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~'*O.;1;.:> Decision No .. ___ _ 

BEFORE TEE PUBLIC UTILITIES COMMISSION OF THE STATE OF C.ALIFOR.~A 

In the Matter or tae Application of ) 
THE PACIFIC TELE?HO}'~ .AND TELEGRAP"'i ) 
COY~A1~, a corporation, tor authority) 
to tile and make effective rates for ) 
extended residence two-party line ) Application No.. 38796 
message rate service and withdraw the ) 
offering ot extended residence four- ) 
party line flat rate service in the ) 
Palo Alto exchange. ) 

OPINION AND ORDER 

By the above-entitled application filed on February 5, 
1957, The Pacif;c Telephone and Telegraph Company seeks attthor1za­

tion under Section 454 of the Public Utilities Code to (1) file 

and make effective rates for extended residence two~party line 

message rat~ serVice in the Palo Alto exchange as set forth on 

Exhibit A o.f the application, and (2) withdraw the offering of 

r~sidenco four-party line flat rate service in Palo Alto exchange 

and cancel and withdraw the rates applicable thereto coincident 

with tho introduction of said residence two-party line ~essage 

r.lte service. 

In accordance with the OPtion1/ permittod in ordoring 

paragraph 6"(b) of Decision No. 41416, dated April 6, 1948, in 
, . , 

Application No .. 28211, The Pacific Telephone .lnd Tclegr~ph Company 

is proceeding with its program for the introduction of residence 

two-party 11ne message rate sorvice in lieu of residence tour-party 

line flat rate service in exchanges in the San Francisco-East Bay 

Los Angcl~s, ar.dSan Diego extended areas; end in Orange COtL~ty. 

1/ Ordering p.'lr.lgro.ph 6(b) or Dec1sion No. 41416 statos: 
"Semi-selective signo.11ng :lay be inst~lled on four-party lines 
in ~ulti-orfice exchanges or within cxt~nded areas where appli­
cant elects ultimately to proVido only two-party ~c:rv1co." 
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• ," " A. 38796 ET 

previously, by Decision No. 53245 dated June 19, 1956 in 'Appli­

cation No. 38091, this Commission authorized The,Pacitic Telephone 

and Telegraph Company to file rates for residence 'two-party line 

mess~ge rate service in lieu of residence four-party line flat rate 

~crvicc on or b~fore Decembor 1, 19,7 in ~cvcn oxch~ngcs in the 

San Francisco-East Bay extended area and in two exchanges in the 

Los Angeles extcndod area. Applic~nt now secks authority to 

introduce residence two-party line QGsssge rate service in Palo 

Alto on or before December 1, 1957 at a monthly rate of $3.00 for 

the first 60 moss age units and 4.4 cents for each message unit 

over the allowance of 60 end, coincident therewith, cancel the 

monthly rate of $3.20 for residence four-party line £lat rate 

service. Upon the withdrawal of residence four-party line fla~ 

rate sery1ce in Po.lo Alto, 0. :;ubzcri~er ma.y elect to take the new 

residence two-p.'lrty line message rate serVice at the . rate ' 

ind1catod above, two-party line flat rate service at a rate of 

$3.75 per month or residence 1ndividu~ line flat r~teserv1ce ~t 

0. rate 0'1: Sl+.80~ p'er month. ".;.' , 

Applicant estimates that its propo;al in Palo Alto 

will result in an estimatod annual revenue reduction of $34,700. 

This revenue cstim~to assume's certain ~regr:ld1ng of ::lerviec from 

res1dence two-party flat rate to two-party message r~te service 

and certain aver:lge message usage upon the introduction of the 

two-party mess~ge rate serVice. 

Applicant states that the provision of residence two­

party message rate serVice in lieu or rez1aencc four-po.rty line 

flat rate service will provide a better service to subscribers 

within the Palo Alto exchange in that there will be a m~mum 

of two subscribers per line ratb2r than four ~nd that it will ~ake 

po:::sible morc extensive usc of dialing of 1nterexchangc calls, ond 
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mechanical b1ll1ng, thereby providing central offico relief' at 

cw1tchboard positions 1n Palo Alto_ 

The Commission has considered this matter and is or the 

opinion that a public hearing thereon is not necessary and that a 

granting of the application ~s herein provided should improve 

telephone service. Finding that the increases 1n rates and.charges 

authorized here1n arc justif1ed and that present rates, in so far 

as they differ from those herein prescribod upon the 1ntroduction 

of residence two-party message rate serVice, for the future will 

be unjust and unreasonable, therefore, 

IT IS ORDERED ~~ follows: 

1. Applicant is authorized to file in quadruplicate 
with th1$ Comm1ssion ~ftcr the effective date of 
this order, in conformity with General Order 
No. 96, the rate for extended residence two-party 
message rate service shown in Exhibit A attached 
to the application and, after not loss than five 
days' notice to this Commission and ,to the publi~, 
to make said rate effective for service rendered 
on and after the introduction of such ·service in 
the Palo Alto exchange. 

2. CoinCident with the introduction of extended 
residence two-party message rate service as author­
ized hereinabovo, appliccnt is authorized to with­
draw the offering of residenco four-party line 
flat rate service in Palo Alto exchange and to 
cancel and withdraw the rate applicable thereto. 

3. The authority granted herein will o~~ire unless 
exercised on or befor~ December 31, 1957. 

The effective date of this order shall be twenty day$ 

after t~e data hereof. 

Dated at __ ...;::;;;;;;..;...;.;;:;;;=;;-~_, Co.J.1forn1:l, this, ~~ day 
of ___ M_A_R_CH ___ , 1957 .. 


