Jking ,urposesj t:w.t he ,laced::. 'Oct ovor the 

telephone VIi th. I'!ary ~Jade on June 28 , 1956" ll!l .stipulated; thllt Ma::-y 

znid she had been taking bets tor about one week; that the tel~phonc 
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wa.::: in the front part of the house~ bu~ hAd. :l long eord~ nnd the 

telephone was in r\1aryr s bedroo!:l which was ::eparate trom the 

petitioner's; tMt thero wora in Mary's rOOl: betting mo.rkor::: and 0. 

scratch :heot~ all tor the day ot the arrest; that :~ry said 

peti tioner did not lcnow 0. bout the betting; a.nd t1ut while he Wo.s on 

the premises on June 28,1956, he 'i'as given s. hor3e rJlCO bet O"ler the 

telephone by an unknown male. 

At th~ close of the hearing the attorney for the intervenor 

stated 'chat ;i!tl.ry Wndo had :9n1d a fine and htld been plo.cod on probo.tior>" 

and reco~~endod leniency. 

After considoration of tho record herein we tind that the 

action of tho telephono com:nlny W!lS based upon reasor.a.ble cause, ~.s 

that tcrt'l i::: used in Deci:::ion No. 4141.5, referred to supra. VIe 

further tind that tho ,etitioner's tele,hono wa.s used ~or illegal 

pur,oses but there is no evidence to indicate thnt the petitioner 

herein was enesged in, or 'lI/!lS c.1rcctly con.."lected with, any illegal 

activities or !:ncw that her telephone w~s being used tor illegal 

pur~o.ses. In addition, petitioner h£c been eo,rived or telephone 

oorvice for a period in exco:.~ or soven :t:lonth:::. I:/e fine, therefore, 

that. petitioner 1s now entitled to a reotoration ot t~lephol?-~1,.cerv~co. 
'1IJQ4, 

o R D E ~ 
-.".. ---

The petition of GladY3 Singleton against The Pacific 

Telephono and Telograph Company, a corporation~ ~~vir~ been tilod, a 

public ~earing having beenneld thereon, the Comoission being rully 

~dvised in the :9remisos and b~sing its· decision upon the evidence of 

record ~nd tho findings heroin, 

IT IS OP~ERED that potitioner'~ request ~or rostoration of 

tolephone service be granted, and that, upon the filing by the 
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petitioner of an app11ent1on tor tele~hone service, The ~ac1t1e 

Telophono and ~elegraph Company shall 1n~tall telephone zerv1ee at 

petitioner's residence at 2326 ~est 22nd Streot, Los Angeles, 

California, such inst~llation beins subject to all duly authorized 

rulos and reGulations ot the tele,hone company and to tho applicable 

law. 

The effective date ot this order shall be twenty days after 

the date hereof. 

Dated at ------------~~~~~4_ _________ , Californ1a, 

thi:::. -<...s-~ day ot -....;;;....;.::;;;;:;;.:~....:;::;;;;;:~~~;.;;;~~_-.l 

Commissioners 
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